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IMPLICATIONS OF THE SPREAD OF ENGLISH TODAY 
IN VIETNAM: EDUCATION, IT, AND MEDIA
Abstract: In terms of the three concentric-circle modeled by Kachru (1996), this paper explores 
the implications of the spread of English in Vietnam nowadays in the field of education, information technology and media. How English has its identity in each domain is in the 

analysis of the study. Information Technology (IT) is, however quite a new field in Vietnam.
The data presented in this paper are based on the interviews with 4 IT technicians. It is hoped that English will soon become a “new medium of communication” (Kachru, 1996, p. 38) in the entire country.
ẢNH HƯỞNG CỦA TIẾNG ANH TRONG LĨNH VỰC GIÁO DỤC, CÔNG NGHỆ THÔNG TIN VÀ TRUYỂN THÔNG ĐẠI CHÚNG Ở VIỆT NAM HIỆN NAY
Tóm tắt: Trên cơ sở quan điểm của Kachru (1996) về mô hình ba vòng tròn đồng tâm, bài viết này nhằm nghiên cứu ảnh hưởng của Tiếng Anh trong xã hội Việt Nam hiện nay đặc biệt trong giáo dục, công nghệ thông tin và truyền thông đại chúng (IT). Vì IT là một lĩnh vực khá mới mẻ nên số liệu của nghiên cứu này được thu thập chủ yếu từ những phỏng vấn sâu với 4 lập trình viên hiện đang công tác trong và ngoài nước. Kết quả đạt được cho chúng ta hy vọng rằng Tiếng Anh sẽ nhanh chóng trở thành một “phương tiện truyền thông mới” ở Việt Nam.
I. Introduction


Kachru (1996) argues that “English [is considered as] an Asian language” (p.1). It is quite true because if one observes The Outer Circle modeled by Kachru (p.6), s/he will recognize that English is a lingua franca among Asian countries. In other words, it is in demand for “acquisition of bilingualism/ multilingualism in the whole Asian region” (p.7). If English is used as a first language in the Inner Circle of represented countries as America, Australia, New Zealand, The United Kingdom, it can function as a second or institutionalized language in the Outer Circle in countries such as: the Philippines, Singapore, India, Pakistan, Malaysia, and Bangladesh (p.6). The remaining countries of the world are in the Expanding Circle where English is spoken as a foreign language. Thinh (2006) reveals that English has been studied by 90% Vietnamese foreign language learners since 1996 (p.8). In other words, Vietnam with a population of nearly 86 million (1*) can be added to the Expanding Circle. From the Three concentric circles mentioned above, it can be inferred that English can travel from country to country around the world through “acculturation and nativization” (Kachru, 1997, p.2) processes. It means that the English language has to be adjusted to adapt to a new territory and “begins to be used on a regular basis in a country which was not English-speaking before” (Schneider, 2008, p.33). In the same manner, English came to Vietnam and has its identity in the Vietnamese variety. There have not been any official documents found to show the specific day that English was first introduced into Vietnam. However, it is widely believed that English made its presence in Vietnam during the Anti-French War (1858-1954) due to the following reasons: a number of bilingual English-Vietnamese dictionaries and English textbooks used at that time are still found today; English was taught as a foreign language in the Vietnamese Educational policy designed by the French during this period (Toan, 2010). 

In the Anti-America War (1954-1975), Vietnamese people, in the North, studied English to use it as a weapon to face the USA’s political policies and strategies in the war for the reunification of Viet Nam, whereas in the South English was learnt to interact with the US, to have better jobs, to higher their earnings, and / or to pursue overseas education (Phuc, 2009). From 1975-1986, English as EFL was not successful in  reaching a large number of  language learners because only 25% of  high  school students studied English, 60% studied Russian and 15% studied French (Thinh, 2006, p.12). By 1990s, the teachers and teacher trainers in Australia and [in] the UK [funded] the UNESCO came back for ELT development with British and Australian English- based. Since then, Oxford Dictionaries, English books written and translated from the Soviet Union and the products of other publishers appeared and became popular, favoured by Vietnamese learners of English (Phuc, 2009). The factors mentioned above suggest that English has existed in Vietnam since 1858 and English of course, has certain impacts on Vietnam. This paper, thus, is an attempt to investigate the following research question:
What are the implications of the spread of English today in Vietnam: Education, IT and Media?


Although English has been used in many domains of society in Vietnam such as Culture, Economics, Education, IT, Marketing, Media, Medicine, Politics, and Sports..., this paper focuses primarily on the implications of the spread of English in Education, IT and Media.
II. English in Vietnamese Educational system 
Vietnam was quite liberated in 1975, since then the Vietnamese language has been used as the medium of instruction in Vietnamese education (Toan, 2010, p.8). The fact that Vietnamese language becomes the official language in education is seen as an achievement in the new educational foundation of a country which has just come out of the control of the colony. In other words, it reveals the independence and freedom in education of Vietnamese people.    
Since 1986 however, this monolingual policy does not seem relevant to the “open-door” economic policy and global communication needs.  The more rapid the society develops the more multilingual communicators Vietnamese people need to become. English therefore, has emerged “as the main foreign language widely used, this time, in the whole society” (Thinh, 2006, p. 5)

Toan (2010) reveals that it will be better for Vietnamese students to be taught Mathematics, Literature, Physics, Chemistry, and Geography in English or French. It will help learners know how to illustrate their ideas in a foreign language. It becomes more special in the discussion of the current issue of teaching and learning English in Vietnam. Nguyễn Thiện Nhân- the currently Deputy Premier and formerly Minister of MOET (2*) has suggested a strategic plan on how to make English language use of Vietnamese people to become a strength in around 10 to 15 years (3*). English has been thus taught in the entire educational system from grade 3 to grade 12 as a foreign language in the entire country since 2008 according to the Project "Teaching and learning foreign languages ​​in the national education system period 2008 - 2020" which was approved by the Government in 2008 (3*). With this new educational policy, it can be seen that English has its identity at elementary level in Vietnam. In other words, a great number of teachers of English will start their work at this level or elementary teachers have to learn English to teach their students. It will significantly help the Government solve the employment for English-major graduates. Besides, Vietnamese students began to study English at grade 6 at the age of 12 before 2008 but they can now start to learn English at grade 3 at the age of 9. It means the Vietnamese young generations have a chance to study a foreign language earlier in comparison with the old ones. It will lead to the belief that Vietnamese speakers’ English proficiency will be improved in the near future. And it is very good for children to have chance to learn English at the young age because the researchers suggest that for education, it is best to encourage children to learn foreign languages ​​from an early age, because when kids have more time, totally excited, and not under pressure as an adult. Được hình thành óc tư duy từ sớm thông qua học ngoại ngữ, chắc chắn trẻ em sẽ trở nên ngày càng thông minh hơn. Formed early brain thinking through language learning, children will surely become increasingly smarter (4*).  From the factor mentioned above, it can be described that English language has many more varieties and its identity becomes clearer in Vietnam nowadays. 
At tertiary level, Anh (1997) portrays that “The recognition of English as […] the most important foreign language is reflected in the removal in the early 1990s of a restraint previously imposed on secondary and tertiary education institutions to teach a more or less balanced number of students in each of the four officially recognized foreign languages – English, French, Russian, and German. Students are now free to choose any of the foreign languages offered in the curriculum. The [… ] result of this removal of the “foreign language quota” is that there has been an overwhelming rise in the number of students choosing to learn English to complete the compulsory foreign language component in the curriculum” (11). The presence of English is thus very popular to college students.  Shapiro (1995) also observes “More English language books became available in the country and a greater desire for specialized study of English became apparent as more Vietnamese desired these language skills for specific work environments” (8). 
The students, more than that, can realize the importance of English for Vietnamese future in general and for themselves specifically. English can be considered as a passport for global communication accessibility, for a well-paid job and even for a higher education abroad. 
For higher education level, one of the requirements to fulfill the Master Degree is that graduates must have their English proficiency reach the certificate of B1 (European Standard). Graduates of Non-English major, thus have to study English language or improve their knowledge of this foreign language. Even though English might not be an urgent need for their current job, it still can help them to read their specific textbooks, to understand some English language used in other different domains of the society and to teach their children English at home. It can be inferred that the number of English learners have rapidly increased. It is, furthermore, ridiculous if a lecturer holding a BA degree teaches undergraduate classes and the teacher holding a MA or MSc. degree can be in charge of undergraduate and master students. These factors do challenge lecturers of English at higher education levels in Vietnam. They have to go for further studying to improve their knowledge, competence, to update their teaching skills, methods of instruction to adapt the new challenge of the English teaching environment. Once again, this issue leads to the situation that Vietnamese English learners have significantly increased in terms of number. The lecturers of English thus should go abroad to earn their higher degrees.
In addition, the Prime Minister’s Decision 174/ 2008/ QĐ – TTg approved on December 31, 2008 shows that the Non-English major applicants who have to hold at least TOEFL 450 or IELTS 5.0 are qualified enough to take the admission exam of the PhD program. It can be observed that English not only has a remarkable position in Vietnamese education policy but also challenges the PhD applicant generations from now on. They must master both their major and the English language. It is not simple for one who is good at the two fields at the same time due to the impact of the previous monolingual educational system of Vietnam. It requires the young Vietnamese scholars to try their best to reach the new standards of the “integration period” (thoi ky hoi nhap) in Vietnamese contemporary society. This Decision also forms the regulation for the candidates who want to apply the titles of Associate Professor and Professor in Article 8 -  paragraph 6 as “ [the candidates must master at least] one foreign language to serve their professional work and [fluently] communicate in English." Moreover, in Article 2 it requires that the candidates must show their “fluency in English” in the sense that they are able to read the technical documents written in that foreign language, to write articles in their major and to be intellectual in the English language too. This new regulation will make some significant changes among the Vietnamese intellectuals. It will facilitate to the context that not only the Vietnamese young generations are good at English as a foreign language but the old ones also master it as well. And English is “increasingly favored as a second language” (5*) in the near future. 

The entire factors mentioned above can somehow picture the implications of the spread of English today in the education in Vietnam. How English becomes dominant in media in Vietnam nowadays is another issue which this paper attempts to investigate.  
 III. English in Vietnamese Media 

The Vietnamese government systematically regulates media in that country (6*). There are about 350 newspapers, magazines, and journals which are at the both national and local or regional levels issued in Vietnam nowadays (6*). Among them, Vietnam News Agency and People's Daily are the most remarkable mass media to be paid attention to in terms of national level. The Vietnam News Agency (VNA) is the official government wire service that releases and receives news to and from Vietnamese and international media. The daily Vietnam News Agency is an English language press release that contains items the government considers most significant for distribution (6*). People's Daily [which is the Vietnam national newspaper from Hanoi published in bilingual languages Vietnamese and English]. This newspaper was established in [1951] (7*) by Ho Chi Minh, and is the official print media of the Vietnamese Communist Party Central Committee (6*).
Both Vietnam News Agency and People's Daily are the Government-based newspapers which use English as a medium of dissemination in the context of Vietnamese being the official language in Vietnam (Kosonen. 2011). It is English a lingua franca for the Vietnamese Government to communicate with international partners although French was a long-term dominant official language in Vietnam from 1858 to 1945. 
In terms of Government, therefore, it can be observed that the Governors and Officers know how to speak English even though they might not be at high proficiency level because they have the official translators and interpreters in the cabinet and offices. It can be stated that English has become the foreign language which is officially used by the Vietnamese Government. In other words, English has its identity in Vietnamese Government members.
In terms of newspapers, reporters and journalists must be more qualified in English to serve their new challenging environment.  Not only should they use the language conventionally but they have to know how to write their articles in English as well. English is therefore, the language of media also. 
Another well-known English newspaper in Vietnam is The Saigon Times Daily and weekly published in Ho Chi Minh City (6*). It can attract a great deal of readers for its quality and language since its first published until now.  

Nowadays, with hi-technology development, most of the newspapers and magazines in Vietnam have their own web site. Though their printed press can be monolingual or bilingual their online version can be always converted into English. If one cannot read in Vietnamese language, s/he just click the language tool and choose English, the page will automatically be translated into English. There is another way to read it in English is to choose the “Translate this page…” option, the language will be ready for the audience to read.
In general, the above analysis portrays that English does have its presence in media in Vietnam. Though the English versions are usually offered online than in press, it significantly contributes its identity to domestic and international audience. It can help improve the English language proficiency for not only the reporters or journalists but the audience as well. And above all, English is not unfamiliar to Vietnamese readers anymore; it becomes the most favorite foreign language to Vietnamese people in general to Vietnamese readers in specific. 
IV. English in IT field in Vietnam

A great effort was made to search for the articles or studies on the implication of English in the field of Information Technology in Vietnam but the accessibilities are almost impossible. The data for the analysis of this part are mostly dependent on intensive interviews with 4 Vietnamese IT technicians who are working in both Vietnam and the Philippines. 


The interview data show that English language significantly impacts on Information Technology in language and software programming technology. IT- not being independent as in other fields- is an international interconnection one.  It is therefore, in terms of language, English is a lingua Franca for global technicians in general for Vietnamese ones in specific to communicate and comprehend with each other. Moreover, Vietnam has to import all of the IT equipments from abroad and these hard wares, thus have almost no Vietnamese language instruction. It will take time, cost a lot of effort and resources from the IT technicians to design a compatible software program to convert the language from English to Vietnamese for the imported equipments, English is thus in use in the field of IT in Vietnam.  Furthermore, IT field requires high fidelity; English is the ideal language to instruct to avoid misinterpreting. It is the reasons why all of the instruction handbooks or guidance books in the field as well as the language of Computers in Vietnam are in English. In addition, Microsoft which is produced by the USA is accounted for the other reason why English is the medium of instruction in IT technology. It leads to the issue that all IT technicians have to know how to read and write in English. In other words, English is very popular among them. 
It is not incorrect to state that English is the most effective support tool in IT because all of the core and essential concepts about hard ware, soft ware and  their components are best disseminated in English, according to interview data. These concepts are easy to be understood thanks to their clear and concrete meanings in English. On the contrary, if they were translated into Vietnamese, it would make the audience confused for the Vietnamese language ways of expressing the idea. 
Besides, programming software is one of the potential industries in Vietnam oriented with the target market abroad. If the Vietnamese language is used in these instructions of the software, the clients will hardly buy it due to the fact that they do not understand the language. For instance, the CEO or managers can easily read the data as “if (unit > 3) TotalAmount = unit*pricetag” than “if (SoLuongSP > 3) ThanhTien = SoLuongSP*DonGia”. It is simple because they do not understand the Vietnamese language. Let’s take another example that the software program is in English, when it commits errors, the software requires the source to reprogram; if the source is written  in Vietnamese language, it may become useless for the customers because they are not able to repair it themselves, and so they have to rush for a Vietnamese IT technician to request for help. The Vietnamese language, therefore, cannot be used in the field. 

Moreover, IT is the field that needs to be updated daily. New programs or technologies are internationally offered in English. Vietnamese technicians have no choice in studying English hard to approach to the new technology knowledge so that they would not be out of date in their field. To improve their English proficiency, technicians can benefit from the IT companies they are working for through free English training courses provided and sponsored by the company; sometimes they are sent abroad for three or six month intensive courses for improving their English while still working for the company. Some companies even have some polices to send their staff to work abroad from one to five years to train their English skills and to maintain their long-term working status. 
From the above we can say that English is the best choice for the field of IT in Vietnam. In other words, English is the medium for Vietnamese to reach to the human beings’ updated IT knowledge. 

V. Conclusion

        In general, English has its identities in many domains in Vietnam nowadays especially, in the field of Education, IT and Media. It significantly influences the above mentioned fields.  It enables monolingual educational paradigm to gradually shift into the bilingual one. In this sense, English will in the near future, become the second language for the medium of instruction. The fact that English is the major foreign language in media clearly portrays the impact of this language in Vietnamese society. And the fact that English is the official medium of instruction in IT field affirms its important position in Vietnam in this “open door” economic period. It can be observed that English has a certain power upon the entire country. It can be a tool for well-paid jobs, higher education, knowledge improvement, social recognition, certain educational titles, and so on. Above all, Soyinka’s (1993) statement that English has turned into a new medium of communication has become quite relevant to the context of Vietnam where English is becoming a “new medium of communication” in the entire country in general, in the above analyzed domains of society in specific.
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