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TIM HIEU HOAT PONG PAO TAO
ONLINE TAI TRUNG QUOC

ThS. Trwong Tuén Vii

Truong Pai hoc Khoa hoc Hué

Tém tit

Véi co héi I6n tir quy mé dén sé va dg bao phii rong 16m, chinh sdch khuyén
khich va kéu goi dau tw vao dao tao online tir chuc nam trude da tao nén qua trinh
phat trién dao tao online kha bén viing tai Trung Quoc. Dy kién trong 5 nam tiép theo
nuwoc nay van dung thir 2 vé doanh thu dao tao online va méi nam hang chuc triéu
nguwoi tham gia cac chirong trinh dao tao cé tinh tmg dung cao, cu thé, hiru ich. Qud
trinh cdc tdp doan 1ém dau tie, cdc chinh sdch hivu ich, xdy dung cdc ddc trung vin héa
viing mién, tao nén tinh cd biét trong dao tao, xdy dwng chudi hé théng kiém tra online
c6 thu phi, trinh dé dwoc cong nhdn ngang nhau trong nhiéu cap hoc... diéu ndy tiép

tuc mo ra mot xu huong nita dé nhiéu quéc gia hoc tap.

Véi hon 1,4 ty dén va quy mé thi truong 1om nhdt thé gici da va dang tao nén
nhitng buéc phdt trién vueot bic cho quéc gia nay. Hinh thirc ddo tao online ciing dang
dwege thiic ddy manh mé va dong bg tir cdc cdp chinh quyén dén cdc céng ty start up.
Cc 56 liéu dwoi ddy dwoc néu va trich dan tir cac nguon dang tin cdy cho thdy mét so
hdng di cé phirong phdp va phiv hop véi xu thé phdt trién cia thi truong 4.0

1 Thi trwomg I6n va co hgi lo6n

Loi thé quy mo6 thi trudng va tham vong khai thac thi truong Trung Qudc trong
dao tao online d4 thic day nhidu qudc gia phat trién tap trung va khai thac. Vi du nhiéu
truong Dai hoc tai My dd mé nhiing chuyén nganh dao tao online riéng bang tiéng
Trung chi dé khai thac thi trudng hon 26 triéu ngudi ¢ quéc tich Trung Qudc tai My.
Niam 2015 tong doanh thu tir ddo tao E-Learning tai Trung Qudc dat 5.8 ty
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USD va uéc dat 5,7 ty USD vao nam 2020. Gia tri giam di khong phai do s6 nguoi
hoc giam di ma cac khoa hoc dang ngay cang canh tranh va cai tién nhiéu diéu kién dé
gia tri cac khoéa hoc ngay cang ré hon, thuan tién hon.

Chiém 19,4% dén s6 toan cau nhung tai ddy hién c6 hon 160 triéu hoc vién dang
theo hoc cac chuong trinh online, van 1 mot ty 16 rat nho va hoan toan c6 thé gap doi
vao nam 2020. Tir nam 2013 mdi nam c6 khoang 1000 cong ty ddo tao online duoc
thanh 14p, dén nay cd 12.727 cong ty ding ky dao tao online va ¢ vé thi phan cdt 13i
dao tao online di roi vao tay cac cong ty 16n ndi dia va thuét ngir duoc dung phd bién
hon E-Learning 1a MobilE Learning. Hién 86,3% nguoi dung duyét web bang dién
thoai di dong va may tinh bang, trong 1,4 ty thué€ bao dién thoai di dong co6 t6i 760 —
800 triéu nguoi sir dung 3G va 4G, tién t6i tir bo 2G va 3G.

Tirnam 2012 Huawei da dau tu xay dung giai phap cho cac trudng dai hoc thude
Bo Gi4o duc, hing cong nghé SK Telecom cta Han Qudc ciing xdy dyng gidi phap

dao tao cho khoang 20.000 trudng cip 2, cép 3 tai Trung Qudc.

Cudi nim 2013 Taobao.com cia Alibaba ciing c6 hé théng Tongxue chia sé va
dau gia cac khoa hoc online, hoc vién cang nhiéu gia khoa hoc cang ré.

Thang 4/2014 Tecent Technology dau tu xay dung hé théng Tecent Classroom
dao tao k¥ nang mém cho céc hoc sinh cép 2, cép 3 va dat 34 triéu.

Thang 9/2914 chuyén trang tim kiém Baidu.corq dau tu 10,6 triéu USD cho
SmartStudy chuan héa dao tao va kiém tra trinh do tiéng

Ngoai ra c6 thém hang tram cac thuong hi¢éu manh khéc nhu NetEase, Jiayuan,
YY, Youku, Kingsoft, DCM, Shunwei, Weitoulu, Gobi, ZhenFund, Matrix, and
IDG... déu dau tu cac khoa dao tao k¥ ndng, dao tao dai hoc véi téng muc dau tu 3,7
ty USD tir naim 2012 — 2017. Cac start up ciing duwoc dau tu manh. Tir 2012 dén 2017
¢6 t6i 36 nha dau tu 16n dau tu cho cac start up véi tong mirc dau tu ting déu 26%/nam.
Riéng nam 2014 dau tu trong diém cho start up 1a 634,4 tricu USD, dén 2017 dat 1,3
ty USD. Céc tap doan 16n vé dao tao nhu ChinaEdu, ATA, BAIOO Family Interactive,
China Distance Education Holdings Limited, Xueda Education, Digital China, China
Chuanglian Education, TAL Education Group, China Education Resources (CER),
Shenzhen Kingsun Science & Technology (Kingsun), Ambow Education Holding,
NetDragon, Tarena International, China Education Alliance, Hong Kong Education,
Guangdong Qtone Education, China E-Learning Group, and New Oriental
Education. .. ciing tip trung dau tu trong diém vao cac thé manh trong timg phéan khic
thi truong. Pao tao online tir mau gido dén sau dai hoc déu rat phd
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bién tai hau hét cac thanh phd 16n va tir nam 2015 chién luoc quéc gia phd bién gido
duc online t6i tit ca ving siu ving xa. Tdc d6 ting trudng cac chuong trinh dao tao 1a
51,9%/nam. Pén 2020 s& ph bién Internet truy cap 4G & 100% céc trudng hoc cép 2,
cap 3 voi khoang 26.000 co s6.

Cubi 2013 nén tang XuetangX phat trién mai MIT cua dai hoc Havard nhim ting
cudng két ndi va hop tac tat ca cac truong dai hoc, dén 5/2014 hé théng MOOC
Platform cho cac truong dai hoc xay dung khoa hoc online tai www.icourses.cn c6 19

truong tham gia ban dau voi 56 khoa dao tao online. BO Gido duc Trung Quéc cung
cap cong giao tiép riéng cho giang vién dao tao tai cic truong dai hoc (National
Network Training Platform for University Teachers) va day chinh 14 nén tang 16n nhat
thiic day hang chuc truong dai hoc 16n nhét xdy dung cac khoa hoc online véi céc
ngudn dir liéu tir hé thong thu vién, dir liéu giang vién c6 san va t6i uvu hoa cho sinh
vién tu Iva chon.

Chi tinh riéng thi truong xuat ban sach dién tur phuc vu dao tao online cua cac
nha xuét ban 16n trén thé gidi cling dat t6i hang ty USD nhu: Pearson, McGraw-Hill,
Houghton Mifflin Harcourt, Singapore Popular, Japan Benesse, Cengage Learning,
Wiley, Cambridge University Press, and Oxford University Press... vi nhur Nha xuét
ban Pearson ban sach online dat doanh thu 375 triéu USD nam 2014 va udc dat gép
d6i nam 2018. Nam 2014 Pai hoc Thuong Hai dién tir hoa 1,5 triéu dau sach, cong ty
17zuoye.com da dién tir hoa 2,2 triéu dau sach nam 2013. Pén 2016 thi Trung Qudc
da dién tir hoa hoan toan 100% sach ddo tao tir tat ca cac khdi 16p dén hét cip tién si
v6i1 hang chuc triéu dau sach tham khao. Nha xuét ban Gido duc dat 1,6 ty USD doanh
thu tir ban sach dién tir c6 tuong tac.

Nam 2013 Chinh quyén céc viung mién di dat 99,1% cac ving mién déu co
Internet, dén ndm 2015 tat ca déu c6 trang web thong tin chi tiét va day du cac ving
mién va ngudi dan c6 thé thyc hién cac thu tuc hanh chinh online.

2. Pao tao online van giir v6i dic diém vin héa viing mién

Noi dung céc khoa hoc online s6 lwong 16n nhit van 13 dao tao tiéng Anh. 90%
gia dinh cho rang hoc vin hoa va truyén thong anh hudng ti doi sdng hang ngay, 70%
cho rang hoc tiéng Anh 13 quan trong véi cong viéc va hoa nhap vai thé gidi. 47% cac
gia dinh cho con di hoc tiéng Anh giai doan 3 — 6 tudi va 16,2% dang lua chon hoc
online. C6 t&i hon 50.000 trung tim tu nhan dao tao tiéng Anh tai day. Mot khao sat
ctua Oxford University Press thi hién nay dang c6 hon 70 tri€u gia dinh tai cac thanh
phé 16n mudn dau tu thém cho cac con hoc tiéng Anh online, ting trudng 300%/nim.
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Céc khoa dao tao vé k§ thudt chuyén sau tuong g voi cac cap tiéu hoc, trung
hoc rat duoc va chudng nhu lich str, xa hdi hoc, van hoc, luat chuyén nganh, van hoa
dia phuong, doi séng dia phuong, ngén ngit dan toc, cac khoa dao tao vé van hoa tng
xtt, van hoa dia phuong, ton gido dia phuong, trang diém theo timg ving mién, cdu
tric va stra chita thiét bi gia dung... déu ¢ video hodc film cu thé rat thuc tién va sinh
dong. M&éi khoa hoc nay thu hut trung binh 700.000 hoc vién mdi nam, c6 mdt sé khoa

hoc dat t6i 5 triéu hoc vién trong 3 thang dau tién.

Céc truong dai hoc déu dang dan da dang hoa cac khoa hoc online tdi cac chuyén
nganh cong ngh¢ nhu hoi hoa, kién truc, viét phﬁn mém, cc nganh khoa hoc c6 tinh
thuc hanh, Gng dung déu dan 4p dung ddo tao online mot phan va thuc hanh mot phan.
Cac m6 hinh thyc hanh két hop online dang dugc thir nghiém tai 6 trudng dai hoc va

du kién thu hat khoang 10 tri¢u sinh vién theo hoc mdi nam.

Céc chuong trinh kiém tra, danh gia chat luong online ciing 14 nhirg nhu cau
kha tat yéu va pho bién. Ban chi can ding nhap, quét ma thanh toan trong vai gidy sau
ban c6 thé thuc hanh cac bai test v6i gia tir 1 t& dén 3 té (twong dwong khoang 3000
déng —10.000 déng cho mdi bai test). Sinh vién hoan toan ty hoc online, thi thir véi
cac bai test va dang ky dén ngay tap trung thi that theo hé thong tin chi. Khi dat két
qua theo hé thdng thi that day du tin chi thi duoc cdp bang theo quy dinh chung cia
Bo Gi4o duc. Cach lam nay thu hut lwong sinh vién khong 16 ctia ca hé théng dao tao
chinh quy va ca dao tao truc tuyén.

S6 luong hoc vién tot nghiép trung hoc qua dio tao online 13 5,7 triéu chiém 16%
tong sb sinh vién tot nghiép online. 26% 1a sinh vién tot nghiép online cac chwong trinh
dao tao nghé nghiép c6 thé dén 38 triéu sinh vién hoc nghé online vao nam 2020.

3. Ai tra tién cho cac chwong trinh online

Céc chuong trinh dao tao online canh tranh khéc liét thong qua chinh céc bai
comment, danh gia cta céac hoc vién. Va chinh c4c hoc vién mang lai ngué)n thu 16n,
gidi thiéu cho nhau thong qua cac mang ludi giao tiép noi dia. Cac tai khoan binh luan
déu gan véi mot con ngudi co sd hiéu cu thé (du dung bét ky tén nao khac) va sb dién
thoai cu thé nén khong ai mudn binh luan sai sy that (c6 thé phai dén bu déan su hodc
bi két 4n). Chinh diéu nay cic chuong trinh online b6t 4o hon va 1a ngudn thong tin tin
cay.

Céc phy huynh tra tién cho cdc chuong trinh hoc ctia con em ho va phu huynh
moi thye sy 1a nhitng nguoi duogc hiéu biét 1o tra tién thi con hoc duoc gi thay vi chi
cham soc cho hoc vién. Céc khéa hoc do phy huynh tra tién chiém khoang 16,7% tong

doanh thu trong dao tao online.
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Céc doanh nghiép tra tién cho nguoi lao dong tu hoc cac khda hoc online chiém
14,2% tong doanh thu dao tao online. Piéu nay cho thiy cac doanh nghiép da tan dung
t61 da hoat dong dao tao dé ning cao tay nghé cho nguoi lao dong trong don vi minh.
Céc chuong trinh online ciing du dap Gng tin twong dé doanh nghiép tra tién cho cac
hoat dong nay.

11% 1a cac du 4n dao tao online do khdi co quan nha nudc td chire dao tao, thuc
hanh cho vung sau vung xa (dy an Preak-12) va 9% day thyc hanh cho cac cén bg,
nhan vién cac cap. Nhung lai c6 -5% da khong tién hanh dio tao & cic tynh, chinh
quyén cap tynh ¢ nhiéu dia phuong chua sin sang chap nhan dao tao online.

Céc c& nhan ty dao tao, ty tra tién cho cac khoa hoc ciia minh chiém 9,8% tong
doanh thu con lai 1a céc chuong trinh dugc dio tao tir cAC ngudn tai tro, vién tro khac.

Nhu vay tong doanh thu tir khdi ca nhan va doanh nghiép tra cho dio tao online
chiém toi 80% tuwong duong hon 4,6 ty USD/nam. Khéi doanh nghiép ciing ngay mot
tin tudng hon vao cac chuong trinh dao tao online, dic biét khi ¢6 sy hd trg hau thuin
tir cac co quan nha nude. Cac chuong trinh dao tao lién quan dén tim hiéu luat, chinh
sach, thué... déu c6 su hd tro va kiém soat tot tir cac co quan nha nudc, co quan quan

ly chuyén nganh tao san cho dao tao online phit trién.

4. Hiéu wng tir cac chwong trinh dao tao online

L}lét Gi4o duc nam 1995 da dat ra cac huéng mé trong hoat dong dao tao von da dat
nén mong cho su da dang trong hoat dong dao tao.

Céc chuong trinh dao tao online dugc dinh hinh tir dau nhitng nam 2000 véi mot
loat cac chinh sach tich cuc va cu thé nham thuc day st dung mang Internet trong dao
tao. Vai trd cia tat ca cac khdi truong 1a nhu nhau. Pén nam 2009 da dit ra cac muc
tiéu va ty 1& cho cac chién lugc cu thé & timg cap hoc (theo bang bén) va ciing bat dau
thu hat khdi tu nhan dau tu sdu vao xdy dung cac chuong trinh dao tao online theo
chién Iuoc chung.

Dén ndm 2001 tuan tha theo cac quy dinh ciia WTO dan mé cira thi truong gido
duc, dén nam 2003 da chinh thirc cho phép tu nhan hoéa gido duc trong nudc va dén
nam 2007 méi chinh thirc cho phép cac nha dau tu nudc ngoai dau tu gido duc. Day
ciing 1a then cht mé canh cira cho dau tu vao dao tao online.

Ngay 29/7/2010 B6 Gido duc Trung Québc dé ra chién lugc phat trién dén nim
2020 trong d6 dinh hudng rd vai trd dao tao online dbi v6i chuong trinh hoc tir cap
mam non dén hét bic dai hoc. Chinh cac dinh hudng nay 13 nén tang dé cac don vi dao
tao, cac nha dau tu c6 duoc tim nhin va hanh dong cu thé trong dao tao online. Cling

chinh nh¢ dinh hudng nay cac hé dao tao online, cac ung dung online cu thé duoc cac
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ban tu vén, ban hd tro khoa hoc, cac trung tdm nghién ctru thudc cac truong dai hoc
cuing nhau vé& 1én nhimg chuong trinh dao tao ddy tich cuc va tham vong. Cac doanh
nghiép san xuat thiét bi may tinh, di dong 16n nhat thé giéi déu ndm & Trung quc cang
tao thuan loi vé gia ca va k¥ thuat thac day phat trién E-Learning ¢ khdp noi tir thanh
phd dén ndng thon, ving sau ving xa. Chinh sy phat trién nay da gop phan khong nho
vao ting trudng GDP cua Trung Qudc va ciing 1a cach nhanh chéng phé cap kién thie,

nang cao chit luong cua doi ngii lao dong.

Nhu vy déu cé su tinh toan trudce trong quy hoach chinh sach vé st dung E-
Learning trong hoat dong dao tao. Hi€u qua tr cac quy hoach chinh sach da tic dong
manh mé¢ t&1 toan bd chinh sach gido duc trong subt thoi ky dai, on dinh tao nén cac
hiéu tng tich cuc cho ca doanh nghiép kinh doanh, nha dau tu, hoc vién, doanh nghiép
can ddo tao, cac chuong trinh nha nudc... gop phan khong nho vao su phét trién bén

viing cua nén kinh te.

Hy vong nén thoi dai cong nghé 4.0 gop phan tich cyc hon nita, can céc chinh
séch bén virng va on dinh, cu thé bao dam céc doanh nghiép, cac nha dau tu vira canh
tranh 1anh manh, vira phat trién chat luong giéo duc cao, vira thlic day phét trién kinh

r
A

te.
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