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Abstract: The theory of service brand image was inherited from literature of corporated and product
brand. Besides the similarities, there are still differences between the brand image in the service and the
product. So far there has been no scale measurement of service brand image that is applicable to all types
of services. Based on the literature review of brand image, this research has identified the brand image
attributes of Hue College of Economics in the minds of learners. The scale measurement would be tested
by data collected from 200 students. Results identify four attributes of Hue College of Economics’ brand
image, including symbol, school space, personality and service quality.
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1. Pit van dé

Trong nhitng nim qua, nhim thu hat sy quan
tam cua nguoi hoc cling nhu cac don vi st dung lao
dong, nhiéu truong dai hoc di bit ddu chuyén dich
xu huong dao tao theo nhu cAu cua xi hoi. Bén canh
do, cac truong dai hoc ciing quan tdm nhiéu hon dén
viéc xdy dung hinh anh thuong hiéu, von 1a mot diéu
kha m&i mé ddi vai cac co sé giao duc dao tao o Viét
Nam.

Truong Pai hoc Kinh té, Pai hoc Hué (HCE) 1a
mot trong nhitng don vi dao tao dai hoc véi st ménh
“dao tao nguén nhan luc chat lwong, trinh do cao;
thwe hién nghién ciru khoa hoc, chuyén giao céng
nghé, cung img dich vu vé linh viee kinh té va qudn
Iy phuc vu sw nghiép phat trién kinh té - xa héi khu
viee mién Trung, Tdy Nguyén va cd muede”. Cong tic
tuyén sinh ciia nha truong da gat hai dwoc nhiing
thanh céng nhét dinh khi s6 lugng sinh vién dang ky
ludn vuot xa chi ti€u dat ra. So voi mat b?mg chung,
diém chuén cac chuyén nganh dao tao tai HCE van
con kha thap. Didu nay sé& khién cho nha trudng gap
nhiéu kho khin hon trong viéc thu hut ngudi hoc khi
ma nhu cau xa hoi di voi ngudn nhan Iyc trong linh
vuc kinh té bdo hoa.

Tuy nhién, cac nghién ctru vé thang do hinh anh
thuong hiu cia cac co s¢ gido duc dai hoc ¢ Viét
Nam van con tuong dbi han ché. Diéu nay khién cho
cac nghién ctru chinh thirc nhdm danh gia vé hinh
anh thuong hiu cua truong dai hoc trong tam tri
ngudi hoc gip nhidu khé khan. Chinh vi vy, nghién
ctru duge thyc hién nhim xay dung va kiém dinh
thang do hinh anh thuong hiéu cua HCE.
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2. N§i dung nghién ciru
2.1. Co 56 Iy thuyét

Hinh anh thuong hiéu phan 4nh nhéan thic vé
thuong hi¢u trong tam tri cia khach hang. Ditcher
(1985) cho rang hinh anh thuwong hiéu khong phai la
cac ddc diém c4 nhan cia san phdm ma la tong cac
cam nhan trong tam tri ctia nguoi tiéu dung veé mot
thuong hi¢u. Theo Kotler (1998), “hinh anh thuong
hiéu 14 tap hop cac niém tin dic biét vé mot thuong
hi€u cua nguoi tiéu dung”. Hinh anh thuong hiéu la
cam nhan mang tinh chii quan cia khach hang vé
thuong hiéu (De Chematony va McDonald, 2003).

Thugc tinh ctia thuong hi¢u dugc cAu thanh tir
nhitng trai nghiém thuc t& cua nguoi tiéu dung doi
VOl san phém, dich vu cta doanh nghi¢p (Aaker,
1991; Camelis, 2009) va nhiing trai nghi¢m gian
tiép thong qua nhiing hoat dong truyén thong va
quang cdo. Khic voi cac san phidm vat chit hiru
hinh, trong cac nganh dich vu thi vai tro cta cac trai
nghiém thyc té d6i voi hinh anh thuong hiéu 1a rat
16n (Berry, 2000). Chinh vi thé, nhiéu nghién ctu
d3 tim thdy cac bang chung cho rang thudc tinh hinh
anh thwong hiéu gin lién v&i nhiing trai nghiém thuc
té cua nguoi tiéu dung. Trai nghiém 1a cach thirc ti
wu nhit gitp cho khach hang co thé cam nhén tron
ven thuong hi¢u dich vy (Shostack, 1977). Nhiing
cam nhan cta nguoi tiéu dung vé dich vu théng qua
trai nghiém bao gdm nhén thtc, cam thirc, cam quan,
hanh vi va cac quan hé xa hoi (Camelis, 2009). Tét
ca cac yéu tb thanh phan do tac dong dén viéc hinh
thanh nén hinh anh thuong hi¢u trong tam tri khach
hang (Camelis, 2009).
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2.2. Xdy dung thang do hinh dnh thwong hiéu
Trwong Pai hoc Kinh té, Pai hoc Hué trong tim
tri ngwoi hoc

La mot trong nhitng loai hinh dich vu dac biét,
viéc xay dung hinh anh thuong hi€u cua cac co s0
gido duyc (dac biét la giao duc dai hoc) khong g1ong
v6i cac dich vu khac. Trén co so 1y thuyét vé hinh
anh thuong hi¢u dich vu dugc hinh thanh trong
tam tri khach hang thong qua qua trinh trai nghiém,
nghién ctru dinh tinh dugc thyc hién nham xay dung
thang do hinh anh thuong hi¢u HCE trong tam tri
nguoi hoc.

Theo Aaker (1991), phuong phap tdi wu nhét
trong viéc xac dinh cac thudc tinh hinh anh thuong
hiéu cua mét dich vu 1 phong vén tay d6i. Phuong
phap phong véan nay gitip cho mdi ca nhan c6 thé tu
do dién dat, giai thich dua trén tAm tri cia minh vé
thwong hiéu cua dich vu d6. Nham tim hiéu vé hinh
anh thuong hiéu HCE trong tam tri nguoi hoc, nghién
ctru tién hanh phong van 40 sinh vién, trong d6 bao
gf”)m 4 nhom dai dién cho cac khoa hoc khac nhau
(nam 1, nim 2, ndm 3 va ndm 4). Viéc phong van day
dua sinh vién cac nam hoc giup cho nghién ctru thu
thap duoc thong tin ddy du va khach quan nhét boi
moi nhom sinh vién sé c6 thoi gian trai nghiém dich
vu tai HCE khéc nhau. C4c chii dé khao sat duge st
dung va diéu chinh dya trén nghién ctru ciia Camelis
(2009) trong linh vyc dich vu phéan phdi.

Dua trén phuong phéap phan tich ndi dung, nhom
tac gia ghi nhan nhitng phat biéu nao dugc ddi twong
khao sat dé cap hon 30% trén tong s ngudi tham
gia phong van. Két qua phén tich cho thay rang, c6
4 nhém lién quan dén hinh anh thuong hiéu HCE,
trong d6 bao gdm 2 nhom yéu t6 hiru hinh va 2 nhém
yéu t6 v hinh.

Nhom céc yéu té hiru hinh duge dé cap lién quan
dén nhiing yéu t6 vé khong gian nha trudng nhu co
sO vat chat nha trudng, qua trinh day va hoc ctia nha
truong, nhiing tién ich phuc vu qua trmh day va hoc,
chat luong day va hoc Nhom cac yeu t6 vo hinh bao
gdm nhiing yéu t6 vé gia tri thuong hiéu, tinh cach
thuong hiéu va biéu tuong cua ngudi tham gia vao
dich vu.

Bdng 2.1. Cdc thuoc tinh cua hinh danh thuong hiéu
Truong Dai hoc Kinh té, Pai hoc Hué

Ki hiéu Phat biéu S61lan | Tile
décap| (%)
Khong gian nha truong
KGNTI |Céy xanh nhiéu | 38 95,00%
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KGNT2 |Sach sg, thoang mat 34 |85,00%
Nhiéu khéong gian sinh o

KGNT3 hoat cau lac bo, doi nhom 31177,50%
Phong hoc duoc trang bi

KGNT4 |day du thiét bi phuc vu| 29 |72,50%
day va hoc

KGNTs | Lhu vién dap img ot nhul )¢ /6 150,
cau hoc tap, nghién ctu

KGNT6 Can tln dap u’ng t6t nhu 25 162.50%
cdu in 4n, an udng

Chit lrgng dich vu

CLDVI |Giang day tét 31 |77,50%

CLDV?2 Ci}ao Erlnh, tai heu’ hoc tap 31 77.50%
day du, phong phu
Nhiéu hoat dong ngoai N

CLDV3 kho4, cudc thi hoc thuat 34 185,00%

CLDV4 Thoi 'khoa bi€u hoc tap 28 170,00%
hop ly

cLpys ¢ thong mot cua hoat ), 4o 440,
dong hi¢u qua

Tinh cach

TCl1 Nang dong 29 |72,50%

TC2 Thén thién 34 |85,00%

TC3 Sang tao 27 167,50%

TC4 Hién dai 27 167,50%

TC5 Hoi nhap 28 170,00%

Biéu twong

BTI (?1ang vién nhiét tinh, tin 34 85.00%
tam
Noi gitip cho moi nguoi

BT2 N . 31 |77,50%
tré nén tu tin hon

BT3 an Aglupv cho Am(_)l nguoi, - 4, 77.50%
tré' nén nang dong hon

BT4 Mgl tmfy.ng giao tiép than 33 82.50%
thién, cdi md

BT5 Hﬂ(_)c Rhl ré, chat lugng 28 70,00%
dam bao

(Ngué‘n: Dit liéu diéu tra)
2.3. Kiém dinh thang do hinh dnh thwong hi¢u
Truwong Dai hoc Kinh 1, Dai hoc Hué trong tim
tri ngwoi hoc
Sau khi xac dinh cac thudc tinh cua hinh anh
thuong hi¢u HCE thong qua nghién ctru dinh tinh,
nhém tac gia tiép tuc kiém dinh thang do cia cac
thudc tinh thanh phan théng qua phuong phap phan
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tich nhan t6 kham pha (EFA) va kiém dinh do tin
cdy cua thang do bang hé sd Cronbach’s Alpha.
Nghién ctru tién hanh khao sat 200 sinh vién dang
theo hoc tai nha trudng theo phuong phap chon mau
ngdu nhién. Mdi sinh vién lan lugt danh gia y kién,
cam nhan cua minh déi véi timg thudc tinh hinh anh
thuong hiéu HCE vi cac lya chon tur 1 dén 5 (1: rat
khong dong v — 5: rit dong ¥). Bién CLDV5 thudc
thanh phan Chét luong dich vu bi loai sau khi EFA
lan thir nhét vi co hé s6 tai nhan té hon 0,5. Két qua
EFA lan hai va két qua kiém dinh d tin cdy thang do
Cronbach’s Alpha dugc trinh bay nhu bang 2.

Bdng 2.2: Két qua phdn tich phan tich nhén t6 va Hé
s6 Cronbach’s Alpha thang do thanh phan hinh dnh

thwong hiéu Truwong Dai hoc Kinh té, Bai hoc Hué

Nhan t6 1 2 3 4
BT4 0,829
BT5 0,825
BT3 0,782
BT2 0,650
BT1 0,628
KGNT3
KGNT6
KGNT2
KGNTS5
KGNT4
KGNTI1
TC3
TCS5
TC2
TC4
TC1
CLDV4
CLDV3
CLDV2
CLDV1
KMO (Barthlett’s Test Sig.) : 0,840 (0,000)

0,798
0,739
0,699
0,692
0,623
0,576

0,751
0,739
0,738
0,703
0,629

0,841
0,745
0,743
0,612

Tong phuong sai trich: 61,539%

Cronbach’s 0,869| 0,811
Alpha

0,829 0,803

(Nguén: Dir liéu diéu tra)
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Dura vao bang 2.2 ta thiy rang, hé s KMO > 0,5
va gia tri Sig cua kiém dinh Barthlett 1a 0,000 (nho
hon mtrc ¥ nghia 5%) nén két qua phan tich nhan t6
kham pha 1an hai ¢6 y nghia thong ké. Nhu vay, c6
4 yéu t6 thanh phan cua hinh anh thuong hiéu HCE
trong tAm tri nguoi hoc bao gdm biéu tuong (gdm
céc bién quan sat BT1, BT2, BT3, BT4, BT5), khong
gian nha truong (gdm cac bién quan sat KGNTI,
KGNT2, KGNT3, KGNT4, KGNTS5, KGNTO6), tinh
cach (gf“)m cac bién quan sat TC1, TC2, TC3, TC4,
TC5) va chit luong dich vu (gdm céc bién quan sat
CLDVI1, CLDV2, CLDV3, CLDV4).

Két qua kiém dinh d¢ tin cay cua cac thang do
thanh phan cho thiy riang, hé s6 Cronbach’s Alpha
cua tat ca cac thang do déu 16n hon 0,8. Nhu vay, cac
thang do thanh phan vé hinh anh thuong hiéu HCE
trong tAm tri nguoi hoc ¢6 y nghia thdng ké va co thé
sir dung cho cac huéng nghién ctru tiép theo.

3. Két luan

Nham xdy dung va kiém dinh thang do hinh anh
thuong hiéu cua HCE, nhom tac gia st dung lan lugt
tién hanh nghién ctru dinh tinh va nghién ctru dinh
lugng. Thong qua nghién cttu dinh tinh voi dir ligu
thu thap tir 40 sinh vién bang phong véan tay doi,
nghién ctru da chi ra rang c6 4 nhom yéu t lién quan
dén hinh anh thuong hiéu HCE (trong d6 bao gém
2 nhém yéu té hiru hinh va 2 nhém yéu t6 vo hinh).
Tiép tuc thuc hién khao sat 200 sinh vién dang theo
hoc tai nha trudng, nghién ctru tiép tuc khing dinh 4
yéu t6 thanh phan thudc hinh anh thuong hiéu HCE
dugc do luong bang 20 bién quan sat dat do tin cay
va c6 thé sir dung cho céc nghién ctru tiép theo.
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