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Abstract: From the analysis of the self-assessment results of the School of Physical Education, the results
of the year-end report of Department of Administration and survey results of staff, lecturers and students,
it can be found that the operational efficiency of the library of the School of Physical Education is not
high enough to meet the demand for finding and reading materials from library users. In order to have a
basis for solutions to improve the efficiency of library activities at the School of Physical Education, by
conventional scientific research methods, the author conducts a situation survey and analysis of limitations
in library activities at the School of Physical Education - Hue University.
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1. Pit vin dé

Qua két qua ty danh gia cia Khoa GDTC va
nhitng két qua khao sat y kién ctia can bo (CB), giang
vién (GV) va sinh vién (SV), d¢ tai nhan thay hiéu
qua hoat dong cua thu vién Khoa GDTC chua cao,
chua dap tmg dugc nhu cu tim va doc tai liéu cua
CB-GV va SV. Bé c6 co sd dé xuat giai phap ning cao
hiéu qua hoat dong thu vién tai Khoa Gido duc thé chat
(GDTC), dé tai di tién hanh khao sat thyc trang va
phan tich nguyén nhan cia nhitng han ché lam anh
huong dén hiéu qua cua hoat dong thu vién tai Khoa
GDTC.
2. N§i dung nghién ctru
2.1. Phuwong phdp nghién ciru: Trong qua trinh thuc
hién, d& tai da sir dung cac phuong phap sau: Phuong
phap tong hop va phan tich tai lidu, phuong phap
phong véan, phuong phap toan hoc thong ké.
2.2. Két qua nghién ciru
2.2.1. Thuc trang hoat dong thu vién tai Khoa Giao
duc thé chat

Dé tim hiéu thuc trang hoat dong thu vién cua
Khoa GDTC, dé tai tién hanh phong véan 25 can bd
quan li (CBQL), giang vién (GV), chuyén vién (CV)
(sau ddy goi chung la CB-GV) va 39 sinh vién (SV)
Khoa GDTC. Mau khach thé khao sat duoc lua chon
ngiu nhién va rai déu & cac don vi dé dam bao tinh
ngau nhién, mang tinh dai dién.
Bang 2.1. Két qua khdo sdt thue trang hoat dong thie

vién tai Khoa GDTC

CB-GV SV
TT Ni dung (n=25) (n=39)
SL| % |SL| %
1 Mie do tkub'ng xuyén sir
dung thw vién
Hang ngay 0 |0.00 | 0] 0.00
Trung binh 1 tuan/lan 0| 0.00| 0] 0.00
Trung binh 2 tuan/lan 1 ]1400| 0 |0.00
Trung binh 1 thang/lan 4 116.00] 2 | 5.13
Trung binh mét ndm 1-2 lan 19 176.00| 18 | 46.15
(%11 g?xg mot lan, sau d6 khong 11 4.00 | 194872
Panh gia vé mirc d9 dap ing
2 |nhu cau doc, tra ciu thong
tin ciia thw vién
Rat tot 0 ]0.00  0]0.00
Tt 0 | 0.00] 0| 0.00
Trung binh 18 | 72.00| 19 | 48.72
Kém 6 124.00| 14 |35.90
Rét kém 1 ]4.00 | 6 1538

Két qua khao sat cho thay, nhin chung ca CB, GV
va SV déu it khi dén thu vién dé tra ctru tai ligu, tim
thong tin. Pbi v6i CB-GV, ¢6 dén 76.00% mot nim
chi dén thu vién 1-2 1an, c6 4.00% chi dén mot lan
duy nhat. Dbi v6i SV, c6 46.72% mot nam chi dén
thu vién 1-2 1an va c6 dén 48.72% chi dén mot lan.
Vé mirc d6 dap ung nhu cau doc, tra ctru thong tin
ctia thu vién, ca CB-GV va SV déu danh gia tir mirc
trung binh tré xudng. Khong c¢6 CB-GV va SV nao
danh gia & murc t6t va rat tot. Két qua khao sat cho
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théy hiéu qua hoat dong cua thu vién Khoa GDTC
con rat thap, chua dap tng duoc nhu cau cia CB-GV
va SV nén luot sir dung thu vién rat it. Nhiéu CB-GV
va SV chi str dung dich vu thu vién mét 1an duy nhat,
sau d6 khong bao gio dén thu vién nita.
2.2.2. Nhitng nguyén nhan khién hiéu qua hoat déng
cuia thuwe vién Khoa Gido duc thé chat con thd'p

Pé tim hiéu nguyén nhén thyc trang trén, dé tai
tiép tuc tién hanh phong van CB-GV va SV vé nhiing
yéu t6 anh hudng, nhitng nguyén nhan khién ho danh
gia hiéu qua hoat dong cua thu vién Khoa GDTC
thap. Két qua duoc trinh bay ¢ bang 2.2.

Bdng 2.2. Két qua khao sdt vé nhitng nguyén nhdn khién hiéu qua
hoat dong cua thu vién Khoa Gido duc thé chat con thap
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tai liéu con han ché”, “Thiéu may tinh dé tra ciru tai
liéu trén internet” va “Can by phu trach thw vién la
can bo kiém nhiém, khong dwoc dao tao chinh quy;
ngodi cong viéc cua thw vién phai dam nhiém nhitng
cong viéc khac”.

Nhu vay dé cai thién hiéu qua hoat dong cua
thu vién Khoa GDTC, mét trong nhing van dé can
dugc quan tim cai thién, dau tu nhiéu nhat d6 1a phéi
nhanh chéng trién khai he thong thu vién truc tuyen
xdy dung kho hoc liéu sb dé nhitng nguoi ¢6 nhu cau
tra ctru thong tin c6 thé d& dang, thuén loi tim kiém
cac thong tin, tra ctru va doc tai liu
2.2.3. Lwa chon cdc bién phdp ndang
cao hiéu quad hoat dong cua thw vién
Khoa Gido duc thé chat

CB, GV SV Trén co s& phan tich céac tai liéu
TT Noi dung (n=25) (n=39) lién quan, can cu vao két qua khao
PTB|PLC |PTB! PLLC| sat thuc trang va cic nguyén nhan
1 |S6 luong dAu sach/tai ligu con han ché | 23 |92.00| 29 |7436| 40h ;‘I"'ﬂ% d‘;félhhw‘(‘}g‘;ac h‘éitf?g%
. . cua thu vién Khoa , dé tai de
Chua c6 h¢ thong thu vién truc tuyen, xuit mot sé bién phap nham nang cao

2 |thiéu cie tai ligu sS/hoe ligu s6 khién qua| 25 | 100 | 39 | 100 | - TR0 M phap o I‘g(h
trinh tim, doc tai liéu chua thuan loi (;E‘lT‘glas O@(ti ‘é‘,‘g cua t ‘;Vlin N 0a

. Sau do dé tai tién hanh phon
Thoi gian m¢ ctra thu vién khong thuong A A A ~ P g
3 xuyén 20 |80.00| 39 | 100 van 10 chuyén gia gom nhiing nguoi
- - c6 trinh do chuyén mon va c6 nhiéu

Cén bo phu trach thu vién 1a can bd kiém . ‘A , , N

" " . , kinh nghi¢m quan ly thu vién (thw

4 nhiém, khong dugc dao tao chinh quy; 16 164.00! 15 3846 on tinh. th A sno Pai h
ngoai cong viéc cua thu vién phai dam ’ ’ vign tinn, t w vien lruqng .,fu ,-OC
nhiém nhimg cong viéc khac Y duoc), cac CB-GV c¢6 nhiéu kinh
Z 2 1AL A nghiém va thuong xuyén st dung cac

Thiéu may tinh dé tra ctu tai li€u trén & e ; ° .
5 linternet Y i 14 156.00| 32 82.05| dich vu thu vién dé tra ctru thong tin

Két qua ¢ bang 2.2 cho thdy, trong cac nguyén
nhan han ché khién hidu qua hoat dong ctia thu vién
Khoa GDTC con thap, ‘nguyén nhan “chua c6 hé
thong thu vién tryc tuyén, thiéu cac tai liéu sé/hoc
litu s6 khién qua
trinh tim, doc tai

0 trong va ngoai nudc. Céc bién phap
dugc phong van theo 5 mirc, nhitng bién phap dugc
cac chuyén gia danh gia ¢ mirc “Rat dong ¥ hodc
“déng y” s€ duoc lya chon. Két quacu thé duoc trinh
bay ¢ bang 2.3.

Bdng 2.3. Két qua phong vin hea chon cdc bién phdp ndng cao chdt heong hoat dong
TDTT ngoai khéa cho sinh vién Dai hoc Hué (n=10)

lifu chua thuan

loi” 1a nguyén nhan Rét 516ng Pong ¥ }]?iph (l§h6ng R;ﬁ'itkkh(‘)pg Qénhhgié

duoc ca CB-GV va Bi¢n phép y thuong ongy ongy tong hop

SV lya chon nhiéu SL |Diém |SL|Diém SL |Diém|SL |Diém|SL Diém | DI pie

nhat (ti 1& 100%). : .
A LA BP1. Tang cuong so lugng Rat

Nguyén nhan duge iy sach/tai ligu R R B R R e B R B B 2

lwa chon nhiéu thir - 'Bp>. Xay dung h¢ théng ,

hai “Thr gian mo e vien we WG 1y 50 o) 00 0 0] 0 0 0|50 B

cua‘ thu vién khf)ri’g liéu 58 : ¥

thuong -~ xuyén”. fgp3 ppan cong can bo

Tiep theo 1a cac  |chuyén trach phu trach thu 1l s 311214l 12120 410! o |33 Binh
A A vién, mo cura thu vién trong ’ thuong

nguyén nhan nhu et A hanh chinh.

“So luong dau sach/
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BP4. Tang cuong ung
dung CNTT trong quan
ly thu vi¢n, trang bi them
mdy tinh c6 két noi mang| 8 | 40 |2 8 | 0| O |O
internet tai thu vién dé CB-
GV va dac biét 1a SV tra
ctru tai ligu

s tin cdy cao va khong
c6 bi¢n phap nao bi
loai bé. Nhu viy, qua
két qua nghién ctru cho
thdy co thé tmg dung

RAt

48 dé)ng y

BP5. Ctr can bd phu trach
thu vién tham gia cac 16p
tap huan, boi dudng nghiép| 7 | 35 |2 8 | 1 310
vu thu vién, tang cuong
kha nang ung dung CNTT

04 bién phap trén vao
qué trinh nghién ctru dé
nang cao nang cao hi¢u
qua hoat dong cua thu

RAt

46 dé)ng y

Két qua trinh bay ¢ bang 2.3 cho thy: Trir bién
phap “Phan cong can bo chuyén trach phu trach thw
vién, mo cwa thw vién trong toan bg gio hanh chinh”,
cac bién phap con lai (in dam) déu dugc nhiing nguoi
tra 101 phong van danh gia & muac “Rat dong ¥ va
duoc lua chon dé ung dung vao qué trinh nghién
ctru nhim nang cao hiéu qua hoat dong cua thu vién
Khoa GDTC.

2.2.4. Xac dinh d¢ tin cdy cua cac bién phap dwoc
lwa chon

Sau khi Iya chon duoc cac bién phap thong qua
phuong phép phong van, ching toi tién hanh xéac
dinh mirc d6 tin cdy cta cac bién phap nhim nang
cao hiéu qua hoat dong cua thu vién Khoa GDTC
bang hé sé Cronbach’s Alpha theo quy uéc ctia De
Vellis (1991). Két qua duoc trinh bay tai bang 2.4.
Bang 2.4. Két qua kiém dinh mirc dg tin cdy cia cdc
bién phdp ndng cao chat lwong hoat dong TDTT

ngoai khoa cho sinh vién Pai hoc Hué

Gia tri Cronbach Alpha S6 bién quan sat
0.722 4
Téng cac muc thong ké
Bién | Trung binh | Phuong | Tuong Gia tri
quan | thang do | saithang | quan | Cronbach
sat néu loai do néu tong | Alpha néu
bién loai bién | thé loai bién
BP1 16.84 11.175 332 705
BP2 15.53 11.682 492 .679
BP4 15.68 11.292 491 .677
BP5 15.81 11.816 425 .696

Két qua tai bang 2.4 cho théy: 04 bién phap
dugc lya chon du do tin cay, thé hién & hé sb
Cronbach’s Alpha tong = 0.722>0.60 theo quy dinh
va hé s twong quan ciia cic bién thanh phan voi
bién tong dat tir 0.332 t&i 0.491>0.30. Didu nay
ching to 04 bién phap phap chung toi dé xuét co hé

vién Khoa GDTC.
3. Két luan

Nhin chung ca CB-GV va SV déu danh gia hiéu
qua hoat dong cua thu vién Khoa GDTC con rat thép,
chua dap tng dugc nhu cau ciia CB-GV va SV. Bé
tai da tim hiéu nguyén nhéan va dé xuit dugc 04 bién
phap dé nang cao hiéu qua hoat dong cua thu vién
Khoa GDTC gbm: 1) Tang cudng s luong dau sach/
tai liéu; 2) Xay dung hé théng thu vién truc tuyén;
tang cudng cac tai liéu sd/hoc lidu s6; 3) Tang cudng
ung dung CNTT trong quan ly thu vién, trang bi
them may tinh co két ndi mang internet tai thu vién
dé CB-GV va dic biét 1a SV tra ctu tai lidu; 4) Ctr
can bo phu trach thu vién tham gia cac 16p tap hudn,
boi dudng nghiép vu thu vién, tang cuong kha ning
ung dung CNTT.
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