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Ldp hoc ddo nguwoc la mé hinh day hoc 13y nguoi hoc lam trung tdm, phét trién khd ning
ti hoc va sw chu dong tich cwc ciia nguwoi hoe. Day hoc triec tuyén dit khong con xa lg trong nén
gido duc Vigt Nam song trong qud trinh thiyc hién van gdy nhiéu khé khin, ling ting cho nguwoi
day va nguwoi hoc.

Bai viét nay dua trén nhitng co sé Ii ludn va két qud khdo sdt thiec tién, dé xudt mo hinh
két hop giira 16p hoc dio nguwoc va cong nghé thong tin trong day hoc tric tuyén véi 6 bude ddy
du: (1) Khao sit thiee trang va nhu ciu nguwoi hoc (2) Thiét ké, chudn bi hoc liéu s6"(3) Cung cip
hoc liéu s6, giao nhiém vy cho nguwoi hoc truwde khi dén 16p (4) T6 chirc I6p hoc tryc tuyén (5)
Kiém tra, dinh gid két qud nguoi hoc (6) Thu nhin phan hoi va diéu chinh, hoan thién.

Keét quad thir nghiém trong 2 ndam hoc cho thidy mé hinh két hop nay mang lai nhitng hiéu
qua 10 rét, cé thé' nhdn rong dé'nang cao chit livgng trong day hoc truc tuyén.

Tir khoa: day hoc truc tuyén, 16p hoc ddo nguoc, cong nghé thong tin, két hgp

I. GIOI THIEU

Day hoc truc tuyén 1a mot hinh thtc t6 chiic day hoc, trong d6 qua trinh day hoc
dwogc thuc hién cha yéu thong qua Internet, ¢6 tinh mé va linh hoat, tao diéu kién cho
nguoi hoc ¢d thé hoc moi lic, moi noi [1]. Hinh thitc day hoc nay da tré thanh xu thé tat
yéu cua thoi dai cong nghé 4.0 va dugc tng dung rong rai trong nhiéu loai hinh dao tao
tai nhiéu qudc gia trén thé gidi.

O Viét Nam trueée day, day hoc truc tuyén cha yéu duoc thye hién ¢ mot s6 co so
dao tao dai hoc va sau dai hoc, mot s6 treong phd thong qudc té. Tuy nhién trong nhing
nam gan day, ddc biét la nam 2020 va 2021, khi Viét Nam trai qua nhiing anh huong
nghiém trong cua dai dich Covid -19 thi day hoc truc tuyén da tré thanh mot hinh thic
gido duc t6i wu va duoc thuee hién rong rai trong cac loai hinh gido duc cua nhiéu cdp hoc,
bac hoc. Diéu nay vira tao ra thoi co thuén lgi dé nén gido duc Viét Nam bat kip xu thé
cua nén gido duc hién dai trén thé gidi, nang cao nang luc gido vién va chat luong gido
duc. Nhung bén canh d6 ciing tao ra nhitng khé khan thach thic khong nho khi diéu
kién vé co s vat chat ¢ nhiéu dia phuong chia dam bao, van con mot b phan gido vién
va hoc sinh chua kip thich tng véi xu thé 1am cho chét luong day va hoc khong dong déu

gitta cac co so gido duc.[2]



Ban than day hoc truc tuyén da la mot hinh thiec ting dung cong nghé thong tin
trong day hoc khi két hop gitta thiét bi dién tit, Internet va cac phan mém hd tro day hoc.
Viét Nam c¢6 1¢i thé 16n khi thwe hién hinh thitc nay béi sd luong nguoi st dung Internet
¢ Viét Nam chiém dén 73,2% tong dan sd vao dau nam 2022 [3]. Tuy nhién, d€ day hoc
truc tuyén mang lai hiéu qua cao thi phai chtu y dén cac yéu to: sy tuong tac gitta gido
vién - hoc sinh — mdi treong gido duc, cach thirc t6 chiic cac hoat dong day va hoc, nguon
hoc liéu pht hop, su bé tri hop ly vé mat thoi gian. Do d6 bén canh ting dung cdng nghé
thong tin trong day hoc truc tuyén thi can thiét phai c6 mot mé hinh day hoc phu hop dé
phat huy nang Iirc ctia ca ngwoi day va nguoi hoc.

L6p hoc dao nguoc (tén tiéng Anh 1a Flipped Classroom) 1a mot md hinh day hoc
nguoc lai so voi mé hinh day hoc truyén thong trong trinh tu giang day, chién luoc su
pham, trong cach thiic t6 chirc 10p hoc, va ca su thay ddi trong vai tro ctia nguoi day va
nguoi hoc. Bon tru cot chinh cta 16p hoc dao nguwoc dé 1a: moi truong hoc tap linh hoat,

van hod hoc tap tich ciec, noi dung hoc tép cé cht y va nha giao duc chuyén nghiép.[4]

LOP HQC TRUYEN THONG LGP HOC PAO NGUQC

Hoc sinh tim hiéu, nghién
curu bai hoe ¢ nha
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Hoc sinh nghe

Hoc sinh thwe hanh, thio luin,
tuwong tic trén lop duéi sw
huwéng din ciia gido vién

Hinh 1. Sw khdc nhau giita I6p hoc truyén thong va I6p hoc dio nguwoc

Trong md hinh nay, nguoi hoc sé duoc ti€p can cac nguoén hoc liéu do nguoi day
cung cdp va thuc hién viéc hoc tap, nghién cttu nodi dung bai hoc ciing nhw hoan thanh
mot s& nhiém vu hoc tap truede khi 1én 16p. Qua trinh 1én 16p s€ la qua trinh trao doi
twong tac gitta nguoi day va nguoi hoc, gitta nguoi hoc va nguoi hoc dé€ lam sang ro
nhiing kién thiic trong tdm, nhitng van d& ma ngudi hoc ban khodn thac mac. Nguoi day
déng vai tro 1a nguoi huéng dan, t8 chiec, khuyén khich nguoi hoc chiém linh tri thic,
phat trién cac nang luc can thiét qua bai hoc, mon hoc. Nhiéu nghién cttu da chi ra rang,
mo hinh 16p hoc dao nguoc cd loi thé trong viéc thuc day su tich cuc trong hoc tap cta
nguoi hoc, cai thién sy hop tac gitta nguoi hoc vdi nhau va véi nguoi day, cho phép viéc
hoc tap duoc dién ra linh hoat vé thoi gian va dia diém, thtic ddy phét trién tu duy phan
bién va cac muitc d6 cao trong thang nhan thitc [5][6]. Trong m&t nghién ctu trén 14.579
sinh vién cta Pai hoc Cong nghé thong tin Thanh D6 (Trung Qudc) ndm 2020 [7] da cho

thdy, viéc thit nghiém két hop gitta 16p hoc dao nguroc voi day hoc truc tuyén bude dau
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mang lai hiéu qua tich cuc, cai thién dwgc su tap trung cht y ctia sinh vién, duy trl duoc
chat lvong gido duc trong thoi ki bi anh hwong cta dich bénh Covid -19.

Mo hinh 16p hoc dao ngugc cé thé ing dung trong day hoc truc tiép, truc tuyén
hodc day hoc két hop vira truc tiép vira triee tuyén, va sé cang phét huy hiéu qua cao khi

tng dung cac thanh tuu ctia cdng nghé thong tin vao qua trinh to chiec.

IL. NOI DUNG
1. PHUONG PHAP NGHIEN CUU

Bai viét da sit dung cac phuwong phap nghién ctru chinh sau:

+ Phuong phéap phan tich, tdng hop tai liéu: Can ctt vao déi twong, muc tiéu va
nhiém vu nghién cttu chung toi da tién hanh thu thap, phan loai, phan tich, tong hop, hé
thdng hoa cac tai liéu lién quan dé 1am co so li luan va thuc tién cho van dé nghién ctru.

+ Phuong phéap diéu tra: Chung t6i da thiét ké bang hoi va thwce hién khao sét trén
518 gido vién tir cap tiéu hoc dén cap trung hoc pho thong ctia nhiéu tinh mién Trung
Viét Nam trong qua trinh tap hudn Modun 9 vé ing dung cong nghé thong tin vao day
hoc cuia B6 Gido duc va Pao tao. Tt két qua thu dwgc, ching t6i dung phan mém SPSS 26
dé& x1r 1 s6 liéu khao sat.

2. KET QUA NGHIEN CUU

2.1. Thyc trang ing dung cong nghé thong tin trong day hoc truc tuyén & truong pho’
thong

Khao sat duoc thiec hién trén 518 gido vién pho thong khu vec Mién Trung trong
khoang thoi gian ttr thang 6-12/2021 thong qua bang hoi duoc thiét k€ trén tng dung
Google Form. Két qua thong ké cho thay:

Toan bo 100% gido vién duwoc khao sat déu khang dinh cong nghé thong tin cé vai
tro quan trong va can thiét trong day hoc truc tuyén. Tuy nhién mc d¢ khai thac cong
nghé thoéng tin trong day hoc truc tuyén cé su phan hoa rd rét: C6 dén 347 gido vién
(chiém gan 67%) trong tong sd cac gido vién khao sat chi st dung duy nhét 3 phan mém
trong day hoc truc tuyén la Zalo dé€ thong bao va gui duong link 16p hoc, Google
Meet/Zoom d€ mo 16p hoc truc tuyén (chi c6 9 gido vién st dung MS Team) va phan
meém Powerpoint d€ thiét ké bai giang. Khoang 33% gido vién con lai bén canh 3 phan
mém trén con st dung thém nhiéu tng dung cong nghé thong tin khac trong day hoc
truc tuyén nhu cac tng dung tro choi truc tuyén, phan mém thiét ké' so d6 tu duy, Padlet,
phan mém bién tap video... Trong do, c6 18% gido vién thuong xuyén va 15% con lai la
thinh thoang méi stt dung thém cac phan mém, tiing dung ké trén bén canh nhiing phan
meém co ban trong day hoc truc tuyén.

Phan 16n cac gido vién duoc khao sat (483/518 gido vién chiém 93,2%) déu dang st
dung md hinh day hoc truyén thong trong day hoc truc tuyén dé la: 1én 16p hoc truec
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tuyén giang bai, sau d6 giao cau hoi/bai tap/nhiém vu hoc tap cho hoc sinh vé nha hoan
thanh, néu cd bai tap hodc san pham can giao ndp thi hoc sinh sé gii cho gido vién thong
qua Zalo hodc Email. Trong s6 6,8% gido vién con lai st dung hinh thiic gii cac file tw
liéu hodc bai giang cho hoc sinh doc triede tuy nhién qua trinh 1én 16p gido vién van day
bai hoc binh thuong va cudi budi hoc sé giao bai tap va hoc liéu cho bu6i hoc hom sau.

Khi duoc hoi vé mirc d hiéu qua trong day hoc truc tuyén: 83/518 gido vién (16%)
cho rang Rat hiéu qua, 161/518 gido vién (31,1%) cho rang Hiéu qua, 76 gido vién (14,7%)
cho rang Binh thuong va c6 dén 198/518 gido vién (38,2%) cho rang Khong hiéu qua.
Theo céac gido vién, nguyén nhan chinh dan dén thuc trang trén la do: gido vién va hoc
sinh pho thong van con bd ngd voi hinh thite day hoc truc tuyén va chua thuc sy tim ra
md hinh day hoc hiéu qua, diéu kién vé vat chat thiét bi ctia nhiéu gido vién va hoc sinh
khong dong déu, nang luc cong nghé thong tin ctia nhiéu gido vién con han ché, y thic tw
hoc cua nhiéu hoc sinh con kém, khé tuong tac va kho quan ly 16p hoc....Hau hét cac
gido vién duoc khao sat (502/518 gido vién chiém 97%) déu mong mudn duoc huéng dan
thém cac phan mém hitu ich va cach thic hop ly dé€ t6 chike 16p hoc truc tuyén.

Bén canh d6, moét nghién cttu trén 341.830 hoc sinh phd thong ¢ 63 tinh/thanh trén
ca nudc vé thuc trang viéc hoc tap truec tuyén [2] da cho thay: diéu kién hoc tap truc
tuyén ctia hoc sinh pho thoéng trén ca nudc da duwoc dam bao ¢ muc d¢ twong ddi, hoc
sinh da dan duoc trang bi nhitng ki nang st dung cong nghé thong tin va da budc dau y
thitc dwoc trach nhiém ciing nhu phuong phap hoc tap tric tuyén. Tuy nhién, van con
ton tai nhitng kho khan bat cap dé la: thiét bi hoc tdp va chat luong duong truyén
Internet van con chua dam bao ¢ nhiéu khu vire trong mot s8 thoi diém; nhiéu giao vién
chua quan tam dung murc dén viéc thiét k€ bai hoc cho phtt hop véi hinh thirc day hoc
truc tuyén, nang luc tw hoc ctia nhidu hoc sinh van con rat han ché va anh huong 16n dén
két qua hoc tap.

2.2. Xdy dung moé hinh 16p hoc dio ngugc két hop cong nghé thong tin trong day
hoc truc tuyén

Tt co s¢ li luan va thuc tién giang day, nghién cttu dé xudt md hinh tmg dung
cong nghé thong tin két hop 16p hoc dao nguoc véi trinh tu 6 budc nhu sau:

* Budc 1: Khdo sdt thuc trang va nhu ciu cia nguoi hoc

Nén gido duc hién dai quan tdm dén nhu cau ctia xa hoi va nhu cau cua chinh
ngudi hoc d€ phat trién cdc ning lwc va pham chat dap tng nhu cau d6. Trude mdi khod
dao tao, nguoi day can phai hiéu rdé nguoi hoc ctia minh ¢6 nhu cau gi, mong mudn duoc
phét trién gi tir mon hoc va nang lwc ctia ho doi véi modn hoc d6 dang ¢ muirc dd nao. Tt
d6, nguoi day sé cd can ct d€ xay dung muc tiéu, ndi dung, lwa chon hinh thirc va

phuong phap giao duc pht hop.



bé khao sat nguoi hoc, co thé tng dung cac cong cu khao sat nhu Google Form,
Zalo hodc trao d6i qua Email. Trong d6, Google Form la mot cong cu khao sat hiéu qua,
dé dang thiét 1ap bang hoi, tién loi trong viéc chia sé va thong ké két qua. D€ st dung
cong cu Google Form, gido vién dang nhap vao tai khoan Google, vao biéu tuong Google

Apps va chon Biéu Mau.

» s QUY TRINH KET HGP TRONG
LOPHOCPAONGUQC |=)| * poy HQC TRUC TUYEN

1

[ UNG DUNG CONG NGHE THONG TIN ]

- - ~ =9
Buéc 1. Khao sat thye trang va [ Cong cu khao sat: Google Form,
. m_o b nhu cau ngudi hoc Zalo, Email
Trudc gio 1én 16p i
Cong cu thiét ké hoc liéu:
Buwéc 2. Thiét ké hoc lidu }—’ ‘ Powerpoint, Canva, Imindmap.
l Video Editor. Paint.... B
| =
-
Buérc 3. Cung cap hoc liéu, nhiém | _, | COng cu chia sé hoc li¢u: Padlet, g
Trong gié Ién 16p vu hoc tap cho ngudi hoc Website, Zalo, Email... «g
- I Cong cu t6 chirc 16p hoc: Google g
Bwérc 4. TO chnte day hoc trire meet, Zoom, MS Team il
tuyén Cong cu trinh chiéu: Powerpoint, B
I Canva, Padlet... ]
2
1A - 2 2 . i Cong cu tao bai kiém tra hoic tro L
Sau gio len 1 : o5 i

g op BUOT.S: Kicen tea darhigss }_’ choi kiem tra danh gia: Google

T Forms, Azota, Kahoot, Quizizz...

Budéc 6. Thvl;l nhal} phan hoiva Cong cu nhan phan hdi: Google

diéu chinh

Form, Zalo, Email .

Hinh 2. M6 hinh I6p hoc ddo nguwoc két hop cong nghé thong tin trong day hoc triec tuyén

* Buéce 2: Chudn bi hoc liéu s

Hoc liéu s6 (hay hoc liéu dién twr) la “cdc tai liéu duoc sd hoa theo moét cau truc,
dinh dang va kich ban nhéat dinh, dwoc luvu triv trén may tinh nhim phuc vu viéc day va
hoc qua mdy tinh. Dang thttc s6 hoa c6 thé la van ban, slide, bang dit liéu, &m thanh, hinh
anh, video s8, cac ting dung tuong tac v.v... va ca tai liéu hon hop gom cac dang thitc néi
trén”[8]. Cung voi sw phat trién manh mé ctia cdng nghé thong tin va truyén thong,
nguon hoc liéu sd dung cho day va hoc ngay cang phong pht, da dang. Nguon hoc liéu
nay c6 thé do nguoi day tu thiét ké hoac tham khao tir cac nguon hoc liéu mo khoa hoc,
uy tin dwgc chia sé.

Nén tang co ban dau tién d€ thuc hién viéc day hoc truc tuyén la nguoi day va
nguoi hoc phai co6 thiét bi dién tir (may tinh, dién thoai thong minh) ¢ két ndi Internet.
Hai yéu t6 nén tang do ciing tao thuan 1oi cho viéc thiét ké va chia sé cadc nguon hoc liéu
s0 phong phu hién nay. Hién nay ngudn hoc liéu mé duoc chia sé trén Internet v6 cuing
phong phu va da dang nhu: Kho hoc liéu s6 cua B gido duc va Dao tao
(https://igiaoduc.vn/); Nén tang sach dién tr cia Nha xudt ban gido duc Viét Nam
(https://hanhtrangso.nxbgd.vn/); Cac video trén chuong trinh truyén hinh va kénh
Youtube (https://vtv.vn/video/, https://www.youtube.com/); Kho anh da dang chu dé
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(https://www.vectorstock.com/); Trang web Tong cuc Thong ké (https://www.gso.gov.vn/);
Trang web vé ban d6 va dia cau ao (https://education.maps.arcgis.com/home/index.html,
https://www.google.com.vn/intl/vi/earth/); Cac thu vién dién t& cta cac treong dai hoc
(vi du thuw vién Truong Pai hoc Suw pham Hué http://lib.huce.vn/) va cac thu vién mién
phi trén Internet nhuw tailieumienphi.vn, tailieuxanh.com, baigiang.violet.vn...

Tuy nhién, khi sit dung cac nguén hoc liéu mé néu trén, gido vién can luu y dén
tinh khoa hoc va phu hop cta thong tin ddi véi ndi dung bai hoc, nguon goc cua théng
tin va su dam bao vé mat phap ly (khong vi pham ban quyén, khong vi pham quyén so
hitu tri tué, c6 trich dan day du...). Ngoai ra ddi véi cdc ngudn hoc liéu nhu tranh anh,
video thi can chu y dén d6 phan giai, dung lwgng ctia hoc liéu d€ dam bao tinh tryc quan
va thuan tién trong luu tri, chia sé.

Bén canh nhitng ngu6n hoc liéu s6 da co, nguoi day cd thé tw tao ra cho minh céc
nguon hoc liéu s6 phuc vu cho qua trinh day hoc nhu cac bai giang dién ti, cac hinh anh,
video clip, cac bai trinh chiéu, Infographic, so 6 tw duy...Ung dung cong nghé thong tin
cho phép gido vién co thé tao ra ngudn hoc liéu s6 da dang va mang dau an ca nhan nhu:
stt dung Powerpoint/Canva/Violet d€ thiét ké bai trinh chiéu hodc bai giang dién tt, sk
dung phan mém Imindmap dé€ thiét k& so do tu duy, phan mém Video Editor d€ bién tap
Video, phan mém Paint d€ chinh stta hinh anh, Gng dung Canva dé€ thiét ké&
Infographic... Vi du: Gido vién thiét k€ video bai giang ttr cong cu ghi hinh trén phan
mém Powerpoint (thudc bo Office 365), trong d6 c6 cac slide trinh dién ndi dung bai day
(c6 hinh anh, van ban, d6 hoa), c6 hinh va am thanh gido vién dang giang bai 6 mot goc
cua cac slide trinh chiéu trong video. Diéu nay tao cam giac nhu hoc sinh dwgc truc tiép
nghe gido vién giang bai trén 16p.

Khi ty thiét ké hoc liéu s6 dung trong day hoc, diéu dau tién gido vién can chu y
dén la ndi dung cua hoc liéu, can phai dung vé mat kién thie khoa hoc, duoc sép x€p
theo cdu truc va mie d¢ phu hop so véi mie d6 nhan thirc cia nguoi hoc. Bén canh yéu
t0 nodi dung, gido vién cling can chu y dén tinh sw pham, triec quan, thim my va tinh tién
loi, than thién cua ngudn hoc liéu. Diéu d6 giup hoc liéu tré nén hitu ich va thu huat sw
cht y ctia ngweoi hoc nhim dat dwoc nhitng muc tiéu gido duc da dé ra.

* Budc 3: Cung cdp hoc liéu, giao nhiém vu hoc tdp cho nguoi hoc

Trong mo hinh 16p hoc dao ngwoc, ndi dung va nhiém vu hoc tap dwoc giao cho
nguoi hoc trude khi 1én 16p. Nhiém vu hoc tap c6 thé duoc thuc hién theo hinh thirc ca
nhan hodc theo nhém tuy theo mttc do phtic tap ctua ndi dung bai hoc va kich ban sw
pham cta gido vién. Nhiém vu hoc tap cé thé & nhiéu mirc d6 khac nhau, tit mirc d6 don
gian nhu cau hoi, bai tap dén nhiing yéu cau cao hon nhu bado cdo, du an, thuyét trinh,

thiét ké san pham... Nguoi hoc sé tu lwc nghién ctru kién thirc tir hoc liéu da cung cap,
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hoan thanh nhitng nhiém vu hoc tap dwoc giao hoac hop tdc cung véi nhitng ngwoi hoc
khac d€ cung giai quyét mot nhiém vu phic tap hon. Gido vién nén thiét k& xen ké cac
nhiém vu hoc tap (theo cac mirc dd khac nhau) va cac hinh thie d€ giai quyét nhiém vu
(ca nhan/ nhom) dé€ tranh cam giac ap luc hodc nham chan cho nguoi hoc, ddng thoi phat
trién cho nguoi hoc dong thoi 2 nang luc tu hoc va hop tac.

Trong quad trinh tu hoc d6, khong phai lic nao nguoi hoc ciing hiéu hét ndi dung
bai hoc da dugc cung cdp hodc giai quyét hiéu qua cac nhiém vu hoc tap da duwoc phan
cong, ma c6 thé phét sinh nhitng thac mac, nhitng van dé chua giai quyét duoc. Khi diéu
nay xay ra, hodc nguoi hoc sé tw luc tim moi cach dé€ giai quyét hodc sé trao d6i voi giao
vién trong qud trinh 1én 16p. Diéu nay gép phéan phat trién kha nang tw hoc, tu nghién
cttu, kha nang phat hién va giai quyét van dé, su sang tao ctia nguoi hoc.

Gido vién c¢6 thé stt dung cac cong cu nhu Padlet, Gmail, Zalo dé€ chia sé cac hoc
liéu s6 da chuan bi va nhitng nhiém vy, yéu cau d6i véi nguoi hoc. Luu y rf?mg, nhiém vu
dua ra phai r0 rang, c6 yéu cau cu thé vé thoi gian hoan thanh va tiéu chi danh gia san
pham (néu c6) d€ dinh hudng cho nguoi hoc.

* Budc 4: TO chifc day hoc truc tuyén

Day hoc truc tuyén doi hoi phai sit dung cac cong cu d€ tao phong hoc ao. Hién
nay 0 Viét Nam, gido vién sit dung chu yéu la 3 phan mém Google Meet, Zoom va
Microsoft Teams d€ t& chirc 16p hoc truc tuyén. Moi phan mém déu c6 nhitng déc trung,
wu va nhuoc di€m riéng. Tuy nhién cdc phan mém trén déu cd thé t6 chirc phong hoc
trong d6 gido vién va hoc sinh ¢é thé nhin thdy va twong tac véi nhau, cd thé chia sé man
hinh, gti tai liéu hoc tap, chia nhém thao luan, quan ly danh sach... Médi gido vién, tuy
thudc vao yéu cau ctia co s¢ dao tao, nang luc ctia ban than va diéu kién ctia nguoi hoc
dé lua chon phan mém phu hop nhét.

Giao vién khi day hoc truc tuyén thuong sé gdp phai nhitng thach thirc nhu: phu
thudc vao téc dd6 duong truyén Internet, nguoi hoc dé mat tap trung, c6 thé lam viéc
riéng vi khé quan ly... Do d6, trong 16p hoc triee tuyén nén duoc td chirc chu yéu theo
hinh thttc trao d6i, giam thuyét trinh tir gido vién, tang sy tuwong tac va tham gia cua
nguoi hoc. Noi dung bai hoc can chon loc ¢ trong tam, cha trong dén nhitng noi dung
quan trong va khé ma nhiéu nguoi hoc chua hiéu rd. Gido vién nén tao bau khong khi
16p hoc s6i ndi thong qua cac bai giang dwoc thiét ké sinh dong (hinh anh, video, so do,
so do tu duy...), sit dung cdc tro choi (Tro choi 6 chit, Kahoot, Quizizz, Blooket...), st
dung muc tro chuyén va cac biéu tuong phan ting trén phan mém... d€ tang su twong tac
trén 16p hoc truc tuyén.

* Budc 5: Kiém tra ddnh gid két qua hoc tdp



Kiém tra danh gia theo dinh hudng phat trién nang luc nguoi hoc khong qua cha
trong dén két qua cua mot bai kiém tra hay mot di€ém s6 ma chu trong ca qua trinh hoc
tap. Hinh thitc kiém tra ciing phong phti va da dang hon, va c6 thé dién ra trong sudt qué
trinh hoc, ca trén 16p va sau khi 1én 16p. Ung dung c6ng nghé thong tin cho phép viéc
kiém tra danh gia két qua hoc tap dugc thuc hién moét cach chinh xac, thuén tién hon. Vi
duy, thay vi gido vién phai doc tén diém danh, c6 thé st dung cong cu di€ém danh tu dong
thong qua cach trich xuat file diém danh trén Google Meet hay Zoom.

Kiém tra danh gia khong chi thong qua cac bai kiém tra ma c6 thé danh gia thong
qua cac san phdm hoc tdp cua nguoi hoc. Trong danh gia theo dinh huwdng phat trién
nang luwc, khong chi gido vién doc quyén trong danh gid va nguoi hoc cling c6 thé tu
danh gia va danh gia dong dang dua trén nhitng tiéu chi gido vién da dua ra. C6 thé st
dung cong cu Padlet d& hd tro nguoi hoc va nguoi day trong danh gia cac san pham hoc
tap, nguoi hoc sé dwa san pham lén Padlet theo tu cach ca nhan hodc nhém, gido vién va
nhitng nguoi hoc khac c6 thé xem, danh gia san pham (danh gid theo sao/ cho diém/ binh
luén). Nhitng danh gia nay c6 thé duoc hién thi cho tt ca moi nguoi cung thay hodc chi
hién thi cho gido vién xem tuy theo cach cai dat.

Céc bai kiém tra co thé thiét ké nhanh chéng, sinh dong hon trén cac phan mém
Google Form, Azota, Quizizz. Bén canh cac ndi dung van ban, ¢ thé dua cac cau hoi
duéi dang hinh anh, video, am thanh. D&i véi nhitng bai kiém tra trac nghiém dugc thiét
ké trén cdc phan mém sé dugc chdm tu dong dua trén cai dat ctia gido vién,gitp tiét kiém
thoi gian va thuén loi cho viéc tong hop, lvu trit, chia sé.

* Budc 6: Thu nhdn phan hoi tix nguoi hoc va diéu chinh

Nén gido duc hién dai 1dy nguoi hoc lam trung tam, gido duc vi nhu cau ctia nguoi
hoc va nhu cau cua xa hoi do dé phan hoéi tir nguroi hoc rat quan trong dé cac co so gido
duc va nguoi day diéu chinh chién luoc day hoc phu hop. Sy phan hoéi bao gom nhiing
phan hoi vé tai liéu va ndi dung hoc tap, két qua hoc tap, cach thicc quan ly va t6 chic 16p
hoc, hinh thitc va phuong phap giang day cta gido vién... DPdc biét la d6i vdi hinh thie
giao duc truc tuyén mai duwoc ti€p can va thyee hién pho bién trong nhitng nam gan day.
Do d6, d€ day hoc ndi chung va day hoc truc tuyén noi riéng hiéu qua va dam bao chat
luwong gido duc, cac co sé giao duc va gido vién can phai cau thi va tich cyc thu nhan
nhitng phan hoi ttt nguoi hoc. Phan hoi ¢6 thé dugc thue hién thong qua nhiing phiéu
khao sat triee tuyén duoc thiét ké trén Google Form, hodc nhitng y kién duoc phan anh
thong qua cac mang xa hoi va thu dién t& nhw Zalo, Fanpage, Email.

Trén day la 6 budc day du trong md hinh két hop gitta 16p hoc dao nguoc va ting
dung cong nghé thong tin trong day hoc truc tuyén. Tuy theo thoi gian, ddc trung cua

khoa hoc, muc dich yéu cau dao tao ma cac budc c6 thé duoc thuee hién linh hoat. C6 thé
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thuc hién day da 6 budc doi voi mot khod hoc hodc 1 hoc ki, tuy nhién ddi voi nhitng bai
hoc/ chu dé nngm co6 thé rat gon thanh 3 budc: Cung cap hoc liéu va nhiém vu hoc tap
trude khi dén 16p; TS chiic 16p hoc truc tuyén; Kiém tra danh gid va thu nhan phan hoi
sau budi hoc.

IIL. KET LUAN

Nghién cttu da tién hanh tht nghiém mo hinh dé xuat trén trong day hoc truc
tuyén ctia mot sd loai hinh dao tao (b6i duwdng gido vién, sinh vién s pham chinh quy,
hoc vién Sau dai hoc va Lién thong) qua 2 nam hoc (nam hoc 2020-2021 va nam hoc 2021-
2022). Midc du khong c6 thdng ké dinh luwgng cu thé vé két qua sau cac khoa dao tao tuy
nhién thong qua quan sat 16p hoc va thai do ctaa hoc vién, phan hoi va su tién b trong
két qua hoc tap ctia nguoi hoc da cho thady mé hinh két hop nay mang lai nhitng hiéu qua
rd rét trong day hoc true tuyén. Nhiéu hoc vién da cho biét: ban dau ho thdy rat ap luc va
kho khén vi khac cach day truyén thong, tuy nhién sau moét thoi gian ho déu nhan thdy
kién thiec chuyén mon, nang luc cong nghé thong tin cling nhu nang luc tu nghién ctru,
thuyét trinh, hop tdc déu dwoc cai thién va phat trién hon so voi truede khoa hoc.

Dé& md hinh 16p hoc dao ngugc két hop cong nghé thong tin mang lai hiéu qua cao
va c6 thé 4p dung rdng rai trong day hoc truc tuyén, nghién ctru dua ra mét s6 khuyén
nghi sau:

Céc co s& dao tao can phd bién, tao diéu kién, hudéng dan, dong vién nguoi day va
nguoi hoc ap dung mo hinh, ¢ thé sdng tao tuy theo noi dung va diéu kién. Bén canh dé
can chu y dén phan hoi va két qua hoc tap ctia nguoi hoc d€ c6 nhitng diéu chinh kip thoi
va phu hop.

Nguoi day can dau tu thoi gian va tdm huyét trong viéc lwa chon ndi dung, bai day
thich hop tir d6 chuan bi cac hoc liéu, thiét k&€ bai giang va nhiém vu hoc tap cho nguoi
hoc. Dong thoi lwa chon cdc phan mém phu hop trong viéc thiét ké, lvu trix va chia sé cho
nguoi hoc. Bai giang can dwgc thé hién sinh déng, xuc tich, gén véi thuc tién, co thé thé
hién dudi nhiéu dang file da phuong tién dé€ gay hing tha cho nguoi hoc. Cac nhiém vu
hoc tap phai huéng dén phat trién nang luc dac thu, cong nghé thong tin, tw hoc, hop tac
cho nguoi hoc va duoc thé hién da dang ¢ hinh thitc ctia nhiém vu. Qua trinh 1én 16p truc
tuyén, nguoi day can khuyén khich nguoi hoc tang cuwong su twong tac, trao doi, thé hién
tu duy phan bién dé lam sang rd kién thirc va phat trién cac ki nang can thiét.

D6i véi ngudi hoc: bat budc phai xem hodc nghién ctru bai hoc va hoan thoanh
nhiém vy hoc tap treede khi 1én 16p thong qua cac hoc liéu, nhiém vu da dwoc nguoi day
cung cdp; Phat huy su chu dong, tu luc, tich cuc trong viéc tim hiéu va giai quyét cac
nhiém vu hoc tap; Tan dung nhitng thanh tiru ctia cong nghé thong tin trong tu hoc, tw
nghién cttu; Tang cuong su trao ddi, twong tac voi nguoi day va nhitng nguoi hoc khéc.
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Ngoai ra, nguoi hoc can manh dan thé hién nhiing y kién, phan hoi vé ndi dung, phuong
phap, hinh thitc t& chizc day hoc d€ nguoi day 6 nhitng diéu chinh hop ly nham dat

duoc nhitng muc tiéu gido duc da dé ra.
TAI LIEU THAM KHAO

[1] Phan Thi Bich Loi (2021), “Dé xudt quy trinh thiét k& day hoc truc tuyén,” Tap chi
Khoa hoc Gido duc Viét Nam, vol. 42, pp. 7-12.

[2] Lé Anh Vinh, Bang Thi Thu Hué, Bui Thi Dién, Vuwong Qudc Anh, Phung Thu Trang,
D6 Dtec Lan (2022), “Thuc trang hoc tap truc tuyén cua hoc sinh pho thong Viét Nam
trong boi canh COVID-19,” Tap chi Khoa hoc Gido duc Viét Nam, vol. 18, no. 3/2022.

[3] We are social (2022), “Digital 2022: Vietnam”, [Online]. Available:
https://datareportal.com/reports/digital-2022-vietnam

[4] C. Romero-Garcia, O. Buzén-Garcia, and J. Touron, “The flipped learning model in
online education for secondary teachers,” J. Technol. Sci. Educ., vol. 9, no. 2, pp. 109-121,
2019, doi: 10.3926/jotse.435.

[5] L.-C. Wolff and J. Chan, Erratum to: Flipped Classrooms for Legal Education, vol. 13.
Springer, 2016. doi: 10.1007/978-981-10-0479-7_8.

[6] B. Bognar, M. Sabli¢, and A. Skugor, “Flipped learning and online discussion in
higher education teaching,” in Didactics of Smart Pedagogy: Smart Pedagogy for Technology
Enhanced Learning, Springer, 2018, pp. 371-392. doi: 10.1007/978-3-030-01551-0_19.

[7] T.Tang, A. M. Abuhmaid, M. Olaimat, D. M. Oudat, M. Aldhaeebi, and E. Bamanger,
“Efficiency of flipped classroom with online-based teaching under COVID-19,” Interact.
Learn. Environ., pp. 1-12, 2020, doi: 10.1080/10494820.2020.1817761.

[8] Tran Thi Lan Thu, Bui Thi Nga (2020) “Thiét ké va xay dung hoc liéu dién tr phuc
vu yéu cau dao tao truc tuyén,” Tagp chi Khoa hoc- Vién Dai hoc Mé Ha Ngi, vol. 63, no.
1/2020, pp. 1-7.

APPLICATION OF INFORMATION TECHNOLOGY COMBINED WITH THE
FLIPPED CLASSROOM TO ENHANCE THE EFFICIENCY OF ONLINE TEACHING

Abstract: The flipped classroom is a learner-centred teaching model that develops
learners' self-learning ability and active initiative. Although online teaching is not new in
Vietnamese education, it still causes many difficulties and confusion for teachers and
learners in the implementation process. This article, based on theoretical foundations and
practical survey results, proposes a model to combine the flipped classrooms and
information technology in online teaching with six complete steps: (1) Survey the current

situation and needs of learners (2) Design and prepare digital learning materials (3)
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Provide digital learning materials, assign tasks to learners before coming to class (4)
Organize online classes (5) Examine and evaluate the results of learners (6) Receive
feedback and adjust and improve. Experimental results in 2 years of study show that this
combined model brings remarkable effects that can be replicated to improve the quality
of online teaching.

Keywords: online teaching, flipped classroom, information technology,

combination.
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