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Tom tit. Nghién ctru nhdm muc dich im hifu m&c d6 nhan biét, kién thiic va thai do cta nguoi tiéu dung
thanh ph6 Hué d6i v6i thue pham hitu co. Tac gia da tién hanh phong van sdu 8 don vi cung ting thuc pham
hitu co va thu thap y kién ctia 150 nguoi tiéu dung thanh phd Hué. S6 liéu thu thap duoc xtr Iy bang phuong
phép théng ké mo ta. Két qua nghién ctru cho thdy cac co sé kinh doanh thuc phdm hitu co da c6 nhiing
hoat dong truyén thong dé€ nang cao nhan biét ctia nguoi tiéu dung d6i voi mét hang hitru co. Mdc du phan
16n s6 nguoi khao sat biét dén va quan niém dung déi vé6i thiee pham hitu co, tuy nhién viéc nhan biét cac
chting nhén/ nhan hitu co con han ché. Ngoai ra, nguoi tiéu dung con nham 1an thuc pham hitu co véi thuc
phém sach/ thuc phdm an toan. Mét s6 rao can mua thuc pham hitu co 6 thi truong Hué€ d6 la thiéu kién
thirc vé thiee phdm hitu co, gia cao, su hai long v6i ngudn thye pham dang dung va khong tin twong chiing
nhan hitu co/ chat lwong. Tir két qua nghién ctru, cac giai phap va ham y chinh séch duoc dwa ra nham muc

dich ndng cao nhén thitc ciia nguoi tiéu dung thanh phé Hué ddi véi thuee phdm hitu co.

T khoa: thwe phdm hitu co, nhan thitc nguoi tiéu dung, rao can mua, chiing nhén/ nhan hitu co

Hue consumers’ awareness, knowledge and attitude towards

organic food
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Abstract. The study aims to explore the Hue customers’ perception of organic food. The authors used in-
depth interviews with 8 organic food suppliers and collected the opinions of 150 consumers. The data were
summarized by descriptive statistics. The results show that organic food stores had an effort to promote
organic food to consumers. Although most consumers have heard about organic food and have a fairly good
understanding of organic food, there is poor recognition of organic certifications/ labels. Moreover,
respondents are not able to distinguish between organic food and safe food. There are several reasons why
consumers are deterred from purchasing organic food, including the lack of knowledge about organic food,
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high price, satisfaction with the current supply, and mistrust in organic certification/ quality. Some
suggestions were figured out to enhance consumers' perception of organic food.

Keywords: organic food, consumers’ perception, purchase barriers, organic certifications/ labels

1  Datvan dé

Thi treong tiéu dung thuc pham hitu co trong 20 ndm gan day co sy phét trién vuot bac
khi doanh thu ban 1é toan cau nam 2018 gan can mdc 100 ty Euro, tdng gdp 6 lan so véi nam 2000.
Trong d6, doanh thu tai thi treong Hoa Ky chiém hon 40% véi 41 ty Euro va gap gan 2 lan so voi
doanh thu cdng lai ctia 2 nudc theo sau d6 la Dic va Phép. Sy phat trién sdi dong cua thi treong
loai thuc pham nay tap trung ¢ cac nudc phat trién, noi nguoi dan ¢ muc séng cao va c6 kha
nang chi tra, chang han nhu Thuy S§ va Pan Mach ¢ mtic chi binh quan dau nguoi cho thuc
pham hitu co cao nhét thé gidi véi 312 Euro. Bén canh d6, Pan Mach 1a quéc gia dau tién trén
toan cau dat thi phan thuc phdm hitu co trén 10%, theo sau d6 la Thuy Sy va Thuy Dién lan luot
V61 9,9% va 9,6% [1]. Trong xu hudng tiéu dung thuc phdm hitu, Viét Nam c6 doanh thu ban 1é
mdt hang nay ndm 2016 la 18 triéu Euro, tuy con khiém ton so véi nhiéu nude trén thé giéi nhung

cting dugc xem la mot thi treong tiém nang trong xudt nhap khau thuc phdm hiru co [1].

Su phat trién nhanh chéng cua thi truong thiee phdm hitu co thu hut cac nghién ctru khac
nhau lién quan dén viéc tiéu dung mat hang nay va tap trung giai thich cac khia canh thi treong
d¢ la chan dung khach hang mua thuc phdm httu co; ddng co va rao can mua thwee phdm hitu co;
y dinh mua va mtkc sén long chi tra ctia nguoi tiéu ding cho thue phdm hitu co [2]. C4c nghién
ctru ban dau tap trung nhiéu & cdc qudc gia & Bidc My va Chau Au sau thi dich chuyén sang cac
nuéc Chau Nam My va Chau A [2-8]. Cac nghién ctru vé tiéu dung thuc phdm hitu co & Viét
Nam da chttng minh rang nguoi tiéu duing c6 sy quan tam dén van dé madi truong, stec khoe, an
toan thuc phdm, kién thiic lién quan dén thuc pham hitu co va nhiing yéu t6 nay cé tac dong dén
thai do d6i voi viéc mua thuc phdm hitu co; thai d9 tich cuc khong phai khi nao cling sé chuyén
thanh hanh vi mua thuec su [8]. Ngoai ra, khi xem xét dén yéu t6 dia ly va vung mién, c6 su khac
nhau trong anh huong cua sy quan tam dén stec khoe, chudn muc chu quan dén y dinh mua thuc
phdm hitu co ctia nguoi tiéu ding mién Nam va mién Bac Viét Nam [9]. Nguoi tiéu dung thuc
phém httu co & Viét Nam dugc chia thanh 3 nhom, gom nhém nguoi bao tht, nhém nguoi thiét
lap xu hwéng va nhém nguoi khong cam két gan bé [10]. Gia cao va tinh sdn c6 thap la nhitng
rao can ddi voi thuc pham hitu co; thiéu niém tin khéng anh hudng dang ké dén lua chon thuee
phadm htru co [11].
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Thanh phd (TP) Hué thudc tinh Thtra Thién Hué, tinh dén trudc thang 4/2021, c6 dién
tich hon 70km?, dan s khoang 350.000 nguoi, thu nhap binh quan dau nguoi 1a 3,4 triéu dong/
thang va 1a mot thanh phd van hoda, du lich va cé bé day lich st [12]. Trong nhitng nam gan day
thi truong thuc phdm noi day c6 sw chuyén minh khi c6 sw xudt hién thiee pham hitu co duoc
bay ban ¢ cac ctra hang va hé thong siéu thi. Puoc xac dinh la xu hudng tiéu dung cua xa hoi hién
dai, thuc pham htru co duoc tinh Thira Thién Hué va TP Hué quan tam phat trién nhw chi ngan
sach hd tro ndng dan theo dudi ndong nghiép hitu co, hd tro xin cap chiing nhan hitu co, chuyén
giao chudi ndng san hitu co, trung bay san pham hitu co va 1én k& hoach thanh lap Hoi nong
nghiép hitu co trong thoi gian t6i [13]. Va cac hoat ddng trén chu yéu tap trung vé phia cung thi
treong, trong khi mot thi truong mudn phat trién manh va c6 trién vong can c6 su phat trién can
bang véi phia cau thi truong va su thau hidu khach hang. Trong giai doan so khai ctia thi truong,
nhitng nghién ctru tim hiéu mc dd nhan biét, kién thitc va thai dd caa nguoi tiéu dung cang trd
nén quan trong khi né6 giup cac doanh nghiép thuc hién duoc hoat dong truyén thong hiéu qua,
chinh xac va huéng dén cac san pham dép tng nhu cau khach hang. Tuy nhién, hién nay chua
c6 cac nghién cttu nao ¢ Hué€ lam rd cac van dé nay. Bén canh d6, cdc nghién ctru vé thi truong
thuc phdm httu co duoc thuc hién ¢ cac thanh phd 16n nhu Ha No6i, TP H6 Chi Minh hay Da
Néng va chu yéu tap trung giai thich y dinh mua, phan doan thi treong, dong co va rao can dai
viéc mua thye pham hitu co. Do d6, nghién ctru nay nham muc dich khdm phé mtrc d0 nhan biét,
kién thiec va thai d6 ctia nguoi tiéu dung TP Hué d6i voi thue pham hitu co tir d6 dua ra cac ham
y chinh sach trong viéc thuc ddy su phat trién thi treong thiee phdm hitu co cling nhuw cac goi y

trong hoat dong truyén thong cho TP Hué va cac doanh nghiép ddéi véi loai thue pham nay.

Bai bao goém c6 5 phan, sau phan gidi thiéu va tong quan ly thuyét la phan phuong phap
nghién cttu. Phén 4 la Két qua nghién cttu va thao luan, cudi cung dé la Két luan va ham y chinh

sach.

2 Téng quan ly thuyét
2.1 Nong nghiép hitu co, thwc pham hiru co

Theo Lién doan Qudc t€ vé trao luu Nong nghiép Httu co (IFOAM) “Nong nghiép hitu co la
mot hé thong san xudt duy tri sirc khée cia dat, cic hé sinh thdi va con ngwoi. N6 dwa vio cdc qud trinh
sinh thdi, sw da dang sinh hoc va cdc sw tudn hoan phit hgp véi cic diéu kién dia phwong hon la siv dung
cdc ddu vao giy hai. Nong nghiép hivu co két hop giiva truyén thong, sw d6i méi va khoa hoc dé’lam lgi cho
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moi trweong chung va khich ¢ cdc méi quan hé cong bang va chdt liwong cudc sdng tot cho tat cd nhing ai
lién quan” [14]. Theo B6 Nong nghiép va Phat trién Nong thon Viét Nam, “Nong nghiép hitu co la
hé thong san xudt bdo vé tai nguyén dat, hé sinh thdi va sikc khde con nguwoi, dwa vao cdc chu trinh sinh
thai, da dang sinh hoc thich 1tng v6i diéu kign ti nhién, khong sir dung cdc yéu to’ giy tic dong tiéu cuc
dén moi truong sinh thdi; la sw két hop kij thudt truyén thong va tién by khoa hoc dé'lam lgi cho méi truong
chung, tao moi quan hé cong bang va cudc sdng can bang cho moi doi twgng trong hé sinh thdi” [15]. Nhu
vay, co thé thdy su twong dong 16n gitra hai dinh nghia trén vé néng nghiép hitu co d6 1a déu
huéng téi muc tiéu mang lai sw phét trién can bang, bén viing khi giam thiéu 6 nhiém do dau
vao doc hai va cac xung dét loi ich gitra cdc d6i twong lién quan. Véi quy trinh san xuat néng
nghiép hitu co nhw vay thi thiee pham hitu co- két qua cia néng nghiép hitu co tot cho stic khoe
va than thién v6i moi treong.
2.2 Nguoi tiéu dung thyc pham hitu co

Céc dédc diém nhan khau ctia nguoi tiéu dung thue phdm hitu co cling duwoc quan tam lam
rd khi né cting la mot trong nhitng yéu t6 tac dong vao thai d¢ va hanh vi ctia ho. N gidi thuong
la nhitng nguoi mua httu co [16] va ho c6 mitc d6 nhan thic cao vé stic khoe, ddc biét 1a cac van
dé lién quan dén ton du chat héa hoc hay chat bao quan [17]. Ngoai ra, nguoi tré thuong quan
tam dén thuc phdm hitu co trong khi nhitng nguoi 16n tudi cd xu hudéng mua hiru co [18]. Bén
canh dd, nhitng ngroi mua hitu co thuong la nhitng ngroi ¢é trinh d6 gido duc cao, do do, ho cé
khuynh huéng tim hiéu, tiép can véi cac san pham mdi nhu san phdm hitu co [5, 19]. Thém vao
d¢6, su hién dién cta tré em trong gia dinh ciing tac dong dén y dinh mua thuc pham hitu co [20].
Khi c6 em bé, nguoi me thay doi cach thitc dn udng, st dung nhiéu san phdm httu co trong btta

an hang ngay cho bé va cho ca gia dinh [21].
2.3 Nhan biét, kién thirc, thai d6 ctia ngwoi tiéu dung

Nhan thtec la mét qua trinh con nguoi chon log, t6 chirc va ly giai thong tin d€ hinh thanh
mot biee tranh c6 y nghia vé thé gidi xung quanh minh [22]. Qua trinh nhéan thitc chiu sy tdc dong
cua cac nhan t6 kich thich ttr moéi treong xung quanh va ban than chu thé. Cac nhan t6 kich thich
c6 thé dén tir cac doanh nghiép, chang han nhu hoat dong marketing xanh ctia cac ctra hang cé
téc dong dang ké dén viéc nguoi tiéu duing nhan thiic rdng ho nén mua thuc phadm hiru co [8].
Xét tir ban than nguoi tiéu dung, nhitng yéu t6 nhan khau nhu tudi tac déu c6 kha nang anh
huong dén viéc nhan thiee thue pham hitu co khi nguoi tré nhan thiee viéc mua thwe phdm hiru
co khi c6 sy quan tam dén cac van dé moéi truong trong khi stec khoe dugc nguoi 16n tudi can
nhac nhigu hon [23]. Nhan thitc déng vai trd quan trong trong viéc hinh thanh niém tin, thai do,
hanh déng, théi quen mua va quyét dinh mua ctia nguoi tiéu dung [22]. Niém tin 1a s nhan dinh

chita dung mot y nghia cu thé ma nguoi ta cd duoc vé mot sy vat hay hién teong nao dé. Su hinh
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thanh niém tin thuong bat ngudn tir dw luan, kién thikc va long tin va c6 hodc khdng cé cam xtic
[22]. Thai d6 d6 la khuynh hudng tam ly duoc tao ra boi viéc danh gid mot tong thé nao dé voi
muc dd yéu thich, ung hd hodc khéng, cac gia tri va niém tin [25]. Nguoi tiéu dung sé tim dén
nhitng san pham, thuong hiéu ma ho ¢ thai do tot khi ddng co xudt hién [22]. Aertsents & cs.
cho rf?mg thai d6 ctia mot cd nhan d6i voi thue phdm hitu co duoc xay dung dua trén cac niém

tin ndi troi lién quan dén dac tinh ctia thue pham hiru co va cac gid tri ca nhan [26].

Thuc phadm hitu co duoc xem la san phdm thay thé ctia thuc pham thong thuong, ¢ muc
gia cao va con méi mé voi nhiéu nguoi tiéu dung, do do, viéc thu thap day du cac kién thic va
théng tin vé san pham, nha cung cap trude khi mua thue pham hiru co la diéu tat yéu khi né dem
lai su tw tin cho khach hang va thic day qua trinh quyét dinh mua. Kién thic san pham la mot
nhan t quan trong béi nd chi dan cho nguwdi mua trong viéc phan biét cic dac tinh ctia san phdm
httu co v6i cac san phdm théng thuong va gitp hinh thanh théai d¢ tich cuc va nhan thic vé chét
luwong d6i véi san pham [27]. Nguoi tiéu dung co kién thic tot vé thue pham hitu co ¢6 kha nang

cao trong viéc lyra chon cac thye phdm dwgc canh tac htvu co [28].
Nhan thitc vé nguy co mit an toan thuc phdm

Theo FAQ, viéc chuyén ddi tiéu dung- chuyén tir thue pham thong thuong sang thue pham
hitu co trong xa hdi hién dai ndi 1én tir cudi nhitng ndm 1960 khi nguoi tiéu dung nhan thitc rang
c6 mot luong 16n chdt hda hoc dugc st dung trong trong trot va chan nudi 6 thé gay nguy hai
cho trai dét va con nguoi [29]. Nhan thic vé mdi nguy co mét an toan thwe phdm d6 dugc cling
c8 thém béi cac bang chiing khoa hoc khac nhau, chang han két qua nghién cttu ctia Woese & cs.
cho thay thuwc phdm théng thuong c6 du lwgng thudc trir sdu va nitrat tir phan bon cao hon thuec
pham httu co [30]. Bén canh do, su suy giam ngudn nudc sach va hé sinh thai bién trén toan cau
c6 méi lién hé véi si lam dung ni to va phdt pho trong phan bén dan dén hién tuong phu dudng
nudc va suy giam lwong 6-xy trong nwedc 6 vung duyeén hai [31]. Brom da st dung thuat ngte
“moi quan ngai ctia ngudi tiéu dung” dé miéu ta ndi so hai ctia ngudi tiéu dung d6i véi an toan
thuc phdm va du lugng thudc trir sdu trong hé thdng san xuat thuc pham hién dai [32]. Vi thé,
nguoi tiéu dung thich mua thuc pham hitu co hon khi ho nhan thire thyee phdm hitu co khong c6
hoéa chat, khong sit dung phan bon vo co va khong chat phu gia [17].

24 Dong co va rao can ddi v6i mua thye phdm hiru co
Pong co mua thuc phidm hitu co

Thi treong thwe pham hitu co hita hen sy tang trudng trong twong lai va tiéu dung thuec
pham htu co tro thanh xu hwdng tiéu dung bén viing. Chinh vi thé, da c6 nhitng nghién ctru lién
quan dén viéc tim hiéu ly do vi sao khach hang tiéu dung thwc phdm hitu co. Cac nghién ctu &
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thi treong cdc nude & Chau A, Chau Au hay Chau My déu da chitng minh ring stic khoe va moi
treong la hai yéu t6 quan trong thic ddy hanh vi mua hang thuc pham hitu co [3, 8, 33, 34]. Moi
nguoi thuwong nhan thirc hanh vi dn udng c6 tac dong dang ké dén tinh trang strc khoe ban than
[35], ddc biét khi d6i médt v6i nhiéu van dé mat an toan vé sinh thuc pham, thuc pham co ton dw
héa chat. Chang han, theo Smith-Spangler & cs., thit ga va thit heo tit cac trang trai nudi theo
phuong thirc thong thuong cd ton du hda chét cao gép 3 lan so véi loai hitu co [36]. Chinh vi thé,
ngudi tiéu dung can nhic dén viée tiéu dung thue phdm hitu co va xem thiee pham hitu co c6 loi
cho sttc khoe nguoi dung vi su toi ngon, dinh duedng va an toan [35]. Thém vao d6, cam giac
dang tiéu dung mot loai thiee phdm lanh manh nhu thue phdm hitu co cing gitp cho nguoi tiéu
dung hai long va gia tang stec khoe tinh than [37]. Ngoai ra, yéu t6 tot cho moi truong cling duoc
xem la dong co thic day nguoi tiéu dung mua thiwee phadm hitu co [4, 33]. Nguoi tiéu dung ¢ méi
quan tdm cao dén mdi truong thuwong can nhac cac nd luc cia minh dé giam thiéu sy tac dong
tiéu cuee do cac hanh vi ctia hg mang lai cho moéi truong [38]. Nguoi tiéu dung mua d6 udng hiru
co boi vi cac san pham d6 khong c6 thudc bao vé thuc vat, hoa chét va it nguy hai dén moi truong
[33]. Bén canh d6, y dinh mua thiee pham hitu co cia nguoi tiéu dung cting chiu su tac dong cua
viéc nhan thitc cac van dé phuc loi dong vat. Mac du miee d0 kién thic vé nong nghiép va phuac
loi dong vat kha thdp nhung ngudi tiéu dung van can nhac vé viéc gia tang phuc loi cho dong
vat [39]. Vi thé, nguoi tiéu dung thuong c6 y dinh mua thuc pham htu co khi nhan thire viéc tiéu
dung loai thwee pham nay gop phan giap dong vat cd thém cac phuc lgi [4, 40]. Cudi cung, huwong
vi cling duoc xem la mot dong co thdi thic khach hang mua thue phdm hitu co. Nguoi tiéu dung

chon mua vi huong vi, dd twoi va vé bé ngoai [41, 42].
Rao can d6i v6i mua thwe pham hiru co

Thi truong thuc pham hitu co cling vdp phai nhitng thach thitc khi loai thiee pham nay
cting c6 nhiing rao can nhat dinh trong tiéu dung. Theo Aertsens & cs., rao can 16n déi véi thuc
pham hitu co d6 1a gid ca, sy sdn cd, thiéu niém tin va vé bé ngoai cua san pham [25]. Theo FAO,
gia ctia thiee phdm hitu co cao hon thuc pham thong thuwong boi vi nguon cung han ché; chi phi
nhan cong, xr ly sau thu hoach cao, marketing cao; v.v. [43]. Ngoai ra, xét dén vé bé ngoai, nguoi
tiéu dung thuong kho phan biét thue pham httu co véi thiee pham thong thuwong trong khi ho
phai tra véi gia cao cho mat hang httu co, do d6, nguoi tiéu dung thuong c6 xu hudéng tim dén
cac ddu hiéu nhan biét bang chiing nhan/ nhan hitu co hay sy tin tuong nguoi ban. Tuy nhién,
mat niém tin vao cac nhan mac chitng nhan hitu co la nguyén nhan can tro viéc mua thiee pham
hitu co [19]. Bén canh d6, tinh sdn c6 cua thie phdm hitu co thdp do ngudn cung han ché va hé
thdng phan phéi rai rac ngay ca ¢ cac qudc gia phét trién da dan dén sy kém thu huat déi voi
nguoi mua [42]. Thém vao d6, cling c6 bo phan con hai long véi ngudn thuc pham thong thuong
ho dang dung nén viéc chuyén déi sang tiéu dung san pham htru co khéng cao [44]. Cudi cung,
112



jos.hueuni.edu.vn Tap 130, S6 5C, 2021

mdc du co su phat trién manh mé cua truyén thong nhung phéan 16n nguoi tiéu dung duong nhuw
khong dugc cung cap thong tin vé san pham hitu co [20] va chinh sy thiéu kién thirc va thong tin
da can tro nguoi tiéu dung mua thuc pham httu co [5, 19, 42]. Két qua ctia rao can nay chinh la
viéc nguoi tiéu dung khong mua thiee phdm hitu co hodc st dung két hop ca thuc pham hitu co
va thuc phdm thong thuong [6].

3  Phuwong phap nghién cttu

Tt co so ly thuyét cua thiee pham hitu co c6 thé thdy nghién cttu kham phd phu hop véi
nghién cttu nhan biét, kién thitc va thai d6 ctia nguoi tiéu dung d6i voi thwee phdm hitu co & thanh
phd Hué. Nghién cttu st dung phuwong phap dinh tinh va dinh luong. Tac gia da phong van sau
8 diém ban thuc pham hitu co ¢ TP. Hu€ d€ tim hiéu thuc trang thi truong thuc pham hitu co ¢
Hué cting nhu céc thong tin vé khach hang. Tiép dén, nhom gom 5 nguoi tiéu dung duwge moi dé€
phong van nhém. Ho 1a nhitng nguoi mua thue phdm hitu co, sdn sang tham gia phong van
nhom va bay to6 quan diém vé thuc pham hitu co va ¢ ddc diém nhu sau: (1) theo gidi tinh, gom
mot nit va hai nam; (2) theo tudi, gom mot nguwoi dudi 30 tudi, hai nguoi tir 30 dén 45 tudi va hai
nguoi tir 46 dén 60 tudi; (3) theo tinh trang gia dinh, gom mot nguoi ddc than va bon nguoi cd
gia dinh. Nhém nguoi tiéu dung ban luan cac van dé vé thuc pham httu co. Két qua ctia phong
van nhom gitp hinh thanh cac cau hoi trong bang hoi dung cho cudc khao sat. Bang hoi duoc
chuyén dén cac dai dién diém ban hitu co va diéu tra thi trén 10 nguoi tiéu dung dé dam bao cac
cau hoi ¢ ndi dung khai quat, phut hop chu dé nghién ctru va cac nguoi tiéu dung déu hiéu nhw
nhau. Nghién cttu dinh lvong duoc tién hanh sau d6 véi bang hoi gom hai phan, phan mét la cac
yéu t6 nhan khau hoc, phan hai la cac cau hdi tim hiéu vé nhan biét, kién thirc va thai d6 d6i véi
thiee pham hitu co.

Nghién ctru 4p dung phuong phap 18y mau thuan tién tai cic diém ban thue phdm hitu co.
S0 leong phiéu phat ra la 180 phiéu, sd phiéu thu vé hgp 1€ la 150 phiéu, ty 1¢é phan hoi 83,3%. D
liéu dugc ma hda, xtt Iy bang phan mém SPSS 20.0. Phuong phap théng ké mo ta theo tan s va

ty 1é % duwoc dung dé mo ta va phan tich di liéu nghién ctru.

4 K&t qua nghién ctru va thio luin

41 Hoat dong truyén thong cta cic co s¢ kinh doanh thwc phim hitu co trén dia ban thanh
phé Hué

Thuc pham hitu co maéi xudt hién trong vai nam trd lai day ¢ thanh ph6 Hué, do do6, dé

tang mic d6 phu séng thong tin d6i voi mat hang nay cac co sé da co nhiing hoat dong truyén
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thong nhat dinh. D6i véi nhom céc co s vira canh tac vira bay ban cac san phdm hiru co nhuw Qué
Lam Organic, Hitu co Hu€ Viét, Mai Organics, trong hoat dong truyén thong cé sy dau tw vé mat
ndi dung hudng dén viéc taing mirc dd nhan biét, tao long tin ctia nguoi tiéu dung doi véi thue
pham minh dang cung tng. Tuy nhién, bén canh cac san phdm hitu co, cdc di€ém ban con bay ban
thém cac san phdm an toan, do vay, cac tit khoa thuong thdy ¢ nhém nay dé 1a “sach”, “httu co”,
“an toan”. Viéc xudt hién cac tir khoa trén nhiéu luc gy hiéu nham cho nguoi tiéu dung vé thuc
phadm hitu co véi thuc phdm an toan va thwe pham sach. B6i véi Ctra hang ndong dan thi hoat
dong truyén thong trén mang xa hoi hau nhu khong c6 khi cac ndi dung chu yéu cap nhat gia va
chung loai san pham. Nhém siéu thi (Big C, Co.opmart, VinMart) véi hoat dong truyén thong

phu thudc vao tap doan; muc tiéu truyén thong chu yéu gitp nguoi tiéu dung cap nhat cac

chuong trinh khuyén mai; khong cé cac noi dung truyén théng cho thuc phdm hiru co.

Bang 1. Hoat dong truyén thdng ctia cac co s¢ kinh doanh thye phdm hitu co

Cosokinh  Kénh truyén thong/  Muc tiéu truyén Tu khoa trong ni dung truyén thong
doanh cong cu truyén thong
thong
QuéLam Bién hiéu, cdm nang, Té&ng nhan biét va Organic; Nong san httu co; Thit heo
Organic hinh anh, hotline, thuyét phuc nguoi hituco
Facebook tiéu dung Thuc phdm sach; Thye phdm an toan;
Néng san tuén hoan; Rau sach; Tréi cay
sach
Htu co Bién hiéu, cdm nang, Té&ng nhan biét va Hitu co; An toan; Sach
Hué Viét hinh anh, hotline, thuyét phuc ngudi Theo hudéng hitu co; Tuyén chon;
Facebook tiéu dung Ngudn gdc xudt xi rd rang
Clra hang Bién hiéu, cdm nang, Cép nhat chung loai Khong cé tir khda, chu yéu cip nhat
Nong dan hinh anh, hotline, san pham va gia chung loai san pham va gia
Facebook
Mai Organics Bién hiéu, cdm nang, Téng nhan biét va Rau sach; Nong san sach; An sach;
hinh anh, hotline, thuyét phuc nguoi Séngkhoe
Facebook tiéu dung
VinMart Bién hiéu, Facebook  Cép nhat cac  Twoi ngon thwong hang

(Vincom Hué)

chuong trinh giam
gia

Giam gia; Deal hot; Gia s6¢c
Nhép khiu

Big C Hué

Bién hiéu, hotline,
Facebook, Website

Cap nhat cac
chwong trinh giam

gia

Siéu ré; Siéu Deal; Tiét kiém
Nong san sach; Nhap khau
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Co.opmart Bién hiéu, hotline, Cép nhat cac  Mbdi ngay mot gia tét; Deal 0 dong;
Hué Facebook, Website chuong trinh giam Gié s6c giam tan goc
gia
Hesa Bién hiéu, cdm nang, Gidi thiéu cdc san Sach; Tuoi; Ngon; Hitu co
hinh anh, hotline, phdm sach, ¢4

Facebook

ngudn goc

42 M6 ta mau nghién ctu

Ngudn: Két qua phéng van va tong hop cua tac gia

Mau nghién cttu cé mot s6 ddc diém nhw sau. Nt gidi chi€ém ty 1é cao hon nam gidi (52,7%
s0 voi 47,3%). Nhom tudi tir 35 dén 60 chiém ty 1€ gan 50%, theo sau d6 la nhdm 18-34 tudi voi

48,0%, day duoc xem la nhém khach hang trieong thanh, quan tam va tham gia vao hoat dong

mua sam thuc pham cho gia dinh. Ngoai ra, trinh d6 hoc van ctia mau la twong d6i cao véi 81,3%

ngudi cé trinh dd t8t nghiép tlt cao dang tro 1én. Xét dén thu nhap, nguoi tiéu dung c6 thu nhap
ttr 5-10 triéu chiém khoang 70%, trén 10 triéu chiém 14% va dudi 5 triéu chiém 15,3% Nhu vay,

nguoi tham gia khao sat 1a nhitng nguoi c6 thu nhap tét so véi mike binh quan dau nguoi la 3,4

triéu dong/ thang [12]. Ty 1€ nhitng nguoi dugc diéu tra ¢d sy hién dién cua tré em trong gia dinh

chiém 60,0%. Cudi cung, theo thdng ké cé téi 55,3% da ting st dung thwe pham httu co va 44,7%

chua ting st dung.

Béng 2. Dic diém mau nghién ctru

Pic diém Tan s6 (nguwoi) Ty 1€ (%)
Nam 71 47,3
Giédi tinh Nit 79 527
Tiéu hoc 5 3,3
) THCS + THPT 23 15,3
Hoc van Cao Déng 32 21,3
DH va sau bH 90 60,0
18-34 tudi 69 46,0
o 35-44 tudi 45 30,0
Do ol 45-60 tudi 27 18,0
> 60 tudi 9 6,0
<5tr 23 15,3
Thu nhap . 68 153
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8-10 tr 38 25,3

>10 tr 21 14,0

Co 90 60,0

Tré em trong gia dinh Khong 60 10,0
Tinh trang stt dung ba timg 8 553
thyc phdm hitu co Chura ting 67 44,7

Ngudn: Két qua xi 1y s6 liéu cta tac gia
43  Cackénh/ phuong tién duwgc nguoi tiéu dung sit dung dé ti€p cin thong tin vé thuc pham
hitu co

Theo khao sat, c6 124 nguoi tiing nghe dén va biét thie phdm hitu co, chiém 82,7%. Ngudn
thong tin gitup nguoi tiéu dung biét dén thiee pham hitu co nhiéu nhat d6 1a Internet (48%), ti€p
dén d¢ la truyén hinh (41,3%), ban bé nguoi than (31,3%) va bao/ tap chi (22%). Diéu nay cho thay
nhém nguoi tiéu dung nay khé nang ddng trong viéc ti€p can thong tin va day cling la nhing
nguon thong tin kha tin cdy d6i v6i nguoi tiéu dung. Ngoai ra, nguoi tiéu dung con biét va tim
hiéu thém vé thuc pham hitu co thong qua cdc cAm nang mua sam cta siéu thi/ cira hang. Nhu
vay, cac kénh/cong cu nguoi tiéu dung tiép can dé€ biét vé thwc pham hiu co trung véi kénh/

cong cu truyén thong cua cac co sé kinh doanh dang thuwec hién.

bDVT: %

(O8]
—_
@

22

TV Bao/tap chi Ban be/nguoi than Internet

Hinh 1. Ngu6n thong tin nguoi tiéu dung biét dén thwee pham hitu co
Nguon: Két qua xtx 1y s6 liéu cua tac gia

44 Nhan biét ctia nguoi tiéu dung doi véi cac chirmg nhan/ nhan hitu co
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Dé€ kich thich su phat trién ndng nghiép htru co va tao su tin twong cho nguoi tiéu dung,
hién nay trén thé gidi va Viét Nam déu co cac td chirc ding ra xay dung b tiéu chudn va quy
trinh chirng nhan dé€ cung céap cac chiing nhan htru co cho cac don vi san xuét san pham hitru co.
M&di t6 chiic déu c6 logo chitng nhan; san phdm dat tiéu chudn sé dugc géan logo ctia t6 chiic d6
lén san phdm. Mot s6 chiing nhan hitu co phé bién o thi treong Viét Nam do6 1a PGS, USDA
Organic, JAS, EU Organic. Ngoai ra, mot s& nhan hiru ctia don vi san xuét hay don vi phan phéi

cting duwoc ra doi va 4p dung trén cac san pham hitu co nhw Organica, Qué Lam Organic.

Mtec do nhan biét doi voi thiee phdm hitu co con thé hién thong qua kha ndng nhan biét
cac chitng nhan. Cac chitng nhan hitu co JAS (Nhat Ban), USDA Organic (Hoa Ky) va EU Organic
(Lién Minh Chau Au) déu la cac chiing nhan xuét hién trén nhiéu cic san phdm hitu co 6 thi treong
Viét Nam, chu yéu trén cac san phdm nhép khau. Tuy nhién, tai thi treong Hué, nhitng chiing nhan
trén chua duoc nhiéu nguoi biét dén. Chiing nhan JAS ctia Nhat Ban ra doi tir nam 2000 [45], ¢6 ty
1é nhan biét la 16% tai thi treong Hué. Theo sau la chiing nhan USDA Organic- chiing nhan hitu co
ctia Hoa Ky véi gan 10% nguoi tiéu dung nhan ra. USDA Organic ra doi nam 2002, chiing nhéan san
pham chita tir 95-100% nguyén liéu hitu co (organic) [46]. Chiing nhan thuc pham hitu co cua
Lién minh chau Au- EU Organic duwoc nhan biét véi ty 1é thap nhét véi 7,3%. EU Organic ching
nhéan cho cdy trong va cac san pham, hat giong, thit, sita, thuy san, d6 kho, ruou htu co ¢6 it nhét
95% thanh phéan htru co [47]. Ngoai cac chitng nhan qudc té, chitng nhan hitu co trong nude PGS
cling dwoc nguoi tiéu dung nhan ra voi ty 1€ 28,7%. Chitng nhan PGS do Bo Nong nghiép & Phat
trién nong thon (NN&PTNT) Viét Nam ban hanh, dam bao nhitng san pham duoc dua téi bira

an ctia nguoi tiéu dung thuc sy la hitu co.

Bang 3. Nhan biét vé cic chiing nhan/ nhan thue pham hitu co

Tansé Tylé

Chtng nhan/ nhan hitu co Logo (nguoi) (%)
o

Ching nhan hitu co ctia Bo Nong Lam Thuy San Nhat §AS) (@) 24 160
Chttng nhan hitu co ctia Bo Nong Nghiép Hoa Ky (USDA 1 93
Organic) " ’
Chting nhan hitu co ctia Lién Minh Chau Au (EU Organic) 11 7,3
Chitng nhan PGS Viét Nam (PGS) © coeo 8 287
Nhén mac thue pham hitu co QUE LAM ORGANIC Ofgéh‘i% 65 43,3
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Nhan mac thie pham héru co Organica o/ 36 24,0

Ngubn: Xtr ly s6 liéu cua tac gia
Bén canh cac chitng nhan hitu co, nhan hiru co cting dwgc nhiéu diém béan phat trién. Nhan
thue phdm httu co Qué Lam lai dwgc nhiéu nguoi tiéu dung biét dén chiém ty 1¢ 43,3%. Diéu nay
6 thé giai thich d6 1a nhan Qué Lam Organic ¢6 mat 6 Hué nam 2017, vi thé ma nguoi tiéu dung
nhan co thé thdy, nghe va biét dén. Nhan Qué Lam Organic la nhan ctia Tap doan hitu co Qué
Lam danh cho cac san pham gao, rau ct qua va thit heo hitu co. Tuy nhién, dén nay chi c6 gao
cua Qué Lam dwgc chiing nhan httu co NHO-Qscert. NHO-QScert la tap doan ching nhan toan
cau c6 mat hon trén 30 qudc gia, trong d6 ¢6 Viét Nam. Ngoai ra, nhan Organica ciing duoc gan
1/3 s6 nguoi khao sat nhan biét. Organica 1a hé thong phat trién va phan phdi thuc pham hiru co
thudc cong ty cd phan dau tw Organica, xuat hién dau tién vao nam 2013. Cho tdi nay, cac san
pham cta/ duoc bay ban tai hé thong phan phdi ctia Organica c6 thé c6 ching nhan hitu co cta
USDA Organic, EU Organic.

Nhin chung, qua két qua nghién cttu ¢é thé thady duoc mirc d6 nhan biét va quan tam
dén cac chiing nhan/ nhan hitu co con han ché. Sw han ché trong kha ndng nhan biét cac ching
nhan/ nhan hitu co thuong gip trong giai doan so khai cta thi treong. Chang han, nguoi tiéu
dung & Thai Lan ¢ su nhan biét logo chiing nhan thuc pham hitu co thdp voi 10% nguoi duoc
khao sat nhan ra dwgc 2 chiing nhan/ nhan httu co [5].

45 Quan niém cta nguoi tiéu dung ddi véi thwe phdm hiru co
Trén thuc t€, nhitng cum tt “thyc phdm hitu co”, “thyc phdm an toan”, “thuc pham sach”

A1

va “thuc phdm ty nhién” thuong dwoc st dung nhw la nhitng tir twong duong, ¢ cung y nghia.
Tt két qua cudc diéu tra cho thay cé téi 62,7% ngudi duoc khao sat cho rang “Thiec phim hitu co
la thuee phiim sach” va 56,7% dong tinh “Thiec phdm hitu co la sin phim tot cho sitc khoe” diéu nay cho
thay niém tin ctia nguoi tiéu dung d6i véi thue phdm hitu co trong viéc giai quyét tinh trang mat
an toan vé sinh thuc pham nhu hién nay. Tuy nhién, ciing can nhin nhan mét van dé do la “Thiec
phém an toan khong phii la thyee phdm hitu co” boi vi thiee pham sach hay thie pham an toan, chang
han nhu rau an toan la thwe pham “dwoc san xudt, thu hoach, so ché; bao goi, bdo qudn theo quy dinh
ki thudt bdo dam {on dw vi sinh vit, hoa chdt ddc hai dwéi mirc Qidi han t6i da cho phép”[48]. Trong khi
dé qua trinh canh tac thuc phdm hitu co khong cho phép stt dung vat liéu bién ddi gen, hoan
toan khong c6 chat hoa hoc. Diéu nay ciing twong tu nhu cac nguoi tiéu dung ¢ thi truong Thai
Lan hay Hoa Ky khi ho han ché trong viéc phan biét mot cach ro rang thuc phdm httu co véi thuee

phém an toan va thwe phdm sach [5, 49].
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Bang 4. Quan niém ctia nguoi tiéu dung ddi véi theee phdm hitu co

Tan s6 Ty lé
han dinh S
Nhan din (Nguoi) (%)

Thue pham hitu co khong st dung cac phan bén va thudc trir sdu hda hoc. 73 48,7
Thye pham hitu co khong st dung cac chat kich thich ting trudng. 28 18,7
Qua trinh canh tac thye pham hitu co khong cho phép st dung vat liéu bién 23 15,3
déi gen.
Khu vue san xuét thuc phdm hitu co duoe céch ly véi cac khu cong nghiép, 34 22,7
do thi.
Thuc pham hitu co san xuat hudng téi can bang sinh thai, t&t cho moi treong 51 34,0
va phtc lgi dong vat.
Quy trinh san xuét thue phdm hitu co duoc giam sat nghiém ngat. 38 25,3
Phén bén duing trong san xudt hitu co lam tix chdt phé thai ctia dong vét, thuc 54 36,0
vat théi rira hodc khoang chat thién nhién.
Thue pham hitu co khong st dung chit tao mau, chat bao quan. 65 43,3
Thue pham hitu co 1a san pham t6t cho stre khoe. 85 56,7
Thuc pham hitu co la thee pham sach. 94 62,7

Nguon: X ly s6 liéu cta tac gia

Bén canh d6, nhiing nhan dinh “Thiec phdm hitu co khong siv dung cdc phin bon héa hoc,

thudc triv sdu”, “Thiec phidm hitu co khong si dung chat tao mau, chdt bao quan”, “Phin bon dung trong
san xudt hiru co lam tir chit phé'thdi cuia dong vit, thywe vit thoi riva hodc khodng chdt ty nhién” duwoc kha
nhiéu nguoi tiéu dung dong tinh v6i cac ty 1€ [an luot 1a 48,7%, 43,3% va 36,0%. Diéu nay ching
to nguoi tiéu dung cting c6 nhitng hiéu biét nhat dinh vé quy trinh san xuat thiee phdm hiru co.
Tréi lai, chi ¢6 22,7% nguoi dugce hoi dong tinh “Khu vwe sin xudt thue phidm hitu co dwgc cdch ly
v6i khu cong nghiép, do thi”. Ty 1é nay kha thap va c6 thé duoc giai thich d6 la do hau hét nguoi
tiéu dung 1a nhitng nguoi thanh phd it c6 sy trai nghiém thuc t& san xuat ndng nghiép, trong khi
cac khu vire nudi trong thuong duwoc quy hoach xa nguédn 6 nhiém nhu TP va khu cong nghiép.
Dong thoi, mot bd phan nguoi tiéu dung da ching kién cac ho gia dinh canh tac trong khudn

vién nha ¢ thanh phd va duoc gidi thiéu 1a hitu co hodc an toan nén dé dan dén quan niém trén.

Diéu thu vi ¢6 thé thdy ¢ day d6 la da cé bo phan nguoi tiéu dung nghi “ Thiee phdm hitu co
sdn xudt hwéng téi cdn bang sinh thdi, tot cho moi trieong va phiic loi dong vdt” (51/150 nguoi). Thong
thuong, khi nhac dén thuc pham hitu co nhidu ngudi tiéu dung nghi dén van dé stc khoe va
dinh dudong dau tién ma it nhin thdy mot muc dich khac ctia ndng nghiép hitu co d6 bao vé moi
treong sinh thai. San xudt htru co dugc xem la it de doa dén mdi truong so véi san xudt thue
pham thong thuong [3]. Ngoai ra, trong thie hanh nong nghiép hitu co, dong vat duoc doi xir
than thién va nhan dao [47], vi thé gop phan mang lai phtc loi cho dong vat.
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Cubi cung, nhan dinh “Qud trinh canh tic thwc phim hitu co khong cho phép siv dung vit ligu
bién doi gen” c6 mirc d6 ddng y thap nhat chi véi 15,3%. Yéu t6 bién doi gen duoc nguoi tiéu dung
cac nuwde phat trién quan tdm tir nhiéu thap ky nay va c¢é nhiéu nghién ctru vé thai dé chap nhan
cua nguoi tiéu dung d6i voi thuc pham bién d6i gen. Tuy nhién, khai niém bién doi gen kha méi
meé voi nhiéu nguoi tiéu dung Viét Nam, khong phai nguoi tiéu dung nao ciing tirng nghe téi va
hiéu né. Bén canh d6, Chinh phu va B6 NN&PTNT cling khong ung ho viéc dung vat liéu bién

doi gen trong nong nghiép, vi thé khéi niém bién doi gen it pho bién trong cong dong.

4.6 Mitc d nhin biét cia nguoi tiéu dung doi véi nha cung cdp thuc phidm hitu co va cac
loai thye phdm hitu co

Theo nghién cttu, cac nguoi tham gia khao khat da cé biét dén mot sd diém cung ting thue
phdm httu co nhu Qué Lam Organic, Ctra hang Nong dan, Hitu co Hu€ Viét véi tong ty 1é€ nhan
biét lan lwot 1a 40,7%, 32,7% va 27,3%. Cac co so siéu thi ciing dwgc nguoi tham gia khao sat nhic
dén nhu Co.opmart (khoang % s8 lwong mau) hay Big C bdi day ciing la dia diém ban cac san
pham gao hitu co- mot mat hang khong thé thiéu trong bita dn hang ngay cua cac gia dinh. Bén
canh d6, cac diém ban thuc phdm an toan, sach ciing duwgc nhé dén nhu Cira hang Dong Xanh,
Ctra hang Xu Xu xanh, Ctta hang Quang Dién. Vi vdy, trong hoat dong truyén thong, cac co s
cling nén tang cuong cac bai viét giup tdng ceong nhan thirc nguoi tiéu dung, phan biét ro gite

thye phdm hitu co va thwe pham sach/an toan.

Bang 5. Nhan biét nha cung cap thuwe phdm hitu co

Nha cung cap S6 lwong (ngwoi) Ty 1€ (%)
Siéu thi Co.opmart 79 52,7
Ctra hang nong dan Hué 49 32,7
Ctra hang thue pham hitu co Qué Lam 61 40,7
Ctra hang thuyc phdm hitu co Hué Viét 41 27,3
Khac 25 16,7

Ngudn. Két qua xtt ly s6 liéu ctia tac gia
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Ngoai ra, két qua cudc diéu tra cho thay phan 16n nguoi tiéu dung biét dén rau cu qua htru
co dang duwoc bay ban trén thi truong (trén 80%), theo sau la gao va thit hitu co véi ty 1€ nhan biét
Ian lwot 1a 50% va 37,3%.

Béng 6. Nhan biét c4c thuc phdm hitu co dugce bay ban

Thuc pham S6 lugng (nguoi) Ty 18 (%)
Gao 76 50,7
Rau ca 136 90,7
Thit 56 37,3
Trai cay 126 84,0
Khac 60 40,0

Ngudn: Két qua xt 1y s6 liéu cta tac gia
4.7  Rao can cta thyc phdm hitu co

Thong qua khao sat, nguoi tiéu dung nhéan thay rao can l6n nhat ctia thiee pham hitu co
dé 1a yéu t6 thi€u kién thirc vé thuc phdm hitu co véi 83,6% nguoi dong tinh. Nguyén nhan dé la
thiee pham hitu co la mdt hang méi trén thi treong Hué, chuwa duoc pho bién thong tin trong dai
ching, do d6 nguoi tiéu dung chua ¢6 nhiéu hiéu biét va cling ngan ngai mua. Bén canh d¢, gia
ca cao ciing la yéu t6 can trd 16n viéc tiép can thuc pham hitu co. Mtec gia ctia thwee phdm hitu co
6 thé gdp dén 2 lan gia thuc pham thong thuong, vi thé, n6 1am cho san pham hitu co kém hép
dan trong mat ngudi tiéu dung, dan dén muc tiéu thu kém. Rao can gia cao dugc tim thay & cac
nghién cttu ctia H.V.Nguyen & cs. [8], Magnusson & cs. [18] & Zanoli & Naspetti [24].
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Gidcao  Diadiém Khoéngtin Khongtin Thiéu kién Hailong v6i Chung loai
khong  chatluong chingnhan  thtc  ngudn thuc khong da
thuan tién phdm dang dang
dung

Hinh 2. Rao can cua thue phdm hiru co

Ngudn: Két qua xtt ly s6 liéu cta tac gia
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Tiép dén do la viéc nguoi tiéu dung hai long v6i ngudn thuc pham hién dang dung (55,2%).
Khi nguoi mua hai long thi ho thuwong trung thanh véi san pham do, vi thé€ ddng co chuyén sang
thuc pham htru co khéng cao. Ngoai ra, nguoi tham gia khao sat ciing nhéan thay dia diém mua
thuc phdm hitu co khong thuan loi (43,2%) khi mat hang nay moi chi bay ban tai mot s6 diém
trong TP Hué€ trong khi hé théng cho truyén thong, ctra hang thuc pham nho duoc phan bé gan
noi khu dan cu, thuan tién cho viéc mua sdm. Nhiéu nghién cttu da chi ra su khong sin c6 hay
kho khan trong viéc tiép can thuc phdm hitu co la mét rao can manh d6i véi viéc tiéu dung loai
thuc phdm nay [17, 19, 24, 26, 42]. Thém vao d6, nguoi tiéu dung ciing thdy ho khong tin vao mtkc
chét lvong cua thye phdm hitu co cling nhu cac chirng nhéan. Diéu nay cé thé dwoc giai thich dé
la sw kho nhan biét thuc pham httu co b:lfmg miét thuong va viéc nhan biét thong qua cac ching
nhan httu co lai han ché v6i nhiéu nguoi tiéu dung. Rao can cudi cung dé 1a chiing loai thye phdm
httu co khong dwoc phong phu nhu véi thiee phdm thong thuong (22,9%). Nghién cttu ctia
Krystallis cting tim thay su kém da dang gdy can trd viéc mua thuc phdm hiru co [50].

4.8  Thai dé ctia nguoi tiéu dung ddi v6i thwe pham hitu co

Mtic d6 dong y cua nguoi tiéu dung déi véi cac phét biéu vé Thai dd d6i véi thue pham
httu co déu trén cé gia tri trung binh trén 3 trir phat biéu “T6i nghi viéc mua thuc pham hiu co
la hop ly” (Bang 7). Diéu nay cho thady mot khia canh thai d6 chua tich cuc cua nguoi tham gia
khao sat d6i véi thuc phdm hitu co. Viéc mua khong hop ly 6 thé khong hop 1y vé gia ca, chat
luwong hay dia diém mua. Tuy vay, nguoi tiéu dung da tin twong thuc phdm hitu co t6t hon thue
pham thong thuong véi trén 50% ngurdi dong y véi phat biéu “Toi tin rang thue phdm hiru co 8t
hon thyre phdm théng thuwong”. Tém lai, can ¢ nghién cttu chuyén sau d€ hiéu ro va tang thai do
tich cuc ctia nguoi tiéu dung doi voi theee phdm hitu co.

Bang 7. Thai d6 ctia nguoi tiéu dung d6i véi thwee pham hitu co

Mtrc do dong y
Phit biéu Trung Do léch
1(%) 2(%) 3((%) 4% 5(%) binh chudn
}?013/01 toi viéc mua thiec pham hitu co 0,0 26,7 36,7 36,6 0,0 3,09 0,79
la tot.
T6i nghi viéc mua thue pham hitu co la 33 187 333 447 0,0 319 0.86
quan trong.
To6i nghl rang mua thiec pham hitu co la 14,0 18,0 38,0 30,0 0.0 284 1,01
hop ly.
A . N A ~ ,\rt h
Toi tin rang thwec pham hitu co t6t hon 0,0 10,0 26,7 40,0 233 377 0,92

thie phadm thong thuong.

Chii thich: 1: rat khong dong y; 2: khéng dong y; 3: trung lap; 4: dong y; 5: rdt dong y
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Nguon: Két qua xtt 1y s6 liéu cta tac gia

5 K&t luan va ham y chinh sich
Thuc phdm hitu co la xu hwdng tiéu dung bén viing ctia xa héi hién dai, dwoc Chinh phu
quan tam phat trién khi da phé duyét Dé an phat trién nong nghiép hiru co giai doan 2020-2030,
hudng dén san phdm noéng nghiép hitu co duoc chitng nhan phu hop véi tiéu chuan nong nghiép
httu co cua khu vue va thé gidi [51]. Qua nghién ctru, da ¢é by phan nguoi tiéu dung TP Hué biét
dén va tiéu dung thwc phdm hitu co nhung nhan thitc vé mat hang nay con han ché. Do d6, mot
s0 giai phdp va ham y chinh sach d€ nang cao nhan thic ctia nguwoi dan doi véi thue pham hitu

co hudng dén thuc day viéc phat trién thi treong tiéu dung thuwe phdm hitu co, cu thé nhu sau.

Th nhat, TP Hué nén huy dong thém ngan sach hd tro cho cac co so kinh doanh thuc
pham hitu co trong viéc phat trién va truyén thong cho thwe phdm hitu co. Theo Quyét dinh s
673/Qb-UBND, ngan sach tinh Thtra Thién Hué danh cho néng nghiép hitu co chi danh mé hinh
ung dung tién bd ky thuat cho mat hang lia httu co va mo hinh san xuat phan bon hitu co tir phé
pham ndng nghiép [52]. Vi thé, can cé thém ngudn kinh phi hd tro phét trién cdc mat hang hitu

co khéc va cac hoat dong truyén thong cho loai thuc pham nay.

Thit hai, TP Hué can c6 chinh sach truyén thong nhdm nang cao nhan thitc ctia nguoi dan
TP. Hué vé thuc phdm htu co. TP Hué la mét thanh ph6 nho ¢ khu viee mién Trung, ¢é sy phat
trién kinh t& theo sau c4c thanh phd nhu TP. H6 Chi Minh, Ha No6i va Da Néng va theo dudi con
duong phat trién cac gia tri dua trén nén tang di san. Theo Nghi quyét 54-NQ/TW, tinh Thtra
Thién Hué phan dau dén nam 2025 tro thanh TP truc thudc Trung wong trén nén tang bao ton va
phat huy gia tri di san, sinh thai, canh quan, than thién v6i moi treong va thong minh [53]. Bén
canh do, von la mot thanh phd du lich véi nén tang di san da dang trong dé c¢6 am thuwe, Hué chu
treong bién am thye thanh mét trong nhitng nét khac biét va thu hat khach du lich. Do @6, viéc
nang cao nhan thitc ctia nguroi dan vé thuc phdm hitu co giup thac ddy thi truong san phdm nay,
gop phéan nang cao su an toan trong tiéu dung thwc pham dong thoi dat dwgc cac muc tiéu va

V77

chu truong da dé ra d6 la “gia tri di san”, “than thién mai treong”, “sinh thai”.

Th ba, TP Hué nén tang tan sudt va sw da dang trong cac chuong trinh truyén thong vé
ndng nghiép va thuc phadm hitu co. Theo Quyét dinh s§ 673/QD-UBND, hing nam xay dung tir
2-3 chuyén muc, 10~15 ban tin phét trén séng truyén hinh; xay dung 3—4 dia hinh huéng dan ky
thuat, dua 1-2 tin/thang trén Website cia S& Nong nghiép va Phat trién nong thon, Trung tam
Khuyén nong; to chitc hoi nghi, hdi thao, dién dan vé khuyén nong [52]. Cac hoat dong tuyén
truyén trén danh cho tat ca cac loai ndong san ké ca thong thuong va hitu co, chu yéu danh cho
nguoi san xudt. Vi thé, can tang thém tan sudt cho cac ban tin vé ndng nghiép va thuc phdm htru
co hudng dén viéc nang cao nhan thirc ngwoi tiéu dung.
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Cudi cung, bén canh hoat dong truyén thong thuc phdm hiru co do phia S&@ NN&PTNT,
So Cong Thuong va thanh phd thuc hién hudng dén dai chung, cac co sé kinh doanh thye pham
httu co can cé cac chuong trinh truyén thong chuyén sau huéng dén nhom khéach hang hién tai
va tiém nang cua minh. Hién tai, thu nhap cta nguoi dan TP Hu€ con thdp hon nhiéu so véi cac
dia phuong khac nhe Ha N6i, TP H6 Chi Minh va Da Ngng, ch:fmg han mttc thu nhap binh quan
dau nguoi 0 TP Hué gan bang 1/3 so v6i TP H6 Chi Minh [54], do d6, thuc phdm hitu co chuwra
thé tiép can voi nhiéu nguoi dan. Chinh vi thé, can ¢ su tiép can cac khach hang dang tuong tac
va mua thye pham httu co, d€ tir d6 truyén miéng dén nhiing khach hang tiém nang trong tuwong
lai. Ngoai ra, nguoi dan TP Hué c6 su ty dinh hudéng thap hon nguoi dan TP. H6 Chi Minh va
Ha Noi [55]. Sy tee dinh hiwdng d6 1a suy nghi va hanh dong doc 1ap- chon lua, sang tao va kham
pha [56]. Do d¢, trong hoat ddng truyén thong, can cé cac ndi dung kich thich, 161 cuén nguoi tiéu
dung tham gia tiwong tac hon thay vi d€ nguoi tiéu dung chtt ddng ti€p can.

Nghién ctru con ton tai mot sd han ché sau day. Thit nhat, nghién ctru thuc hién thu thap
y kién ctia nguoi tiéu dung tai cac di€ém ban thwe pham hitu co. Day dugc xem la nhém ¢6 nhan
thitc nhat dinh vé thuc phdm hitu co, dan dén tinh dai dién cho nguoi tiéu dung TP Hué chua
cao. Do d9, cac nghién ctru trong trwong lai nén mo rong doi teong khao sat dé tang tinh dai dién.
Tht hai, nghién cttu méi chi dirng lai ¢ viéc tim hiéu nhan biét, kién thirc va thai do ctia nguoi
tiéu dung TP Hu€ d6i vé6i thiee phdm hitu co nén nhiing dé xuét lién quan dén viéc giai quyét cac
van dé sau hon nhu m&i quan hé gifta cic yéu t3 trén véi y dinh mua, kha nadng s&n sang chi tra
cho thuc phdm hitu co chua cd. Vi thé, trong tuong lai, cadc nghién cttu c6 thé tap trung tim hiéu
cac moi quan hé trén.

Tai liéu tham khao
1. Willer, H & Klicher, L. (Eds). (2020), The World of Organic Agriculture. Statistics &
Emerging Trends 2020, Bdo cdo FIBL-IFOAM

2. Hughner, R.S., McDonagh, P., Prothero, A., Shultz, C.]., & Stanton, J. (2007), Who are Organic

Food Consumers? A Compilation and Review of why People Purchase Organic Food, Journal of
Consumer Behaviour, 6(2-3), 94-110.

3. Schifferstein, H.N.]J. & Oude Ophuis, P.A.M. (1998), Health-related determinants of organic
foods consumption in The Netherlands, Food Quality and Preference, 9(3), 119-133.

4. Baker, S., Thompson, K., Engelken, J. & Huntley, K. (2004), Mapping the values driving
organic food choice: Germany vs. the UK and the UK vs. Germany, European Journal of
Marketing, 38, 995-1012

5. Roitner-Schobesberger, B., Darnhofer, I, Somsook, S. & Vogl, C.R. (2008), Consumer
perceptions of organic foods in Bangkok, Thailand, Food Policy, 33, 112-121.

124



jos.hueuni.edu.vn Tap 130, S6 5C, 2021

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Paul, ] & Rana, J. (2012), Consumer behavior and purchase intention for organic food, The
Journal of Consumer Marketing, 29(6), 412-422

Curvelo, .C.G., Watanabe, E.A.d.M. & Alfinito, S. (2019), Purchase intention of organic food
under the influence of attributes, consumer trust and perceived value, Revista de Gestio,
26(3), 198-211

H.V.Nguyen, N. Nguyen, B.K. Nguyen, A. Lobo, P.A. Vu. (2019), Organic food purchases in
an emergeing market: The influence of consumers’ personal factors and green marketing
practices of food stores, International Journal of Environment Research and Public Health, 16(6)
Nguyen, P. T. (2014), A Comparative Study of the Intention to Buy Organic food between
Consumers in Northern and Southern Vietnam, AU-GSB E-Journal, 4(2).
http://www.assumptionjournal.au.edu/index.php/AU-GSB/article/view/503

Van Huy, L., Chi M.T.T., Lobo A., Nguyen, N. & Long. P.H. (2019), Effective Segmentation
of Organic Food Consumers in Vietnam Using Food-Related Lifestyles. Sustainability. 2019;
11(5):1237

Loan H. Tran., Barbara Freytag-Leyer, Angelika Ploeger & Thomas Krikser, (2019), Driving
and deterrent factors affecting organic food consumption in Vietnam, Journal of Economics,
Business and Management, 7 (4), p.137-142

Cuc Thong ké tinh Thira Thién Hué (2019). Nién gidm thong ké tinh Thira Thién Hué2019. Nha
xudt ban Thong ké

Hoi nghi xac tién thanh 1ap hdi nong nghiép hitru co (2021). Truy cap 15/7/2021, ti
https://www.nongthonmoithuathienhue.vn/hoat-dong-ban-nganh/hoi-nghi-xuc-tien-
thanh-lap-hoi-nong-nghiep-huu-co.html

IFOAM. (2008), Definition of organic agriculture. Truy cap 5/6/2021, tk
https://www.ifoam.bio/why-organic/organic-landmarks/definition-organic

B Nong nghiép va phat trién ndong thon (2018), Nghi dinh S6: 109/2018/ND-CP: Néng nghiép
hitu co.

Dimitri, C., & Dettmann, R. L. (2012), Organic Food Consumers: What do we really know
about them?, British Food Journal, 114(8), 1157-1183.

Yin, S., W, L., Du, L. and Chen, M. (2010), Consumers” purchase intention of organic food in
China, Journal of the Science of Food and Agriculture, 90(8), 1361-1367.

Magnusson, M., Arvola A. & Hursti, U. (2001), Attitudes towards Organic Food among
Swedish Consumers, British Food Journal, 103(3), 209-226

Padel, S. & Foster, C. (2005), Exploring the gap between attitudes and behaviour:
125


https://www.emerald.com/insight/search?q=Isabelle%20Cristina%20Galindo%20Curvelo
https://www.emerald.com/insight/search?q=Eluiza%20Alberto%20de%20Morais%20Watanabe
https://www.emerald.com/insight/search?q=Solange%20Alfinito
https://www.emerald.com/insight/publication/issn/2177-8736
http://www.assumptionjournal.au.edu/index.php/AU-GSB/article/view/503
https://www.nongthonmoithuathienhue.vn/hoat-dong-ban-nganh/hoi-nghi-xuc-tien-thanh-lap-hoi-nong-nghiep-huu-co.html
https://www.nongthonmoithuathienhue.vn/hoat-dong-ban-nganh/hoi-nghi-xuc-tien-thanh-lap-hoi-nong-nghiep-huu-co.html
https://www.ifoam.bio/why-organic/organic-landmarks/definition-organic

Nguyén Thi Thay Pat va CS. Tép 130, S6 5C, 2021

20.

21.

22.
23.

24.

25.

26.

27.

28.

29.

30.

31.

32.
126

Understanding why consumers buy or do not buy organic food, British Food Journal, 107(8),
606-625

Yiridoe, E. K., Bonti-Ankomah, S., & Martin, R. C. (2005), Comparison of Consumer
Perceptions and Preference toward Organic versus Conventionally Produced Foods: A
Review and Update of the Literature, Renewable Agriculture and Food Systems, 20(4), 193-205
Riefer, A. & Hamm, U. (2008), Changes in families’ organic food consumption, Congress of
the European Association of Agricultural Economists — EAAE, Ghent

Kotler, P. & Amstrong, G. (2017), Principles of Marketing, 17th ed., Pearson Education, Harlow
Wandel, M., Bugge, A. (1997), Environmental Concern in Consumer Evaluation of Food
Quality, Food Quality and Preferences, 8(1), 19-26

Zanoli, R. and Naspetti, S. (2002), Consumer motivations in the purchase of organic food: a
means-end approach, British Food Journal, 104(8), 643-53

Eagly, A.H. & Chaiken, S. (1995), Attitude strength, attitude structure and resistance to
change, in Petty, R.E. and Krosnick, J.A. (Eds), Attitude Strength: Antecedents and
Consequences, Ohio State University Series on Attitudes and Persuasion, 4, Lawrence
Erlbaum Associates, Hillsdale, N

Aertsens, ]., Verbeke, W., Mondelaers, K. & Van Huylenbroeck, G. (2009), Personal
determinants of organic food consumption: a review, British Food Journal, 111(10), 1140-67
Gracia, A., & Magistris, T. (2007), Organic Food Product Purchase Behaviour: A Pilot Study
for Urban Consumers in the South of Italy, Spanish Journal of Agricultural Research, 5(4), 439-
451

Gracia, A., de Magistris T., Barreiro-Hurlé, J. (2010), Why Do We Buy Organic? Integrating
Knowledge, Attitudes and Concerns in a Simultaneous Equation Model for Spanish
Consumers. 119th EAAE Seminar ‘Sustainability in the Food Sector: Rethinking the Relationship
between the Agro-Food System and the Natural, Social, Economic and Institutional Environments’,
Capri, Italy

FAO. Organic Agriculture. Truy cap 1/6/2021, ttr http://www .fao.org/3/y4587e/y4587e.pdf
Woese, K., Lange, D., Boess, C and Bogl, K. W. (1997), A comparison of organically and
conventionally grown foods-Results of a review of the relevant literature, | Sci Food
Agriculture, 74, 281-293

Stefen, W. & cdng sw. (2015), Planetary boundaries: guiding human development on a
changing planet, Science, 347, 1259855

Brom, F.W.A. (2000), Food consumer concerns and trust: food ethics for a globalizing market,


http://www.fao.org/3/y4587e/y4587e.pdf

jos.hueuni.edu.vn Tap 130, S6 5C, 2021

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.
46.

Journal of Agricultural and Environmental Ethics, 12(2), 127-39

Dang, V. T., Wang, J., Nguyen, H. V., Nguyen, Q. H., & Nguyen, N. (2021), A moderated
mediation study of consumer extrinsic motivation and CSR beliefs towards organic drinking
products in an emerging economy, British Food Journal

Zepeda, L., & Nie, C. (2012), What are the odds of being an organic or local food shopper?
Multivariate analysis of US food shopper lifestyle segments, Agriculture and Human Values,

29(4), 467-480

Boobalan, K., Nachimuthu, G.S. (2020), Organic consumerism: A comparison between India
and the USA, ]. Retail. Consum. Serv, 53, 101988

Smith-Spangler C., Brandeau, M.L., Hunter, G.E., Bavinger, ].C., Pearson, M. & cdng su.
(2012), Are organic foods safer or healthier than conventional alternatives? A systematic
review, Ann. Intern. Med. 157:348-66

Apaolaza, V., Hartmann, P., D’souza, C., & Lépez, C. M. (2018), Eat organic- feel good? The
relationship between organic food consumption, health concern and subjective wellbeing.
Food Quality and Preference, 63(1), 51-628
Huang, C., Kung, F. (2011), Environmental consciousness and intellectual capital
management: Evidence from Taiwan’s manufacturing industry. Manag. Decis., 49, 1405-1425
Alonso, M. E., Gonzalez-Montafia, J. R., & Lomillos, J. M. (2020), Consumers' Concerns and
Perceptions of Farm Animal Welfare. Animals: an open access journal from MDPI, 10(3), 385
Harper, G. C., & Makatouni, A. (2002), Consumer Perception of Organic Food Production
and Farm Animal Welfare, British Food Journal, 104(3/4/5), 287-299
Thegersen, ]., Barcellos, M. D., Perin, M. G., & Zhou, Y. (2015), Consumer buying motives
and attitudes towards organic food in two emerging markets: China and Brazil, International
Marketing Review, 32(3/4), 389-413
Wojciechowska-Solis, J., Soroka, A. (2017), Motives and barriers of organic food demand
among Polish consumers. A profile of the purchasers, British Food Journal
FAO. Organic Agriculture- FAQ. Truy cap 1/6/2021, tix http://www .fao.org/organicag/oa-
faq/oa-faq5/en/
Roddy, G., Cowan, C. and Hutchinson, G. (1994), Organic food: A description of the Irish
market, British Food Journal, 96(4), 3-10
FAO. Japan. Truy cap 5/6/2021, tir https://www.fao.org/3/Y1669E/y1669e0b.htm
USDA. (2015). Agricultural Marketing Service National Organic Program Handbook. Truy cap
5/6/2021, ttr http://www.ams.usda.gov/rules-regulations/organic/ handbook

127


http://www.fao.org/organicag/oa-faq/oa-faq5/en/
http://www.fao.org/organicag/oa-faq/oa-faq5/en/
https://www.fao.org/3/Y1669E/y1669e0b.htm

Nguyén Thi Thay Pat va CS. Tép 130, S6 5C, 2021

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

128

Council of the European Union. (2007). Council Regulation (EC) No 834/2007 of 28 June 2007
on Organic Production and Labeling of Organic Products and Repealing Regulation (EEC) No
2092/91 (Official Journal of the European Union, 2008). Truy cap 5/6/2021, tix http://eur-
lex.europa.eu/legal-content/EN/ NOT/?uri=CELEX:32007R0834

Bo Nong nghiép va phat trién ndng thon (2007), Quyét dinh 106/2007/QD-BNN: Ban hanh quy
dinh vé quan 1y san xudt va kinh doanh rau an toan

Rangel C., Dukershire S. & MacDonald L. (2012), Diet and anxiety: An exploration into the
Orthorexic society, Appetite, 58(1), 124-132

Krystallis, A. (2002), Purchasing Motives and Profile of the Greek Organic Consumer: a
Countrywide Survey, British Food Journal, 104(9), 730-765

Thu tuéng Chinh phu (2020), Quyét dinh s6 885/QD-TTg ban hanh ngay 23/6/2020: Phé
duyét dé an phat trién néng nghiép hitu co giai doan 2020-2030

Uy ban nhan dan Tinh Thira Thién Hué (2021), Quyét dinh s& 673/QD-UBND ban hanh ngay
31/3/2021: Vé viéc phé duyét chuong trinh khuyén néng tinh Thita Thién Hué€ giai doan
2021-2025

Tinh ay Thita Thién Hué (2020), Quyét dinh s& 69 Ctr/TU ban hanh ngay 3/2/2020: Chuong
trinh dong thuc hién theo Nghi quyét 54-NQ/TW ctia B Chinh tri vé xay dung va phat trién
tinh Thtra Thién Hué dén ndm 2030, tAm nhin dén ndm 2045

Cuc thong ké thanh phd H6 Chi Minh (2019). Nién gidm thong ké Thanh Phé'H6 Chi Minh 2019.
Nha xudt ban Thong ké

Rézycka-Tran, J., Truong, T.K.H., Cieciuch, J., & Schwartz, S. H. (2017), Universals and
specifics of the structure and hierarchy of basic human values in Vietnam, Health Psychology
Report, 5(3), 193-204

Schwartz, S. H., & Sagiv, L. (1995), Identifying culture-specifics in the content and structure
of values, Journal of Cross-Cultural Psychology, 26(1), 92-116



