PANH GIA CUA SINH VIEN VE VIEC HQC TRUC TUYEN TRONG GIAI POAN
COVID -19

STUDDENT’S EVALUATION OF ONLINE LEARNING DURING THE COVID 19
PANDEMIC

Tom tat. Muc dich cia nghién cizu ndy 1a nham ddanh gid cam nhdn cia sinh vién chinh quy tai
trwong Pai hoc Kinh té, Dai hoc Hué vé viéc hoc tdp tryc tuyén trong thoi ki Covid 19. Nghién
ciu st dung md hinh gom bon thanh phan ciia Shee va Wang (2008) dé do lirong cam nhdn cua
sinh vién. Két qua nghién cizu cho thdy sinh vién c¢6 cam nhan tét va mize dg hai long kha cao
doi véi viée dao tao truc tuyén, cach thirc két noi internet 12 mét yéu to anh huéng cé ¥ nghia
dén trai nghiém hoc tryec tuyén cia sinh vién. Nghién cizu khdi qudt hod dwoc 07 nhém kho
khin ma sinh vién thwong gap phdi khi hoc tric tuyén va néu rd cac khia canh can cdi thién
lién quan dén viéc dao tao tryc tuyén.

Tir khod: Covid 19, Pdnh gid ciia sinh vién, Hoc trec tuyén.

Abstract. The aim of this research is to evaluate the perception of regular students at the
University of Economics, Hue University regarding online learning during the COVID 19
epidemic. Students’ perceptions are measured using a four-components model developed by
Shee and Wang (2008). The findings show that students have positive perceptions and a high
level of satisfaction with online learning, internet connectivity has a significant impact on
students' online learning experience. The results identified seven groups of difficulties students
usually deal with when learning online and aspects that need to be improved.
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1.Giéi thigu

Hoc tap truc tuyén dang ngay cang phd bién dua trén sy phat trién caa mang internet, cac cong
nghé két ndi , diéu ndy da mé ra nhiéu co hoi cho cac co sd gido duc, trong d6 ¢6 cac trudng
dai hoc. Vi téc do truyén tai va két ndi internet toan cau, ndi dung web ngay cang phong phu
va mang tinh twong tac cao hon cho ngudi dung (Aixia & Wang, 2011). Hoc tap truc tuyén
cung cip mot phuong tién giao tiép bo sung, linh hoat hon cho phép sinh vién twong tac d& dang
v6i nhitng nguoi khac (Spender , 2001). Hoc truc tuyén 1am cho méi tuong hoc tap khéng bi
gidi han vé thoi gian va khong gian, dong thoi gilp giam chi phi dao tao (O’Leary, 2005). Bic
biét, trong bdi canh dai dich Covid 19, hoc tap truc tuyén dang thé hién vai tro cuc ki quan
trong khi gitp cac co sé gido duc tiép tuc duy tri hoat dong bang cach két ndi hang triéu l6p
hoc & rat nhiéu linh vuc khac nhau.

Tuy nhién hinh thicc hoc tap nay chi thuc su thé hién rd rang vai trd cua né khi dich bénh
COVID 19 bling phét trén toan thé giéi. Trudc do, dao tao truc tuyén chi duoc ap dung nhu
mét phan bé trg cho viéc day hoc truc tiép & hau hét cac co s dao tao, n6 duoc ap dung & cac
cap d6 co ban nhu st dung hé théng quan ly hoc tap b trg cho qua trinh hoc tap trén 16p thong
qua cac hoat dong: ding tai tai liéu, dién dan thao luan, 1am maot sb bai tap tich liy diém qua
trinh.

Thong thuong, sinh vién tham gia hoc cac chuong trinh truc tuyén hoan toan bugc phai cam két
vé kha ning sir dung cdng nghé thong tin, dam bao dap tng yéu cau co ban vé ki thuat nhu
thiét bi hoc tap va két ndi internet. Khi hoc tryc tuyén hoan toan, sinh vién cé thé gap kho khin



vi phai tiép can vai mot hinh thae hoc tap hoan toan méi, nhiéu su thay d6i dot ngot. Su chuyén
bién nhanh nay c6 thé dan dén nhitng cam nhan khéc nhau cua sinh vién trong qua trinh hoc.
RO rang 13, bt cir mot chwong trinh dao tao ndo, theo hinh thirc ndo thi muc dich cudi cling van
1a phuc vu tét nhat cho ngudi hoc — dugc xem nhu khach hang. Bé 1am dwoc didu nay, ching
ta can ¢ cai nhin toan dién nhat vé tat ca cac yéu to lién quan dén dao tao tryc tuyén: nguoi
day, ngudi hoc, hé thdng quan ly hoc tap, thiét ké bai giang, ki ning cong nghé... Vi vay, viéc
nam bat duoc cam nhan cua sinh vién dai hoc chinh quy vé trai nghiém hoc truc tuyén Ia rat
quan trong.

Nghién ctu nay sé& sir dung md hinh cua Shee va Wang (2008) gom bén thanh phan khac nhau
dé nghién cttu cam nhan cua sinh vién chinh quy trudng Pai hoc Kinh té, Pai hoc Hué dbi voi
hoat dong dao tao truc tuyén ciia nha truong. Li do lva chon khung nghién ciu nay 13 vi day l1a
két qua nghién ctiu c6 chi s trich dan cao va dugc ké thira trong nhiéu két qua nghién ctu
khéc: Kan (2011), Gandolfo va Feredica (2013), Francisco va cong su (2013), Lee va cong su
(2018).

Bai viét ciing di sau phan tich xem céc yéu té nhu gidi tinh, nganh hoc, khoa hoc, cac yéu tb
cdng nghé (thiét bi str dung, loai hinh két néi internet..) ciing nhu sy twong tac giita cac yéu tb
nay co tac dong dén cam nhan cua sinh vién khong. Nghién ctru nay ciing s& xac dinh mot sb
kho khin co ban ma sinh vién gap phai khi hoc tap theo hinh thirc truc tuyén trong thoi gian
qua.

2.Téng quan va phwong phap nghién ciu

2.1. Tong quan

2.1.1. Gi&o duc truc tuyén (E-Learning)

Pao tao truc tuyén 1a mot md hinh phé bién trén thé gigi ¢ thoi diém hién tai. Tuy nhién khai
niém E- learning 1a mot khai niém cd nhiéu y kién khac biét va chua thong nhat (Oblinger &
Hawkins, 2005). Nhin chung nhitng dinh nghia vé E-learning thudng duoc gan lién véi yéu td
cdng nghé. Theo Welsh va cong su (2003) hoc tap truc tuyén sir dung cong nghé két ndi mang
may tinh trén méi trudng Internet dé cung cap thong tin va huéng dan cho ca nhan c¢é nhu cau.
Rosenberg (2000) chia s& mot dinh nghia twong tu dé cap dén hoc tap dién tir 1a st dung céc
cdng nghé Internet dé cung cip cac giai phap khac nhau cho ngudi hoc. Sarah Guri-Rosenbilt
va cong su (2005) dinh nghia hoc tap truc tuyén la phuong tién dién tir duoc sir dung cho céc
muc dich hoc tap khéc nhau, tir cc chic niang bd tro trong 16p hoc thong thuong dén thay thé
C4C cudc gap mat truc tiép bang cac cudc hoi thoai truc tuyén. Holmes va Gardner (2006) xac
dinh hoc tap truc tuyén cung cap cho chiing ta quyén truy cap vao cac tai nguyén va thuc day
viéc hoc tap & moi lic moi noi. Arkoful va Abaidoo (2015) dinh nghia hoc tap truc tuyén 1 sir
dung cdng nghé thdng tin va truyén thong dé cho phép truy cap vao tai nguyén day va hoc truc
tuyén. Bén canh d6, Clark va Mayer (2016) dinh nghia hoc tap truc tuyén 1a huéng dan duoc
truyén qua céc thiét bi ky thuat sé véi muc dich hd trg hoc tap. Tamm (2019) thi cho rang hoc
truc tuyén c6 nghia 1a ngudi hoc st dung céc san pham cong nghé dé tiép thu kién thic.

Dinh nghia vé hoc tap truc tuyén c6 thé khac nhau nhung déu xoay quanh cac van dé co ban 1a
hoc tap, cong nghé va két ndi. Nghién cau caa Oliver va Towers (2000) di chi ra rang néu
khong c6 méi trudng két ndi va thiét bi phi hop va dé& dang truy cap, sé& khé khin hoic khong



thé hoc tap truc tuyén. Nhu vay cdng nghé 12 mot diéu kién khong thé tach roi khi danh gia hoc
tap truc tuyén.

2.1.2. M6 hinh danh gid sir hai 10ng ciia sinh vién ddi véi viéc hoc truc tuyén

Khi dat sinh vién trong méi twong quan dbi véi qua trinh dao tao cia mot trudng dai hoc, cai
ma chlng ta quan tam nhat 1a mac do hai long cua ho d6i véi chat lwong dao tao ciia nha truong.
Du 1a dao tao theo phuong thirc truyén théng hay truc tuyén thi muc tiéu cudi cing ciing 1a
mang dén su hai 10ng cao nhat cho nguoi hoc. Dén thoi diém hién tai cling da c6 nhiéu nghién
ctru khai thac vé chii dé nay. Liaw & Huang (2011) nghién ctru thai 6 va hanh vi cia cac ca
nhan trong viéc hoc truc tuyén lién quan dén cac yéu t6 gisi tinh, ki nang sir dung may tinh,
niém tin ban than va dong luc c& nhan. Két qua cho thay sinh vién nam c6 thai do tich cuc ddi
Vi viéc hoc tryc tuyén hon so véi sinh vién nit, kinh nghiém va ki niang cong nghé thong tin
c6 tac dong dang ké dén niém tin va dong luc cua ngudi hoc. Aixia & Wang (2011) nghién ctu
cac nhan té tac dong dén sy hai long ctia ngudi hoc trong dao tao truc tuyén. Cac yéu té nhu
tinh linh hoat trong quan Iy kién thuc, linh hoat trong quan ly thoi gian, théng tin duoc tiép can
mé rong co tac dong tich cuc dén sy hai long cia ngudi hoc. Nghién cru cia Mehara & Omidian
(2011) xéac dinh ¢6 5 nhan t6 tac dong dén sy thich ung cua sinh vién ddi véi viéc hoc truc
tuyén: Y dinh ddi vai viéc hoc truc tuyén; Cam nhan tinh hitu dung cua viéc hoc truc tuyén;
Cam nhan vé tinh d& thuc hién cua viéc hoc truc tuyén, p lec ddi véi viéc hoc truc tuyén, su
san ¢6 cua ngudn luc cho viéc hoc truc tuyén. Dhiman Car va cong su (2014) nghién ctu thai
d6 cua sinh vién ddi véi viéc dao tao truc tuyén. Nghién ctru niy da st dung thang do Thai do
dbi véi hoc tap truc tuyén bao gom 55 cau hoi dugc phan hdi theo thang do Likert. Két qua
nghién ciru cho thiy sinh vién danh gia cao d6i véi viéc hoc tap truc tuyén va thai do caa ho
khdng bi anh huéng bai cac nhan té nhu gidi tinh, noi sinh sdng hay nganh hoc. Sevgi Ozkan
& Refika Koseler (2009) da nghién ctru danh gia cua sinh vién vé hé thong E-learning bang
cach sir dung mé hinh gom 6 nhém nhan té: (1) Chat luong hé thdng; (2) Chat lwong dich vu;
(3) Chat luong nodi dung; (4) Pic diém cta ngudi hoc; (5) Thai d6 cua nguoi day va (6) Cac
yéu t6 hd tro. Wing S. Chow & Si Shi (2013) nghién cau kham pha su thda méan cua sinh vién
va ¥y dinh tiép tuc st dung ddi véi viéc hoc truc tuyén thong qua sir dung md hinh gém bén
nhém nhan té: (1) Tién trinh hoc tap; (2) su twong tac véi giang vién; (3) Su tuong tac véi ban
hoc va (4) Thiét ké khda hoc. Két qua cho thay rang cd hai nhan té Ia tién trinh hoc tap va thiét
ké khoa hoc c6 anh huéng dén su thda man va y dinh tiép tuc sir dung déi véi viéc hoc truc
tuyen.

Nhin chung cac nghién ctu vé danh gia cta sinh vién ddi véi viéc hoc tap truc tuyén co thé sir
dung cac dang md hinh khéc nhau, tly theo muc dich nghién ciru cu thé. Tuy nhién, nhin chung
khi néi dén mot mé hinh ddo tao online ngudi ta thuong cha y dén cac yéu té sau: Thi nhat 1a
cac yéu tb lién quan dén chit luong noi dung khoa hoc; Thir hai 1a cac yéu té lién quan dén
ngudi hoc; Thi ba 1 cac yéu té thudc vé nguoi day; Thir tu 1a cac yéu té lién quan dén su twong
tac (nguoi day — nguoi hoc hodc ngudi hoc — ngudi hoc) va cudi cung 1a cac yéu td lién quan
dén chat luong cua nén tang dang duoc sir dung (hé théng quan 1y hoc tap).

2.1.3. M6 hinh danh gia cua Shee va Wang

Shee va Wang (2008) d¢ xuét khung danh gia gom c6 4 thanh phan chinh dé do luong danh gia
cua sinh vién ddi véi hé thdng dao tao truc tuyén, bao gdbm: (1) Giao dién ngudi dung (Learner



Interface), (2) Cong dong hoc tap (Learning Community), (3) Néi dung hé théng (System
Content) va (4) Tinh c& nhan hoda (Personalization). Giao dién nguoi dung dugc danh gia qua
cé4c tiéu chuan: Tinh dé str dung, tinh than thién véi nguoi dung, tinh dé hiéu va tinh 6n dinh
trong van hanh. Cong dong hoc tap bao ham tinh d& thao luan véi giang vién, sinh vién khac,
dé tiép can vai nguon dir lidu duoc chia s& va dé trao doi viéc hoc tap vai cac sinh vién khac.
Noi dung hé théng bao gom céc tiéu chuan vé cac ndi dung duoc cap nhat, hiéu qua va hiru
dung. Tinh c& nhan hoa thé hién qua kha ning kiém soat qua trinh hoc tap va ghi dau hiéu suat
hoc tap.

2.2.Phwong phap nghién ciru
2.2.1. Phurong phdp thu thap sé liéu

Nghién ctru duoc thyc hién tai truong dai hoc Kinh té, Pai hoc Hué. Béi twong khao sat 1a sinh
vién hé chinh quy thudc tat ca cac khoa va cac khoa khac nhau theo phuong phap chon mau
thuan tién. Cu thé, bang hoi duoc thiét ké trén nén tang Google biéu miu sau d6 duoc giri dén
sinh vién bang cach két hop nhiéu kénh truyén tai théng tin: Hé théng email nhdm cua sinh vién
cac khoa; Cac nhdm Facebook cua sinh vién cac khoa; Qua cac nhém MS. Team. V& mit noi
dung, bang hoi duoc thiét ké gdm 2 phan chinh: Phan mot gdm mot sb théng tin chung lién
quan dén ngudi hoc; Phan hai gdm cac cau hoi khao sat vé cam nhan caa sinh vién vé viéc dao
tao truc tuyén va dugc chia thanh 4 nhdém noi dung chinh theo mé hinh caa Shee va Wang (Noi
dung hé thdng (lién quan dén giang vién), Tinh c& nhan hda cua ngudi hoc (lién quan dén sinh
vién), Cong dong hoc tap (Su hd tro), Giao dién ngudi ding cua hé thdng quan ly hoc tap).
Thang do Likert 5 mtrc d6 duoc st dung trong phan hai caa bang hoi. Bén canh d6 cau hoi mé
duoc thiét ké cho phép nguoi hoc ¢6 thé phan hdi vé nhimg khé khin ma ho da gap phai trong
qua trinh hoc truc tuyén.

Bang 1: Thong tin mau khao sat

Tiéu thuc Phan nhém S6 lwong (sinh vién) Ty Ié (%)
o Nam 170 21,4
Gioi tinh
N 623 78,6
K54 69 8,7
K53 247 31,1
Khoa K52 330 41,6
K51 128 16,1
Truéc K51 19 2,4
Quan tri kinh doanh 392 49 4
Ké todn — Tai chinh 273 34,4
Khoa o, .
Kinh té phat trién 95 12,0
Hé thong thong tin kinh té 33 4,2
Tong 793 100

Nguon: Khdo sat va tong hep cua tac gid



2.2.2. Phwong phdp phaén tich sé liéu

Pé 1am rd nhitng muc tiéu nghién ctu, tac gia thuc hién nhitng phuong phap phan tich cu thé
sau:

- Phuong phap théng ké md ta (trung binh, do léch chuan) duoc st dung dé nim bit thong
tin co ban vé phan hoi cua sinh vién theo cac nhom yéu tb.

- Sir dung cac phuong phap kiém dinh théng ké co ban: One — Sample t-test dé kiém dinh
gia tri trung binh cua cac bién nghién ctu, Two — Independence Sample T-test dé kiém
dinh su khac biét trong danh gia cua sinh vién theo cac bién phan nhom nhu gidi tinh,
loai thiét bi str dung.

- Céac phuong phap phan tich ANOVA mét chiéu va hai chiéu déu dugc sir dung dé kiém
dinh sy khac nhau vé diém danh gia trung binh cua sinh vién theo cac bién dinh tinh phan
nhém nhu gidi tinh, nganh hoc, loai thiét bi cdng nghé sir dung.

3. Két qua vathao luan

3.1. Két qud ddnh gid theo mé hinh nghién ciru

3.1.1. Thanh phan ngi dung hé thang

Cac thanh phan néi dung hé théng chua yéu lién quan dén vai tro caa nguoi to chic 16p hoc 13
giang vién. Gia trj trung binh cua tat ca cac tiéu chi déu 16n hon 3, vi vay c6 thé cho rang sinh
vién c6 cam nhan trén muc binh thuong (3) d6i véi tat ca cac khia canh caa thanh phan noi
dung hé thong. Sinh vién danh gia thap nhat cho khia canh tao himg tha cho ngudi hoc, ¢6 13
% sinh vién dugc hoi danh gia dudi mic trung binh. C6 mét yéu td duge danh gia trén muc hai
1ong (4.08) d6 1a Thong tin mén hoc, lich trinh hoc tap Véi gan 77% sinh vién c6 cam nhan tur
hai long tro 1én. Cac dic trung khac nhu Hoc liéu, Kha nang lam chu van dé ki thuat cua giang
vién, Thong tin huéng dan hd trg, Hoat dong Kiém tra danh gia déu dwoc sinh vién cam nhan
kha tot voi mie diém trung binh tiém can dén muc hai 1ong. Gié tri d6 léch chuan cua diém
danh gia cho céc tiéu chi hau hét nho hon 1, diéu nay thé hién duoc quan diém khé nhat quan
trong cam nhan cua sinh vién. Vi muc y nghia 5%, két qua cho thay trén pham vi toan truong
sinh vién c6 cam nhan & muc hai long vai cac tiéu chi Hoc liéu va Théng tin mén hoc, Lich
trinh hoc tap. Cac yéu t6 con lai du chua dat dén mirc hai 1ong nhung diém danh gia trung binh
déu & mirc kha quan.

Bang 2: Panh gi4 cia sinh vién vé cac thanh phan néi dung hé thong

Tiéu chi Tbril;r;]g }zglljg(;]h ki(égrir?;irri}h P.value
Giang vién lam chua dwoc van dé ki thuat | 3.77 0.91 4 0.000
Tao hirng tha hoc tap cho sinh vién 3.56 1.01 4 0.000
Thong tin huéng dan, hd tro 3.85 0.92 4 0.000
Hoc liéu 3.96 0.89 4 0.176
Hoat dong kiém tra, danh gia 3.92 0.84 4 0.009
Thong tin moén hoc, lich trinh hoc tap 4.08 0.80 4 0.005

Nguon: Téng hop cua tac gia



Nhu vay van dé can quan tdm & day lién quan dén hing tha hoc tap cua sinh vién. R6 rang la
khi hoc truc tuyén viéc tao dwoc himng tha cho sinh vién s& kho hon nhiéu so véi hoc truyén
thdng do su tuong tac bi han ché. Hang tha hoc tap dén mot phan tir ndi dung tiét hoc va ki
ning truyén dat cua giang vién nhung né ciing phu thugc rat 16n vao méi trudng va khong khi
hoc tap — diéu ma rat kho dé xay dung khi day truc tuyén. Két qua nay 1a mot goi y quan trong
cho cac giang vién, ho can phai két hop van dung céac hinh thic truyén tai kién thic phong phd,
da dang phu hop véi béi canh truc tuyén nham muc dich nang cao hang thi hoc tap cho sinh
vién.
3.1.2. Thanh phan ca nhan hoa

Khéc vai thanh phan noi dung, thanh phan ca nhan hoa s& dé cap dén nhiing van dé lién quan
truc tiép dén sinh vién. Piém danh gia trung binh cua sinh vién cho tat ca céc tiéu chi thuoc
thanh phan nay déu trén muc trung binh, tuy nhién khong c6 dic trung nao dat dén mac hai
long tré 18n. Két qua ciing dong thoi cho thay sinh vién danh gia thap nhat vé viéc on dinh ki
thuat trong qua trinh hoc truc tuyén véi diém trung binh 1a 3,51. Trong khi d6 tinh hitu ich cua
nén tang MS Team duoc danh gia tich cuc nhét trong s6 cac khai canh ciia nhom nay. Do léch
chuan vé diém danh gia cta cac tiéu chi déu dudi 1, didu ndy mot 1an nira thé hién su nhat quéan
trong quan diém danh gia cta sinh vién. Vi mirc y nghia 5%, két qua kiém dinh cho thay khong
tiéu chi nao cua thanh phan ca nhan hoa thuc sy dat dén mirc hai 1ong. Tuy nhién, két hop véi
két qua thdng ké mé ta , phan 16n sinh vién déu c6 cam nhan tbt dbi véi cac yéu té cua thanh
phan nay.

Bang 3: Panh gia ciia sinh vién vé cac thanh phan ca nhan hoa

L . Trung | Po léch | Giatri

Tieu chi binh | chudn | kiém ainh | ~value
Cgc van d? ki thlfat khﬂong.>A<ay ra thuong xuyén 351 0.98 4 0.000
va khéng anh hudng dén viéc hoc
TOA’I de dzqang 'tlm kl?m théng tin toi can trén hé 378 0.89 4 0.000
thong quan ly hoc tap
Toi de d?ng tlm hle;u ,Chuc nang h~¢ thopgAr.ch tz;}p 373 0.90 4 0.000
truc tuyen va c thé lam dugc nhitng gi tdi muon
Ms Team |{i1 mot coqg Cu tot va giap ich nhiéu 3.94 0.83 4 0.034
trong qua trinh hoc cua toi

Nguon: Tong hop cua tac gida

Két qua phan tich cho thdy ching ta can quan tdm dén viéc 6n dinh c4c van dé ki thuét néu
mudn mang dén mot trai nghiém hoc tét nhat cho sinh vién. Khi hoc truc tuyén, céc yéu té ki
thuat dong vai tro cuc Ki quan trong. Pay la mot pham tru rong mang tinh khach quan va chu
quan trén goc nhin ¢4 nhan hoa ngudi hoc. Yéu t6 chi quan lién quan dén chinh sinh vién: kha
ning CNTT cta ban than, sy 6n dinh ciia nén tang két ndi ho dang st dung, chét luong cua thiét
bi ki thuat ho dang dung. .. Yéu t khach quan lién quan dén yéu t6 on dinh ctia nén tang ma nha
truong dang dung dé day truc tuyén, su 6n dinh vé mat ki thuat cia nguoi day (ki nang, thiét
bi, két noi...)

3.1.3. Thanh phan céng dong hoc tdp



Cong dong hoc tap thé hién su gin két va tuong tac giita ngudi hoc véi cac hé thdng quan ly
hoc tap va gitra cac ngudi hoc véi nhau. Pa sé sinh vién danh gia trén mic trung binh cho tat
ca cac khia canh cua thanh phan cong dong hoc tap, trong d6 két qua cao nhat duoc ghi nhan
cho viéc cung cip thong tin dy du vé khoa hoc cua hé thong quan Iy hoc tap (3.91), hai yéu tb
dugc danh gia thap hon 13 kha niang ngudi hoc c6 thé ty tim nhiing thdng tin hd trg, huéng dan
va kha ning nhan duoc su hd tro kip thoi tir bo phan ki thuat. Su twong dong vé viéc danh gia
ctia sinh vién d6i véi cac khia canh cua thanh phan nay ciing kha cao, thé hién qua do léch
chuan nhé hon 1. V&i mirc ¥ nghia 5%, c6 thé két luan ring tat ca céc tiéu chi cua thanh
phan cong ddng hoc tap mic du dugce danh gia & muc trén trung binh nhung chua thyc
su dat dén muic hai 1ong xét trén pham vi tong thé .

Bang 4: Panh gia cia sinh vién vé cac thanh phan cong déng hoc tap

. ] Trung | Do léch Gia tri

Tieu chi pinh | chudn | kiém ainh | V3lUe
T6i duoc cung cap day da thdng tin can thiét
vé cac khda hoc thdng qua hé thong quan ly 3.91 0.88 4 0.004
hoc tap
Khi tdi gap kho khan trong viéc su dung hé
théng, ban than cé thé tu minh tim dwoc nhiing
thong tin h tro, hueng dan xi Iy mét cach dé | >01 | 0-92 4 0.000
dang
Khi t6i gap phai mot 16i/kh6 khan trong viéc
st dung hé thong, t6i ¢ thé nhan duoc su ho 3.65 0.97 4 0.000
tro kip thoi tir bo phan hé tro ki thuat

Nguon: Taong hop cua tac gia

Két qua cho thay nha truedng can quan tim dén viéc hd tro ki thuat cho sinh vién trong qua trinh
hoc truc tuyén. Nhu di dé cap, gido duc theo hinh thuc tric tuyén chi thuc su duogc ting cudng
trong béi canh dich bénh. Vi vay, da phan sinh vién van con bd ng& véi hinh thic hoc nay. Ho
chua duoc trang bj day du cac ki ning that su can thiét dé co thé thich nghi tét nhat khi chuyén
sang hoc tru tuyén hoan toan trong thoi gian dich bénh. Hon nira, khi hoc truc tuyén thi hé
thdng quan 1y hoc tap dong vai tro cuc ki quan trong, né 1a cau ndi cho sy tuong tac gitra giang
vién va sinh vién. Thuyc té, s& ¢6 nhimng kho khan nhét dinh khi sinh vién lan dau tién tiép can
Véi viéc hoc truc tuyén thong qua céc hé thdng quan Iy hoc tap nay. Vi vy, vai trd cua céc
thong tin hudng dan, hd tro hay bo phan ki thuat 1a cuc Ki quan trong. Mic du sinh vién c6 danh
gia trén muc trung binh nhung thuc té ho chua dat dén murc d6 hai 1ong cao dbi véi thanh phan
nay. Pay 1a yéu té nha trudng can quan tam cai thién trong tuong lai.

3.1.4. Thanh phan giao dién nguwoi ding

Mot hé théng quan ly hoc tap c6 giao dién nguoi dung tét s& gop phan nang cao hiéu qua twong
tac tir 6 s& nang cao chat luong hoc tap truc tuyén. Théng k& mo ta cho thay phan Ion sinh
vién c6 cam nhan tich cuc dbi vai cac tidu chi lién quan dén giao dién cua MS Teams. Diém
trung binh danh gia chung vé tat ca cAc tiéu chi giao dién ngudi dung déu trén mic binh thudng,
trong d6 c6 mot s6 dic diém tiém can dén mirc hai long (4) nhu Giao dién, mau sic, ¢ chit,




Chtre nang lién lac, trao d6i va chirc ning Meet. D6 dong déu cua cac danh gia ciing & mac cao
khi d6 léch chuan déu nhé hon 1.

Bang 5: Két qua danh gia vé cac thanh phan giao dién ngudi dung

Tiéu chi ooy DC;’)]LIJ(:I:‘]h k.ce;:r? (tII:Ih P.value
Bdo dam két néi 24/7 3.60 | 0.95 4 0.000
Kha ning két n6i nhanh chéng 365 | 091 4 0.000
Giao dién, mau sac, ¢ chir 3.84 0.82 4 0.000
Chtic ning lién lac, trao d6i (dién dan thao luan) | 3.84 0.83 4 0.000
Chtric nang video conference (Meet) 3.82 0.82 4 0.000
Bang diéu khién 3.73 0.85 4 0.000

Nguon: Taong hop cua tac gia

Két qua chi ra rang yéu té can quan tdm cai thién nhat chinh 1a kha ning két néi cua hé thong
quan ly hoc tap MS Teams. Tuy nhién, c6 mot thuc té 1a kha nang két ndi caa hé théng chua
mang dén sy hai long cao cho sinh vién d6i khi khong phai do chinh ban than nén tang duoc sir
dung ma la do nhitng yéu té khach quan bén ngoai ctia nguoi dung nhu cach thirc két ndi, chat
lwong dudng truyén.

3.2. Mike dé hai long chung cia sinh vién vé hoat déng dao tao truc tuyén

Hinh 1: Mike d hai long chung cia sinh vién vé hoat dong dao tao truc tuyén

MUC PO HAI LONG CHUNG CUA SINH VIEN

05 28
* 212
.
55.1
® Hoan toan khong hai long - onh=3.90
= Khéng hai 1ong rung binh = 2.
Binh thuong P§ léch chuan = 0.753
Hai long p.value = 0.004 véi gia tri kiém dinh = 4
& Rat hai long

Nguon: Taong hop cua tac gid

Phan 16n sinh vién c6 cam nhan hai long va rat hai 10ng véi viéc dao tao truc tuyén cua nha
truong vai ty 1€ tuong tmg 1a 55.1% va 20.4% trong khi d6 chi ¢6 2.8% nguoi dugc hoi cam
thiy khong hai 10ng va 21.2 % cam nhan & mic binh thuong. Diém danh gia trung binh 1a 3.92
véi d6 léch chuan 0.753 cho thdy cam nhan cia sinh vién d6i véi hoat dong dio tao truc tuyén



1a trén mic trung binh va tiém can véi mac hai long, d6 nhit quéan caa cac danh gia cling & mac
cao.

Bang 6: Thong ké mo ta mire d§ hai long theo céc bién phan nhom

Bién phan nhom Céac nhom Trung binh Do léch chuan

o Nam 3.96 0.842

Gigi tinh
Nt 3.91 0.727
Nim nhit 3.88 0.850
Nam hai 3.85 0.851
Sinh vién nam Nam ba 3.95 0.660
Nim bdn 3.97 0.720
Trén nam 4 4.21 0.723
Quan tri kinh doanh 3.89 0.771
K& toan — Tai chinh 3.94 0.698

Khoa ] , =

Kinh té - Phat trién 3.98 0.934
Hé thdng thong tin KT 3.85 0.667
) O Hué 3.95 0.735

Pia diém
Khéc 3.88 0.778
Day internet c6 dinh 4.20 0.645
Dang két ndi Két ndi Wifi 3.93 0.757
Mang 3G/4G 3.76 0.725
i May tinh 3.98 0.721

Thiet bi ]
bién thoai 3.83 0.803
Mot hoc phan 3.86 0.663
Hai hoc phan 4.00 0.739
) . Ba hoc phan 3.95 0.793
S0 hoc phan da hoc . -

Bon hoc phan 3.88 0.739
Nam hoc phan 3.78 0.735
Trén 5 hoc phan 3.93 0.756

Nguon: Phan tich cua tac gid

Két qua théng ké mo ta theo cac bién phan nhom khéc nhau cho thiy rang vé co ban cam nhan
cua sinh vién & cac nhom khac nhau khdng cé sy chénh léch qua Ion. O day chi ghi nhan mot
truong hop ¢6 su chénh léch dang ké vé gia tri trung binh gitra céc nhém khac nhau theo bién
phan nhom 1a dang két néi. Cu thé, nhitng ngudi sir dung hinh thic két ndi la day ¢ dinh s& co
murc d6 hai 10ng cao (4.2), cao hon déng ké so vai nhitng sinh vién sir dung két ndi theo goi
3G/4G (3.76). Nhitng phan nhém theo cac yéu té khac nhu gii tinh, khoa, loai thiét bi sir dung
chwa cho thay su khéc biét dang ké vé gia tri trung binh. Tuy nhién day chi la qua thong ké md



ta dura trén dit liéu mau, mudn khing dinh xem céc yéu té phan nhém nay c6 thuc su anh hudng
dén mirc d6 hai 1ong cua sinh vién ddi véi viéc dao tao truc tuyén tai truong hay khdng chiing
ta can thyc hién tiép cac phép kiém dinh dé so sanh gia tri trung binh cua cac nhom.

Bang 7: Phan tich phwong sai hai nhan t6 véi bién gi6i tinh cia sinh vién va phwong tién

sir dung
Bién phan nhom GiatriF Giatrip Két luan
Gii tinh 1.123 0.290 Chua bac bo Ho
Loai thiét bi 2.194 0.139 Chua bac bo Ho
Gidi tinh*Loai thiét bj 1.585 0.208 Chura bac bd Ho

Nguon: Phan tich cua tac gid

Trudc hét tac gia thuc hién phan tich phuong sai hai nhan t6 (Two - way ANOVA) véi bién
phuc thudc 1a mic do hai long chung d6i voi hoat dong dao tao truc tuyén, hai bién doc lap 1a
gidi tinh cua sinh vién va loai thiét bj ho st dung khi hoc truc tuyén. Loi thé cua phuong phap
phan tich phuong sai hai nhan t6 1a chiing ta vira thay duoc anh huong riéng caa timng bién gidi
tinh va loai thiét bi ciing nhu thiy duoc tuong tac cua hai bién nay dén sy hai 1ong chung cua
sinh vién. Két qua cho thiy trong ca ba trudng hop gia tri p déu 16n hon 0.05. Diéu nay cho
thy, véi mirc ¥ nghia 5%, gigi tinh khong anh hudng dén su hai long chung cia sinh vién vé
hoat dong dao tao truc tuyén cua nha trudng. Piéu nay c6 nghia 13 sinh vién nam hay nir thi
murc do hai 1ong cua ho ddi véi hoat dong dao tao truc tuyén 1a nhu nhau. Twong tu nhu vay
ching ta thay rang loai thiét bi ma sinh vién sir dung ciing khéng cho thay su anh hudng dén
murc d6 hai long cua ho dbi véi hoat dong truc tuyén. Sinh vién du dung dién thoai hay may
tinh thi ho ciing hai 1ong nhu nhau véi viéc hoc truc tuyén. Piéu ndy cd thé hoi mau thuin Vi
dir doan ctia ching ta boi vi may tinh thudng mang lai trai nghiém hoc tap va lam viéc tét hon
so véi dién thoai di dong, va chlng ta cd thé cho rang sinh vién dung may tinh thi c6 muac do
hai long cao hon so véi dién thoai, va thuc té didu nay ciing da thé hién qua két qua thng ké
mo ta (3.98 so véi 3.83). Tuy nhién, su khac biét nay 1a khong du 16n dé két luan rang loai thiét
bi str dung c6 anh huéng dén muac d6 hai long cuaa sinh vién khi hoc truc tuyén. That ra, dién
thoai di dong cling c¢6 nhitng thuan lgi riéng khi so véi may tinh: tinh linh dong cao do nhe va
bé hon, sinh vién c6 thé hoc bat ctr & dau. Hon nita véi Sy phét trién rat nhanh cua linh vuc dién
thoai théng minh, ngay nay cé nhitng chiéc dién thoai duoc trang bi cau hinh rat tét, cd thé thuc
hién céc tac vu cong viéc khdng khac gi mot may tinh. Chinh nhimg diéu nay da lam thu hep
khoang céch vé hiéu qua trong cong viéc caa dién thoai va may tinh di may tinh nhin chung
van cho thay nhung wu thé noi troi hon. Su tuong tac ciia gigi tinh va loai thiét bi ciing khong
cho thdy su anh hudng c6 ¥ nghia thong ké d6i véi mirc do hai long cua sinh vién vé viéc hoc
truc tuyén. Didu nay c6 nghia 1a sinh vién du 12 nam hay ni va st dung bat ctr loai thiét bi dién
thoai di dong hay la may tinh thi ho cling ¢6 sy hai long nhu nhau.



Bang 8: Phan tich phwong sai mt nhan t6 véi mot sé bién phan nhom khac

Bién phan nhom GiatriF Giatrip Két luan
Khoa 1.623 0.167 Chua bac bo Ho
Khoa 0.553 0.646 Chua bac bo Ho
Dang két ndi 3.314 0.037 Bac bé Ho
S6 hoc phan di hoc 0.512 0.768 Chua bac bo Ho

Nguaon: Phan tich cua tac gid

Déi véi cac bién phan nhom khac, tac gia thuc hién phén tich phuong sai mot yéu td dé xem
xét tac dong cta nd dén muac do hai 1ong chung caa sinh vién. Két qua tir bang 2.7 cho thay gia
tri p twong Gng Vi bién dang két ndi 12 nho hon 0.05. Véi mite ¥ nghia 5%, chling ta ¢d thé cho
rang sinh vién st dung cac dang két néi internet khac nhau thi s& c6 muc do hai long khac nhau,
noi cach khac dang két néi 1a mot yéu té ¢ anh huong dén muc do hai long caa sinh vién vé
viéc hoc truc tuyén. Két qua phan tich siu ANOVA cho ching ta thay su khéc biét co ¥ nghia
dugc ghi nhan cho nhém két néi bang day ¢é dinh va nhom dung cac gbi cudc 3G/4G. Két qua
nay ciing nhat quéan vai két qua & phan thdng ké md ta khi ma mirc diém dénh gia cua nhom két
ndi bing day cé dinh cao hon nhiéu so véi nhom ding goéi cude. Nhu vy mubn c6 mot trai
nghiém hoc tap truc tuyén tét hon, sinh vién can quan tim dén su 6n dinh cua duong truyén
internet. Cu thé ho can chon hinh thuc két ndi bang day internet ¢ dinh hoic it nhat 1a két ndi
qua s6ng wifi. Tuy nhién thuc té thi van dé nay nam ngoai tam kiém soat cta nha trudng vi nd
phu thudc vao nhirng yéu té khach quan lién quan dén sinh vién: viing mién ho sinh séng, diéu
kién kinh té, quan diém c4 nhan...

Gia tri p cho cac bién phan nhém con lai déu 16n hon 0.05. Ching ta c6 thé két luan ring sinh
vién cac khoa khac nhau (cic ndm khac nhau), cac khoa khac nhau déu hai 10ng nhu nhau vdi
viéc hoc truc tuyén cua ho. Tuong tu nhu thé, sinh vién du da hoc nhiéu hay it mén thi sy hai
1ong ciing khong khac nhau mot cach c6 ¥ nghia thdng Ke.

3.3. Mt s6 khé khdn cia sinh vién khi tham gia hoc truc tuyén

Cau hoi mé da duoc thiét ké dé sinh vién cé thé phan hdi nhitng kho khin ma ho gap phai trong
qua trinh hoc truc tuyén tai truong. Két qua khao sat cho thay c6 21.6 % s6 sinh vién duoc hoi
cho riang hoc cam thay 6n va khdng gap bat cir kho khin nao khi tham gia hoc truc tuyén. C6
4.7 % s6 phan hdi khong rd rang hoac 1a néu Ién nhitng dic diém khong lién quan dén van dé
kho khin khi hoc tryc tuyén. Con lai nhitng kho khin ma sinh vién gap phai khi tham gia hoc
truc tuyén trong thoi gian qua c6 thé duoc phan loai thanh 7 nhém nhu sau: Khé khin vé duong
truyén, két ndi, mat dién; Thiéu hung tha hoc tap; Muc d6 tiép thu kién thie khong cao; Kho
tuong tac; Thiéu hoc liéu mdn hoc; Kho khin vé thiét bi phuc vu hoc tap; Méi truong hoc tap
khong tot.

Trong sé nay kho khian dugc ghi nhan nhiéu nhit lién quan dén duong truyén, két ndi internet
va su ¢6 mat dién (55.5%). Cu thé c6 nhiéu ban gap phai sy ¢é do két ndi internet khdng on
dinh dan dén tai khoan tu dong dang xuat lién tuc trong qué trinh hoc, dang hoc thi bi mat dién.

Kho khin duoc ghi nhan nhiéu tht hai d6 1a sinh vién cho rang hoc truc tuyén muc do tiép thu
kién thac c6 han ché khi so séanh véi hoc truc tiép trén 16p. Khé khan nay c6 thé dén tir nhiéu



nguyén nhan nhung nguyén nhan co ban nhat van 1a sy han ché trong tuong tac gitra nguoi day
va nguoi hoc.

Kho khin thir ba dwoc ghi nhan lién quan dén thiét bj ki thuat ma sinh vién sir dung dé hoc truc
tuyén. Mot sé sinh vién phan héi 1 thiét bi hoc tap cua ho mac phai mot sé van dé 1am anh
hudng dén viéc hoc truc tuyén: May tinh bi hu hong cac bo phan mic, webcam nén khéng thé
trao d6i hay chia s& hinh anh; Do chua c6 may tinh nén phai dung dién thoai di dong khién viéc
hoc tap, twong tac khdng hiéu qua.

Sinh vién ciing da dé cap dén khé khian vi han ché trong tuong tac véi giang vién va ban hoc.
Do hoc tryc tuyén nén moi twong tac truc tiép trong budi hoc déu duoc thyc hién qua chirc ning
Meet cua hé thong quan ly hoc tap MS Team. Diéu ndy s& bi han ché va anh huong néu chat
luong duong truyén khdng tét va thiéu 6n dinh, s& ¢ bat cap trong hoat dong trao doi theo
nhém, han ché vé mat cam xdc giao tiép.

MBoi trudng hoc tap ciing duoc xem 1a khé khan ddi véi sinh vién khi hoc truc tuyén. Thyc té,
néu hoc truc tiép, sinh vién phai dén truong va sé duoc tap trung hoc ciing nhau theo cac phong
hoc tai c4c giang dudng, d6 1a mot thuan lgi nhat dinh khi sinh vién dugc hoc trong méi trudng
yén tinh va chuyén biét.

Tir nhitng kho khan trén dan dén mot hé qua la sinh vién s& thiéu hiing tha khi ho phai hoc theo
hinh thic truc tuyén.

Hinh 2: Khé khin cta sinh vién khi hec truc tuyén

KHO KHAN KHI HQC TRUC TUYEN

= Puong truyén, két noi, mat dién = Thiéu hirng thii hoc tdp

Kha nang tiép thu kién thirc khéng cao Kho twong tac voi gian vién va ban hoc
= Thiéu hoc liéu mén hoc = Thiét bi hoc tap
= Méi triweong hoc tdp khéng tot = Khong co kho khan

= Khong rd rang va khéng lién quan
Nguon: Taong hop cua tac gid
4. Kétluan

Nghién ciru nay duoc thyc hién nham tim hiéu cam nhan cua sinh vién hé chinh quy truong Pai
hoc Kinh té, Pai hoc Hué khi hoc truc tuyén hoan toan trong thoi ky Covid 19 bang céch st
dung md hinh gom bén thanh phan khac nhau cua Shee va Wang.

Két qua ciing cho thy sinh vién c6 phan hdi khé tot vé hoat dong dao tao truc tuyén cia nha
truong, mic du dy chi duoc xem la giai phap tinh thé cap béach trong bdi canh dich bénh dién
bién nhanh va bat ngd. Cac yéu té nhu giéi tinh, khoa, khoa hoc....khong anh hudng dén cam



nhan cua sinh vién vé viéc hoc truc tuyén. Loai thiét bi ma sinh vién sir dung ciing chua cho
thdy sy anh hudng co y nghia dén cam nhan cua sinh vién. Tuy nhién hinh thtc két néi internet
cho thy sy anh hudng c6 y nghia dén mic d6 hai 1ong cua sinh vién khi hoc truc tuyén. Cuy thé
nhom sinh vién st dung két ndi interner qua day cé dinh s& cd su trai nghiém hoc tét hon so véi
nhitng sinh vién str dung cac goi cudc 3G hay 4G.

Nghién ciru ciing da khai quat hoa duoc mot s6 kho khian co ban ma sinh vién gap phai khi hoc
truc tuyén, d6 1a nhirg kho khan lién quan dén duong truyén, két ndi, su c6 mat dién; khé khin
vé viéc tiép thu kién thuc; kho khan vé thiét bi ki thuat phuc vu cho hoc tap ciing nhu khé khin
vé tuong tac trong 16p hoc.

Két qua nghién ctru da chi ra nhiing vin dé ma nha trudng ciing nhu ban than ting giang vién
can quan tam giai quyét dé nang cao chat luong cua hinh thirc dao tao truc tuyén. Do 1a viec
tao hiing tha hoc tap, tao su 6n dinh vé mat ki thuat, két ndi ciing nhu ting cudng viéc hd tro
ki thuat cho nguoi hoc.

Han ché cua nghién ctu nay 1 chi khao sat sinh vién truong dai hoc Kinh té nén tinh dai dién
chua cao, chua cho théy duoc sy anh huong cua cac linh vuc dao tao khac nhau dén cam nhan
vé viéc hoc truc tuyén. Két qua nghién ctu nay cd thé 1a nén tang cho nhitng nghién ctru mang
tinh phd quat hon néu duoc thuc hién voi khung phan tich hoan thién va cé thém su tham gia
cua sinh vién tai nhiéu truong dai hoc khéac nhau.

TAI LIEU THAM KHAO

Aixia, D., & Wang, D. (2011). Factors influencing learner attitudes toward e-learning and development
of e-learning environment based on the integrated e-learning platform. International Journal of e-
Education, e-Business, e-Management and e-Learning, 1(3), 264.

Arkorful, V., & Abaidoo, N. (2015). The role of e-learning, advantages and disadvantages of its adoption
in higher education. International Journal of Instructional Technology and Distance Learning, 12(1), 29-
42.

Arkorful, V., & Abaidoo, N. (2015). The role of e-learning, advantages and disadvantages of its adoption
in higher education. International Journal of Instructional Technology and Distance Learning, 12(1), 29-
42.

Cantrell, S. W., O'Leary, P., & Ward, K. S. (2008). Strategies for success in online learning. Nursing
Clinics of North America, 43(4), 547-555.

Chow, W. S., & Shi, S. (2014). Investigating students’ satisfaction and continuance intention toward e-
learning: An Extension of the expectation—confirmation model. Procedia-Social and Behavioral
Sciences, 141, 1145-1149.

Drain, P. K., Primack, A., Hunt, D. D., Fawzi, W. W., Holmes, K. K., & Gardner, P. (2007). Global
health in medical education: a call for more training and opportunities. Academic Medicine, 82(3), 226-
230.

Guri-Rosenblit, S. (2005). ‘Distance education’and ‘e-learning’: Not the same thing. Higher
education, 49(4), 467-493.

Liaw, S. S., & Huang, H. M. (2011, September). A study of investigating learners attitudes toward e-
learning. In 5th International Conference on Distance Learning and Education (Vol. 12, pp. 28-32).



Mandal, D., Kar, R., Das, S., & Panigrahi, B. K. (Eds.). (2015). Intelligent Computing and Applications:
Proceedings of the International Conference on ICA, 22-24 December 2014 (Vol. 343). Springer.

Mehra, V., & Omidian, F. (2011). Examining students’ attitudes towards e-learning: A case from
India. Malaysian Journal of Educational Technology, 11(2), 13-18.

Ozkan, S., & Koseler, R. (2009). Multi-dimensional students’ evaluation of e-learning systems in the
higher education context: An empirical investigation. Computers & Education, 53(4), 1285-1296.

Rosenberg, M. J. (2005). Beyond e-learning: Approaches and technologies to enhance organizational
knowledge, learning, and performance. John Wiley & Sons.

Ruiz, J. G., Mintzer, M. J., & Leipzig, R. M. (2006). The impact of e-learning in medical
education. Academic medicine, 81(3), 207-212.

Spender, D. (2001). Panel discussion: Online education—are universities prepared, in online learning
in a borderless market. In Proceedings of a conference, Evaluations and Investigations Programme.

Tan, H. G., Zhang, H. H., Wang, C. C., Shee, C. Y., Ang, W. T., & Guan, C. T. (2008, February). Arm
flexion and extension exercises using a brain-computer interface and functional electrical stimulation.
In Proceedings of the Sixth IASTED International Conference on Biomedical Engineering (pp. 322-
326).

Welsh, E. T., Wanberg, C. R., Brown, K. G., & Simmering, M. J. (2003). E-learning: emerging uses,
empirical results and future directions. international Journal of Training and Development, 7(4), 245-
258.



