ANH HUGNG CUA PAI DICH COVID-19
PEN VIEC LAM VA THU NHAP CUA NGUOI LAO PONG TAI CAC CONG TY DU
LICH TREN PIA BAN THANH PHO PONG HOI, TINH QUANG BINH
Nguyén Diang Hao'; Nguyén Pang Huong Nguyén, Cao Thanh Hién?

TOM TAT
Dai dich COVID-19 ¢6 nhiing tac dong rat 1on dén su phat trién cta cac nganh kinh té
trén toan thé gii noi chung va tai Viét Nam néi riéng, trong d6 c6 nganh du lich. Nganh du
lich 1a mot trong nhitng nganh chiu tac dong manh nhat cua dai dich. Thanh phé Béng Hoéi la
mot thanh phé du lich ndi tiéng cua Viét Nam. Pai dich Covid 19 ciing da c6 nhiing tac dong
rat nghiém trong dén nganh du lich cta thanh phd. Trai qua 2 nam 2020-2021 véi cac dot
gidn cach va cach ly xa hoi kéo dai, lvong khach du lich giam sat trdm trong dé c6 tac dong
16n dén viéc 1am cua nguoi lao dong lam trong nganh du lich cia thanh phd Dong Héi. Ty 16
that nghiép gia tang tir 11,22% nam 2020 1én dén 59,9% vao nim 2021. Bén canh d6 khoang
40% lao dong con lai bi giam gio lam. So véi trude khi xdy ra dai dich thu nhap hang thang
ctuia nguoi lao dong lam viéc trong cac cong ty du lich sut giam xap xi 18% vao nam 2020 va
56% vao nam 2021. Véi muac thu nhap giam thap khong du de trang trai cudc sdng ctia ngudi
lao dong. Pic biét hau hét ngudi lao dong déu rét lo ling vé nguy co mét viéc lam va syt
giam thu nhap. Boi vay, cac chinh sach hd tro nguoi lao dong tai cac cong ty du lich dia ban
thanh phé Déng Hoéi, tinh Quéang Binh dé 6n dinh cudc séng trudc anh huong cia dai dich
COVID-19 13 v6 cung can thiét va cip bach hién nay.
Tw khoa: Dai dich COVID-19, viéc lam, thu nhap, du lich

1. Pat van dé

Du lich 1a mot nganh kinh té quan trong ctia Viét Nam, ty 18 dong gop truc tiép cta du
lich vao GDP ciing ngay cang ting tir 6,3% nam 2015 1én 9,2% nam 2019 (Téng Cuc Du
lich, 2020). Du lich dang ting budc hudng t6i tr¢ thanh mot nganh kinh té miii nhon va c6
nhiéu tac dong dén sy phat trién kinh té, xa hoi tong thé. La mot nganh thdm dung lao dong,
su phat trién manh mé& cua nganh du lich ¢6 kha ning tao thém nhiéu viéc lam va thu nhap
cho nhiéu lao dong & cac dia phuong. Du lich dang 14 mét trong nhiing try ¢t chinh cia
thwong mai quéc té, dong vai trd quan trong trong nén kinh té ctia nhiéu qudc gia trén thé
gi6i va 1a dong lyc ting ngudn thu nhap quan trong ddi voi nhidu nude dang phit trién, trong
d6 c¢6 Viét Nam. Tuy nhién, du lich ciing duoc coi 1a mot trong nhimg nganh kinh té nhay
cam nhét v6i dich bénh (ILO, 2020a).

Dich COVID-19 bat dau xuat hién tr Vii Han Trung qudc vao cudi nam 2019 va
nhanh chéng tré thanh dai dich cta toan cau tir ddu nam 2020 cho dén nay. Covid 19 duoc
xem la mot trong nhiing dai dich c6 mirc 4 nghiém trong nhat trong vong 100 nam tr¢ lai
day trén pham vi toan cau va tao ra cac cudc khung hoang lén vé y té va keo theo cac cude
khing hoang 16n vé kinh té - x4 hoi (Van Bavel va cong su, 2020). Kinh té toan cau da ding
trude vo van kho khin, viée cat giam qui md kinh doanh hodc déng cira ciia hang triéu doanh
nghi¢p da lam cho hang trdm tri€u nguoi mat viéc lam hodc bj sa thai (Blustein va cong su,
2020; ILO, 2021; Nicola va cong sy, 2020). V6i dac thu 1a nganh kinh doanh tiép xuc thuong
xuyén voi khach hang, cac dot gian cach xa hdi va cach ly cac vung dich kéo dai da 1am cho
du lich tro thanh mét trong nhiing nganh chiu t6n thuong ning né nhét boi dai dich Covid 19
(Alonso et al., 2020; ILO, 2020). Hoi ¢ong Du lich va Lit hanh Thé gidi wéc tinh rang gan 50

! Khoa Quan tri Kinh doanh — Truong Pai hoc Kinh té - Pai hoc Hué; Email: ndhao@hce.edu.vn )
2 Hoc vién Cao hoc — Nganh Qudn tri Kinh doanh - Truong Dai hoc Kinh té - Pai hoc Hué;, Email:
cthanhhien@gmail.com



mailto:ndhao@hce.edu.vn

triéu viéc lam trén toan thé gidi trong nganh khich san di bi de doa nghiém trong boi
COVID-19. Tinh trang lao dong nganh du lich b sa thai do COVID-19 gay ra da tro thanh
mot Van dé kinh té xa hoi nghiém trong anh hudng dén phiic loi ctia nhan vién va sy ton tai
ctia t6 churc.

Tai Viét Nam, tir diu nam 2020, hau hét cac cong ty lit hanh budc phai tam ngimg
hoat dong, huéng dan vién khong co viée 1am, co sé luu tra, nha hang, dich vu vui choi giai
tri phai dong ctra dé cung ca nude chung tay chéng dich. Theo Thong tin xi Viét nam, do tac
dong cua dich COVID-19, thi¢t hai ctia nganh du lich trong nam 2020 1a hon 20 ty USD,
khoang 40-60% lao dong nganh du lich bi mat viéc lam hodc cit giam ngay cong. Khoang

95% doanh nghiép lir hanh quoc té ngimg hoat dong. Nhiéu khach san phai déng cira, cong
suat str dung phong c6 thoi diém chi dat tir 10-15%. Su ngung tré ctia hoat dong du lich do
dich bénh da tac dong sau rong toi cac nganh lién quan va doi song xa hoi nhu hang khong,
lwu tré1, dn udng. Theo s6 lidu thong ké ca nude c6 trén 1,3 triéu lao dong lam viée truc tiép
trong nganh du lich, chiém khoang 2,5% tong lao dong cua Viét Nam. Tuy nhién, do lao
dong nganh du lich bi anh hudng boi dich bénh va phai nghi viéc qua lau, khong nhan duoc
su hd tro, trong khi chi phi sinh hoat hang ngay van phai chi, nhiéu nhan su viing tay nghé c6
xu huéng chuyén han sang mot nganh méi. Piéu dang lo ngai 1a khi dich bénh qua di, du lich
phuc hoi, nganh du lich lai dung truéc nguy co thiéu hyt nhén lyc dé ' 'phuc hoi".

Ciing glong nhu cac tinh/thanh phd khéc trén ca nudc, thanh phé Pong Héi, Quang
Binh 13 dia diém du lich hip dan cia Viét Nam. Pdong Hoi dugce vi nhu khae rudt mién
Trung, 1 noi ndi non bién ca hoa quyén vao nhau, c6 vo sé nhitng danh thing lam say ddm
1ong nguoi nhu bién déo, hang dong, di tich ghi déu lich str mot thoi, va di san thién nhién
thé gigi. Theo S¢ Du lich Quang Binh, nim 2019, trudc khi dai dich COVID-19 dién ra,
thanh phé Déng Hai don khoang 5 triéu luot, tang 28% so voi ndm 2018, trong dé khach
qudc té udc dat 270.000 luot, ting 35%; tong thu tir khach du lich uéc dat 5.570 ty dong,
tang 28%. Tuy nhién, nim 2021 tong lwong khach du lich ¢én Quang Binh uéc dat khoang
569.826 luot khach, giam 69% so véi cing ky ndm 2020 va dat 11% so v6i ké hoach. Trong
do, khach ndi dia udc dat 564.126 lugt khach, gidm 69% so vdi cung ky nam 2020 va dat
12% so v6i ké hoach; khach qubc té ude dat 5.700 luot khach, giam 90% so voi cung ky nam
2020 va dat 11% so véi ké hoach nim 2021. Do luong khéch du lich giam sat nén g:?ln 60%
ngudi lao dong lam trong nganh du lich cta thanh phé Pong Héi bi mat viéc. 40% lao dong
con lai bi giam gid lam va giam lwong xudng chi con 1/3 hodc 2/3, di dé trang trai cudc song.
Khong chi viéc lam, thu nhép cta nguoi lao dong bi anh hudng, nhiéu van dé khac cua doi
sdng ciing bi anh huong theo.

Tt nhitng thuc tién d6, nghién ctru nay ¢6 muc tiéu chinh 1a danh gia thyc trang mirc
d6 anh huong cia dai dich COVID-19 va dé xuét giai phap khac phuc anh hudng ciia dai dich
COVID-19 dén viéc lam va thu nhap cta ngudi lao dong tai cac cong ty du lich dja ban thanh
phd DPdng Héi.

2. Co s6 1y thuyét va phwong phap nghién ciru

2.1. Co 6 Iy thuyét

Vi¢c lam 1a pham tru de chi trang thai phu hop gitra strc lao dong va nhiing diéu kién
can thiét (von, tu liéu san xudt, cong nghé,...) dé sir dung stc lao dong d6. Theo Bo luat Lao
dong nam 2012 “Viéc lam la hoat dong lao dong tao ra thu nhdp ma khong bi phap ludt
cam”. Theo d6, mot hoat dong duoc coi 1a vi¢e lam can thoa mén hai diéu kién, thir nhdt,
hoat dong d6 phai c6 ich va tao ra thu nhap cho nguoi lao dong va cho cac thanh vién trong
gia dinh. Diéu nay chi rd tinh hiru ich va nhén manh ti€u thtrc tao ra thu nhap cua viéc lam;
thir hai, hoat dong do khong bi phap luét cam. Piéu nay chi ro tinh phap li cua viéc lam. T6
chire Lao dong Qudc té (ILO) ciing dua ra khai niém: “viéc lam gom nhitng nguoi trén mot
dé tuéi xac dinh ndo ds, trong mot khoang thoi gian cu thé, ¢é thé la mot tuan hodc mét



ngay, lam viéc dwoc tra lwong hay tw tra lwong cho minh.viéc lam la nhitng hoat dong duoc
tra cong bang tién va hién vit”.

Thét nghiép (Unemployment) 14 tinh trang khi nhiing nguoi dang trong do tudi lao
dong hodc c6 kha nang lao dong nhung lai dang trong tinh trang tim viéc lam hay khong c6
viéc 1am mic du thira kha ning lao dong, bang cip. Co nhiéu nguyén nhan khac nhau gy nén
tinh trang that nghiép, nhung du la nguyén nhan chu quan hay khach quan cing it nhiéu anh
huong dén nén kinh té- giam sut kinh té va dong thoi ciing phan nao gy bat loi cho ngudi lao
dong. Cac li do dan dén that nghiép bao gdm: i) Mat viéc: Nhan su bi co quan/doanh nghiép
cho thdi viéc vi mot 1y do nao d6 va roi vao tinh trang that nghiép; ii) Bo viéc: Py 14 hinh
thirc thoi viée do ban than ngudi d6 c6 diéu khong hai 1ong v6i don vi lam viée cia minh nén
chu dong xin thoi vige; iii) Nhap mdi: Lao dong mdi cia thi truong nhung chua tim dugc
viéc 1am; iv) Tai nhap: Lao dong da roi khoi thi truong trude d6, hién mudn di lam tré lai
nhung chua c¢6 dugc vi tri thich hop

Theo Tong Cuc théng ké, that nghiép la tinh trang nhirng nguoi tir du 15 tudi tro 1én
ma trong thoi ky tham chiéu hoi du cac yéu td sau: hi¢n khong lam viéc; dang tim kiém viéc
lam; san sang lam viéc. SO ngudi that nghiép con gom nhiing nguoi hién khong c6 viéc lam
va sin sang lam viéc nhung trong thoi ky tham chiéu khong tim dugc viée do: i) da chic chan
c6 mot cong viéc hodc mot hoat dong san xuét kinh doanh dé bit dau sau thoi ky tham chiéu;
i) phai tam nghi (khong duoc nhan tién luong, tién cong hodc khong chic chan quay lai lam
cbng viéc cli) do co s bi thu hep hodc ngung san xudt; iii) dang trong thoi gian nghi thoi vu;
iv) ban viéc dot xuat cua gia dinh hodc 0m dau tam thoi. Ty 1¢ that nghiép 1a chi tiéu biéu
hién ty 1& so sanh sé ngudi that nghiép vai luc luong lao dong

Trong bdi canh cac cudc khing hoang nhiéu tac gia thudng dé cap dén khai mem mat
an toan viéc 1am (Job insecurity). N6 dugc dinh nghia nhur 1a ky vong ciia nhan vién rang ho
s& tiép tuc cong viéc ciia minh (Van Vuuren va Klandermans, 1990; Heaney va cong su,
1994; Davy va cong su, 1997; De Witte, 1999; va Sverke va cong su. , 2002) trong khi cac
tac gla khac dinh nghia sy mat an toan trong céng viéc 1 nhan thirc cia nhan vién vé xac suat
mat viéc ctia ho trong thoi ky khing hoang (Mobhr, 2000). Sa thai nhan sy (layoft) Ia mot hién
tuong phd bién trong cac cugc khung hoang. Trong bbi canh dai dich COVID-19 nhan vién
phai chung kién tinh trang cat giam quy mo khong thé doan trudc. Theo Béo céo clia Tong
Cuc Thong ké, do lugng khach du lich giam sut tram trong, tinh trang sa thai hang loat nhan
su di xay ra trong rat nhiéu cong ty du lich trong nim 2020-2021. Hau qua 1a thu nhap cua
nguoi lao dong da bi gidm sut mot cach tram trong.

Thu nhdp 13 khoan tién hay hién vt tra cong cho lao dong khi ngudi lao dong lam
mdt cong viéc nao d6. Khoan nay co thé dugc tra theo thoi gian hodc theo san pham ma
ngudi lao dong da hoan thanh. Thu nhap ludn ludn gin lién véi viée lam. Khong cb viéc lam
thi khong c6 thu nhap. C6 viéc lam 14 ¢6 thé tao ra thu nhap. Do la doi hoi chinh dang cua
nguoi lao dong. Tao dugce vige lam tire la thu hut duge ngudn lyc lao dong vao qua trinh san
xudt, 1am ra nhleu cua cai cho xa hoi, tao ra tién dé vat chat dé giai quyét t6t mdi quan hé
tang truong kinh té gin voi tién bo va cong bang xa hoi.. Theo Piéu 3 Luat thué thu nhap ca
nhan 2007 sira d6i bo sung 2012, theo d6 co cac khoan thu nhép ca nhan chiu thué nhu sau:
thu nhép tir kinh doanh; thu nhap tir tién lvong, tién cong; thu nhap tur dau tu von; thu nhap
tir chuyén nhugng Von thu nhéap tir chuyén nhuong bat dong san; thu nhép tir tring thuong;
thu nhap tir ban quyén; thu nhdp tir nhuong quyén thuong mai; thu nhap tir nhan thira ké.
Trong nghién ctru nay thu nhap ctia nguoi lao dong trong céc cong ty du lich duge xéc dinh
theo dinh nghia ctia Téng Cuc Thong ké trong d6 thu nhap ctia lao dong dang 1am viéc 13 thu
nhap tir tién cong, tién lvong va cac khoan thu nhap khéac co tinh chat nhu luong gdm tién
1am thém, tién thudng, tién phu cap, tu kinh doanh,... cia nhitng nguoi lao dong 1am cong an
luong trong nén kinh té. Cac khoan thu nhép nay co thé béng tién mat hodc hién vat.



2.2. Phwong phap nghién ciru

2.2.1. Phwong phap thu thap thong tin:

Dir liéu thtr cap dugc thu thap tir nhiéu ngudn khac nhau, bao gdm: i) sb liéu thong ké
vé tinh hinh viéc 1am va thu nhdp ctia Cuc Théng ké Quang Binh; ii) cac béo cao tinh hinh
kinh doanh hang nim cua cac cong ty du lich trén dia ban thanh phd Pong Héi; iii) cac tai
liéu va sb liéu duoc cong bd qua sach bao va cac nguén tai liéu duoc dang tai trén cac
website dang tin cdy.

Dit liéu so cdp dugc thu thip thong qua: phong van bang bang ciu hoi dbi véi cac
nhan vién tai cac cong ty du lich trén dia ban thanh phd Dong Héi. Qui mé mau khao sat 1a
356 nguoi lao dong dang lam viéc tai cac cong ty du lich trén dia ban thanh phd Dong Héi.
Phuong phép chon mau 1a phuwong phap thuén tién dua trén danh sach nhan sy duoc tong hop
tai So Du lich Quang Binh. Dya trén dia chi email cua nguoi lao dong dang lam vi¢e tai cac
cong ty du lich ctia thanh phd Pong Héi, bang cau hoi khao sat qua Google Form da duoc giri
dén cac nhan vién 1am viéc trong cac linh vuc khach san, nha hang, 1i hanh.

2.2.2.Phwong phap phan tich

bé danh gia muc do tdc dong cua dai dich Covid 19 dén viéc 1am va thu nhap cua
ngudi lao dong trong cic cong ty Du lich trén dia ban thanh ph Pdong Hoi, trong nghién ciru
nay phuong phap so sanh qua cac mdc thoi gian duoc sir dung. Cu thé:

Giai dogn 1: Tu thang 1/2019 - thang 22/01/2020: Giai doan trude khi dai dich
COVID-19 xay ra (goi chung la Trudc dai dich).

Giai dogn 2: 23/01/2020-27/01/2021: Khi xuét hién ca bénh du tién xuét hién tai
thanh phé Hd Chi Minh la ca nhap canh tir Vi Han va doi dich co su xuét hién cao diém nhat
trong 36 ngay tai Pa Ning; ca bénh chi diém 1a 1 bénh nhan cta Bénh vién C Pa Nang (goi
chung 1a Dot dich 1 va 2).

Giai doan 3: 30/4/2021-28/1/2022: dich bung phat tai Hai Duong tir 1 ngudi xuét
khau lao dong bi phat hién duong tinh khi nhap canh Nhat Ban. Dot dich chii yéu tai 6 dich
Hai Duong (726 ca, chiém gan 80% tong sd ca bénh) va dot dich ¢6 sy xuat hién cua bién thé
Delta va Omicron, bung phat va 1ay lan manh & ca nudc, c6 lic 1én dén 180.000 ca/ngay (goi
chung 1a Dot dich 3 va 4).

3. Két qua va thao ludn

3.1. Tdac dong cua dai dich Covid 19 dén viéc lam ciia nguoi lao dong tai cdac cong
ty du lich trén dia ban thanh pho Pong Héi, tinh Qudng Binh

3.1.1. Qui mo lao dong

Téng sb lao dong tai cac cong ty du lich ctia thanh phd Pong Héi ¢6 ¢6 xu hudng ting
nhe (tang 5.185 nguoi) trong dot dich thir 1 va 2 so vai trude khi ¢ dich. Tuy nhién, khi dot
dich thtr 3 va 4 xay ra, lao dong chinh thirc va thoi vu nganh du lich déu giam dang ké (Bang
1). Trong dot dich nay, lao dong chinh thirc giam 1,7 14n so véi trude khi c6 dich va lao dong
thoi vu giam t6i 3,7 1an. Lao dong thoi vu giam nhiéu hon lao dong chinh thirc 13 diéu hoan
toan d& hiéu boi cac lao dong thdi vu khong ¢ nhiéu rang budc, cam két voi cac cong ty du
lich. Do do, khi dai dich xay ra, dic bi¢t 1a dai dich dot 3 va 4, nhu cau st dung cac lao dong
thoi vu khong nhiéu. Pa sb cac cong ty du lich tan dung va sir dung tdi da lao dong chinh
thirc dé han ché tdi da cac chi phi phat sinh. Do d6, s6 luong lao dong thoi vu duge thué
tuyén trong giai doan COVID-19 tai cac cong ty du lich hiu nhu kha it. S6 lao dong tuyén
thém hang nam ciing c6 sy chénh léch dang ké giira thoi gian trude khi dai dich COVID-19
xdy ra va giai doan dang xay ra dai dich.
Dot dich tht 3 va 4 1a nam thr hai anh hudng bdi dai dich nén nganh du lich hau nhu bi “té
liét”. Trong dot dich nay, toan thanh ph chi tuyén thém 324 lao dong, mot con sb rat it so
v6i cac nam trude khi dai dich xay ra. Tuong duong v6i d6, s6 lao dong chuyén doi viéc lam
khéi nganh du lich ciing ting dot bién. Néu trudc khi hét dich, toan thanh phd c¢6 5.675 lao

4



dong chuyén ddi viéc 1am thi trong dot dich thir 3 va 4, con ) nay tang hon 3 lan, 1én 17.575
nguoi. SO lao dong mat viéc cling tang dang keé.

Bang 1. S6 lwgng lao dong tai cac cong ty du lich trén dia ban thanh phé Pong Héi
tuyén thém, chuyén viéc va mat viéc
Don vi tinh: nguoi

Tiéu chi Truwéc Dotdich Dot dich So sénh
daidich 1va?2 3va4d (2)/(1) (3)/(1)
(1) (2) (3) +/- % +/- %

Tong 50 la0 991960 297145 157527 5185 1,78  (139.618) (46,99)

dong

- Lao dong

i e 246.960 250.345 145434 3.385 1,37  (104.911) (41,91)
'VuLaO dong thoi 4o 000 46.800 12093  1.800 400  (34.707) (74.16)
S6 lao dong

tuydn  thém 1874  2.045 324 171 912  (L.721)  (84,16)
hang nam

S6 lao dong
chuyén d6i viéc
lam khoi nganh
du lich

S6 lao dong
mét viéc

5.675 5.234 17.575 (441)  (7,77) 12.341 235,79

14.350 33.344 92940 18994 132,36  59.596 178,73

Nguon: Cuc Thong ké Quang Binh

3.1.2. Ty 1¢ tht nghiép/ mat viéc, giam sé ngay lam viéc va ty suit sir dung lao
dong

Ty 1é that nghiép cta cac lao dong tai cic cong ty du lich trén dia ban thanh phd Pdng
Hoi ¢6 su bién dong theo hudng taing manh trudce khi dai dich va khi dai dich xay ra (Bang
2). Theo d6, trudc khi dai dich, ty 1é that nghiép hang nim clia ngudi lao dong tai cac cong ty
du lich trén dia ban thanh phé Pong Héi chi 1a 4,92%, mot con sb6 kha nho. Tuy nhién, khi
dot dich thtr 1 va 2 xdy ra, ty 16 that nghiép da ting 1én 11,22%. Tuy nhién, khi dot dich tha 3
va 4 xay ra, ty 1¢ that nghiép cua nguoi lao dong tai cac cong ty du lich tang 1én 59%, mot
con s6 vo cung 16n. Két qua nay cho thay, rat nhiéu nguoi lao dong tai cac cong ty du lich
trén dia ban thanh ph Dong Héi da bi mat viéc, khong c6 thu nhap dé dam bao cudc song.

Bang 2. Ty 1¢ that nghiép/ mit viéc ciia ngudi lao dong tai cac cong ty du lich trén dia
ban thanh pho Pong Héi trudc va khi dai dich xdy ra

Pon Trwéc Dot Dot Sosanh
Tiéu chi vi daidjcn dichl  dich3 +/- % +/- %
: R va 2 va 4

Tong sb lao
dong

So lao dong
matviee  Newoi 14350 33344 92940 1549, 13736 59506 178,73

Ty 18 thit o 490 119 5809
nghiép

Nguoi 291.960 297.145 157.527 5185 1,78  (139.618) (46,99)

6 128,05 48 425,85

Nguon: Cuc Théng ké Qudng Binh



Ngoai ra, khi dot dich 1 va 2 bung phat, sb ngay cong ciia ngudi lao dong tai cac cong
ty du lich trén dia ban thanh phd Pong Hoi di giam dang ké (Bang 3). S6 luong ngay
cong/lao dong tai cac co so luu tra giam 81 ngay/nam, twong duong giam 25,00%; tai cac co
sO an udng giam 83 ngay/nim, tuong duong voi 26,35% va lao dong tai cic co so lit hanh
giam 89 ngay/nim, twong duong véi 29,37%. Nam 2020, du lich trén dia ban thanh phd
DPdng Héi chiu anh huéng 16n cua dai dich. Ngay tir diu nam, lugng khach du lich dén Dong
Hé6i da giam st nghiém trong; hang loat cac co s& luu tra du lich, 1i hanh hoat dong cam
chung, lao dong du lich phai tam nghi, nghi luén phién hodc giam lao dong. UBND tinh
Quang Binh d3 quyét dinh tam ding hoat dong don tiép khach tham quan tai cac khu, diém
du lich, di tich lich st - vin hoa, danh lam thing canh ké tir ngay 17/3/2020. Bén ngay
27/4/2020, cac don vi kinh doanh hoat dong du lich trén dia ban tinh no6i chung va Déng Hoéi
noi riéng moi hoat dong tro lai.

Bang 3. Thoi gian l1am viéc binh quan ciia mt lao dgng tai cac cong ty du lich trén dia
ban thanh pho Dong Héi trong nim
Don vi tinh: cong/lao dong

Trudc Dot Dot So sanh
Tiéu chi dai dich1 dich3

dich va2  vas4 +- % +- %
Lao dong tai cac
R 324 243 132 (81)  (2500)  (111)  (45,68)
Lao dong tai cdc 51p 232 113 (83)  (26,35)  (119)  (51,29)
CO SO an uong
Lao dong tai cdc 544 214 121 (89)  (29,37)  (93)  (43,46)

co sO 1ir hanh

(Nguon: Cuc Thong ké Qudang Binh)

Dot dich tht 3 va 4, hoat dong du lich cta thanh phé Déng Hai bi anh hudng vo cung
nghiém trong. SO luong ngay cong/lao dong tai cac co so luu tri chi con 132 ngay/nam, giam
111 ngay cong, tuong dwong giam 45,68%; tai cac co s& an ubng chi con 113 ngay
cong/nam, giam 119 ngay cong/nam, giam 1a 51,29%); tai cac co so 1t hanh chi con 121 ngay
cong/nam, giam 93 ngay cong, giam 43,46%,. Méac du ngay tur dau nam 2021, UBND tinh
Quang Binh da ban hanh va t6 chtrc hoi nghi trién khai Ké hoach thyc hién Chuong trinh
hanh dong s6 01-CTr/TU ngay 9/12/2020 cta Ban chép hanh Pang b tinh vé phat trién du
lich thyc su trd thanh nganh kinh té mai nhon, giai doan 2021-2025 nhung do anh hudng cta
dai dich bung phat nhiéu dot, cac hoat dong tham quan du lich phai tam ding trong thoi gian
dai, doanh thu hoat dong luu tra va du lich 1ir hanh giam manh nhét trong cac nganh kinh té.
Tong lugng khach du lich dén Pong Hoi giam t&i 70% so voi dot dich thir 1 va 2. Néu nhu
trude dai dich, lao dong tai cac cong ty du lich trén dia ban thanh phé Pong Héi 1am viéc
vuot cong suat (lao dong tai cac co so luu tra vuot 11,72%; lao dong tai cac co so dn udng
vuot 8,62% va lao dong tai cac co sé it hanh vugt 4,48%) (Bang 4). Tuy nhién, khi dot dich
thir 1 va 2 xay ra, ty suét sir dung quy thoi gian ciia nguoi lao dong di giam dang ké (lao
dong tai cac co so luu tri giam 28%, lao dong tai cac co s& dn udng giam 29%; lao dong tai
cac co s& lir hanh giam 31%). Dot dich thir 3 va 4, ty suat st dung quy thoi gian ctia nguoi
lao dong tiép tuc gidm manh, cu thé: lao dong tai cac co s¢ luu tra gidm 38% so voi dai dich
dot 1 va 2; lao dong tai cac co s¢ an uéng 41% va lao dong tai cac co s¢ lir hanh giam 32%.
Mot phan 16n lao dong da bi cit giam, tré nén that nghiép. Phan con lai duge tiép tuc lam
viéc nhung phai cit giam gid lam, thay phién nhau lam dé dam bao tiép tuc gin bé véi cong
viéc, ¢6 thu nhap dé trang trai cudc sdng.



Bang 4. Ty suit sir dung quy thoi gian 1am viée ciia lao ddng tai cic cong ty du lich trén
dia ban thanh pho Pong Héi trong nam
DPon vi tinh: %

Tiey chi Truéc dai Dotdich1 Dot dich 3 So sanh
dich va 2 va 4 +/- +/-

[eo dong il cle oSOy 75 g3 79 4552 27.93)  (38.27)
uu tru
Lao dong tai cic co 50 g 65 80,00 38,97 (28,62) (41,03)
an udng
Lao dong tai cac co so
ot 104,48 73,79 41,72 (30,69) (32,07)

(Nguon: Cuc Thong ké Qudng Binh)

3.13. N&i lo mit viéc ciia ngwdi lao dong

Da 5O nguoi lao dong tai cac cong ty du lich trén dia ban thanh phé Pong Héi von yéu
nghé, mudn gan bo véi cong viéc. Tuy nhién, dai dich da khién ho c¢6 y dinh bo nghé, tham
chi 1a bo han nghé dé chuyén sang huéng lam an méi, 6n dinh hon boi ho khong c6 mot
thong tin chinh xdc nao vé ngay du lich s& hoan toan phuc hoi, trong khi cac Kkhoan sinh hoat
phi ho van phai duy tri va dam bao hang ngay. Nguoi lao dong lo ling vé& su nghiép cua
minh, so bi mat viéc. Mot s6 it ¢b gang tru lai chd nganh du lich hoi phuc (khoang 10%).

Két qua khao sat phan anh kha rd nét sy khong chic chin ciia ngudi lao dong tai cac
cong ty du lich trén dia ban thanh phé Pong Hoi vé mirc d6 an toan cta cong viéc hién tai.
Theo d6, chi c6 khoang 30% ngudi lao dong chic chan rang ho co thé giir duge cong viée
hién tai; 60% ngudi lao dong chic chan vé méi truong 1am viéc cua minh. Ho khong giir
dugc cong viée hién tai nhung s€ lya chon céc cong viéc lién quan khac dé duy tri cude séng,
chd nganh du lich duoc phuc hoi. Chi c¢6 khoang gan 18% ngudi lao dong tra 10i rang ho co
thé tiép tuc lam viéc ¢ day; trong khi co t61 80% nguoi lao dong cho réng co hoi that nghi¢p
cua ho rat cao; hon 72% dong y rang ho phai xin viéc méi. Khong nguoi lao dong nao khong
lo ling vé viéc tiép tuc sy nghiép du lich hién tai; khong ai khong so bi mét viéc va gan 95%
ngudi lao dong cam thay khong chic chin vé twong lai cong viée.

Bang 5. Két qua khao sat nguwoi lao dong vé bién “Cong viéc khong an toan”

Mirc d) d4nh gis (%)

Hoan Hoan Piém

Cau héi toan Khoéng  Binh  Pong toan  trung
khéng ddéngy  thwong y dong  binh
dong y y

T6i hoan toan chic chan rang toi
s& c6 thé giir dugc cong viéc cia 12,92 25,28 31,46 2191 8,43 2,88
minh

T6i chic chin vé méi truong
lam viéc cua minh

T6i nghi rang toi s& co thé tiép
tuc lam vi¢c ¢ day

Chi c6 mot co hoi nho 1a to1 s€

7,30 12,92 19,66 41,01 19,10 3,52
17,98 26,97 37,08 14,04 3,93 2,59

21,35 25,84 32,58 16,85 3,37 2,55

that nghiép
ITn‘gi So rang 0i phai tim viec 507 899 1404 3090 4270 4,01
T6i lo ling vé viée tiép tuc su 0 0 8,43 37,08 5449 446



Mikc do danh gia (%)

Hoan Hoan Diém
Céau héi toan  Khéng  Binh  Pong toan trung
khéng dongy thuwong % dong  binh
dong y y
nghi¢p cua minh
T6i so rang toi bi mét viée 0 0 11,8 4551 4270 431
To6i cam thiy khong chic chin
0 0 6,18 4494 48,88 4,43

ve tuong lai cong viéc cua toi

(Nguon: 86 liéu diéu tra)

3.2. Tdc déng ciia dai dich Covid 19 dén thu nhip ciia ngwoi lao dpng tai cic cong ty du
lich trén dia ban thanh phé Péng Hdi, tinh Quéng Binh

3.2.1. Thu nhip sut giam

Thu nhap binh quan ctia mdt lao dong/thang trong nganh du lich trén dia ban thanh
phd Pong Héi ¢6 xu hudng giam manh khi dai dich xay ra. Trudc khi dai dich xay ra, voi
luong khach du lich dat 4,3 tri€éu nguoi, nguoi lao dong cta thanh phé Déng Hai cling c6 thu
nhap kha cao, trung binh khoang 10,4 triéu/thang. Trong dot dich thir 1 va 2, thu nhdp cua
ngudi lao dong c6 xu hudng giam nhe, giam 2,2 triéu dong/thang, chi con 10,2 tridu
dong/thang. Tuy nhién, khi dot dich thir 3 va 4 xay ra, thu nhép trung binh cta ngudi lao
dong chi con 5.4 triéu déng/thang, mirc thu nhap kha thap, giam hon mot nira so véi thoi gian
trudce khi dai dich.

14 124
12 -
10
g -
6 - 5.4
4
5 .
0 .
Trude dai dich Pot dich 1 va 2 Pot dich 3 va 4

Hinh 1. Thu nhap binh quén ciia mot lao dong/thang trong nganh du lich trén dia ban
thanh pho Pong Hoi
(Nguén: Cuc Thong ké Quang Binh)

Véi thyc té cua nganh du lich trong dot dich thir 3 va 4, lugng khach quéc té hau nhu dong
bang, khach trong nudc ciing han ché di du lich, cac cong ty du lich khong c6 khach, khong
co viéc lam cho nguoi lao dong nén nguoi lao dong khong co thu nhap, lam viée cam chimng
hodc phai budn ban, kinh doanh thém nhiéu nganh nghé méi dé duy tri cudc song.

3.2.2. Nbi lo thu nhip sut giam

Thu nhép bi anh huong nghiém trong, tham chi 1a ngudi lao dong nghi viéc khong
luong. Neu trude day, ho thu nhap hang chuc triéu dong m01 thang nhung khi dai dich xay ra,
con sd 4y giam di mot cach tram trong, khién cho cudc séng cia ho vo cung kho khan. Két
qua khao sat cho thay, 100% nguoi lao dong duoc khao sat déu tra 10i rang thu nhap cua ho
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bi sut giam va thu nhap hién tai khong dam bao cho cudc sdng cia ho. Khong c6 ngudi lao
dong nao nodi rang ho ¢ thé cdm cyu v6i mirc lvong giam bai khong biét ho c6 thé cAm cu bao
lau, trong khi thu nhép ngay cang giam, chi phi sinh hoat tang. Chi c6 khoang 30% nguoi lao
dong dong ¥ ¢b ging 1am viéc voi mirc lwong giam dé chd khi du lich duge phuc hdi va hon

70% nguoi lao dong s tim kiém mot cong viéc co6 thu nhap cao hon. Nhu vay, do viéc lam
khong nhiéu nén thu nhap cia ngudi lao dong cling bi anh hudng tram trong khién ho khéng
thé dam bao cudc séng hién tai va khé co thé duy tri dé cho khi du lich phuc hoi, trd lai nhur
cii. Piéu nay duoc thé hién thong qua danh gia cua nguoi lao dong duoc thé hién ¢ Bang 6,
trong d6 100% nguoi lao dong xac nhan rang thu nhap cua ho bi giam sut; 19, ,06% dong y va
80,34% hoan toan dong y rang thu nhap cia ho khong dii dé trang trai cudce song hién tai. Dé
c6 thé ton tai phan 16n nguoi lao dong khong lya chon phuong an: “sé co gdng lam viéc voi
mikc lwong giam dé cho dén khi du lich dwoc phuc hoi” ma lua chon phuong an “fim kiém
mét cong viéc c6 thu nhdp cao hon”. Ty 1& ngudi lao dong dong y va hoan toan dong y véi
phuong an nay tuong ung la 36,52% va 30,34%.

Tuy vay, murc do mét viéc va giam thu thap c6 su khac biét dang ké gitta cac loai lao
dong. Pdi véi lao dong co tay nghe cao nhu truéng cac bo phan: bép trudng, truong nha
hang, trudng phong, ty 1¢ mat viéc va giam thu nhép thuong thap hon. Trong khi d6 do6i voi
phan dong lao dong co tay nghé thap, lao dong phd thong thi ty 1¢ mat viéc va giam thu nhap
cao hon nhiéu. Thong tin thao ludn nhém va phong van mé cho thay dbi v6i nhom lao dong
nay ty 1& mét viéc rt cao. Phan dong lao dong thuéc nhém nay déu phai chuyén sang lam cac
cong viéc moi dé kiém thém thu nhdp, trang trai cudc séng nhu ban hang online, chay
shipper,...

Bing 6. Két qua khdo st nguwoi lao dong vé tinh hinh “Thu nhip”

Mirc d§ danh gia (%)

Hoan ‘ Hoan Diém
Cau hoi toan Khong Binh bong toan  trung
khong dongy  thuong % dong binh
dong y y
Thu nhap cua t61 bi sut giam i 0 0 0 0 100 5,0
Thu nhap cua té1 khong thé 0 0 0 1066 8034 48
trang trai cugc song hién tai
T6i c6 thé cam cu voi mirc 42,7 54,49 2.81 0 0 16

luong gidam

T6i s& cb gang lam viéc v6i mirc
lwong giam dé chd dén khi du 30,34 32,58 7,87 17,42 1180 248
lich dugc phuc hoi

T6i s& tim kiém mot cong viée

c6 thu nhap cao hon 0 19,1 14,04 3652 3034 3,78

Nguon: So liéu diéu tra

Thong tin thao luan tir phia cong ty cho théy du hoat dong trong linh vuc luu tra, I
hanh hay 4n udng céc céng ty déu chiu anh hudéng rat 1én boi dai dich COVID-19. Khéng co
khach du lich, khong c6 doanh thu, cac cong ty khong thé duy tri hoat dong, tao viéc lam 6n
dinh va giiip nguoi lao dong co6 thu nhap 6n dinh. Trong bdi canh d6 cac cong ty du lich dung
trude nhiéu kho khin. Mot sé giai phap tinh thé thudng dwoc cac cong ty ap dung, bao gom:
i) dong cira hoan toan hoat dong kinh doanh, cho ngudi lao dong ty do tim cc cong viée dé
duy tri cudc sdng; ii) vay ngan hang dé dam bao murc luong co ban cho nguoi lao dong; iii)
thay d6i hudng kinh doanh nhu duy tri mang truyén thong, phat trién dich vu online, khai



thac cac san pham ndng san cua dia phuong dua vé tinh, thanh khac dé tao ngudn thu cho
nguoi lao dong;...

4. Két luan

Trong bdi canh chua c6 mot nghién ctru khoa hoc chuyén sau nao vé anh huong cua
dai dich COVID-19 dén viéc lam va thu nhap cia nguoi lao dong tai cac cong ty du lich dia
ban thanh phd Ddng Hai, tinh Quang Binh, nghién ctru nay da hé thong hoa cac 1y thuyét va
phan tich thuc trang mtrc d§ anh huong cua dai dich COVID-19 dén viéc 1am va thu nhap cua
ngudi lao dong tai cac cong ty du lich dia ban thanh phd Pong Hoi.

Két qua nghién ctru cho thy dai dich COVID-19 c6 nhiéu anh huéng nghiém trong
va tiéu cuc ddi véi viée 1am va thu nhép cua nguoi lao dong tai cac cong ty du lich trén dia
ban thanh phd Dong Héi. Nhiéu ngudi phai bo nganh, tim kiém nhiéu cong viéc khac dé cam
cu, nudi song ban than va gia dinh. Phan 16n cac cong ty du lich dang gip nhiéu kho khan.
Dé duy tri hoat dong cac cong ty phai sir dung cac giai phap tinh thé nhu vay no ngan hang
dé chi tra muc tién lugng ti thiéu nham giir chan ngudi lao dong. Trong khi d6 nhiéu cong ty
lua chon gidi phap chép nhén dong ctra, sa thai lao dong hang loat. Dé ton tai mot ty 1€ cao
lao dong du lich da Iya chon cac co hdi tim kiém viéc 1am méi. Piéu nay co thé dan dén tinh
trang thiéu hyt trim trong lao dong khi nganh du lich hdi phuc. Dé giai quyét van dé nay rat
can trién khai va thuc hién sém cac chinh sach hd tro ciia nha nude d6i véi cac doanh nghiép
du lich va nguoi lao dong lam vi€c trong cac cong ty du lich, bao gom: i) tang muc tro cap
truc tlep cho nhiing nguoi lao dong bi mat viéc trong thoi ky dich bénh; i1) hd tro tlep can cac
khoan von vay vai 1di suat uu dai cho cac cong ty du lich duoc dé c6 ngudn chi tra tién luong
cho lao dong trong thoi ky dich bénh; iii) cac goi hd trg ddo tao cho nguoi lao dong trong
thoi ky dich bénh dé dao tao méi va gilr chan nhan sy trong nganh du lich.

IMPACTS OF THE COVID-19 PANDEMIC ON EMPLOYMENT AND INCOME OF
LABORS WORKING IN TOURISM COMPANY OF DONG HOI CITY, QUANG
BINH PROVINCE
Nguyen Dang Hao ; Cao Thanh Hien

ABSTRACT

The COVID-19 pandemic has impacted heavily on every industry in the world. Tourism is
one of the industries that are the hardest hit by the pandemic. Dong Hoi is a famous tourist
city of Vietnam. The Covid 19 pandemic has had the severe impacts on the city's tourism
industry. During 2020-2021 with prolonged periods of social distancing and isolation, a rapid
decrease in a number of tourists had a great impact on the employment of workers in the
tourism industry of Dong Hoi city. The unemployment rate increases from 11.22% in 2020 to
59.9% in 2021. Besides, about 40% of the remaining employees have reduced their working
time. Compared to before the pandemic, the monthly income of employees working in
tourism companies decreased by approximately 18% in 2020 and 56% in 2021. Low income
is not enough to cover the living expenditure of the labors. In particular, most labors are very
worried about the insecurity of job and income reduction. Therefore, policies to support
employees at tourism companies in Dong Hoi city, Quang Binh province to stabilize their
lives and minimize the negative impact of the COVID-19 pandemic are extremely necessary
and urgent.

Keywords: COVID-19 pandemic, employment, income, tourism
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