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ABSTRACT

Online learning competence is one of the essential competencies of teachers
at general education institutions during the 4th revolution industry. In
Vietnam, the online training model has received great attention in order to
implement the requirements of the 2018 General Education Curriculum.
However, neither has the implementation and organization of this model
been properly addressed by the educational leaders at general education
institutions, nor have the infrastructure conditions, especially in the central
regions of Vietnam such as Thua Thien Hue province, been sufficient. This
article presents the current situation of online learning competence and
infrastructure conditions meeting the online teacher training requirements
in Thua Thien Hue province. Accordingly, the authors propose some

solutions to improve teachers’ online learning competencies through the
application of information technology in teacher training and retraining.

1. M6 dau

Hoc tap truc tuyén qua mang la vén dé duoc cc nude trén thé gi01 quan tdm nghién cttu, dac bi¢t cac hinh thuc
hoc tap tryc tuyén B-learning, E-learning va M-learning. C6 rt nhiéu hé théng quan li khoa hoc (LMS - Learning
Management System (Books Llc, 2010)) trén thé gi6i dugc trién khai dya trén phan mém nhu: Moodle (Koo, 2020;
Koo, 2020), Atutor (Frac Press, 2012), Dokeos (Jos R. Gomis Fuentes, 2012), Ilias (Shymkova et al., 2021), Sakai
(Berg, 2011). Hién nay hé thong hoc tap trén mang dugc tmg dung trong day hoc trén thé gii va dugc sir dung nhiéu
nhét 1a phz‘"m mém Moodle: 49.952 trang web da dang ki va xac minh; 37 triéu nguoi dung; 3.7 triu khoa hoc duge
dich sang hon 100 ng6n ngit khac nhau (Books Llc, 2010, tr 1-2).

Mic du hé théng LMS cho phép quén i viéc day va hoc trén mang, nhung dé t chirc day hoc véi yéu cau ning
Iyc cong nghé thong tin (CNTT) khi hoc trén mang rat can doi ngii GV x4y dung cac bai hoc theo chuan E-learning,
xay dung kho di liéu dong bo tir cac phan mém thiét ké bai giang theo chuan E-learning nhu Lecture Maker, EXE,
Adobe Captivate (Huettner, 2008). Mot $6 nude trén thé gidi nhu Phén Lan, My, Anh, Nhat Ban, Singapore, Han
Quéc. .. rat cht trong viéc danh gid nang lyc, didu kién hoc tdp qua mang nhu hinh thirc tu hoc, né khong chi dé cao
vai trd ctia ngudi hoc ma tinh dinh huéng GV véi ki nang CNTT nham hd trg GV hoc tip qua mang.

O Viét Nam, tir cude Cach mang cong nghiép lan thir 3 dugc khoi xuéng véi viée img dung CNTT trong day
hoc dugc quan tim va nang cao. GV duoc tham dy cac khoa tp huan vé sir dung cac phan mém thiét ké bai giang
dién tir: Violet, phan mém Camtasia dong bo vai cac thiét bi hé théng diéu khién ciia GV (multimedia va bang
twong tac thong minh,...). Cac hoi thao voi chuyén dé vé danh gia thuc trang nang luc va diéu kién hoc tap trén
mang: hoi thao “M6 hinh va phuong thirc dao tao GV dap img yéu cau ddi mdi gido duc”, Truong Pai hoc Su
pham (PHSP) - Pai hoc Hué, NXB Dai hoc Hué, thang 4/2012 v6i 49 bao céo; “Danh gia nang lyc ICT trong day
hoc ciia d6i ngii GV céc truong cao ddng, trung cap chuyén nghiép va day nghé”, Truong DHSP Ky thuat TP. HO
Chi Minh, 4/2009; c4c béo cdo trao dbi nhimg nghién ciru li luan v& mé hinh va phuong thirc ddo tao GV, nhiing
nhu ciu thach thirc cling nhu kinh nghiém thuc tién trong viéc xay dung va trién khai thuc hién tai chinh co s&
trién khai dao tao ma chua c6 danh gia, phan tich thyc trang vé nang lyc hoc tap cla nguoi duge dao tao la GV
céc truong phd thong ca nude noi chung, trong d6 ¢6 tinh Thira Thién Hué noi riéng trong didu kién co s¢ vat chét
cho hoc tép tryc tuyén hién nay khi trién khai Chuong trinh gido duc phd théng (CTGDPT) 2018 va tinh hinh dich
Covid-19 con dién bién phirc tap.
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Thuc trang d6 cho théy, can c6 khao sét toan dién vé thuc trang nang luc hoc tap truc myén va diéu kién co s&
vét cht phuc vu dao tao, boi dudng GV qua mang 6 tinh Thira Thién Hué; tir &6 dé xuét cac giai phap nang cao nang
Iyre hoc tap true tuyén cho GV qua viée g dung CNTT trong bdi dudng GV qua mang.

2. Két qua nghién ctru

2.1. Thuee trang néng lwe hoc tdp true tuyén va diéu kién co sé vt chit phuc vu dio tao, boi dudng gido vién qua
mang ¢ tinh Thira Thién Hué

2.1.1. Khdi quat chung vé khdo sdt

Khach thé nghién ctru: 205 GV tai 4 huyén/thanh phd ciia tinh Thira Thién Hué bao gdm: huyén A Ludi, huyén
Phu Loc, thi x3 Huong Thuy va TP. Hué véi téng s6 24 truong cua 3 cép hoc: tiéu hoc, THCS, THPT.

Thoi gian nghién ciru: Thang 01/ 2021 dén thang 9/2022.

Phuong phdp nghién ctru: Dé danh gia nang luc hoc tap tryc tuyén va dleu kién hoc tap tryc tuyén ctia GV ¢ tinh
Thira Thién Hué, chung toi da sir dung phuong phap diéu tra va phong van su.

Chung toi da xay dung bang hoi vé nang luc hoc tap truc tuyen g0m 13 ning lyc; vé diéu kién hoc tap truc tuyen
gbm 10 diéu kién cu thé trén co so tham khao tai liéu va tap huén “Bo cong cu khao sat nang lyc va nhu cau boi
dudng GV, can bd quan li co s& gido duc phd thong”. M&i ning luc hoc tap truc tuyén 6 5 mic do dé lya chon:
1: Hoan toan khéng pht hop; 2: it phit hop; 3: Tuong ddi phu hop; 4: Kha phi hop; 5: Hoan toan phu hop. Mdi diéu
kién hoc tap truc tuyén ¢6 5 murc d6 dé lua chon: 1: Khéng dﬁy du; 2: It dﬁy du; 3: Tuong dbi d@iy da; 4: Kha d?ly du;
5: Rat day du.

Mirc danh gia theo khoang diém: 1,00 - 1,80: Hoan toan khong phi hop/Khong day du; 1,81 - 2,60: it phu hop/t
day du; 2,61 - 3,40: Tuong doi phu hop/Tuong dbi day dir; 3,41 - 4,20: Kha phit hop/Kha day du; 4,21 - 5,00: Hoan
toan phit hop/Rét ddy di. Dir liéu thu thap duoc st dung dé tinh ti 16 %, diém trung binh (BTB), d6 1éch chuén; kiém
dinh One-Way ANOVA ciia mdi ni dung. Két qua duoc xir li bang phan mém SPSS 20.0.

2.1.2. Két qua khdo st
2.1.2.1. Thyc trang nang luc hoc tap truc tuyen cua giao vién
- Thuee trang néng lue hoc tdp triee tuyén ciia GV xét vé tong qudt
Bang 1. Nang lyc hoc tap truc tuyen cua GV

STT Niing lye hoc tip truc tuyén Piém trung binh }Zﬁlll%cnh Thir bac

Sir dung dugc mét s6 phan mém tin hoc phi hop trong day

1 hoc (Microsoft Word, Excel, PowerPoint, Violet, 4,12 0,83 7
Mindmap,...)
Khai thac m¢t cach hi¢u qua nhiing thong tin thu dugc tir cac

2 | website (trruonghocketnoi.edu.vn, taphuan.csdl.edu.vn...) dé 4,00 0,82 9
hd tro hoat dong chuyén mén

3 Str dung thanh thao thu dién tir trong hoat dong chuyén mén 4,56 0,723 3

4 | Sir dung phan mém quén li trong nha trudng 3,70 0,93 11

5 Truy cip dé dang trang web clia truong 4,63 0,66 1

6 Sfr‘dung nhiéLAl kénl} truyén théng quang ba, tuyén truyén vé 3.84 091 10
nha truong hi€u qua

7 Cung cép thong tin, phan hdi cc co quan truyén thong vé 410 0.82 8
hoat dong, két qua gido duc kip thoi, minh bach ’ i

8 Tim kiém Internet dé phuc vu hoc tép c6 hi¢u qua 4,61 0,58 2

9 | Str dung thanh thao thiét bj hoc tap 4,30 0,72 5

10 | St dung thanh thao hé théng luu trit tryc tuyén 3,63 0,95 12

11 | St dung thanh thao thiét bi luu trit ngoai 441 0,82 4

12 | Lam viéc tryc tuyén c6 hiéu qua 3,29 1,07 13

13 | Co thuc hanh soan bai giang dién tir thanh thao 4,27 0.82 6

Két qua nghién ctru ¢ bang 1 cho thay, & ning luc hoc tap trye tuyén cua GV phé thong xét theo tong thé dugc
d4nh gia twong ddi cao, voi DTB chung 14 4,11. Xét cu thé timg ning lyc, c¢o the thay ‘dé dang truy cdp vao trang
web ciia truong” 1a ning lyc duge GV danh gia cao nhat, voi DTB 1 4,63, tiép dén 1a “Tim kiém Internet dé phuc
vu hoc tdp co hiéu qua” voi DTB 14 4,61, “Sir dung thanh thao thu dién tir trong hoat dong chuyén mén” véi DTB
1a 4,56. Nhu vay, co thé noi hau hét cac co so gido duc quan tam dén két ndi Internet, vi cac nha cung cép dich vu
Internet cap quang hién nay dii dép img nhu cau luét web cua GV. Nguoc lai, nang luc “Lam viéc triec tuyén cé hiéu
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qua” dugc danh gia thap nhét. Diéu nay cho thiy, chua c6 két ndi lam viée tryc tuyén trén mang ciia GV, véi viée
blog va dién dan it duogc sir dung hon so v6i mang xa héi 1a diéu c6 thé chap nhan khi da s GV chua tiép can nhidu
v6i hinh thirc hoc tip qua mang, trong d6 vai trd lam viéc nhom hay dién dan duoc chii trong trong qué trinh hoc tap
tryc tuyén. Nhin chung, GV da ¢6 nhimg danh gia trong déi ddy du va ndm 16 vé cac ning luc hoc tap tryc tuyén
cta ban than.
- Thuc trang nang lyc hoc tap truc tuyén cua GV xét theo khu vuc
Bang 2. Nang lyc hoc tap truc tuyén cua GV xét theo khu vuc

PTB
< A £ 5 A A Viung
STT Nang luc hoc tap truc tuyén Thanh Nong Mién diic biet F y
thi thon nui kh.é kh;'m
St dung dugc mot s6 phan mém tin hoc
;| phithop trong day hoc (Microsoft Word, | ;, 4,08 4,14 441 1443 | 0221

Excel, PowerPoint, Violet, Mindmap,
)

Khai thac mdt cach hi€u qua nhing
thong tin thu dugc tir cac website
2 (truonghocketnoi.edu.vn, 3,95 4,00 4,10 4,03 0,313 0,869
taphuan.csdl.edu.vn...) @& hd trg hoat
dong chuyén mon

Str dung thanh thao thu dién tir trong hoat

3 A A 4,57 4,60 4,14 4,70 2,231 0,067
dong chuyén mon

4 | Sudung thanh thao phan mém quan i | 5 ¢ 3,74 3,71 3,68 0145 | 0,965
trong nha trudng

5 Truy cip dé dang trang Web cla truong 4,48 4,75 4,57 4,70 1,717 0,148

6 St dung nhleu kénh truyén thong quang 377 3.85 376 4,00 0,440 0.780

ba, tuyen truyén vé nha truong hiéu qua
Cung cap thong tin, phan hdi cac co quan
7 truyen thong vé hoat dong, két qua giao 3,97 4,09 4,33 4,19 1,082 0,367
duc kip thoi, minh bach

Tim kiém Internet dé phuc vu hoc tép ¢

g | limker 4,55 4,64 452 473 1264 | 0,285
hiéu qua

9 | Sir dung thanh thao thidt bi hoc tp 434 424 424 441 | 0469 | 0758

10 tsul;g;mg thanh thao hé thong lwu it trye | 5 ¢ 3,68 3,90 3,65 1,078 | 0,369

11| St dung thanh thao thidt bi luu tri ngodi | 4,43 434 438 457 | 0643 | 0,633

12| Lam viéc truc tuyén c6 hiéu qua 337 3.23 3,57 3,16 | 0,688 | 0,601

13| €O thuc hanh soan bai gidng dién tr | 4 g 438 3,95 438 1,511 | 0,200

thanh thao

Két qua kiém dinh One-way Anova & bang 2 cho thiy khong c6 su khac biét gitra thanh thi va ndng thon, giita
nong thon va ving ni, gitra ving nai va vung dac biét kho khan.

biéu do co thé Ii giai rang: khi ha tang vién théng va nha cung cap dich vu Internet s dung mang cp quang nhu
hién nay thi Van dé cap nhép thong tin va st dung Internet cho hoc tap 1a khong méy khac biét giira cic ving mién
¢6 tinh cht gan trong dong vé mit dia li.

- Thuec trang nang lyc hoc tap truc tuyén cua GV xét theo trinh do chuyén mon

Bang 3. Néng luc hoc tdp triee tuyén ciia GV xét theo trinh d¢ chuyén mén

PTB
STT Niing lyc hoc tip truc tuyén Trung Cao Thac F P

£ 2 Pai hoc <
cap dang T s

Str dung dugc mét sé phan mém tin hoc phu hop
1 trong day hoc (Microsoft Word, Excel, 4,00 4,24 4,10 419 0,206 | 0,892
PowerPoint, Violet, Mindmap,...)

Khai thac mét cach hi¢u qua nhiing thong tin thu
duoc tir cac website (fruonghocketnoi.edu.vn,

4,00 3,86 4,02 406 | 0264 | 0851
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taphuan.csdl.edu.vn..) d& hd tro hoat dong
chuyén mén
3 Su dl;mg t{lanh thao thu dién tr trong hoat dong 5.00 448 4,54 5.00 2333 0.075
chuyén mon .
4 tSfLéQiugng thanh thao phan mém quan li trong nha 3.00 3,57 373 3,69 0378 | 0.769
5 Truy cip dé dang trang web clia trudng 5,00 4,57 4,63 4,69 0,196 | 0,899
6 | Sudungnhicu kénh truyen thong quang bd, tuyén | 3,76 38 | 419 | 0872 | 0457
truyén ve€ nha truong higu qua i
Cung cép thong tin, phan hdi cc co quan truyén
7 thong ve hoat dong, két qua gido duc kip thoi, 4,00 4,10 4,13 3,81 0,718 | 0,543
minh bach
8 Tim kiém Internet dé phuc vu hoc tép c6 hiéu qua 5,00 4,57 4,60 4,75 0,496 | 0,686
9 Su dung thanh thao thiét bi hoc tap 3,00 4,05 4,30 4,75 4,223 | 0,006
10 | St dung thanh thao hé théng luu trit tryc tuyén 3,00 3,62 3,64 3,63 0,150 | 0,930
11 | St dung thanh thao thiét bi huu trit ngoai 5,00 4,29 4,40 4,69 0,964 | 0411
12 | Lam viéc tryc tuyén c6 hiu qua 3,00 3,05 3,30 3,56 0,726 | 0,538
13 | C6 thyc hanh soan bai giang dién tr thanh thao 4,00 4,10 4,28 4,38 0,435 0,728

Két qua kiém dinh One-way Anova & bang 3 cho thiy chi c6 ning luc “Sir dung thanh thao thiét bi hoc Gp” co
su khac biét mang ¥ nghia thong ké (F = 4,223; p = 0,006), trong 6 GV ¢6 trinh d thac si c6 DTB cao nhat, tiép
dén 13 GV c6 trinh d6 dai hoc va thip nhat 1a GV ¢6 trinh d6 cao dang. Két hop qué trinh phong van truc tiép GV,
chiing t61 dugc biét réng, da s8 GV ¢6 trinh do cao déng 14 tudi cao nén kha nang su dung thiét bi hoc tap con han
ché, GV ¢6 trinh do thac si voi thoi gian hoc tap dai hon, noi hoc tap ¢ thanh phé, vi vay chu trong dén ki nang st
dung thiét bi day hoc, diéu nay cting phu hop voi. s0 liéu khao sat va thong ké chiing toi phén tich ¢ trén. Diac biét,
mét s6 it GV ¢6 trinh d6 trung cip su pham deu gan dén tudi vé huu va tp trung & nhimg ving diéu kién kho khan.
2.1.2.2. Thuc trang diéu kién hoc tdp tric tuyen cua gido vién

- Thyc trang diéu kién hoc tap truc tuyen cua GV xét vé tong quat

Bng 4. Diéu kién hoc tdp truec tuyén ciia GV xét tong qudt

STT Pidu kién hoc tap truc tuyén PTB Do Ich Thit bic
chuan

1 | Puong truyén Internet 4,08 0,90 3
2 May tinh sir dung phuc vu hoc tap 4,15 0,96 1
3 Thiét bi di dong 4,05 0,97 4
4 Thoi gian danh cho hoc trén mang 3,41 0,80 6
5 Thiét bi luu trit ngoai 4,10 0,85 2
6 Su quan tam cua lanh dao 4,15 0,83 1
7 Truong da dua vao ph?m mém day hoc E-learning 3,60 1,27 5
8 T6 chirc cac 16p boi dudng ve day hoc truc tuyéh 2,88 1,20 7
9 Chi phi ca nhan phuc vu hoc tap qua mang 2,64 1,27 8
10 | HO tro tai chinh ciia trudng phuc vu hoc truc tuyén 2,12 1,22 9

Két qua & bang 4 cho thy trung binh chung cta diéu kién hoc tap truc tuyén 1a 3,52. Xét timg diéu kién hoc tap
cu thé cho théy ‘May tinh si dung phuc vu hoc tdp” va “su quan tam lanh dao” dugc GV danh gia cao nhét, tiép
dén 1a “Thiét bi heu trit ngodi” va “Puong truyén Internet”, nhu véy c6 thé n6i hau hét cac co s gio dyc duge du
tw mdy tinh tai co quan hay may tinh ¢4 nhan, d6 1a mot yéu t6 quan trong 1am cong cu hoc tap truc tuyén.

Mat khéc, su quan tam cuta lanh dao 1a yéu tb rét quan trong trong hoc tap truc tuyén, d6 1a su tao didu kién vé
mat thoi gian, sy dong vién va khich 1€ cia lanh dao s€ dem lai hi€u qua cao trong hoc tép truc tuyén. Déng thot,
duong truyén Internet ¢6 thé truy cap trang web 1a yéu t6 gitip cho qua trinh hoc tip qua mang c6 tinh kha thi. Nguoc
lai, “Hb tro tai chinh ciia tm(‘mg phuc vu hoc tryc tuyén” duoc GV danh gia thap nhét, tiép dén 1a “Chi phi c4 nhan
phuc vu hoc tap qua mang” va “T6 chirc cac 16p bdi dudng vé day hoc truc tuyén”. Diéu nay cho thdy nha truong
can ¢6 sy hd trg ve tai chinh cho GV hoc tap truc tuyén, dong thoi céc to chirc ban nganh, dic biét 1a Truong DHSP
- Pai hoc Hué cn mo cac 16p bdi dudng vé day hoc truc tuyén dé nang cao nang lyc cho GV.

- Thuc trang diéu kién hoc tdp truc tuyén cua GV xét theo khu viee
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Bang 5. Diéu kién hoc tdp truc tuyén cua GV xét theo khu vue

DPTB
A 1en A e \ A A Vung
STT Diéu kién hoc tap truc tuyén Thanh Nong Mién diic biét F p
thi thon nui kh.() Kkhin
1 Pudng truyén Internet 4,26 4,01 3,67 4,14 1,937 0,106
2 May tinh str dung phuc vu hoc tap 4,42 3,88 4,00 435 3,660 0,007
3 | Thiétbididong 432 3,93 4,00 3,89 1,909 | 0,110
4 Thoi gian danh cho hoc trén mang 335 3,39 3,38 3,57 0,733 0,571
5 Thiét bi luu trit ngoai 422 4,13 4,00 3,92 0,816 0,516
6 Su quan tdm 1anh dao 422 4,13 4,00 3,92 0,191 0,943
7 | Truongddduaviophanmémdayhoc | 5 o 3,61 4,19 3,92 3,688 | 0,006
E-learning
g | Tochicciclop boidudng vedayhoe | ) oo 281 3,62 2,65 2,509 | 0,043
truc tuyén
9 Chi phi ca nhan phuc vy hoc tp mang 2,55 2,76 2,86 2,46 0,728 0,574
jo | HO tro ti chinh cia truong phuc vu |, 2,11 2,62 1,81 1,648 | 0,164
hoc truc tuyen

Két qua kiém dinh One-way Anova cho thiy cac didu kién “May tinh sir dung phuc vu hoc tdp” (F=3,660; p =
0,007); “Truong da dua vao phan mém day hoc E-learning” (F=3,688; p=0,006); “T6 chitc cic I6p boi dudng vé
day hoc triee tuyén” (F=2,509; p = 0,043) c6 sy khac biét mang ¥ nghia thong ké turong mg.

Két qua nay cho thdy vai trd cua lanh dao S6 GD-DT, Phong GD-DT va cac dy an vé soan bai giang dién tur
chuén E-learning, c4c 16p tap huin phin mém,... va phan mém nhap diém trén mang thong nhét chung cia B6 GD-
DT, S& GD-BT tinh Thira Thién Hué d timg budc thay dbi nhan thirc ctia GV vé tiép can CNTT ndi chung va hinh
thanh y thirc tur trang bi nang lyc hoc tap trén mang; thay vi st dung may tinh, smartphone dé doc béo, choi game,
thiét bi nay c6 thé giup GV hoc tip qua mang.

2.2. Dé xudt mét so gidi phdp ning cao ndng luc hoc tdp truc tuyén cho gido vién

Trén co s6 két qua nghién ctru thyc trang nang lyc hoc tap truc tuyén va diéu kién co s& vat cht phuc vu dao tao,
bdi dudng GV qua mang ¢ tinh Thira Thién Hué, chiing t6i d& xudt cac giai phap ning cao ning luc hoc tip truc
tuyén cho GV qua mang nhu sau:

- Cac trudng, S& GD-DT s& dao tao va bdi dudng GV trong CTGDPT 2018 dai tra nén chu dong x4y dung hé
théng hoc tap truc tuyén va trién khai thuc hién dé GV tiép can hinh thirc hoc tp ndy nhim nang cao ki ning ing
dung CNTT trong day va hoc dap img ning luc hoc tap truc tuyén. Riéng Truong DHSP - Pai hoc Hué 1a co so truc
tiép dao tao va boi dudng CTGDPT 2018 d chu dong tién hanh ty xdy dung phan mém quan li day hoc tryc tuyén
va d3 trién khai & Truong Dai hoc ngoai ngii - Pai hoc Hué va thir nghiém & céc 16p dao tao va bdi dudng GV theo
yéu cau ciia S& GD-DT lién két.

Ngoai ra, ching t6i di xay dung 2 hé théng: “hé thong danh gia nhu ciu dao tao, bdi dudng cua GV va CBQL
¢o's6 gido duc” va “hé thong cho phép quét bo cau hoi didu tra viét tay va sd hoa dit lidu, chuyén dit liéu 1én hé thong,
trich xuét thong tin c6 thé hd trg s hoa dit liéu tho phiéu diéu tra” (Truong DHSP - Pai hoc Hué, 2022).

- Céc truong, S& GD-BT, truong phd thong cac cap nén chu dong nang cip ha tang vién thong nhu: duong truyén
Internet, dung lugng truy cap, chinh stra may tinh, huéng dan GV sur dung mot sd hé ﬂléng hoc tap trén mang da c6 nhu:
hé thong bdi dudng GV phd thong va CBQL co s¢ gido duc phd thong clia Viettel: https:/taphuan.csdl.edu.vn, truong hoc
két ndi: http://truonghocketnoi.edu.vn va hé thong bai giang Violet hay céc khoa hoc tryc tuyén mién phi phd bién vé ngoai
ngit va tin hoc,... dap tmg co s& vét chat hién c6 trude khi chd duge dau tu va nang cap trong tuong lai.

- Tr két qua khao sat thyc trang & tinh Thira Thién Hué, ching t6i nhén thay mot so nang luc trong hoc tap truc
tuyen ctia GV con han ché nhu: cac hé thong luu trit tryc tuyén hé thong luu tri truc tuyén gitp chia s& cong viéc;
mot s6 GV biét sir dung dién thoai thong minh nhung khong biét sir dung cho muc dich hoc tap, chi dung dé nghe
g0i va choi game,... Vi vy, cin phd blen nhimg ki nang v& lwu trir tai liéu trén hé thong luu trit tryc tuyén dé cong
tac, chia sé cong viéc va hoc tap tryc tuyen trén thiét bi thong minh.

- Trén co s& két qué khao sat thyc trang vé nang lyc hoc tap truc tuyén, chiing t6i nhan théy réng nang luc vé
chuyén mén CNTT cua GV tinh Thira Thién Hué rat han ché, tham chi rat nhiéu GV d3 hoc ching chi vé CNTT
trén 10 ndm. Vi viy, bén canh dao tao va bodi dudng nang Iyc hoc tap truc tuyén, lanh dao cac truong, cac phong, So
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GD-DT can phdi hop véi cac trung tm tin hoc dé bdi dudng vé nang luc vé chuyén mén CNTT hoic tién hanh khao
sét dé cap lai cac chimg chi hét thoi han.

- Truong DHSP - Pai hoc Hué 13 co s¢ dio tao GV phd théng cho céc tinh mién Trung, Tay Nguyén cho nén
truong cAn ndm bét thuc trang vé nang lyc va diéu kién hoc tap truc tuyén clia GV dé ¢6 hinh thirc bdi dudng GV
ding voi nhu cau va nang lue ndo con yéu. Bén canh viéc thay ddi chinh sach, Truong DPHSP - Dai hoc Hué can thay
dbi, cap nhat chuong trinh dao tao dé dap ting chuin du ra vé nang luc CNTT noi chung va nang luc hoc tap truc
tuyén noi riéng, tir 46 bam sat CTGDPT 2018.

3. Két luan

Nang lyc hoc tap truc tuyen cta GV duoc danh gia cao nhat 1a “dé dang truy cap véo trang web cua truong” va
diéu kién hoc tap tryc tuyén duogc danh gia cao nhat 1a “May tinh sir dung phuc vu hoc tap”. Hai yéu t6 quan trong
1a may tinh - cong cu hoc tap truc tuyén cting véi ki ndng “thao tac truy cap trén mang qua may tinh” & cic co s&
gido duc phd thong tinh Thira Thién Hué 1a hai yéu t gitip cho qué trinh hoc tip qua mang & Thira Thién Hué c6
tinh kha thi khi trién khai dai tra.

Tur nhimg két qua phan tich, nghién clru trong qua trinh tién hanh khao sat vé nang lyc va diéu kién hoc tép tryc
tuyen 0 tinh Thura Thién Hué, ching i thdy rang: cong tac danh gia nang lyc, diéu kién hoc tap truc tuyen cia GV
nham dé xuat quy trinh, giai phap hé tro GV hoc tip qua mang nhdm ning cao nang lyc doi ngii GV pho thong dap
{mg yéu cau d6i moi CTGDPT 2018, timg dung CNTT trong thdi dai Cach mang cong nghiép 4.0 va dién bién dich
Covid-19 con nhiéu phuc tap 1a rat can thiét, nén dugc cac nha gido duc quan tam. Tuy nhién, thuc trang nhu cau
dao tao & mdi dia phuong khong giéng nhau béi su tac dong cua cac yéu t6 phat trién kinh té, chinh tri, x3 hoi va cac
chinh sach cho gido duc. Céc trudng dai hoc, cao dﬁng dao tao GV can ndm bét thuc trang vé nang luc va diéu kién
hoc tap truc tuyén dé co hinh thirc bdi dudng GV dung v6i nhu cau va ning luc ndo con yéu. Pong thdi, thuong
xuyén cap nhat chuong trinh dao tao dé dap img chuan dau ra vé ning lyc CNTT néi chung va ning lyc hoc tap truc
tuyén no6i riéng tir &6 bam sat CTGDPT 2018.

Truong DHSP - Pai hoc Hué thudc dia ban tinh Thira Thién Hué véi nguﬁ)n nhan lyc GV, su chuan bi vé tu xay
dung hé thong hoc tap truc tuyen hién nay du dap tmg 4 diéu kién (c6 hé thong quan li hoc tdp qua mang; ¢ co s6
ha tang CNTT dam béo trién khai céc hoat dong tap hun qua mang; c6 day du hoc liéu; c6 doi ngii can bd t6 chirc
tap huan qua mang d4p (mg yéu cau theo Thong tur s6 21/2017/TT-BGDDT (B6 GD-DT, 2017)) 1a don vi chu tri tip
huén hoc tip qua mang trong CTGDPT 2018 d4p tmg nhu cau hién nay & Thira Thién Hué.

Loi cam on: Nghién ciru ndy duoc tai tro boi Bo GD-DT qua de tai “Nghién ciiu phuwong phap tiép cdn théng minh
nham ndng cao chat lwrong danh gia ngang hang trén mai truong hoc tap truc tuyén”, ma so: B2021-DHH-11.
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