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TINH hap dan vA m^ c  do hAi long  cu a  du khAch  
O c Ac  diem du LjCH tAm linh -

TRUONG HOP NGHIEN C^U O THANH PHO PLEIKU, TiNH GIA LAI

Do Thi Viet Huong1, Bui Thi Thu*1, Tran Anh Hang1, 
Truong Dinh Trong1, Nguyen Thi Thanh Huyen2

Abstract

ATTRACTIVENESS AND SATISFACTION AT SPIRITUAL TOURIST SITES - A CASE STUDY
IN PLEIKU CITY, GIA LAI PROVINCE

Spiritual tourism is a type o f  tourism that can develop in po ten tia l destinations such as P leiku city. The 
study was conducted to determine the attractiveness o f  spiritual tourist destinations based on fa c to r  analysis and  
analyze the influence o f  beauty on visitor satisfaction based on the linear regression m odel a t some spiritual 
tourist spots in P leiku city, Gia Lai province. From the survey data analysis o f  121 visitors a t seven destinations 
capable o f  developing spiritual tourism by using a structured questionnaire, through fa c to r  analysis o f  22 input 
variables belonging to 5 fac to rs  reflecting the attractiveness o f  the spiritual tourist destinations, three elements 
reflecting attractiveness have been extracted: Characteristics o f  nature, culture, history, and  environm ent (X1), 
characteristics o f  tourism services ( X f  and  m anagem ent o f  tourism activities and  environm ental sanitation (X3). 
Furthermore, the relationship equation between fac to rs  reflecting the attractiveness o f  a spiritual tourist 
destination with visitor satisfaction (Y) is built based on a multivariate regression model: Y  = 0.446*X1 + 
0361 *X3. In  which fa c to r  X 1 affects visitor satisfaction greater than fa c to r  X 3 This result is an essential basis fo r  
proposing solutions fo r  improving the developm ent o f  spiritual tourism in the local area.

Keywords: satisfaction, attractiveness, spiritual tourism, factor analysis, Pleiku.

1. DAT VAN DE

Du lich tam linh (DLTL) gan day da trd thanh xu huang pho bien tren the giai noi chung va 
Viet Nam noi rieng phuc vu nhu cau tham quan, chiem bai, hanh huong, tri an, bao hieu, thien, tham 
gia le hoi... va ngay cang duoc chu trong phat trien nhu mot nganh kinh te quan trong o dia phuong 5. 
Tai Hoi nghi quoc te ve DLTL vi su phat trien ben vung vao thang 11 nam 2013, Bo Van hoa, The 
thao va Du lich, UBND tinh Ninh Binh va To chuc Du lich The giai (UNWTO) da nhan manh chu 
truong khuyen khich, tao moi dieu kien thuan loi cho DLTL phat trien phu hop vai xu huang chung va 
vi su phat trien ben vung 4. Su hai long doi vai DLTL phan anh tinh hap dan cua diem den du lich noi 
chung va DLTL noi rieng, tu do kich th^ch du khach quay tro lai 5. Vi vay, viec danh gia su hai long 
cua du khach co y nghia quan trong, giup xay dung ke hoach phat trien DLTL hieu qua o cac dia 
phuong co the manh ve loai hinh du lich nay.

Gia Lai la mot tinh nam o Tay Nguyen, co vi tri quan trong ve kinh te, chinh tri va quoc phong - 
an ninh. Ngoai nhung loai hinh da tro thanh the manh dac trung cua Gia Lai nhu du lich sinh thai, du 
lich van h o a .  thi DLTL dang ngay cang phat trien va tren da hoi nhap vai xu the du lich mai nay o 
Viet Nam. Trong nhung nam qua, tinh Gia Lai noi chung va thanh pho Pleiku noi rieng da khang dinh: 
viec phat trien loai hinh DLTL la mot xu the tat yeu. Pleiku mac du duoc biet den la xu so cua nhung

1 Truong Dai hoc Khoa hoc, Dai hoc Hue
2 Truong THPT Huynh Thuc Khang, Huyen Ia Grai, tinh Gia Lai
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“truyen thuyet” nhung van chua phai la diem den du lich co su khac biet, co sue hap dan doi vai du 
khach thap phuang, chua khai thac tot cac gia tri van hoa tarn linh va con thieu su quan tam trong 
cong tac truyen thong, quang ba loai hinh nay 7.

Muc tieu cua bai bao huang den: (i) Xac dinh duoc tinh hap dan cua diem DLTL dua tien phan 
tich nhan to, (ii) phan tich duoc anh huong cua tinh hap dan den su hai long cua du khach dua tren mo 
hinh hoi quy tuyen tinh tai mot so diem DLTL cua thanh pho Pleiku. Ket qua nghien cuu nay se cung 
cap ca so khoa hoc va thuc tien cho viec nghien cuu, de xuat cac giai phap nang cao chat luong phuc 
vu va thu hut du khach den cac diem DLTL o thanh pho Pleiku.

2. QUAN DIEM TIEp  CAN VA PHUONG PHAP NGHIEN CtfU

2.2.1. Tiep can khung ly thuyet nghien cuu

DLTL thuc chat la loai hinh du lich van hoa, huang den khai thac nhung yeu to tam linh gan vai 
khong gian van hoa va canh quan cac diem du lich. Thong qua hoat dong du lich gop phan mang lai 
cho du khach nhung cam nhan, trai nghiem va thu thai trong tam hon, can bang va cung co duc tin, 
huang tai nhung gia tri chan, thien, my va gop phan nang cao chat luong cuoc song 4. Doi vai san 
pham du lich, su hai long cua du khach dong vai tro quan trong doi vai su thanh cong cua diem den do 
no tac dong den hanh vi lua chon su dung cac san pham du lich va quyet dinh quay lai 2. Su hai long 
do se hinh thanh trong suy nghi dau tien cua du khach ve nhung ky vong o diem du lich truac khi di. 
Sau do, du khach se truc tiep trai nghiem, cam nhan tai diem den ve tinh hap dan va cuoi cung, se so 
sanh nhung dieu ma du khach ky vong truac khi di vai nhung dieu cam nhan duoc sau khi trai nghiem 
tai diem den du lich 8. Tinh hap dan o day chinh la su cam nhan tich cuc thong qua danh gia va cam 
xuc cua ca nhan doi vai mot diem du lich cu the ve nhieu khia canh khac nhau 5.

Tren the giai, co the do luong su hai long cua du khach pho bien theo 4 mo hinh: IPA 
(Importance - performance Analysis), SERVQUAL (Service Quality), HOLSAT (Holiday 
Satisfaction) va SERVPERF (Service performance). Trong do, cac yeu to do luong su hai long cua du 
khach duoc xac dinh trong mo hinh HOLSAT de xuat boi Tribe J. va Snaith T. (1998) bao gom: Tai 
nguyen thien nhien va dieu kien vat chat, moi truong, di san va van hoa, cac dich vu an uong - tham 
quan - giai tri - mua sam, luu tru, chuyen tien 6.

0  Viet Nam, danh gia muc do hai long cua du khach doi vai DLTL duoc the hien qua mot so 
cong trinh nghien cuu duoc trien khai gan day cua Nguyen Trong Nhan va Cao My Khanh (2014) 3; 
Than Trong Thuy va Le Anh Tuan (2018) 5. Tuy vao dac thu cua cac diem DLTL ma moi cong trinh 
nghien cuu co cach lua chon tieu chi danh gia, tiep can mo hinh danh gia va phan tich thong ke khac 
nhau. Cac phan tich thong ke duoc tiep can nghien cuu bao gom thong ke mo ta, phan tich nhan to, 
phan tich khang dinh nhan to nham xac dinh cac nhan to anh huong den muc do hai long cua du 
khach.

Tren ca so tham khao cac mo hinh cua nhieu tac gia trong va ngoai nuac cung vai ket qua khao 
sat thuc dia va dieu kien thuc te hoat dong DLTL o thanh pho Pleiku, mo hinh phan tich muc do hai 
long cua du khach duoc xac dinh dua tren gia thuyet tinh hap dan cua diem den du lich (bien doc lap) 
se tac dong den su hai long cua du khach (bien phu thuoc) (Hinh 1) 3, 5.

Trong do, cac yeu to phan anh tinh hap dan cua diem du lich bao gom: Canh quan thien nhien 
va van hoa, ca so ha tang, ca so vat chat, cac dich vu DLTL, an ninh trat tu va ve sinh moi truong. Su 
hai long cua du khach duoc phan anh qua cac bien: Muc do dap ung nhu cau DLTL, hoat dong trai 
nghiem, muc do hai long ve dich vu, mong muon quay lai, thoi gian du dinh quay lai, san long giai 
thieu va khuyen kh^ch (nguoi khac) den trai nghiem.
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Hinh 1. Mo hinh tiep can nghien cuu

2.2.2. Phuong phap nghien cuu

a. Phuongphap thu thap dw lieu

- Du lieu thu cap su dung trong nghien 
cuu dugc thu thap tu cac co quan chuc nang 
cua tinh Gia Lai, Uy ban nhan dan thanh pho 
Pleiku. Cac loai tai lieu dugc chgn lgc, co gia 
tri su dung de tong quan va van dung vao 
nghien cuu.

- Du lieu so cap thu dugc la ket qua 
khao sat thuc dia, dieu tra phong van du 
khach. Trong do:

+ Lua chon diem nghien cuu: Co 07 dia 
diem co kha nang phat trien DLTL hien nay tai 
Pleiku dugc lua chgn: Chua Buu Nghiem,
Chua Minh Thanh, Chua Vinh Nghiem, Tinh 
xa Nggc Phuc, Tugng Phat Quan The Am tai 
khu du lich Bien Ho, Nha tho Duc An, Nha tho 
Thang Thien (Hinh 2).

+ Co mau va phuong phap chon mau:
Theo Hair J. F. et al. (2010), de su dung 
phuong phap phan t^ch nhan to kham pha 
trong danh gia muc do hai long cua du khach 
thi k^ch thuoc mau tot khi ty le quan sat/bien 
do luong la 5:1 . So bien ban dau su dung
trong phan tich bao gom 22 bien nen theo ly thuyet, co mau can lay la 22 x 5= 110 phieu. De dam bao 
cac phieu thu vao khong sai sot, du phong them 10% phieu. Nhu vay, co mau dieu tra la 121 phieu. 
Doi voi dich vu DLTL, du khach thuong den va di khong theo thoi gian co dinh nen nghien cuu nay 
da su dung phuong phap chgn mau phi xac suat (chgn mau thuan tien).

Hinh 2. So do phan bo cac diem DLTL 
o thanh pho Pleiku

DIEU KIEN KINH TE - XA HQI 461



VIEN TAI NGUYEN VA MOI TRUINGHOI DIA LY VIET NAM

+ Cach thuc va thai diem dieu tra phong van: Nghien cuu tien hanh phong van true tiep bang 
bang hoi cau true doi voi du khach den tham quan diem DLTL. Thai diem dieu tra du khach duoc 
trien khai trong nam 2020.

+ Noi dung bang cau hoi: Dua tren mo hinh tiep can nghien cuu (hinh 1), bang hoi duoc thiet ke 
tap trung vao 3 nhom thong tin chinh can phan tich: (1) Tinh hap dan cua diem du lich, (2) su hai long 
cua du khach doi voi hoat dong DLTL tai cac diem du lich va (3) cac thong tin co ban cua du khach. 
Trong do, tinh hap dan cua diem den DLTL duoc danh gia qua 5 yeu to (gom 22 bien doc lap) se tac 
dong den su hai long cua du khach (duoc the hien qua 7 bien phu thuoc). Cac cau hoi duoc lo luang 
bang thang do Linkert theo 5 muc do ve gia tri cam nhan doi voi tung bien. Cac bien lua chon dua vao 
mo hinh phan t^ch duoc the hien o bang 1.

B ang 1. Cac bien lu’a chon du’a vao mo hinh phan tich

Cac bien danh gia Ma
bien Cac bien danh gia Ma

bien
I. Do hap dan cua diem DLTL 14. Su da dang cua hoat dong DLTL HD14

a. Canh quan thien nhien va van hoa 15. Thai do phuc vu tai diem den HD15

1. Canh quan thien nhien HD1 16. San pham luu mem HD16

2. Kien truc HD2 17. Gia ca hang hoa/dich vu HD17

3. Bac diem van hoa, lich su HD3 18. Thai do cua nguai ban hang HD18

4. Chat luong moi truang khong khi HD4 19. Am thuc HD19

5. Cam giac yen binh cua diem den (khia 
canh tam linh) HD5 e. An ninh trat tu va ve sinh moi trudng

6. Thai do cua cu dan xung quanh HD6 20. Bam bao an toan, an ninh do du khach HD20

b. Co sd ha tang 21. Quan ly hoat dong du lich HD21

7. Mang luoi giao thong HD7 22. Quan ly ve sinh moi truang HD22

8. Chat luong giao thong HD8 II. SU* HAI LONG CUA DU KHACH DOI 
VOT DIEM DLTL

9. Phuong tien giao thong HD9 1. Muc do dap ung nhu cau DLTL HL1

c. Co sd vat chat 2. Hoat dong trai nghiem HL2

10. Nha ve sinh HD10 3. Muc do hai long ve dich vu HL3

11. Thung rac HD11 4. Mong muon quay lai HL4

12. Bai do xe HD12 5. Thai gian du dinh quay lai HL5

d. Cac dich vu du lich tam linh 6. San long gioi thieu HL6

13. Nguon thong tin cua diem DLTL HD13 7. Khuyen khich den trai nghiem HL7

b. Phwffng phap dank gia va phan hang muc do hap dan va hai long cua du khach doi voi diem du 
lich tam linh

Muc do hap dan cua diem DLTL va muc do hai long cua du khach duoc danh gia thong qua gia 
tri trung binh cong cua cac yeu to va cac bien. Gia tri nay duoc tinh theo cong thuc (1):
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Trong do: xi la diem cua bien i hoac diem trung binh cua yeu to i.
Thang danh gia muc do hap dan cua diem DLTL/muc do hai long cua du khach duoc phan cap 

theo 5 muc: Rat khong hap dan/hai long: 1,00 - 1,80; Khong hap dan lam/Khong hai long lam: 1,81 - 
2,60; Binh thuong/Trung binh: 2,61 - 3,40; Hap dan/Hai long: 3,41 - 4,20; Rat hap dan/Hai long: 4,21 
- 5,00.

c. Phuongphap thong he, phan tick va x u  ly du lieu

Phan mem thong ke SPSS 25 duoc su dung de phan tich du lieu so cap, cu the nhu sau:
Thong ke mo ta duoc su dung de mo ta dac diem cua khach du lich nhu: Boi tuong, gioi tinh, 

nghe nghiep, trinh do van hoa; muc dich chuyen di...
Phuong phap phan tich tuong quan Pearson dung de kiem tra moi lien he tuyen tinh giua cac bien 

doc lap va bien phu thuoc theo thang do he so tuong quan: Neu 0,9 < |r| <1: Tuong quan rat chat; Neu 0,7 < 
|r| < 0,9: Tuong quan chat; Neu 0,5 < |r| < 0,7: Tuong quan tuong doi chat; Neu 0,3 < |r| < 0,5: Tuong quan 
trung binh; Neu 0,0 < |r| < 0,3: Tuong quan yeu. Phuong phap danh gia do tin cay thang do Cronbach’s 
Alpha cho biet su chat che va thong nhat trong cac cau tra loi cua du khach: Neu Cronbach’s Alpha cua yeu 
to >0,6, gia tri he so tuong quan bien tong hieu chinh cua tung bien > 0,3 hoac he so Cronbach’s Alpha 
cua yeu to neu loai bien tuong ung nho hon he so Cronbach’s Alpha thi chap nhan do tin cay.

Phep phan tich nhan to kham pha (EFA) duoc thuc hien nham xac dinh cac nhan to hap dan cua 
cac diem DLTL, tu do dua vao mo hinh phan t^ch hoi quy tuyen tinh de xac dinh muc do anh huong 
den su hai long cua du khach. Trong phan tich nhan to, dau tien la kiem tra muc do thich hop cua du 
lieu dua vao kiem dinh KMO va Bartlett: Neu thoa man dieu kien 0,5 < KMO < 1,0 va tri so Sig. 
<0,05 thi cac bien quan sat co moi tuong quan voi nhau va kiem dinh nay co y nghia thong ke. Phep 
phan tich nhan to duoc thuc hien bang thu tuc trich xuat nhan to (Extraction) theo phuong phap phan 
tich thanh phan chinh (Principle component analysis). Trong bang tong phuong sai (Total variance 
explained), gia tri Eigenvalue>1 dai dien cho phan bien thien duoc giai thich boi moi nhan to se duoc 
giu lai trong mo hinh phan tich. Tong phuong sai trich > 50% thi chung to mo hinh EFA la phu hop. 
Phep xoay Varimax duoc su dung de nhom gop cac bien thanh cac nhan to tac dong nhieu nhat den 
tinh hap dan cua diem DLTL. Cac bien quan sat co he so tai nhan to (Factor Loading) >0,5 se dam 
bao duoc muc y nghia thong ke 1. Phuong trinh diem so nhan to cho tung truong hop quan sat duoc 
thanh lap dua vao bang ma tran diem so nhan to va gia tri factor score duoc tao ra.

Fi = W 11X 1 + Wi2X2 + Wi3X3 + Wi4X4 + . „ + WikXk (2)
Trong do: Fi: uoc luong tri so cua nhan to i, Wi: trong so nhan to i va k: so bien.
Phuong phap phan tich hoi quy tuyen tinh: Cac bien moi phan anh tinh hap dan cua diem DLTL tu 

phep phan tich nhan to tiep tuc duoc dua vao mo hinh phan tich hoi quy tuyen tinh Linear Regression nham 
xem xet anh huong cua tinh hap dan den muc do hai long cua du khach doi voi DLTL o khu vuc nghien cuu.

3. k E t  QUA NGHIEN CtfU VA THAO LUAN

3.1. Thong ke mo ta  chung dac diem du khach

Theo ket qua phong van 121 phieu hop le cho thay, khach du lich den chua/nha tho chu yeu la 
nu, chiem 71,9%. Nguon khach den chua, nha tho phan lon tu thanh pho Pleiku (52,9%) va cac huyen, 
thi xa trong tinh Gia Lai (25,6%), du khach ngoai tinh chi chiem 21,5%. Muc dich den diem DLTL
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chU yeu la de dap ting nhu cau tin nguang va dtic tin ton giao (41,6%), tham quan, vang canh 
(39,9%), con lai cac muc dfch khac. Thong tin ve diem DLTL ma du khach nhan duoc chU yeu la 
tti nguoi than va ban be (75,7%), tti cac nguon thong tin khac chiem ty le nho, bao gom: Internet 
(15,8%), cong ty du lich (7,8%) va an pham du lich (0,7%).

3.2. Danh gia mtic do hap dan va hai long cua du khach doi vtii cac diem du lich tam linh

Ket qua danh gia mtic do hap dan cUa cac diem DLTL va mtic do hai long cUa du khach khi den 
cac diem DLTL o Pleiku duoc the hien qua so do radar o hinh 3.

(a) (b)

Hinh 3. Muc do hap dan (a) va hai ldng (b) cua cua du khach dot v&i cac diem DLTL
Tinh hap dan cUa diem DLTL duoc danh gia theo tting yeu to: (1) Canh quan thien nhien va van 

hoa, (2) Co so ha tang, (3) Co so vat chat, (4) Cac dich vu DLTL va (5) An ninh trat tn va ve sinh moi 
truong; sau do, tien hanh danh gia tong hop mtic do hap dan cho tting diem DLTL (Hinh 3.a). Ket qua 
xti ly so lieu dieu tra cho thay, trong 5 yeu to dua vao danh gia thi yeu to “Canh quan thien va van 
hoa” duoc danh gia o mtic “Rat hap dan” (4,31) va yeu to “Cac dich vu DLTL” duoc danh gia o mtic 
“Binh thuong” (3,35).

Mtic do hai long cUa du khach doi voi cac diem DLTL duoc danh gia qua 7 bien. Ket qua danh 
gia cho thay, du khach deu danh gia o mtic hai long hoac rat hai long khi den DLTL o Pleiku. 
Trong do, bien “Khuyen khich den trai nghiem” duoc danh gia cao nhat (4,77) va thap nhat la 
bien “Mtic do dap ting nhu cau DLTL” (3,96) (Hinh 3.b). Mtic do hai long chung duoc danh gia o 
mtic rat hai long (4,4).

3.3. Ket qua kiem dinh do tin cay thang do Cronbach’s Alpha

Ket qua kiem dinh thang do Cronbach’s Alpha cho thay, tti 22 bien phan anh tinh hap dan cUa diem 
DLTL thi chi co 15 bien do luong dam bao yeu cau. Cac bien HD6, HD9, HD10, HD11, HD12, HD13, va 
HD15 bi loai do khong dam bao yeu cau do tin cay thang do. Doi voi 7 bien phan anh mtic do hai long cUa 
du khach thi chi co 6 bien thoa man dieu kien dua vao danh gia tiep theo (bien HL2 bi loai khoi mo hinh).

3.4. Phan ti'ch cac nhan to hap dan cua diem den du lich tam linh

Tti 15 bien sau kiem dinh thang do Cronbach’s Alpha, tien hanh phan tich nhan to qua 2 vong 
da loai them 3 bien khong co y nghia thong ke la HD7, HD8, HD20 ra khoi mo hinh do co he so tai 
nhan to <0,5. Ket qua kiem dinh KMO va Bartlett cho ket qua KMO = 0,656; Sig. (Bartlett’s Test) = 
0,000. Dieu do chting to cac bien quan sat co tuong quan voi nhau trong tong the.
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Vai 12 bien dau vao, tien hanh phan tich to da rut ra dugc 3 nhan to co gia tri Eigenvalue > 1 se 
dai dien cho phan bien thien duoc giai thich boi moi nhan to. Tong phuong sai trich cong don cua 3 
nhan to giai thmh duoc 57,19%
bien thi§n cua du hern Ket qua Bang 2. Ma tran nhan to da xoay
nay hoan toan thoa man yeu 
cau thong ke (> 50%) (Bang 2).

Tu bang 2 cho thay, co 3 
nhan to anh huong den tinh hap 
dan cua diem DLTL o thanh 
pho Pleiku. 0  moi nhan to, dua 
tren diem so de xac dinh duoc 
phuong trinh nhan to:

+ Nhan to 1 (X1) chiu su 
tac dong cua 6 bien do luong 
duoc dat ten la “Dac diem tu 
nhien, van hoa, lich su va moi 
truong” vai phuong trinh nhan to:
F1 = 0,831 HD3 + 0,818 HD2 +
0,678 HD14 + 0,630 HD5+ 0,588 
HD4+ 0,547 HD1. Trong do, bien 
HD3 tac dong manh nhat.

+ Nhan to 2 (X2) chiu su 
tac dong cua 4 bien do luong 
duoc dat ten la “Dac diem dich 
vu DLTL” vai phuong trinh nhan to F2 = 0,866 HD17 + 0,821 HD18 + 0,648 HD19+ 0,552 HD16. 
Trong do, bien HD17 tac dong manh nhat.

+ Nhan to 3 (X3) chiu su tac dong cua 2 bien do luong duoc dat ten la “Quan ly hoat dong du 
lich va ve sinh moi truong” vai phuong trinh nhan to F3 = 0,774 HD21 + 0,753 HD22.

Bien Nhan to
1 2 3

Dac diem van hoa, lich su (HD3) 0,831
Kien truc (HD2) 0,818
Su da dang cua hoat dong DLTL (HD14) 0,678
Cam giac yen binh cua diem den (HD5) 0,630
Chat luong moi truong khong khi (HD4) 0,588
Canh quan thien nhien (HD1) 0,547
Gia ca hang hoa/ dich vu (HD17) 0,866
Thai do cua nguoi ban hang (HD18) 0,821
Am thuc (HD19) 0,648
San pham luu niem (HD16) 0,552
Quan ly hoat dong du lich (HD21) 0,774
Quan ly ve sinh moi truong (HD22) 0,753
Phan tram cua phuong sai sau khi xoay 
(% Variance) 24,05 18,92 14,22

Gia tri Eigenvalue 3,11 2,27 1,48

3.5. Phan tich anh hu’dng cua tinh hap dan den mux do hai long cua du khach

Tu ket qua phan tich nhan to, mo hinh tuong quan hoi quy tuyen tinh xem xet moi quan he giua 
cac nhan to hap dan vai mux do hai long cua du khach doi vai DLTL nhu sau:

Y = P1X1 + P2X2 + P3X3+e
Trong do, bien Xi, X2, X3 la 3 nhan to phan anh tinh hap dan, anh huong den muc do hai long 

cua du khach, e la sai so hoi quy, p1, p2, P3 la he so goc cua cac bien tuong ung X 1, X2, X3.
Ket qua phan tich tuong quan cho thay bien Y co tuong quan thuan vai cac bien X1, X2, X3, 

trong do tuong quan tuong doi chat vai bien X1 (r=0,519), tuong quan trung binh vai X3 (r=0,451). 
Muc y nghia kiem dinh moi tuong quan cua cac bien X 1, X3 deu co gia tri .Sig<0,05 nen dam bao y 
nghia thong ke. Bien Y tuong quan yeu vai X2 (r = -0,072) va gia tri .Sig= 0,217 >0,05, khong dam 
bao y nghia thong ke nen bi loai khoi mo hinh hoi quy.

Ket qua chay hoi quy vai Regression Linear theo phuong phap Enter cho thay, mo hinh vai he 
so tuong quan boi R= 0,628, gia tri R2 hieu chinh la 0,578, co nghia la thay doi cua bien phu thuoc 
duoc giai thich boi cac bien doc lap dua vao mo hinh nghien cuu 57,8%. He so Durbin-Watson = 
1,620 nam trong khoang 1 den 3 nen khong co hien tuong tu tuong quan chuoi bac nhat xay ra va chap 
nhan gia thuyet khong co su tuong quan chuoi bac nhat trong mo hinh. Nhu vay, mo hinh hoi quy boi
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thoa man cac dieu kien danh gia va kiem dinh phu hop cho viec rut ra cac ket qua nghien cuu. Ket qua 
phan tich phuang sai ANOVA cho gia tri .Sig kiem dinh F = 0,00<0,05. Nhu vay, mo hinh hoi quy 
tuyen tinh boi phu hop voi tap du lieu va co su khac biet giua cac bien doc lap va bien phu thuoc.

Bang 3. Ket qua mo hinh hoi quy tuyen tinh

Mo hinh
He so

chua chuan hoa
He so 
chuan 
hoa t Sig.

Thong ke 
da cong tuyen

B Sai so chuan Beta Tolerance VIF

1
Hang so 1,723 ,308 5,603 ,000
X1 ,353 ,058 ,446 6,101 ,000 ,959 1,043
X3 ,268 ,054 ,361 4,934 ,000 ,959 1,043

Qua bang 3 cho thay, gia tri .Sig kiem dinh t he so hoi quy cua bien doc lap Xj, X3 deu nho han 
0,05. Do do, cac bien doc lap nay deu co y nghia giai thmh cho bien phu thuoc. He so VIF cua cac 
bien doc lap Xj, X3 deu nho han 2 nen khong co hien tuong da cong tuyen xay ra. Cac he so hoi quy 
Beta chuan hoa cua Xj, X3 deu lon han 0 da chung to rang, tat ca cac bien doc lap dua vao phan tich 
hoi quy deu co anh huong tich cuc den su hai long chung cua du khach. Dua vao do lon cua he so hoi 
quy chuan hoa Beta, thu tu muc do tac dong tu manh nhat toi yeu nhat cua cac bien doc lap toi bien 
phu thuoc la: Xj (0,446) > X3 (0,361).

Mo hinh hoi quy chuan hoa cac yeu to duoc the hien qua phuang trinh sau:
Y = 0,446*Xj + 0,361*X3
Trong do, Y : Muc do hai ldng cua du khach; X1 - Dac diem tu nhien, van hoa, lich su va moi 

trudng, X3 - Quan ly hoat dong du lich va ve sinh moi truong.
Nhu vay, nhan to X1 co he so Beta = 0,446 se anh huong lon nhat den su hai long cua du khach 

va tiep theo la nhan to X3 co he so 0,361. Tu mo hinh gia dinh cho thay, nhan to X2 khong anh huong 
den su hai long cua du khach. Dieu nay phan anh dung thuc te hoat dong DLTL o khu vuc nghien cuu.

3.6. De xuat mot so giai phap cho phat trien du lich tam linh d thanh pho Pleiku

Can cu vao tinh hinh phat trien DLTL o thanh pho Pleiku va ket qua danh gia muc do hai long 
cua du khach doi voi van de phat trien DLTL o thanh pho Pleiku cho thay, can co su hop tac tot giua 
cac doanh nghiep lu hanh va dai dien quan ly cac diem du lich (chua, nha th o ^ )  trong viec khai thac 
tai nguyen DLTL tai cac diem du lich cung nhu tien hanh mot so giai phap nham nang cao chat luong 
DLTL thong qua viec nang cao su hai long cua du khach de phuc vu cho viec phat trien DLTL cua 
thanh pho Pleiku nhu sau:

Hoan thien co so ha tang du lich: Trung tu, nang cap va bao ton cac cong trinh nha chua, nha 
tho, cac danh lam thang canh theo huong gin giu cac gia tri cot loi von co de tao ra su hap dan han 
nua voi du khach. Dau tu xay dung cac hang muc: Khong gian trung bay va gioi thieu, diem dung 
chan nghi ngai, cong trinh ve sinh_ tai cac diem DLTL. Viec xay dung phai duoc lap ke hoach cu 
the, han che anh huong den canh quan goc, trong them cay xanh, nang cap he thong bang chi dan, he 
thong den dien, nha ve sinh_

Da dang hoa san pham du lich tam linh: Nha chua, nha tho can gioi thieu nhung gia tri lich su, 
van hoa, canh quan, kien truc, dac diem ngoi chua/nha tho cho khach du lich. Can dat them cac bang 
thong tin thuyet minh dien tu ve cac doi tuong tham quan va cac diem DLTL can co thuyet minh vien, 
phat hanh cac an pham huong dan thong tin phat cho du khach tham quan, tang cuong xay dung he 
thong thong tin du lieu qua website, mang xa hoi... Ket hop du lich voi trai nghiem cuoc song cua 
nhung nguoi tu hanh se mang den nhung diem moi la va thu hut duoc du khach.
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Quan ly moi truang du lick tam link: Tai cac diem du lich can xay dung cac khu vuc tap trung 
rac thai cua ca diem du lich, rac thai dugc thu gom dung vi t̂  ̂quy dinh, co he thong thu gom rac thai 
le. Van de dam bao an ninh cho du khach can duoc dat len hang dau; lap dat them he thong camera 
giam sat an ninh o cac khu vuc dich vu va tham quan.

Tang cuang dao tao nguon luc du lick: Su dung hop ly va nang cao trinh do chuyen mon cho 
doi ngu ngudi lao dong co kinh nghiem hien tai. Dao tao nhan luc tai cho thong qua cac trung tam dao 
tao, giao duc o dia phuong. Cac chuong trinh giao duc, tuyen truyen dac biet cho quan chung dia 
phuong hieu ve DLTL ben vung.

Pkoi kop lien ngank va quang ba du lick tam link: Thudng xuyen trao doi cac tai lieu tuyen 
truyen gioi thieu ve cac diem du lich. Dau tu xay dung cac khu, diem du lich moi. Lien ket cac diem di 
tich, dia diem DLTL khac tren dia ban cung nhu ngoai tinh de xay dung mot chuong trinh du lich 
chuyen de hoac co su ket hop giua cac di tich nay voi cac diem tham quan, giai tri, nghi duong khac 
tren dia ban Tinh.

4. KET LUAN

Du lich tam linh la loai hinh du lich co trien vong phat trien o diem den nhieu tiem nang nhu 
thanh pho Pleiku. Ket qua nghien cuu o 7 diem co kha nang phat trien DLTL cho thay, qua phan tich 
nhan to tu 22 bien dau vao thuoc 5 yeu to phan anh tinh hap dan cua diem DLTL da trich xuat duoc 3 
nhan to phan anh tinh hap dan: Dac diem tu nhien, van hoa, lich su va moi trudng (Xj), Dac diem dich 
vu DLTL (X2) va Quan ly hoat dong du lich va ve sinh moi trudng (X3). Sau khi tien hanh phan tich, 
kiem dinh thong ke da xay dung duoc phuong trinh quan he giua nhan to phan anh tinh hap dan cua 
diem DLTL voi su hai long cua du khach co dang: Y = 0,446*Xj + 0361*X3. Trong do, nhan to Xj 
anh huong den su hai long cua du khach lon hon nhan to X3. Ket qua nay la co so quan trong cho de 
xuat cac giai phap phat trien loai hinh DLTL o dia phuong. Trong do, can tiep tuc cai thien canh quan 
thien nhien va van hoa (X1), chu trong tao ra su da dang cua hoat dong dich vu phat trien DLTL (X2) 
cung nhu quan ly tot cac hoat dong DLTL va ve sinh moi trudng (X3). Ngoai ra, can tang cudng su 
hop tac tot giua cac doanh nghiep lu hanh va nha chua, nha thd trong viec khai thac tai nguyen DLTL, 
hoan thien co so ha tang du lich, nang cao chat luong nguon nhan luc du lich va mo rong quang ba 
DLTL theo nhieu hinh thuc khac nhau.
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