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TOM TAT:

Nghién cttu nay khdm phd cdc yé&u td 4nh huéng dén y dinh mua hat sen Hué clia ngudi tiéu
diing, mot sin phdm chi lyc tai tinh Thira Thién Hu€&. S& dung Ly thuy&t hanh vi c6 k& hoach
(TPB) md rong vé6i bién “Nhan thitc vé 16i ich sdn phdm” va “Nhan thic vé d& ding mua sin
phim” d6i v6i y dinh mua sin pham hat sen Hué. Dit liéu thu thap dugc tir 193 ngudi tra 15i cho

2

thay trong khi “Anh hudng xa hoi”, “Nhan thic vé 1¢i ich san pham” va “Thai d9” 4nh hudng tich
cuc d&€n y dinh mua hang, thi nhan thic ki€m soat hanh vi va nhan thifc vé d& ding mua san phim

lai khong c¢6 dnh huéng. Cac phat hién cho thiy viéc ning cao nhan thitc vé 1¢i ich sitc khde clia

hat sen Hu€ va cai thién kénh phan phdi cé thé thic ddy dang ké sy quan tAim ctia ngudi tiéu diing

va y dinh mua sdn phim.

Tu khéa: hat sen Hu€, y dinh mua, ngudi tiéu dung, 1y thuy&t hanh vi c6 k& hoach.

1. Dit van dé

Hat sen Hué 12 mdt trong nhitng sdn pham chi
Iyc ctia tinh Thira Thién Hué trong nhitng nim gin
day. Piéu nay dugc thé hién qua K& hoach s&
65/KH-UBND ctia UBND tinh Thira Thién Hu& vé
phat trién trong sen giai doan 2021-2025 cling vdi
Du 4n Tao lap, quan 1y va phét trién nhin hiéu tap
thé “Sen Hu€” da dugc trién khai tir nim 2022
(Ping Vinh va Bitc Qudc, 2022). Mic du nhin hiéu
nly con mdi, nhung hé thdng bdn 18 hién dai da bit
dau gi6i thiéu va phat trién sdn phdm sen Hug, dic
biét la hat sen (Chung va cong su, 2023), thu hit sy
quan tAm clia ngudi tiéu ding. Hat sen Hué khong
chi ddp ng nhu cAu dinh dudng hing ngdy ma con
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dugc xem 13 thyc phim c6 1di cho sitc khde (Quynh
Trang va cong su, 2019), vi vay ngay cang c6 nhiéu
ngudi tiéu diing lwa chon st dung. Thdi gian gin
diy, cdc san phim hat sen Hué€ dang tr§ nén da
dang hon va di ti€p can d&€n nhiéu ngudi tiéu ding
(Kim Oanh va cong su, 2024). Viéc phat trién
thuong hiéu sen Hué di c6 c6 sy ti€n trién manh
mé trén khip dia ban tinh, cdc sdn phim dugc bay
ban tai nhiéu cita hang, chd, siéu thi trén khip dia
ban tinh, ngudi tiéu diing ngay cang c6 thai do tich
cuc ddi v6i cdc sdn phadm Sen Hu€. Tuy nhién, viéc
xdc dinh c4c y&u t6 4nh hudng dén ¥ dinh mua cdc
san phdm dic sin Hu€ néi chung va céc san phim
sen vinchua dugc nghién cttu (Ngoc Lién, 2024).



KINH DOANH

Vi vy, nghién cttu nay dudc thuc hién nhim
xdc dinh va danh gid cdc y&u & anh huéng dén y
dinh mua ctia ngudi tiéu diing d&i sin phAm hat sen
Hué& va dé xuit gidi phdp ning cao kha ning chon
mua san phdm chat lugng san phdm, ddp ¥ng nhu
cAu ngudi tiéu dung.

2. Gia thuyét nghién citu va mé hinh nghién
cifu

K& thira k&t qua tir cdc nghién cttu trude day va
xem xét d€n muc tiéu clia bai nghién ctu, tic gid
dé xudt md hinh nghién cttu nhu Hinh 1.

Hinh 1: Mé hinh nghién ciu dé xudt
Anh hudng xa hoi (SI)

Nhan thic kiém soat hanh vi (PBC)

Thai do d6i véi hanh vi mua san pham (AT)

Nhan thuc vé Igi ich clia san phdm (PPB)

A

Nhan thic vé dé dang mua san pham (PEB)

Ngudn: Bé xudt ciia nhom tdc gid

Cic gia thuyé&t dé xuat, gdm:

Gid thuyét HI: Anh hudng xda hoi (SI) cé tdc
dong tich cuc dén Y dinh mua sén phdm hat sen Hué.

Gid thuyét H2: Nhdn thitc kiém sodt hanh vi
(PBC) c6 dnh huéng tich cuc dén y dinh mua sdn
phdm hat sen Hué'

Gid thuyét H3: Thdi dj doi vdi hanh vi mua sdn
phdm (AT) cé tdc dong tich cuc 1én ¥ dinh mua sdn
phdm hat sen Hué'

Gid thuyét H4: Nhan thicc vé lgi ich ciia sdn
phdm (PPB) c6 tdc dong tich cuc lén ¥ dinh mua sdn
phdm hat sen Hué'

Gid thuyét H5: Nhan thicc vé dé dang mua sdn
phdm (PEB) c6 tdc ddng tich cuc 1én ¥ dinh mua sin
phdm hat sen Hué'

3. Phuong phap nghién ciu

3.1. Thuthdp va phén tich sé'ligu

Thoi gian thuc hién cdc cudc phdng van ngudi
tiéu ding dugc thuc hién tir thang 6 nim 2023 dén
thdng 1 nim 2024 theo phuong phdp chon miu

ngu nhién thuin tién. Téng s6 phi€u thu vé 1a 198
phi€u. Sau khi loai bd nhitng phiéu tra 15i khong dat
yéu ciu, s6 miu nghién citu con lai 12 193 phiéu,
bao gdm ca khich hang dang sinh s6ng c4 trong va
ngoai tinh Thira Thién Hu€. Véi bing cAu hdi soan
sdn, cdc thanh vién nhém nghién ctu thyc hién
phéng van truc ti€p ngudi tieu diing ¢6 quan tAm
dén san pham sen nhu khach t6i tham du L& hoi sen
Hué& 2023, ngudi tiéu dung tai siéu thi, chg va cdc
hd gia dinh trén dia ban thanh phd Hu&. S6 liéu
khdo sit dudc tdng hop va xit Iy bing céc thong ké
mo td véi phan mém MS Excel va
phén tich bing phAn mém SPSS20.

3.2. Thang do

Dya trén nghién cttu cdc 1y thuyét
vé hanh vi dy dinh, 1y thuy&t vé nhan

' Ydinh
mua san

pham thifc xa hoi va ly thuy&t vé gid tri tiéu
hat sen dung, k&€t hgp véi viéc nghién citu két

Hug (1B) qua cua cdc nghién cdu lién quan
(Ajzen, 1991); Thanh Thu va Tri
Cuong, 2021; Ta Uyén va Hoang
Long, 2020; Bdo Chau va cOng su,
2014) va tham khdo y ki&€n clia cac

chuyén gia trong linh vuc, két qui phdng phan thir
10 ngudi tieu dung, nhém nghién ctru da xay dung
thang do chinh thitc gdm 5 thanh phin va duara 15
bi€n quan sit dung dé do ludng cic yé&u t6 anh
hudng dé€n quyét dinh mua san phim hat sen Hué
clia ngudi tiéu ding. Tt cd cdc thang do nhitng
khdi niém trong mo hinh nghién citu déu la thang
do da bién st dung dang thifc Likert v6i 5 mifc do tir
(1) 1a hoan toan khdng ddng ¥ cho d&n (5) 1a hoan
toan dong y.

4. K&t qua nghién cifu va thao luan

4.1. Ddc diém méu nghién ciiu

K&t qua thong ké miu nghién citu cho thdy su
dugc dic diém dua trén cic tidu chi nhu gidi tinh,
dd tudi, nghé nghiép, trinh dd hoc van va thu nhap
hang théang ctia miu khao sdt 193 ngudi.

V& gi6i tinh, phu nit chi€m wu th& véi 63,7%
(123 ngudi), nam gi6i chi€m 36,3% (70 ngudi).

V& do tdi, do wéi tir 20-40 twdi chiém ¢ 18 16n
nhat 56,0% (108 ngudi), ti€p theo 1a nhém tudi tir
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40-60 tudi véi 18,7% (36 ngudi), nhém tudi trén 60
tudi chi€ém gan 16,6% (32 ngudi) va nhoém dudi 20
tudi chi chi€m 8,8% (17 ngudi).

V& nghé nghiép, s& ngudi dugc hdi dang 12 nhan
vién viin phong va vién chitc nha nu6c chi€m ty 1é
30% (v6i nhan vién van phong la 30 ngudi va vién
chifc nha nuéc 1a 28 ngudi). Cac doi tuong tra 15i 1a
cong nhan, 1am noi trg chi€m ty 1& 1an ludt 1a 7,8%
va 6,7% (15 ngudi va 13 ngudi). C6 44 doi tudng trd
18i 1a sinh vién (chi€m 22,8%), trong khi c6 41
ngudi (21,2%) trd 16i ho dang lam nghé nghiép
khéc, s6 ngudi vé huu chi€m 11,4% (22 ngudi).

V& trinh d6 hoc van, dong nhit 1a c6 trinh
do dai hoc chi€m 50,8% (98 ngudi), ti€p theo la
trinh d6 phd thong chi€m 24,4% (47 ngudi), c6 28
ngudi cé trinh d6 trén dai hoc (chiém
14,5%) va trinh do trung cip/cao ding

C6 15 bién quan st dugc dwa vao phan tich
nhan t6 khdm ph4, k&t qua phan tich nhan t6 cho
k&t qua: He s6 KMO 1a 0,749 (> 0,5), ki€m dinh
Bartlett’s c6 gia tri sig. 1a 0,000 (< 0,05) nén thda
min diéu kién dé€ phan tich nhan t&. Phan tich nhan
t6 khdm pha cho thi'y ¢6 5 nhém nhan t6 dugc ritra
(Bang 1). Tat c4 cdc bi€n déu c6 hé so tdi nhan t&
16n hon 0,5 va t8ng phuong sai trich 13 75,813%.
Céc nhan td déu c6 Eigenvalue 16n hon 1. Ngoai ra
,khdng c6 su x40 tron cdc nhan t6, nghia 1a cdc phat
bi€u dai dién cho cdc bi€n quan st thé hién y nghia
ddng nhat trén cling mdt phuong dién (nhan t6).
K&t qua sau khi phan tich nhan t6 cho thdy cic nhian
t6 doc 1ap nay dugc giit nguyén va dudc sip x&p
theo 5 nhém nhén t6 khdc nhau. (Bing 1)

Bdng 1. K&t qud phan tich nhén 16 khédm phé

12 18 ngudi (chi€m 9,3%). (ma trén xoay nhaén t6)
. Vé thu nhap, phan 16n ngudi th.alm e Nhan t5
gia (62,7%) c6 thu nhip tir 5-10 triéu =
ddng, cho thiy mot mic thu nhap 6n Lt 1 2 3 4 5
dinh nhung khong qua cao. S6 ngudi c6 PPB2 0,911
thu nhap <5 triéu dong c6 37 ngudi
P A e PPB1 0,818
(19,2%), s6 ngudi cé thu nhap tir 10-20
triéu dong 1a 30 ngudi (chi€m 15,5%) PPB3 0,812
Vé} s ngudi c6 thu n/heflp trén 20 triéu si3 0,863
dong c6 5 ngudi (chieém 2,6%).
4.2. Kiém dinh dé tin cdy thang do Sit 0853
va phén tich nhéan t6'khdm phd SI2 0,841
be c.ianh gia i:hat lugng cua than{; AT2 0878
do, nghién citu su dung 2 cong cu chu
y&u la phan tich nhan t& EFA va ki€m AT1 0,860
dinh Cronbach’s Alpha. K&t qui ki€m AT3 0,796
tra do tin cdy thang do thong qua hé so
, RSN A PBC2 0,867
Cronbach’s Alpha vdi cdc thanh phan
thudc 5 thang do trong mo6 hinh nghién PBC1 0,845
cttu ban dau cho thay tat ?a cac blen, PBC3 0,839
quan sét trong thang do déu c6 hé so
tuong quan vé6i bi€n téng 16n hon 0,3 PEB3 0,837
va hé s& Cronbach’s Alpha déu 16n PEB2 0,828
hon 0,6, nén cic thanh phan dudc git
C a2 o n e PEB1 0,816
lai dé st dung cho phan tich ti€p theo

trong nghi€n ctu nay.
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D&i v6i bién phu thudc 1a ¥ dinh mua san phim
hat sen Hu€ ciing dat tiéu chudn khi phan tich EFA
(KMO = 0,699) va dugc do ludng bdi cdc bién quan
satIB1,IB2 va IB3.

4.3. Phan tich hoi quy da bién

Theo k&t qua R? hiéu chinh 1a 0,437, c6 nghia
43,7% su thay ddi ctia bién “y dinh mua” dugc gidi
thich bdi cdc bi€n doc 14p c6 trong mod hinh. Két
qua kiém dinh F cho thay gia tri sig. = 0,000 < 0,05
nén md hinh hdi quy tuyé&n tinh xdy dyng dugc phit
hop vé6i tdng thé. Md hinh ciing khong c6 hién
tugng tuong quan chudi bac nhit do hé s& Durbin -
Watson bi“mg 1,680. Gi4 tri VIF déu nhé hon 2, nén
khong c6 hién tugng da cdng tuyén trong md hinh.
Béng 2 trinh bay két qua kiém tra cic mdi quan hé
trong mo hinh nghién ctu véi cac gia thuyét cu thé.
K&t qua cho thiy cic hé so beta chuin héa clia cic
bi&n “Anh hudng xa hoi”; “Nhan thic vé 10i ich
sdn phim™; “Thdi do” c6 tdc dong cling chiéu dén
y dinh mua san pham hat sen Hu&. Trong d6, nhan
t0 “Thdi do6” c6 tdc dong 16n nhat, d€n nhan &
“Nhan thitc vé 1¢i ich sdn phdm” va nhan t& “Anh
hudng x4 hoi” c6 tdc dong y&u nhit d&én “y dinh
mua” san phim hat sen Hué.

5.Ké&tluan va ham § chinh sach

Nghién citu nay da st dung mé hinh TPB md
rong v&i bi€n “Nhan thiic vé 1¢i ich sin phadm” va
“nhan thic vé d& dang mua sin phim” d€ tim
hi€u cdc y&u t6 dnh hudng dén y dinh mua sin
phdm hat sen Hu€ cla ngudi tiéu dung trén dia
ban thanh phd Hu€. K&t qud nghién citu cho thay,
trong 5 y€u td 4nh hudng dwa vio mo hinh, c6 3
yé&u td ¢6 tdc dong tich cuc dén y dinh mua sdn
phdm hat sen Hué.

Nhitng k&t qua nay chira ring, y dinh mua sin
phdm chiu 4nh hudng bdi nhan thifc clia ngudi tiéu
diing vé 1¢i ich sdn phdm hat sen. Chinh quyén dia
phuong va doanh nghiép nén hgp tic trong viéc t&
chiic cic su kién quing b4 san phim hat sen Hué.
Céc chuong trinh qudng b4 va truyén thong nén
tap trung vao Igi ich sic khée clia sin phim,
nhiim nang cao nhan thiic cla ngudi tiéu dung va
thic ddy y dinh mua sin phdm. Y dinh mua sin
phdm hat sen Hu€ ciing chiu tic dong bdi cdc dnh
hudng tir cdc mdi quan hé xa hdi nhu gia dinh, ban
be, hodc nhitng ngudi xung quanh ciing nhu bi anh
huéng bdi hanh vi mua sim cda ho. Bén canh dé,
viéc ngudi tiéu ding c6 kha ning ki€m soat tot

Bdng 2. K&t qud ki€m tra cdic madi quan hé clia mé hinh

2 o Hé s& hdi quy pe
thc:?é't quh:r?lhé Chua chuén hao Chuén hoa 2?‘:‘:? T:::g came Gtiugn
- Hang s& 0,369 - 0,383 0,964 0,337 -
Hq+ Sl—IB 0,148 0,186 0,049 3,012 0,003 Ch&p nhan
Hy+ PEB—IB 0,059 0,058 0,056 1,052 0,294 | Khdng chap nhan
Hy+ PBC—IB 0,044 0,056 0,043 1,015 0,312 | Khdng chap nhan
Hy+ PPB—IB 0,287 0,325 0,054 5,288 0,000 Chap nhan
Hg+ AT—IB 0,331 0,338 0,060 5,482 0,000 Chap nhan
Durbin - Watson 1,680
Rzhiéu chinh 0,437
Hé s6 VIF I6n nhat 1,304
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hanh vi mua ctia ho ciing 4nh hudng ding ké dén
y dinh mua san pham. Khi ¢6 y dinh mua, ngudi
tiéu ding cidn nhic dén cic sin phdm tuong ty
hoic thay th& sin phim hat sen, sy d& dang mua
san phdm, cAn nhic t6i cdc sdn pham sen Hué 1o
ngudn goc. Piéu nay gdi ¥ riing, cin cai thién hé
thong phan phdi d€ dam bio ngudi tiéu ding cé
thé dé& dang ti€p cin va mua sidn phim. Bén canh
do, thi€t 1ap cdc di€m ban hang tai cic khu vuc
dong dan cu va trong cac si€u thi, cling nhu tao ra

kénh ban hang truc tuyén. Cdc sin phdm hat sen
Hué ciing nén dugc chitng nhan vé chat lugng va
an toan thyc phdm. Piéu nay khong chi ning cao
niém tin cla ngudi tiéu ding ma con tao co hoi
cho sdn phim tham gia vao thi trudng qudc t&.
Viéc trién khai cdc gidi phap trén khong chi gitip
niang cao kha ning mua sim sin phim hat sen
Hué& con gép phan phat trién kinh t€ dia phuong,
bdo ton gid tri vin héa va gia ting nhin dién
thuong hiéu cho sdn phdm dic trung ctia ving m
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ABSTRACT:

This study explores factors that influence consumers' intention to purchase Hue lotus seeds, a
key product in Thua Thien Hue province. Using the extended Theory of Planned Behavior (TPB)
with the variables "Perception of product benefits" and "Perception of ease of purchasing the
product" for intention to buy Hue lotus seed products. Data collected from 193 respondents shows
that while “Social Influence”, “Perceived Product Benefits” and “Attitude ” positively influence
purchase intention, perceived control behavior and perceived ease of purchasing the product had
no influence. The findings show that raising awareness about the health benefits of Hue lotus
seeds and improving distribution channels can significantly boost consumer interest and product
purchase intention.

Keywords: Hue lotus seeds, purchase intention, consumers, theory of planned behavior.
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