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LOI NOI PAU

Gioi thiéu

Truong Pai hoc Phii Xuan, dugc thanh 1ap vao ngay 11/7/2003, 1a truong
dai hoc ngoai cong lap dau tién va duy nhét tai tinh Thira Thién Hué. Nam
2018, Tap doan gido duc EQuest di quyét dinh dau tu vao trudng nham xay
dung truong trd thanh mot truong dai hoc hién dai, uy tin trong xa hoi va cé
tam voc qubc té. Nhan dip ky niém 20 nim thanh lap Truong Dai hoc Phu
Xuan, nha trudng t6 chiic hdi thao nghién ctru khoa hoc véi chi dé “Tvi dn -
Tiép néi: Ning cao chit lwong dao tao trong ky nguyén s6”. Hoi thao nham
tao diéu kién cho cong dong nghién ctru trong va ngoai trudng giao huu, chia
sé kinh nghiém va dé xuit nhiing giai phap sang tao nham nang cao chat luong
dao tao va dép tmg cac yéu cau cua chuyén doi s trong gido duc.

Noi dung

Noi dung Ky yéu tap trung vao 3 phan chinh:

1.

Néng cao chét luong dao tao thong qua viée thiét lap va phat trién
moi quan hé hop tac giita truong dai hoc va doanh nghiép. Trong
ky yéu nay, cac tham luan s& gi6i thiéu nhirng nghién ctru va kinh
nghiém trong va ngoai Truong Pai hoc Phu Xuén vé mbi hop tac
nay, nham kham phé cac hinh thtrc hop tic méi, nhimg co hdi va
thach thirc trong qua trinh xay dung méi quan hé dbi tac hiéu qua
gilra hai bén. Ky y€u nay ciing cung cap nhitng goi ¥ va giai phap
dé ting cuong hop tac voi doanh nghiép, tir d6 dap tmg nhu cau dao
tao nguon nhan lyc dap ung yéu cau ky nguyén so.

Nang cao chét luong dao tao théng qua viée ap dung cong nghe
cling nhu d6i méi phuwong phap giang day dé nang cao chét lugng
dao tao hudng den ky nguyén s6. Két qua nghién ciru cua tac gia
tap trung dé xuat cac phuong phap giang day hién dai két hop véi
cong nghé nham khuyen khich sy twong tac va tu duy sang tao cua
sinh vién, tir 46 phat trién cac k¥ ning can thiét trong ky nguyén sb.
Nang cao chat lugng dao tao thong qua d6i méi cach thirc danh gia
sinh vién va quan 1y trong nha trudng : Mot s6 tham luan cua ky yéu
tap trung vao viéc ap dung quy trinh va cong nghé trong quéan ly dé
nang cao chat lugng dao tao. Cac tham luan gidi thiéu ciing nhu dé
xuat vé viéc str dung cach quan Iy méi, phuong phap danh gia méi
cling nhu ing dung cic cong nghé dé thu hut tuyén sinh.
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Tém tit

Trong boi canh cudc cich mang céng nghiép 4.0 dang la mét xu
hwéng manh mé khdp thé giGi, ngwoi khuyét tdt ciing lién tuc thay doi
va thich g tot hon. Nham hiéu ré hon boi canh vé viéc kinh doanh
trén nén tang thwong mai dién tir danh cho ngwoi khuyét tdt, nghién
ciru chi ra nhitng rao can ma nhém lao dong nay phdi doi mdt tai Viét
Nam. Nhém tdc gia da sic dung phwong phdp dinh tinh va tién hanh
phéng van sau véi hai nhém nguoi tham gia: Nhitng nguoi khuyét tdt
dang tham gia vao hoat dong san xudt kinh doanh, cong nghé théng tin
(10 nguwoi) va cac chuyén gia dao tao ky nang kinh doanh cho nguoi
khuyét tat (05 nguoi) trong giai doan tir thang 09 dén thang 10 nam
2022, tir do ghi nhdn cé nhiéu rao can déi véi nguoi khuyét tat trong
viéc tham gia kinh doanh trén nén tang thiong mai dién tir vé: kién
thike kinh doanh, viéc tiép cdn théng tin, mé hinh dao tao phu hO’p
véin dong va di chuyén, viéc tiép cdn va vin chuyen cdc san pham chdt
lwong, thi truong muc tiéu, mang luoi két néi ho tro kinh doanh. Thong
qua bai bdo, nhém nghién ciru ciing cung cdp cdac khuyén nghi dé hé
tro nguoi khuyét tat vieot qua nhitng khé khén nay va gia nhdp vao thi
trwong thwong mai dién tir tot hon.

Tir khéa: Thuong mai dién tir, nguoi khuyét tat, khoi nghiép, nguoi
khuyét tat kinh doanh, rao can kinh doanh
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Abstract

In the context of the industrial revolution 4.0, which is a strong trend
around the world, people with disabilities are also constantly changing
and adapting for the better. In order to have a better understanding of
the context of managing business on an e-commerce platform for people
with disabilities, this study points out the barriers that this group of
workforce has to face in Vietnam. The authors used qualitative methods
and conducted in-depth interviews with two groups of participants.: People
with disabilities who are engaged in production, business and information
technology field (10 people) and training experts who teach business skills
for people with disabilities (05 people) in the period from September to
October, 2022, thereby recognizing that there are many barriers for people
with disabilities in managing businesses on commercial platforms, such as:
Business knowledge, access to information, appropriate training models,
advocacy and mobility, access and delivery of quality products, targeted
markets, business networks. Through this paper, the research team also
provides recommendations to assist people with disabilities to overcome
their difficulties and better enter the e-commerce market.

Keywords: E-commerce, people with disabilities, start-ups, people
with disabilities managing a business, business barriers for people with
disabilities.

1. Loi mé& dAu
Ty 1¢ khuyét tat dang trd nén pho bién trén toan thé gidi, cir mudi nguoi
s& c6 mot ngudi mic mot khuyét tat. Theo T6 chie Y té Thé gisi va Ngan
hang Thé gidi, c6 khoang mot ty nguoi bi anh huong boi mot dang khuyét
tat nao d6. Mic du vay, dong gop cuia nhitng nguoi khuyét tat thuong bi bo
qua trong cac bao céo cta thé gidi, dic biét 1a trong cac linh vuc kinh té va
khoi nghiép. Két qua 1a nguoi khuyét tat thuong bi coi 1a nhitng thanh vién
khong tham gia vao xa hi, dan dén viéc dé bi gat ra ngoai 1& x3 hoi va kinh
té [1]. Mot trong nhiing giai phap duoc ghi nhan trong bdi canh nay nham
gia ting su hoa nhap ciia nguoi khuyét tat chinh 13 tao ra cong an viéc lam
phtt hop cho ngudi khuyét tat. Mot sb nghién ciru cho rang, chi can tham
gia vao cac hoat ddng phat sinh kinh té trong khai nghiép ciing c6 thé gitp
dd nhom nguoi yéu thé thoat ra khoi tinh trang bat loi [2].
D. Baldridge & D. Neubaum [3] cho rang khdi nghiép c6 thé 13 mot
con duong quan trong dé nhiing ngudi khuyét tat thoat khoi tinh trang that
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nghiép hoac thiéu viéc 1am nghiém trong dé c6 cude séng t6t hon. O mot
gdc nhin khac, v6i dic thu cua nguoi khuyét tat nhu: Co sy sang tao trong
giai quyét van dé, co sy kién tri bén bi, c6 kha ning tap trung va xir Iy cong
viéc dudi ap luc ciing nhu su san sang tim kiém su tro giup can thiét, nguoi
khuyét tat hoan toan phii hop dé tham gia vao qué trinh khoi nghiép [4].
Theo M. Harper & W. Momm [5], sy khiém khuyét mot phan trén co thé 1a
dong luc thuc day ning luc giai quyét van dé doc lap va tinh d6i méi sang
tao bén trong minh, diéu nay 14 tac nhin tao nén ning luc doanh nhan ndi
sinh trong mdi mot ngudi khuyét tat. Kiém song 1a wu tién hang dau cua
nguoi khuyét tat, va khoi nghiép 1a mot phuong tién thuan tién dé dat duoc
su thinh vuong kinh té va tham gia vao thi truong lao dong.

Thuong mai dién tir da trd thanh mot phan quan trong ctia nén kinh té
toan cau va da thay doi dang ké cach moi ngudi mua sdm va kinh doanh.
Vi sy tién bo ciia cong nghé va viée sir dung internet ngdy cang ting,
thuong mai dién tir di ching kién sy phat trién nhanh chong trong
nhirng nim gan day. Tuy nhién, bén canh nhiing loi ich, vin con nhiing
rdo can ngin can mot sé6 nhom ngudi tham gia ddy du vao hoat dong
thuong mai dién tu, dac biét 1a nhiing nguoi khuyét tat. Tai Viét Nam,
ngudi khuyét tat phai ddi mat véi nhitng rao can dang ké trong viée ap
dung thuong mai dién tir, diéu nay anh hudng tiéu cuc dén chat luong
cudc séng cua ho.

Theo Téng cuc Théng ké Viét Nam, ndm 2019 Viét Nam c6 khoang 6,2
triéu nguoi khuyét tat, chiém 7,8% déan s6 [6]. Mic du c6 s6 luong dang ké
nguoi khuyét tat, van con han ché nghién ctru vé nhiing thach thirc ma ho
gap phai khi &p dung thuong mai dién tir tai Viét Nam. Vi vay, nghién ctru
nay nham xac dinh nhiing rao can ngin can nguoi khuyét tat Viét Nam tiép
can thuong mai dién tir va dé xuat giai phap cai thién kha ning tham gia thi
truong thuong mai dién tir cia nguoi khuyét tat, tir ¢6 thuc day hoa nhép
x4 hoi va cai thién chat lugng cudc séng ctia ngudi khuyét tat & Viét Nam.

2. Co s6 1y thuyét

2.1. Thwong mai dién tir

Thuong mai di¢n tir, con duge goi 1a kinh doanh dién tir, [a mua, ban
hang hoa va dich vu thong qua internet voi phuong tién lién lac va xu
Iy giao dich dién tir [7]. N6 bao gom nhiéu hoat dong khac nhau, ching
han nhu mua sam truc tuyén, thanh toan dién tir va thi trudng truc tuyén.
Thuong mai dién tir ngdy cang trd nén pho bién trong nhiing nam gan day,
v6i doanh thu toan ciu dat 3,5 nghin ty USD vao nam 2019 [8].
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2.2. Ngwoi khuyét tit

Theo T6 chirc Y té Thé gidi (2017), khuyét tat 1a mot thuat ngir dé chi
chung cho céc khuyét tat, cac su han ché vé mit hoat dong va han ché kha
nang tham gia. Néu mot ngudi c¢6 cac khiém khuyét vé thé chat, tinh than
hodc cac gidc quan din dén sy han ché trong viéc tham gia cac hoat dong
x4 hoi nhu nguoi khac do gip rao can vé thé chat, van hoa va xa hoi, thi ho
dugc xem 1a nguoi khuyét tat [9], [10].

Tai Viét Nam, Bo Lao dong, Thuong binh va Xa hoi (MOLISA) dinh
nghia “nguoi khuyét tat” 1a nhitng c4 nhan bi khiém khuyét vé thé cht,
giac quan, tri tué hodc tam than gay kho khin trong sinh hoat hang ngay va
tham gia cac hoat dong xa hoi [11].

2.3. Ngwoi khuyét tit tai Vigt Nam

Tai Viét Nam, nguoi khuyét tat phai ddi mat véi nhimng thach thirc déng
ké trong vi¢c tiép can cac dich vu giao duc, viéc lam va cham soc suc khoe.
Trong ) nguoi khuyét tat tai Viét Nam, hon mét nira cho biét gap kho
khan trong viéc tiép can cac dich vu cham soc suc khée do rao can vat ly,
thiéu thong tin va phan biét dbi xir [12].

Chinh phu Viét Nam da thyc hi¢n cac budc dé cai thién cudc séng cua
nguoi khuyét tat, bao gdm viéc thong qua Luat Nguoi khuyét tat nam 2010,
nhim thiic ddy va bao vé quyén cia nguoi khuyét tat va dam bao ho tham gia
day du va binh ddng vao x3 hoi [13]. Tuy nhién, viéc trién khai va thyc thi luat
van con 1a mot thach thire, va ngudi khuyét tat tiép tuc gip phai nhing rao can
trong viéc tiép can cac dich vu giao duc, viéc lam va cham soc suc khoe.

Tiép can gido duc 1a mot thach thuc dbi v6i nhiéu tré khuyét tat & Viét
Nam, dic biét 1a nhirng tré song & khu vic nong thon. Mot nghién ciru do
Plan International thuc hién nam 2018 cho théy chicd 17% tré khuyét tat o
nong thon dugc di hoc, so vo1 47% ¢ thanh thi [14]. Ngoai céc rao can vat
Iy nhur céc toa nha va phuong tién giao thong khong thé tiép can, tré khuyét
tat cling c6 thé phai d6i mit voi sy phan biét doi xur tir gido vién va ban be.

Nguoi khuyet tat & Viét Nam ciing phai d6i mat véi nhung thach thirc
trong vi¢c tlep can cac co hoi viéc lam. Theo khao sat do T6 chirc Lao
dong Quoc té thuc hién nam 2019, ty 1¢ that nghi¢p cua nguoi khuyet tat tai
Viét Nam cao gap 2,5 lan ty 18 that nghiép ctia nguoi khuyét tat noi chung
[15]. Phan biét d6i xtr, thiéu chd ¢ tai noi 1am viéc, thiéu co hoi dao tao va
phat trién k¥ ning 13 mot trong nhiing rao can déi véi viée 1am cua ngudi
khuyét tat & Viét Nam.
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Tiép can cac dich vu cham soc strc khde ciling 1a mot véan dé quan trong
dbi voi nguoi khuyét tat & Viet Nam. Mot nghién ctiru do T6 chire Y té Thé
gi6i thyc hién nam 2011 cho thiy 50% ngudi khuyét tat & Viét Nam cho
biét d4 timg bi phan biét d6i xtr trong cac co s cham séc stc khoe [16].

3. Phwong phap nghién ciru

Nghién ctru nay tap trung vao cac nghién ctru kham pha, véi muc dich
hiéu sau hon vé trai nghiém va quan diém ctia nguoi khuyét tat dang tham
gia san xuét va kinh doanh c6 tham gia vao thi truong thuong mai dién tir.
Nhom nghién ctru da phdi hop véi Trung tim Hy vong, mét co s¢ dio tao
nghé thu cong tai Thira Thién Hué tap trung chinh vao hai nhém ddi tugng:
nhom thir nhat gdm 10 ngudi khuyét tat trong d6 tudi hoc nghé va lao dong
(16-45 tuoi) dugc chimg nhan ngudi khuyét tat, bao gdm nhiéu loai khuyét
tat khac nhau nhu van dong, khiém thinh, cham tri; nhom tha hai gdm
nhitng chuyén gia c6 kinh nghiém lam viéc v6i nguoi khuyét tat (5 nguoi)
gdm céc to chtrc dao tao ngudi khuyét tat, doanh nhan xa hoi trong linh
vuc khuyét tat, doanh nhan va giang vién vé thuong mai dién tu. Nhom tac
gia s dung phuong phép phong van sau bang bang cau hoi ban cau tric
dé thu thap dir liéu. Bang cau hoi bao gdm cac cau hoi md xung quanh noi
dung nghién ctru va c¢6 thé thém cac cau hoi khac néu can. Cac nha nghién
ctru dam bao khong gay ra bat ky ton hai hodc cing thang nao vé mit tinh
than cho nhitng nguoi dugce hoi va phong van truc tiép tai co s lam viéc.
Nghién ctru ¢dam bao tinh bao mat ctia thong tin dugc cung cp boi nguoi
tra 16i va hanh dong theo cac tiéu chuin dao dtic ctia nghién ctru hoc thut.
M3di cudc phong van kéo dai khoang 15 phat. Dbi v6i khao sat chuyén gia
c6 kinh nghiém lam viéc cuing ngudi khuyét tat, cac cudc thao luan sau vé
nhing rao can ctia ngudi khuyét tat kéo dai khoang 60 phut.

Vé phan bb tinh trang ctia nguoi khuyét tat dugc phan bo nhu sau:

TT Dang S6 Rao can gap phai
khuyet tat | lugng
1 Téat van 3 Nguoi co6 tat van dong c6 cac han ché sau:
dong Han che di lai, dac biét trong cac khong gian

cong cong, han ché trong sinh hoat ¢4 nhan,
han ché trong viéc str dung cac cong cu trong
cong viéc (dién thoai, laptop, may anh, but
viét). Cac co so ha ting chua dap Gng nhu
cau di chuyén déi v6i nguoi khuyét tat co sir
dung xe lan.
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2 | Tatkhiém 5 | Ngudi co tat khiém thinh bi ton hai co quan
thinh thinh giac & cac mirc d6 khac nhau dan dén
mat kha ning nhan biét cac 4m thanh tur
thé giéi xung quanh, khong thé nghe duoc
tiéng no6i va dan dén khong hinh thanh
dugc ngdn ngir.

3 Tat cham 1 Pay 1a nhom co6 sy khiém khuyét trong
tri nhe phat trién tri ndo, din dén cac han ché
chirc nang ndo b nhu ddi thoai, tu chim
soc, hanh xtr x4 hoi. Pong thoi, chi sd
thong minh (IQ) ctia nhém ngudi nay
thuong thap va khong c6 kha ning tu
kiém soat duoc hanh vi hung hiang cia
minh, néu phai roi vao cic tinh hudng
don gian, nhom ngudi nay thuong cd xu
huéng dé bi kich dong.

4 Tat van 1 Pay 1a nhom gap phai té hop cac khuyét
dong va tat. Ho vira han ché trong kha nang giao
cham tri tiép, tuong tac xa hoi, vura khd khan

nhe trong vi¢c di lai, van dong va cac sinh

hoat c& nhan trong cong viéc cling nhu
cudc song.

e Trinh d6 hoc van: 10% trinh do ctr nhan dai hoc, 90% & mutc do
pho thong.

e D¢ tudi: trong khoang tir 16 dén dudi 45 tudi, c6 kha ning hoc nghé
va c¢6 nang lyc lao dong tao thu nhap cho ca nhan.

o Nghé nghiép: Dbi véi 10% ngudi khuyét tat trinh do cir nhan dai hoc,
ho da c6 kha nang lam viéc mirc dd tu duy cao & vai tro k¥ su cong nghé
trong mat tdp doan cong nghé¢ Nhat Ban tai Hué, d6i v6i 90% nguoi khuyét
tat c6 mirc 46 van hoa & cap pho thong, ho hién dang 1a nhan vién tai co s&
gido duc nghé Hy vong Hué véi céc vi tri viéc 1am nhu may mic, tha cong
my nghé hoic dang hoc nghé.

e Qué quan: 90% dén tir Hué, 10% dén tir ngoai tinh va hién dang lam
viéc tai Hu¢.
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4. Két qua nghién ciru

4.1. Rao can gia nhdp thwong mai dién tir theo quan diém ciia ngwoi
khuyet tat

4.1.1. Thiéu kha néng tiép cdn thong tin

Su thanh cong trong kinh doanh va khoi nghiép phu thudc rit nhiéu
vao viéc co thé tiép can thong tin chinh xac va kip thoi, hodc dé tiép can
hon véi cong nghé k¥ thuat s6. Tuy nhién, nhitng nguoi khuyét tat thuong
gdp kho khan trong viéc sir dung va cap nhat cong ngh¢ hién dai phuc vu
cho cong viéc. Cac tac gia S. Harris, M. Renko, & K. Caldwell [17] va D.
Vaziri, D. Schreiber, R. Wieching & V. Wulf [18] cling phat hién ra rang
kha nang ti€p can thong tin han ché 1a mot thach thirc d61 vdoi cac nhiing
nguoi khuyét tat trén thi truong kinh doanh.

4.1.2. Thiéu cdc chwong trinh dao tao

Trong cac cudc phong van chuyén sau cing nhom ngudi khuyét tat
tham gia vao nghién ctru, mot thach thirc ma ho dang gip phai dugc nhéc
t6i kha nhiéu, d6 13 thiéu cac chuong trinh dao tao phi hop danh cho nguoi
khuyét tat trong linh vuc thuong mai dién tir va khoi nghiép. Viée dao tao
nhu vay 1a can thiét, khong chi dé phét trién cac k¥ ning vé chuyén mon
nghiép vu hay dao tao nghé, ma con dé ning cao ning luc kinh doanh [19].
Tuy nhién, cac chuong trinh dao tao nay hién dang tap trung vao cac nhém
doanh nghiép vira, nhé va siéu nho véi cac chuong trinh hoc nang cao, dan
dén viéc kho tiép thu ctia nhom ngudi yéu thé nay. Trong nhém ddi twong
duogc khao sat, co t6i 20% ngudi ¢ khuyét tat vé tri 6c nén rat kho tiép thu
cac kién thuc thuong mai dién tir ndng cao.

Ba Nguyén Thi Hong, Giam dbc Trung tim Hy vong Hué nhén manh
su kho khan gap phai trong qua trinh dao tao nhitng d6i twong yéu thé nay
la kha nang tlep thu kién thirc. Mt khéc, nhung d6i tuong nay tuy biét
str dung cac nén tang thuong mai dién tir phd bién nhu Facebook, Tiktok,
Youtube,... nhung lai khong biét cach viét va xay dung hinh anh hoan
chinh dé tiép can d6i twong khach hang dan dén cach hiéu sai 1éch cua
khach hang ddi v6i nhom nguoi nay ciing nhu d6i voi chat luong dich vu
va san pham cua trung tim.

Mot van dé khac vé viéc tiép can cac chuong trinh dao tao, do la cac
co s& dao tao chii yéu nam & khu vuc thanh thi, khién nhitng nguoi ¢ khu
vuc ban thanh thi hodc nong thon kho tiép can nhiing phiic loi nay [19]. Theo
théng ké cua Chinh phu Viét Nam nam 2019, ty 1& nguoi khuyét tat tai Viét
Nam la khoang 7,8%, twong duong vai hon 6,2 tri¢u nguoi. Trong do, khoang
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80% s6 ngudi khuyét tat sinh sdng tai cac ving nong thon, trong khi do6 chi c¢6
khodng 20% s6 nguoi khuyét tat sinh song tai cac thanh pho 16n.

4.1.3. Rao can di chuyén

Nghién ciru chi ra rang nhitng ngudi khuyét tat dang kinh doanh & Viét
Nam phai ddi mat v6i nhitng thach thirc dang ké do gap phai rao can vé
mit di chuyén. That khong may, hd tro co sé ha ting cho ngudi khuyét tat
& Viét Nam con han ché, do phuong tién giao thong cong cong va thiét
ké toa nha, van phong chua phu hop véi dic thu cta ciia nhém dbi tuong
nay. Phat hién nay phu hgp v6i nghién ctru ndm 2013 ciia M.W. Mwangi
[20], nghién ctru ciing cho thiy cac rao can di chuyén 1a mot van dé quan
trong d6i voi ngudi khuyét tat dang hoat dong trong linh vuc kinh doanh
va thuong mai di¢n tu.

Trong mdt phong van véi chi Nguyén Thi Cam Van, k¥ su cong nghé
thong tin ctia Cong ty Brycen Viét Nam, dang mac khuyét tit van dong
phai di chuyén bang xe lan, chi cho rang: “Co s& ha tang can phai duoc
thiét ké pht hop v6i nguoi khuyét tat vi ho kho khin vé di chuyén, vi cac
toa nha co t?mg cao thi rat kho khan, cac ban can nhiéu su hd trg hon. Néu
co s& ha tang thuan lgi hon cho ngudi khuyét tat, thi theo em ngoai cai do
ra khong con gi kho khan ca. Vi tri tu¢ cua ho binh thuong, chi 1a han ché
di lai ma thoi (d6i voi nguoi khuyét tat van dong)”.

4.1.4. Céc rao can vé té chire hoat dong kinh doanh: Han ché vé viéc
chiu ap lyc chi tiéu

Nhirng nguoi tham gia khao sat cho rang viéc kiém soat thoi han cong
viéc va chi tiéu vé sb luong, chit luong hang hoa 1a mot trong nhirng thach
thirc 16n nhat ma ho gap phai trong hoat dong kinh doanh.

Ciing theo ¢6 Nguyén Thi Hong, Giam ddc trung tam HOPE, ngudi
khuyét tat thuong kho tuan thi cic quy trinh doi héi nhidu sy phirc tap
cling nhu cling nhu khong thé dam bao duogc toc do san xuit cao. Dbi voi
nhém ngudi khuyét tat cham tri, ho chi c6 thé tham gia vao cac quy trinh
don gian, co tinh lap lai thuong xuyén.

4.1.5. Cdc rao can vé t6 chire hoat déng kinh doanh: Chi phi san xudt cao

Mot trong nhitng tré ngai 16n khic ma cac nhitng mé hinh kinh doanh
nho cua nhitng nguoi khuyét tat dang hudng toi phai d6i mat 1a chi phi san
Xuét cao. Vi nhiing ddi tugng khuyét tat ho khong thé 1am viéc nhiéu gio
va tdc d6 1am viéc cham hon nén s6 ngay cong can thiét dé hoan thanh don
hang tang 1én, din dén chi phi san xuét cao hon. Piéu nay sau d6 dan dén
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gia ban cao hon, cudi ciing lam giam nhu cau thi trudng ddi v6i san pham
cua ho. Nguoc lai, dé dam bao muc chi phi canh tranh véi cung loai san
pham khac trén thi truong, chi phi ngay cong ctia ngudi lao dong khuyét tat
s& bi cit giam. Diéu nay ciing anh huong dén mirc thu nhap va chat luong
cudc séng cua nguoi lao dong bi khuyét tat.

4.2. Y kién ciia chuyén gia vé rao can gia nhdp thwong mai dién tir
theo quan diém ciia ngwoi khuyét tit dang kinh doanh

Dé hd tro nhitng nguoi khuyét tat co thé gia ting ning lyc canh tranh
trén thi truong kinh doanh thuong mai dién tir, mot chuong trinh dao tao
k¥ ndng thuong mai dién tor dudi sy hop tac gitra Truong Dai hoc Phu
Xuan va mang ludi chuyén nganh ALIGN duoc ra doi. Pay 1a du an “Ho
trg thuc ddy su hoa nhap va tiép can cua sinh vién khuyét tat tai cac trudng
dai hoc trong mang luéi cac nuéc ASEAN” bao gdm mang ludi cac trudng
quéc té nhu: Truong Pai hoc Coventry, UK; Truong Pai hoc Su pham,
Philippines; Truong Pai hoc Pendidikan Sultan Idris, Malaysia; Truong
Dai hoc Kristen, Indonesia; Truong Pai hoc Phu Xuan, Viét Nam; va Trung
tam Nghién ctru Gido duc Pai hoc, Vién Khoa hoc gido duc Viét Nam.

Chuong trinh ddo tao phan 16n tap trung vao viéc hd tro nhiing nguoi
khuyét tat tai Trung tAm Hy vong, 1a mot trung tim chuyén dao tao nghé
cho nguoi khuyét tat tai Thira Thién Hué, gitp ho tiép can tt hon cac nén
tang thuong mai dién tr. Tuy nhién, mot s6 rao can lam cho nhirng ngudi
khuyét tat kho co thé gia nhap thi truong thuong mai dién tir dugce chi ra
boi cac chuyén gia cua dy an nhu sau:

4.2.1. Khéng cé khd ndng cung cdp san pham chdt lwong

Trong qué trinh nghién ciru, cac chuyén gia dugc phong van di xac dinh
rang ngudi khuyét tat gip trod ngai trong viéc cung cap cac san pham co
chét luong tdt so v6i cac dbi thu canh tranh cia ho. Hon nita, ty 1& 16i trong
thanh pham ciing twong dbi cao hon. Dé giai quyét thach thirc nay, dao tao
thudng xuyén duoc coi la can thiét.

4.2.2. Han ché kién thirc vé thi truong muc tiéu

Mot van dé khac duoc nhan manh 13 sy hiéu biét han ché cua nguoi
khuyét tat vé nguoi tiéu dung muc tiéu, nhu cau va so thich cua ho. Ba
Nguyén Thi Hong - Giam dbc Trung tim Hy vong giai thich rang han ché
nay 1a do thiéu gido dyc kinh doanh va khong du tiép xtic voi méi trudng
xd hoi va thi truong. Ba luu ¥ thém rang cac dbi twong khuyét tat ¢ khu
vuc ban d6 thi hodc nong thon phai d6i mat véi thach thirc nay nhidu hon
nhiing nguoi khac.
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4.2.3. Thiéu mang heéi kinh doanh

Nhirng chuyén gia trong du an dao tao cho rang, viéc khong c6 mang
lu6i kinh doanh phat trién 1a mot rao can khac ma nhirng ngudi khuyét
tat phai d6i mat. Mang ludi kinh doanh 1a diéu can thiét dé duy tri hoat
dong kinh doanh thudng xuyén tir khach hang va thiét 1ap cac mdi quan
hé kinh doanh. ThS. Nguyén Hoang Ngoc Linh - Giang vién Dai hoc
Kinh té Hué, nguoi truc tiép dao tao k¥ ning thwong mai dién tir trong
du 4n ALIGN nhin manh rang mang lu6i két néi dong mot vai tro quan
trong trong vi¢c xac dinh va nam bét cac co hoi kinh doanh cling nhu
theo dudi cac du an kinh doanh tiém ning. Tuy nhién, nguoi khuyét tat
c6 xu hudng thiéu tu tin trong viéc xay dung va phat trién mang ludi
kinh doanh.

5. Két luin

Muc dich ctia nghién ctru nay 1a xac dinh nhiing thach thirc ma cac d6i
turong khuyét tat phai d6i mat khi kinh doanh trén nén tang thuong mai
dién tr. Nghién ctru cho thiy rang nhitng ngudi khuyét tat c6 dong
lyc dé bat dau kinh doanh va dong gop cho xa hoi va nén kinh té. Tuy
nhién, ho gip rat nhiéu kho khin khi tham gia vao kinh doanh thuong
mai dién tir, ddc biét 1a cac rao can vé thiéu kién thtc kinh doanh, han
ché tiép can thong tin va cic chuong trinh ddo tao vé k¥ ning thuong
mai dién tu. Béng thoi ho phai ddi mat v6i cac han ché vé di chuyén,
van hanh va xay dung mang ludi két ndi. Bé vuot qua nhiing thach thuc
nay, ho can ¢6 su hd tro tir ca khu vuc cong va khu vyc tu nhan. Nghién
ctru di cho thay viéc dao tao vé cac kién thirc va k¥ ning co ban trong
cac khau san xudt va ban hang hiéu quéa c6 thé giup ho giai quyét cac
rao can trong hoat dong kinh doanh thuong mai dién tu. Ngoai ra, thac
day su tham gia ciia nguoi khuyét tat trong cac trién 1am qudc té, qubc
gia va dia phuong c6 thé gitip nang cao nhan thirc, mo rong cac mang
lu6i két ndi hd tro kinh doanh, qua d6 gép phan truyén thong va giai
quyét dau ra cho cac san pham cta ho. Do d6, can c6 thém cac nghién
cuu lién quan dén viéc hd tro nguoi khuyét tat vé thuong mai dién tu
dé 1am co s& tham khao cho cac nha hoach dinh chinh sach trong viéc
gia ting va thu hit co hoi cho nhoém ngudi khuyét tat trong thi truong
thuong mai dién to ¢ Viét Nam.
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