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Tom tit: Dya trén cdc nghién ciru trong va ngodi mude, bai viét tong hop nhén dinh va ludn diém vé img xir ciia
cong chung mang xa hoi (MXH) voi san phdm cua co quan bdo chi va d‘wa ra mot s6 két qua: MXH da tro thanh
mot phirong tién manh mé, tac dong to lom dén cdch thire cong ching tiép cdn thong tin chinh thong tir bdo chl
1q0 ra moi triong dé nguoi dung twong tdc, chia sé, lan truyén san pham cuia cdc co quan bdo chi. Tir d6, bai viét
dé xudt gidi phdp cu thé doi véi co quan bdo chi nham néng cao chat heong san phdm, phdt trién nhitng chién
lwoc noi dung thich hop nhin tir goc do umg xur cua cong chung MXH.

Tir khéa: vmg xir, cong chiing MXH, san phdam bdo chi, co quan béo chi.

Mang xa hoi da tro thanh mot phan khong thé thiéu
trong cudc séng hién dai, tao ra mot khong gian s0 nang
dong va lién két ctia con nguoi trén khip thé gidi. Vao
nam 2023, s6 nguoi dung MXH trén toan cau da dat 4,76
ti nguoi, chiém gan 60% tong dan sb thé gidi. Tai Viét
Nam, Bao céo Digital 2023 cho thay c6 khoang 70 triéu
nguoi dung MXH vao thang 01/2023, twong duong
78,1% tong dan sb, dac biét 65,2% str dung MXH dé
c4p nhit thong tin va su kién moi nhéit“) Diéu nay cang
khang dinh MXH d3 tro thanh mot nén tang quan trong
dé truyén tai thong tin bao chi. Sy phd bién cta cac nén
tang nhu Facebook, TikTok, Instagram, YouTube... da
mé ra co hdi thuén 1gi cho cac co quan bao chi dé tiép
can va tuong tac hiéu qua vdi cong chung.

1. Anh hwéng ciia mang xa hdi dén cich thirc
tiép nhén thong tin bao chi ciia cong chiing hién nay

Nhirng thanh twu ctia cong nghé thong tin va truyén
thong trong vai thap ky qua dang c6 anh huong 16n dén
nganh bao chi. Sy xuat hién ngay cang nhiéu cia cac
phuong tién dién tir thong minh di thay d6i nhanh
chéng cach truyén tai thong tin va bt tranh toan canh
ctia nganh bao chi. Cac nghién ctru trong giai doan nay
da chi ra xu hudéng phat trién méi: Tiép can cong ching
theo cach phan manh va di dong, dan dén su ra doi cua
cac phuong thic chuyén tai thong tin bao chi trén
MXH. Tai Hoa Ky, nghién ctru ctia Jennifer Allejandro
“Journalism in the age of social media” (Bao chi trong
thoi dai truyén thong xa hoi) da khing dinh ngay nay,
cong ching khong phuy thudc vao thoi gian dé doc bao
hodc xem tin ttc dinh ky trén truyén hinh, 40% nhing
nguoi duge khao sat tiép nhan san pham ctia co quan

bao chi qua MXH. Dé ting ty 1& nay, bao chi can cai
thién chét luong théng tin, da dang hoa kénh théng tin
va d6i méi hinh thirc truyén tai dé tiép can dong dao
cong ching. Vi du, sir dung cac nén tang MXH dé thu
hut, twong tac véi cong ching va mo rong tim anh
hudng clia cic co quan bao chi chinh thong, lan toa
thong tin bao chi qua MXH®.

Trong bai bdo “Presenting News on Social Media:
Media logic in the communication style of newspapers
on Facebook” (Trinh bay tin tic trén phuong tién
truyén thong xa hoi: Logic theo phong cach truyén
thong ctia bao chi trén Facebook), cac tac gia khiang
dinh tin tirc trén MXH Facebook da trd thanh mot
ngudn tin quan trong véi cong ching va ca ngudi lam
bao®. Bao cdo nghién ctru xuyén qubc gia ciia Vién
Reuters ciing chi ra xu huéng tuong tu: 51% nguoi
duoc hoi khang dinh sir dung MXH dé tiép nhan tin
tirc mdi ngay, va Facebook dugc xem 1a nén tang quan
trong nhét cho dén nay dé tim kiém, doc, xem va chia
s¢ san pham ctia co quan bao chi®.

Cac tac gia cua cong trinh nghién ctru “Ephemeral
Journalism: News Distribution Through Instagram
Stories” (Phan phdi tin tirc béo chi théng qua tinh ning
Stories trén Instagram) nghién ctru cach cong chiing
tiép nhan tin tirc bao chi méi thong qua tinh nang Stories
trén Instagram. “Story” (Tin) la hoat dong dang tai cac
cau chuyén ngdn dudi dang hinh anh, video, chit hay
biéu twong cam xuc (sticker) mot cach sang tao. Noi
dung ding trén Story chi ton tai trong vong 24 gid, sau
d6 s& bién mat. Day 1a mot trong nhimg tinh ning phat
trién nhanh nhét trong lich st mang xa hoi, sau News
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Feed. Hién nay, Story trén Instagram duoc ning cip
v6i nhiéu tinh nang tha vi nhu cép nhat vi tri, hashtag,
chén nhac, tham do y kién, biéu 16 cam xtc... thu hut
su cht ¥ va huong g tich cuc tir cong dong ngudi
dung. Thoi quen doc bao cua cong chung hién nay da
thay d6i: Thay vi truy cap truc tiép vao cac to bao,
nguoi dung thuong doc nhitng duong link duoc chia
sé trén Story hodc nhimg tit bao xuat hién tai dy. Diéu
nay mang dén sy moéi la, giam b6t nham chan cho
nguoi ding khi chi tiép can nhimg duong link bai bao
dugc chia sé trén MXH®,

Céc co quan bao chi ngay nay dang tich cuc st dung

tinh nang Reels, Stories trén Facebook lam kénh quan
trong dé ting lwong truy cap va tim kiém ngudn thu. Bai
bao cua Edson C Tandoc, Jr, Edson C Tandoc (2017)
“News organization use of Native Videos on Facebook:
Tweaking the journalistic field one algorithm change at
a time” (Van dé str dung video trén Facebook cua cac
co quan béo chi: Diéu chinh mdi 14n thay dbi thuat toan)
trén tap chi New Media & Society, Facebook thuong
thay doi thuat toan ctia minh va cac co quan bao chi ciing
diéu chinh hoat dong dé tuan thi cac quy tic méi vé
video cua Facebook. Céc to bdo thuong nhanh chong
dang tin m&i nhat trén MXH, dic biét 1a Facebook dé
lan truyén thong tin nhanh chong®.

Nghién ctru cua Seth Flaxman va cac cong su tai
New York chi ra ring MXH cho phép nguoi ding tiy
chinh thong tin theo ¥ muén va sé thich ¢4 nhan. Cu
thé, cong chiing ¢6 thé theo ddi va tuong tac véi nhiing
thong tin ho quan tam va loai bo nhiing ndi dung khong
phtt hop. Tinh ning tiy chinh nay gitp ho tiét kiém
thoi gian, tao ra mot trai nghiém san pham ciia co quan
bao chi ti¢n 1gi va hi¢u qua. Hon nita, cac Gmg xtr trén
MXH (chia sé, binh luan y kién c4 nhan...) tao ra
khong gian thao luan da chiéu va phong phu, cho phép
cong ching tham gia vao cudc doi thoai tryc tiép va
anh huong dén ni dung san pham bao chi®”.

O Viét Nam nhimg nim gan day, su phat trién manh
mé& cia MXH di tac dong dang ké dén hoat dong cung
cap thong tin cua cac co quan bao chi. Hién nay, san
pham cua béo chi trén MXH da chuyén minh sang
huéng truyén thong co dinh huéng, mang dén nhimg
ndi dung ma cong chiing can ma khong dimg lai & viée
san xuat ndi dung riéng ctia ho. Nhor vao su thay doi
nay, thong tin bao chi trén cac nén tang MXH di trd
nén da dang va phong phti hon, ndm bét va phan anh
chinh xac tam trang xa hoi. Mot mat, dua thong tin

chinh xac, ding su that, mat khac, c6 nhiing binh luén,
phan tich sic sao theo hudng xdy dung, tich cuc. Trong
bai bao “Ndng cao chdt heong thong tin béo chi trong
tinh hinh hién nay”, tac gia Duong Vin Thang khing
dinh bao chi da nén tang (multi-platform journalism)
14 xu huéng phat trién ctia nganh cho phép cong chiing
tiép can thong tin thong qua nhiéu nén tang khac nhau
nhu may tinh, thiét bi di dong, bao truc tuyen va dac
biét la cac MXH nhu Facebook, Youtube, Zalo... Day
12 mot khia canh quan trong trong viéc cung cap thong
tin da dang va hap dan cho cong chiing. Cac cong cu
tim kiém va MXH di déng mot vai trd quan trong
trong viéc danh dau thong tin dé tiép can, hitu ich va
hép dan hon. Piéu nay tao diéu kién thuan loi cho cong
chuing tiép nhan thong tin tir nhidu ngudn tin cay, tir d6
hd tro qué trinh hinh thanh cai nhin toan dién Ve cac su
kién va van dé trong xa hoi®.

MXH di thay di dang ké cach thirc tiép nhan théng
tin bao chi cua cong ching hién nay nho sy tién loi va
phd bién, gitip ngudi ding dé dang truy cap vao tin tirc
va ndi dung bao chi bat cir lac ndo va & bat ky dau. Qua
do, tao khong gian tuong tac va tham gia cua céng ching
MXH. Viéc tiép can linh hoat, kha ning lan truyén thong
tin nhanh chéng da thay doi cach thirc cong ching tiép
nhén va {mg x{r voi san pham ciia co quan bao chi.

2. Ung xir ciia cong chiing mang x4 hdi khi tiép
nhén san phim ciia co quan bao chi

Trong thoi dai cong nghé thong tin va MXH phat
trién vuot béc, cac co quan bao chi dang dan dan
chuyén dich tir cac phuong tién truyén théng sang moi
truong sd, mé ra khong gian méi cho su tuong tac va
thao luan cia cong chiung. MXH da tré thanh mot nén
tang manh mé&, h trg nguoi ding chia s¢, lan truyén
va tiép nhan san phdm cua co quan bao chi. Cac nghién
ctru vé sy tuong tc va tham gia ctia cong chimg MXH
v6i san pham béo chi déu huéng dén sy phat trién bén
vitng cua xa hoi thong tin duong dai. Tac gia Saleem
Alhabash, Anna R. McAlister, Chen Lou, Amy
Hagerstrom trong bai bdo “From Clicks to Behaviors:
The Mediating Effect of Intentions to Like, Share, and
Comment on the Relationship Between Message
Evaluations and Offline Behavioral Intentions” (Tt
nhép chudt dén hanh vi: Tac dong trung gian ciia y dinh
Thich, Chia sé va Binh luan dén mdi quan hé gifra déanh
gia thong diép va y dinh hanh vi ngoa1 tuyén) khang
dinh doanh nghiép dang dau tur rét nhiéu vao tiép thi
truyén thong xa hoi véi hy vong nhimg tuong tac truc
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tuyén s& dan dén cac hanh vi ngoai tuyén. Nhimg tmg
Xt voi bai dang trén MXH dugc xem 1a hinh thuac giai
trf thuan tuy, nham tim kiém sy két n6i va huéng dén
su hai hude®.

Dave Kerpen, tic gia cubn sach “Likable Social
Media” (Bi quyét 1am hai long khach hang, tao dung
thuong hi¢u thong qua Facebook va cac mang xa hoi
khac) tap trung vao nhimg bi quyét 1am hai long khach
hang théng qua céc nén tang MXH véi quan diém: “Like
nhw mot to gidy gici thiéu”, nghia 1a nut Like nhu mot
chi sb dé danh gia mirc d6 quan tAm ciing nhu s6 thich
cua khach hang(®, Bén canh d6, Sherice Gearhart va
Seok Kang trong nghién ctr “Social Media in Television
News: The Effects of Twitter and Facebook Comments
on Journalism” (Truyén thong xa hoi trong Tin tirc
Truyén hinh: Anh huong cta Binh luan Twitter va Face-
book ddi véi Bao chi), dé sir dung phuong phép Heuristic
dé danh gia anh hudng ctia cac binh luan trén Twitter va
Facebook so vdi cac cude phong van truc tiép trén duong
phé cta cong chiing bao chi. Két qua cho thy céc binh
luan trén Twitter duoc danh gia cao vé chat lugng, dac
biét 1a khi duoc trich dn trong cac san pham bao chi va
dugc don nhan nhiéu hon so véi cac tin tire khac(.

Tac gia Alfred Hermida va cac cong su trong cong
trinh “SHARE, LIKE, RECOMMEND - Decoding the
social media news consumer” nhin manh ring MXH
ngay cang thu hut nhiéu cong ching tham gia thao luan
thong qua cac tng xt don gian nhu Like (thich), Share
(chia sé¢) hay Comment (binh luan) anh hudng manh
m& dén qué trinh ra quyét dinh, trién khai va diéu chinh
chinh séach cua co quan, td chic. Cac c4 nhan trén
MXH ciing dugc huong loi tir nhitng cudc thao luan
cong khai, khi nhimg nguyén vong tap thé ctia ho dugc
dap ing. Pay ciing 14 co hdi dé cac co quan bao chi sir
dung tiép thi va phan phdi noi dung?.

Nam 2021, trong “Tactics of news literacy: How
young people access, evaluate, and engage with news
on social media. New Media & Society” (Chién thuat
hiéu biét vé tin tire: Cach gidi tré tiép can, danh gia va
tuong tac véi tin tirc trén mang xa hoi. Truyén thong &
xa hoi moi), gia Joelle Swart da phong van sau 36 nhan
vat tir 16 - 22 tudi, nghién ciru vé cach nhom ngudi nay
tiép can, danh gia va tuong tc voi san phim ctia co quan
bao chi trén Facebook, Twitter, Instagram va TikTok.
Két qua nghién ctru cho thiy MXH cung cap khong gian
cho nhimg ngudi tré c6 thé twong tac va thao luan véi
nhau vé tin ttrc. Ho thudng chia sé quan diém va y kién,

tao ra cac dién dan truc tuyén dé trao ddi va tim hiéu
thém vé cac van dé quan trong trong xa hoi®.

Trén cac nén tang MXH phd bién, nhiing yéu t6
nhu do tin cdy cua nguén tin, tinh méi mé va sy phu
hop véi quan diém ca nhan anh huong dén thoi quen
chia sé san pham bao chi cia cong ching MXH. Do
do, cac co quan bao chi dac biét drfly manh su d6i moi
trong phét trién MXH dé mo rong tim anh huong ciia
béo chi chinh thong. Theo. tac gia Dana Rosengard va
cac cong su trong nghién ctru “Students and social
news: How college students share news through social
media”, viéc chia sé tin tirc qua MXH c6 thé gitip lan
truyén nhanh chong va rong rii san pham cta cac co
quan bao chi .

Tac gia Marie K. Shanahan trong cudn sach
“Journalism, online comments, and the future of
public discourse” nhan manh cong nghé truyén
thong k¥ thuat s6 da cach mang hoa méi truong tham
gia dan chi. Tac gia chi ra vai tro cua binh luan tryc
tuyén trong linh vuc bao chi, cho phép cong ching tur
do thé hién y kién, danh gia va thao luan vé cac van dé
trong cac san pham bao chi. Tuy nhién, sy phan hoi
tiéu cyc va tranh ci trén MXH c6 thé gy mét tinh xay
dung cua thao ludn va anh hudng dén danh tiéng cua
cac co quan bao chi. Tac gia cling néu rd cac thach
thirc va vin d& can giai quyét dé xay dung mot moi
truong binh luan tich cuc trén MXHI,

3. Mt s6 giai phap goi y

Cac nghién ctru da chi ra sy quan tdm tir cac nha
x4 hdi hoc va bao chi hoc dbi véi cach thire cong chung
MXH tmg xir v6i san pham ciia cac co quan bao chi.
Tir nhitng cong trinh trén, ching t6i dé xuat giai phap
cai thién chat lugng san phim ctia co quan béo chi
trong thoi dai s6 hién nay:

Xay dyng va phdt trién cc san phdam ciia co quan
bao chi danh cho cong chung MXH.: tin bai tir cc co
quan bao chi truyén thdng duoc khuyén khich sang tao
dé tao ra ndi dung da phuong tién phu hop véi cac nén
tang MXH méi, nham thu hut sy cha ¥ va tuong tac
tich cuc tir cong chung. Viéc tao ra ndi dung da dang
bao gdm phat trién nhiéu dinh dang khac nhau nhu
video, hinh anh, infographic..., diéu chinh dé phu hop
véi tung nén tang, vi du nhu video doc trén TikTok,
anh trén Fanpage va Instagram. Ngoai ra, cin tan dung
cac tinh nang dic biét nhu tinh ning cong dong trén
YouTube, YouTube Shorts, Instagram Stories va Reels
dé mang dén da dang c4c hinh thirc phan phéi va ting
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cudng tiép can nguoi dung. Chat luong ndi dung duoc
dam béao bang cach str dung cac ngudn thong tin dang
tin cdy va san xuét nhimg bai viét c6 tinh phan tich,
nhan dinh sdu sic va cap nhat vé cac su kién mdi nhat.

Hop tac va phat huy vai tro tham gia cua cong
chiing MXH vao ndng cao chdt lirong san phiam ciia
co quan bao chi: phat huy su tham gia va thao luén tich
cuc cta cong chiing MXH, tao ra mot moi truong trao
d6i thong tin, noi doc gia khong chi 1a ngudi tiép nhan
ma con ¢6 thé tham gia dong gop ¥ kién va phan hoi.
Mot trong nhiing giai phap tdi wu 14 tao dién dan thao
ludn da chiéu: Co quan bao chi tao ra cac san ph?im
(bai viét, video, cau hoi khoi dau. ..) dé khuyén khich
doc gia tham gia vao cudc thao luan, tao co hoi cho
cong chung MXH dua ra ¥ kién, tranh luan va dong
gop ¥ tudng méi vé cac van dé quan trong. Tuy nhién,
co quan bao chi can dam bao rang méi truong thao luan
trén MXH phai linh manh, khuyén khich da dang quan
diém va ton trong ¥ kién ngudi dung.

Xay dung chién lwc tiép cin da kénh, da méi quan
hé dé ting cuong lan truyén théng tin va thic ddy
twong tac voi cong chung MXH: thay vi tap trung vao
mdt nén tang duy nhat, co quan béo chi nén khai thac
cac MXH phé bién nhu TikTok, Twitter, Instagram,
YouTube... dé tiép can mot dai ching tiém nang, tr do
mo rong pham vi hiéu qua. Co quan bao chi can xay
dung sy gan gili va tin tuong v6i doc gia bang cach
phan hoi thudng xuyén, nhanh chong va dap tmg cac
yéu cau ciia ho. Dong thoi xay dung cac mdi quan hé
v6i cac di tac, nhitng ngudi co stc anh hudng
(KOLS)... dé thic day sur tuong tac va lan truyén thong
tin. Chién luoc tiép can da kénh va da méi quan hé yéu
cau co quan béo chi lién tuc theo doi va do luong higu
qua truyén thong, nghién ctru cach thirc cong ching
MXH tuong tac véi timg san pham dugc ding tai, tir
d6 t6i uru hoa chién lugc tiép can trong twong lai.

Xady dung chién luoc chon loc va chia sé ndi dung
san pham ciia co quan bado chi tren MXH: viéc chon
loc n01 dung 12 mdt yéu t quan trong trong viéc dam
bao rang san pham cta co quan béo chi duoc truyén
tai mot cach hiéu qua trén MXH. Co quan bao chi nén
xac dinh rd muc tiéu va déi tuong ctia san phém dé phat
trién ndi dung phtt hop va thu hut dung déi trong cong
chung. Sy chon loc ndi dung giup tranh thong tin bi
phan tan va dam bao ring mdi bai viét, hinh anh hoic
video déu mang ¥ nghia va gia tri ddi v6i dbi tuong
cong chung muc tiéu. Mot chién lugc chon loc va chia

sé ndi dung can su két hop gitra ndi dung t6 chirc va
ndi dung sang tao. Noi dung t6 chirc bao gdm céc thong
tin chinh thtrc vé van &, su kién, hién tuong bao chi...
Trong khi do, ndi dung sang tao 1a hinh anh 4n tuong,
video hai hudc hoic infographic. Viéc phdi hop giita
hai loai ndi dung nay gitip lam ndi bt san pham va thu
hut sy quan tam cta cong chung trén MXH./.
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