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Abstract: In recent years, with the remarkable advancement of information technology, distance learning
has increasingly favorable conditions for development. Alongside the outstanding benefits it brings,
learners also face numerous challenges. This paper aims to present some obstacles in distance learning
and suggest relevant implications. The study involves 50 English-majored students who are following
the Hue Universitys College of Foreign Languages. Through analyzing qualitative data combined
with quantitative results obtained from surveys and interviews, the research has identified fundamental
challenges related to adult learners’ distance education. Consequently, it proposes measures to enhance

the effectiveness of this educational approach.
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1. Mé dau

Hinh thurc dao tao tir xa da va dang duogc ap dung ¢
nhiéu nude trén thé gidi, trong d6 c¢6 Viét Nam. Hinh
thuc dao tao nay cé nhleu uu diém va gop phan xay
dung xa hoi hoc tap subt doi. Trong nhitng nim gin
day, v6i su phat trién vuot bac cua cong nghé thong
tin, hinh thtrc nay cang c6 thém diéu kién thuan loi dé
phat trién. Tai Trudong Pai hoc (PH) Ngoai ngir, PH
Hué, chuong trinh dao tao tr xa vira dugc trién khai
cho trinh d dai hoc loai hinh b?mg dai hoc thtr hai tir
cudi ndm 2023 va da thu hat sy tham gia cua nhiéu
hoc vién (HV) trén toan qudc. Viée tim hiéu nhing
kho khan ma nguoi hoc gap phai trong qua trinh hoc
tir xala hét sirc can thiét nham co nhiing cai tién va hd
tro tot nhat cho ngudi hoc. Bai béo nay trinh bay két
qua khao sat ciia nhom nghién ciru vé cac thach thirc
d6i v6i HV nganh Ngon ngit Anh hé vin bang 2 khi
tham gia khoa dao tao tur xa cta Truong DH Ngoai
ngit, PH Hué va tir 6 d& xudt cac kién nghi lién quan.
2. N§i dung nghién ciru
2.1. Co so'ly lugn
2.1.1. Vai nét co ban vé hoat dong dao tao tir xa

Pao tao tir xa la mot hoat dong hoc tap ma kién
thirc duoc chuyén tai béng hinh anh, video, am thanh
va tng dung dugc hd trg boi két ndi Internet. Piéu
nay c6 nghia 1a HV va giang vién (GV) khong can
gap mit tryuc tiép trong qua trinh giang day va hoc tap.
Béi vi loai hinh hoc tp nay khong yéu ciu ho twong
tac truc tiép, n6 ¢ thé duge thuc hién tr xa va tir
céc dia diém khac nhau. Nhiéu nén tang co thé dugc
su dung trong cac hoat dong hoc tép truc myén nhu
Zoom, whatsapp, Google Classroom va E-learning.
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Nhitng nén ting nay khong chi dugc sir dung 1am giai
phép cho dai dich ma con giap GV chia sé tai licu mot
cach don gian va dé dang (Santosa et al., 2022).

Mac du kha nang giap GV hoac HV chia sé va
nhén tai liéu mot cach nhanh chéng va don gian, mo
hinh hoc tap nay van ddi mat v6i mot s thach thire
trong viéc trién khai cta no. Nghien ctru cua Yuzulia
(2021) cho thay ring viéc chuyén tu phuong phap
truyén thong sang hoc tap truc tuyén khong hé don
gian, vi tit ca nhiing nguoi lam viéc trong linh vic
nay s& phai ddi mat véi cac van dé nhu co so vat chat,
thoi gian, chi phi, cong ngh¢, sirc khoe dac biét la
cho mit, twong tac va huong dan khong 1o rang, thiéu
hing thu va dong luc, két ndi kém va hiéu biét khong
hiéu qua vé tai liéu tir GV, ciing nhu vi tri ma HV truy
cap 16p hoc c6 thé anh huéng dén thanh cong ciia ho
trong hoat dong hoc tap truc tuyén.

2.1.2. Nguoi hoc truong thanh va nhitng thach thirc
trong hoc tdp

Nguoi hoc trudng thanh dang ngay cang tr¢é thanh
nhom ddi tugng quan trong trong linh vuc gido duc,
dac biét 1a trong cac chuong trinh dao tao tir xa. Dac
diém co ban ciia ngudi hoc truong thanh 13 ho thudng
¢6 kinh nghiém song va cong viéc phong pht, cting
v6i nhu cau hoc tap co6 tinh ung dung cao. Tuy nhién,
viéc tham gia vao cac khoa hoc tir xa ciing dem dén
nhiéu thach thirc dang ké ma ho phai d6i mat.

Nghién ctru ctia Mali (2017) da chi ra ring mot
trong nhiing thach thtrc 16n nhat ma nguoi hoc trudng
thanh gdp phai khi tham gia dao tao tir xa lai khong
tryc tiép lién quan dén viéc hoc. Cu thé, ddi véi
nhitng nguoi co lich trinh cong viéc ban ron va cac
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trach nhiém gia dinh, viéc tu diéu chinh thoi gian hoc
tap va duy tri dong lyc trong qua trinh hoc 14 rat kho
khan. Ho thuong phai tu chu trong viée lap ké hoach
hoc tap va sap xép thoi gian dé hoan thanh cac nhiém
vu hoc tap.

Ngoai ra, theo nghien clru cua Yuzulia (2021) mét
thach thtrc khéc 1a van dé ky nang cong nghé. Méc du
cong nghé ngay cang phat trién va trg nén phd bién,
nhung khong phai nguoi 16n déu ¢ sin ky nang sir
dung céc cong nghe moi dé tham gia vao méi truong
hoc tap tir xa. Didu nay co thé gy can trg cho qua
trinh hoc tap cua ho va lam giam hiéu qua hoc tap.

Nhin chung, viéc nghién ctru va cai tién cac
phuong phap giang day va hd trg cho ngudi hoc
truong thanh trong cac khoa hoc tir xa la rét can thiét.
Diéu nay gitip tang cuong sy hiéu qua cua qua trinh
hoc tap va giam thiéu cac rao can ma nhom doi tugng
nay phai d6i mat, tir d6 thuc day phat trién bén vimng
cta gido dyc tir xa trong thoi dai hién dai.

2.2. Phwong phdp nghién ciru

Nghién ctru ndy dugc thuc hién bing phwong
phap phéi hop giita dinh tinh va dinh luong. Khach
thé nghién ctru chinh ciia dé tai nay la 48 HV cua
chuong trinh dao tao tir xa van bang 2, nganh Ngon
ngit Anh, Truong PH Ngoai ngit, PH Hué. Nhom
nghién ctru st dung bang cau hoi diéu tra va phong
van dé thu thap dir liéu trong nghién ctru nay. S liéu
thu thap tir bang cau hoi va phong van duoc xir Iy
theo hudng dinh luong va dinh tinh.

2.3. Két qud nghién citu

Tir két qua xir li s lidu diéu tra cho thay, cac khé
khan vé hoat dong hoc tap tir xa dugc nguoi hoc phan
anh c6 thé chia thanh céc nhém chinh nhu & biéu do
dudi day, trong do, dit liéu dugc tinh theo ti 1¢ phén
tram trén tong s6 48 khach thé nghién ciu.

70

58,3

23,2

18,9 18,9

) .
0
m Trong tac trong I6p hoc m Xao nh3ng m Quan li thii gian m Lrong kién thirc mcéng nghé

Biéu do 2.1: Cdc nhom khé khan ma ngwoi hoc gdp
phdi trong hoat dong hoc tdp tir xa
2.3.1. Khé khan vé quan li thoi gian
Dit lidu tir biéu d6 2.1 cho thay, nhém khé khan
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lién quan dén thoi gian danh cho viéc hoc duoc nguoi
tham gia khao sat dé cap dén vai ti 18 cao nhat (58,3
%), gap 2-3 1an so v4i cac nhoém con lai. Két qua thu
dugc tir cude phong véan ciing kha nhat quan: 3/5 HV
dugc phong van (S3, S4, S5) cho rang viée hoc tir xa
doi hoi k§ nang quan 1y thoi gian t6t dé can bang gitra
hoc tép va cong viéc céd nhan. Nhiéu nguoi hoc phai
vira hoc vura lam, thoi gian hoc két thuc muodn vao
budi t6i, diéu nay lam giam hiéu qua hoc tap va gy
cam giac mét moi (S4, S5).

2.3.2. Khé khan vé twong tdc trong I6p hoc

Mot kho khan khac duoc dé cap voi ti 1¢ kha cao
(gan 1/3 nguoi duoc khao sat) lién quan t6i trong tac
trong 16p hoc. Piéu ndy ciing hoan toan nhét quan
voi thong tin thu thap dugce tir viéc phong van, trong
d6 5/5 nguoi duge phong van déu cho rang ho thiéu
tuong tac truc tlep voi GV va cac ban HV khac, dan
dén sy han ché trong viéc thao luan, trao ddi va giai
dap thic méc:

“...it cac hoat dong vi du nhu hoi thoai, tinh huéng
giao tiép ctng nhau, twrong tac ciing han ché ...” (S1)

“(c6 sy) han ché vé giao tiép gitta HV véi HV va
gitta HV v6i GV” (S4, S5)

Sy thiéu tuong tac ciing anh huong dén viéc hoc
nhém, mot phan quan trong dé HV ¢6 thé hoc hoi 1an
nhau va cang c6 kién thirc. (S2, S3)

2.3.3. Khé khan vé két néi mang/ ki thudt

C6 22,9 % ¥ kién khao sat dé cap dén kho khan
vé mit ki thuat khi tham gia hoc tép tir xa. Déng thoi,
hau het nhu'ng ngudi tham gia phong van déu cho
rang, van dé vé duong truyén va mang Internet khong
on dinh la mot thach thirc 16n, anh hudng dén chat
lwong budi hoc va kha ning tham gia hoc tap tir xa
(S1, S2, S4, S5). C6 thé thiy céc thach thirc vé cong
nghé gy anh huong khong nho va kho co thé tranh
khoi trong viéc hoc tir xa, nhu da dugc thao luan &
mot s6 nghién ctru lién quan (Yuzulia, 2021).

2.3.4. Kho khan vé khéi heong kién thirc va xao nhang
trong hoc tap

Theo 22,9% nguoi dugc khao sat cho biét, khoi
lwong kién thirc duge cung cap trong mot thoi gian
hoc tir xa qué 16n so v6i kha ning tiép thu ctia ho. Tuy
nhién, khong c6 dir liéu nao tr nhiing ngum tham gia
phong van c6 d& cap dén kho khan nay. Didu nay c6
thé xuét phat tir sy chénh Iéch vé trinh do nguoi hoc,
va ¢6 vé nhu can duge tim hiéu sau hon vé sau.

Bén canh do, ciing 22,9% khach thé nghién clru
cho rang moi truong hoc tap tir xa thuong dé bi xao
nhing boi cac yéu td xung quanh nhu cong viée gia
dinh, viéc lam, hodc cac hoat dong khac. biéu nay
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lam gidm sy tap trung va hi€u qua cua qua trinh hoc.
Kho khin nay ciing duoc d& cap dén trong dir lidu
phong van:

“su tap trung la han ché, HV ¢6 thé chi mé Zoom
va di lam viéc khac..” (S1)

. vi hoc online nén tam ly (HV) ¢c6 thé khong
can qua tap trung nén hiéu qua tiép thu kém” (S5)

Vé tong thé, cac van dé nay chi ra ring mic di hoc
tap tir xa mang lai sy linh hoat va thuan tién, nhung
van ton tai nhiéu thach thic can duoc giai quyét dé
cai thién hiéu qua hoc tap va trai nghiém cua nguoi
hoc. Piéu nay doi hoi cac giai phap lién quan dén
cai tién vé cong nghé, hd trg hoc tap, va phat trién
k¥ nang quan ly thoi gian va twong tac dé hd trg cho
ngudi hoc tir xa mot cach t6t nhat
2.4. Théo ludn va dé xudt / kién nghi

Tu viéc phan tich dir liéu thu thdp dugc tir khao
sat va phong vén, c6 thé thay cac khé khan ma HV hé
tir xa van bang 2 nganh Ngon ngit Anh, truong DH
Ngoai ngir, PH Hué dang phai d6i mit lién quan dén
viéc quan ly thoi gian, twong tac 16p hoc, ki thuat —
dudng truyén, khbi hmng kién thirc va su xao nhang.
Riéng khé khin vé khdi luong kién thirc, mac du
dugc nguoi tham gia dé cap dén trong két qua khao
sat, nhung lai khong dugc nhic dén trong két qua
phong vén, diéu nay c6 thé xuat phat tir sy chénh léch
trinh d§ gitta cac dbi tuong nguoi hoc va can duogc
can nhéc tim hiéu thém.

Duya trén cic van dé va phan tich vé kho khin
trong viéc hoc tir xa ciia HV truong thanh, dudi day
12 mot s6 dé xuét dé cai thién hiéu qua cua hoat dong
hoc tap nay:

- Nang cao twong tac va giao tiép: Can tao diéu
kién dé ting cudng twong tac giita GV va HV, ciing
nhur giita cac HV véi nhau. Diéu nay c6 thé dat duoc
bang cach sir dung cac nén tang hoc tap c6 tinh ning
tuong tac cao nhu nhém hoc tap, dién dan, hodc cac
budi hoi thao truc tuyén thuong xuyén. Ngoai ra, GV
can duoc dao tao dé ap dung phuong phap giang day
da dang, khuyén khich sy tham gia tich cuc cuia HV
va sir dung cac phuong tién truc quan dé giup HV
hiéu rd hon.

- Cai thién ha ta‘“mg ky thuat va duong truyén:
Co so ha téng can duoc dau tu cai thién dé dam bao
mang Internet 6n dinh va nhanh chéng. Cac van dé vé
duorng truyen va thlet bi k¥ thuat cén duogc glal quyet
dé giam thiéu sy cd. Bén canh do, can cung cap hd tro
k¥ thuat cho HV, bao gdm huéng dan khic phuc cac
su ¢6 don gian va hd trg ky thudt nhanh chong khi gap
truc trac ki thuat.
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- Phat trién k¥ nang quan ly thoi gian: Can ting
cuong dao tao HV vé k¥ nang quan 1y thoi gian va tu
t6 chirc dé co thé can bang giita hoc tip va cac hoat
dong ca nhan, cong viéc.

- Giam thiéu sy xao nhing va ting cudng tap
trung: Can khuyén khich HV tao khong gian hoc tap
riéng biét, yén tinh va khong bi xao nhang béi cac yéu
t6 bén ngoai nhu cong viéc, gia dinh; dam bao ring
cac budi hoc dugc thiét ké dé giir cho HV tap trung
va tham gia tich cuc.

- Cai thién quy trinh danh gia va phan hoi: Thiét
ké cac bai kiém tra va bai tdp ma, khuyén khich HV
tham gia vao cac hoat dong thao luan va trao doi y
kién dé ting cuong su tham gia va danh gia xay dung.
Bén canh do, GV can cung cap phan hoi thuorng Xuyén
va xdy dung hé thong hd trg giap HV hiéu rd hon vé
tién do hoc tap va cac muc tiéu dat duogc.

Toém lai, viéc ap dung trién khai cac dé xuat néu
trén ¢ thé giup céi thién trai nghiém hoc tap tr xa,
giam thiéu cac kho khin va nang cao hiéu qua hoc tap
ctia HV. Diéu nay s& lam cho hoc tap tir xa tr thanh
mot phuong thire hoc tip hiéu qua va phu hop hon
trong thoi dai cong ngh¢ hién dai.

3. Két luin

Nhu vay, bai bao da tom tit két qua cua dé tai
nghién ctru vé nhitng kho khin cua HV nganh Ngon
ngit Anh vin bang 2 dang tham gia chuong trinh dao
tao tur xa tai Truong PH Ngoai ngit, PH Hué. Mot
s6 kién nghi, dé xuat lién quan ciing duoc dé cap dén
nham nang cao hiéu qua cua hoat dong day va hoc ddi
v6i ddi tuong HV 16n tudi dang theo dudi hinh thirc
hoc tap nay.

Tai liéu tham khéo
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