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Trong béi ce}nh chuyén ddi sd, Digital Marketing ngay cang khing dinh vai trd chién luoc
trong viéc két n6i doanh nghi€p voi khach hang va néng cao hiéu qua canh tranh. Tuy nhién,
cac nghién ctru phat trién va kiém dinh thang do vé hoat dong Digital Marketing trong linh virc
khach san cao cép tai Viét Nam con han ché. Nghién ctru nay tap trung phat trién va kiém dinh
thang do phan anh nhan thic cua khach hang vé cac thanh phan cia hoat dong Dlgl‘tal
Marketing tai cac khach san va resort 5 sao & Thanh pho Hué. Két qua cho thay thang do gom
bay thanh phan: quang céo hién thi, truyen miéng truc tuyén, marketing mang xa hoi, email
marketing, marketing cong cu tim kiém, website va marketing noi dung. Céc chi s6 kiém dinh
déu dat ngudng chap nhan, khang dinh do tin cdy va gia tri ciia mo hinh do luong. Nghién ciru
dong gop 1y luén bang viéc hoan thién céu truc thang do Digital Marketing va mang lai ham y
thuc tién trong viéc toi vu héa chién luoc marketing s6 cho cac doanh nghiép luu tra.
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