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Ky yéu héi thdao khoa hoc quoc té lan thir 7 vé Kinh té, Kinh doanh va Tai chinh

DE DAN

Ky nguyén méi cua kinh té toan cau dang dugc dinh hinh boi sy giao
thoa manh mé& giita doi m&i céng nghé, tai cdu trac dia kinh té va nhu ciu
phat trién bén viing. Nhitng budc tién nhanh chong trong tri tué nhan tao,
kinh té s, nang luong xanh cung ti dong hoa quy mé 16m,... dang 1am thay
d6i nang lyc canh tranh ciia cac qudc gia. Song song véi do, su phan manh
thuong mai, bat 6n dia chinh tri va bién dong kinh té vi mé tiép tuc gia ting
murc d6 bat dinh cua hé thong toan cau. Sy tuwong tac giira cac dong luc nay
mo ra mot giai doan phat trién méi, trong d6 kha ning thich ung va doi méi
tr& thanh yéu t6 quyét dinh cho ting truong dai han.

Nhim gbép phan 1y giai sdu sic nhitng chuyén dong nay, Trudng Pai
hoc Kinh té, Pai hoc Hué phéi hop cung cac ddi tac trong va ngoai nudc,
gom: Truong Kinh té, Pai hoc Can Tho; Trudng Pai hoc Ngoai Thuong co
so II tai Thanh phd H6 Chi Minh; Trudng Pai hoc Kinh té va Quan tri Kinh
doanh, Pai hoc Thai Nguyén; Truong Pai hoc Bac Li€u; Truong Pai hoc
Tay Nguyén; Pai hoc Aveiro (B6 Pao Nha); Dién dan Qudc té vé Khoa hoc,
Cong nghé va D6i méi sang tao trong linh vuc Y té (B6 Pao Nha) va Pai
hoc Kalasin (Thai Lan), déng t6 chirc Hoi thado Qudc té Lan tha 7 vé “Kinh
té, Kinh doanh va Tai chinh” véi chu dé: “Kinh té, Kinh doanh va Tai
chinh trong Ky nguyén méi: Thich ing va Phat trién”. Sy dong hanh cia
mang ludi ddi tac uy tin da tao nén mot dién dan hoc thuét chat lugng cao,
két ndi da linh vuc va c6 ham lugng thuc tién sdu sic.

Hbi thao duogc t6 chirc vao ngay 05 thang 12 nim 2025 theo hinh thic
két hop truc tiép va truc tuyén tai Truong Pai hoc Kinh té, Pai hoc Hué, thu
hat hon 250 dai biéu tir cac truong dai hoc, vién nghién clru, co quan quan
1y, doanh nghiép va bao chi. Cac phién thao luan dem dén nhiéu goéc nhin
m&i, phan 4nh sy quan tim rong rii ciia cong déng nghién ctru trude cac van
dé kinh té, kinh doanh va tai chinh trong bdi canh chuyén doi siu rong
hién nay.

Trén co s& cac trao doi hoc thuat phong phu d6, Ky yéu Hdi thio
duoc bién soan nhim ghi nhan, hé théng hoa va lan toa nhimg két qua
nghién ctru tiéu biéu. Hoi thao da nhan dugc 150 bai giri, tat ca déu duoc
phan bién doc 1ap bdi cac chuyén gia dé bao dam tinh hoc thuat. Cac bai
duoc tuyén chon phan anh su da dang trong tiép can, dong thoi dong gop cac

iii



Ky yéu héi thdao khoa hoc quoc té lan thir 7 vé Kinh té, Kinh doanh va Tai chinh

luan ctr quan trong cho nghién ctru, gidng day, quan tri va hoach dinh chinh
sach trong ky nguyén méi.

Ban Bién tap tran trong gidi thiéu 4n pham nay dén quy doc gia nhu
mot phén tiép ndi cua cac ddi thoai khoa hoc dugc khai xuong tr Hoi thao.
Chung t61 tin rﬁng cac cong trinh nghién cuu trong Ky yéu khong chi mang
gia tri hoc thuat cdp nhat ma con gop phan thic dy tu duy phan bién, mé
rong khong gian nghién ctru va nudi dudng cac hop tac khoa hoc trong tuong lai.

Ban Bién tap xin tran trong cam on cac tac gia, nha khoa hoc, cac phan
bién va cac don vi dong t6 chirc dd dong hanh, cong hién tim huyét va tri tué
trong sudt qua trinh xay dung 4n phdm. Sy hd tro va hop tac cia quy vi
chinh 13 nén tang 1am nén chét luong khoa hoc ciia Ky yéu.

T/M Ban Bién tap

PGS.TS. Truong T4n Quan
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MUC LUC

ANH HUONG CUA XU HUONG CHUYEN DPOI SO VA MOI
TRUONG GIAO DUC PEN Y BINH KHOI NGHIEP CUA SINH VIEN
DAI HOC HUE
Lé Ngoc Anh Vii, Cdi Vinh Chi Mai
Truong Pai hoc Kinh té, Pai hoc Hué
PANH GIA SU HAI LONG CUA NGUOI TIEU DUNG DPOI VOI
CHAT LUONG DICH VU DUA TREN TRi TUE NHAN TAO:
NGHIEN CUU TRUONG HOP TRO LY CHAT AI CUA SHOPEE
Bui Thi Thanh Nga®, Nguyén Thi Thity Pat
Truong Pai hoc Kinh té, Pai hoc Hué
NGHIEN CUU ANH HUGNG CUA DANH TIENG THUONG HIEU
DEN HANH VI CUA KHACH HANG - TRUONG HOP NGHIEN CUU
CHO THUONG HIEU GIAY CONVERSE TAI THANH PHO HUE
Téng Viét Biao Hoang, Bang Ngoc Thanh Huyén,
Nguyén Ai Thi, Pham Lé Quyén
Truong Pai hoc Kinh té, Pai hoc Hué
NANG CAO NANG LUC CANH TRANH CUA DOANH NGHIEP
NGANH GAS: TRUONG HOP NGHIEN CUU TAI CONG TY TRACH
NHIEM HUU HAN GAS PETROLIMEX DA NANG
Mai Chiém Tuyén’, Nguyén Bach Anh Thuw
Truong Pai hoc Kinh té, Pai hoc Hué
SO THICH CUA NGUOI TIEU DUNG TAI VUNG PONG BANG
SONG CUU LONG BOI VOI GAO PHAT THAI THAP
Huynh Thi Pan Xudn', Pham Thi Nguyén®, Cao Thdi Duy’
"Pai hoc Can Tho
’Hoc vién cao hoc, Pai hoc Can Tho
CHIEN LUQC QUAN TRI PO THI THONG MINH: CACH TIEP CAN
SWOT-TOWS-AHP
Huynh Phan Trung Truc, Vo Thanh Danh, Phan Pinh Khoi
Khoa Quan tri kinh doanh, Truong Kinh té, Pai hoc Can Tho
NGHIEN CUU HINH ANH BPIEM BPEN DU LICH CON SON, THANH
PHO CAN THO
Pham Lé Hong Nhung', Nguyén Thi Anh Pao’, Pinh Cong Thanh'"
ITrm}ng Kinh té, Bai hoc Can Tho
2Sinh vién Nganh Quan tri dich vu du lich va ltt hanh, Pai hoc Can Tho
NGHIEN CUU CAC NHAN TO TAC PONG PEN QUYET DINH LUA
CHON SAN PHAM NATTOENZYM TAI THI TRUONG THANH PHO
CAN THO
Pinh Céng Thanh' Triong Huynh Thanh Uyén’, Huynh Vin Binh’, Pinh
Tran Minh Khoa®, Pham Lé Hong Nhung'"
ITrm}ng Kinh té, Bai hoc Can Tho
’Hoc vién hoc cao hoc Quan tri kinh doanh,
Truong Kinh té, Pai hoc Can Tho
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CO CHE GIAI QUYET TRANH CHAP THEO HINH THUC TRUNG
GIAN TRUC TUYEN (ODR) CUA LIEN MINH CHAU AU VA BAI
HOQC CHO VIET NAM
Pham Thi Diép Hanh', Phan Mai Quynh Ank’, Duong Thi Thu Théo’
Triong Gia Khiém®, Poan Minh Phwong’, Nguyén Tién Phiic’
"Truwong Pai hoc Ngoai Thiong, co s6 11 tai Thanh phé Ho Chi Minh
“Sinh vién K63 Truwong Pai hoc Ngoai Thwong,
co 56 11 tai Thanh phé Ho Chi Minh
TONG QUAN VE TAC BPONG CUA NGUOI ANH HUONG AO TOI' Y
DINH MUA HANG TRONG LINH VUC THUONG MAI PHAT TRUC
TUYEN
Phan Thi Thu Hién
Trwong Pai hoc Ngoai Thwong, co s¢ 11 tai Thanh phé Ho Chi Minh
KHUNG PHAP LY VE XAC PINH PHAM VI THI TRUONG CHO HE
THONG GIAO DICH PHAT THAIL: KINH NGHIEM CUA TRUNG
QUOC VA MOT SO BE XUAT CHO VIET NAM
Tran Thanh Tam', Nguyén Minh Quang’, Tran Minh Hiéu', Ta Pirc Tai'
"Truwong Pai hoc Ngoai Thwong, co sé 11 tai Thanh phé H6 Chi Minh
Nguyén Tho An’
’Pai hoc Monash, Australia
TIEM NANG SU DUNG STABLECOIN VA HGP PONG THONG
MINH NHU MOT PHUONG THUC THANH TOAN MOI TRONG
THUONG MAI QUOC TE
Phan Chi Hiéu
Triong Pai hoc Ngoai Thirong, co sé 11 tai Thanh phé Hé Chi Minh
HANH VI MUA SAM CUA THE HE Z TRONG MEGA LIVESTREAM
TREN SHOPEE VA TAC BPONG DEN HOACH PINH NHU CAU TAI
L’OREAL PROFESSIONNEL VIET NAM
Nguyén Xudn Vién'
ITru’dng BPai hoc Phan Thiét
Tran Minh Huy’
*Truwong Pai hoc Ngoai Thuwong
ANH HUONG CUA GIOI TINH NHAN SU QUAN LY CAP CAO BEN
HIEU QUA HOAT PONG CUA DOANH NGHIEP NIEM YET VIET NAM
Nguyén Thi Oanh', Nguyén Thi Kiéu Trang’
jTru'o‘ng Dai hoc Ngoai Thuong, co so 1l tai Thanh phé Ho6 Chi Minh
*Truong Pai hoc Ngoai Thuong
NANG CAO NHAN THUC BINH PANG GIOI CHO SINH VIEN
NGANH KINH TE: BANG CHUNG THUC NGHIEM TAI THANH
PHO HO CHI MINH
Ly Ngoc Yén Nhi, Mai Thiéu Thao Ngoc, Phan Thi Hong Ngdn,
Poan Tran Poan Trang, Nguyén Thi Ngoc Linh, Lé Hoang Phung Tién
Trwong Pai hoc Ngoai Thuwong, co so Il tai Thanh phé Ho Chi Minh
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XU HUONG SO HOA HOAT PONG GIOI THIEU VIEC LAM CHO
SINH VIEN DAI HOC TAI VIET NAM GOC NHIN TU CHINH SACH
VA NEN TANG CONG NGHE
Pham Thanh Tudn, Lé Thi Héng Diép
Triong Pai hoc Ngoai Thirong, co s6 11 tai Thanh phé Hé Chi Minh
ANH HUONG CUA SO HUU NHA NUGC BEN XU PHAT VI PHAM
VA QUAN TAM CUA TRUYEN THONG: BANG CHUNG TU THI
TRUONG CHUNG KHOAN VIET NAM
Nguyén Thu Hang, Tran Phan Tudn Diém, Ha Bdng Triic Quynh,
Nguyén Lé Ha Trang, Biii Nguyén Hanh Nhéin, Nghé Thanh Nhi
Trwong Pai hoc Ngoai Thwong, co sé I tai Thanh phé Ho Chi Minh
KINH TE TUAN HOAN TRONG SAN XUAT NONG NGHIEP: TONG
QUAN LY LUAN VA THUC TIEN
Nguyén Huy Hoang', Nguyén Thanh Vit',
Poan Quang Huy', Pong Thanh Mai’
T ruong Pai hoc Kinh e va Quan tri kinh doanh, Pai hoc Thai Nguyén
’Hoc vién Nong nghiép Viét Nam
CAC YEU TO ANH HUONG PEN NANG LUC POI MOI SANG TAO
CUA DOANH NGHIEP TRONG CAC KHU, CUM CONG NGHIEP
TREN DIA BAN TINH HUNG YEN
Tran Tudan Anh, D6 Thi Thu Hdng
Truwong Pai hoc Kinh té va Quan tri kinh doanh, Pai hoc Thai Nguyén
QUAN TRI RUI RO TAI CHINH DOANH NGHIEP - KINH NGHIEM
QUOC TE VA BAI HQC CHO VIET NAM
Vii Thi Hau
Truong Pai hoc Kinh 1é va Quan tri kinh doanh, Dai hoc Thai Nguyén
CAC NHAN TO ANH HUONG TOI CHUYEN DBOI SO TREN PIA
BAN TINH VINH PHUC
Buii Nhw Hién, Hoang Mai Phwong
Truong Pai hoc Kinh té va Quan tri kinh doanh — Pai hoc Thdi Nguyén
DANH GIA SU HAI LONG KHACH HANG POI VOI CHAT LUONG
DICH VU INTERNET VA TRUYEN HINH CUA FPT TELECOM TAI
BUON MA THUOT THEO MO HINH SERVPERF
Tir Thi Thanh Hiép, Truwong Ngoc Hang,
Duwong Thi Ai Nhi, Huynh Thi Nga
Khoa Kinh té, Trwong Pai hoc Tdy Nguyén
CAC YEU TO ANH HUONG DEN KHA NANG TRA NO CUA HO
NGHEO VAY VON TAI NGAN HANG CHINH SACH XA HOI TINH
PAK LAK

V6 Xudn Héi, Pham Thanh Hing, Nguyén Thi Tra Giang
Khoa Kinh té, Truong Pai hoc Tay Nguyén
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CAC YEU TO QUYET DPINH NHAN THUC DPAO PUC NGHE
NGHIEP CUA SINH VIEN KE TOAN: NGHIEN CUU TAI TRUONG
DAIHOC TAY NGUYEN

Nguyén Ha Hong Anh', Nguyén Ngoc Bdo Tran’, Bii Ngoc Huyén’

"Khoa Kinh té, Truong Pai hoc Tdy Nguyén

“Sinh vién 16p Ké todn — Kiém todn K22, Trircong Pai hoc Tay Nguyén

Sinh vién I6p Ké toan — Kiém todn K23, Trwong Pai hoc Tdy Nguyén

NANG CAO HIEU QUA QUAN TRI KINH DOANH VA TAI CHINH

TAI CAC NHA MAY THUOC TONG CUC CONG NGHIEP BO QUOC
PHONG TRONG KY NGUYEN SO

Poan Minh Bire, Tran Thi Thanh Phwong

Téng céng ty Kinh té ky thudt cong nghiép qudc phong - B6 Quéc phong

XU HUONG VA CAC VAN DE NGHIEN CUU VE SU PHAT TRIEN
THI TRUONG TRAI PHIEU XANH

Hoang Van Tién

Khoa Tai chinh — Ngan hang, Dai hoc Kinh 16, VNU
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NGHIEN CUU ANH HUONG CUA DANH TIENG
THUONG HIEU PEN HANH VI CUA KHACH HANG
- TRUONG HQP NGHIEN CUU CHO THUONG HIEU GIAY
CONVERSE TAI THANH PHO HUE

Téng Viét Bao Hoang, Ping Ngoc Thanh Huyén,
Nguyén Ai Thi, Pham Lé Quyén
Truong Pai hoc Kinh té, Bai hoc Hué
tongbaohoang@hce.edu.vn

TOM TAT

Danh liéng thwong hiéu nhdan duoc nhiéu su quan tam cua cdc nha quan tri,
nguwoi lam marketing boi nhitng loi ich né mang lai trong méi trwong kinh doanh s6
hién nay: gia tang niém tin cdc bén lién quan; gia tang sirc khée thiong hiéu, loi
thé, nang lc canh tranh... Dwa trén két qud phdn tich mé hinh cdu tric tuyén tinh
SEM véi 150 phan tir dwoc lwa chon bang phwong phdp chon mau ném tuyét, két
qua chi ra rang danh tiéng thirong hiéu c6 anh huéng truc tiép dén hanh vi ciia
khdch hang véi hé sé chudn héa 0,374. Ngodi ra, danh tiéng thirong hiéu con cé tc
déng gidn tiép qua yéu té trung gian la gid tri cam nhdn véi hé sé6 chudan héa la
0,524. Tir d6 nghién ciru dé xudt mot s6 ham y quan tri dé nang cao danh tiéng cho
thwong hiéu Converse va thiic day hanh vi ciia khédch hang.

Tir khéa: Danh tiéng thwong hiéu, chit liwong cam nhdn, gid tri cim nhén,
rui ro cam nhdn, hanh vi khdach hang.

Ma phén logi: M31

A STUDY ON THE IMPACT OF BRAND REPUTATION ON
CUSTOMER BEHAVIOR AT CONVERSE FOOTWEAR
BRAND IN HUE CITY

ABSTRACT

Brand reputation has garnered significant attention from managers and
marketers due to its benefits in the current digital business environment, including
increased stakeholder trust, enhanced brand health, competitive advantage, and
strengthened competitive capabilities. Based on the results of the SEM linear
structural model analysis with 150 elements selected by the snowball sampling
method, the findings indicate that brand reputation has a direct impact on customer
behavior (standardized coefficient 0.374). Additionally, brand reputation exerts an
indirect influence through the mediating factor of perceived value (standardized
coefficient 0.524). Hence, the study proposes several managerial implications to
enhance Converse’s brand reputation and stimulate customer behavior.

Keyword: Brand reputation, perceived quality, perceived value, perceived
risk, customer behavior.
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