PROCEEDINGS

INTERNATIONAL SCIENTIFIC CONFERENCE

CULTURAL HERITAGE AND
SUSTAINABLE TOURISM

~ KYYEU -
HOQI THAO KHOA HQC QUOC TE




1, S

PROCEEDINGS
INTERNATIONAL SCIENTIFIC CONFERENCE

CULTURAL HERITAGE
AND SUSTAINABLE TOURISM

Volume 2

KY YEU
HOQI THAO KHOA HQC QUOC TE

DI SAN VAN HOA
VA DU LICH BEN V(NG

Quyén 2

Can Tho City, December 31", 2025



HONORARY CHAIRS

J.D.Esq. Nguyen Tien Dung - President, Nam Can Tho University Board, Vietnam
Dr. Nguyen Van Quang - Rector, Nam Can Tho University, Vietnam

Assoc. Prof. Dr. Dao Duy Huan - Vice-Rector, Nam Can Tho University, Vietnam
Dr. Tran Thi Thuy - Vice-Rector, Nam Can Tho University, Vietnam

Dr. Tran Huu Xinh - Vice-Rector, Nam Can Tho University, Vietnam

CONFERENCE CHAIRS

Dr. Nguyen Van Quang - Rector, Nam Can Tho University, Vietnam

Assoc. Prof. Dr. Dao Duy Huan - Vice-Rector, Nam Can Tho University, Vietnam
Dr. Tran Huu Xinh - Vice-Rector, Nam Can Tho University

Dr. Homsombath Khampha - Vice-Rector, Champasak University, Lao PDR

Assoc. Prof. Dr. Dao Ngoc Canh - Dean, Faculty of Tourism and Hospitality
Management, Nam Can Tho University, Vietham

Assoc. Prof. Dr. Do Van Xe - Head of Research Management Department, Nam Can
Tho University, Vietnam

Assoc. Prof. Dr. Le Thanh Phong - Dean, Faculty of Graduate, Nam Can Tho
University, Vietnam

Dr. Nguyen Thi Nhung - Vice-Dean, Faculty of Tourism and Hospitality, Management,
Nam Can Tho University, Vietnam



SCIENTIFIC COMMITTEE

Assoc. Prof. Dr. Dao Duy Huan - Vice-Rector, Nam Can Tho University, Vietnam

Assoc. Prof. Dr. Dao Ngoc Canh — Dean, Faculty of Tourism and Hospitality
Management, Nam Can Tho University, Vietham

Assoc. Prof. Dr. Nguyen Duc Thang - Vice-Rector East Asia University of
Technology, Vietnam

Assoc. Prof. Dr. Huynh Van Da - Vice--Rector, School of Political Sciences, Social
Sciences & Humanities, Can Tho University, Vietnam

Assoc. Prof. Dr. Nguyen Tri Khiem - Dean, Faculty of Business Administration and
Marketing, Nam Can Tho University, Nam Can Tho University, Vietnam

Assoc. Prof. Dr. Le Thanh Phong - Dean, Faculty of Graduate, Nam Can Tho
University, Vietnam

Dr. Doan Van Tin - Senior Lecturer/ Program Director, Northumbria University,
United Kingdom

Dr. Le Thi To Quyen - Lecturer/School of Political Sciences, Social Sciences &
Humanities, Can Tho University, Vietnam

Dr. Nguyen Thi Nhung - Vice-Dean, Faculty of Tourism and Hospitality
Management, Nam Can Tho University, Vietnam



MUC LUC

PHAN 3. PHAT TRIEN DU LICH BEN VUNG GAN VOI BAO TON

DISAN VAN HOA ..o e et e e e r e s et e e e e e et e e er e e en e 1
THE INFLUENCE OF CULTURAL FACTORS ON THE
DEVELOPMENT OF SUSTAINABLE CULTURAL TOURISM......cocoveveeeeeeeeeeen, 2

THE MEDIATING ROLE OF BRAND TRUST IN THE
RELATIONSHIP BETWEEN GREEN MARKETING AND BRAND
LOYALTY it 15

TRUYEN THONG GIA TRI TRONG PHAT TRIEN DU LICH BEN
VUNG -TRUONG HOP NGHIEN CUU LE HOI ViA BA CHUA XU

UL SAM oo e ettt et e e et et e et e et e e e et e e e e et e es e s e e et e er e e e e er e e aneann 29
NHUNG YEU TOl ANH HU’(}NG DEN PHAT TRIEN DU LICH CO
TRACH NHIEM O TINH KIEN GIANG (AN GIANG) ....c.ovieieieeirseseeseesesen e 40

DEVELOPING SUSTAINABLE SPIRITUAL TOURISM IN AN
GIANG: COMMUNITY COOPERATION WITH TRADITIONAL
SHRINES ... 52

SUSTAINABLE HERITAGE TOURISM DEVELOPMENT TRENDS:
A BIBLIOMETRIC ANALYSIS BASED ON THE SCOPUS
DATABASE ... 64

PHAT TRIEN DU LICH NONG THON THEO HUONG BEN VONG
TAI TINH VINH LONG MOI: TIEM NANG, THACH THUC, CO HOI

VA GIATPHAP. ...ttt ettt en ettt ee et en e een s et en e eeneneens 78
THUC TRANG VA GIAI PHAP PHAT TRIEN DU LICH CO TRACH
NHIEM O HUYEN KIEN HAIL TINH KIEN GIANG ....ooooeieeeeeeeeeeeeeeeeeeee e, 89

VIETNAM’S LEGAL FRAMEWORK FOR CULTURAL HERITAGE
PRESERVATION IN SUSTAINABLE TOURISM:
RECOMMENDATIONS FOR ENHANCEMENT ......oooiiiiiiieieee e 101

EXPLOITING THE POTENTIAL OF MUSEUMS IN DA NANG FOR
SUSTAINABLE TOURISM DEVELOPMENT LINKED TO
CULTURAL HERITAGE PRESERVATION ......coioiiiiiiiii e 112

PHAT TRIEN DU LICH BEN VONG GAN VOI BAO TON DI SAN
VAN HOA TINH VINH LONG TRONG BOI CANH BIEN DOI KHIi

NGHIEN CUU TIEU CHUAN GREEN KEY NHAM XAY DUNG KPI
DANH GIA NGUON NHAN LUC XANH CHO BO PHAN BUONG
HUONG TOI KHACH SAN XANH BEN VUNG .....coovmirviinrrinniineneinssiiseeeniens 150

THE IMPACT OF CORPORATE SOCIAL RESPONSIBILITY (CSR)
AND CUSTOMER INCOME ON CUSTOMER LOYALTY TO
HOTELS IN PHU QUOC CITY, VIETNAM ..o 2

THE ROLE OF LOCAL COMMUNITIES IN THE CONSERVATION



AND SUSTAINABLE DEVELOPMENT OF CRAFT VILLAGE

TOURISM IN CAN THO CITY oottt eeeee ettt ee s s s s ee s s s neenenon, 19
VAN DUNG LY THUYET CHUC NANG PE PHAT TRIEN DU LICH

BEN VUNG CHO TIN NGUONG THO MAU ONAM BO ..o, 32
TU CA TRU LO KHE PEN SAN PHAM DU LICH DI SAN BEN

VNG ettt ettt ettt et et et ettt e e et et e et et et et et e et et e te et et et et eeeeeete e et eneee e et eeenens 40

BAO TON VA PHAT HUY CAC LANG NGHE TRUYEN THONG
TRONG PHAT TRIEN DU LICH BEN VOUNG THANH PHO CAN THO

- TIEP CAN TU KINH NGHIEM THE GIOT ....c.coiveieieoeeeeeeseeeeeeeeeereeeere s, 50
RESPONSIBLE TOURISM - THE KEY TO SUSTAINABLE TOURISM
DEVELOPMENT AT HERITAGE SITES IN NORTHERN VIETNAM ......cccccoone. 57
DI SAN VAN HOA VA PHAT TRIEN BEN VUNG: CACH TIEP CAN

DUA VAO CONG DONG TRONG BOI CANH DU LICH .....ooonmerrirrrriinrircnninns 67
OPPORTUNITIES AND CHALLENGES IN SPIRITUAL TOURISM:

THE CASE OF BUDDHIST RETREATS IN HUE ......ooniiiviinrinerieennisserisesnenns 82
BAO TON VA PHAT HUY GIA TRI TAINGUYEN HANG DONG

PHUC VU PHAT TRIEN DU LICH VAN HOA TAI TINH LANG SON..........coueee. 92
RURAL TOURISM — GREEN DEVELOPMENT DIRECTION OF

DONG THAP PROVINCE .......coriimmiriimerinsessssssssssssssssssssssssssssssssssssssssssssnns 103

EMOTION, MEMORY, AND ATTACHMENT IN FESTIVAL
TOURISM: A PHENOMENOLOGICAL STUDY OF
INTERNATIONAL TOURISTS IN SOUTHERN VIETNAM......cooooiiiiiiii 112

KHOI DAY HANH VI DU LICH TAI SINH TU TRAI NGHIEM DI
SAN SO: VAI TRO TRUNG GIAN CUA CAM XUC BPAO BUC VA
NIEM TIN HAU THUTGC ..ot en e, 121

TAC DPONG CUA DU LICH DI SAN DEN SINH KE CUA CAC HO
GIA BPINH THAM GIA HOAT DONG DU LICH TAI QUAN THE

DANH THANG TRANG AN, NINH BINH .....coviieieeeeeeeeeteeee e 136
SU HAI LONG CUA NGUOI DAN TRONG CHINH SACH PHAT
TRIEN DU LICH O PHONG BIEN — TP. CAN THO......c.ccooiieeeeeseeeeeseeeeer e, 147

TRAO QUYEN CHO CONG PONG DAN TOC THIEU SO TRONG
PHAT TRIEN DU LICH DI SAN THEO TIEP CAN SINH KE BEN

VIUNG oottt ettt ettt s 162
QUALITY EXPERIENCE OF WELLNESS TOURISM WITH

TRADITIONAL THERAPY METHODS IN HUE CITY ..ooiiiiiiiiiecceee 171
GARDEN LAND CULTURE AND ITS ROLE IN ECOTOURISM

DEVELOPMENT IN CAN THO ....ooiiiiiietee e 184

TOURISM DEVELOPMENT IN SA PA AREA BASED ON ANALYSIS
OF CUSTOMER SOURCES AND INFRASTRUCTURE AND SOCIO-
ECONOMIC IMPACT ...t 195

TRI THUC DAN GIAN VE'Y DUGC CO TRUYEN — TIEM NANG
TRONG PHAT TRIEN DU LICH BEN VUNG O MIEN NUI THANH



