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PREFACE 
 

The new era of the global economy is shaped by the dynamic interplay 
of technological innovation, geoeconomic restructuring, and the rising 
demand for sustainable development. Rapid advances in artificial intelligence, the 
digital and circular economies, green energy, and large-scale automation are 
redefining national competitiveness. At the same time, trade fragmentation, 
geopolitical tensions, and macroeconomic volatility continue to heighten 
global uncertainty. Together, these forces are driving a new era in which 
adaptation and innovation have become essential determinants of countries’ 
long-term growth. 

To provide deeper insight into these ongoing transformations, Hue 
University of Economics, in collaboration with a broad network of domestic 
and international partners, including the School of Economics, Can Tho 
University; Foreign Trade University - Campus II, Ho Chi Minh City; the 
University of Economics and Business Administration, Thai Nguyen 
University; Bac Lieu University; Tay Nguyen University; the University of 
Aveiro (Portugal); the International Forum for Science, Technology and 
Innovation in Healthcare (Portugal); and Kalasin University (Thailand), 
jointly organized the 7th International Conference on Economics, Business, 
and Finance, titled “Economics, Business, and Finance in the New Era: 
Adaptation and Development”. The partnership with reputable institutions 
created a high-quality academic forum for scholars, researchers, and 
policymakers to explore emerging challenges and share insights relevant to 
the new era. 

The conference is held on 5 December 2025 in a hybrid format at the 
University of Economics, Hue University, with the participation of 250 
representatives from academia, government agencies, enterprises, and the 
media. The plenary session, together with six parallel sessions, offered 
diverse and insightful perspectives, reflecting growing scholarly interest in 
contemporary economic, business, and financial issues amid profound 
structural transformations. 

In parallel with the conference’s discussions, the Organizing 
Committee presents this proceedings volume to disseminate significant 
research contributions. The conference received 150 submissions, all of 
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which underwent independent peer review by qualified experts to ensure 
academic rigor. The selected papers reflect diverse analytical perspectives on 
contemporary issues in economics, business, and finance, offering valuable 
insights for research, education, managerial practice, and policymaking in 
the new era. 

The Editorial Board is honored to present these Proceedings as a 
continuation of the scholarly dialogues fostered by this conference. We 
firmly believe that the contributions contained herein not only reflect the 
latest academic evidence but also stimulate critical thinking, broaden 
research horizons, and promote future scientific collaboration. 

We wish to express our heartfelt gratitude to all authors, peer 
reviewers, and co-organizing institutions for their dedication, expertise, and 
steadfast support in the preparation of this publication. Their invaluable 
contributions underpin the academic rigor and excellence embodied in these 
Proceedings. 

On behalf of the Editorial Board 
 

 

                    Assoc. Prof. Truong Tan Quan 
  



Proceedings of the 7th International conference on Economics, Business & Finance 

v 

CONTENTS 
 

 Page 
THE RELATIONSHIP OF OWNERSHIP STRUCTURE AND FIRM 
RISK-TAKING: A LITERATURE REVIEW 

Pham Quoc Khang, Dao Nguyen Phi* 
University of Economics, Hue University, Vietnam 

1 

TECHNOLOGY ADOPTION AND FOOD SECURITY IN RICE 
PRODUCTION IN THUA THIEN HUE PROVINCE, VIETNAM 

Nguyen Thai Phan*, Truong Tan Quan 
University of Economics, Hue University, Vietnam 

18 

VERTICAL COLLABORATION AND FINANCIAL PERFORMANCE 
IN SMALLHOLDER AGRICULTURAL SUPPLY CHAINS: INVESTIGATING 
THE MODERATING ROLE OF ACTOR INNOVATIVENESS 

Le Thi Thanh Nga 
Faculty of Economics and Development Studies,  

University of Economics, Hue University, Vietnam 

 

DIGITAL TRANSFORMATION PROMOTES ONLINE SALES OF 
HANDICRAFT PRODUCTS IN HUE CITY 
Phan Van Hoa, Tra Huynh Quang Minh, Le Thi Ngoc Anh, Tong Viet Bao 

Hoang, Phan Nhieu Thuc Nhi, Tran Minh Tri, Nguyen Duc Phuong 
University of Economics, Hue University, Vietnam 

53 

LOCAL IRRIGATION ORGANIZATION AND FARMER PARTICIPATION: 
A CASE STUDY OF VIETNAM 

Tran Hanh Loi 
University of Economics, Hue University, Vietnam 

68 

THE IMPACT OF IMPROVING PROVINCIAL COMPETITIVENESS 
ON ECONOMIC DEVELOPMENT IN VIETNAM'S CENTRAL 
COASTAL PROVINCES 

Phan Nguyen Khanh Long 
University of Economics, Hue University, Vietnam 

82 

HISTORICAL INSIGHTS FROM THE AUGUST REVOLUTION OF 1945 
AND THEIR RELEVANCE TO VIETNAM’S CONTEMPORARY 
ECONOMIC DEVELOPMENT STRATEGY 

Nguyen Ho Minh Trang 
University of Economics, Hue University, Vietnam 

91 

DETERMINANTS OF EMPLOYEES’ CREATIVITY IN COMMERCIAL 
BANKS: EVIDENCE FROM HUE CITY, VIETNAM 

Tran Hoang, Tong Thi Thanh Thao* 
University of Economics, Hue University, Vietnam 

101 

DEVELOPING A VALID MEASUREMENT SCALE FOR TOURISM 
EMPLOYEES’ RESPONSIBLE BEHAVIOR 

Hoang Trong Hung1, Mai Thi Kieu Lan2, Ho Thi Thuy Nga1 
1University of Economics, Hue University, Vietnam 

2School of Hospitality and Tourism, Hue University, Vietnam 

121 



Proceedings of the 7th International conference on Economics, Business & Finance 

vi 

A STUDY ON FINANCIAL LITERACY AND ENTREPRENEURIAL 
INTENTIONS AMONG STUDENTS AT THE UNIVERSITY OF 
ECONOMICS, HUE UNIVERSITY 

Le To Minh Tan*, Phan Nhat Quang, Nguyen Thi Ngoc Mai 
University of Economics, Hue UniversityVietnam 

132 

OPTIMIZED GARCH-SVR FOR VOLATILITY FORECASTING AND 
RISK MANAGEMENT OF ØRSTED A/S STOCK 

Tran Ba Thuan 
Department of Economic Information Systems,  

University of Economics, Hue University, Vietnam  

153 

BOARD SIZE, GENDER DIVERSITY, AND CORPORATE TAX 
AVOIDANCE: THE MODERATING ROLE OF AUDIT QUALITY IN VIETNAM 

Nguyen Hoang  
University of Economics, Hue University, Vietnam 

171 

PROMOTING HUMAN RESOURCE QUALITY IN COLLEGES – THE 
CASE OF KNOWLEDGE SHARING BEHAVIOR AMONGST ACADEMIC 
STAFF 

Nguyen Ai Nhan, Truong Tan Quan, Hoang Trong Hung*  
                       University of Economics, Hue University, Vietnam  

185 

GENDER AND DIGITAL TRANSFORMATION: THE ROLE OF WOMEN 
IN VIETNAM’S DIGITAL ECONOMY 

Cao Minh Tuan*, Vo Thi Anh Nguyet 
School of Economics, Can Tho University, Can Tho City, Vietnam 

196 

DETERMINANTS OF INDIVIDUAL EDUCATIONAL EXPENDITURE 
IN VIETNAM: A TOBIT REGRESSION APPROACH 

Vo Thi Anh Nguyet, Nguyen Ngoc Duc 
School of Economics, Can Tho University, Can Tho City, Vietnam 

209 

CLIMATE AID AND VIETNAM’ADAPTIVE CAPACITY TO 
CLIMATE CHANGE 

Nguyen Thi Luong 
School of Economics, Can Tho University 

Pham Lan Anh 
School of Economics, Can Tho University 

225 

UNPACKING THE INFLUENCE OF ELECTRONIC WORD-OF-
MOUTH ON PURCHASE DECISIONS: THE MEDIATING ROLE OF 
BRAND IMAGE AMONG YOUNG CONSUMERS IN CAN THO 
CITY’S FAST-MOVING CONSUMER GOODS SECTOR 

Nguyen Thi Bao Chau 
School of Economics, Can Tho University, Vietnam 

238 

THE IMPACT OF NATURAL DISASTERS ON MULTIDIMENSIONAL 
POVERTY IN VIETNAM 

Vo Thi Anh Nguyet, Cao Minh Tuan 
School of Economics, Can Tho University, Can Tho City, Vietnam 

264 



Proceedings of the 7th International conference on Economics, Business & Finance 

vii 

ANALYSE THE IMPACT OF CAPITAL STRUCTURE ON THE 
FINANCIAL HEALTH: EVIDENCE FROM FOOD AND BEVERAGE 
INDUSTRY ENTERPRISES IN VIET NAM 

Nguyen Hong Thoa, Truong Minh Huy, Bui Le Thai Hanh 
Can Tho University, Vietnam 

278 

THE IMPACT OF GREEN LOGISTICS PERFORMANCE ON TRADE 
BALANCE OF EUROPEAN UNION MEMBER STATES 

Ngo My Tran*, Nguyen Luu Thuy Vy, Nguyen Thi Le Thuy 
Can Tho University, Vietnam 

297 

MANDATORY ENVIRONMENTAL INFORMATION DISCLOSURE 
AND FINANCIAL PERFORMANCE: THE MEDIATING ROLE OF 
GREEN INNOVATION IN VIETNAM’S F&B INDUSTRY 

Nguyen Thuy An1, Senthil Kumar2 
1School of Economics, Can Tho University, Viet Nam 

2School of Accounting and Finance, Asia Pacific  
University of Technology and Innovation, Malaysia 

315 

DETERMINANTS OF LAND RENT ARREARS AMONG TENANT 
ORGANISATIONS IN CAN THO CITY 

Phung Cam Huong1, Cao Minh Tuan2 
1,2School of Economics, Can Tho University, Can Tho City, Vietnam 

336 

ENHANCING INTERNATIONAL TRADE THROUGH LOGISTICS 
PERFORMANCE: INSIGHTS FROM VIETNAM’S INDUSTRIAL SECTOR 

Phan Lam Khanh Ngan, Nguyen Hong Thoa 
Can Tho University, Vietnam 

347 

AGGLOMERATION ECONOMIES AND WAGES ACROSS 
INDUSTRIES IN VIETNAM 

Nguyen Ho Anh Khoa, Nguyen Thi Luong, Pham Thi Thuy Ngan 
School of Economics, Can Tho University, Vietnam 

370 

THE CAUSAL IMPACT OF EDUCATION ON LABOR MARKET 
OUTCOMES: EVIDENCE FROM VIETNAM’S UNIVERSAL 
PRIMARY EDUCATION POLICY USING REGRESSION 
DISCONTINUITY 

Nguyen Ho Anh Khoa, Tran Thi Hanh Phuc, Vo Duong Quy 
School of Economics, Can Tho University, Viet Nam 

396 

CURRENT SITUATION AND CHALLENGES IN LOGISTICS 
MANAGEMENT: A CASE OF THE AGRI-FOOD SECTOR IN THE 
MEKONG DELTA 

Nguyen Thi Le Thuy 
Department of Industrial Management, College of Engineering, Can Tho 

Ngo My Tran 
Department of Business Administration,  

School of Economics Can Tho University 

424 



Proceedings of the 7th International conference on Economics, Business & Finance 

viii 

ASSESSMENT OF FINANCIAL EFFICIENCY AND FACTORS AFFECTING 
PROFITABILITY OF THE SUSTAINABLE RICE FARMING MODEL 
IN DONG THAP PROVINCE 

Lam Quoc Viet 
School of Economics, Can Tho University 

Khong Tien Dung 
School of Economics, Can Tho University 

Bui Le Thai Hanh 
School of Economics, Can Tho University 

445 

ASSESSING THE INFLUENCE OF RURAL TOURISM ON  SUSTAINABLE 
LIVELIHOODS IN MY PHUOC ISLET 

Nguyen Thi Kim Ha, Tran Thi Hanh Phuc, Nguyen Thi Luong 
School of Economics - Can Tho University, Vietnam 

461 

THE IMPACT OF CUSTOMERS’ BRAND EXPERIENCE ON 
PURCHASE DECISION IN THE BEVERAGE INDUSTRY OF HO CHI 
MINH CITY: A CASE STUDY OF HEINEKEN VIETNAM LTD 

Pham Hung Cuong 
Foreign Trade University, Vietnam 

Huynh Minh Vu 
VNPT Ca Mau, Vietnam 

Pham Thi Thu Trang 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

472 

FACTORS INFLUENCING GEN Z CUSTOMERS’ SATISFACTION 
WITH LAST-MILE DELIVERY SERVICES IN E-COMMERCE: 
EVIDENCE FROM HO CHI MINH CITY 

Nguyen My Hong Thi 
La Trobe University  

Nguyen Phong Hoang 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

487 

THE IMPACT OF WORD-OF-MOUTH MARKETING ON MOTHERS’ 
DECISION TO PURCHASE FORMULA MILK FOR THEIR 
CHILDREN IN HO CHI MINH CITY: MEDIATING ROLE OF 
BRAND EQUITY 

Pham Hung Cuong 
Foreign Trade University, Vietnam 

Huynh Minh Vu 
VNPT Ca Mau, Vietnam 

Ta Vu Tien Hai 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

504 

FACTORS INFLUENCING MARITIME ACCIDENTS INVOLVING 
DANGEROUS GOODS IN ASIA: A CLUSTER-BASED ANALYSIS 
APPROACH 

Nguyen Xuan Thinh 
La Trobe University 
Nguyen Le Bao Han 

Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

518 



Proceedings of the 7th International conference on Economics, Business & Finance 

ix 

SERVICE QUALITY AND LAST-MILE DELIVERY SATISFACTION IN 
E-COMMERCE: A STUDY OF GENERATION Z CONSUMERS IN 
VIETNAM’S DIGITAL ECONOMY 

Nguyen Xuan Minh 
Foreign Trade University, Vietnam 

Lam Thanh Binh 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

539 

NAVIGATING DIGITAL DISRUPTIONS: AN EMPIRICAL STUDY 
ON PERCEIVED INTRUSIVENESS OF FACEBOOK ADVERTISEMENTS 
AMONG GEN Z IN VIETNAM 

Nguyen Xuan Minh 
Foreign Trade University, Vietnam 

Tran Ngoc My Tien 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

562 

FACTORS IN THE LAST-MILE DELIVERY INFLUENCING 
CUSTOMER SATISFACTION IN THE PHARMACEUTICAL 
INDUSTRY - AN INVESTIGATION ON MEGA LIFESCIENCES 
VIETNAM LIMITED 

Nguyen Tran Dieu Tien, Nguyen Thi Quynh Nga 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

582 

THE INFLUENCE OF SOCIAL SUPPORT ON PURCHASE 
INTENTION IN SOCIAL COMMERCE OF GEN Z IN HO CHI MINH 
CITY: THE MEDIATING ROLES OF TRUST AND PERCEIVED VALUE 

Pham Thi Chau Quyen, Le Ngoc Thien Minh 
Foreign Trade University, Vietnam 

609 

GLOBAL ECONOMIC POLICY UNCERTAINTY AND VIETNAM’S 
TEXTILE AND GARMENT EXPORT FLOWS: A GRAVITY MODEL 
APPROACH 

Bui Nu Minh Ngoc 
Foreign Trade University – Ho Chi Minh City Campus, Vietnam 

Do Cao Quynh Lan 
Foreign Trade University – Ho Chi Minh City Campus, Vietnam 

Le Hong Van 
Foreign Trade University – Ho Chi Minh City Campus, Vietnam 

629 

PERCEIVED VALUE AND GEN Z’S PURCHASE INTENTION FOR 
BLIND BOX PRODUCTS: EVIDENCE FROM HO CHI MINH CITY 

Ha Hien Minh, Nguyen Tue Man 
Foreign Trade University, Ho Chi Minh City, Vietnam 

648 

FDI AND LOW-CARBON ENERGY CONSUMPTION: DOES 
INSTITUTIONAL QUALITY MATTER? 

Le Hang My Hanh 
Foreign Trade University Campus II in Ho Chi Minh City, Viet Nam 

Nguyen Quynh Huong 
Foreign Trade University Campus II in Ho Chi Minh City, Viet Nam 

664 



Proceedings of the 7th International conference on Economics, Business & Finance 

x 

Nguyen Minh Quang 
Foreign Trade University Campus II in Ho Chi Minh City, Viet Nam 

Nguyen Xuan Tung  
Foreign Trade University Campus II in Ho Chi Minh City, Viet Nam 

THE IMPACT OF ARTIFICIAL INTELLIGENCE ON BRAND 
SATISFACTION: EXPLORING THE MEDIATING ROLE OF BRAND 
AWARENESS, BRAND TRUST 

Truong Bich Phuong*, Truong Ngoc Yen My, Phạm Huynh Thao Vy 
Foreign Trade University Ho Chi Minh City Campus, Vietnam 

680 

THE IMPACT OF INTERNAL FRESHWATER RESOURCES ON 
VIETNAM’S AQUATIC EXPORTS: BOOTSTRAPPED MEDIATION 
OF PRODUCTION 

Tran Nguyen Chat1, Chu Hong Hanh2, Tran Vinh Nghi3,  
Nguyen Ngoc Minh Khue4, Huynh Thanh Tuyen5 

Foreign Trade University – Ho Chi Minh City Campus, Vietnam 

700 

IMPACT OF SUPERVISORY BOARD CHARACTERISTICS AND 
INDEPENDENT AUDIT ON FINANCIAL REPORTING QUALITY: 
EVIDENCE FROM VIETNAM 

Nguyen Thi Mai Anh*, Chu Mai Linh, Thi Hoang Anh,  
Nguyen Thanh Dat, Tran Quynh Anh,  

Nguyen Vo Quynh Nhu, Nguyen Thi My An 
Foreign Trade University - Ho Chi Minh City Campus, Vietnam 

724 

INSTITUTIONAL DISTANCE AND MULTINATIONAL CORPORATIONS’ 
ENTRY MODE CHOICES: EVIDENCE FROM VIETNAM 

Huynh Nguyen Vinh 
Foreign Trade University Ho Chi Minh City Campus, Vietnam 

736 

LAWS OF SEVERAL COUNTRIES ON CROSS-BORDER DATA 
PROTECTION – EXPERIENCE FOR VIETNAM 

Luu Thi Bich Hanh 
Foreign Trade University Ho Chi Minh City Campus, Vietnam 

766 

AN APPLICATION OF ARTIFICIAL INTELLIGENCE MODELING 
TO FEATURE SELECTION: THE LOGISTIC PERFORMANCE NDEX 
AND ECONOMIC FACTORS 

Phan Thi Anh Thu  
International Economics Foreign Trade  
University Ho Chi Minh City, Viet Nam 

Ho Minh Trung  
International Economics Foreign Trade University  

Ho Chi Minh City, Viet Nam 
Tran Ngoc Bao Tram  

International Economics Foreign Trade University  
Ho Chi Minh City, Viet Nam 

Dang Le Quang  
Fundamental Science Foreign Trade University  

Ho Chi Minh City, Viet Nam 

781 



Proceedings of the 7th International conference on Economics, Business & Finance 

xi 

MORE THAN WORDS: THE MEDIATING ROLE OF THE BRAND-
CONSUMER RELATIONSHIP IN THE LINK BETWEEN BRAND 
COMMUNICATION, BRAND PREFERENCE, AND REPURCHASE 
INTENTION 

Phuong Bich Truong*, Ta Thanh Minh Vo 
Foreign Trade University Ho Chi Minh City Campus, Vietnam 

794 

FACTORS AFFECTING GEN Z'S LOYALTY TO BE E-HAILING 
SERVICE IN HO CHI MINH CITY 

Nguyen Thi Thu Ha1 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

Tran Hanh Nguyen2, Nguyen Vu Hanh Nguyen2 
SV K61 – Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

812 

LEGAL FRAMEWORK GOVERNING MONITORING, REPORTING 
AND VERIFICATION ACTIVITIES IN EMISSION TRADING SYSTEM: 
THE CASE OF CHINA AND RECOMMENDATIONS FOR VIET NAM 

Tran Tam Thanh  
Foreign Trade University – Campus II, Vietnam 

Nguyen Minh Quang  
Foreign Trade University – Campus II, Vietnam 

Tran Minh Hieu  
Foreign Trade University – Campus II, Vietnam 

Nguyen Tho An  
Monash University, Australia 

Ta Duc Tai  
Foreign Trade University – Campus II, Vietnam 

824 

DIGITAL MARKETING AND CUSTOMER LOYALTY: A COMPREHENSIVE 
BIBLIOMETRIC REVIEW OF STUDIES FROM 2012 TO 2025 

Minh Ta Thanh Vo, Nguyen Tan Tai Ha, Phuong Bich Truong* 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

834 

A COMPREHENSIVE SURVEY OF DEEP LEARNING AND 
MACHINE LEARNING FOR EXCHANGE RATE AND STOCK 
MARKET PREDICTION 

Dao Quoc Phuong*, Luu Doan Anh Thi,  
Vuong Ly To Nhu, Pham Thanh Tuan 

Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

853 

GREEN TOTAL FACTOR PRODUCTIVITY WITH INFORMATION AND 
COMMUNICATION TECHNOLOGY INPUTS: EVIDENCE FROM OECD 
COUNTRIES 

Nguyen Linh Chi1,  
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

Nguyen Quynh Huong2* 
*Foreign Trade University, Ho Chi Minh City Campus, Vietnam  

867 



Proceedings of the 7th International conference on Economics, Business & Finance 

xii 

Nguyen Tri Quan3 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

Lam Tan Phat4 

Foreign Trade University, Ho Chi Minh City Campus, Vietnam 
Hoang Minh Thu5 

Foreign Trade University, Ho Chi Minh City City Campus, Vietnam 
TARIFFS AND U.S.-VIETNAM TRADE NEGOTIATIONS: IMPACTS 
ON EXPORTS AND SUPPLY CHAIN STRATEGIES 

Ngo Tran Anh Thu, Nguyen Thi Lan Anh, Le Thi Xuan Sang 
Foreign Trade University, Campus II, Ho Chi Minh, Viet Nam 

883 

UNLOCKING THE POTENTIAL OF DIGITAL FINANCE FOR A 
SUSTAINABLE FUTURE IN VIETNAM 

Nguyen Vo Thuy Vy, Tran Minh Thu, Le Thi Xuan Sang 
Foreign Trade University Ho Chi Minh City Campus, Vietnam 

900 

FACTORS AFFECTING THE DECISION TO CHOOSE SEA FREIGHT 
FORWARDERS OF IMPORT – EXPORT ENTERPRISES 

Nguyen Thi Thu Ha, Tran Do Anh Thy, Ly Thanh Long 
Foreign Trade University 

915 

THE IMPACT OF CONSUMPTION VALUE ON GREEN PURCHASE 
BEHAVIOR OF GEN Z IN THE FAST-MOVING CONSUMER GOODS 
(FMCG) INDUSTRY IN HO CHI MINH CITY 

Nguyen Thi Thu Ha, Pham Hoang Thu  
Foreign Trade University, Vietnam 

934 

LEGAL FRAMEWORK GOVERNING ACCOUNT SHARING: A 
COMPARATIVE STUDY OF THE EU AND INDONESIA AND 
RECOMMENDATIONS FOR VIETNAM 

Tran Tam Thanh  
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

Tran Thi Xuan Mai 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

Nguyen Truong Giang  
Human Acacdemy, Human Holdings, Tokyo, Japan 

Nham Bao Tran 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

Nguyen Phuong Kim Ngan 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

Le Giang Hong Minh 
Foreign Trade University, Ho Chi Minh City Campus, Vietnam 

961 

IMPROVING THE PROVINCIAL INNOVATION INDEX (PII) OF 
PROVINCES IN THE NORTHERN MIDLANDS AND MOUNTAINOUS 
REGION OF NORTHERN VIETNAM 

 Do Thi Thuy Phuong 
Dao Luong Dung  

Thai Nguyen University of Economics 
And Business Administration (TUEBA), Vietnam 

986 



Proceedings of the 7th International conference on Economics, Business & Finance 

xiii 

DEVELOPING SPECIALTY AGRICULTURAL PRODUCTS IN LAO 
CAI: FROM LOCAL STRENGTHS TO NATIONAL BRAND 

Nguyen Thu Thuy 
University of Economics and Business Administration,  

Thai Nguyen University 
Lai Thuy Linh 

 Thai Nguyen College 
Do Thi Minh Nguyet  

Department of Agriculture and Environment  
of Lao Cai Province, Viet Nam 

1000 

KEY DRIVERS OF SUSTAINABLE TOURISM:  AN AHP APPROACH 
Nguyen Ngoc Hoa 

Thai Nguyen University of Economics and Business Administration,                                   
Thai Nguyen, Viet Nam 

1010 

IMPROVING SERVICE QUALITY: A DIGITAL TRANSFORMATION 
PERSPECTIVE FROM SELECTED GLOBAL BANKS 

 Tran Thi Thuy Linh  
Thai Nguyen University of Economics and Business Administration, Viet 

Nam 

1028 

FACTORS AFFECTING THE INVENTORY MANAGEMENT 
ACCOUNTING IN CONSTRUCTION MATERIALS ENTERPRISES 
IN THAI NGUYEN CITY 

Thai Thi Thai Nguyen 
University of Economics and Business Administration - Thai Nguyen 

University, Viet Nam 

1039 

CARBON EMISSION REDUCTION STRATEGIES FOR THAI 
NGUYEN PROVINCE: INSIGHTS FROM TOKYO’S LOW-CARBON 
INITIATIVES 

Pham Thi Thanh Mai 
University of Economics and Business Administration - Thai Nguyen 

University 

1053 

CIVILIZED TOURISM BEHAVIOR: ORGANIZATIONAL AND 
INDIVIDUAL PRACTICES AT BAC NINH’S HERITAGE SITES 

Mai Thanh Giang  
University of Economics and Business Administration - Thai Nguyen 

University 
Nguyen Viet Dung 

University of Economics and Business Administration - Thai Nguyen 
University 

Trinh Huu Hung 
Department of Culture, Sports and Tourism of Bac Ninh Province 

1069 

OPTIMIZING THE MANAGEMENT OF HEALTH INSURANCE 
EXPENDITURES IN THAI NGUYEN: TOWARD EFFECTIVE PUBLIC 
POLICY AND SUSTAINABLE DEVELOPMENT IN HEALTHCARE 

Nguyen Thi Thu, Nguyen Thi Thanh Huyen 
Thai Nguyen University of Economics and Business Administration, 

Vietnam 

1081 



Proceedings of the 7th International conference on Economics, Business & Finance 

xiv 

RESEARCH ON THE DIGITAL TRANSFORMATION READINESS 
OF SMALL AND MEDIUM-SIZED ENTERPRISES IN THAI 
NGUYEN PROVINCE - CHALLENGES AND SOLUTIONS 

Ta Thi Thanh Huyen 
University of Economics and Business Administration, Thai Nguyen 

University  
Nguyen Thi Thu Trang (Corresponding Author) 

University of Economics and Business Administration, Thai Nguyen 
University 

Pham Thi Ngoc Van 
University of Economics and Business Administration, Thai Nguyen 

University 

1099 

DIGITAL SKILLS TRAINING FOR VIETNAM’S YOUNG 
WORKFORCE IN THE AI ERA: CURRENT SITUATION AND 
POLICY IMPLICATIONS 

Nguyen Thi Thu Trang 
University of Economics and Business Administration, Viet Nam 

Pham Thi Ngoc Van 
University of Economics and Business Administration 

Ta Thi Thanh Huyen 
University of Economics and Business Administration 

1115 

PATHWAYS TO DIGITALIZATION: DETERMINANTS OF E-KYC 
USAGE INTENTION  

Thi-Khanh KIEU, Nguyen Thu Nga 
Thai Nguyen University of Economics and Business Administration,  

Thai Nguyen, Vietnam 

1130 

ENHANCING ENVIRONMENTAL PERFORMANCE THROUGH GREEN 
INNOVATION: THE MEDIATING ROLE OF ENVIRONMENTAL 
MANAGEMENT ACCOUNTING IN VIETNAMESE MANUFACTURING 
FIRMS 

  Nguyen Van Ngoan 
Bac Lieu University, Vietnam 

Nguyen Phong Nguyen 
University of Economics Ho Chi Minh City, Vietnam 

1144 

FACTORS AFFECTING AGRICULTURAL ENTREPRENEURSHIP 
DECISIONS OF RURAL YOUTH - THE CASE OF CA MAU PROVINCE 

Mai Hoa An  
Faculty of Economics and Law, Bac Lieu University, Vietnam 

1168 

ANALYSIS OF PRIVATE INVESTMENT INTENTIONS IN RENEWABLE 
ENERGY: A CASE STUDY OF CA MAU PROVINCE 

Tang Thanh Phuoc, Trinh Huu Luc,  
Le Huynh Nhu*, Pham Thi Kim Loan 

Bac Lieu University, Vietnam 

1181 



Proceedings of the 7th International conference on Economics, Business & Finance 

xv 

THE FACTORS INFLUENCING STUDENTS’ MOBILE PAYMENT 
USAGE: EVIDENCE FROM CA MAU PROVINCE 

Le Hong Nga, Tran Nhut Huy, Dinh Cong Nghia 
Bac Lieu University, Vietnam 

1196 

GREEN CREDIT AS A STRATEGIC INSTRUMENT FOR GREEN 
GROWTH  AND SUSTAINABLE DEVELOPMENT IN VIETNAM: A 
PERSPECTIVE FROM THE MEKONG DELTA 

Nguyen Thi Phuong 
Faculty of Economics and Law, Bac Lieu University, Vietnam 

1213 

THEORETICAL BASIS OF CIRCULAR ECONOMY IN COFFEE 
PRODUCTION: FROM THEORY TO PRACTICE IN VIETNAM 

Nguyen Thi Hai Yen, Duong Minh Ngoc,                                                     
Vo Sy, Le Hoang Minh                                                                                           

Financial Technology, K2024 
Faculty of Economics, Tay Nguyen University 

1229 

DIGITAL TECHNOLOGY APPLICATION IN SMALL AND MEDIUM 
ENTERPRISES IN DAK LAK PROVINCE 

Le The Phiet, Vo Xuan Hoi, Ao Xuan Hoa 
Faculty of economics, Tay Nguyen university, Vietnam 

1245 

IMPACTS OF BOARD INTERNATIONALIZATION AND FOREIGN 
OWNERSHIP ON PROFITABILITY AND CREDIT RISK: THE CASE 
STUDY OF VIETNAM BANKING SECTOR 

Bui Thi Thu Hang, Nguyen Thi Hai Yen, Truong Ngoc Hang,                                
Nguyen Thi Phuong Thao  

Faculty of Economics, Tay Nguyen University, Vietnam 

1256 

CORPORATE SOCIAL RESPONSIBILITY AND ORGANIZATIONAL 
CITIZENSHIP BEHAVIOR: THE MEDIATING ROLE OF 
ORGANIZATIONAL COMMITMENT – EVIDENCE FROM 
TOURISM ENTERPRISES IN THE CENTRAL HIGHLANDS  

Le Viet Anh 
Tay Nguyen University, Dak Lak Province, Vietnam,                             

Lac Hong University, Dong Nai, Vietnam 
Ha Thi Kim Duyen, Huynh Thi Nga 

Tay Nguyen University, Dak Lak Province, Vietnam 

1276 

DRIVING ECO-FRIENDLY BEHAVIOR THROUGH GREEN 
HUMAN RESOURCE MANAGEMENT: THE ROLES OF GREEN 
PERCEIVED ORGANIZATIONAL SUPPORT AND GREEN 
TRANSFORMATIONAL LEADERSHIP 

Le Viet Anh, Ha Thi Kim Duyen, Duong Thi Ai Nhi, Pham Thao Vy,               
Nguyen Thanh Phuong 

Tay Nguyen University, Dak Lak Province, Vietnam 

1297 



Proceedings of the 7th International conference on Economics, Business & Finance 

xvi 

THE IMPACT OF CORPORATE SUSTAINABILITY ON 
PERFORMANCE THROUGH STAKEHOLDER BEHAVIOR:  A CASE 
STUDY OF COFFEE ENTERPRISES IN THE CENTRAL HIGHLANDS 

Le Thanh Ha 
Tay Nguyen University, Buon Ma Thuot City, Dak Lak, Vietnam 

Candidate at Lac Hong University 
Nguyen Van Tan 

Lac Hong University, Bien Hoa City, Dong Nai, Vietnam 
Nguyen Van Dat  

Ho Chi Minh University of Banking, Vietnam 

1315 

DEVELOPING A MODEL ON THE IMPACT OF CORPORATE 
SOCIAL RESPONSIBILITY ON FIRM PERFORMANCE 

Le Thanh Ha, Le The Phiet, Nguyen Dinh Nghia 
Tay Nguyen University, Dak Lak, Viet Nam 

1332 

AN EVALUATION OF THE CLIMATE CHANGE RESILIENCE BY 
3As APPLICATION: A CASE STUDY OF COFFEE FARMING 
SYSTEMS IN DAKLAK PROVINCE, CENTRAL HIGHLANDS, 
VIETNAM 

Phan Thi Thuy, Nguyen Ngoc Thang, Duong Thi Ai Nhi 
Faculty of Economics, Tay Nguyen University, Vietnam 

1342 

A CONCEPTUAL MODEL OF STAKEHOLDER ENGAGEMENT 
AND SUSTAINABLE INNOVATION: THE MEDIATING ROLE OF 
KNOWLEDGE AND THE MODERATING ROLE OF TOP 
MANAGEMENT SUPPORT 

Nguyen Ngoc Thang, Pham Thao Vy, Huynh Thi Nga 
Faculty of Economics, Tay Nguyen University, Vietnam 

1351 

DEVELOPMENT OF ONE COMMUNE ONE PRODUCT (OCOP) 
PRODUCT: A CASE STUDY IN KRONG BUK, DAK LAK 
PROVINCE, VIETNAM 

Ao Xuan Hoa,Vu Trinh Vuong, Duong Minh Ngoc, 
Nguyen Duc Quyen 

Faculty of economics, Tay Nguyen University, Vietnam 
Cao Thuy Nga 

Cu Pong Ward, Dak Lak Province, Vietnam 

1360 

FROM BANK SLIPS TO SEAMLESS ACCOUNTING DATA: AN 
AUTOMATED BANK SLIP READER USING UIPATH–PYTHON 
AND THAI OCR FOR ACCELERATED ACCOUNTING PROCESSES 

Kamonwan Ratchatawetchakul, Bancha Luaphol,  
Siri-orn Vongtavee  

Kalasin University, Thailand 
Yongyut Ratchatawetchakul 

Mahasarakram University, Thailand 

1375 



Proceedings of the 7th International conference on Economics, Business & Finance 

xvii 

A SHORT-TERM FORECASTING COMPARISON OF ARIMA, 
LSTM, AND SVM MODELS FOR MAJOR CURRENCY PAIRS  

Thummarat Boonrod, Suksun Promboonruang, Montakarn  Tummawat,  
Yaowapa Ratkham, Sawvaluk  Jittimongkon  

Faculty of Administrative Science, Kalasin University, Thailand 

1393 

ENHANCING DIGITAL FINANCIAL GOVERNANCE CAPACITY 
OF LOCAL GOVERNMENTS IN VIETNAM IN THE CONTEXT OF 
INTERNATIONAL INTEGRATION 

Nguyen Thanh Chung, M.A. 
Hanoi Procuratorate University, Supreme People’s Procuracy of Vietnam 

1402 

RETHINKING FDI DRIVERS: EVIDENCE FROM THE GLOBAL 
PANEL DATA (2000–2020) 

Mai Duc Viet 
Ministry of Finance, Vietnam 

1424 

DEVELOPING HUMAN RESOURCES AND ADAPTIVE SKILLS 
FOR THE NEW ERA 

Nguyen Thi Lam, Nguyen Thi Thao, Nguyen Thi Kim Dung 
Nghe An University, Vietnam 

1434 

POLICY FOR DEVELOPING EDUCATIONAL HUMAN RESOURCES 
IN THE CONTEXT OF ARTIFICIAL INTELLIGENCE TOWARDS 
SUSTAINABLE DEVELOPMENT 

Tran  Thi Dien, Nguyen Thi Hau, Nguyen Manh Hung 
Nghe An University, Vietnam 

1449 

DESIGNING A NATIONAL AI GOVERNANCE ECOSYSTEM TO 
DRIVE SUSTAINABLE DIGITAL TRANFORMATION 

Nguyen Thi Thuy, Tran Thi Thanh Phuong 
The Vietnam Educational science Consulting and Development Ltd, Vietnam 

1463 

SOME THEORETICAL ISSUES ON THE CAUSES AND 
CONSEQUENCES OF CREDIT RISK IN COMMERCIAL BANKS 

Nguyen Phuong Huyen 
PhD Candidate, Faculty of Banking and Insurance, Academy of Finance 

1478 

FACTORS AFFECTING DIGITAL BANKING SERVICE DEVELOPMENT: 
A CASE STUDY AT VIETNAM JOINT STOCK COMMERCIAL 
BANK FOR INDUSTRY AND TRADE (VIETINBANK) 

Do Thi Bich Mai 
Postgraduate student, VNU University of Economics and Business 

1488 

  
   



Proceedings of the 7th International conference on Economics, Business & Finance 

53 

DIGITAL TRANSFORMATION PROMOTES ONLINE SALES 
OF HANDICRAFT PRODUCTS IN HUE CITY 

 
Phan Van Hoa, Tran Huynh Quang Minh, Le Thi Ngoc Anh,  

Tong Viet Bao Hoang, Phan Nhieu Thuc Nhi,  
Tran Minh Tri, Nguyen Duc Phuong  

University of Economics, Hue University, Vietnam 
pvanhoakt@hueuni.edu.vn 

 
ABSTRACT 
This study aims to identify factors influencing the adoption of digital 

transformation applications in online sales among handicraft producers in Thua 
Thien Hue Province (now Hue City). The research model was developed based on 
three factors: Technological Context (T), Organizational Context (O), and 
Environmental Context (E), with the dependent variable being the level of 
acceptance of digital transformation applications in online sales by handicraft 
producers in Hue City. Data were collected from 90 producers using 13 observed 
variables. All measurement scales demonstrated high reliability (Cronbach’s Alpha 
> 0.7) and were validated through exploratory factor analysis (EFA), which 
extracted three factors with a total variance explained of 71.63%. Multiple 
regression analysis showed that the model is a good fit (Adjusted R² = 0.589) and 
meets statistical assumptions (Durbin-Watson = 1.831; VIF < 2). All three factors 
T, O, and E had positive and statistically significant impacts on the dependent 
variable (sig < 0.05). Among them, Technology had the strongest influence (β = 
0.397), followed by Environment (β = 0.359), and finally Organization (β = 0.190). 

The results indicate that to promote the adoption of digital transformation in 
online sales, it is necessary to focus on improving technological infrastructure, the 
business environment, and the internal capacity of producers. This serves as a 
crucial foundation for enhancing competitiveness, increasing product consumption, 
and achieving sustainable development of the local handicraft industry. 

Keywords: Digital transformation adoption, TOE model, online sales, 
handicrafts, Hue City 

 JEL Classification: O33, L10 
 
1. INTRODUCTION 
According to the Ministry of Information and Communications, 2024 marks 

the year of digital economy development, built on four pillars: “Information 
technology industry, digitalization of economic sectors, digital governance, and 
digital data - key drivers for rapid and sustainable socio-economic development.” 
The added value of digital economic activities is estimated at over VND 1.5 
quadrillion (equivalent to USD 62.7 billion), accounting for 13.17% of GDP and 
representing a 20% increase compared to 2023 (GSO, 2024) At current prices, the 
scale of the digital economy in 2024 increased by 14.1% compared to 2023. On 
average, during 2020-2024, the share of digital economy production value in the 
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the TOE model, combined with other support measures, have clearly outlined an 
implementation roadmap from technology, organization, to the legal environment 
and infrastructure. However, successful implementation requires the joint effort of 
many stakeholders. 

The Hue city government needs to promptly issue specific support mechanisms 
regarding finance, infrastructure, and digital human resource training. Industry 
associations should act as a bridge, organizing training programs and building 
collective brands. For production establishments, it is necessary to proactively raise 
awareness, boldly invest in technology, and participate in e-commerce platforms. In 
particular, a mechanism for monitoring and evaluating effectiveness after 
implementation should be established to promptly adjust support policies. 

Funding Information 
This study is a product of the Hue University-level research project: 

“Application of Digital Transformation in Distribution and Online Sales at Selected 
Handicraft Production Establishments in Thua Thien Hue Province.” Project code: 
ĐHH2024-06-142. 
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