TAP CHi CONG THUONG

PHAT TRIEN THANG PO VAN HOA
CA NHAN TRONG HANH VI TIEU DUNG
THUC PHAM XANH TAI VIET NAM

o NGUYEN THI MINH HUGONG! - NGUYEN THI MINH HOA' - HOANG HUU TRUNG?
'Khoa Qudn tri Kinh doanh, Trudng Bai hoc Kinh 1€, Baihoc Hué
2Khoa Hé théng Thong tin Kinh t&€, Trudng Bai hoc Kinh t&€, Bai hoc Hué

TOM TAT:

Trudc nhitng lo ngai ngay cang gia ting vé an toan thyc phdm va bi€n d6i khi hau, thyc phadm
xanh dang dudc ngudi tiéu dung Viét Nam quan tAim nhiéu hon. Trong d6, vin hod cd nhan dudc
xem 12 y&€u t6 quan trong dnh hudng d&€n viéc hinh thanh y dinh va hanh vi mua thuc pham xanh
clia ngudi tiéu ding nhung chua dudc nghién citu siu. Nghién citu nay nhim phat trién thang do
cdc y&u td vin hod cd nhan trong hanh vi tiéu diing thuc phim xanh tai Viét Nam. K&t hop
phuong phdp dinh tinh (phdng van siu 21 ngudi tiéu dung) va dinh lugng (433 maiu khio st), ket
qué cho thdy thang do ba y&u t& cdu thanh vin hod cd nhin bao gdm chi nghia tap thé, dinh
huéng dai han va dinh huéng con ngudi - thién nhién déu c6 do tin cdy va phi hgp vdi dit liéu

thuc nghiém.

Tt khoa: Thang do, Vin hod c4 nhan, Hanh vi tiéu dung, Thyc ph&m xanh.

1. Dat van dé

Trén thé gi6i, m&i lo ngai vé an toan thuc phim
dang ngay cang gia ting. Theo T8 chic Y t& Thé
gigi (WHO, 2024), mdi nim c6 khodng 600 triéu
ngudi mic cdc bénh lién quan d&€n thuc phim
khong an toan, gy ra 420.000 ca t&f vong va thiét
hai kinh t€ 1&én d&n 110 ty USD. Péng chi y, tré
em du6i 5 tudi chi€m dén 40% téng sd cdc ca bénh
(WHO, 2024). Trudc thuc trang d6, Lién Hiép
Qudc (United Nation, 2015) dd dua ra muc tiéu
phét trién bén vitng s 3, tdp trung ddm bio cudc
song khoé manh, ting cudng phic 1¢i § moi Ita
tudi. Trong d6, muc tiéu 3.9 nhan manh “d&€n nim
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2030, gidm déng ké sd ca tif vong va mic bénh do
hod chat nguy hai ciing nhu do & nhiém khong khi,
nuéc dat”. Tai Viét Nam, vdn dé an toan thuc
phdm ciing ciing mot vin dé diang bio dong. Du
Chinh phti va céc c¢o quan ban nganh lién quan da
ban hanh nhiéu chinh sdch ki€m so4t chudi an toan
thuc phdm, nhu Chié€n luge Qubc gia vé An toan
Thuc phaAfm (Decision No. 20/QD-TTg, 2012), thuc
phdm khong ddm bio chit lugng van tran lan trén
thi trudng. P8i mit vdi nhitng lo ngai vé thuc phdm
khong an toan, ngudi ti€u dung thudng cé xu
hudng lva chon thyc phﬁm sach, c6 ngudn goc tur
nhién d€ bao vé stic khoé va mdi trudng (Molinillo
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et al., 2020).

Tru6c nhitng thach thic d6, thuc phAm xanh
dugc xem 12 mot gidi phdp thay th€ an toan hon
cho thyc phdm thong thudng (Leggett, 2020; Qi et
al., 2020). Thuc phdm xanh dudc xem la an toan
hon do dugc sin xuit vdi viéc ki€m sodt va gidi
han viéc sit dung phan bén tdng hop, thudc trir sau,
chat kich thich ting trudng, phu gia thic dn chin
nudi va cong nghé bi€n ddi gen (Woo & Kim,
2019). Nhu ciu vé thuc phim xanh néi chung va
thuc pham hitu co néi riéng ting nhanh trén quy
md toan cau, nhung chi y&u tip trung cho thi
trudng Bic My va Chau Au, cdc thi trudng khéc
trong d6 c6 Viét Nam, nhu cdu nay lai tuong ddi
thap (Willer et al., 2020; Willer & Lernoud, 2018).
Ngudi tiéu dung Viét Nam dang ngay cang uu ti€n
Ita chon thyc pham sach cho bita in hiang ngay béi
tinh an toan, giau dinh dudng, huong vi thdm ngon
va than thién moi trudng.

Céc nghién citu tru6e day da chi ra nhiéu yé&u
t6 4nh hudng dén hanh vi mua thuc phaAm xanh
cla ngudi tiéu ding bao gdm cdc y&u td vin hod
c4 nhan. Cdc nghién ctu trudc ddy da xdc nhdn
vai trd quan trong clia cdc y€u td vin hod trong
viéc hinh thanh y dinh hanh vi ti€u dung xanh.
Céc gid tri vin hod nhu chi nghia tip thé (Duong
& Vi, 2022; Nguyen et al., 2017; Nguyén et al.,
2016; Sreen et al., 2018), dinh huéng dai dan
(Duong & Vi, 2022; Leonidou et al., 2010;
Nguyen et al., 2017), va dinh huéng con ngudi -
thién nhién (Sreen et al., 2018) dugc xem la
nhitng dong lyc thiic ddy hanh vi thin thién moi
trudng. Tuy nhién, phan 16n cdc nghién cttu nay
tap trung vao san phadm xanh néi chung, trong khi
mot sin phadm thi€t y&u gin lién véi stic khoé cd
nhian nhu thyc phaAm xanh lai chua dugc nghién
cifu sdu vé tdc dong clia cdc y€u to vin hod. Chinh
vi vay, muc dich clia nghién ctfu nay la phat trién
thang do va kham phd mdc do phu hgp ctia thang
do vdn hod cd nhan trong nghién ciu hanh vi tiéu
ding thyc phdm xanh tai thi trudng Viét Nam
thong qua cdc phudng phdp nghién cttu dinh tinh
va dinh lugng: trudng hgp clia ngudi tiéu dung tai
thanh phd Hu&, Viét Nam.

2. Cds6 Iy thuyét

2.1. Khdi ni¢m thuc phdm xanh

Hién nay, trén th€ gidi ton tai nhiéu cach hiéu
khdc nhau vé thyc pham xanh, nhung nhin chung
déu nhian manh tinh an toan, dinh dudng va bén

virng. Theo Liu (2003) va Chao & Uhagile (2022)
thyc phAm xanh gép phin cdi thién sy bén vitng
moi trudng sinh thdi va cin bing hiéu qua kinh t&,
x4 hoi va moi trudng. Golnaz Rezai (2012) bd sung
riang thuc pham xanh con chi trong dé€n phic 1gi
dong vat va c6 thé chia thanh hai loai: thuc phdm
cho phép st dung mot gidi han hoa chat nhat dinh
va thuc phﬁm dat tiéu chuén hitu cd. Quan diém
nay ciing dugc Qi & Ploeger (2019) cling c6 v6i
phan loai thuc phAm xanh hang A va AA tai Trung
Qudc dua trén viéc st dung it hay khong st dung
chat hod hoc. Woo & Kim (2019) cho ring bén
canh viéc han ch€ st dung cdc chit hod hoc nhu
phan bén tdng hgp, thude trir sdu, cha't khich thich
ting trudng thi thuc phdm xanh con han ché cic
cong nghé bién ddi gen. Tém lai, thuc phdm xanh
1a thu'c phdm an toan, b6 dudng, dudc san xuit theo
nguyén tic phat tri€n bén vitng nhiim bdo vé stic
khoé con ngusi, dong vat va hé sinh thai.

2.2. Cdc yéu té'vin hod cd nhan

2.2.1. Chil nghia tap thé

Trong céc xa hoi dé cao tinh than tip thé nhu
Viét Nam, c4 nhan thudng gdn b6 chit ché vé6i
cong dong tir khi con nhd va ludn dit 1gi ich tap
thé 1én 1gi ich cd nhan (Hofstede, 2011; Sharma,
2010). Ho cdm thay c6 trdch nhiém déng gép vao
sy phat trién bén vitng ctia cong ddng, trong d6 cic
hanh vi phét trién bén vitng dugc coi 12 mot phan
thi€t y&u (Cho et al., 2013). Piéu nay din dé&n viéc
ho thudng tuan thii cdc chudn myc xa hoi d€ duy tri
st hoa hgp nhém va dat dudc sy chdp thudn xa hoi
(Triandis, 2004). Nguyén et al. (2016) cho thay
nhitng ngudi tiéu ding mang gid tri tip thé cao
thudng c6 xu hudng phat trién thai do tich cuc d6i
véi tiéu dung xanh, do ho tin ring hanh do vi moi
trudng s& gép phan nang cao chat lugng cudc sdng
cho cong ddong. Thém vao d6, nhitng ngudi cé dinh
huéng tap thé thudng sin sing hy sinh 1¢i ich cd
nhan d€ mang lai 1gi ich chung cho nhém va xi
hoi, k€ ca khi hanh vi d6 gdy bAt tién hoic phat
sinh chi phi cd nhan (Choi & Kim, 2005). Nhitng
ngudi ndy sin sang chi trd nhiéu cho cdc sin phdm
bén vitng hon so v6i ngudi tiéu dung trong xa hdi
theo chid nghia c4 nhan (Moon et al., 2008). Piéu
nay phdn 4nh mic do ki€m sodt nhan thitc cao hon
ddi véi nhitng hanh vi mang lai 1gi ich cho cdng
ddng nhu sdn phaAm xanh hay thuc phaAm xanh.
Tinh than sé chia va y thiic cong ddng cao khi€n ho
dé ch4p nhan va dng hd nhitng hanh vi tiéu dung
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xanh (Sinha & Verma, 1987).

2.2.2. Dinh hudng dai han

Pinh huéng dai han dugc Hofstede thém vao
nhu chiéu thit 5 trong cdc chiéu vin hod clia 6ng,
gin lién vdi cdc nén vin hod cé dnh hudng cia
Nho gido nhu Viét Nam (Sreen et al., 2018). Chiéu
vin hod ndy nhan manh sy chim chi va niém tin
va0 tAm quan trong cla tuong lai d8i véi cudc ddi
clia con ngudi. Theo Furrer et al. (2000), mot ngudi
c6 dinh huéng dai han thudng giit gin truyén thdng
xd hoi, tudn thia cdc gid tri gia dinh, coi trong sy
tin cay, kha ning dap ng va su ddng cam. P3di véi
nhitng sdn phdm than thién v6i moi trudng, cic
nghién cttu trude day ciing chi ra ring nhitng ngudi
¢6 dinh huéng dai han thudng c6 thdi do tich cuc
v6i nhitng sin phdm nay vi chiing mang lai 1gi ich
cho tuong lai (Joireman et al., 2004; Leonidou et
al., 2010). Theo Nguyen et al. (2017), ngudi ti€u
dung c6 dinh hudng dai han thudng cé xu huéng
quan 1y tién c4n than va can nhic ki trudc khi dua
ra quy€t dinh mua sim, vi vdy, nhitng ngudi nay
thudng s& tim ki€m su Ging ho tif nhitng ngudi quan
trong v6i ho. Thém vao do, nhitng ngudi tiéu dung
nay thudng c6 kha ning vugt qua cdc rao cdn bt
tién nhu sy khong sdn c6 clia sin phim, kha ning
ti€p can, hay sy khong chidc chidn lién quan dén
nhidn dén sdn ph?fm xanh. Ho sdn sang thuc hién
hanh vi tiéu ding xanh nhim dem lai 1¢i ich cho
thé& hé tuong lai, mic dit hanh vi d6 c6 thé ddi mit
véi cdc bat tién khong mong mudn (Th#gersen &
Grunert-Beckmann, 1997). Tai Viét nam, nghién
cttu ctia Duong & Vi (2022) va Nguyen et al.
(2017) da cho thdy, ngudi tiéu dung c¢6 dinh huéng
dai dan cang cao cang c¢6 xu huéng tham gia vao
hanh vi mua hang xanh.

2.2.3. Dinh hudng con nguoi — thién nhién

Dinh huéng con ngudi — thi€én nhién la mot gia
tri vin hod phdn 4nh niém tin ring con ngudi nén
song hai hod vdi ty nhién thay vi ki€m sodt hay
thong tri né (Kluckhohn & Strodtbeck, 1961).
Nhirng ngudi tiéu dung cé dinh huéng nay thudng
tin ring viéc lua chon cdc sidn pham bén virng,
than thién v6i moi trudng 12 mot phan cia 16i song
ding ddn, pht hdp véi dao 1y ty nhién. Nghién ctiu
ctia Chan (2001) cho thay dinh huéng con ngudi —
thién nhién c6 4nh hudng tich cuc dén thdi do doi
v6i tiéu diing sdn phdm xanh tai Trung Quéc, trong
d6 nhitng ngudi c6 quan diém song thuin theo tu
nhién thé hién thdi d6 tich cuc hon véi hanh vi tiéu
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dung than thién v6i mdi trudng. Tai An bJ, noi
dao Hindu (t6n thd cdc y€u t6 ty nhién) chi€m ty
trong chinh trong ton gido cia ngudi din, nghién
cltu cda Sreen et al. (2018) ciing chi ra ring ngudi
dian & day c6 muc dinh huéng con ngudi — thién
nhién cao thudng c6 thdi do tich cyc va cé xu
huéng tiéu diing cdc sdn phAm gin b6 vdi ty nhién.
Trén thé gidi, cdc nghién citu vé mdbi quan hé nay
van dang con han ch€ (Chan, 2001; Sreen et al.,
2018). Pic biét, trong bdi cdnh tiéu dung thuc
phdm xanh va tai thi trudng Viét Nam, y&u td nay
van chua dugc cdc nghién cttu trude day khdm pha.

3. Phuong phap nghién citu

3.1. Phuong phdp nghién ctiiu dinh tinh

Sau khi phén tich c¢d s 1y ludn va cdc nghién
ctru lién quan trong va ngoai nudc, nghién cdu st
dung phuong phép dinh tinh thong qua phdng van
sau 21 ngudi tiéu dung dién hinh nhiim khdm ph4
cdc y&u td vin hod cd nhan dnh hudng d&€n hanh vi
tiéu dung thuc phdm xanh. Phdng van siu gitp
khai thdc trdi nghiém, hanh vi va quan diém ciia
ngudi tieu dung mot cdch chan that va phu hop véi
céc chii & mang tinh c4 nhan nhu viin hod (Ghauri
& Gr#nhaug, 2005). Pdi tugng tham gia phdng van
12 nit gidi, 12 nhitng ngudi ra quyét dinh tiéu ding
thyc phdm chinh trong gia dinh (Stangherlin & De
Barcellos, 2018). Ngudi tham gia phdng van dugc
lya chon da dang vé dic di€m c4 nhan nhu d6 tudi,
thu nhép, noi sinh s6ng, dia di€ém mua thyc phaim.
MOi cudc phdng van kéo dai 10-15 phiit, dudc ma
hod tir K1 d&n K21, cdc cudc phdng van dudgc ghi
am, sau d6 phién Am, ma hod va phan tich chd dé
bing phin mém NVivol5 d€ kham ph4 cdc y&u to
vin hod cd nhan trong bdi cdnh tiéu dung thyc
phim xanh.

3.2. Phuong phdp nghién citu dinh lugng

Dva vao cd sd ly ludn, binh ludn cdc nghién
cttu lién quan va k€&t qud nghién citu dinh tinh,
nghién cttu dinh lugng dugc thyc hi€n thong qua
diéu tra cdc ddi tugng 1a ngudi mua sim chinh
trong cdc ho gia dinh tai thanh phd Hu€. Theo
Gorsuch (1983), nghién cttu c6 st dung phuong
phdp phan tich nhan t6 khing dinh (CFA) va SEM
can c6 kich thu6c mau it nhat 12 200 (Kline, 2011).
Nghién cttu nay c6 ki€m dinh thang do bing CFA
nén da thu thap dugc 433 miu nghién citu, 1a phu
hgp d€ ddm bio dd tin cdy va tinh dai dién clia
mau. Nghién cttu st dung phuong phdp phin tich
nhin t6 khing dinh CFA bing phan mém Smart-
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PLS d€ ki€m tra do tin cdy va sy phu hgp clia
thang do vin hod c4 nhan trong b&i cdnh tiéu ding
thuc phéfm xanh tai Viét Nam.

4. K&t qua nghién citu va thao luan

4.1. Phdt trién thang do tit co sé Iy ludn va
nghién citu dinh tinh

Thong qua cdc nghién cttu truGe day da dudc
phin tich trong phan cd s 1y luan va két qua
nghién cifu dinh tinh v6i 21 ngudi tiéu diing dién
hinh, ba y&u t& cAu thinh nén vin hod c4 nhin dnh
hudng d€n hanh vi tiéu diing thuc phdm xanh bao
gdm chd nghia tap thé, dinh huéng tuong lai va
dinh huéng con ngudi - thi€n nhién. Mot ngudi
dugc phdng van ma s6 K9 chia sé “T6i chi yéu
mua thyc phd4m xanh cho hai dita nhé trong nha.
T6i tin ring ché do dn bay gid sé dnh hudng dén
stic khoé 1au dai trong tuong lai. Stc khoé khdng
thdy ngay ddu ma tich lu§ theo thdi gian”. That
vay, ngudi tiéu dung c6 dinh huéng dai han thudng
¢6 xu huéng dau tu vao siic khoé 1au dai cho ban
than va gia dinh, tir d6 hinh thanh thdi do tich cuc
va thiic ddy hanh vi tiéu dung thyc phim xanh
(Nguyen et al., 2017; Sreen et al., 2018). Ngoaira,
chi nghia tap thé thé hién & viéc lua chon thuc
phdm vi 1gi ich cong ddng, siic khod tap thé, va
gidm thi€u tdc dong tiéu cuc d€n moi trudng
(Duong & Vii, 2022). Mot s6 quan diém ngudi
dudc phdng van c6 xu huéng xem con ngudi 13 mot
phan clia ty nhién, quan niém nay ciing thic day
hanh vi ti€u dung than thi€én mdi trudng, trong d6
thuc ph§m xanh 13 mot Iva chon dién hinh (Sreen
et al., 2018).

Céc bi€n quan sat trong tirng nhan td cu thé nhu
sau:

- Thang do Chii nghia tip thé: La xu huéng cd
nhin gin b6 chit ché véi nhém (gia dinh, dong
nghiép, ban be, cong dong) va hanh ddng vi 1gi ich
chung hon 1a 1¢i ich c4 nhan. Vi 05 bi€n, gom:

1) T6i lam viéc chiam chi cho muc tiéu nhém
ngay c khi diéu d6 khong mang lai sy cong nhin
c4d nhan. (Nguyen et al., 2017; Sharma, 2010;
Sreen et al., 2018)

2) T6i la mot ngudi tham gia hgp tac vdi cac
thanh vién trong nhém. (Nguyen et al., 2017).

3) Theo toi, c4dc thanh vién trong mdt nhdm nén
gin b6 v6i nhau ngay ca khi ho khong mudn diéu
d6. (Nguyen et al., 2017; Sharma, 2010; Sreen et
al., 2018)

4) Hanh phtc cia cdc thanh vién trong nhém

rdt quan trong véi to6i. (Nguyen et al., 2017;
Sharma, 2010; Sreen et al., 2018; ; k€t qua nghién
ctu dinh tinh).

5) T6i thich chia sé thdi gian va dd vat ctia minh
cho cédc thanh vién trong nhdm ciia minh. (Nguyen
et al., 2017; Sharma, 2010; Sreen et al., 2018)

- Thang do Pinh huéng dai han: La xu huéng
c4 nhan dé cao sy kién tri, ti€t kiém va 1ap k&
hoach cho tuong lai hon 13 theo dudi k&t qua tic
thdi. Vi 05 bi€n, gdm:

1) T6i c6 xu huéng tiét kiém tién cho tuong lai.
(Sreen et al., 2018; Yoo et al., 2011).

2) T6ilam viéc chim chi d€ c6 thé thanh cong
trong tuong lai. (Nguyen et al., 2017; Sreen et al.,
2018; Yoo et al., 2011).

3) Toi thich 1ap k& hoach dai han dé€ an tAm hon
trong tuong lai. (Nguyen et al., 2017; Yoo et al.,
2011; két qud nghién citu dinh tinh).

4) Toi khong ngai tir bd niém vui trong hdm nay
dé€ huéng tdi thanh cong trong tuong lai. (Nguyen
etal., 2017; Sreen et al., 2018; Yoo et al., 2011).

5) Nhitng thit bai khong ngin cén toi ti€p tuc co
ging. (Nguyen et al., 2017; Sreen et al., 2018).

- Thang do Pinh huéng con ngudi - thi€n nhién:
12 niém tin clia c4 nhidn vé mdi quan hé hai hoa
giita con ngudi vdi thién nhién, thay vi ki€m sodt
hay 1& thudc vao thién nhién. Vi 3 bi€n quan sit,
gdm:

1) P&i véi toi, viec hi€u cdc quy luat ty nhién
l1a quan trong. (Chan, 2001; Sreen et al., 2018).

2) T6i mudn duy tri sy hai hoa véi thién nhién.
(Chan, 2001; Sreen et al., 2018; két qua nghién
ctu dinh tinh).

3) Con ngudi chi 13 mot phan cda ty nhién.
(Chan, 2001; Sreen et al., 2018).

Nghién cttu dé xui't sit dung thang do Likert 5
mtic 46 d€ ddnh gid mic d6 ddng y clia ngudi tiéu
dung (Tir Rat khong dong y d&€n Rat dong ¥) vé
nhitng nhan dinh lién quan d&€n quan niém vin hod
ca nhan ctia chinh ban thin ngudi ti€u dung.

4.2. Kiém dinh thang do

K&t qua ki€m dinh nhin t& kham pha CFA cho
thdy thang do c¢6 mtic do phu hgp tot vé6i dir lidu.
Cu thé, cdc chi s6 nhu RMSEA = 0,074 (<0,08),
SRMR = 0,023 (<0,08), CFI = 0,976, TLI = 0,969
va GFI = 0,926 déu vugt ngudng khuyé&n nghi, cho
thd'y thang do phl hdp véi dit liéu quan sat (Hu &
Bentler, 1999). K&t qué phan tich do tin cay va gia
tri hoi tu cho thdy cdc thang do clia cd 3 khdi niém
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BAang 1. Dé tin cdy va gid tri héi tu clia thang do

Thang do Cronbach’s Alpha Rho A CR AVE

Chu nghia tap thé 0,943 0,942 0,943 0,769

Binh huéng dai han 0,948 0,948 0,948 0,787

Binh hudng con ngudi - thién nhién 0,883 0,881 0,887 0,733

déu dat yéu cau (Bang 1) (Nunnally & Bernstein,
1994). Hé s6 Cronbach’s Alpha dao dong tir 0,883
dén 0,948, vugt ngudng tdi thi€u 0,7, cho thiy do
tin cdy noi tai cao. Pdng thdi, do tin ciy tdng hdp
CR déu 16n hon 0,7 va gid tri phuong sai trich trung
binh AVE ctia cdc bi€n tiém 4n ciing déu vugt mic
0,5, chitng t6 céc thang do dat gia tri hdi tu tot (For-
nell & Larcker, 1981). Nhitng két qud nay khing
dinh ring cdc bi€n quan st phan 4nh ddy dd va
nhat qudn cdc khdi niém 1y thuyét tuong ng.

5. K&t luan

Nghién ctfu nay phat trién va ki€m dinh thang
do cdc yé&u t& viin hod c4 nhan trong hanh vi tiéu
ding thyc phdm xanh tai Viét Nam théng qua
nghién cttu dinh tinh va dinh lugng. Ba yé€u td ciu
thanh nén vin hod c4 nhian véi 13 bi€n quan sat

TAI LIEU THAM KHAO:

bao gdm: chii nghia tap thé, dinh huéng dai han va
dinh huéng con ngudi - thi€én nhién. Nghién ciu
da xay dung dudc bo thang do phu hgp tot véi dit
liéu thuc nghiém. K&t qua gép phan b3 sung co
s§ 1y thuyét vé tdc dong cla vin hod cd nhin
trong hanh vi tiéu ding xanh, dic biét trong bdi
canh thuc pham xanh, mot san pham thi&t y&u gin
lién v6i sitc khoé va moi trudng. Tuy nhién,
nghién cttu chi méi dirng lai & viéc phat trién va
ki€m dinh thang do vin ho4 c4 nhan. Do d6, thang
do nay c6 thé déng vai trd nén tdng cho céc
nghién ctu trong tuong lai md rong theo hudng
ki€m dinh mo hinh ly thuy&t véi cic mdi quan hé
nhan qud gifta vin hod c4 nhan va cdc yéu t6 hanh
vi khdc nhu thdi d§, y dinh va hanh vi ti€u dung
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DEVELOPING A SCALE TO MEASURE
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ABSTRACT:

Amid growing concerns about food safety and climate change, green food is gaining in-
creasing attention from Vietnamese consumers. Among various influencing factors, individual-
level culture are considered critical in shaping consumers green food purchase behavior, yet
remain underexplored. This study aims to develop a scale for individual-level culture in the con-
text of green food purchase behavior in Vietnam. Using a mixed-method approach, including
qualitative interview with 21 consumers and a quantitative survey of 433 participants, the re-
sults confirm the reliability and empirical validity of a three-factor scale encompassing collec-
tivism, long-term orientation, and man-nature orientation.

Keywords: Scale, Individual-level culture, Purchase behavior, Green food
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