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ABSTRACT

Blended learning is a teaching model that combines face-to-face teaching and online teaching (e-learning). This model helps learners
have a flexible learning environment that is suitable for their individual conditions. Blended learning is considered an effective solution
and an inevitable development trend of society. This sludy mentions a number of difficulties in implementing blended teaching activities,
including subjective factors of learners (media, methods of learning skills in the online environment) and factors related to learning skills
in the online environment. objective (technology infrastructure, funding sources, unsatisfactory learning materials, incomplete and timely
system of documents, regulations and insiructions, eic.), thereby offering solutions to optimize management This activity is managed at the

University of Medicine and Pharmacy (Hue University).
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I. DAT VAN PE )

Trong nhiing ndm gan diy dudi sy dnh huong cua cong ngh¢
thdng tin (CNTT) thi phuong phdp day hoc (PPDH) truyen thong
cling da cé nhitng thay ddi nhit dinh. Minh ching 13 vide xuat
hién rit nhiéu nhu‘ng trang hoc liéu Vd nhung trdng mang x4 h01
Illﬂlls llllh t\zll!lls Lll\a VC\L’ D:l\a bl\.«t, lllUl tl uUllé llUU Lal} tru\. Lu_y\-ll
E-Learning c6 thé dugc xem 14 két qué cua su trai rong ngay cang
tdng cua mdy vi tinh va internet va nhanh chéng tro nén phd bién,
nhdt [a trong thoi dai cong nghé 4.0 hién nay. Theo b ligu théng
ké nhanh ciia B6 GD&DT cho thay rang, khodng 29% s6 trudng
cao dang, dai hoc dugc khao sat ¢6 trién khai E- lcammg tai don
vi. Tuy nhién, chi ¢ 19% don vi ¢6 dp dung vao cdc mdn hoc cu
thé, so lwong khéa hoc tryc tuyen cung rat thip chi dat 1.099 khéa
hoc tryc tuyCn trén toan quoc Ty I¢ nay kha thép so véi su bung
no ctia Internet tde d6 cao va nhu cau hoc moi lic, moi noi suot doi
cua nguoi hoc cling nhur sy phat tnen cua cac thiét b thong minh.
Tuy Vay, moi mrong hoc tap trye tuyen ndy con gip phdi nhleu trd
ngai can phai co su hd tro clia mdi trudng hoc tap truyén thong o
d6 nay sinh nhu ciu mot hinh thitc day hoe mai - day hoc kct hop
(Blended Learmng) ra doi. Nhu vy, khdi niém DHKH da xuét hién
trong mot thoi gian dai, song thudt ngit ciia nd vin chura duoe thiét

iap mét cach chac chan cho dén 2006, khi cudn sach I landbook of

Blended Learning” diu tién ciia Bonk va Graham duge xudt ban.
Theo céc tac gia, cd ba cach dinh nghia dugc st dung rong rdi, do la:

(1) B-learning = két hgp céc phuong thire giang day (hoac cung
cap cac phuong tién truyén thong);

(2) B-learning = két hop cac phuong phap giang day;

(3) B-learning = két hop huéng dén trye tuyén va si hudng dén
d6i mit [3].

Trén co s& nhitng quan diém v& DHKH cua cdce tic gia néu trén,
ching t6i dua ra khdi niém DHKH nhu sau: DHKH (B-learning) la
sy ket hop gitra qua trinh day hoc cvi"’lp mit (Face to face) va day hoc
tryc tuyen (E learning), phan anh cac moi quan hé o tinh quy ludt
phd bién gitta cac yéu té ciu triic ctia qua trinh day hoc.

Hién nay, Truong Dai hoc Y - Dugc, Dai hoc Hué dang thuc
hién viéc thay déi chwong trinh giang day y khoa tir giang day ldy

giéo vién l4m trung tdm sang hé théng module tich hop 1dy sinh
vién lam trung tam, dao tao dya trén nang luc nguol hoc. Viec
ap dung chuong trinh DHKH cho phép két hop bai gidng truyen
thong va dién dan dua trén web, vé& co ban, s& ¢6 cac uu diém: (1)

Tang tuwong tic dang ké gifra giang vién va sinh vién; (2) Phan
hdi tirc thi cia ngudi hoc; (3) Day hoc phu hop véi ca nhan va
(4) Kiém tra, démh gia theo cac tinh huéng khach quan. Viéc van
dung mé hinh DHKH s¢ tao nén sy phong phu, da dang, linh hoat
cho hinh thic td chirc hoat dong day hoc theo hudng tiép cin nang
lwc ngudi hoe (TCNL) dang 1a lya chon wu tién, gép phin ning
cao chét luong va hiu qua day hoc tai Truong Dai hoe Y - Dugc,
Dai hoc Hué hién nay. Tuy nhién, trong qua trinh trién khai mé
hinh DHKH khéng tranh khoi nhitng kho khan, thach thic. Tu
thue € nay, Chung t6i Ira chon dé tai nghién cttu “Mot 50 kho
khin trong viée trién khai hoat dong DHKH theo hudng tiép cin
ning lyc TCNL nguoi hoc tai Truong Dai hoe Y - Dugc, Dai hoc
Hué” nhim lam rd nhitng kho khan trong viée trlen khai hoat dong
DHKH, tir d6 dua ra nhitng giai phap nhim t&i vu hod viéc quan
ly hoat dong nay.

Il. D61 TUGNG VA PHUONG PHAP NGHIEN CUU

1T KWhar A nghidn o norreyt han oy cdn bl Aan 1Y

~h tha - 22N o e DN

1. l\ildbll lllU llélllUlL vuu. Jovu LISUUI uvauv SU]JI <\ wall vy l.iLlﬂ._ll l_)"
(CBQL), 50 giang vién (GV) va 260 sinh vién (SV) nganh Y khoa
Truéng Pai hoc Y - Duoc, Dai hoc Hue.

2. Thoi gian va dia diém: Nghién ctu duge tién hanh tir thang
12/2020 dén thang 11/2021; tai Trudng Dai hoe Y - Duge, Dai hoc
Hue.

3. Phuong phap nghién cttu: Trong qua trinh giai quyét cac muc
tiéu nghién ctru, ching t6i da sit dung mot s6 phuong phip nghién
ctiu nhu: phuong phdp phén tich va tong hop tai liu, phuong phip
diéu tra, phuong phip phong van, phuong phap todn hoc thong ké,
1. KET QUA NGHIEN CUU o ,

Thye trang nhing khé khan va cdc yéu t6 anh hudng dén hiéu
qua DHKH theo hudng TCNL ngudi hoc.

1. Cae yéu t6 anh hudéng dén hidu qua day hoc két hgp theo
huong tiep cdn niang lye ngwoi hoe
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Bang 3.1: Danh gid thyc trang mirc do anh huong cua cdc Yéu t6 chit quan va khdch quan
dén hoat dong DHKH theo huwong TCNL nguoi hoc

Mirc d¢ anh huéng
TT Cic yéu t6 khiach quan va chii quan Ra¢ anh €6 anh Hoan toan khong
huwéng hudéng anh hudéng
SL %o SL Y% SL %o
1 Chn truong, fhp .r'hp chinh sach vp hha‘[ trlpﬂ gI_aQ duc, 174 | 53.4 190 6.8 1 9.8
dao tao noi chung, DHTT nd1 riéng cua nha truong ’ ’ ’
) Qhu tru’qng, tbe ch‘e, chinh sach vé phat trién ha tang 120 | 39.6 | 160 | 49,1 37 13
CNTT cua nha troeong
3 | Hiéu qua tng dung CNTT trong quan ly dao tao 142 | 43,6 | 153 | 46,9 | 31 9,5
4 Hiéu qua 4p dung tién bg khoa hoc va cdng nghé trong 08 | 30,1 199 | 61.0| 20 8.9
day hoc
5 X‘u thé gha& FTICI’: cua gl'd().L’iL.lC tur xa, giao dyc suot doi o4 | 28.8 199 | 610 33 10,1
va xu thé hoi nhip trong gido duc
6 | Hiéu qua &ng dung CNTT trong quan ly dao tao 143 | 439 147 | 451 36 11,0
7 | Trinh d9, nang luc cia ddi ngli quan ly 206 | 63,2 | 100 | 30,7 | 20 6,1
8 | Trinh d9, nang luc, thai dd hoc tdp cua SV 200 | 61,3 112 | 344 | 14 4,3
9 | Trinh d¢, nang luc cia ddi ngli GV 174 | 53,4 124 | 38,0 | 28 8.6

Xem xét s6 lidu théng ké v& cic yéu té dnh huong dén hidu qud
DHKH theo huéng TCNL ngudi hoc tai Bang 3.1 cho thiy, phin
16n CBQL, GV va SV Truong Pai hoc Y - Duge, Pai hoc Hué danh
gia cao cac yéu t& nhu trinh da, ning luc cua déi ngli QL (mirc do
Rét anh hudng: 63,2%; C6 anh hwong: 30,7%); trinh do, nang luc,
thai dg hoc tap cua SV (61,3%; 34,4%); trinh d§, ning luc cua doi
ngll GV hiéu qua img dung CNTT trong QL dao tao (53,4%; 38,0%)
va chu truong, thé ché, chinh sich vé phat trién giao duc, dao tao
ndi chung, DTTT ndi riéng clia nha truong (53,4%; 36,8%). Mot sb
diéu kién ciing c6 ty 1& kha cao CBQL, GV va SV danh gia cao nhu
hiéu qud tng dung CNTT trong quéan Iy dao tao (mire do Rét anh
huong: 43,9%; C6 dnh hudng: 45,1%); nhén thic cia nha trudong
v& vai trd clia cong tic DHTT (43,6%; 46,9%); chu truong, thé ché,
chinh sach vé& phat trién ha tang CNTT clia nha truong (43,6%;
46,9%). Cac yéu t6 con lai it duge CBQL, GV va SV danh gid cao
hon, nhu hiéu qua dp dung tién bo khoa hoc va cong nghé trong day
hoc (mite d6 Rét anh huong: 30,1%; C6 anh hudng: 61,0%); xu thé

phat trién cua gido duc tir xa, gido duc sudt doi va xu thé hoi nhap
trong gido duc (28,1%; 61,0%).

Nhu vy, khao sét thuc trang vé cac yéu td anh huong dén hiéu
qua DHKH theo hudng TCNL ngudi hoe cho thay, phan lon CBQL
GV va SV Truong DH'Y - Dugc (DH Hue) déu cho ring con ngudi
1a yéu t6 anh huong quyét d inh dén chét lwong va hiéu qua cla gido
duc, dao tao ndi r‘hlmn r‘hm lnn‘no hoat ﬂnna DHKH then hn’n’no
TCNL ngudi hoc ndi riéng & truong dal hoc ttomz do, yéu Lo quan
Iy cda d6i ngl lanh dao ¢6 anh huO'ng quyet dinh hang diu, tiép
dén 1a chat huong doi ngu ngudi hoe, ngudi day, doi ngii hd trg
day hoc va co sé ha ting cong nghé khéc. Pay 14 co s& quan trong
rt cAn dugc chu the quan Iy hoat dgng DHKH tai Truong Dai hoc
Y - Duoe, Dai hoc Hué luu v khi dua ra dinh hudng phat trién va
hoan thién hoat dong DHKH theo hudng TCNL nguoi hoc trong
thoi gian tdi.

2. Nhu'ng kho khiin trong tb chire day hoc két hep theo hudng
nep cin nang lue ngudi hoc

Bang 3.2. Panh gia thuc trang kho khan trong viée thiee hién DHKH theo hrong TCNL nguoi hoc

Chung
. o CBQL, GY SY
T T KT AN s ’\’\/\
a1 PANEAU N LN E Vy VR | ( An)
SL % SL % SL %o
1 H‘a ting Song° nghé DI9{TT ctha dép ung yéu cau dao tao 21 300 | 114 | 445 135 414
va nhu cau su dung cia GV va SV
5 Moi tru”(mg.l}oc tap tfuc tuyén chua dap g tot nhu cau 40 57.1 1o | 465 159 48,8
tuong tac gitta GV v SV
3 N(‘)Al dgl}g h(_)lc hc‘u cAon nghcAo nz}1‘1, chua sét thuc té, it cdp 20 286 | 104 | 40.6 124 38,0
nhat kién thirc va cong nghé madi
4 Ng‘um hoc gédip 1<ho khan vé phuong tién hoc tip trén moi 40 570 | 168 | 65.6 208 63.8
trudng truc tuyén
5 NAgum hoc con yeu vé pl}u‘m‘ng phap va k¥ nang hoc tap 54 7710 | 122 | 477 176 54,0
tren mo1 truong truc tuyen
6 Bﬁ)l ngd G\/ﬂchua} .than‘h thao vé ph}mng phép va k¥ ning 24 343 91 35,5 15 353
giang day trén moi trudng tryc tuyén
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Chung
. g CBQL, GV SV
TT KHO KHAN (n=326)
SL % SL % SL %
7 Déi ngu chuyen vién hd tro DHTT chua dép Gmg duoc 14 20,0 51 19.9 65 19.9
yéu cau ca vé sb luong 1an chét luong
.| Hé théng vin ban, quy dinh, hudng dan chua day du, kip - - o . o
8 . ° 7 " 32 45,7 69 | 27,0 101 31,0
thoi
9 Mc31 lién hé, 1]63t‘1 két gl}ra nha mfcmg va don vi sit dung 12 17.1 44 17.2 56 17.2
nhan lyc sau dao tao con han ché
10 Co ?au to chirc 1?0 mdy quan ly hoat dong truc tuyen cia 13 18,6 50 19,5 63 193
Trudng chua phu hop
Trinh d¢, nang lyc cia doi ngll quan ly hoat déng truc
11 tuyen ctia Trudng con han ché, chua dap tmg dugc yéu 34 48,6 83 32,4 117 35,9
cdu, nhiém vu
12 | Ngudn kinh phi cta Truong danh cho DHTT con eo hep 21 30,0 | 114 | 445 135 41,4

Qua 6 liéu khéo sit tai Bing 3.2 cho thiy, hoat dgng DHKH dugc dp
dung ¢ Truong DHY - Duge (DH Hué) do méi duge trién khai duge mot
so nim gan day nén van con ton tai khong it kho khin ciin khéc phuc,
Vl‘l’O't qua. Céc khé khiin chu yéu dén tir phia ngudi hoc, nhu gip kho khan
v€ phuong ti¢n hoc tap trén mdi trudng tryc tuyén (63,8%); con yéu ve
phuong phip va k§ néng hoc tdp trén moi truomg tryc tuyen (54,0%). Mot
$0 kho khan khd 1on den tir phia khdch quan nhw méi trudng hoc tap truc
tuyén chua dap img 5t nhu ciu tuong tac gitta GV va SV (48,8%); ha ting
e6ng nghd DHTT chua dép ting yéu ciu dao tao va nhu ciu sir dung cia
GV va SV (41.4%); ngudn kinh phi ciia Trudng danh cho DHTT con co
hcp (35,9%). Bén canh do, mét ty I¢ dang k¢ CBQL, GV va SV cho rang
¢6 nhitng khé khan dén tir ph]a GV, d6i ngll quan ly va nha truong nhu
ndi dung hoc Tigu con nghéo nan, chua sat thye &, it cdp nhat kién thirc
va cong ngh¢ mdi (38,0%); trinh dg, nang lyc clia doi ngii QL. hoat dong
true tuyén cua Truong con han ché, chua dép mg dugc yéu céu, nhiém
vu (35,9%); doi ngdi GV chura thanh thao vé phuong phip va ki ning
gidng day trén moi truong truc tuyén (35,3%); hé thong van ban, quy dinh,
huréng dén chwa day du, kip thoi (31,0%). Mot s0 kho khén con lai co ty 1€
CBQL, GV va SV lua chon khong déng ké. .

Nguyen nhén cua nhiing kho khan néu trén ¢6 the do day 1a hoat dong
kha m6i meé déi voi SV, GV va nhén vién hd trg cng trire tuyen doi hoi
O thoi gldl’l thich nghi. Mot bd phan SV ¢6 diéu kién kinh té kho khin,
lai trm}g giai doan anh huéng ctia dich Covid-19 nén chua ¢ diéu kién
mua sam mdy tinh hay dién thoai thdng minh. Ngoai ra, viéc trang bi co
s ha tAng cong nghé hidn dai va dong bo, h¢ théng hoc licu... doi hoi

mot khoan kinh phi ddu tw kha 16n va cin thoi gian xdy dung va hoan
r‘h1nh Nh]mu ]{hr\ l(hﬂ‘n Y‘;I‘I r'hQr‘ Fhﬂﬂ qd dl‘l'{\'f‘ ]ﬂn]"l {1‘5”'\ nhﬂ h"n'r\'no {‘}\l

CIRDNLINIRE K00 xidh Hlay Glal Ghiall 50 GUPL ialil gl g Uvhg wil

dao khic phuc trong nhitng nam 6i. )

Nhu vay, kho khﬁn trong qua trinh trién khai hoat dgng DHKH dén tir
phia chu quan ctia ngudi hoe nhur (phuong tién, phuong phép k¥ néing
hoc tép trén moi trudng truc tuyén) va yéu té khach quan (ha tAng cong
nghé, ngudn kinh phi, hoc lidu chua dim bao, hé théng vin ban, quy
dinh, huéng din chua ddy du, kip thoi...). Trén co s6 d6 cin dua ra cdc
giai phap dé khiic phuc céc han ché va ndng cao higu qua ciia md hinh
DHKH tai Truong Dai hoe Y - Duge, Dai hoc Hué.

IV. KET LUAN )

Tir két qua nghién ctru thye trang kho khan trong viée trién khai hoat
dong DHKH theo hudng TCNL ngudi hoc ¢ Truong Dai hoe Y - Duge,
Dai hoc Hué nhom tic gia da dé xudt cac giai phap quan 1y nham ning
cao chét lugng va hiéu qua hoat dong DHKH theo huong TCNL ngum
hge & Truong Dai hoe Y - Duoe, Pai hoe Hué. Cdu triic ciia mdi bién
phép gdém 4 ndi dung duoe trinh bay chi tiét 13: muc dich va y nghia, ndi
dung, cach thuc thuc hién va diéu kién thuc hién bién phap. Cdc bién
phap quan ly hoat dong DHKH theo huéng TCNL nguti hoe ¢ Truong
Pai hoc Y - Duoc, Dai hoe Hué duoe dé xudt do 1a:

(1) Quén triét va ndng cao nhén thirc vé hinh thirce DHKH theo huéng
TCNL nguoi hoe cho can bg quan ly, giang vién va sinh vién;

(2) Chi dao xay dlrng chuong trinh, ké hoach quan Iy hoat dong
DHKH theo huéng ti€p can néng luc ngudi hoc;

(3) Chi dao, giam sat, quan Iy hi¢u qua tién trinh thyc hién ké hoach
hoat dong DHKH theo hudng tiép can ngmé lye nguoi hoc;

(4) Ting cudng quén 1¥ hoat déng bdi dudng ning luc hd tro cong
nghé- cho dgi ngﬁ chuyén vién, bdi dudng nang luc DHKH cho gidng
vién va sinh vién;

(5) Chi dao, quan 1y viée xay dung va hoan thién co s¢ vit chét, trang
thiét bi day hoc, déc bigt co so ha tang cdng nghé va trang thiét bj cho
day hoc trye tuyén;

(6) Chi dao cdng tic bién soan, luu trif va st dyng hiéu qud hoc ligu
truc tuyén; khuyen khich giang vién khong ngimg nang cao chat lugng
hoc ligu trye tuyén trong DHKH theo hudng TCNL ngui hoc;

(7) Chi dao, quén Iy viéc ddi m&i PPDH theo hiéng phét huy tinh tich
cuc, chi dong va sang tao clia ngudi hoc; (ang cuong tr hoc, tw nghién
ctru, thue hanh, thure té clia sinh vién; .

(8) Tang cuong chi dao, quan ly hoat dong ki€m tra, danh gid qua
trinh va két qua DHKH theo huéng TCNL nguoi hoc.

Céc bién phap néu trén khong ton tai dde 1dp ma cd su tac dong qua lai
va hd trornhauw; do do, muon phat huy duoc sitc manh cua cac bién phap
1n6i trén, can thye hién dong b ching. Tuy nhién, tiy theo didu kién cu thé
ma lya chon va str dung céc bién phap mét céch linh hoat va sang tao thi
méi dat hiéu qua cao. Két qua khio nghmm cung cho thay, tht ca cac bién
phép qua.n Iy nhom tac gid dua ra déu co tinh cdp thiét va tinh kha thi kha

cao. co thé duoc 4p dune nhim tine cudne hiéu aua hoat ddne DHKH

al, CO e GUOC ap Gulig Dhalll alg CUOHE INCU qua 10al GONg S NN

theo hudng TCNL ngudi hoe & Trudng Pai hoc Y - Duge, Pai hoc Hué.
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