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Tém tit: Nghién ciru nay duwoc thiee hién nham tim hiéu nhitng thudn loi va khé khan cua sinh vién Khoa
tiéng Anh, Truong Dai hoc Ngoai ngit, Pai hoc Hué khi tham gia thi két thiic hoc phan trén may tinh c6 sir
dung phan mém Inlasy. Pé tai duwoc thiee hién trén 365 sinh vién tir ndm hai dén nam tw ciia Khoa tiéng Anh
véi phwong phdp nghién cieu cot 16i la dinh tinh. Két qua nghién cieu da khang dinh mot sé thudn loi. Hai yéu
16 noi bat nhat ciia hinh thire thi nay la tiét kiém thoi gian, cong stc va dé thao tdc khi lam bai. Két qua ciing
chi ra mot 56 kho khan nhu tac dong dén sinh Iy va thi gzac ciia ngueoi dur thi, khéng thé ghi chu/gach chan,

va cac van dé vé ky thudt. Nghién cvu ciing da dua ra cdc giai phap ndng cao co so ha tang, cdi thién phan
mém thi va tang cwong tdp hudn, ho tro sinh vién.

Tir khéa: thudn loi, khé khan, thi két thiic hoc phan, mdy tinh, phan mém Inlasy.

Abstract: This study was conducted to investigate the advantages and challenges faced by students from
the Department of English, Hue University of Foreign Languages and International studies, when taking
end-of-course examinations on computers using Inlasy software. The research was carried out on 365
second-year to fourth-year students, primarily utilizing a qualitative research method. The study findings
confirmed several advantages. The two most prominent advantageous factors are saving time and effort,
and ease of operation during the exam. Simultaneously, the results also pointed out several recorded
challenges, namely physiological and visual impact, difficulties with note-taking and underlining, and
technical issues. The study also offered solutions to upgrade infrastructure, improve the examination
software, and enhance training and student support.

Keywords: advantages, challenges, end-of-course examinations, computer-based, Inlasy software.

1. Mé dau

Trong nhirng nim gin day, giao duc dai hoc Viét
Nam dang dung trude nhiéu co hoi phat trién song
song v6i khong it thach thic. Trong bdi canh do,
nang cao chét lugng dao tao tré thanh nhiém vu trong
tam va cp thiét, nhan duoc sy quan tim dic biét cua
toan xa hoi cling nhu cac nha quan 1y giao duc.

Mot trong nhiing yéu t6 quan trong gop phan
nang cao chat hro‘ng dao tao 1a d6i méi phuong phép
day hoc gan 1ién v6i ddi méi hinh thice kiém tra, danh
gia két qua hoc tap. Boi 18, hoat dong kiém tra, danh
gid, dic biét 1a thi két thic hoc phan, khong chi 1a
khau cudi ciung trong qua trinh dao tao ma con la
dong luc thic ddy qua trinh hoc tdp va giang day.
Hién nay, ciing voi sy phét trién manh mé ctia cong
nghé thong tin, nhidu co so gido duc di va dang trién
khai cac hinh thtrc thi, kiém tra trén may tinh nhim
tan dung nhitng uu thé vuot troi. Tai Truong Pai hoc
Ngoai ngit, Pai hoc Hué, hinh thire thi trén may tinh
sir dung phan mém Inlasy di dwoc 4p dung cho mot
s6 hoc phan trong nhitng nam gan day. Tuy nhién,
hiéu qua thuc tién cta hinh thic thi ndy van chua
duoc danh gia mot cach h¢ théng va khoa hoc. Pac
biét, phan hdi cua sinh vién 13 yéu t& quan trong,
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gitip nha quan 1y va giang vién hiéu rd nhitng thuin
loi, khé khan ciia nguoi hoe dbi voi hinh thire dénh
gia nay.

Muc tiéu cua dé tai la tim hiéu va phén tich vé
nhing thuan loi va kho khan khi tham gia thi két thiic
hoc phﬁn trén may tinh su dung phﬁn mém Inlasy
cua sinh vién Khoa tiéng Anh, Truong Pai hoc Ngoai
ngit, Pai hoc Hué; tir d6, dé xut cac giai phap nang
cao hiéu qua to chirc thi trén may tinh.

2. Téng quan li thuyét

2.1. Pinh nghia kiém tra, dinh gid két qud hoc
tip

Kiém tra, danh gia két qua hoc tap bao gém cac
hoat dong thu thap thong tin minh ching vé thanh
qua hoc tap cua ngudi hoc, mo ta va dién giai y nghia
thong tin cua minh chung do (Griffin, 1993). Kiém
tra, danh gia tryc tuyén la viéc st dung cac cong cu
dién tu, thong qua cong nghé dé kiém tra hodc do
luong két qua hoc tap trong mdi truong hoc tap truc
tiép hoac truc tuyén. Dinh nghia nay nhén manh dic
diém truc tuyén cia cac cong cu danh gia nhu phan
mém may tinh hodc cac tmg dung dya trén nén tang
mang (Bartley, 2005). Nhu vy, thudt ngit kiém tra,
danh gia truc tuyén duoc hiéu 1a hinh thirc kiém tra,
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danh gia trén cac nén tang hodc hé thong truc tuyén
thong qua cac thiét b dién tir co két ndi mang.

Vi tri, vai tro, chirc nang cia kiém tra, danh gia
két qua hoc tap

Kiém tra déanh gia 1a méit xich khong thé thiéu
trong qua trinh gido duc. Kiém tra danh gia cho phép
thAm dinh chét luong cua qua trinh dao tao, déng
thoi tic dong manh mé dén qua trinh dao tao, phuwong
phap dao tao, thai do hoc tap va giang day. Déi véi
sinh vién, kiém tra, ddnh gia gitip xac dinh luong
kién thtrc va ki nang hién co, tir d6 dat ra ké hoach
hoc tap trong twong lai. Kiém tra, danh gia gitp sinh
vién tu diéu chinh viéc hoc tap clia minh. béi véi
giang vién, thong tin phan hdi tir kiém tra, danh gia
gitp diéu chinh phuong phép giang day va ndi dung
hoc tép phu hop. Déi véi cac nha quan 1y, kiém tra,
danh gia cung cp dit liéu thong tin co ban gitip nha
truong dua ra cac quyét dinh vé chuong trinh hoc,
phwong phép giang day, phuong phap kiém tra, danh
gi4 va cac giai phap hd trg giao duc. Kiém tra, danh
gid két qua hoc tap tap trung vao cac chirc nang dinh
hudng, dbe thac, kich thich, tao dong luc, sang loc,
lua chon va x4c nhén, cai tién, dy bao.

Loi ich va thach thitc ciia kiém tra, danh gia
trén may tinh

Nhiéu nghién ctu trudc day da chi ra r?mg viéc
t6 chirc thi trén may tinh mang lai nhiéu loi ich
quan trong. Thi trén may tinh rat linh hoat, cho phép
gido vién danh gia hoc sinh bang nhiéu hinh thirc
khac nhau bao gé)m tric nghiém, dang/sai, dién vao
chd tréng, cau tra 16i ngdn, va tham chi 14 bai luan
(Bouck, 2006). Ngoai ra, hi€u qua chi phi ctia danh
gi4 trén may tinh so voi danh gia trén bai thi gidy
cling da duogc ghi nhan (Neil, 2004 Tuah & Naing,
2021). Al-Amri (2009) ciing tin ring kiém tra trén
may tinh cai thién tinh bao mat bang cach luu trit cac
cau hoi va cau tra 101 trong co so dit liéu da duoc ma
hoéa va cho phép ngudi kiém tra tao céc cau hoi ngau
nhién. Bén canh d6, Fulcher (2010) khing dinh két
qué bai kiém tra trén may tinh chinh xac va dang tin
cdy hon. Nhan dinh nay hoan toan c6 co sé khi xét
dén céac yeu tb gay suy glam dd tin cay trong hinh
thirc thi trén gidy, tiéu biéu 1a sai s6t do con nguoi
trong qua trinh chdm thi va cac rui ro trong viéc
nhap liéu diém sb tir hd so gidy sang hd so may tinh.
Twong tu, két qua nghién ctru ciia Boevé va cong su
(2015), Mason va Andrews (2014), cung Tseng va
cong su (2023) ciing chi ra rang danh gia trén may
tinh mang lai nhiéu vu thé vuot troi nhu: t6i wu hoa
chi phi vén hanh, quy trinh quan ly tinh gon, d§ chinh
xac cao, cung kha niang chdm diém va phan hoi két
qua tuc thoi.

Tuy nhién, thi trén may tinh cling dat ra nhiing
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thach thirc dang ké. Mot s6 tac gia da chi ra rang viée
trién khai thi trén may tinh ¢6 thé gap van dé vé phan
ctng, phan mém, may chu, mét két ndi mang va mat
dién (Fischer, Koller & Wittrock, 2016; Jamiludin,
Darnawati & Uke, 2017). Khi mot bd phan may tinh bi
16i, thi sinh budc phai xir 1y, anh huong dén qua trinh
lam bai va ndp bai cua thi sinh (Noyes & Garlandb,
2008). Thach thirc nay c¢6 thé lam sinh vién giam tap
trung trong qua trinh 1am bai va anh huong dén két
qua thi. McDonald (2002) ciing chi ra ring can luu y
dén su khéc biét ca nhan vé kinh nghiém su dung may
tinh, mutrc do lo léng va thai d6 cua sinh vién khi tham
gia dy thi. Fluck va cong su (2009) nhan dinh réng
hinh thirc danh gi trén may tinh c6 thé boc 16 han ché
trong viéc do luong nang luc tu duy bac cao nhu: kha
ning sang tao, giai quyét van dé, tu duy phan bién va
kha nang phan tu. Nhin chung, phuong thirc nay chua
thuc sy danh gia tong quat cac dac tinh cua 16i hoc sau
va hoc tap thuc chét.

3. Phwong phap nghién ciru

Nghién ctru nay duoc thiét ké chu yéu theo
phuong phap dinh tinh. DPbi tuong tham gia nghién
ctru 1a 365 sinh vién tir ndm hai dén nam tu, Khoa
tiéng Anh, Truong Pai hoc Ngoai ngir, Pai hoc Hué.
Dit li¢u dugc thu thap thong qua 03 cau hoi mé trong
phiéu cau hoi giri sinh vién. Ngoai ra, nhém nghién
ctru con tién hanh phong van 10 sinh vién. Dit liéu
dinh tinh dugc tong hgp, ma hoa, phan loai va phan
tich dya trén su twong dong vé ngir nghia.

4. Két qua nghién ciru

Nhirng thuén lgi ciia hinh thirc thi trén may
tinh sir dung phin mém Inlasy

Két qua tong hop cu tra 16 mé tir 365 sinh vién
cho thay da sb nguoi hoc ¢6 phan hoi tich cuc vé
hinh thtc thi may bang phin mém Inlasy. Cac y kién
dugc phan thanh sau nhom lgi ich dién hinh cta hinh
thttc thi. Nhin chung, sinh vién nhan dinh réng hinh
thirc thi bang phan mém Inlasy trén may tinh c6 mot
s6 thuén loi bao gdm rat ngén thoi gian 1am bai, phat
dé va chim diém (75% nhan dinh), giao dién thi
than thién va dé sir dung, gitip viéc thao tac va lam
bai trd' nén thuan tién (trén 70%). Mot sé wu diém
khac ciing duoc sinh vién d& cdp nhu tao cam giac
thoai mai, giam cing thang (30-35%); ting tinh minh
bach, chinh xac, bdo mat (20%); hién dai, phu hop
v6i chuyén ddi sé (15%); va gop phan bao vé moi
truong (khoang 5%) nhu tiét kiém gidy va giam rac
thai. Nhitng phat hién nay 13 bang chtng khang dinh
lai nhiing nhan dinh cua cac nha nghién ctru trude.
Fulcher (2010), Boevé va cong su (2015), Mason va
Andrews (2014), Tseng va cong su (2023) da chi ra
rang loi ich ctia dénh gia trén méy tinh bao gdm quan
ly hiéu qua, dé dang, dat d6 chinh xac cao hon, chdm
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diém va bao cao ngay. Johnson (2004) ciing cho ring
thi trén may tinh giam chi phi, tiét kiém thoi gian va
giam bot ap luc 1én gido vién, giam gian lan trong
thi cur... Thi trén may tinh con cai thién tinh bao mat
thong qua viéc cho phép gido vién tao cau hoi va cau
tra 16i ngau nhién tir ngan hang cau hoi rong 16n (Al-
Amri, 2009).

Mot s6 cau tra 10i phong van cia sinh vién ciing
khing dinh nhiing loi ich cua thi trén phdn mém
Inlasy mang lai. Sinh vién C nhan dinh nhu sau: “7Thi
trén may, giip em tiét kiém rdt nhiéu thoi gian, khéng
can cho doi lau nhu khi thi gidy, két qua thi dwoc hé
thong cham ti dong, khong cé s can thiép chii quan
czia giang vién nén rat minh bach, thi trén mdy giup
tiét kiém gidy, gop phan bao vé moi truong.” Sinh
vién E cung chia sé rang “Viéc thi trén may tinh bang
phan mém Inlasy phit hop véi xu hwéng chuyén doi
$6 trong gido duc, gitip ndng cao tinh chuyén nghiép,
linh hoat va hién dai cua gido duc dai hoc.”

Nhin chung, cac phan hdi mé cua sinh vién cho
thdy hinh thirc thi bing phdn mém Inlasy trén may
tinh dugc danh gia 1a thuan ti€n, minh bach, hién dai
va than thién. Hai yéu t& ndi bat nhit cua hinh thirc
thi nay 1a tiét kiém thoi gian, chi phi va d& thao tac
khi lam bai.

Nhirng kho khan cia hinh thire thi trén may
tinh sir dung phé‘in mém Inlasy

Mic du thi trén may tinh st dung phan mém
Inlasy mang lai nhiéu loi ich cho sinh vién, giang
vién va cic nha quan ly; tuy nhién, khi sinh vién
tham gia thi cling gap khong it thach thic, trd ngai
nhit dinh.

Hai thr thach duge sinh vién nhic dén nhiéu nhét
do 1a tac dong dén sinh 1y va thi gidc va kho khin
vé ghi chu, gach chan. Trong do6, kho khin déau tién
dugc nhic dén nhiu nhat (70%). Sinh vién gip phai
cac van dé vé thi giac va sinh Iy do phai tip trung
vao man hinh may tinh trong thoi gian dai. Cac biéu
hién cu thé bao gém moi mét, choi, nhoé chit, nhirc
dau, dan dén kho tap trung khi doc lau. Két qua nay
nhin manh yéu cAu can thiét vé viéc cai thién diéu
kién anh sang phong thi va chat lugng hién thi cua
man hinh thiét bj dé giam thiéu cing thing thi giac
cho thi sinh. Véan dé tuong tac truc tiép voi ndi dung
bai thi 1a kho khan 16n tht hai duogc sinh vién dé cap
(55%). Sinh vién phan anh khong thé ghi chu hay
danh ddu ¥ chinh nhu khi 1am bai thi gidy, din dén
mat thoi gian doc lai. biéu nay dac biét quan trong
dbi voi cac mon thi yéu cau doc nhiéu. Mot sinh vién
chia sé: “Em khong thé highlight tir khéa trong bdi
doc, nén em phdi doc lai nhiéu lan méi tim dwoc ytra
loi.” Nhitng kho khan nay phan anh sy thiéu hut cia
phin mém thi Inlasy trong viéc hd tro cic chirc ning
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hoc thuét can thiét.

Ngoai ra, mot van dé cling duoc nhiéu sinh vién
néu 1én chinh 1a sy ¢d k¥ thudt (45%). Sinh vién
thuong gip phai tinh trang may tinh bi do, mat két
ndi, bai khong dugc luu hodc may tinh bi thoat gitra
chung, gian doan qué trinh lam bai. Cac nghién 01'1'u
cua Fischer, Koller & Wittrock (2016) da chi ra ring
16i phan cung may tinh, 16i phan mém, sy cd may
chu, méat két ndi mang va mét dién la nhiing rui ro
chinh can dugc kiém soat trong trién khai thi trén
may tinh. Béi viéc nay co tac dong 16n dén tam ly
nguoi thi, nhu mot sinh vién chia sé: “Trong lic
dang lam bai, may bi dimg hinh, khéng bam duwoc,
sau do bi thoat ra ngoai nén em phai dang nhdp lai
d@é lam bai...” Noyes & Garlandb (2008) ciing khing
dinh ré“mg khi may tinh bi 15i, thi sinh budc phai khoi
d6ng lai, anh hudong dén qua trinh 1am bai va nop bai.

Kho khan tht tu duge dé cap do chinh 1a ap luc
tam 1y vé thoi gian. Mot sb lwong dang ké sinh vién
dé cap dén viéc cam thiy ap luc tam 1}’/ tur yéu t6
thoi gian (30%) Vige glao dién hién thi dong hd dém
nguoc khién ho cing thang, d& mat tap trung va lo s¢
d& baAm nhim nat ndp bai.

Ngoai ra, mot s6 sinh vién thira nhan ho chua
trang bi du k¥ nang cong ngh¢, chua quen giao dién
ph?m mém, thao tac con cham, hodc khong biét cach
xt ly khi gap tro ngai. Tinh trang nay anh huong
dac biét dén sinh vién méi du thi 1an dau. Mot sinh
vién chia sé: “Lan dau thi bang mdy nén em hing
ting, khéng biét cach chuyén cau héi hodc nép bai.”
McDonald (2002) luu ¥ ring can quan tim dén sy
khéc biét ca nhan vé kinh nghiém st dung may tinh.
Pdng thoi, Jamiludin, Darnawati & Uke (2017) ciing
khang dinh nhiing hoc sinh khong quen thudc véi
may tinh thuong khong dat két qua tdt trong cac bai
kiém tra.

Cudi cung, véan dé v& co so vat chat va diéu kién
thiét bi chua dong bo ciing duoc dé cap. Mot bo phan
sinh vién cho riang mot sb phong thi c6 may tinh cii,
cAu hinh yéu hoac mang khong on dinh, dan dén su
¢b va mét thoi gian xir 1y. Phan tich nay phu hop véi
nhan dinh ctia Jamiludin, Darnawati & Uke (2017)
rang han ché cua thi trén may tinh phan 16n xuét phat
tir co s vat chat, nhu may cha va ngudn dién.

Dé xudt nang cao hiéu qua td chirc thi trén may
tinh sir dung phan mém Inlasy

Tir thue té trién khai hinh thire thi bang phan mém
Inlasy trén may tinh tai Truong Dai hoc Ngoai ngfr,
Pai hoc Hué, sinh vién di c6 nhitng dong gop nham
nang cao hiéu qua to chirc thi trén may tinh trong
thoi gian t6i. Phan 16n cac dé xuat cua sinh vién lién
quan dén co s& vat chit va cong nghé (80%). Sinh
vién dé xuat nha truong trang bi may tinh ¢6 ciu hinh
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6n dinh, man hinh va tai nghe chét luong, déng thoti
chu trong két ndi mang 6n dinh. Sinh vién cling dua
ra d& xut tich hop viéc sir dung phdn mém thi trong
cac budi hoc hodc bai kiém tra giita ky (50%). Video
hudng dan ciing nén duoc tich hop trong hé thong;
ddng thoi, can to chic budi hudéng dan ky ning sir
dung phan mém Inlasy va cho thi thir trudc ky thi
chinh thirc, ddc biét voi sinh vién 1an dau tham gia
dy thi. Sinh vién cling kién nghi cai thién k¥ thuat va
nang cip phan mém thi (60%) qua viéc téi wu hoa
téc d6 xur Iy va tinh 6n dinh ciia phdn mém té chirc
thi, nhdm han ché tinh trang treo may, mat két ndi
hodc 16i hién thi trong qua trinh 1am bai. Ngoai ra,
phan mém nén duoc tich hop bd sung cac tinh ning
hd trg nhu gach chan, ghi lai thong tin, phong to, thu
nho, chim diém tu dong va cho sinh vién biét két qua
ngay sau khi ndp bai thi.

5. Két luan

Sinh vién di chia s¢ nhiéu quan diém lién quan
dén loi ich cia viéc tham gia thi trén may tinh sir
dung phin mém Inlasy, déng thoi ciing phan 4nh
khong it thach thitc ma sinh vién gap phai. Nhiing
loi ich chinh ma hinh thtrc thi trén may tinh mang
lai bao gf”)m tiét kiém thoi gian, cong suc, than thién
véi nguoi dung, chidm diém chinh x4c, bao mat va
dang tin cdy, giam dang ké vé chi phi, giam rac thai,
khuyén khich sinh vién ning cao k¥ ning cong nghé
thong tin, phu hop xu huéng dao tao sd hoa trong
giao duc dai hoc. Tuy nhién, hinh thtc thi trén may
tinh sir dung phin mém Inlasy dit ra mot s6 thach
thirc cho sinh vién. Thach thirc thir nhét 13 cac van dé
k¥ thuat nhu 181 hé thong, méat két ndi voi may chi
va duong truyén mang kém, 1am gian doan qua trinh
lam bai cta sinh vién. Viéc k¥ nang cong nghé thong
tin con han ché va thiéu kinh nghiém su dung may
tinh va phan mém khién cho mirc d9 lo ling cia sinh
vién ting cao, c6 thé anh huong dén hidu qua 1am bai.
Bén canh do, mdt bg phan sinh vién gép kho khan vi
khong thé ghi chu hay danh déu cac y chinh. May
tinh tai mot s6 phong thi da cii, cdu hinh thap 1a diéu
can nhan duoc su quan tam cua nha truong trong thoi
gian toi. Trén co sé d6 sinh vién cling da dua ra cac
d@é nghi tap trung vao ba phuong dién chinh: co sé ha
téng va cong nghé, tap hudn va hd tro sinh vién, va
cai thién k¥ thudt va nang cAp phin mém thi.
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