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Tom tat: Nghién cau nay nham xay dung thang do danh gia mic do sin sang
tham gia san thuong mai dién tir (TMDT) cua cac doanh nghiép nho va vira (DNNVV)
tai thanh phd Hué. Dwa trén md hinh Cong nghé — T chirc — Mbi truong va md hinh e-
Readiness, nghién ciru dé xuit mot thang do gdm ba thanh phan chinh: (1) San sang cua
san TMDT, (2) Sin sang cua t6 chic, va (3) San sang cua méi truong. Nghién cau st
dung phuong phap hdn hop, bao gom nghién cau dinh tinh (phong van chuyén gia) va
nghién ctru dinh lugng (khao sat 150 DNNVV tai Hué véi phuong phép chon mau phan
doan két hop véi dinh muc). Di liéu thu thap dugc phan tich bang céc kiém dinh do tin
cdy Va gi4 tri cua thang do nhu Cronbach’s alpha, phan tich nhan t6 kham phéa va khang
dinh. Két qua cho thiy thang do gdm c6 ba thanh phan véi 17 bién quan sat dat do tin
cdy va gia tri do luong cao. V& mit ly thuyét, nghién ctru nay dong gép quan trong bang
cach ma rong khung ly thuyét vé chap nhan cong nghé, diéu chinh va ang dung vao béi
canh tham gia san TMBT trong t6 chirc. Nghién ctru mang lai nhiing déng gop thuc tién
quan trong, gitp cac DNNVV tu danh gia muc do sn sang, dong thoi hd trg chinh phu,
nha hoach dinh chinh sach va cac san TMDT trong viéc xay dung cac giai phap phu hop
dé thiic day doanh nghiép tham gia vao méi truong kinh doanh so.

Tir khéa: San TMDT; Doanh nghiép nhé va vira; Mic do san sang; Mo hinh
TOE; M0 hinh e-Readiness.

1. Pit van dé

Thuong mai dién ti (TMDT) tai Viét Nam dang trén da phat trién manh ma& véi
téc do ting truong an tuong, dat 18-25% mdi nam, nhd sy bung nd cua internet va su
thay d6i trong thoi quen mua sim hau dai dich COVID-19. Nam 2024, quy mé thi
truong TMDT Viét Nam cham mdc 25 ty USD, tang 20% so véi nam 2023, dua Viét
Nam vao Top 10 quéc gia c6 toc d6 ting trusng TMDT nhanh nhat thé giéi (Bo Cong
thuong Viét Nam, 2025). Bac biét, cac san TMDT nhu Shopee, TikTok Shop, Lazada,
Tiki va Sendo dang giir vai tro then chét véi thi phan ting tir 47% vao nam 2023 1én
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53% vao nam 2024 (Metric, 2025). Nho d6, san TMDT khong chi 1a nén tang giao dich
ma con 1a nhan té cét 16 thuc day sy phét trién vuot bac cua thuong mai dién tir Viét
Nam.

Theo Nghi dinh 52/2013/ND-CP, san TMDT la “website thuwong mai dién tir cho
phép cac thuong nhan, t6 chirc, ca nhan khong phai chi so hitu website ¢d thé tién hanh
mot phan hoac toan bd quy trinh mua ban hang hoa, dich vu trén d6”. San TMPT déng
vai tro nhu mot cau ndi, gitp doanh nghiép tiép can khach hang dé& dang hon ma khong
can dau tu vao ha tang cdng nghé riéng. Dac biét, d6i voi cac doanh nghiép nho va vira
(DNNVV), san TMDT gitp giam chi phi van hanh, téi wu hoéa quy trinh kinh doanh va
tan dung cac cdng cu hd tro nhu quang céo, thanh toan truc tuyén va logistics (Cano &
cong su, 2022). Ngoai ra, cac san TMBT con cung cap dir liéu phan tich thi trudng,
gitp DNNVV hiéu rd nhu cau ngudi tiéu dung va diéu chinh chién lugc kinh doanh phu
hop (Standing & cong su, 2010). Nho nhitng lgi ich nay, san TMDT khong chi la kénh
ban hang hiéu qua ma con 1a dong luc thic day tang truong bén viing cho cac DNNVV
trong nén kinh té sb.

Pé nam bt nhiing loi ich to 16n do san TMDT mang lai, cic DNNVV ¢ thanh
phd Hué ngay cang quan tdm dén viéc tham gia kinh doanh trén san TMDT. DNVVN
dong vai trod quan trong trong nén kinh té cua thanh phé Hué vai 70% doanh nghiép siéu
nho, 25% doanh nghiép nhé va 3% doanh nghiép vira phan loai theo tong sé lao dong
(B Ké& hoach va Pau tu, 2024). Do d6, DNNVV ¢ thanh phé Hué nhan duoc nhiéu hd
trg cua cac So, ban, nganh dé ting cuong quang ba san pham trén cac san TMPT cua
dia phuong (vi du san hueshop.vn, huetrade.gov.vn) va cac san TMDT cua ca nudc (vi
du chus.vn, buudien.vn, Shopee, TikTok Shop...) (Nguyén Tuan, 2024a). Tuy nhién, s6
luong cac DNNVV ¢ thanh phé Hué tham gia san TMBDT so véi ca nudc chua nhiéu
(Metric, 2025). Thong ké cho thay rang cac DNNVV & thanh phé Hué mac du c6 tham
gia san TMPT nhung ti 1& doanh nghiép tham gia thanh cong trén san con rat thap
(Nguyén Tuéan, 2024b). Biéu nay cho thay DNNVV & thanh phd Hué c6 mic do sin
sang tham gia san TMDT chua cao.

Nghién ctiu vé mirc 6 sin sang tham gia san TMDT ciia DNNVV chua nhan
duoc nhiéu quan tdm cua cac hoc gia. Theo hiéu biét cia nhém tac gia, chua co thang
do cu thé nao danh gia mic do sin sang tham gia san TMDT ciia DNNVV. Do d6,
nghién ctru nay duoc thuc hién nham xay dung thang do phu hop trong béi canh doanh
nghiép tai thanh phé Hué. Viéc xac dinh rd cac yéu té ciu thanh muac do sin sang sé
gilp DNNVV chén doan dé danh gia tinh kha thi cua viéc tham gia san TMBT, tir d6 hd
trg cac nha quan ly, chinh phu, nha hoach dinh chinh séch va nha cung cip dich vu san
TMDT trong viéc thuc ddy DNNVV tham gia san TMDT.

2. Co sé ly thuyét

Murc d6 san sang tham gia san TMDT duoc hiéu la kha ning va sy chap nhan cua
doanh nghiép trong viéc tham gia san TMDT dé thuc hién giao dich truc tuyén (Molla



& Licker, 2005). Viéc xay dung thang do danh gia mac do san sang tham gia san
TMDT ctia DNNVV tai cic nude dang phat trién nhu Viét Nam c6 thé dya trén nhiéu
md hinh Iy thuyét khac nhau vé chip nhan cdng nghé. Cac mé hinh nay gitp xac dinh
cac yéu té ciu thanh kha ning tiép nhan va tham gia san TMPT cua doanh nghiép.
Trong s6 d6, hai m6 hinh phd bién dugc sir dung rong rai gdm mé hinh Céng nghé — T6
chuc — Moi truong (Technology — Organisation — Environment Framework) (TOE) va
mo hinh e-Readiness (Hendricks & Mwapwele, 2024; Loo & cong su, 2024).

M6 hinh TOE cta Depietro & cong su (1990) 1a mét trong nhitng khung Iy thuyét
quan trong dé phan tich mirc d6 sin sang 4p dung tham gia san TMDT ciia DNNVV &
cac nudc dang phat trién. M6 hinh nay dé cap dén ba yéu té chinh: cong nghé (san
TMPDT), t6 chirc va mdi truong. San sang cua san TMDT phan énh nhiing dic diém cua
sain TMDT c6 kha ning thac ddy DNNVV tham gia nén tang nay (Hendricks &
Mwapwele, 2024). Sin sang cua té chuc lién quan dén cac dic diém cia DNNVV ¢
thé thuc day ho tham gia san TMBT (Tran & Nguyen, 2023). Sin sang vé méi truong
tap trung vao dic diém cua moi truong kinh doanh c6 anh hudng tich cuc dén viéc tham
gia san TMDT cua DNNVV (Loo & cong su, 2024).

M®d hinh e-Readiness cua Molla & Licker (2005) tap trung vao viéc danh gia muc
d6 sin sang tham gia san TMBT cta DNNVV tai cc nude dang phat trién dua trén hai
khia canh chinh: sén sang cua t chic va sin sang cua moéi trudng. San sang cua td chuc
bao gém nhan thirc, ngudn luc con nguoi, ngudn luc kinh doanh, ngudn luc cong nghé,
cam két va ning lyc quan 1y. Trong khi d6, sin sang ciia méi trudng phan énh cac yéu
t6 bén ngodi anh huong dén viéc tham gia sin TMPT, bao gdm chinh séach hd tro, su
san sang cua thi truong va cac nganh hd trg. M6 hinh nay nhin manh ring viéc tham gia
san TMBT khong chi phu thudc vao kha ning ndi tai cia doanh nghiép ma con can co
mot moi treong kinh doanh thuan loi.

T6m lai, hai md hinh ly thuyét trén cung cap co s¢ khoa hoc quan trong dé danh
gia mic do sin sang tham gia san TMBPT cia DNNVV tai cac nuéc dang phat trién.
Trong khi mé hinh TOE gilp phan tich toan dién tir goc d6 cong nghé, to chic va moi
truong, md hinh e-Readiness nhidn manh sy chuan bi cua doanh nghiép va méi truong
kinh doanh. Viéc két hop cac mé hinh nay s& giup xac dinh rd cac yéu té quyét dinh
mirc d6 san sang va xay dung thang do hd tro cac bén co lién quan trong viéc danh gia
tinh kha thi cia DNNVV khi tham gia sain TMDT. Bang 1 tong hop céc yéu t quyét
dinh murc d6 sin sang tham gia san TMBT ctia DNNVV tai cac nudc dang phat trién.

Biang 1. Tong hop yéu to ciia thang do danh gia mire dd sin sang tham gia san
TMPT ciia DNNVV tai cic nwée dang phit trién

Bién quan sat M0 ta Nguén
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San sang cia san TMDT (CN)

CN1 — Loi thé Tham gia san TMDT mang lai nhiéu lgi ich cho

tuong doi hoat dong kinh doanh cua DN

CN2-Tinhhitu Tham gia san TMPT rat can thiét cho hoat dong
ich kinh doanh ctia DN

CN3 - Kha Tham gia san TMBT phu hgp véi hoat dong kinh
nang tuong doanh hi¢n tai caa DN

thich

Loo & cong su
(2024)

San sang cua to chirc (TC)

TCl-Camkét DN sin sang cung cap nguodn luc (tai chinh, co so
ha tang cong nghé théng tin, nhan sy,...) can thiét
dé tham gia san TMDT

TC2—-Nguén DN c6 du ngudn luc tai chinh dé tham gia san

luc tai chinh TMDT

TC3—Hatang DN c6 du nguon luc co sé ha tang cong nghé thong

cong nghé tin dé tham gia san TMPT

thong tin

TC4 —Pu sd DN c6 da so luong nhan vién dé van hanh gian

luong nhén vién

hang trén san TMBT (Nhom tac gia tu phét trién)

TC5 — Nang luc
cua nhan vién

Nhan vién cia DN c6 di nang luc dé van hanh gian
hang trén san TMDT

TC6 — Nang luc

Quan ly ciia DN ¢6 dii nang luc dé van hanh gian

Shahadat &
cong su
(2023);

Loo & cong su
(2024)

cua quan ly hang trén san TMDT

TC7 —Nang luc DN c6 du ning lyc dé thich nghi véi sy thay doi ciia
thich nghi cong nghé dé kinh doanh trén san TMDT

San sang cua méi triwong (MT)

MTL1 - Giai Giai phap va cdng nghé giup tham gia san TMDT
phép va cng ludn san ¢6 ¢ Viét Nam

nghé

MT2-HGotro  Chinh quyén cd nhiéu hd tro khuyén khich DN
tir chinh quyén  tham gia sain TMPT

MT3 - Vai tro Céc hiép hoi dong vai tro tich cuc trong viéc
caa hiép hoi khuyén khich DN tham gia sin TMDT
MT4—Apluc  Ap lyc canh tranh khién DN phai tham gia san

tir d6i tha canh
tranh

TMDT

MT5 — Ap luc
tir khach hang

Khach hang chuyén sang mua hang trén san TMDT
khién DN phai tham gia san TMDT

Molla &
Licker (2005);
Molla & cong
su (2010);

Cano & cong
su (2022);

Shahadat &
cong su (2023)




MT6 — Ap luc Nha cung cap/ddi tac sin sang tham gia san TMDT

tir nha cung khién DN phai tham gia san TMDT

cap/déi tac

MT7 —Dichvu  Dich vu logistics & Viét Nam phét trién tao diéu
logistics kién thuan loi ¢é DN tham gia san TMDT

(Nguon: Téng hop cia nhom tac gid, 2025)

3. Phwong phap nghién ciru

DeVellis & Thorpe (2021, p. 13) dinh nghia thang do 1a “cong cu do luong bao
gom tap hop cac chi bao dugc két hop thanh mot diém sé tong hop va nham do luong
mirc d6 cua bién ly thuyét khdng thé quan sat duoc mot cach truc tiép”. Nghién ctu nay
dwa trén dé xuat cia DeVellis & Thorpe (2021) dé xay dung thang do mirc do san sang
tham gia sain TMDT ctia DNVVN gdm c6 3 bude. Budc 1, phat trién cac chi béo (item
generation) thong qua nghién ciru dinh tinh (nghién ctu tai ban va phong van ¢ nhan)
nham kham pha, diéu chinh va b6 sung cac thanh phan cua thang do.

Budc 2, sang loc cac chi bao (items purification) thong qua nghién ciru dinh Iugng
nham thu thap di liéu trén qui mdé miu du 16n d&é ching minh vé mat théng ké vé muc
d6 phi hop cua thang do dé xuat. Mau diéu tra 1a 150 DNNVV tai thanh phd Hué duoc
lya chon theo phuong phap chon mau phan doan két hop véi dinh muc dua vao sé lidu
théng ké doanh nghiép trong Sach tring DN Viét Nam. Sé liéu so cap duoc xtr Iy bang
phan mém SPSS 26.0 va AMOS 26.0. Budc 2 lién quan dén kiém dinh d6 tin cay cua
thang do thong qua hé sb Cronbach’s alpha.

Budc 3, danh gia d6 tin cay va gia tri thang do (reliability assessment and
construct validation) lién quan dén phan tich nhan té khang dinh CFA nham kiém dinh
su phi hop ciia thang do, gi tri hdi tu, d6 tin cay va gié tri phan biét. Cudi cung, dir liéu
duogc kiém tra vé hién tuong sai léch do phuong phap CMB (Common Method Bias)
nhim danh gia toan dién do tin cay va gié tri ciia thang do.

4. Két qua nghién cieu

4.1. Bwéc 1: Phat trién céc chi bao

Thang do danh gia mirc dd sdn sang tham gia san TMPT dugc xay dung dua trén
md hinh TOE cua Depietro & cong su (1990) va e-Readiness cua Molla & Licker
(2005). Sau d6, thang do cua nghién ctu nay dwoc diéu chinh dua trén phong van sau
15 chuyén gia trong linh vuc TMBT, bao gdm 5 chuyén gia dén tir cic sain TMBDT hang
dau cua Viét Nam nhu Shopee, TikTok Shop va Lazada, 5 chuyén gia la chi doanh
nghiép dang kinh doanh trén san TMDT, va 5 chuyén gia 1a giang vién va nha tu van vé
TMDT. Muc tiéu cia budc ndy nham nhan dién, phét trién cac nhan té va cac chi bao
(bién quan sat) mgi néu cd. Két qua ciia budc nay 1a c¢6 25 chi bao dugc phét trién.
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Quy trinh nghién ctru dinh tinh lién quan dén phong van sau gom hai budc nhu
Sau:

Buwéc 1: Quy trinh thu thip dit liéu tir cac phong van chuyén gia da duoc thuc
hién mot cach co6 hé théng va ¢6 su chuin bi k¥ ludng. Mbi cudc phong van dugc tién
hanh v&i mét bo cau hoi ma, dugce thiét ké dé kham pha céc yéu td lién quan dén muc
do san sang tham gia san TMPT. Cac chuyén gia duoc chon loc tir nhiéu linh vuc khac
nhau trong nganh TMDT dé dam bao tinh da dang va do tin cdy cua thong tin thu thap
dugc. Cac cudc phong van kéo dai trong khoang 1 tiéng ddng hd, duoc ghi am va
chuyén ngit thanh vin ban, gitp dam bao tinh chinh xac va day du cua dir liéu.

Buwdc 2: Quy trinh ma hoa dir liéu duogc thuc hién theo cac budc 16 rang va c6 hé
théng. Dt liéu tir cac cudc phong van da dugc phan loai theo cac chu dé chinh va phu,
nham dé dang nhan dién cac xu huéng va mdi quan hé trong thong tin. Phuong phap ma
hoéa theo chu dé (thematic coding) dugc ap dung, trong do cac doan van ban quan trong
dugc ma hoa thanh cac ma tuong ing véi cac khai niém va yéu té da dwoc phat trién tir
md hinh TOE va e-Readiness. Viéc ma hoa nay da giup 1am rd cic nhén td va chi bao
lién quan dén mirc d6 sin sang tham gia san TMDT, tir 46 nang cao d¢ tin cay va thuyét
phuc cta két qua nghién ctu.

Tiép dén, cac chuyén gia danh gia su phl hop cua thang do thong qua viéc sip
xép cac chi b4o vao mét trong ba nhém: sén sang caa san TMBT, sin sang cua to chuc,
Va sin sang ciia moi truong. Tiéu chi dit ra 1a c6 it nhat 80% nguoi ciing danh gia va
sap xép twong ty nhau. Két qua ciia budc nay cho thiy thang do danh gia mic d¢ sin
sang tham gia san TMDT dugc thé hién qua 3 thanh phan vai 17 bién quan sat: sin sang
cua san TMBT (3 chi bao), sin sang cua to chic (7 chi bao), va san sang caa moi
truong (7 chi béo) (xem Bang 1). Trong dé, chi bao “DN c¢6 dii s6 lugng nhan vién dé
van hanh gian hang trén san TMPT” duoc dua vao dua trén y kién cua chuyén gia vi s6
lwong nhan sy day du 1a yéu td quan trong dam bao gian hang trén san TMBT van hanh
6n dinh va hiéu qua. Néu thiéu nhan lyc, doanh nghiép c6 thé gap kho khin trong quan
Iy don hang, cham séc khach hang va duy tri hoat dong kinh doanh tryc tuyén.

4.2. Buoc 2: Sang lgc cac chi bao

Pé sang loc céc chi béo, phan tich nhan té kham pha EFA duoc st dung. Dit liéu
thu thap tor khao sat 150 DNNVV dang tham gia kinh doanh trén san TMPT duoc su
dung dé phan tich. C6 thé thay ring 79,3% s6 nguoi tham gia (117 trén 150) la quan ly
cap cao va c6 nhiéu kinh nghiém dé cung cap thong tin dang tin cdy cho nghién ctu
nay. Cac DNNVV trong mau c6 sy khac nhau vé sb nam thanh 1ap, quy md va doanh
thu. Pang cha ¥ 70% mau khao sat 1a doanh nghiép siéu nho theo tiéu chi tong sé lao
dong va 60,7% doanh nghiép tham gia khao sat 1a doanh nghiép siéu nho theo tiéu chi
doanh thu. Nhin chung, cac dic trung ctia mau khao sat phu hop véi dic diém cua céc
DNNVV ¢ thanh phd Hué. Do d6, mau khao sat cho thiy mang tinh dai dién cao cho
téng thé nghién cau, gop phan nang cao kha ning khai quat hoa két qua nghién ciu.



Phuong phép phan tich nhan t6 khdm pha (EFA) dugc thuc hién bang phuong
phap trich Principal components véi phép quay Varimax. Két qua phan tich nhan té
EFA d6i véi thang do murc d6 sin sang tham gia san TMBT cho ra 3 nhan té ¢6 gia tri
riéng (Eigenvalue) I6n hon 1, tong phuong sai trich (tong bién thién duoc giai thich boi
cac nhan td) bang 68,186% (>50%) thoa man cac diéu kién yéu cau caa phan tich EFA.
Két qua phan tich cho thiy tit ca bién quan sat déu cd hé sb tai nhan s hon 0,5. Cac
nhan t6 tir 1 dén 3 duoc dat tén twong Gng 1a: sin sang cua td chuc, sin sang cua moi
truong va san sang caa sain TMPT. Nhu vay, toan bo 17 chi bao déu duoc giit nguyén
va tiép tuc sir dung trong Budc 3 dé danh gia do tin cay va gié tri cua thang do, dam bao
tinh nhat quan va pha hop véi mé hinh phan tich.

4.3. Budc 3: Danh gia dj tin cdy va gia tri thang do

Thang do dugc danh gia thong qua gia tri hoi tu (convergent validity), do tin cay
(reliability) va gia tri phan biét (discriminant) (Hair & cong su, 2019). Gia tri hoi tu,
muc d6 twong quan thuan giita cac bién quan sat cua mot khai niém, duge danh gia
thong qua hé sb tai nhan té (factor loadings) va phuong sai trich (AVE) (Fornell &
Larcker, 1981). Két qua phan tich cho thay tat ca hé sb tai nhan té déu 16n hon 0,6 va c6
¥y nghia théng ké & mirc p < 0,001. T4t ca gia tri AVE trong Bang 2 déu vugt ngudng
chap nhan 0,5, cho thiy gid tri hoi tu ciia mé hinh do luong 1a dat yéu cau.

Bang 2. Két qua kiém dinh gia tri hi tu va dé tin cay

Nhan to Bién quansait  Cronbach’s AVE (>0,5) CR (>0,7)

alpha (>0,7)

San sang cua CN1 0,880 0,716 0,883
san TMDT CN2

CN3
San sang cua to TC1 0,923 0,638 0,924
chuc TC2

TC3

TC4

TC5

TC6

TC7
San sang cua MT1 0,881 0,504 0,876
moi truong MT2

MT3

MT4
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MTS
MT6
MT7

(Nguon: Két qud khdo sat, 2024)

Do tin cay cua thang do dé cap dén murc d6 ma mot tap hop céc bién quan sét tao
ra két qua 6n dinh va nhat quan qua nhiéu lan do luong (Nunnally & Bernstein, 1994).
Do tin cdy dugc danh gia théng qua hé sé Cronbach’s alpha va do tin cay tong hop
(CR). Két qua phan tich ¢ Bang 2 cho thay gié tri Cronbach’s alpha va CR déu lén hon
0,7, qua d6 cung cap bang ching vé do tin cy cua thang do trong nghién ctu (Hair &
cong su, 2019).

Gia tri phan biét thé hién mac d6 ma mot tap chi bao dung dé do ludng mot khai
niém khéng bi triung 13p hozc nham 13n véi cac chi bao do ludng khai niém khéc (Lewis
& cong su, 2005). No6i cach khac, nd dam bao rang mdi khai niém trong mé hinh 1a
riéng biét va c6 y nghia rd rang, khong bi chong lan vai cac khai niém khac. Gia tri
phan biét duoc danh gia bang tiéu chi Fornell-Larcker, trong d6 dé xuit rang cin bac hai
cua AVE (nam trén duong chéo ciia ma tran) phai Ion hon tat ca céc hé sé trong quan
chéo giira cac khai niém (nam dudi duong chéo cua ma tran) (Fornell & Larcker, 1981).
Hon nira, phwong sai riéng 16n nhat (MSV) phai nhé hon AVE. Bang 3 béo céo két qua
kiém dinh gia tri phan biét cia md hinh. Cac két qua nay cho thay tiéu chi Fornell-
Larcker va gia tri MSV déu duoc dép ting, nhu vay tat ca cac khai niém déu dat gia tri
phan biét.

Bang 3. Két qua kiém dinh gi4 tri phan biét

AVE MSV CN TC MT
CN 0,716 0,251 0,846
TC 0,642 0,251 0,501 0,799
MT 0,508 0,242 0,492 0,396 0,710

Ghi chii: Can bdc hai ciia AVE (nam trén dwong chéo cia ma trgn); ~p<0,001.
(Nguon: Két qua khdo sat, 2024)
Tiép theo, phan tich nhan t6 khang dinh CFA dugc s dung nham danh gia dir liu
hién tai c6 nhat quan véi ciu trac da dugc xac dinh truéc hay khong (Hair & cong su,
2019). Bang 4 tom tit két qua GOF trong nghién ciru ndy. Két qua cho thay tat ca céac
gia tri déu nam trong pham vi chap nhan dugc, cho thay mé hinh phi hop tét va nhat
quan hop 1y véi dit liéu,
Bang 4. Két qua kiém dinh @4 phu hop ciia mé hinh

Chi s6 danh gia Yéu cau Mb hinh Nguén
CMIN/df <3 1,258 Kline (2023)
RMSEA <0,08 0,042 Browne & Cudeck (1993)

Goodness-of-fit (GFI) >0.9 0,900 Hu & Bentler (1999); Hair




Tucker & Lewis index (TLI) >0.9 0,977 & cong su (2019)
Comparative fit index (CFI) >0.9 0,981
SRMR <0,08 0,0645

Ghi chi: "p<0,001.
(Nguon: Két qua khdo sat, 2024)

Dé hoan thanh danh gia do tin cay va gié tri thang do, di liéu duoc kiém tra vé
hién twong sai léch do phuong phap CMB nham xac dinh bat ky sai sot tiém an nao do
st dung dir liéu khao sat (Podsakoff & cong su, 2003). Ca bién phap phong ngtra truéc
(prior) va kiém tra sau (posteriori) duoc ap dung dé tranh va phat hién CMB trong
nghién ciu ndy. Bién phap phong ngtra trude lién quan dén tuyén bd bao mat & dau mai
bang khao sat. Piéu nay giap dam bao tinh an danh cua nguoi tham gia, tir d6 giam
thiéu xu hudng tra loi theo mong mudn chung.
Hai bién phap kiém tra sau da duoc thuc hién dé kiém tra CMB trong nghién ctu nay.
Pau tién, kiém dinh mot nhan t6 cia Harman (Harman's single factor test) duoc thyuc
hién, trong d6 chi mot nhan té duoc trich xuat trong phan tich nhan té kham pha. Nhan
t6 nay co Eigenvalue 1a 7,153 va giai thich 42,077% tong phuong sai, thdp hon ngudng
chap nhan duogc 1a 50%. Tiép theo, phuong phap phan tich nhan t6 khiang dinh (CFA)
ciing duoc thuc hién dé xac dinh bt ky CMB nao. Phuong phép nay so sanh céc chi s6
d6 pht hop giita mé hinh do ludng ban dau va mot mé hinh don nhén t, trong dé 17
bién quan sat duoc gia dinh gop chung vao mét nhan té duy nhat. Céac chi s6 do phi hop
ctia m6 hinh don nhan t6 1a y¥/df = 5,958, RMSEA = 0,182, GFI = 0,519, TLI = 0,558,
CFI = 0,614, va SRMR = 0,1681. Nhiing gia tri nay thap hon dang ké so vai céc chi s6
ctia mo hinh do luong, cho thdy mé hinh don nhan t6 khdng pht hop. Tat ca céc két qua
nay chi ra ring CMB khdng phai 1a mot van dé dang lo ngali.

5. Két luan va ham y quan tri

Nghién ctru nay nham phét trién mot thang do dénh gia mirc d6 san sang tham gia
san TMPT cua cac DNNVV tai thanh phé Hué — mét trong nhiing trung tam kinh té
tiém ning ctia Viét Nam trong linh vuc TMPT. Dya trén md hinh TOE cua Depietro &
cong su (1990) va mo hinh e-Readiness ciia Molla & Licker (2005), nghién citu két hop
phuong phap dinh tinh va dinh luong dé xay dung thang do gom ba thanh phan chinh:
san sang cua san TMPT, sin sang cua td chirc va san sang ciia moi truong.

Két qua nghién ctru mang lai nhiéu ham y quan trong, gop phan hd trg cac nha
quan ly, chinh phu, nha hoach dinh chinh sach va nha cung cip dich vy sain TMPT
trong viéc thuc day viec DNNVV tham gia san TMPT. Trudc hét, nghién ctiu cung cp
mét thang do chi tiét gitp doanh nghiép ty danh gia mirc do sin sang, tir d6 c6 thé xay
dung chién lugc phi hop dé t6i wu hoa hoat dong kinh doanh trén san TMDT. Cac nha
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quan ly c6 thé dua vao két qua nghién ctru nay dé xac dinh nhimg diém can cai thién,
chang han nhu dau tu vao ha ting cdng nghé, nang cao ning luc nhan su hoic tan dung
cac chinh séch hd tro tir chinh phu. Bén canh d6, nghién ctru ciing cung cép co so thuc
tién dé cac nha hoach dinh chinh sach thiét ké cac chuong trinh hé tro phi hop, nhu
phat trién ha tang s6, cung cip cac gdi hd tro tai chinh va dao tao nguon nhan luc, nham
giam bét rdo can cho DNNVV. Béng thoi, cac nha cung cap dich vu san TMBT c6 thé
st dung nhitng phat hién tir nghién ciru dé xay dung céc chinh sach hop tac linh hoat
hon, tao diéu kién thuan loi dé thu hat nhiéu doanh nghiép tham gia va phat trién bén
vitng trong méi trudng so.

Nhitng phét hién tir nghién ciru nay can duoc xem xét trong béi canh cac han ché
nhat dinh. Trudc hét, nghién ciu chi tap trung vao viéc tham gia san TMDT cia cac
DNNVV tai thanh phé Hué, do d6, nghién ciu chi tap trung vao DNNVV tai Hué, do
do, két qua khong thé khai quat hoa cho cac dia phuong khac. Mot nghién ciu ma rong
pham vi dia ly hoic cac nghién cau so sanh giira cac thanh phé s& giup ting tinh khai
quat cta thang do. Thir hai, nghién ctru chua phan tich sy khac biét trong mic do san
sang tham gia san TMDPT gilta cac nhom DNNVV, dac biét la theo quy md doanh
nghiép, nganh nghé hay thoi gian hoat dong. Viéc bo sung phan tich nay s& gitp hiéu rd
hon nhitng yéu té anh huong dén muc do san sang caa cac nhom doanh nghiép khéc
nhau. Cudi cung, nghién ciru chwa dé cap dén mét sb yéu té quan trong khac gop phan
dinh hinh mac d6 sén sang tham gia san TMPT, ching han nhu yéu t6 vin hoa doanh
nghiép hay muc do sin sang thay doi cua to chirc. Do do, cac nghién ctiu trong twong lai
c6 thé mé rong va bd sung thém nhitng yéu t nay dé c6 cai nhin toan dién va sau sic
hon.
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DEVELOPING A MEASUREMENT SCALE TO ASSESS THE E-
MARKETPLACE PARTICIPATION READINESS OF SMES IN HUE CITY
Tran Ha Uyen Thi, Nguyen Khac Hoan

Abstract: This study aims to develop a measurement scale to assess the e-
marketplace participation readiness of small and medium-sized enterprises (SMES) in
Hue City. Based on the Technology—Organization—Environment framework and the e-
Readiness model, the study proposes a measurement scale comprising three main
components: (1) E-marketplace readiness, (2) Organizational readiness, and (3)
Environmental readiness. A mixed-methods approach was employed, including
qualitative research (expert interviews) and quantitative research (a survey of 150 SMEs
in Hue using a combination of judgmental sampling and quota sampling methods). The
collected data were analyzed using reliability and validity tests, such as Cronbach’s
alpha, exploratory factor analysis (EFA), and confirmatory factor analysis (CFA). The
results indicate that the scale consists of three components with 17 observed variables,
demonstrating high reliability and measurement validity. Theoretically, this study offers
a novel contribution by extending the theoretical framework of technology adoption,
adapting, and applying it to the context of SMEs’ participation in e-marketplaces.
Practically, the study provides SMEs with a framework for self-assessment of their
readiness while also supporting the government, policymakers, and e-marketplaces in
developing appropriate solutions to encourage SMEs participation in the digital
economy.

Keywords: E-marketplaces; SMEs; Participation readiness; TOE framework; E-
Readiness model.



