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Tom tat

Nghién ctu str dung mé hinh TOE mdé réng (b6 sung Chinh sdch hé tro dia phuong) dé€ phan tich muc d
chép nhdn céng nghé trong bdn hang truc tuyén san phdm thd céng my nghé Hué. Khdo sat 90 co sé
(ddc dbng, hoa gidy, gb my nghé) vdi kiém dinh Cronbach’s Alpha, phan tich nhan t6 khdm pha va héi quy
da bién cho thay, cdc co s6 mdi ung dung céng nghé & murc quang ba trén mang xa hdi; muc dd sé héa

sdu va giao dich truc tuyén con thdp va khéng dbng déu gilta cdc nhom nghé. Bon nhan t6: Céng nghé,
T6 churc, Méi truong va Chinh sdch hé tro déu tac dong tich cuc dén Murc d chdp nhdn céng nghé, trong
dé nhén té T6 chirc ¢é anh hudng manh nhat. V& ly ludn, nghién ctu ki€m dinh thanh céng mé hinh TOE
ma réng trong béi canh lang nghé&; vé thuc tién, nghién ctru dé xuét giai phdp thuc ddy chuyén doéi sé gan
Vvdi thuong mai dién tur va du lich vdn héa HUé.

Tir khéa: Chuyén déi s6, ban hang truc tuyén, thu céng my nghé, mé hinh TOE, lang nghé Hué
Summary

This study employs an extended TOE (Technology-Organization-Environment) framework, incorporating
local policy support, to analyze technology adoption in online sales of handicraft products in Hue. Survey
data from 90 establishments (bronze casting, paper flowers, and woodcraft) were analyzed using
Cronbach’s Alpha, Exploratory Factor Analysis (EFA), and multiple regression. The results show that most
businesses currently use technology mainly for social media promotion, while deeper digitalization and
online transactions remain limited and uneven across craft sectors. Four factors: Technology,
Organization, Environment, and Policy Support, positively influence the level of technology adoption, with
the Organization factor exerting the strongest effect. Theoretically, the study validates the extended TOE
model in the context of traditional craft villages, practically, it proposes solutions to promote digital

e-

N - Taichjgh ~ Thusabil g

DOC NHIEU

Muc |
MyC LUC Kinh -
Nghién et Kinh té - Tﬂl%l Onlin

3/20

Muc |
Kinh -
Onlin
2/20

MYC LUC
Nghién ctiu Kinh té - Tai nm

Muc |
Kinh-
Onlin
3/20

MUC LUC
Nghién ciiu Kinh té - Tai I:M

Pé xt
nhdn
dény
trong

Ddnh
cliac
tin ES
ddut

Anht
chail
mua
cta (

Péin
sutd
vi che
thant

Cocl
biét \
nghé
trung

Thuo
Xuyél
hudn
nhirn

https://nghiencuu.tapchikinhtetaichinh.vn/phan-tich-muc-do-chap-...-ban-hang-truc-tuyen-nganh-hang-thu-cong-my-nghe-hue-151084.html Trang 1/ 11


https://nghiencuu.tapchikinhtetaichinh.vn/
https://tapchikinhtetaichinh.vn/
https://thuehaiquan.tapchikinhtetaichinh.vn/
https://nghiencuu.tapchikinhtetaichinh.vn/nghien-cuu-trao-doi
https://nghiencuu.tapchikinhtetaichinh.vn/nghien-cuu-trao-doi
https://www.facebook.com/sharer/sharer.php?u=https://nghiencuu.tapchikinhtetaichinh.vn/phan-tich-muc-do-chap-nhan-cong-nghe-trong-ban-hang-truc-tuyen-nganh-hang-thu-cong-my-nghe-hue-151084.html&display=popup&ref=plugin&src=like&kid_directed_site=0
https://twitter.com/intent/tweet?url=https://nghiencuu.tapchikinhtetaichinh.vn/phan-tich-muc-do-chap-nhan-cong-nghe-trong-ban-hang-truc-tuyen-nganh-hang-thu-cong-my-nghe-hue-151084.html&text=Ph%C3%A2n%20t%C3%ADch%20m%E1%BB%A9c%20%C4%91%E1%BB%99%20ch%E1%BA%A5p%20nh%E1%BA%ADn%20c%C3%B4ng%20ngh%E1%BB%87%20trong%20b%C3%A1n%20h%C3%A0ng%20tr%E1%BB%B1c%20tuy%E1%BA%BFn%20ng%C3%A0nh%20h%C3%A0ng%20th%E1%BB%A7%20c%C3%B4ng%20m%E1%BB%B9%20ngh%E1%BB%87%20Hu%E1%BA%BF&display=popup&ref=plugin&src=like&kid_directed_site=0
https://mail.google.com/mail/u/0/?view=cm&su=Ph%C3%A2n%20t%C3%ADch%20m%E1%BB%A9c%20%C4%91%E1%BB%99%20ch%E1%BA%A5p%20nh%E1%BA%ADn%20c%C3%B4ng%20ngh%E1%BB%87%20trong%20b%C3%A1n%20h%C3%A0ng%20tr%E1%BB%B1c%20tuy%E1%BA%BFn%20ng%C3%A0nh%20h%C3%A0ng%20th%E1%BB%A7%20c%C3%B4ng%20m%E1%BB%B9%20ngh%E1%BB%87%20Hu%E1%BA%BF&to&body=https://nghiencuu.tapchikinhtetaichinh.vn/phan-tich-muc-do-chap-nhan-cong-nghe-trong-ban-hang-truc-tuyen-nganh-hang-thu-cong-my-nghe-hue-151084.html&fs=1&tf=1&display=popup&ref=plugin&src=like&kid_directed_site=0
https://nghiencuu.tapchikinhtetaichinh.vn/apicenter@/print_article&i=151084
https://nghiencuu.tapchikinhtetaichinh.vn/muc-luc-nghien-cuu-kinh-te-tai-chinh-online-so-301-thang-32026-149964.html
https://nghiencuu.tapchikinhtetaichinh.vn/muc-luc-nghien-cuu-kinh-te-tai-chinh-online-so-301-thang-32026-149964.html
https://nghiencuu.tapchikinhtetaichinh.vn/muc-luc-nghien-cuu-kinh-te-tai-chinh-online-so-203-thang-22026-148813.html
https://nghiencuu.tapchikinhtetaichinh.vn/muc-luc-nghien-cuu-kinh-te-tai-chinh-online-so-203-thang-22026-148813.html
https://nghiencuu.tapchikinhtetaichinh.vn/muc-luc-nghien-cuu-kinh-te-tai-chinh-online-so-302-thang-32026-150687.html
https://nghiencuu.tapchikinhtetaichinh.vn/muc-luc-nghien-cuu-kinh-te-tai-chinh-online-so-302-thang-32026-150687.html
https://nghiencuu.tapchikinhtetaichinh.vn/de-xuat-mo-hinh-cac-nhan-to-anh-huong-den-viec-su-dung-ai-trong-hoc-tap-cua-sinh-vien-tai-tp-ha-noi-149464.html
https://nghiencuu.tapchikinhtetaichinh.vn/de-xuat-mo-hinh-cac-nhan-to-anh-huong-den-viec-su-dung-ai-trong-hoc-tap-cua-sinh-vien-tai-tp-ha-noi-149464.html
https://nghiencuu.tapchikinhtetaichinh.vn/danh-gia-tac-dong-cua-cong-bo-thong-tin-esg-den-hieu-qua-dau-tu-cua-cac-doanh-nghiep-niem-yet-tren-thi-truong-chung-khoan-viet-nam-150313.html
https://nghiencuu.tapchikinhtetaichinh.vn/danh-gia-tac-dong-cua-cong-bo-thong-tin-esg-den-hieu-qua-dau-tu-cua-cac-doanh-nghiep-niem-yet-tren-thi-truong-chung-khoan-viet-nam-150313.html
https://nghiencuu.tapchikinhtetaichinh.vn/anh-huong-cua-tro-choi-hoa-den-hanh-vi-mua-sam-ngau-hung-cua-gen-z-ha-noi-vai-tro-dieu-tiet-fomo-149899.html
https://nghiencuu.tapchikinhtetaichinh.vn/anh-huong-cua-tro-choi-hoa-den-hanh-vi-mua-sam-ngau-hung-cua-gen-z-ha-noi-vai-tro-dieu-tiet-fomo-149899.html
https://nghiencuu.tapchikinhtetaichinh.vn/doi-moi-cong-nghe-va-su-tac-dong-den-hanh-vi-chap-nhan-su-dung-thanh-toan-so-cua-gen-z-tai-tp-ho-chi-minh-151169.html
https://nghiencuu.tapchikinhtetaichinh.vn/doi-moi-cong-nghe-va-su-tac-dong-den-hanh-vi-chap-nhan-su-dung-thanh-toan-so-cua-gen-z-tai-tp-ho-chi-minh-151169.html
https://nghiencuu.tapchikinhtetaichinh.vn/co-che-tac-dong-hieu-biet-ve-ai-den-lo-au-nghe-nghiep-vai-tro-trung-gian-cua-niem-tin-vao-nang-luc-su-nghiep-va-tai-nang-ban-than-sinh-vien-150225.html
https://nghiencuu.tapchikinhtetaichinh.vn/co-che-tac-dong-hieu-biet-ve-ai-den-lo-au-nghe-nghiep-vai-tro-trung-gian-cua-niem-tin-vao-nang-luc-su-nghiep-va-tai-nang-ban-than-sinh-vien-150225.html
https://nghiencuu.tapchikinhtetaichinh.vn/thuong-mai-dien-tu-xuyen-bien-gioi-xu-huong-phat-trien-va-nhung-thach-thuc-doi-voi-doanh-nghiep-nho-va-vua-tai-viet-nam-150117.html
https://nghiencuu.tapchikinhtetaichinh.vn/thuong-mai-dien-tu-xuyen-bien-gioi-xu-huong-phat-trien-va-nhung-thach-thuc-doi-voi-doanh-nghiep-nho-va-vua-tai-viet-nam-150117.html
Macbook pro
https://nghiencuu.tapchikinhtetaichinh.vn/phan-tich-muc-do-chap-nhan-cong-nghe-trong-ban-hang-truc-tuyen-nganh-hang-thu-cong-my-nghe-hue-151084.html


Phan tich mdc d6 chap nhan céng nghé trong ban hang truc tuyén nganh hang thi cé6ng m§ nghé Hué
transtormation in connection with e-commerce and Hue's cultural tourism.

Keywords: Digital transformation, online sales, handicrafts, TOE framework, Hue craft villages
GIGI THIEU

Trong bé&i canh kinh t& s phét trién nhanh, chuyén ddi s6 da trd thanh dong luc quan trong thic déy tang
trudng va tai cau tric md hinh kinh doanh doanh nghiép, dac biét la trong linh vuc thuong mai dién ttr
(TMDT) (Vial, 2019).

Tai Viét Nam, kinh t&€ s6 déng gop ngay cang Ién vao GDP va la tru cot phat trién qudc gia (Téng cuc
Théng k&, nay la Cuc Théng k&, 2024), tao ra ca co hdi 1an ap luc d8i mdi cho cac nganh nghé truyén
théng. Trong do, nganh thi cong m§ nghé déng vai trd quan trong trong phat trién kinh t& dia phuong,

gidi quyét viéc lam cho hang triéu lao dong (B Nong nghiép va Phat trién ndong thon, nay la Bo Nong
nghiép va Méi truong, 2024) va déng gop dang k& vao kim ngach xuat khiu (Hiép Hoi TMDT Viét Nam,
2024).

Riéng tai Hug, vdi hé thdng lang nghé phong phu va giau ban sac van héa, cac san pham thd cong my
nghé dang s& hitu tiém nang 1én d€ md réng thi trudng théng qua céc kénh ban hang truc tuyén (Phan
Van Hoa, 2022). Tuy nhién, thuc t& cho thay, nhiéu co s& san xuat tai day van duy tri phuong thirc kinh
doanh truyén théng, mirc dé ing dung céng nghé sé con han ché va thiéu mét chién luge bai ban (UBND
tinh Thira Thién Hug, nay 1a TP. Hug, 2024).

Ma&c dUu cac nghién ctru vé TMDT va chuyén dai s6 tai Viét Nam kha phong phu (Nguyén Thi Thu Huong,
Nguyén Van Diing, 2021), song van con thiéu nhimg céng trinh chuyén siu danh gid mirc d6 chap nhan
cbng nghé trong ban hang truc tuyén clia nganh thd céng my nghé tai Hué. Khoang trong nay dat ra yéu
cau cip thiét vé mot khung phan tich toan dién dé xem xét toan dién cac yéu td tac ddng dén quyét dinh
Ung dung cbéng nghé & cap dd co sd san xudt nhd. M6 hinh TOE (Technology - Organization -
Environment) cta Tornatzky va Fleischer (1990), khi dugc mé rong thém yéu t6 “Chinh sach hoé trg cla dia
phuong”, trd thanh cong cu ly thuyét dac biét phl hgp dé gidi thich su chap nhan ddi méi céng nghé trong
t8 chirc, d&c biét phl hop véi béi canh doanh nghiép siéu nhé va hd san xuat lang nghé (Indrajit Ghosal va
cbng sy, 2020).

Xuat phat tur thuc tién dd, nghién ctru nay van dung mé hinh TOE md réng nhdm nhan dién va do luang
cac yéu t6 anh hudng dén muic dé chap nhan cong nghé sé trong ban hang truc tuyén cuta céc co sd thu
cébng my nghé tai TP. Hué. K&t qua nghién clru ky vong cung cdp bang ching thuc nghiém lam co s& dé
Xuat giai phap thuc day chuyén déi so, tlr dé ndng cao nadng luc canh tranh va goép phan bao ton, phat huy
gia tri van hoa nghé truyén thong trong bdi canh kinh té so.

CO SO LY THUYET VA PHUONG PHAP NGHIEN cU'U
Co sé ly thuyét

Chuyén déi sé trong ban hang truc tuyén nganh thu céng my nghé

Chuyén déi so 1a qua trinh tich hogp cdng nghé sé nham tai cau tric toan dién hoat dong kinh doanh va tao
gia tri mai (Vial, 2019). Trong nganh thu céng my nghé, chuyén dsi sé gan lién vdi viéc sé hda chudi gia tri:
tlr tao 18p ho so s cho san phdm (ma QR, hinh anh 3D) dén trién khai TMDT da kénh (Social commerce,
san TMDT) va quan tri quan hé khach hang. Déi véi cac co sd thd cong my nghé Hué, day la gidi phap
then chGt dé vugt qua rao can dia ly, giam 1& phi trung gian va nang cao nang luc canh tranh théng qua
viéc truyén tai gia tri van hda trén nén tang sé (Roshan va Ravindra, 2019).
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Khung ly thuyét TOE mo réng

Nghién clu str dung khung ly thuyét TOE cla Tornatzky va Fleischer (1990) lam nén tang cét 16i dé€ giai
thich su chdp nhan d6i maéi dya trén 3 bdi canh: Cong nghé, T6 chirc va M6i truong (Syed va céng su,
2023). D€ phan anh dic thl kinh t&€ lang nghé tai dia phuong, nghién ctru b8 sung nhan t& Chinh sach hé
trg, xem xét vai trd cla chinh quyén TP. Hu€ trong viéc tao Iap hé sinh thai s6 va dao tao ky ndng cho
nghé& nhan trong sudt thoi gian qua.

MG hinh va gia thuyét nghién ctru

Trén co s6 khung TOE ma rdng, nhom tac gid dé xudt moé hinh nghién ciru mic dd chap nhan cong nghé
trong ban hang truc tuyén nganh hang thd céng my nghé Hué nhu Hinh. M6 hinh nghién ctru gém 4 nhém
bién déc 1ap tac dong dén bién phu thudc la Mdc dé chap nhan cdong nghé cua cac co sd thd coéng my
nghé Hu&, gém: Boi canh Céng nghé (TE): Loi ich, mic dé phl hop, mirc d6 dé st dung, chi phi hgp ly; Boi
canh T8 chirc (OR): Tai chinh, quy m6 va hinh thirc t6 chic, nang luc s8, mic dd san sang; B&i canh Moi
truong (EN): Thi truong, canh tranh, mic do s hod, hé sinh thai TMDT; Chinh sach hé trg cua dia phuong
(PO): Dao tao s6, san TMDT, xuc tién thuong mai sé va hd trg tai chinh, ky thuét.

Hinh: M6 hinh nghién ctru dé xuat

Boi canh Cong nghé Boi canh Moi trwong

1 Chap nhan cong nghé H3
(TE) \H\A trong bén hang truc / (EN)

tuyén nganh hang thu
Béi canh T6 chirc - cong my ngh¢ Hue 0 Chinh séch h3 tro

(OR) (PO)

Ngubn: Tornatzky va Fleischer (1990)
Tur md hinh nghién ctru, cac gia thuyét dugc dua ra nhu sau:

H1: B6i canh Céng nghé cé tdc ddng tich cuc dén Muc do chdp nhdn céng nghé trong ban hang truc
tuyén.

H2: B6i canh T8 churc c6 tac dbng tich cuc dén Muc dd chap nhdn céng nghé trong ban hang truc tuyén.

H3: B6i cdanh Méi truong co tdc dbng tich cuc dén Muc dé chdp nhdn cdéng nghé trong ban hang truc
tuyén.

H4: Chinh sdch hé tro cua dia phuong cd tdc dong tich cuc dén Mic db chdp nhdn céng nghé trong bdn
hang truc tuyén.

Phuong phap nghién ctru

Nghién clru dp dung phuong phap két hgp gitra dinh tinh va dinh lugng d& dam bao tinh khach quan va
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chieu sau cua du lieu. Ngnien cuu dinh tinn duge Thyc nien thong gua pnong van sau 15 chuyen gia va
chl co sd tai cac dia ban trong diém nhu: lang Duc déng (phudng Thudn Hod va Thuy Xuan), lang Hoa
gidy Thanh Tién (phuong Duong N&) va lang Diéu khac gé my nghé My Xuyén (phudng Phong Hoa).

DE dat dugc muc tiéu dat ra, nhom nghién cliru da khao sat truc ti€p 90 co sd san xuat thi cong my nghé
bang bang hdi (40 co sd dlc déng, 28 co sd hoa gidy va 22 co sd diéu khac gdb my nghé) vdi thang Likert

5 mic dé. Quy md mau dam bao yéu cau phan tich theo tiéu chudn cla Hair va céng su (1998), tién hanh
ki€m dinh dé tin cdy (Cronbach’s Alpha), phan tich nhan t6 kham pha (EFA) va kiém dinh mé hinh bang hoi
quy tuyén tinh da bién. Thang do dugc k& thira va diéu chinh tir cac nghién cliru trudc vé TOE trong TMDT
va chuyén dgi s6 (Zhu va cong su, 2006; Lee va Shim, 2007; Chir Ba4 Quyét, 2021). Nghién cuu st dung
cdch viét s6 thap phén theo chudn quéc té.

KET QUA NGHIEN CU'U VA THAO LUAN

Thuc trang chap nhan céng nghé trong ban hang truc tuyén nganh hang thi cong my nghé Hué

K&t qua khao sat cho thay, cac co sd dé tiép can céng nghé & mic co ban, nhung kha nang chap nhén
chuyén ddi s6 6 mirc su van con han ché va khéng déng déu gilta cac nhdém nghé.

V& ha tang s6 t6i thi€éu, 100% co sd str dung Internet va mang xa héi (Facebook, Zalo, TikTok, YouTube) dé
quang ba san phdm, phan anh vai trd trung tdm cta mang xa hoi trong két ndi khach hang, dic biét vdi du
khach va thi truong ngoai tinh. Tuy nhién, chi 45,6% co s& tham gia san TMDT, trong dé duc déng cao
nhat (65,0%), ti€p dén gb my nghé (40,9%) va thdp nhéat |14 hoa gidy (21,4%). Diéu nay cho thdy san phdm
bén, gia tri cao va dé van chuyén (nhu dldc déng) phlu hgp hon vdi ban hang trén san so véi hoa gidy von
mang tinh mua vu.

Bang 1: Tinh hinh trng dung chuyén déi s6 vao ban hang truc tuyén tai cac co sé san xuat hang thu
cd6ng my nghé duogc diéu tra

Don vij tinh: %

Chi tiéu Tongsé Ducdéng Hoagidy bDiéukhacgé mynghé
1. Tham gia san giao dich dién t& 45,6 65,0 21,4 40,9
2. Facebook, Zalo, Tiktok, Youtube 100,0 100,0 100,0 100,0
3. Internet 100,0 100,0 100,0 100,0
4. Quang ba san phdm trén mang 100,0 100,0 100,0 100,0
5. S8 hoa san phadm trén mang 578 80,0 321 50,0
6. Ban hang, hgp dong truc tuyén 278 22,5 17,9 50,0

Ngubn: S&'liéu diéu tra

Vé s6 hoa san phdm, ty 1& chung chi dat 57,8% (dlc dong 80,0%; g6 m§y nghé 50%; hoa gidy 32,1%), cho
thdy nhiéu co sd con thi€u k§ nang va ngudn luc dé chudn hda hinh anh, di liéu san phdm cho kinh doanh
truc tuyén. & mirc giao dich truc tuyén ddy du, ty 1& con thap (27,8%), cao nhat & gd my nghé (50%), trong
khi duc dong (22,5%) va hoa gidy (17,9%) chd yéu mdi dirng & quang ba tryc tuyén, chua van hanh tron
ven quy trinh ban hang sé (Bang 1).

Anh huéng ctia cac nhan t6 dén chap nhan céng nghé trong ban hang truc tuyén nganh hang thi céng
my nghé Hué
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NncL qua NITIHH Ul uy i bgy vliv Lllay wiviivavliio I"\Iplla - V,0V0 VvuUI 1V VITIHI qudll 24AL, VIl 11VIL] IIyUUII\d
chap nhan 0,7 (Hair va cdng su, 1998), khang dinh thang do cé dé tin cdy cao, vdi mirc dd nhat quan ndi
tai t6t va phu hgp dé phan tich EFA.

K&t qua EFA ddi vai 15 bién doc 1ap cho thay, cé 4 nhan td duogc trich véi Eigenvalue > 1, phl hop véi cau
tric ly thuyé&t cda mé hinh TOE mé rdng. Téng phuong sai trich = 71,12%, vugt xa murc t6i thiéu 50%, cho
thay dir liéu va thang do cé gia tri hoi tu cao. Cu thé&: nhan t6 1 giai thich 20,7% phuong sai; nhan t6 2 giai
thich 19,7%; nhan t6 3 gidi thich 16,6%; nhan t6 4 giai thich 14,2%. Diéu nay cho thay cu tric nhan td kha
can bang, khéng cé nhan t6 nao chi phdi qua murc toan bé moé hinh.

- Nhén té 1: BSi canh T8 chirc (OR), gém 4 quan sat vdéi hé sd tai tir 0,743-0,899, phan anh nang luc quan
tri, ngudn luc va sy sn sang ddi mai cla co sd san xuét.

- Nhan té 2: B6i canh Céng nghé (TE), gdbm 4 quan sat vai hé s6 tai tir 0,739-0,869, phan anh Igi ich cam
nhan, tinh tuong thich va mic dé dé sir dung cla cong nghé.

- Nhén t& 3: Bai canh Méi truong (EN), gdbm 4 quan sat, véi hé sg tai tlr 0,643-0,757, thé hién ap luc canh
tranh va murc do s6 hoa cua thij truong.

- Nhén t6 4: Chinh sach hé trg (PO): gém 3 quan sat véi hé sé tai tir 0,815-0,83, khang dinh vai trod ré rang
cuia chinh sach dia phuong trong hé trg chuyén déi s6 lang nghé.

Tat ca hé sb tai nhan t6 déu > 0,6, vugt ngudng chip nhan 0,5, chiing té thang do co gia tri phan biét tot
va cac bién quan sat phan anh didng nhan té ly thuyét.

Bang 2: K&t qua phan tich héi quy

Hé s6 chua Hé s6 Thong ké
o chuanhoa | chuanhoa Mtrc da cong tuyén
Nhan t6 t , . .
Sai s6 y nghia (Sig.)
B s Beta Tolerance | VIF
chuan
(Constant) -1110 435 -2,552 ,013
céng nghé (TE) 244 | 082 ,229 2,979 ,004 763 | 1,310
T6 chirc (OR) ,534 109 ,421 4,915 ,000 ,614 1,628
Mai truong (EN) ,291 115 213 2,537 ,013 ,640 1,563
Chinh séch hé tro (PO) ,210 ,070 ,209 3,020 ,003 ,940 1,064

Ngubn: S&'liéu diéu tra va xu ly cda nhom tac gia

Dai vdi bién phu thuéc Mirc dd chap nhan céng nghé trong ban hang truc tuyén, EFA cho thay 1 nhan t6
duy nhat dugc trich rat voi Eigenvalue = 3,432, giai thich 85,8% phuong sai, rat cao so vdi chudn 60%.
Bon quan sat clia TOE co hé s6 tai tlr 0,868-0,955, chirng t6 thang do bién phu thudc co dé héi tu rat
manh va c4u trdc don hudng ré rang.

K&t qua hoi quy tuyén tinh da bién (Bang 2) cho thady mo hinh nghién clru cé d6 phu hgp cao va dam bao
cac gia dinh théng ké can thiét. Hé sé tuong quan R = 0,786 va R? hiéu chinh = 0,599 cho thdy 4 nhém
nhan té trong md hinh TOE mé réng gidi thich dugc khoang 59,9% bién thién ctiia Mirc dd chap nhan cong
nghé trong ban hang truc tuyén cla céc co sd thi cdng my nghé Hué. Gia tri Sig. = 0,000 khang dinh mé
hinh cd y nghia théng k& & murc rat cao. Hé s6 Durbin-Watson = 1,784 nam trong khoang chap nhan (1,5-
2,5), cho thdy khéng cé hién tugng tu tuong quan phan du. Cac chi sé VIF déu < 2 va Tolerance > 0,5,
chiing t6 khong toén tai da cong tuyén nghiém trong gitra cac bién doc lap.
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Vé tac déng cula tlrng nhan td, ca 4 bién dbc 1ap déu co anh hudng tich cuc va co y nghia théng ké (p <
0,05) dén Muc dé chap nhan céng nghé, qua do chap nhan cac gia thuyét H1, H2, H3 va H4:

- B&i canh T8 chirc (OR) cé tac déng manh nhat (Beta = 0,421; Sig. = 0,000), cho thay nang luc quan tri,
ngudn lyc tai chinh, trinh dd nhan luc s6 va mirc d6 s&n sang déi mdi cda co s& déng vai trdo quyét dinh
trong viéc thlc ddy chuyén ddi sé ban hang truc tuyén. Véi dic thu 1a cac co sd nhd va hd lang nghg, yéu
td t6 churc trd thanh diéu kién tién quyét dé ing dung cdng nghé hiéu qua.

- B&i canh Cong nghé (TE) co tac dong tich cuc (Beta = 0,229; Sig. = 0,004). Cac yéu t6 nhu: Igi ich cam
nhan, tinh phu hop véi hoat déng san xuat, kinh doanh, mic dé dé st dung va chi phi hgp ly cla cong
nghé gilp gia tdng mirc dé chap nhan ban hang truc tuyén cla cac ca sé thi cong my nghé Hué.

- B8i canh Mai truong (EN) ciing c6 dnh hudng dang ké (Beta = 0,213; Sig. = 0,013). Ap luc canh tranh, su
phat trién cla thi truong TMDT va mic dé s6 hoa chung cla hé sinh thai dia phuong tao dong luc dé cac
€0 s6 budc phai chuy&n dsi phuong thirc ban hang sang méi trudng truc tuyén.

- Chinh sach hé trg cla dia phuong (PO) c6 tac déng tich cuc va cd y nghia thong ké (Beta = 0,209; Sig. =
0,003) khang dinh vai trd quan trong cla chinh quy&n TP. Hué trong viéc hé trg dao tao k§ nang sg, xuc
ti€én TMDT, két ndi san giao dich va hé trg k§ thuat - tai chinh cho cac lang nghé.

KET LUAN VA DE XUAT GIAI PHAP
Két luan

Nghién clru van dung mo hinh TOE mé& rong cé b6 sung nhan t6 Chinh sach hé trg dia phuong dé phéan
tich Mirc dé chap nhan céng nghé trong ban hang truc tuyén san pham thd cong my nghé Hué. K&t qua
cho thay, cac co s& da tiép can cong nghé & murc co ban (Internet va mang xa hdi), nhung murc dé chap
nhan chuyén déi s6 sau (tham gia san TMDT, s6 hda san phdm, giao dich truc tuyén) con han ché va
khéng ddng déu gilra cac nhdm nghé. Phan tich hoi quy khang dinh ca 4 nhan t6: Cong nghé, T8 chrc,
Moi truong va Chinh sach hé trg déu co tac dong tich cuc dén Mic dé chdp nhan céng nghé, trong do
nhan té T6 chirc ¢ anh hudng manh nhat.

Ve ly ludn, nghién ctru d4 mé rong va kiém dinh thanh céng khung TOE trong b&i canh lang nghé thd céng

m§ nghé, dong thoi chirng minh vai trd déc 1ap va cé y nghta clia Chinh sach hé trg dia phuong nhu mot
thanh phan bd sung quan trong trong mé hinh chdp nhan céng nghé & cac co s san xudt quy mé nho.

Tuy nhién, nghién ctru vdn con mot sé han ché& vé pham vi va phuong phap tiép can. Do dé, cac nghién
cliu tiép theo, cé thé ma rong pham vi khado sat sang céc lang nghé khac va cac tinh mién Trung dé ting
tinh khai quéat; sir dung md hinh c3u trdc tuyén tinh (SEM) nham ki€m dinh sdu hon méi quan hé tuong téac
gilta céc nhan t6 trong mo hinh TOE md rong. Bén canh do, can nghién ctru thém tac déng clia chuyén dgi
s6 khéng chi d&n muirc d6 chdp nhan cong nghé ma con dén hiéu qua kinh doanh, sinh k& cla ho san xuat
va kha ndng bdo ton, lan tda gia tri van hda lang nghé trong khéng gian so.

Dé xuat giai phap
Giai phap chung
Trén co s& két qua nghién ctru v& mic dé chdp nhan céng nghé va cac nhan té anh hudng, viéc thic day

chuyén déi s6 trong ban hang truc tuyén clia cac ca sd thi cong my nghé Hué can dugc trién khai theo
moét dinh hudng t8ng thé va déng bd, thay vi manh mun, tu phat nhu hién nay.

0 0

Mét la, can chuyén tu duy tlr “quang ba s6” sang “kinh doanh s6”, nghta la cac co s& khong chi dung lai &
viéc dang bai trén mang ma phai xay dung mo hinh ban hang truc tuyén, géom: gian hang, quan ly don

https://nghiencuu.tapchikinhtetaichinh.vn/phan-tich-muc-do-chap-...ban-hang-truc-tuyen-nganh-hang-thu-cong-my-nghe-hue-151084.html

14:31 23/3/26

Trang 6 / 11



Phan tich mdc d6 chap nhan céng nghé trong ban hang truc tuyén nganh hang thi cé6ng m§ nghé Hué

hang, két ngi logistics va TMDT.

Hai la, can 13y nang lyc t8 chirc lam trung tdm, bdi cac co s& cé quy md nhd, ngudn lyc han ché, trinh do
s6 hoa chua cao, néu khéng nang cao nang luc quan tri, k¥ ndng sd va nhan thirc chién luge thi dau tu
cbng nghé sé khoé phat huy hiéu qua bén ving.

Ba la, can gan chat vdi phat trién du lich van hda Hug, bién khdng gian s6 thanh kénh kéo dai trai nghiém
clia du khach sau khi rgi di€ém tham quan cac lang nghé.

Bén Ia, vai tro ho trg cla dia phuong la yéu t6 then chét, khéng chi dao tao ma con tai chinh, két ndi thi
truong va thé ché cho TMDT lang nghé phat trién.

Giai phap cu thé
Nhdm gidi phdp vé céng nghé va sé héa san phdm

Cac co s6 can tung budc chudn hda qua trinh s6 hdéa san phdm thay vi chi ddng hinh anh trén mang xa
héi. Mbi san pham nén dugc chup anh chuyén nghiép, cé mé ta chi tiét vé chat liéu, ki thuit ché tac, cau
chuyén van hoa va nguén goc lang nghé... dé gia tang gia tri cdm nhan cla khach hang tryuc tuyén. Céc co
s can ma réng kénh ban hang sang cac san TMDT nhu: Shopee, Lazada hodc TikTok Shop, két hop
livestream dé& ti€p can nhdm khach tré va du khach. Viéc &rng dung céng nghé ciing can don gian, chi phi
thap, phu hop véi nang luc cla lang nghé, chang han st dung phan mém quan ly don hang co ban va tich
hgp thanh toan QR hoéc vi dién tir dé€ thuan tién giao dich.

Nhém gidi phdp vé té chuc va nhén luc

Khuyén khich thé hé tré tham gia quan ly gian hang tryc tuyén, chdm séc khach hang va van hanh
marketing s0; nghé nhan tap trung vao san xuat va sang tao san pham. Méi co s& nén phan cong ré rang
mot ngudi chiu trach nhiém vé TMDT thay vi 1am kiém nhiém. & cdp do lang nghg, can thic ddy mé hinh
lién k&t t6 hop tac s6 hda, trong dé nhiéu co s& cling chia sé chi phi chup anh, quang cdo va van chuyén
dé gidm ganh nang tai chinh.

Nhém gidi phdp vé phat trién thi truong va du lich sé&

Phét trién ban hang truc tuyén san pham thd céng my nghé gén vadi hé sinh thai du lich Hué. Tai cac diém
tham quan lang nghé, dat md QR dan tryc tiép dén gian hang online dé du khach cé thé dat mua san
pha@m sau chuyén di. Can xdy dung thuong hiéu sé chung cho thd cong my nghé Hué nhu “Hué Craft
Online” d€ nhan dién trén moi trudng s6, thay vi mdi co sd hoat dong riéng 1é. Cac co sé nén tling budc
thr nghiém ban hang xuyén bién gidi trén cac nén tang nhu: Etsy hodc Amazon Handmade.

Nhém gidi phdp vé chinh sdach hé tro dia phuong

TP. Hué déng vai trd “ba dd” cho chuyén ddi s6 lang nghé théng qua cac chuong trinh dao tao mién phi vé
ban hang trén san TMDT, livestream, quang cédo s6 va quan tri don hang truc tuyén. H6 trg sd hda san
pham va logistics, gilp gidm rao can tham gia TMDT. Xay dung mét nén tang TMDT dé&c thu cho thd céng
m§ nghé Hug, tich hgp quang ba du lich, cdu chuyén van hda. Cé tin dung uu déi ho trg cac co sé dau tu

thiét bi s may tinh, may anh, phan mém...
Mot so giai phap khdc

Dia phuong can xay dung b tiéu chuin chat lugng va chirng nhan ngudn géc san phdm thd cong my
nghé Hué dé tang niém tin cla khach hang truc tuyén va han ché& hang gia, hang nhai. Phat trién dich vu

loaistics chuvén biét cho lana nahé. nhat 13 sdn nhdm dé v&. kich ¢d 1&6n. cbna kénh. Thic dav hap tac
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cbng - tu: chinh quyén - doanh nghiép - hiép hoi lang nghé tao hé sinh thai chuyén dgi sé bén viing.

(*) Nghién ctiu nay 13 sdn phdm cua dé tai cdp Pai hoc Hué: “Ung dung chuyén déi sé vao phan phéi va
ban hang truc tuyén tai mot s6 co sé san xudt hang thu céng my nghé tinh Thira Thién Hué” M3 s6:
DHH2024-06-142.
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CAC TIN KHAC

Tdc ddng clia trach nhiém xa héi dén su gdn két clia nhan vién
tai cdc doanh nghiép tu nhén & khu vuc Béc Trung B

Phan 16n doanh nghiép tu nhan & khu vyc Bac Trung Bo ¢ quy mo nhd va vira, ndng
lyc tai chinh han ché, trinh d6 quan Iy chua déng déu, kha ndng thich tng véi bién
dong thj trudng con thap... Nhitng dac diém nay tao ra ap luc Ién ddi véi ca doanh
nghiép va ngudi lao dong, dac biét trong viéc duy tri su 6n dinh va gan két 1au dai c...

Cdc yéu té anh hudng dén hanh vi lua chon du lich y té tai TP.
Hé Chi Minh clia du khach néi dia

Nghién clru nay nham xac dinh va danh gid cac yéu td anh hudng dén hanh vi lua
chon du lich y té& ctia khach noi dia tai TP. H6 Chi Minh, qua dé cung cap co sd thuc
tién cho viéc dé xuat cac giai phdp nadng cao nang luc canh tranh clia nganh du lich y
té tai dia phuong.

Cdc yéu té anh hudng téi su hai long clia ngudi déan véi chinh
sach hd trg nha & xd hoi trén dia ban tinh Thai Nguyén

Viéc trién khai chinh sach hé trg nha & xa hoi tai tinh Thai Nguyén thoi gian qua da
dat dugc nhirng két qua tich cuc, gop phan nang cao chat lugng cudc séng clia nguoi
dan. Tuy nhién, trong qua trinh thyc hién van con mét sé kho khan, han ché. Vi vay,
viéc nghién clru, danh gia mic do hai long cta ngudi dan ddi véi chinh sach hé.trg

Pé xudt md hinh nghién citu cdc yéu té anh hudng dén cong bd
thdéng tin carbon ctia doanh nghiép

Tlr viéc khai quat thyc trang céng bd théng tin tai cac doanh nghiép va téng quan
nghién clu, nghién ctru xdy dung mé hinh cac yéu té anh hudng dén viéc céng bd
théng tin carbon ctia doanh nghiép Viét Nam.
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¢ e
THONGTIN. TOA SR Nyiis S Vi khi hdu 6n hoa, canh quan thién nhién tuoi dep va hé théng dich vu cham sdéc strc
' ! khode ngay cang phat trién, Da Lat hdi tu day du tiém nang dé trg thanh diém dén ly
tudng cho loai hinh du lich chdm sdc strc khoe.

Tdc dong ctia chuyén déi s6 dén hiéu qua hoat déng clia
doanh nghiép nhé va vira tai Viét Nam

Chuyén ddi s6 dang trd thanh dong luc quan trong nang cao hiéu qua va nang luc
canh tranh cta doanh nghiép trong bi canh kinh t& sé.

Tdc dong ctia ndi dung va ngudn bai déng dén thai dé cong
chiing dai véi chinh sach han ché phuong tién sit dung xang tai
Ha N&i

Theo Chong va Druckman (2007), cach thirc thong tin dugc trinh bay cé anh hudng
tryc ti€p tdi nhan thirc va thai dé cla cong ching déi véi chinh sach.

M6 hinh nghién cttu dnh hudng ctia lénh dao chuyén dai dén
hanh vi d6i méi sang tao clia ngudi lao dong

Bai viét ti€n hanh t8ng hop, phéan tich cac nghién clu cé lién quan dé dé xudt mo hinh
nghién ctru vé anh hudng cua Ianh dao chuyén ddi dén hanh vi d8i madi séang tao cla
ngudi lao déng.

Tdc ddng cltia truyén miéng dién t, ndéi dung ngudi diing va
doanh nghiép tao dén y dinh lva chon phong khdm nha khoa
tai Ha Noi

K&t qua phan tich 497 phi€u khao sat tir nguoi dan dang sinh sdng va lam viéc tai TP.
Ha Noi cho thay, chat lugng va do tin cdy thong tin clia Truyén miéng dién t&, Noi
dung ngudi dung tao, Néi dung doanh nghiép tao cé vai trd quan trong trong qua
trinh hinh thanh Y dinh lua chon phong kham nha khoa.

Gidi phdp thuc ddy chuyén ddi s6 trong doanh nghiép theo tinh
than Nghi quyét sé 57-NQ/TW
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CHIUYSIT UL U LUy UG YIS VISL INGHT UG UGt UUYL UL SU RSL Yua Ut wus
nhung van con nhiéu khé khan va thach thirc can dugc gidi quyét. Vi vay, viéc trién
khai cac gidi phap thuc ddy chuyén dai s6 theo tinh than Nghi quyét s6 57-NQ/TW Ia
can thi€t nham ho trg doanh nghiép ndng cao ndng luc canh tranh va thich tng vai...
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