Tap chi

KHOA HOC

TRUONG DAl HOC QUANG NAM

ISSN 0866-7586

TRUONG DAl HOC QUANG NAM

~ QUANG NAM UNIVERSITY

4 ﬁ
I
:




LOI NOI PAU

ruong Pai hoc Quang Nam dwoc Thu twéng Chinh phu ra quyét dinh thanh lap

thang 6 ndm 2007 trén co so Truong Cao dang Su pham Quang Nam. Trai qua
hon 25 ndm x4y dung va phat trién, tir mot truong Trung hoc Su pham Quang Nam
ra doi vao ndm 1997, dén nay bang sy nd luc va phin déu khong ngimg ciia toan thé
can bo giang vién nha truong da dat duge nhidu thanh tuu ndi bat dang khich 18 trén
tat ca cac linh vuc dao tao, nghién ctru khoa hoc va hop tac quéc té.

Tap chi Khoa hoc Trudng Pai hoc Quang Nam hoat dong theo Gidy phép sb
629/ GP-BTTTT ngay 17/04/2012 va Gidy phép s6 410/GP-BTTTT ngay 12/8/2022
ctia Bo Thong tin va Truyén thong, dugc Trung tam thong tin Khoa hoc va Cong nghé
Qudc gia - Bo khoa hoc va Cong nghé cdp M s6 chudn quéc té ISSN 0866 - 7586,
duogc Hoi d@)ng Giao su Nha nude dua vao danh muc tap chi khoa hoc tinh diém ddi
v6i nganh Gido duc hoc theo Quyét dinh sé 42/QD-HPGSNN ngay 06/7/2022 va
Quyét dinh s6 26/QD-HDGSNN ngay 11/7/2025 (0,5 diém).

Tap chi Khoa hoc Truong Dai hoc Quang Nam la tap chi da nganh, da linh vuc
phat hanh 3 - 4 s6 mot nam. Bai ding trén tap chi chi yéu 1a cac két qua nghién ctru
vé Khoa hoc tu nhién, Khoa hoc xa hoi va nhan van, Khoa hoc gido dyc cua giang
vién, can b nghién ctru, cac nha khoa hoc trong va ngoai nha truong, dap ung nhu
cau trao doi, phd bién thong tin ciia ngudi 1am cong tac giang day va nghién ctru
khoa hoc. Bén canh do, tap chi con c@p nhat cac hoat dong nghién ctru khoa hoc cua
nha truong, nang cao y thic trach nhi€ém cta can b giang vién voi cac hoat dong
nghién ctru khoa hoc. Tap chi da phat hanh dugc 37 s6 va 01 sb dic biét. Thoi gian
qua, Ban bién tap Tap chi Khoa hoc Truong Pai hoc Quang Nam da nhan dugce sy
quan tAm cla cAc tac gia trong va ngoai truong giri v&. Ban bién tap xin chan thanh
cam on tat ca céc tac gia, cac nha khoa hoc, cac nha nghién ctru, cac phan bién da
tich cuc tham gia déng gbp cho su phat trién cta Tap chi va mong mubn tiép tuc nhan
duoc sy hop tac, ting ho va nhitng v kién déng gop qui bau ciia cic nha khoa hoc,
nha nghién ctru dé Tap chi Khoa hoc ciia Truong Pai hoc Quang Nam ngiy cang co
chat luong tot hon.
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KHAO SAT PHAN HOI CUA SINH VIEN VIET NAM
VE VIEC SUDUNG HU TU TIENG TRUNG QUOC

TREN MANG XA HOI
Thoi gian nhan bai: 04/12/2025 Tac gia: Nguyén Thi Linh Tt, Ha Thi Huong
Thoi gian dong y ddng bai: 30/01/2026  Pon vi cong tac: Trudng Dai hoc Ngoai ngit, Pai hoc Hué
Thoi gian dang bai: 20/3/2026 Email: hthuong@hueuni.edu.vn

Tom tat: Nghién ciru tién hanh khao sat phan héi ciia sinh vién Viét Nam vé viéc sir dung
hue tir tiéng Tr lrung Quoc trong méi trieong mang xa hoi. Thong qua bang hoi voi 128 sinh vién
va phong van sdu 6 sinh vién thugc Khoa Tleng Trung, Ti ruwong Pai hoc Ngoai ngit, Pai hoc
Hué, nghién cuu ap dung phwong phap hon hop nham phan tich murc do nhdn thirc, kho khan
va xu hwdng van dung hu tir trong giao llep truc luyen Két qua cho thay mang xa héi la nguon
ngit liéu thue tién, giiip tang khd ndng tiép xiic voi tiéng Ti rung Quéc t nhién va ndng cao nang
lye ngir dung Tuy nhién, sinh vién gdp khd nhiéu tré ngai vé trong nhdn biét vé hue tir cing nhw
phan biét sdc thai cua hi tir trong ngon ngit mang va trong ngon ngit hoc thudt. Cudi ciing,
nghién citu dira ra mét sé dé xudt nham gop phan nang cao hiéu qua giang day va hoc tdp hw
tir tiéng Trung Quéc.

Tir khéa: Hi tiv, tiéng Trung Quoc, mang xa hi.

1. M¢ dau

Su phat trién manh mé hién nay ciia mang xa hoi da taora ky nguyén mai trong giao
tiép va tuong tic xi hoi. V6i hang ty ngudi ding trén toan ciu, cic nén tang xi hoi khong ch1
14 cong cu gidi tri ma con 1a méi trudng ngdn ngir nang dong, lién tuc hinh thanh va phat trién
cac hinh thai ngén ngir moi (Panjaitan & Patria, 2024). Str dung tiéng Trung Qudc khi giao tiép
truc tuyén (nhu tham gia vao cac nhom, cong dong hay dién dan) da gitip sinh vién mo rong
pham vi st dung tleng Trung Quéc trong doi song hang ngay cling nhu nhanh chong tlep can
dac trung van hoa Trung Qudc hién dai. Trong qué trinh d6, cac hu tir xuat hién trong 1i néi
ctia sinh vién nhu “HR”, “URE”, B, “F5” vov. duogc sir dung voi tan sudt va cach thirc da dang
hon nghia gdc cta chung. Chinh diéu nay dat ra cdu hoi vé nhan thirc ciia sinh vién Viét Nam
d6i véi y nghia, chirc ning ciing nhu cach thirc sir dung cac hu tir tiéng Trung Qudc trong moi
trudng giao tiép dic thi trén mang xa hoi.

Hu tir 13 thanh t6 ngdn ngit phirc tap, c6 anh hudng sau sic dén to chirc cu tric ngit phap
va biéu dat ¥ nghia trong tiéng Trung Quéc (Zhu, 1982; Lii, 2007). Bén canh do, linh vire ngon
ngilr mang cling nhéan dugc su quan taim dang ké cua gi61 hoc thuat, cac nghlen clru tap trung
vao sy bién doi ngdn ngi trong moi truong truc tuyén, bao gdm tir m&i, viét tit, biéu trong cam
xuc (Crystal, 2006) va giao tiép phi ngon ngi ctng nhu tinh linh hoat trong cach sir dung ngén
ngtr trén mang xa hoi (Herring, 2004). Tur do dan xuét hién nhidu nghién ciru két t hop gitra hu
tur tleng Trung Quoc va ngdn nglr mang. Tuy vay, trong buc tranh tong quan nay van ton tai mot
khoang trong, d6 chinh Ia cac nghién ctru chuyén sau vé nhan thirc va cach sir dung hu tir tiéng
Trung Qudc cua sinh vién Viét Nam khi dung mang xa hoi. Vi thé, nhom tac gia da thyc hién
nghién ciru ndy nham dua ra cai nhin sdu sac hon vé cach sinh vién Viét Nam hiéu va van dung
hur tir trong méi truong giao tiép nang dong va doc ddo nhu mang xa h01 tir do tim ra hudng di
c6 ich cho cong tac day vaa hoc tiéng Trung Qudc trong ky nguyén sb.
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Nghién ctru tap trung khdo sat va phan tich phan héi cua sinh vién khoa tiéng Trung,
Truong Pai hoc Ngoai ngit, Pai hoc Hué khi st dung hu tr tiéng Trung Quéc trén mang xa hoi
nham tra 16i cac cau hoi nghién ciru sau:

) Sinh Vlen Khoa tiéng Trung, Truong Pai hoc Ngoai ngir, Pai hoc Hué nhan thirc nhu
thé nao vé hu tir tiéng Trung Qudc ?

(2) Hanh vi str dung hu tir tiéng Trung Qudc trén mang xa hdi ciia sinh vién Khoa tiéng
Trung, Truong Dai hoc Ngoai ngit, Pai hoc Hué?

(3) Mot s6 dé xuét trong cong tic day va hoc hu tir tiéng Trung Québc?

2. Tong quan nghién ciru - Co sé 1y ludn

2.1. Khdi qudt hw tir tiéng Trung Quéc

Trong hé thong tir loai tiéng Trung Qudc hién dai, hu tir (K& i7) 1a mot 16p tir mang tinh
chét ngit phap dic thu, khac biét rd rét so véi thyce tir (S2#]). Néu thue tir co kha ning biéu dat
truc tiép cac thuc thé, hanh vi hay trang thai cu thé, thi hu tir khong mang ¥ nghia tir vung doc
lap ma chii yéu dam nhiém vai trd ngit phap hodc biéu thi sic thai ngon ngit, hu tir lién két cac
thanh t6 trong ciu, gop phén dinh hinh cau tric ¢t phéap va dam bao tinh mach lac trong biéu
dat (Huang & Liao, 2017) Dong quan diém nay, Lii(2007) cho rang hu tir ton tai nhu mot cong
cu ct phap hd tro to chitc ngon ngit va khong mang chirc ning biéu dat ¥ nghia doc 1ap. Hao
(2019) ciing khang dinh hu tir va thuc tir phan biét dua trén chirc ning ngit phap, phan anh su
théng nhét trong cach tiép can ctia gidi nghién ciru.

Vé dac diém hinh thai va chirc ning, hu tir khéng mang y nghia tir viung doc 1ap, khong
biéu thi cac khai niém cy thé nhu sy vét hay hanh dong, ma y nghia ciia chung chi phat sinh khi
dat trong mdi quan hé ¢t phap voi cac thanh phan khac trong cau (Ma, 1998). Cagc hu tir nhu
17, “%&”, “[f)” khong thé hiéu dugc khi dimg doc 1ap ma can dit trong ngit canh cu thé méi ¢6
thé giai nghia dugc. Hu tir khong dam nhiém vai trd ngit phap chinh nhu chii ngi, vi ngir hay
tan ngir, ma thuong dong vai tro phu trg, két hop véi cac yéu to khac dé hinh thanh cau tric cu
phap hoan chinh (Xu & Wang, 2004). Bén canh d6, hu tir c6 tinh on dinh, khong c6 kha nang
bién d6i dé tao ra tir méi (Wang, 1982). Tuy khong mang ndi dung tir vung cu thé, hu tir lai dam
nhiém nhiéu chirc ning ngit phap quan trong nhu biéu thi quan hé ct phap, ngir khi, thoi thai va
trang thai hanh dong (Language Teaching and Linguistic Studies, 1985). Chinh sy da dang vé
hinh thai va chirc nang nay lam cho hu tir tré thanh mot thanh t6 khong thé thiéu trong cau tric
ngir phap ctia tiéng Han hién dai.

Trong tién trinh nghién ctru ngit phap tiéng Han, nhiéu hoc gia da dé xuét cac hé thong
phan loai hu tir khac nhau. Ma (1904) phan biét thyc tir va hu tir dya trén ¥ nghia thyuc, dong
thoi chia hu tir thanh bon nhom: gioi tu, lién tur, trg tir va than tur, sau do phan tich chi tiét chirc
ning ngi phap ctia timg loai. Thap nién 80 cua thé ky XX, Wang (1982) phan loai hu tir thanh
ba nhom chinh: gidi tir, tro tir va lién tur, tap trung vao chirc nang cti phap. Zhu (1982) mo rong
hu tir thanh ndm nhom: pho tir, gidi tir, lién tir, tro tir va ngit khi tir, dong thoi phan tich sau vé
chirc nang va vi trf ctia timg loai trong cau. Sau d6, Huang & Liao (2017) tiép tuc phan loai hu tir
thanh bon nhom: gidi tir, lién tir, tro tir va ngit khi tir. Dang cha ¥, Hou (1998) ghi nhan khoang
800 muc tir, phan anh sy da dang va phtc tap cua cac don vi ngon nglr khong mang nghia thuc,
phén chia hu tir thanh ndm nhém co ban: pho tir, lién tir, gidi tir, ngir khi tir va tro tir, dong thoi
b6 sung mot sé hu tir vin ngdn ¢d dién phuc vu nghién ciru ngir liéu co.

Mic du chua co sy théng nhét tuyét ddi trong cach phan loai hu tir nhung cac hé thng
phan tich déu phan 4nh chiéu sau 1y luan ngén ngit hoc Trung Quéc. Trong khudn khd nghién
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ctru nay, nhom tac giad lya chon hudng tiép can theo hé thong phan loai cia Hién dai Han nglr
hu tir tir dién (IARDBUE B2 1717 #1) (Hou,1998) néi trén, gdm ndm nhom: pho tir, lién tir, gioi
tir, ngit khi tir va tro tir. Su lwa chon ndy nhim dam bao tinh théng nhat trong khao sat, dong
thoi dap tng yéu cau thuc tién trong giang day va tiép can ngit phap tiéng Han hién dai dbi voi
sinh vién chuyén ngir tai Truong Dai hoc Ngoai ngit, Dai hoc Hué.

2.2. Ngon ngir mang xa hji

Ngon nglr mang xa hdi la hinh thirc giao tiép dic thu trong méi truong s, phan anh su
bién d6i ngdn ngir trong cach con ngudi giao tiép voi nhau dudi tic dong ciia cong nghé. Crystal
(2006) mo ta ngdn nglr mang 1a ngdn ngtr lai, co su két hop giita ngdn ngir viét, ndi, hinh anh
va tuong tic cong dong, mang tinh phi chinh thirc va linh hoat. McCulloch (2019) xem ngén
ngir mang xd hoi la hinh thire giao tiép c6 tinh twong tac cao, khong lam “mat chuan” ma thic
day ngon ngit tién hoa theo hudng sang tao. Herring (2004) xdc dinh ngdn ngtr mang la dang
dién ngén méi, duge hinh thanh trong moi truong ky thuat s, co didc diém riéng vé cu phap,
tir vung va ngir dung Nhu vay c6 thé hiéu ngon ngir mang xa hoi 1a tap hop cac hinh thirc biéu
dat ngon ngir bao gom tir ngit, ky hiéu, hinh anh, biéu tuong, video, v.v. dugc sir dung trong
giao tiép truc tuyén, thuong xuyén bién di theo xu hudng cong nghé. Gisi hoc gia Trung Quoc
gan déy ciing di khang dinh vai tro trung tim cta hu tir trong ngén ngir mang Trung Qudc.
Chen, Liu va Zhang (2022) nhdn manh ngon ngir mang da tr¢ thanh mot linh vuc nghlen clru
ving chic, trong do hu tir dugce xem la ySu t6 quan trong phan anh sy sang tao va bién doi
ngodn ngir. Hay Tang (2022) cho rang cac blen thé ngdn ngir mang, dic biét 1a hu tir, khong chi
thé hién sy thay doi va sang tao trong giao tiép ma con mang chirc nang xa hoi va biéu cam 16
rét.Ngon nglt mang xa hoi dinh hinh tir sy twong tac glua cong nghe van hoa sb va nang luc
sang tao clia nguoi ding, no duoc biéu hién qua mot s6 dic diém cdt 16i. Pac diém nodi bat dau
tién 1a tinh tuong tac cao (Herring, 2004; Zappavigna, 2012), the hién qua kha nang giao tiép
da chiéu va co ché phan héi lién tyc trén céc nén tang tryc tuyen Dong thoi, toe do truyén tai
thong tin tur buoc tao lap dén buéce phan hoi dong vai tro thiét yeu glup ngon nglt mang thich
(g voi nhip song s hoa (Crystal, 2006; Tagg, 2015). Ciing véi dic diém do, ngon ngit mang
mang tinh phi chinh thtrc rd rét, dugc nhan dién qua mutc do phd bién cua tir 16ng, bién the
cu phap va phong cach than mat, phan anh xu huéng pha vo cac chuan muc ngdn ngir truyén
thong (Androutsopoulos, 2014; McCulloch, 2019). Ngon ngir mang Trung Qudc, xuét hién tir
cudi thap nién 1990, khong chi hinh thanh nhu mét hé thong giao tiép phi chinh thong ma con
lién tyc bién ddi, qua d6 thach thirc nhimg chuan muc von ¢ ciia ngdn ngit Han truyén thong
(Chen, Liu va Zhang, 2022) Hu tir va cau trac ngit phap trong ngon ngi mang thuong bi rat
gon, bién dang hoic tai cau triic nham tao h1eu ung nhanh, ngdn gon va gay an tugng manh,
qua d6 thé hién su khac biét rd rét voi quy tic ngir phap chuin. Dac biét, viéc sir dung cac hur tir
mo6i hogc bién thé, chang han nhu “[¥)”. “ 7. “I%” trong dang viét tat, ky hiéu hodc thay thé
bang emoji, dd phan anh xu huéng pha v& tinh nghiém ngit ctia ngir phap truyén thong, dong
thoi khang dinh sy sdng tao va tinh biéu cam dic thi cta didn ngon mang (Tang, 2022). Dé tbi
uu hoa qua trinh trong tac, xu hudng gian luge ciing dugce ap dung thong qua cac ky tur viét tit,
ky hiéu thay thé va luoc bo thanh phan ngit phap (Tagg, 2015). Mot dic trung quan trong khac
la tinh da phuong thitc cua ngdn ngir mang (Kress & Van Leeuwen, 2001; Zappavigna, 2012),
khi biéu dat khong gi6i han ¢ van ban ma con két hop hiéu qua vé6i hinh anh, video, am thanh
va cac yéu t6 phi ngdn ngir. Cac biéu twong nhu emoji va meme dong vai tro nglr nghia quan
trong, khong chi thé hién cam xac ma con truyen tai sac thai va thai do (Danesi, 2017). Ngon
ngir mang 1a méi truong nang dong, lién tuc bién ddi nghia cta tir truyén thong va san sinh ra tir
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nglr mai (neologisms) (Crystal, 2006; McCulloch, 2019). Nhitng ddc trung nay thuong xuyén
dan xen, kién tao nén mot hé thong ngdn ngir linh hoat, da dang va khong ngimg bién ddi theo
xu huong xa hdi va cong nghé.

Mbi truong sb, ddc biét 1a cac nén tang mang x3 hoi, di tic dong sdu sic dén cau tric
va nhan thirc ngdn ngit ctia con nguoi. Khong gian mang véi dac tinh mé va tuong tac cao da
thuc ddy manh mé& qua trinh hinh thanh va lan truyén cac tir ngit méi (Crystal, 2006; Herring,
2004). Céc tir ngir thinh hanh trén mang phan anh hién twong va tam Iy xa hoi duong dai (Li,
2010). Ddng thoi, cu phap cling tré' nén linh hoat va sang tao hon voi viéc nguoi dung sir dung
cac cdu trac phi chudn myc nham tao hiéu ing biéu dat, thé hién ca tinh (McCulloch, 2019)
hodc pha tron ky hiéu, chit cai, va biéu tugng cam xic (emoji) dé tang tinh stc tich va biéu
cam (Androutsopoulos, 2014). Bén canh do, mang xa hoi mé rong pham vi biéu dat cam xtic
thong qua phuong tién phi ngdn ngit, nhu viéc coi emoji la mot h¢ thong ky hi¢u nglr nghia
méi bd trg ngdn ngit viét truyén thong (Danesi, 2017). Truyén thong s0 mang tinh da phuong
thirc (multimodal), két hop vin ban, hinh anh va biéu tuong dé truyen tai thong tin toan di¢n
hon (Kress & Van Leeuwen, 2001). V& lau dai, nhiing bién d6i nay dang gop phan dich chuyén
va chinh thtrc hoa cac chuan muc ngdn ngit truyén thong thong qua qué trinh “chuin hoa tir
vung” (lex1cal standardization) (Crystal, 2006; Tagg, 2015) Nghién ctru cua Chen, Liu & Zhang
(2022) cho thay ngdn ngit mang Trung Quoc da phat trién thanh mot linh vic - nghién ciru doc
lap v6i hang tram don vi tir vung mai xuat hién mdi nam. Qua trinh nay da dan dén su chuan
héa trong cach viét, cach dung tir va su phd bién rong rii trong cong dong mang, khién n6 (bao
gdm hu tir) trd thanh mot “hé thong ngdn ngit phu” song song vai tiéng Han chuén .

Trong bbi canh gido duc ngdn ngil hién dai, mang xa hdi nbi 1én nhu mot cong cu hd tro
hi¢u qua cho viéc hoc va str dung ngoai ngir. Mang xa hdi tao diéu kién cho nguoi hoc tham
gia vao cong dong thyc hanh (community of practice), thiic day qué trinh dam phan y nghia
(negotiation of meaning), ting dong luc ndi tai va kha nang tu dinh hinh ndi dung hoc tap (Tsai,
2019). Song & Xiong (2023) chira rang viéc hoc tr vung qua cac mang xa hgi (WeChat, QQ)
gitip cai thién dang ké von tir va mé rong moi truong hoc tap, du hiéu qua va dong luc hoc
c6 thé thip hon so vi hoc qua g dung chuyén biét (Baicizhan). Tuong tw, nghién ctru ciia
McDermott (2013) tai Ireland cho thay su tham gia trén mang x hdi c6 anh huong tich cuc 1én
kha nang viét, nghe va doc cua sinh vién hoc tiéng Phap nhu mét ngoai ngit (FLE), déc biét 1a
k¥ ndng viét. Nasution (2022) cling khé‘ing dinh mang xa hoi hd trg cai thién k¥ nang doc, viét,
tir vung va tang dong luc cho nguoi hoc ngdn ngir thir hai. RO rang, mang xa hdi 1a moi truong
hoc tap linh hoat, c4 nhan hoa va giau tinh trong tac, dong gop dang ké vao viée phat trién ning
luc ngon ngir toan dién cua nguoi hoc.

2.3. Ly thuyét vé nhdn thirc ngon ngir va thu dic ngon ngit thir hai

2.3.1. Ly thuyét nhdn thirc ngon ngir

Ly thuyét nhan thirc ngdn ngit tap trung giai thich cach con ngudi tiép nhén, xtr 1y, luu
trit thong tin ngdn ngit va van dung chung trong giao tiép (Krashen, 1985; Swain, 1995). Qué
trinh nhan thirc ngdn ngir 1a chudi hoat dong tri tué phtrc tap, bao gdm phan tich ciu tric ngit
phap (syntax), ngit nghia (semantics) va ngit dung (pragmatics). Qua trinh nay dién ra qua cac
giai doan: tiép nhan thong tin (input), xir Iy, luu giir trong bo nhé (processing and storage) va
van dung trong thuc tién (output), doi hoi sy phéi hop cua tri nhé ngén han, tri nhé lam viéc
va tri nhd dai han. Qua trinh nhan thirc ngdn ngir chiu anh hudng ciia ba yéu t6 chinh: (1) Kién
thirc nén (background knowledge): 13 v6n hiéu biét sin co gitip ngudi hoc lién hé va dién giai
théng tin mai; (2) Kinh nghiém sir dung ngdn ngit (language use experience): mirc do tiép xtic
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va thyc hanh thuong xuyén cung co kha nang xur Iy nhanh va chinh xac; va (3)M6i truong hoc
tap (learning environment): bao g0m méi truong vatly va méi truong xa hoi - noi cung cap ngir
liéu phong phu, phan héi kip thoi va co hoi giao tiép thuc té. Nhu vay, hoc ngdn ngir khong chi
14 tiép thu kién thirc ngir phap hay tir ‘vung ma la qua trinh Van dung cac co ché xtr 1y thong tin
phtic tap cta bd ndo, chiu tic dong tong hop tir kién thirc nén, kinh nghiém va méi trudong cia
nguoi hoc.

2.3.2. Ly thuyét thu ddc ngon ngiv thir hai

Céc quan diém vé thu dic ngdn ngit thir hai (Second Language Acquisition — SLA) da
hinh thanh co s¢ 1y luan vimg chic cho viéce 1y giai co ché tiép thu ngdn ngir ngoai tiéng me de.
Theo Krashen (1985), viéc tiép xtic v6i dau vao ngdn ngit ¢ thé hiéu dugc (comprehensible
input) & mirc “i+1” — tirc 1a cao hon mot chiit so voi trinh dg hién tai cia nguoi hoc —dong vai
trd thiét yéu trong qua trinh tiép thu ngodn ngir . Trong béi canh do, mang xa hoi dugc xem la moi
trudng 1y tuong cung cp cac tinh hudng giao tiép thye té va ngit canh sir dung ngbn ngi dich
mot cach tu nhién. Con Swain (1995) nhan manh tim quan trong ctia dau ra (output) cho rang
khi ngudi hoc chi dong tham gia vao cac hoat dong tuong tac nhu binh lun hay nhén tin trén
mang xa hoi, ho budc phai dién dat chinh xé4c, tir 46 ho c¢6 thé nhan dién va diéu chinh 16i ngén
tir. Liic ndy, phan hdi tir nguoi ban ngit cang gop phan cung ¢b kién thirc va nang cao nang lyc
str dung ngdn ngir cho ngudi hoc. Bén canh do, nang lyc ngdn ngir khong thé tach roi nang luc
giao tiép lién van hoa (Byram, 1997). Tiép can va hiéu biét van hoa ctia cong dong sir dung ngon
ngtr dich thong qua mang x& hdi s€ giup nguoi hoc van dung ngdn nglr phu hop véi ngir canh,
tir d6 han ché nguy co gay hiéu 1m trong giao tiép. Ngoai ra, cac yéu tb c4 nhan nhu dong luc
hoc tap, thai do d6i voi ngon ngir, phong cach hoc va mirc d6 tu tin ciing anh hudng siu sic dén
hiéu qua tiép thu va van dung ngdn ngir (Oxford, 1990). Tém lai, qua trinh hoc ngdn ngit thix
hai 12 mot tién trinh phtrc tap, doi hoi su két hop hai hoa giita viéc tiép nhan dau vao, san sinh
d4u ra, hiéu biét van hoa va cac yéu t ca nhan. Trong d6, mang xa hoi n6i bat 1én nhu mot moi
truong hoc tap tu nhién, linh hoat va mang tinh hiéu qua cao.

2.4. Ly thuyét Kién tgo Xa hji

Ly thuyét Kién tao Xa hoi, v6i Vygotsky (1985) 1a mot dai dién tiéu biéu, da khang dinh
rang qua trinh hoc tap va phat trién nhan thirc chiu anh hudng sau sic tir yéu t6 xa hoi, van hoa
vangodn ngir. Vygotsky dac biét nhén manh vai tro ctia L tuong tac xa hoi trong qua trinh thic day
phat trién tri tué thong qua khai niém “Vung phat trién gan” (Zone of Proximal Development
— ZPD), chi khoang cach gitra nang lyc hién tai cua nguoi hoc va nang lyc tiém nang ma ho
c6 thé dat duoc khi ¢6 sy hd tro tir ngudi khac. Trong khuon kho nay, ngon ngir dugc xem nhu
mot cong cu trung tam cua tw duy va 1a phuong tién diéu chinh hanh vi. Tiép nbi tu tuong cua
Vygotsky, Wood et al. (1976) da phat trién khai niém “scaffolding” (gian gido hoc tap) - mo ta
hinh thirc hd trg tam thoi gitip ngudi hoc timg budce kham pha va kién tao tri thirc thong qua doi
thoai va trai nghiém van hoa. Mo rong thém, Rogoft (1993) dé xuét khai niém “hoc tap co su
tham gia” (guided participation) - nhén manh vai trd ctia cong ddng trong qua trinh hinh thanh
va didu huong nhan thitc c4 nhan thong qua cac hoat dong chung. Nhiing 1y thuyét Kién tao Xa
hoi nay déu c6 tinh timg dung cao trong linh vuc gido duc, ddc biét la trong xay dung moi truong
hoc tap mang tinh hop tac, khuyén khich d6i thoai va sir dung ngén ngit nhu mot cong cu phat
trién tri tué gin lién v6i bdi canh xa hoi — van hoa.

3. Phuong phap nghién ciru
3.1. Phwong phdp tidp cin
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Nghién ctru da &p dung phuong phép,nghién ctru hdn hop (mixed-methods), két hop giita
dinh luong va dinh tinh. Thong qua cach tiép cén ndy, nhom nghién ctru vira do luong mire do,
tan suat va cach thirc st dung hu tir (dinh Iwong), vira kham pha cac yéu to6 nhan thuec, tam ly,
xa hdi va ngdbn ngit anh hudng dén hanh vi sir dung ngdn ngir cua sinh vién (dinh tinh). Cu thé,
phuong phap dinh luong duoc thyc hién thong qua khao sat bang bang hoi, nham thu thap dir
liéu c6 tinh khai quat va xac dinh cac cach su dung hu tur tiéng Trung Quoc pho bién cua sinh
vién trén mang xa hoi. Con phuong phap dinh tinh dugc trién khai qua hinh thitc phong van sau
bén cau triic, nham khai thac thém trai nghiém, kho khan va dong co giao tiép cta sinh vién khi
sir dung hu tir trong cac ngtr canh mang xa hdi thuc te.

3.2. Khdch thé nghién ciru

Khach thé nghlen ctru 14 128 sinh vién tir ndm 1 dén nam 4 thudc nganh Ngon ngir Trung
Qudc va Su pham tiéng Trung, Khoa Tiéng Trung, Truong Pai hoc Ngoai ngi, Dai hoc Hue
Muc dich lya chon nhom sinh vién nay la nhim dam bao ngudi tham gia da co nén tang tiéng
Trung Qudc, co thé thudng xuyén glao tiép bang tiéng Trung Quoc trén mang xa hdi va co kha
nang phan anh trung thuc cac dac dlem str dung ngdn ngit trong bdi canh thyc tién. Tt ca sinh
vién tham gia khao sat va phong van déu tu nguyén, duoc thong bao day da muc dich nghién
ctru va quyen 1gi ca nhan. Dir li¢u thu thap nay dugc bao mat tuyét doi, chi phuc vu muc dich
nghién ctru khoa hoc va khong tiét 1o danh tinh nguoi tham gia.

3.3. Mdu nghién ciru va cong cu thu théap di liéu

3.3.1. Mdu nghién ciru

Mau dinh lugng 1a 128 sinh vién (ndm 1, ndm 2, ndm 3 va ndm 4) tham gia khép sat béng
bang hoi khao sat. Mau dinh tinh 1a 6 sinh vién (ndm 3 va nam 4) dugc chon phong vén sau ban
cau truc (ky hiéu SV1-SV6) theo tiéu chi can doi gitra nam hoc va chuyén nganh.

3.3.2. Cong cu thu thap dir liéu

(a) Bang hoi khao sat: Bang hoi dugc thiét ké nham do luong nhan thic, thai do va kho
khan cua nguoi hoc trong viée st dung hu tir tieng Trung Quoc trén mang xa hdi. Cau tric bang
hoi gom 4 ndi dung chinh sau:

(1) Thong tin c4 nhan va thoi quen str dung mang xa hoi tiéng Trung Qudc.

(2) Mirc d6 nhan thirc vé khai niém, chirc ning va vai tro cia hu tir tiéng Trung Quédc.

(3) Kho khin thudng gap khi sir dung hu tir tiéng Trung Qudc.

(4) Nhu cdu va dé xuét dé hoc hu tir tiéng Trung Qudc hiéu qua.

Bang hoi bao gdm cAu hoi dong dang lwa chon va dang thang do Likert (1932), két hop
cau hoi mo de thu thap y kién chi tiét. Nhém nghién ctru thu veé tong cong 128 bang hoi hop 1¢.

(b) Phong van sau ban céu tric:

Sau khi thu thap dit liéu khao sat, nhém nghién ctru da tién hanh lua chon 6 sinh vién
dé tham gia vao qua trinh phong van sau ban cau tric. N6i dung phong van duoc thiét ké xoay
quanh cac chu diém chinh sau:

- Nhan thirc ctia sinh vién vé hu tir tiéng Trung Qudc va trai nghiém thuc té khi str dung
hur tir tiéng Trung Qudc trong tuong tac truc tuyén.

- Cac loai hu tir thudng gap (vi du: “HK”, “BE”, 5817, “4§”, v.v.) va cach xir Iy ciia ngudi
gap khi gap kho khan trong viéc hiéu hoac su dung cac hu tir nay.

- Su khéc bi¢t gitra viéc hoc hu tir trong mai truong 16p hoc chinh quy va trong moi

28



Tap chiKhoa hoc Trutng Bai hoe Quéng Nam
KHOA HOC GIAO DUC S338-(2026) * ISSN: 0866 - 7586

truong mang xa hoi.

-Tac dong cua viée sir dung mang xa hoi déi voi nang lyc ngon ngir tong thé ctia nguoi
hoc, déc biét 1a kha nang van dung hu tir tleng Trung Qudc trong giao tiép ciing nhu mirc do
himg tha va dong luc hoc tép tiéng Trung Qudc cua sinh vién.

Cac budi phong van duge ghi am, chép lai va ma hoa rdi tong hop dit liéu dinh tinh c6
gia tri, phuc vu phan tich ndi dung nghién ctru.

3.4. Cach thirc xvr Iy va phdn tich di li¢u

(a) Phan tich dinh lugng: Dit liu khéo sat dugc xir Iy bing phuong phép théng ké mo ta,
bao gom cac chi s6 va ty 1€ phan tram nham khai quat xu hudéng nhan thuc va cach str dung hu
tir tieng Trung Quoc cua sinh vién.

(b) Phan tich dinh tinh: Di¥ liéu phong van duoc xir Iy va phan tich theo phuorng phap
phén tich chu e (Thematic Analysis) cua Braun & Clarke (2006) nhidm nhén dién va dién giai
phét ngon ciia nguoi tham gia. Quy trinh phén tich dugc tién hanh theo ba budc sau:

Budc 1: Ma hoa va phan loai dir liéu theo cac nhom ndi dung chinh phan anh nhimg khia
canh v€ nhan thirc va trai nghi¢m doi voi hu tir tieng Trung Quoc cua sinh vién.

Budc 2: Xac dinh va dat tén cac chu dé (themes) dya trén murc do 1ap lai hodc ndi bat cla
céac hanh vi ngdn nglr dugc phan anh cac khia canh chinh nhu “céch hiéu hu tir”, “khoé khan khi
str dung”, “anh huong cua mang xa hoi”,... qua d6 hinh thanh nhimg pham tru y nghia dai dién
cho céach sinh vién hiéu va st dung hu tu:,

Budc 3: Dién giai va tich hop két qua, trong d6 céc chi dé duge doi chiéu voi dir ligu dinh
lugng nham cuing ¢, md rong va lam sau sac thém cac phat hién nghién ctru.

Mot s trich dan phat ngon cua sinh vién dugc dua vao phan két qua nghién ctru nhu 1a
minh chung tryc quan d€ 1am rd géc nhin va sac thai su dung hu tur.

4. Két qua nghién ctru va thao luan

4.1. Két qud nghién citu

4.1.1. Bic diém mau khdo sat

Nghién ctru dugc thyc hién voi 128 sinh vién Khoa Tiéng Trung, Truong Dai hoc Ngoai
ngtr, Bai hoc Hug, bao gom 63 sinh vién nganh Ngon ngir Trung Quéc (49,2%) va 65 sinh vién
nganh Su pham Tiéng Trung (50,8%). Phan bo theo nam hoc cho thay sinh vién ndm 4 chiém ty
1€ cao nhat (29,7%), tiép dén la nam 3 (23,4%), ndm 2 (24,2%) vanam 1 (22,7%) (xem Bang 1).

Bang 1. Phan bd sinh vién theo nganh hoc va khoa hoc

Déi twong sinh vién Nganh Ng(’in;ngfr Ngé{r}h Swpham | Tong | Tylé %
Trung Quoc Tiéng Trung
Sinh vién nam 1 16 13 29 22, 7%
Sinh vién nam 2 15 16 31 24.2%
Sinh vién nam 3 15 15 30 23.,4%
Sinh vién nam 4 17 21 38 29,7%
T6ng 63 65 128 100%

Co cdu mau dugc phan b6 kha can di giira hai chuyén nganh va gilta cac khoa hoc,
phan anh duoc sy da dang vé trinh d9, kinh nghiém hoc tap va mirc do tiép xuc voi tiéng Trung
Qudc. Tir d6 gitp qua trinh phan tich so sanh gitra cac nhom sinh vién trd nén khach quan va
¢ gia tri hon khi xem xét sy khac biét vé nhén thirc va hanh vi hoc hu tir & cac giai doan dao
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tao khac nhau.

Bén canh khao sat dinh lugng, nhom nghién ciru ciing tién hanh phong Vér} sau 6 sinh
vién dai dién (ky hi¢u ttr SV1 dén SV6), duogc lya chon dya trén ti€u chi can bang vé nganh hoc
(Ngon ngir — Su pham) va cho doi tugng nam thr 3 va nam thir 4. Dt li¢u phong van s€ bo sung
thong tin [am 16 hon cac cach nhin nhén, kho khan va trai nghiém thyc t€ trong viéc hoc va su
dung hu tir tiéng Trung Quoc trén mang xa hoi cua sinh vién.

4.1.2. Nhdn thire vé hue tiv tiéng Trung Quoc va xu hwong sir dung trén mang xd hoi ciia
sinh vién

4.1.2.1. Thoi lugng str dung mang xa hdi

Két qua khao sat cho thdy phan 16n sinh vién st dung mang xa hoi (co st dung tiéng
Trung Quoc) kha thuong xuyén. Trong do, 33.594% sinh vién danh hon 1,5 gid 1én mang xa hdi
moi ngay, 25.781% sinh vién lén mang trong khoang 1-1,5 gid, 27.344 % sinh vién 1én mang
tir 30 phut - 1 gio va chi 13.281% st dung dudi 30 phut (Bang 2).

Bang 2. Thoi lugng st dung mang xa hoi cua sinh vién

Thoi lugng S6 lwong sinh vién sir dung Ty 1€ %
<30 phut 17 13.281 %
30 phat — 1 gio 35 27.344 %
1 gio— 1,5 gio 33 25.781 %
>1,5 gio 43 33.594 %
Tong 128 100.00 %

Bang 2 da phan anh vai tro quan trong ciia mang xa hoi nhu mot phuong tién giao tlep
pho bién va quen thudc trong doi song hang ngay cua sinh vién. Khong chi 1a nén tang trao doi
thong tin, mang xa hoi con gop phan tac dong vao qua trinh hoc tap tiéng Trung Qudc ctia ngudi
hoc, dac biét la khi tiép can va van dung cac hu tir ngoai pham vi l6p hoc chinh quy.

4.1.2.2. Nén tang mang xa hoi duoc sir dung

Hai nén tang duoc sinh vién sit dung nhiéu nhat 1a WeChat voi 44 nguoi (chiém 34,38%)
va Douyin véi 37 ngudi (chiém 28,91%), tiép dén 1a Facebook vai 19 nguoi ( voi 14,84%),
Weibo vai 11 ngudi ( chiém 8,59%) va Bilibili véi 9 nguoi (chlem 7,03%). Cac sinh vién cho
biét WeChat va Douyin duoc ua chudng vi ching cung cap nguon ngir liéu tiéng Trung Quéc
thyc té va co hoi twong tac truc tlep v&1 nguoi ban ngilr kha cao, con Facebook da s dugc st
dung dé chia sé bai hoc hodc trao ddi trong nhom hoc tap.

mWeChat mDouyin Facebook Weibo m Bilibili mKhac
Hinh 1. Mirc d6 str dung cac nén tang mang xa hdi cua sinh vién

Phong van sau cho thy ca 6 sinh vién déu sir dung mang x hoi tiéng Trung Qudc hing
ngay. Trong do: SV1, SV3, SV5 thuong dung Douyin dé xem video ngan; SV2, SV6 st dung

30



Tap chiKhoa hoc Trutng Bai hoe Quéng Nam
KHOA HOC GIAO DUC S338-(2026) * ISSN: 0866 - 7586

QQ va Bilibili theo ddi cac video hoc thuat; SV1, SV4 thuong xuyén tro chuyén voi nguoi ban
nglr qua WeChat.

Nhiing dir lidu trén da phan nao khang dinh mang xa hoi déng vai trd nhu mot moi trudong
ngdn nglr “song”, tao dicu kién cho sinh vién tiép xuc ty nhién véi tieng Trung Quoc, vuot ra
ngoai pham vi gido trinh chinh quy.

4.1.2.3. Nhén thirc vé hu tir tiéng Trung Quéc

Khi dugc hoi vé muc do hiéu biét hu tir tiéng Trung Qudc, phin 16n sinh vién (79.69%)
cho bict da tung chu dong tim hiéu'cu the, song muc do hjéu con han ché. Cu thé, 43 ngu;d’i
(chiém khoang 33.59%) “khong chac hu tir c6 nghia cu thé hay khong”, 49 sinh vién (chiém
khoang 38.28%) cho rang “hu tir khong c6 nghia cu th€” va chi 13 sinh vién (chiém khoang
10.16%) cho rang “c6 nghia cu thé” (xem Bang 3).

Béng 3. Nhan thirc cua sinh vién d6i véi hu tir tiéng Trung Qudc

S6 lwong S6 lwong S6 lwong
) sinhvvién sinh viéq sinhovién o
boi tlr(:)’Pg sinh .khing ‘ khﬁng ch'ﬁc . khang ‘ Y ki,én Téng
vién dinh hu tr | huw tir ¢ ) dinh hu twr khac
co nghga nghia cu theé | khong co .
cu thé hay khong | nghia cu thé
Sinh vien nam 1 | 12 nguoi 9 nguoi 5 nguoi 3 nguoi 29 nguoi
Sinh viénndm 2 | 6 nguoi 13 nguoi 9 nguoi 3 nguoi 31 nguoi
Sinh viénnam 3 | 3 nguoi 13 nguoi 11 nguoi 3 nguoi 30 nguoi
Sinh vien nam 4 | 2 nguoi 8 nguoi 24 nguoi 4 nguoi 38 nguoi
Téng 23 nguoi 43 nguoi 49 nguoi 13 nguwdi | 128 nguoi

Ty 18 “khong chéc” cao nhat & sinh vién nam 2-3, con sinh vién ndm 4 ¢ xu hudng nhin
nhan hu tir [a nhitng don vi phi ttr vung, triru tugng va linh hoat. Diéu nay phan anh sy phat trién
dan cua nhan thirc ngoén ngir hoc theo qua trinh hoc tap.

Phong van siu ciing 1am rd cach nhan dinh sy khac biét gitta cach dung hu tir tiéng Trung
Quoc trong gido trinh va trén mang xa hoi cua sinh vién, cu thé la:

“Trong 16p thi hu tir giéng cong thirc, con ngoai doi thi rat linh hoat.” (SV4)

“Gio trinh dua vi du chuén muc, con trén mang thi nguoi ta sang tao, ghép nhiéu hu tir
voinhau.” (SV5)

Nhiing phat hién nay cho thdy sinh vién ¥ thirc dugc tinh linh hoat ctia hu tir trong ngir
canh giao tiép thyc t€, dong thoi nhan thay mang xa héi 1a ngudn hoc li¢u phong phu nhung doi
hoi kha nang phan tich ngit canh cao.

4.1.2.4. banh gia mic d anh hudng cua mang xa hdi

Da s6 sinh vién cho réng mang xa hdi co6 anh hudng tich cuc dén viéc hoc hu tir. Cu thé,
41,4% danh gia anh huong ¢ murc “rat 16n” hoac “lon”, 25% & muc “vira phai”, va chi 5,47%
cho rang “khong anh huong” (xem Béang 4).

31



Tap chi Khoa hoc Truang Bai hoe Quéng Nam
$338-(2026) * ISSN:0866 - 7586 KHOA HOC GIA0 DUC

Béng 4. Mirc d6 anh hudng ciia mang xa hoi dén viéc hoc hu tir tiéng Trung Quéc

Mikc do anh hwéng SO ngudi danh gia Ty 1€ %
Rat 6n 27 21.09
Lén 26 20.31
Vira phai 32 25.00
it 36 28.12
Khong anh hudng 7 5.47

Phong van cho thiy sinh vién danh gia mang xa hoi la moi truong ngon ngir thyc tién,
gilip nang cao ndng luc giao tiép va hicu biét van hoa, cu thé:

“Giup hiéu cach ngudi ban ngit giao tiép ty nhién.” (SV1)

“Giup hiéu vin héa mang Trung va quen voi ngir diéu giao tiép.” (SV3)

“Giup ngdn ngit ciia minh ty nhién hon khi giao tiép.” (SV4)

4.1.3. Khé khan khi sir dung hue tir tiéng Trung Quoc qua mang xd hji

Kho khin phd bién nhét khi st dung vé hu tir tiéng Trung Qudc qua mang xa hoi 1a nham
1an gitta cac hu tir (41 41%) khong hiéu nghia (28,12%) va khong nhd vi tri (12,5%). Sinh vién
nam 2-3 gap kho khan nhiéu nhat, con sinh vién nam 4 cho thdy kha ning nhan dién rd rang
hon vé séc thai va r;gu’ dung hu tur tleng T1:ung Qudc. Phan tich sau dit liéu khao sat tu’ 1%8 s1n,h
vién, nghién ctru tién hanh thong keé chi tiét cac nhom hu tir ma sinh vién thuong nham lan nhat
trong qua trinh str dung nhu bang sau:

Bang 5. Cac nhom hu tir tiéng Trung Qudc sinh vién thuong gip khé khin

Nhém hur tir thu’(‘rng bi nham lan SO lwong (ngwdi) Ty 18 (%)
Gidi tir (vi du: 25, X5, X F) 18 14,06
Lién tir (vi du: @E, AlE) 24 18,75
Pho tur (vi du: 5, 4, X, ) 58 4531
Tro tir (vi du: 1, i) 62 48,44
Ngit khi tir (vi du: I, F, W, W) 67 52,34
Tong 128 100%

Két qua Bang 5 cho thay ngit khi tir va tro tir 1 hai nhom hu tir gdy khé khan nhiéu nhét
cho sinh vién, do sy khac biét sac thai mang tinh nglr dung, phu thugc manh vao ngir canh giao
tiép. Hay truong hop tiu biéu cho sw nham lan gitra cach giang day trong gido trinh va cach st
dung linh hoat trong ngén ngir mang xa hoi la /7. Nhiéu sinh vién cho rang “ 1 chi biéu thi
hoan thanh hanh dong, trong khi trén thuc té, trong moi truong giao tlep trie tuyén, <77 con
duoc sir dung dé nhin manh trang thai, cam xuc hodc sy thay doi tinh hudng.

Dit lidu phong van di cing cd thém cho két qua thong ké dinh luong & trén, cu thé:

~ “Emdoc tin nhén ma khong 13 sic thai cua né, vi du “VREWF voi AR 2 khac nhau
theé nao.” (SV1)

“Trong sach ¢ 1 ” 1a hoan thanh, nhung trén mang dung nhiéu kiéu, ¢6 khi chi dé nhén
manh.” (SV2)

“C6 ich trong giao tiép, nhung ap dung vao bai thi thi d& bi diém trir.” (SV4)

“Trén mang thi nhidu, nhung d6i khi dung qué ‘mang’ thi khong phu hop trong bai viét.”
(SV6)

Két qua nay cho thay dinh hudéng su pham 1a that sw can thiét vi no giup ngudi hoe phan
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biét rd ngdn nglt mang va ngdn ngtt hoc thuat, tir do6 khai thac mang xa hoi nhu mét kénh hoc
tap “bo tro” chir khong phai 1a “thay thé”.

Toém lai, két qua nghién ctru cho thay sinh vién c6 muc do tiép xtc cao véi mang xa hoi
va thé hién thai do tich cuc ddi véi viée nhan thic va st dung hu tur tiéng Trung Qudc thong qua
cac nén tang truc tuyén. Trong sb cac g dung duoc khao sat, WeChat va Douyin dugc coi 1a
hai cong cu ndi bat va hd trg hiéu qua trong qua trinh tiép can ngon ngir thuc té. Tuy nhién, sinh
vién van gip kho khin trong viéc phan biét sic thai y nghia va chirc ning ngir dung ctia cac hu
tir trong ngit canh giao tiép. Thém mot diém cha ¥ 13 ta¢c dong cua mang xa hoi ddi véi viée
hoc hu tir dwoc ghi nhdn & mue do tir trung binh dén cao, hiu nhu mang tinh bo trg va khong thé
thay thé phuong phép giang day chinh quy. Nhin chung, mang xa hoi da tro thanh mot ngudn
hoc tap quen thudc, c6 anh hudong da chiéu dén qué trinh tiép thu ngon ngit ciia ngudi hoc. Viée
str dung mang xa hoi khong chi gitp sinh vién tiép can voi ngdn ngit t nhién va ning cao ning
luc giao tiép, ma con mo ra nhung hudng di méi cho viée tich hgp ngir li¢u mang xa hdi vao
chuong trinh giang day hu tir tiéng Trung Qudc mét cach 6 dinh hudng va hé thng.

4.2. Thao lugn

Két qua nghién ctru cho thiy sinh vién Khoa tiéng Trung di va dang chii dong khai thac
mang xa hoi nhu mot kénh hoc tap bd trg quan trong khi tiép can hu tur tiéng Trung Qubc. Dir
liéu dinh lugng ghi nhan 79,69% sinh vién ting str dung mang xa hoi nhu ngmén ngtr liéu, phan
anh 16 nhén thuc tich cyc vé gid tri ctia hinh thirc hoc tap phi chinh thirc. Két qua nay da phi hop
v6i Ly thuyét Hoc tap Xa hoi (Bandura, 1977) va Ly thuyét Hoc tap Phi chinh quy (Marsick
& Watkins, 2001) khi nhdn manh vai trd ciia twong tac xa hoi va trai nghiém thyc té trong moi
truong md d6i véi viée hoc ngon ngit. Dit lidu dinh tinh cho thay sinh vién thudng sir dung cac
nén tang nhu WeChat, Douyin, Facebook va Bilibili voi muc dich kép 14 vira giao tiép va vira
hoc tap. Mang xa hoi dugc xem nhu “phong thi nghiém ngon ngit” tu nhién - noi nguoi hoc
duoc tiép xuc thuodng xuyén voi ddu vao ngon ngir xac thuc (authentic input).

Tuy nhién, nghién ctru ciing chi ra khoang cach dang ké giita kién thirc ngir phap hoc
thuat va nang luyc g dung ngdn ngii trén mang xa hoi. D liu khao sat cho théy 41.41% sinh
vién * ‘nham 13n” va 33.59% “khong chéc” khi xac dinh ¥ nghia va chire nang cuia hu tir. Phong
van sau ciing cho thay sinh vién gap kho khan trong viéc nim bat sic thai biéu cam va phan biét
gitra hu tir trong khau ngit va trong hoc thuat. Pay 1 biéu hién chénh 1éch giita ning luc ngir
phap (grammatical competence) va nang luc nglt dung (pragmatic competence) Khi xem xét
tién trinh nhan thirc, nhiéu sinh vién cho rang “hu tir khong c6 nghia 10 rang”, song diéu nay
khong phan anh sy thiéu hiéu biét ma 1a budc chuyén nhan thic tir nghia tir vung sang nghia
ngit phap va ngit dung, phit hop voi quan diém vé Ly thuyét dua trén sir dung - Usage-based
Learning Theory (Bybee, 2010). Thyc té, viéc tiép xtic thuong xuyén véi ngdn ngir trén mang
x4 hoi gitip ngudi hoc hinh thanh tri thirc ngir phap qua trai nghiém hon 1a qua ghi nhé quy tic.
Pang chu ¥, két qua phan tich theo ndm hoc cho thiy sinh vién nam 2-3 gip khé khan nhiéu hon
s0 v6i sinh vién nam 1, d6 13 do nhom sinh vién nam 2-3 bat dau tiép xac hu tir voi s6 lugng
nhiéu hon va phtc tap hon, ho chwa di kha nang dé loc ngit liéu mang, dan den gia tang tinh
trang nham 1an khi sir dung hu tir. C6 thé néi day 1a giai doan “qua d0” trong tién trinh hoc tap
cua sinh vién — khi ma nguoi hoc vira thoat khoi trinh d§ nhdp mon nhung chua dat dén trinh
d6 thanh thao.

Tuy nhién, su da dang va phi chudn ctia ngdn ngit mang ciing 1a con dao hai ludi. Sinh
vién thira nhan rang cac cach dung hu tir trén MXH phong phii va ty nhién, nhung dé gay nhiéu
khi &p dung trong céc tinh huong hoc thuat hodc thi ctir (SV4: “Ap dung vao bai thi thi dé bi diem
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rir”). Pidu nay cho thdy sy xung dot gitra dAu vao thuc té (authentic input) va dau vao dugc
klem soat (controlled input) — mot van dé trung tAm trong qué trinh hoc ngoai ngt, nhu Krashen
(1985) néu trong Thuyét dau vao (Input Hypothesis): hoc ngdn ngit chi dat hiéu qua khi ngudi
hoc dugc tiép xtic v6i “dau vao co thé hiéu duoc (comprehensible input) cung voi sy huong
dan c6 dinh hudéng. Do d6, ngudi day 6 vai tro rat quan trong trong viéc “chuan hoa” cac bién
thé ngdn ngit mang khi dua vao 16p hoc. Viéc “chudn hoa” nay khong c6 nghia Ia loai bo hoan
toan tinh tw nhién cia ngon nglt mang, ma la dinh hudng nguoi hoc cach phan biét gitra cach
dung trong moi truong phi chinh thirc va cach dung trong hoc thut. Ngum day thiét ké hoat
dong dbi chiéu (contrastive tasks) gilra ngir liéu mang va ngir liéu chuan s& gitip sinh vién vira
duy tri sy himg tha véi dau vao thuc té, vira tranh roi vao tinh trang dp dung sai trong bdi canh
kiém tra, danh gid. Dy chinh la mot trong nhimg giai phap dung hoa gitra tinh xac thyc va tinh
kiém soat cuia dau Vao dam bao ngucn hoc vira phat trién  nang luc ngir dung, vira ciing ¢ ning
luc ngir phap. Cach tiép can nay rat phu hop voi quan diém cua Ellis (2008) vé “Form-focused
Instruction” - nhdn manh sy can bang giita duy tri tinh x4c thuc ctia ngr liéu va cung cip huéng
dan c6 hé thong dé ngudi hoc khong bi lac hudng.

5. Két lugn

Két qua nghién ctru cho thdy mang xa hoi dong vai trd ngay cang quan trong trong viéc
hoc hu tir tiéng Trung Quoc cta sinh vién. Qua khao sat 128 sinh vién va 6 cudc phong van sau,
két qua chi ra rang cac nén tang nhu WeChat, Douyin, QQ, Facebook hay Bilibili khong chi la
cong cu giao tiép ma con 1a ngudn ngit lidu xéac thuc, gitp sinh vién tiép xuc thudng Xuyén voi
ngdn ngir tw nhién. Sinh vién tuy ¥ thirc duge mot phan vai tro ciia hu tir trong giao tiép tiéng
Trung Qudc nhung van ton tai khoang cach giita nang lyc ngir phap va ning luc ngir dung, thé
hién qua ty 1& sinh vién nham 1dn hodc khong chic vé nghia va chirc nang ctia hu tir 1a khé cao.
Dir liéu dinh tinh cho théy sinh vién nhan thtrc 15 gia tri thyc tién clia ngdn ngit mang trong viéc
tiép can tleng Trung Qudc tu nhién, tuy nhién ho gap tré ngai khi vén dung ngén ngir nay vao
cac tinh huong hoc thuat nhu viét bai hodc 1am bai thi. DBé khac phuc, sinh vién da chu dong
hinh thanh céc chién luge tu hoc linh hoat nhu tra ctru truc tuyen, tham khao y kién nguoi ban
ngit va thao luan nhém. Nhitng hoat ddng nay phan &nh mo hinh hoc tap dya trén trai nghiém
ca nhan va tuong tac xa hoi, phu hop véi cac Iy thuyét nhu Kién tao Xa hoi va Hoc tap duya trén
str dung. Tong hop cac dit lidu cho thdy mang x3 hoi c6 anh huong tich cyc ¢ muc vira dén cao
dbi v6i viec hoc hu tir tiéng Trung Quéc cua sinh vién, dac biét la trong qué trinh hinh thanh
phan xa ngon ngit va ting himg thu hoc tap. Tuy nhién, hiéu qua nay phuy thudc vao huéng dan
su pham gitp sinh vién phén biét gitra ngdn ngir mang va ngdn ngir hoc thuat. Do do, mang xa
hoi nén dugce xem la nguon hoc licu bo tro' quan trong, gop phan mé 10ng khong gian hoc tap
va nang cao nang lyc ngon ngit thyc té cho sinh vién tiéng Trung Quoc

Tir két qua nghién ctru ¢ trén, nhom nghién ctru dua ra maot s6 dé xuét khi day va hoc
hu tir tiéng Trung Qudc trong bdi canh s hoa 13 tich hop mang x3 hoi vao hoat dong day hoc
chinh quy nhdm khai thac ngit liéu thyc té tir cac nén tang xa hoi, gitip sinh vién nhan dién va
phén tich cach dung hu tir trong hdi thoai, binh luin hay video, tir d6 két ni Iy thuyét ngir phap
v6i thue hanh ngdn ngit thyc té trong doi séng. Ap dung phuong phap day hoc dya trén ngi
liéu thyc va nhi¢ém vu ngir canh, nguoi day co thé sur dung trich doan tir mang xa hoi dé thiét
ké hoat dong phan tich sic thai ngit dung ciia cac hur tir tuong dong, qua d6 thiic day qua trinh
hoc tap kham pha theo hudng hoc tap dua trén dit liéu (Data-Driven Learning). Déng thoi, can
rén luyén ki nang phan bién ngir liéu mang va phan biét giira ngit canh hoc thuat va khau ngir
nham hinh thanh nang lyc nhan thic ngit canh. Ngoai ra, khuyén khich hop tac hoc tap qua
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cong déng s6 nhu dién dan truc tuyén hodc nhém hoc cong tac s¢€ tao diéu kién dé sinh vién
trao d6i, phan hdi va chinh sira 16i ding hu tir, phtt hop véi Iy thuyét hoc tap qua tuong tac xi
hoi ctia Vygotsky (1985).

Mac du dat dugc nhiing két qua tich cuc, nghién ciru van ton tai mot sd han ché. Cu thé
14 s6 lugng nguoi tham gia khao sat (N = 128) va phong véan sau (n = 6) 1a chua nhiéu, chi tap
trung tai mdt co s¢ dao tao, nén chua dam bao tinh dai dién cho toan bg sinh vién hoc tiéng
Trung Qudc tai Viét Nam. Vi thé, hudng nghién ctru tiép theo c6 thé 1a trién khai theo hudng
chinh mé rong quy mo khéo sat theo chiéu lién truong, lién ving hogc lién qudc gia nham so
sanh nhan thirc va hanh vi su dung hu tir tiéng Trung Quoc trong cac bbi canh sir dung mang
xa hoi khac nhau. Ngoai ra, trong béi canh chuyén dbi sb gido duc, ing dung tri tué nhan tao va
mo hinh hoc tap thich ting dé xay dung cong cu ty hoc hu tir theo ngir canh, hd trg phan hoi tie
thoi va nang cao kha nang st dung ngdn ngit mot cach linh hoat, chinh xéac cling 1a mot hudng
nghién ctru tha vi.
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Abstract: The study investigated the responses of Vietnamese students regarding the use
of Chinese function words in a social media environment. Utilizing a mixed-methods approach,
the research applied a questionnaire administered to 128 students and in-depth interviews
conducted with 6 students from the Faculty of Chinese, University of Foreign Languages and
International Studies, Hue University. The aim was to analyze the students' level of awareness,
difficulties, and application trends of function words in online communication. The results
indicated that social media serves as a practical corpus source, helping to increase exposure
to natural Chinese and enhance pragmatic competence. However, students encountered
several obstacles in recognizing and distinguishing the subtle nuances of function words used
in online language versus those in academic language. Finally, the study proposed several
recommendations aimed at contributing to the improved effectiveness of teaching and learning
Chinese function words.
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