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Trong bédi canh hanh vi du lich chuyén manh sang méi trudng sé, viéc
lam rd vai tro cla Marketing s6 tra phi déi vdi su lua chon khach san
mang y nghia ly luan va thyc tién quan trong. Nghién clu nay danh gia
tdc dong clia Marketing sé tra phi trong phan khic khach san 5 sao tai
Hué, dong thgi ki€ém dinh Marketing s6 trd phi nhu mét cdu tric bac
hai gém ba thanh phan: Marketing céng cu tim ki€m, quang céo hién
thi va Marketing qua mang xa hoi. Nghién clru tham chiéu logic cua
khung Kich thich - Chu thé - Phan (ing (S-O-R) dé dién giai cd ché anh
hudng clia Marketing sé tra phi dén hanh vi lya chon cua khach hang.
D@ liéu khao sat 651 khach du lich dugc phan tich bang mé hinh
phuong trinh cdu tric binh phuong t6i thiéu tiing phan véi cau tric
bac hai phan anh - cdu thanh. Két qua cho thdy ca ba thanh phan déu
ddéng gop co y nghia vao Marketing sé tra phi, trong d6 Marketing qua
mang xa hdi la yéu t6 manh nhat, va Marketing sé tra phi tac dong tich
cuc dén su lua chon khach san (R? = 0,703). Nghién clru gop phan lam
rd cau trdc Marketing sé tra phi trong béi canh khach san cao cép tai
thi trudng dang phat trién va ham y rang cac khach san 5 sao & Hué
nén uu tién Marketing qua mang xa hdi, déng thai t6i uu Marketing
cbng cu tim kiém va quang céo hién thj dé nang cao hiéu qua thu hat
khach tryuc tuyén.
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