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BAN TO CHUC

1 | TS. L& Quang Diing Khoa truéng Khoa GDTC - Pai hoc Hué Truong ban
2 | TS. Nguyén Thé Tinh Pho Khoa truong Khoa GDTC - Pai hoc Hué | Pho truong ban truc
3 | PGS.TS. Pao Ngoc Tién Phé Hiéu truong Truong Pai hoc Ngoai Thuong | Pho truong ban
4 | PGS.TS. Nguyén Vin Hoa | Truong Khoa GDTC - Truong Pai hoc Can Tho | Pho truéng ban
o X T6 truong T6 HC-TH, Khoa GDTC - Pai | UV thudng truc
5 | TS. Lé Cat Nguyén p
hoc Hué
o Ph6 truong ban Ban KHTC&CSVC bai | Uy vién
6 | ThS. Lé Van Binh .
hoc Hue
. . T6 truong To PT-KHCN, Khoa GDTC - | Uy vién
7 | TS. Hoang Hai . B
Pai hoc Hué
8 | ThS. Pham Btic Thanh Chu tich CDCSTV Khoa GDTC - Pai hoc Hué | Uy vién
. Bi thu Poan TNCS H6 Chi Minh, Khoa | Uy vién
9 | ThS. b6 Van Tung

GDTC - Pai hoc Hué

(Danh sach gom: 09 thanh vién)./.




BAN BIEN TAP KY YEU

1 | TS. Lé Quang Diing Khoa truéng Khoa GDTC - Pai hoc Hué Trudng ban

2 | TS. Nguyén Thé Tinh | Phé Khoa truéng Khoa GDTC - Pai hoc Hué Pho trudng ban
3 | TS. Hoang Hai T6 truong T6 DPT-KHCN, Khoa GDTC - Pai hoc Hué | Uy vién thu ky
4 | TS. L& Cét Nguyén T6 trudng T6 HC-TH, Khoa GDTC - Pai hoc Hué Uy vién

5 | TS.Lé Anh Diing Truéng Bo mén LLCN Khoa GDTC - Pai hoc Hué | Uy vién

(Danh séch gom: 05 thanh vién)./.




BAN THAM PINH BAI BAO KHOA HQC

1 | TS. Lé Quang Diing Khoa truong Khoa GDTC - Pai hoc Hué Trudng ban
2 | TS. Nguyén Thé Tinh Pho Khoa truéng Khoa GDTC - Pai hoc Hué | Pho trudng ban
3 | TS. Hoang Hai To' trudng ;l"o DT-KHCN, Khoa GDTC - |Uy vién thuong
Pai hoc Hué truc
4 | TS. Tran Vin Lam P}.l(,) Vu tmfyn g Vu Hoc sinh, sinh vién- Bo Uy vién
Giao duc va Pao tao
5 | GS.TS. Lé Vian LAm Vién Khoa hoc TDTT Viét Nam Uy vién
6 | PGS.TS. Nguyén Hong Duong | Tong bién tap Tap chi Khoa hoc Thé thao | Uy vién
.. Trudng phong Quan 1y Pao tao, Vién Khoa | ..
7 | PGS.TS. Bui Ngoc hoc TDTT Uy vién
8 | PGS.TS. Nguyén Vin Phuc Hiéu truong Truong Pai hoc TDTT Bic Ninh | Uy vién
. o Phé Hiéu truéng Truong Pai hoc TDTT |. .
9 | PGS.TS. bang Van Diing Béc Ninh Uy vién
10 | PGS.TS. Nguyén Duy Quyét Hiéu truong Truong DPHSP TDTT HaNoi | Uy vién
11 | PGS.TS. Phan Thanh Hai Hiéu trudng Truong TDTT Pa Ning Uy vién
12 | TS. Duong Manh Thing Ph6 Hiéu truong Truong TDTT Pa Ning | Uy vién
T Hiéu truong Trudng Dai hoc TDTT TP. HS | .. ..
13 | TS. V6 Qudc Thang Chi Minh Uy vién
x e Phé Hiéu truéng truong Pai hoc TDTT |.
14 | PGS.TS. Nguyén Thi My Linh TP. Hd Chi Minh Uy vién
Hiéu truong Truong DPHSP TDTT TP. HO | . .
15 | PGS.TS. Chau Vinh Huy icu truong Truong BHS © |Uy vién
Chi Minh
x . Phé Hiéu truong Truong PHSP TDTT |. ..
16 | PGS.TS. Nguyén Quang Vinh TP. Ho Chi Minh Uy vién
17 | PGS.TS. Nguyén Thanh Ting | Pho truéng Khoa GDTC - Pai hoc Pa Nang | Uy vién
Pho truong Kh DTC - Truong Dai h ,
18 | TS. Lé Ba Tuong 0 truong Khoa GDTC - Truong Bai hoc |0 o)
Can Tho
x n Phoé truéng Khoa GDTC - Truong Pai hoc | .,
19 | TS. Nguyen Thanh Liém Cin Tho Uy vién
Ph6 tong bién tap Tap chi khoa hoc Dao tao
20 | TS. Mai Thi Bich Ngoc va Huin luyén thé thao, Truong Pai hoc Uy vién
TDTT Bic Ninh
N , Nguyén Pho Hiéu truong Truong Pai hoc |- .,
21 | PGS.TS. Vii Chung Thuy TDTT Bic Ninh Uy vién
. , Khoa GDTC - QP va AN, Truong Pai hoc |, .,
22 | PGS.TS. Pham Pong Buc Thi d6 Ha Noi Uy vién
. Phé Vién truong Vién Khoa hoc TDTT, |. .
23 | PGS.TS. binh Khanh Th i T i ’ ¢
S. Dinh Khinh Thu Trudng Dai hoc TDTT Béc Ninh Uy vién
24 | TS. Ha Minh Diju Truong Pai hoc Su pham Ha Noi 2 Uy vién

Vv




Truong khoa Khoa GDTC, Trudong Pai hoc

25 | TS. Tran Th Jy vié
5 | TS. Tran Thay Quang Binh Uy vién
. i Truong khoa Khoa GDTC, Truong Pai hoc | . ..
26 | TS. Pham Hung Viét TDTT, Thanh phé Hé Chi Minh Uy vien
. Truong Pai hoc Tai chinh - Marketing | . ..
27 | TS. Phan Thanh My Thanh phé Hd Chi Minh Uy vién
. Giang vién Truong DPai hoc Tai chinh - |. .
28 | TS. Pham Thanh . T A s nge C
8 | TS. Pham Thanh Giang Marketing Thanh phé Hé Chi Minh Uy vien
29 | TS. Pao Thi Thanh Ha T6 truong To KHCN, Khoa GDTC - Bai | )
hoc Pa Nang
30 | TS. V& Xuan Loc Giang vién Truong Pai hoc Ngoai Thuong | Uy vién
5 e Nguyén Khoa truéng Khoa GDTC - Pai | .. ..
1 |TS. ‘ n
3 S. Nguyen Gang hoe Hud Uy vié
32 | TS. Lé Tran Quang Giang vién Khoa GDTC - Pai hoc Hué Uy vién
T6 truong T6 HC-TH, Khoa GDTC - Dai | .
33 | TS. L& Cat Nguyén 0 truong To HC-TH, Khoa GDTC - Dai |0 o)
hoc Hue
e Truéng Bo mén Cau 16ng - Boi 16i Khoa | .
34 | TS. Duong Vian Diing GDTC - Pai hoc Hué Uy vién
. - Truéng B mén Ly ludn chuyén nganh |.
35 | TS. Lé Anh Diing Khoa GDTC - Pai hoc Hué Uy vién
S Truéng Bo mén Dién kinh - Thé duc Khoa | . .
36 | TS. Pham Van Hicu GDTC - Pai hoc Hué Uy vién
x 2 Truong B mén Bong, Khoa GDTC - Pai | . .,
37 | TS. Nguyén Phan Tién Trung hoc Hué Uy vién
. Gia ién Bo mon Ly luan chuyé anh | .
38 | TS. Nguyen bang Hao jang vien 50 ¥ g R fedt Uy vién

Khoa GDTC - Pai hoc Hué

(Danh s&ch gom: 38 thanh vién)./.
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LOI NOI PAU

Phét trién khoa hoc, cong nghé va d6i mai sang tao cé vai trd quan trong trong phat trién ciia mot
qudc gia, 12 dong luc phét trién va la nén tang cua nén kinh té tri thae dé qudc gia giau manh va hing
cuong. Xéac dinh tam quan trong d6, Tha tueéng Chinh phii da xay dung “Chién lugc phéat trién khoa hoc,
cdng nghé va d6i méi sang tao dén nam 2030” da dinh hudng muc tiéu: “Pén nam 2030, khoa hoc, cong
nghé va doi méi sang tao duoc phat trién virng chic, thuc sy tré thanh dong luc ting trudng, gop phan
quyét dinh dwa Viét Nam trg thanh nude dang phat trién c6 cong nghiép hién dai, thu nhap trung binh
cao; gop phan phét trién toan dién vin hoa, xa hoi, con nguoi, bao dam qubc phong - an ninh, bao vé
moi trudng va phét trién bén virng, nang cao vi thé va uy tin qudc té cua Viét Nam; tiém luc, trinh d6
khoa hoc, cdng nghé va ddi méi sang tao dat muc tién tién & nhiéu linh vuc quan trong, thugc nhém
dan dau trong cac nudc co thu nhap trung binh cao; trinh d6, ning luc céng nghé, d6i mai sang tao
cua doanh nghiép dat mirc trén trung binh cua thé gisi; mot sé linh vuc khoa hoc va cong nghé dat
trinh do qudc té”. Va Nghi quyét sé 57-NQ/TW ngay 22/12/2024 cua Bo Chinh tri vé dot pha phat
trién khoa hoc, cong nghé, doi méi sang tao va chuyén doi s6 qudc gia di xac dinh: “Phat trién khoa
hoc, cong nghé, d6i mai sang tao va chuyén ddi sé qudc gia 1a dot pha quan trong hang dau, 1a dong
lyc chinh dé phat trién nhanh luc lwgng san xuét hién dai, hoan thién quan hé san xuat, d6i moi phuong
thirc quan tri qudc gia, phat trién kinh té - xa hoi, ngan chin nguy co tut hiu, dwa dat nuwéc phét trién but
phé&, giau manh trong ky nguyén mai”.

Trong nhitng nim qua, Pai hoc Hué ludn xac dinh mét trong nhirng nhiém vu trong tam, then chét
dé phat trién manh mé& sy nghiép gido duc va dao tao d6 1a tap trung dau tu phat trién khoa hoc va cong
nghé. Khoa hoc va cong nghé phai déng vai trd chii dao dé tao budc phat trién dot pha, nang cao chit
luong dao tao, thu hit cac ngudn luc, tao nén thuong hiéu cho Pai hoc Hué trong nhimg nam tiép theo.
Dé gdp phan vao qua trinh thuc hién thanh cong myc tiéu chung d6, Khoa Giéo duc thé chat (GDTC) da
khong ngimg doi mai, ddy manh hoat dong khoa hoc cng nghé¢, gan két cong tac giang day voi nghién
ctru khoa hoc hét stc chit ché; chl trong nang cao chat luong hoat dong thé duc thé thao cho sinh vién,
hinh thanh thoi quen tap luyén, phat huy téi da sé trudng, so thich cua sinh vién trong cac hoat dong lién
quan dén GDTC va thé thao truong hoc.

Trong 3 nam qua, Pai hoc Hué da phdi hop Truong Pai hoc Can Tho va Trudng Pai hoc Ngoai
Thuong t6 chic Hoi thao khoa hoc toan quéc vé cong tac gido duc thé chit va thé thao truong hoc.
Hoi thao d3 thanh thuong nién dé cac nha khoa hoc trong ca nuéc tham gia va cong bé cac san pham
cta minh. O Hoi thao nim nay tai Pai hoc Hué véi chu dé “Cong tac Gido duc thé chat va Thé thao
trudng hoc trong cac co sd gido duc Pai hoc, Hoc vién va Cao dang trong xu thé hoi nhap qubc té” 1a
san choi dé cac nha quan ly, cac nha khoa hoc, céc cén bo, giang vién thé duc thé thao trao ddi, hop
tac dé két ndi giao luu, thao luan va dua ra dugc céac giai phap dé nang cao chat lugng giang day mén
gido duc thé chat va cac hoat dong thé thao trudng hoc trong tuong lai.

V6i hon 142 bai viét giri V&, c6 132 bai bao dugc cac chuyén gia, nha khoa hoc trong nudc dénh
gia dat y8u cau véi cac noi dung dinh hudng vé cong tac gi4o duc thé chét trong cac trudng phd thdng,
cao dang va dai hoc; phét trién thé thao quan chling va t6 chirc quan ly thé thao trong xa hoi, cac van dé
huan luyén thé luc va dac biét voi nhitng mo hinh, giai phap mai, ang dung cac cdng nghé mai trong
cong tac GDTC va hoat dong thé duc thé thao & cac truong dai hoc, cao dang hién nay da cho thay sic lan
téa cua Hoi thao khoa hoc nam 2025 do 3 don vi phdi hop 1a Pai hoc Hué, Truong Pai hoc Can Tho va
Trudng Pai hoc Ngoai Thuong t6 chirc trén linh vuc Giéo duc thé chat va Thé dyc thé thao.

Qua trinh té chirc hoi thao, ching toi xin chan thanh cam on su tham gia, dong gop tich cuc cua cac
chuyén gia, cac nha khoa hoc, cic cong tic vién da tham gia viét bai dé ra mat cudn ky yéu Hoi thao
Khoa hoc nay. Chidng toi rat mong muén nhan dugc su cong tic va déng gop ¥ kién dé cung phat trién
v6i tinh than: Bé cao tinh sang tao, chuan myc, trach nhiém va than thién.

BAN TO CHUC

vii
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ThS.GVC. Ho Trung Nghi, ThS. Ho Vin Cuwong, TS. Pham Thanh Giang,
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NU BOI TUYEN VOVINAM QUAN DBOI
ThS. Huynh Thi Diéu Trang
THUC TRANG KY THUAT NEM RO MOT TAY TREN CAO CUA NU VAN
PONG VIEN BONG RO NANG KHIEU 15 - 16 TUOI THANH PHO CAN THO
ThS. Nguyén Lé Truong Son, TS. Bang Minh Thanh,
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TS. Poan Kim Binh, ThS. VO Quang Trung
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THUC TRANG VA GIAI PHAP UNG DUNG TRIi TUE NHAN TAO TRONG
CONG TAC HANH CHINH TAI KHOA GIAO DUC THE CHAT - PAI HQC HUE

ThS. Duong Anh Tuin,
TS. Lé Cat Nguyén, ThS. Nguyén L& Minh Huy
Khoa Gido duc thé chait - Pai hoc Hué

TOM TAT

Trong bbi canh phét trién va hoi nhap qudc té, cuing véi su phat trién manh mé cua cudc cach mang
cong nghiép 4.0, Viét Nam xac dinh tap trung phét trién cong nghé Tri tué¢ nhan tao (Al) - mot nganh
cdng nghé méi va duoc tng dung trong rit nhiéu linh vyc. Trong khudn khé bai viét nay, tac gia gioi
thiéu vé Al, vé nhiing loi ich ciing nhu dé xuat céc giai phap @ng dung cua Al trong cong tac hanh chinh
tai Khoa Gido duc thé chat - Pai hoc Hué.

Tir khoa: Tri tué nhan tgo, cong nghé, hanh chinh, Khoa Gido duc thé chat.

ABSTRACT

In the context of development and international integration, coupled with the rapid advancement of the
Fourth Industrial Revolution, Vietnam has prioritized the development of Artificial Intelligence (Al)
technology - a new and widely applied field across various sectors. In this article, the author introduces
Al, its benefits, and proposes solutions for the application of Al in administrative work at the School of
Physical Education - Hue University.

Keywords: Artificial Intelligence, technology, administration, School of Physical Education.

1. PAT VAN PE

Trong bdi canh chuyén doi s6 dang dién ra manh mé, viéc tng dung tri tué nhan tao (Al) vao cong
viéc, du & bat ctr linh vic ndo, tro thanh xu hudng tat yéu nham nang cao chét lugng va hiéu qua cua cong
viéc. Céc ung dung cua Al la nhitng cong cu Al tién tién, dd mo ra nhiéu co hoi cai thién va nang cao ning
suat cong viéc, rit ngan thoi gian 1am viéc vai do chinh xac cao.

Hién nay, Pang va Nha nudc ta di xac dinh Al 1a mot trong nhiing céng nghé trong diém trong
Cach mang Cong nghiép 4.0. Bé thic day phat trién Al, mot s6 chinh sach va chién lugc quan trong
da dugc dé ra: Chuong trinh chuyén doi sé qudc gia dén nim 2025 va tim nhin dén nam 2030:
Chuong trinh nay khuyén khich viéc ap dung céc cong nghé s, trong d6 c6 Al, dé ting cudng ning
lyc san xuat va hiéu qua cong viéc trong cac nganh; chién lugc quéc gia vé nghién ciru, phat trién va
tng dung AI dén nam 2030: Muc tiéu 1a dwa Viét Nam vao nhom 4 nudc hang dau khu vuc ASEAN
vé phat trién Al, xay dung 10 trung tam ddi mai sang tao vé Al, va thiét 1ap hé sinh thai Al phét trién
manh m& tai Viét Nam; dao tao ngudn nhan luc Al: Cac chuong trinh khuyén khich dao tao va phat
trién k§ niang Al cho thé hé tré, thong qua su hop tac giita cac trudng dai hoc, vién nghién ctu va
doanh nghiép; cuy nhién, viéc tng dung cac ung dung cta Al tai cac don vi hanh chinh sy nghiép,
dic biét 1a méi trudng dao tao dai hoc hién nay van gap nhiéu thach thac nhu thiéu hiéu biét, han ché
vé k¥ ning sir dung, va lo ngai vé tinh chinh xac, dao duc, bao mat. Do do, can nghién ciru va dé xuét
cac giai phap pht hop nham khai thac tbi da tiém niang cua cac ung dung Al, gop phan nang cao hiéu
qua trong cong viéc ndi chung va méi trudng gi4o duc néi riéng l1a rat can thiét.

2. PHUONG PHAP NGHIEN CUU

2.1. Phwong phap phan tich va tdng hop tai liéu

Nhém tac gia str dung phuong phap nay nham phan tich va téng hop céc tai liéu lién quan & trong
nuéc va qudc té vé chuyén ddi sé, viéc tng dung Tri tué nhan tao trong céng viéc hanh chinh.

2.2. Phwong phap diéu tra viét

- Qua tham khao céc cong trinh nghién ctru, chung t6i xac dinh cac noi dung caa bang hoi gom: (1)
Danh gia v& mirc d6 nhan thire p dung Al vao cdng viéc hanh chinh cua VC, NLD; (2) Nhu cau sir dung
Al trong cbng viéc hanh chinh.

- Nghién ctru dugc tién hanh vao quy I nam 2025.
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2.3. Phuong phap théng ké toan hoc

Str dung thong ké toan hoc, phan mém Microsoft Excel dé xir ly s6 liéu, 1ap bang, biéu dé phan tich,
tir d6 dua ra két luan ciia cac két qua nghién ciu.

3. KET QUA NGHIEN CUU

3.1. Giéi thigu vé cong tac hanh chinh va Tri tu¢ nhan tao

3.1.1. Cong tac hanh chinh

Cong viéc hanh chinh trong truong hoc 13 tap hop cac nhiém vu hd trg, quan 1y va van hanh nham dam
bao cac hoat dong gido duc va chire ning khac cua nha truong dién ra sudn sé, hiéu qua. Day 1a bo phan hau
can quan trong, gidp Ban Giam hiéu, giang vién, ngudi hoc va xa hoi két ndi va hoat dong tot hon.

Mgt sé chite nang, nhiém vy chinh cia cong tac hanh chinh:

- Thyc hién bao céo, soan vin ban; xay dung ké hoach 1am viéc.

- COng téac truyén théng: xay dung ké hoach, thiét ké hinh anh, clip.

- Lap dé an, thdng k&, phan tich dit liéu. Lap so dd tu duy, quy trinh giai quyét cdng viéc.

- Thuc hién ché @6, chinh sach ctia ngudi 1am viée va ngudi hoc.

- Lap duy toén kinh phi.

3.1.2. Gidi thigu vé Tri tué nhan tago

3.1.2.1. Gigi thigu vé Al

Tri tué nhan tao 12 mét nganh thude linh vire khoa hoc may tinh nham tao ra cac hé théng hoic chuong
trinh c6 kha nang thyuc hién cac nhiém vy mét cach thong minh nhu con nguoi. Tri tué nhén tao gilp may tinh
¢6 kha nang tu hoc hi, suy luan, giai quyét van dé, tu thich nghi, giao tiép... nhu con nguoi.

Tri tué nhan tao hién dugc tng dung rong réi trong nhiéu linh vuc nhu: y té, tai chinh, gido duc va
nhiéu nganh céng nghiép khac. Nhiing céng nghé nhu hoc may (machine learning), hoc sau (deep
learning), xtr ly ngdn ngir tu nhién (natural language processing) 1a nhitng thanh phan quan trong trong
viéc phét trién Al.

3.1.2.2. Uu diém cua tri tué nhan tao

Tri tué nhan tao dang c6 anh huang tich cuc, dang ké dén viéc cai thién qué trinh hd trg, thuc hién
c4c thu tuc hanh chinh trong giai doan chuyén ddi s6. Nhitng tng dung Al trong linh vuc nay di mang lai
hiéu qua cao, nang cao hoat déng quan ly diéu hanh, chit luong phuc vu, giam thiéu thai gian va chi phi,
cai thién su chinh xac va ting cuong trai nghiém cua ngudi dung. Mot sé tng dung Al ndi bat cho viéc hd
trg cong tac hanh chinh giai doan chuyén déi sé hién nay Ia:

Ther nhat, chatbot hé tro: fur van va gidi ddap théac mac.

Cac chatbot duoc tich hop Al c6 kha nang phan tich va dua ra cau tra loi tw dong cho cac cau hoi
lién quan dén céc thu tuc hanh chinh.

Vé céch van hanh cua chatbot trong cac té chuc nham hd trg giai dap cac thu tuc hanh chinh ciing
tuong dong véi mot sé chatbot phd bién hién nay nhu ChatGPT, Gemini, Copilot... Diéu dic biét Ia
chatbot dugc ap dung trong viéc tra 1o, giai dap cac van dé lién quan dén: nop hoc phi, tra ciru diém, tha
tuc ding ky hoc phan... Céng cu nay déng vai trd nhu “trg Iy 40”, gitip giam tai cho ngudi lam viéc va
ngudi hoc nhan duoc thong tin nhanh chong, day dii, khéng phu thudc thoi gian hay khoang cach dia ly.

The hai, tw dong hoa quy trinh lam viéc

Tu dong hoéa quy trinh 1am viéc bang Al khdng chi thay thé cac tac vu thu cong ma con gitp dé
Xuét cac quy trinh thuc hién céng viéc théng minh hon, nhanh hon va ty ti wu hoa.

Thiz ba, 1tng dung Al ghi chép ngi dung cugc hop

Al di thay ddi cach ghi chép noi dung cudc goi bang cach tw dong héa toan b qué trinh nay. Cong
nghé chuyén giong noi thanh vin ban dé ghi chép ndi dung cudc hop mét cach chinh xéac, nhanh chéng
khéng chi gitp tiét kiém thoi gian ma con dam bao khdng bo sét bat ky chi tiét quan trong nao.

Céc cong cu Al con c6 thé t6 chirc quan 1y luu trit cac ban ghi chép mot cach théng minh, dé dang
tra cuu sau nay.

Thit tu, ieng dung Al thiét ké slide powerpoint trinh chiéu

Al di tao ra budc dot pha trong viéc thiét ké slide PowerPoint, gitip ngudi dung tiét kiém thoi gian,
nang cao chat lugng slide trinh chiéu. Cac cong cu Al c6 kha ning ty dong sap xép noi dung, chon mau
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sc, va tao bd cuc chuyén nghiép ma khdng can kién thac sau vé thiét ké db hoa.

Véi Al, chi can nhap ndi dung co ban hé thong sé tu dong dé xuét cac mau slide phd hop. Pidu nay
dac biét hiru ich cho cac bai thuyét trinh, béo céo, hay céc dy an yéu cau tinh chuyén nghiép cao. Al
khong chi gilp ti uu hoa thoi gian thiét ké ma con dam bao rang céc slide ludn cé tinh tham my pha hop
V6i tim nhin va st mang cia nha truong.

Thit ndm, cung cap théng tin, ¥ tuwong trong cong viéc

Véi ngudn dir liéu d6 so, viéc giai dap thic méic va cac y tuang trong qua trinh 1am viéc sé duoc Al
hd tro véi d6 chinh xac twong dbi cao.

3.1.2.3. Nhuoe diém cua tri tué nhan tao

Thet nhat, chi phi dau tw cao: Viéc xay dung va duy tri hé thdng tri tué nhan tao doi hoi phai dong
bo cuia ca hé théng lam viéc cua don vi, day 1a mot phuong phap 1am viéc con méi nén viéc hd tro tai
chinh dé thuc hién khong don gian.

Thet hai, phu thuge vao Al va mat di kj ning tu duy phan bién

Al ¢6 thé khién con nguoi dwya dam nhiéu hon vao cong nghé. Giam di sy tu duy, tim hiéu thau dao
cac van dé. V& 1au dan c6 thé giam di su séng tao va linh hoat caa con nguoi, dic biét 12 tré nho.

Thet ba, ¢6 thé tao ra that nghiép

Nhitng vu diém caa Al trong hd tro giai quyét cong viéc s& dan dén khong con can nhiéu ngudi dé
thuc thi cong viéc, khi d6 sé luong lao dong s& giam va nd lai tao ra mot luong lao dong khong co viéc
lam. Doi hoi ngudi lao dong phai thich tng va nang cao ky niang dé dap ang nhu cau mai.

Thit tue, AI chwea hoan hao

Céc cbng cu tri tué nhan tao cd thé cach mang hoa cach con nguoi truy cap va tiép can thong tin,
tuy nhién, cac cong cu nay lai dang gap van d& trong viéc trich ngudn tin ma ching tong hop trong qua
trinh cung cép thong tin cho ngudi ding. Theo d6, mdt nghién ciru méi day cua Trung tdm Béo chi Ky
thuat s6 Tow thudc Columbia Journalism Review da dit ra nhitng nghi van nghiém trong vé do tin cay
cuia cac cdng cu tim kiém sir dung tri tué nhan tao. Mot sé phét hién chinh tir nghién cau vé Al: (1) Thiéu
chinh xac trong trich dan va xac dinh nguon gbc. (2) Thién léch vé sai sét. (3) Tao ra két qua gia.

Néu khong co co ché giam sat va trach nhiém rd rang, cac cong cu tim kiém Al co nguy co tiép tuc
cung cap thong tin khong chinh xac dong thoi tac dong dén nhiing nguoi lam san xuat noi dung. O thoi
diém hién tai, nguoi dung nén c6 sy than trong, kiém tra ki ludng voi cac théng tin ma Al cung cap dé
tranh anh hwéng tdi cdng viéc caa minh.

3.1.2.4. Mét s6 iing dung Al dang dwoc sir dung pho bién c6 thé ap dung trong cong tac hanh chinh
hién nay

San pham AI hién nay dang phat trién manh mé, dugc ng dung rong rii trong nhiéu linh vuc, tir
gido duc, y té, san xuit dén sang tao ndi dung. Dua trén cac thong tin va xu huéng gan ddy, dudi day la
phan loai tong quan cac tinh ning cua timg tng dung:

Viét ndi dung: ChatGPT, Gemini, Grok, Notion Al, Wordtune, Grammarly, Perplexity Al,
Stormform, Genie...

Dung video: Runway ML, Pika Labs, ElevenLabs, Descript...

Sang tao hinh anh: Midjourney, Leonardo Al, Beautiful.ai, DesignScape...

Nghién ctru khoa hoc: Consensus, Connected Papers, Elicit, Scite Al, Zotero + plugin Al,
NotebookLM...

Ghi chép noi dung, cudc ndi chuyén thanh van ban: Otter.ai, Rev...

Viéc phan loai nay chi mang tinh tuong ddi, con tuy thudc vao muc dich sir dung sé€ cho ra cac san
pham khac nhau. Bén canh d6, cac ban cip nhét cua tmg dung qua timg thoi diém s& co tinh nang khac
nhau, tiy theo xu thé va myc dich ctia nha san xuét tng dung.

Pa s6 cac ung dung niy c6 ban mién phi va tra phi; ban tra phi s& cho do tin cdy cao hon, chat
lwong san pham tét hon va thoi gian xir Iy s& nhanh hon.

Céc tng dung nay 1a cong cu chira dit liéu rat 16n, chung dugc khai thac thong qua viée dit cac cau
lénh (dwoc goi 1a prompt), 12 yéu cau ching ta dua ra cho cac Al dé nhan duoc phan hoi. Céach viét
prompt quyét dinh rat nhiéu dén chat luong cau tra loi ciia Al. Vi thé, viéc nim viing cAc quy tac viét
prompt s& gitip chung ta dat duoc két qua chinh x4c va dang ¥ hon.
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3.2. Thuc trang va giai phap &ng dung tri tu¢ nhan tao Al trong cong tac hanh chinh tai
Khoa Gi4o duc thé chit - Pai hoc Hué

3.2.1. Mirc dd nhdn thirc dap dung Al vao cong viéc hanh chinh cvia vién chirc, ngwoi lao dong

Qua tién hanh khao séat 38 vién chirc, ngudi lao dong cua Khoa Gido duyc thé chat, ching tdi thu
duogc két qua nhu sau.

Nhim xac dinh di twong ciing nhu tam quan trong ciia viéc ung dung Al vao cong viéc hanh chinh,
ching tai tién hanh khao sat dé danh gia nhan thic cia VC, NLD vé viéc ung dung Al vao cong viéc, noi
dung danh gia dugc trinh bay ¢ biéu d6 1 va biéu d6 2:

@ Hang ngay
@ Vai lin mdt tudn

Wai lin médt thang
@ Rt hidm khi (Vai lin mdt nam)

Biéu dd 1: Tan suit ing dung Al cho cong viéc hanh chinh
@ Khéng oo tiém ndng
@ Tidm nang thdp
Tigm néng trung binh
@ Tiém ndng cao
@ Tidm nang ril cao

Biéu dd 2: Mirc d9 danh gia Al c6 tiém ning ng dung vao cong viéc hanh chinh

Két qua nghién ciru ¢ biéu d6 1 cho thiy, da s vién chic, nguoi lao dong c6 hiéu biét vé Al va da
tung st dung Al vao cbng viéc, tham chi 23,1% nguoi dugc hoi dang dung Al cho cong viéc hanh chinh
hang ngay, diéu nay thé hién mic do hiéu biét tét va kha nang tng dung Al vao cong viéc ngay cang cao,
hop vai xu thé hién nay. Tir Biéu d6 2 ta thiy, nhan thic cta vién chic, ngudi lao dong vé tam anh huong
cua Al khi tng dung vao cdng viéc & mic cao: 15,8% ngudi dugc hoi cho rang Al s& ¢6 tiém ning rat cao
khi 4p dung, va 63,2% danh gi4 & mac tiém niang cao. Diéu ndy chung to Al dang dong vai tro rat Ion
trong cdng viéc hién nay, 1a mot cong cu dic luc dé ting ning suét lao dong.

3.2.2. Nhu cdu si dung Al trong cong vigc hanh chinh.

Sau khi niam bit duoc murc d6 hiéu biét vé Al ciia VC, NLD, chung t6i tiép tuc khao sat dé danh gia
vé tinh hinh cng viéc ciing nhu nhu cau tng dung Al vao céc loai hinh cong viéc hanh chinh.

Tim kigm théng tin 28 (71.68%)

HA tror vidt bao céo, viin ban,.., 14 (35.9%)

Tdm 14t ndi dung 14 (35.9%)

Dich thudt 12 (30.8%)
Lén v twomg 1T (43.6%)
Ki&m fra ngir phap/chinh ta B (23, 1%)
Phan tich dir liéu don gian B (20.5%)
Chura sir dung Al 1 (2.6%)
0 10 20 30

Biéu dd 3: C4c tac vu hanh chinh dang dwoc sir dung Al hd tre cong viéc
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19 (50%)
19 (50%)

Dé sir dung
B chinh xéc va dang tin cdy

The a8 xir Iy cHng vidc 22 (57.9%)
Kha néng tich hop wii céc hé i, 16 (42.1%)
Bao mat théng tin va dir lidu 8(21.1%)
Chi phi hgp Iy 8(21.1%)
H& tror 1 tidng Viet 14 (36.8%)
C6 huémg din va dao tao sir d. .. 10 (26.3%)
0 5 10 15 20 25

Biéu dd 4: Yéu t6 quan trong khi lwa chon cong cu Al hd tre cong viéc hanh chinh
Két qua nghién ciru cho thay, & biéu d6 3, nhu cau tim kiém thdng tin khi st dung cac tng dung Al vao
codng tac hanh chinh chiém 71,8%, didu nay c6 thé duoc hiéu 1a véi viéc thé hién két qua tim kiém mot
cach chi tiét, khoa hoc va ¢ trong tam thi ngudi st dung & wu tién dung cac tmg Al hon so voi cac trang
tim kiém nhu Google, Bing... Bong thoi cac tng dung Al cé giao dién truc quan, d& sir dung va cho két
qua chinh xé4c, do tin cay cao s& dugc ngudi dung wu tién hon khi lya chon tng dung Al 1am cong cu hd
trg cong viéc (biéu do 4).

12 (36.4%)
11 (33.3%)

Chura biét dén cée cong cu...
Thidu k§ nangichira duge d,
Lo ngai vé tinh chinh xac va,
Lo ngai v& bao mat dir ligust,

Chi phi sir dyng cao
Cong cy phire tap, khd sird, ..

Chura thdy o6 nhu cdu thure. .,
Quy dinh cla don vitd chire,
Rao can vé ngon nglr (Cong

1
Wan sl dung binh thurdng

9 (27.3%)
10 (30.3%)
4 (12.1%)

3 (9.19)

3 (9.19%)

B x0r dung
0.0 25 50 7.5 10.0 12.5

Biéu d6 5: Nhirng vuwéng mic khi sir dung Al vao cong viéc

Tir biéu dd 5 ta thay, nhitng lo ngai ciia nguoi dugc hoi vé cong cu Al, k¥ ning, cach sir dung
Al chiém lan luot 12 36,4% va 33,%. Cac ung dung nay tuy duoc viét dé phd cap dai ching nhung
mot s6 van con giao dién tiéng Anh, viéc nim ci phap, cau lénh (promt) con chua k¥ nén can dugc
boi dudng thém dé st dung thanh thao, tan dung tdi da chic ning cia Al. Bén canh d6, nguoi dugc
hoi cling ¢6 nhirng bin khodn vé tinh chinh xac cua két qua (chiém 27,3% nguoi dugc hoi) va do bao
mat dir liéu, thdng tin (chiém 30,3% ngudi dugc hoi). Cac tng dung Al chi déng vai tro hd trg chir
khéng 1am thay nén nguoi dung can cé tdm thé kiém tra két qua trudc khi &p dung, khéng dugc phu
thudc vao Al.

3.3. Pé xuit giai phap &ng dung tri tué nhan tao Al trong cong tac hanh chinh tai Khoa Giao
duc thé chét - Pai hoc Hué

Cin cir két qua diéu tra thyc trang @ng dung tri tué nhan tao Al trong cong tac hanh chinh tai Khoa
Gi4o duc thé chat - Pai hoc Hué;

Can cur két qua phan tich cac tai liéu lién quan dén van dé tng dung dung tri tué nhan tao Al;

Bai bao dé xuat mot sb giai phap dé ang dung c6 hiéu qua tri tug nhan tao Al trong cong tac hanh
chinh tai Khoa Giéo duc thé chét - Pai hoc Hué nhu sau:

Mgt I3, tuyén truyén, gido duc, nang cao nhan thirc vé cong nghé Al trong gido duc dai hoc cho doi
ngil vién chirc, nguoi lao dong. Dé lam dugc diéu do, can tiép tuc quan triét sdu sic cac nghi quyét, chi thi
ctia cap trén d6i v6i ndi dung nay, trong tdm la Nghi quyét sé 57-NQ/TW ngay 22/12/2024 cia Bo Chinh
tri vé dot pha phat trién khoa hoc, cong nghé, d6i mai sang tao va Quyét dinh sé 127/QD-TTg ngay
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26/01/2021 cua Thu tuéng Chinh phi v& viéc Ban hanh Chién lugc qudc gia vé nghién ciru, phat trién va
rng dung Tri tué nhan tao dén nam 2030. Qua d6, 1am cho cap uy, doi ngil vién chic, nguoi lao dong rd
su can thiét, y nghia, tam quan trong cua viéc (ng dung Al vao cdng viéc, 1a yéu cau buc thiét dé nang
cao hiéu qua lam viéc trong thoi dia cdng nghé théng tin hién nay.

Hai 13, bdi dudng, nang cao ki ning, trinh do sir dung cdng nghé Al cho vién chirc, ngudi lao dong
trong Khoa. Trong giao duc dao tao noi chung, giao duc dai hoc ndi riéng, ngudi day va nguoi phuc cong
tac giang day dong vai tro dac biét quan trong, la yéu té then chét, quyét dinh chat lwong gio duc dao tao.
Do d6, truéc yéu cau ciia qué trinh chuyén doi so doi hoi phai nang cao Ky ning, trinh do sir dung cong
nghé cua ddi ngii vién chirc, ngudi lao dong nhu 1a didu kién tién quyét, quyét dinh chat luong, hiéu qua
qué trinh d6i méi gido duc dai hoc thoi dai chuyén doi s6. Diéu d6 doi hoi cac vién chirc, ngudi lao dong
ctia Khoa can duoc boi dudng Ky ning, trinh do str dung cong nghé noi chung va Al noi riéng dé lam cha
cong nghé thdng tin, kha ning khai thac, 1am viéc trén méi trudng mang. Pé thyc hién duge dicu do,
Khoa Gido duc thé chat can t6 chirc cac chuong trinh workshop, moi bdo cdo vién cd kinh nghiém dé
truyén dat kién thuc vé cong nghé Al cho vién chirc, ngudi lao dong Khoa.

Ba 13, vién chirc, ngudi lao dong duge déu tu manh mé vé thiét bi, cdng cu c6 chit luong tét dé lam
viéc: may tinh c¢d cau hinh manh; cac tai khoan tng dung Al dwoc tra phi dé tan dung téi da cong ning
cua ung dung; duong truyén Internet téc do cao, 6n dinh... Bé lam duogc diéu d6, Khoa Giao duc thé chat
can ting cudng dau tu vao co sé vat chat; hoan thién ha ting mang, trang thiét bi cong nghé thong tin
dong bo cho vién chic, nguoi lao dong, tao su thdng nhat, thong sudt trong Khoa.

4. KET LUAN

Al da va dang tro thanh mot cong cu hitu ich trong viéc quan tri dai hoc théng minh, gilp céc
truomg dai hoc nang cao chat lugng gido duc, cai thién cac hoat dong quan Iy va téi uu hoa ngudn lyc.
Day khong chi 14 xu hudng tat yéu ma con la giai phap can thiét dé nang cao hiéu qua va chat luong cong
viéc. Khoa Giéo duc thé chat - Pai hoc Hué dang khong nging phat trién va da c6 nhimg budc dau
nghién ciru va tim hiéu nhiing loi ich ma cong nghé Al mang lai. Khoa dang ting budc thyc hién cong tac
chuyén d6i sé trong day - hoc, kiém tra, danh gi4, nghién ctiru khoa hoc va quan Iy gido duc, phét trién
g dung Al vao cac hoat dong dio tao, hanh chinh... dé nang cao chat lugng day, hoc va quan ly. Viéc
tng dung Al s& giam tai cong viéc hanh chinh cua giang vién, s& ¢6 nhiéu thoi gian hon dé tap trung cong
tac chuyén mon; con ddi véi can bo hanh chinh thi Al 1a cdng cu réat hiéu qua dé ting niang suat lao dong,
dap ng tiéu chi mot nguoi 1am duoc nhiéu viéc, s& 1a giai phap hop 1y trong giai doan tinh gian bién ché
dang dién ra trén nhiéu linh vuc hién nay.
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