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NOI SG BO LO O SINH VIEN PATHOC
VA MOI QUAN HE CUANO VOI TAN SUAT
TRO THANH NAN NHAN BAT NAT TRUC TUYEN

H6 Thi Trac Quynh”, Pau Minh Long, Nguyén Thi Ngoc Bé
Khoa Tam ly va Giao duc, Truwong Pai hoc Su pham, Pai hoc Hué
* Tac gia lién hé: httquynh@hueuni.edu.vn

Tém tit: Bai viét nay danh gid thuc trang néi so bo 16 va moi quan hé ciia né voi tan sudt
tré thanh nan nhdn bdt nat triec tuyén trong mdu sinh vién thugc hai truong dai hoc tai Viét Nam
(Pai hoc Pa Ning va trwong Dai hoc Tay Nguyén). Mau nghién ciru bao gom 1.534 sinh vién, chii
yéu la niv (chiém 64,3%). Sinh vién tham gia nghién ciu dwgc yéu cau hoan thanh ba thang do
nham do lwong mirc do néi so b 16, tan sudt tré thanh nan nhan bt nat truc tuyén va hanh vi boc
16 ban than truc tuyén. Két qua nghién ciru chi ra rang mirc dé noi s bo 16 ciia sinh vién tham gia
khdo sat la trung binh, khong co sy khac biét vé mirc dg néi so bé 1 gitka nhém sinh vién nam va
sinh vién nit. Pong thoi, ket qua nghién cvu ciing cho thay hanh vi bgc 16 ban thén truc tuyen dong
vai tro trung gian trong méi quan hé giita néi so bé 16 va tan sudt tro thanh nan nhan bdt nat truc
tuyen o sinh vién. Nhitng phat hién ciia nghién ciru ndy ciing cho thdy sw can thiét phdi giam mic
do noi sg bo 16 va giam hanh vi bgc 19 ban than tryc tuyén nham phong ngira va han ché nguy co
tré thanh nan nhén bdt nat truc tuyen trong sinh vién.

Tir khéa: Noi so b6 165 Hanh vi béc 19 ban than truc tuyén; Nan nhén bdt nat truc tuyén;
Sinh vién.

Neay nhdn bai: 28/10/2024; Guii phan bién: 7/11/2024; Neay duyét ding bai: 10/3/2026.

1. Pit van dé

N&i so bo 1§ (fear of missing out) 1a mot hién twong twong ddi méi (Al-Furaih va
Al-Awidi, 2021). Khai niém “ndi so bo 167, 1an dau duoc gidi thiéu vao nim 2004 va tré
nén pho bién tir nim 2010, duge ding dé mo ta hién twong thuong thay trén cc trang mang
x4 hoi. Pén nam 2013, thuat nglr nay dugc dua vao Tu dién Oxford, phan anh murc d¢ anh
huong rong rdi cia nd trong doi séng hién dai (Gupta va Sharma, 2021). Nbi so bo 15 1a
trang thai lo so hodc e ngai ctia c4 nhan rang nhimng ngudi khac c6 thé ¢6 cac trai nghiém
b6 ich trong khi ho vang mit; n6 dic trung boi mong mudn lién tuc két ndi v6i nhing gi
nguoi khac dang lam (Przybylski va cong sy, 2013). Dién thoai thong minh va su phat trién
cua cong ngh¢ thong tin va truyén thong da cho phép moi nguoi, dac biét la gioi tre, duy tri
két ndi v6i mang ludi xa hoi ctia ho. Diéu nay khién nguoi ding phai thuong xuyén kiém
tra cac cap nhat trang thai va tin nhén vi so bo 15 (Wireko, 2019). Nbi s¢ bo 15 da trd nén
phd bién hon do hanh vi sir dung mang xa hoi trong nhiing nim qua (Przybylski va cong
su, 2013; Alt, 2017).

Bing viéc str dung 10 items ciia thang do ndi s¢ bo 1& cua Przybylski va cong su
(2013), cac nghién ctru trude day da bao cao mirc do ndi so bo 16 trong mau sinh vién dai
hoc tai cac quoc gia. Qutishat va Sharour (2019) da bao cdo mtrc d9 ndi so bo 16 ¢ sinh vién
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tai Oman 1a trung binh. Két qua twong ty dugc tim thy trén mau sinh vién Hoa Ky (Adams
va cong su, 2020; McKee va cong su, 2022), Thd Nhi Ky (Deniz, 2021) va Trung Quéc
(Sun va cong sw, 2022). Tuy nhién, trai v6i xu huéng chung nay, cac nghién ciru cua Alabri
(2022), Gong va cong su (2022) déu ghi nhan mrc do ndi so bo 1§ & sinh vién Hoa Ky va
Trung Qudc thap hon so Vi cac nghién ctru truge do. Nhu vay, co su khac biét vé muc do
noi 8¢ bo 16 trong cac mau sinh vién O cac quéc gia khac nhau va tham chi ¢6 sy khac biét
vé mirc d6 ndi sg bo 1 trén cac mau sinh vién cing qudc gia.

C6 su khac biét gitra sinh vién nam va sinh vién nit vé murc d6 ndi so bo 15. Trén
mau sinh vién tai Oman, Qutishat (2020) chi ra réng nit sinh vién trai qua mac do ndi sg bo
16 cao hon nam sinh vién. Nguoc lai, , trong mau sinh vién tai Hoa Ky, Alabri (2022) phat
hién ring nam sinh vién c6 muc do ndi s b0 15 cao hon nir sinh vién. Ly giai két qua trén,
cac tac gia cho rang su khac biét gidi tinh vé murc d0 ndi s¢ bo 16 1a do cach sinh vién sit
dung dién thoai thong minh (Qutishat, 2020), nhu cau thudc vé va mirc do sir dung mang
xa hoi cua sinh vién (Alabri, 2022). Chéng han, nit sinh vién cho biét ho c6 nhu cau thudc
vé cao hon va tan sut sir dung mang xa hoi nhiéu hon nén murc do sg bo 1§ cao hon nam
sinh vién (Alabri, 2022; Przybylski va cong su, 2013). Nhu vay, c6 sy khong déng nhét
trong cac két qua nghién ctru trude day lién quan dén su khac biét gidi tinh vé mirc d6 ndi
so bo 10.

Hanh vi boc 10 ban théan tryc tuyén duoc hiéu 13 viéc cung cap cac thong tin c4 nhan
cho nguoi khac thong qua céc nén tang truc tuyen (Nguyen va Ho, 2022). Nghién ctru trén
1.347 nguoi dung mang x@ hoi 0 Kuwait cho thay ndi so bo 15 ¢6 lién quan dén sy gia ting
mirc ¢ hanh vi boc 19 ban than tryc tuyén (Sultan, 2021). Pong thoi, c6 nghién ctru chi ra
rang ching nghién mang x4 hoi 1a yéu t6 trung gian trong mdi quan hé giira ndi s bo 15 va
hanh vi boc 16 ban than truc tuyén (Sultan, 2021). M&i ddy, mot nghién ctru bao céo rang
ndi sg bo 18 co the lam tang y dinh bdc 16 ban than cua nguoi dung cac trang mang xa hoi
va nhan thirc vé cac rai ro dong vai trd trung gian trong mdi quan hé nay (Van der Schyff
va Flowerday, 2023). Do do, chimg nghién cac mang xa hoi va nhén thirc rui ro c6 thé la
nhing yéu té giai thich méi quan hé giira ndi s¢ bo 15 va hanh vi boc 16 ban than tryc tuyén
cua ca nhan.

Téan suét tro thanh nan nhan bat nat tryc tuyén dé cap dén s6 14n 1a nan nhan ctia mot
nguoi thong qua viée s dung cong nghé thong tin va truyén thong (Shoib va cong sy, 2022).
Mot s6 nghién ciru trude day cho thay hanh vi bgc 16 ban than tryc tuyén c6 lién quan dén sy
gia tang tan suit trd thanh nan nhan bt nat truc tuyén (Aizenkot, 2020; Ho va Nguyen, 2023).
Nghién ctru trén tré em va thiéu nién tai Israel chi ra rang hoc sinh cang dang nhiéu thong tin
Ién cac trang mang x4 hoi thi cang d& bi bat nat tryc tuyén (Aizenkot, 2020). Moi day, trén
mau thanh thiéu nién tai Viét Nam, Ho va Nguyen (2023) thay rang hanh vi boc 1 ban than
trén cac trang mang xa hoi da lam tang nguy co bi bt nat tryc tuyén ¢ thanh thiéu nién. Theo
cac nghién ciru trude day, khi nguoi dung tiét 10 cac thong tin, hinh anh va quan diém c4 nhan
trén cac nén tang truc tuyén (hanh vi boc 16 ban than truc tuyén), tha pham truc tuyén cé thé
d& dang sir dung nhitng thong tin d6 dé bat nat hoic de doa nan nhén (Aizenkot, 2020; Ho va
Nguyen, 2023). Do vay, viéc hanh vi boc 16 ban than tryc tuyén co thé lam ting nguy co tré
thanh nan nhan bét nat tryc tuyén.

Tai Viét Nam, mot sb nghién ctru da duoc tién hanh nham diéu tra thuc trang ndi s¢
b6 16 cua sinh vién (Pham Thi Thuy Hang, 2023), moi quan hé gitra c6 don va noi s¢ bd 16
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(Do va Nguyen, 2022), mbi “quan h¢ gitra hanh vi boc 16 ban than tryc tuyen v0i an lac
(Nguyen va Ho, 2022) va mbi quan hé gita hanh vi boc 16 ban than truc tuyén V01 cac van
dé stc khoe tam than nhu co don va dau kho tam ly (Ho va Nguyen, 2023), mdi quan h¢
gitra hanh vi boc 16 ban than truc tuyén véi tan suat tré thanh nan nhan bat nat tryc tuyen
(Ho va Nguyen, 2023). Cho téi nay, Viét Nam van con thiéu cac bang ching vé muc do ndi
s bo 10 cua sinh vién, su khac biét gidi tinh vé muc do ndi so bo 1F va vai tro trung gian
ctia hanh vi boc 16 ban thén truc tuyén trong mdi quan hé giira ndi sg bo 15 va tan suét tro
thanh nan nhan bét nat truc tuyén ¢ sinh vién. Nghién ctru ndy nham mé ta thuce trang n01
s¢' bo 16 va phan tich vai tro trung gian cta hanh vi boc 16 ban than tryc tuyén trong moi
quan h¢ gitra noi s¢ bo 16 va tan suét trd thanh nan nhan bit nat truc tuyen O sinh vién. Nam
gia thuyét nghién ciru duoc dit ra nhu sau:

Gia thuyét 1: Noi sg bo 18 cia sinh vién & mirc trung binh.
Gia thuyét 2: C6 sy khac biét gidi tinh vé muc do ndi so bo 15.

Gia thuyét 3: Noi s bo 18 ¢6 lién quan dén su gia tdng hanh vi bdc 10 ban than truc
tuyén cuia sinh vién.

Gia thuyét 4: Hanh vi boc 16 ban than tryc tuyén c6 lién quan dén su gia tang tan
suat trd thanh nan nhan bat nat truc tuyén cuia sinh vién.

Gia thuyet 5: Hanh vi bgc 19 ban than tryc tuyén dong vai tro trung gian trong moi
quan hé giira ndi s bo 15 va tan suat trd thanh nan nhan bt nat truc tuyén cta sinh vién.

2. MAu va phuong phap nghién ciru
2.1. Méu nghién civu

Dir li¢u nghién ctru dugce thu thap vao dau nam 2024. Dé thu thap dir liéu, chung t61
su dung thiét ké nghién ctu ct ngang va phuong phap lay mau phan tang theo truong dai
hoc bang hai hinh thirc: tryce tuyén (théng qua Google Form) va truc tiép dudi sy hd tro ciia
cac giang vién. Nhimng nguoi tham gia khao sat 1 sinh vién cta Dai hoc Da Nang va Dai
hoc T4y Nguyén. Mau nghién ctru bao gdm 1.534 sinh vién v6i 987 sinh vién nit (chiém
64,3%) va 547 sinh vién nam (chiém 35,7%). Xét theo truong hoc, c6 1.028 sinh vién Dai
hoc Pa Nang (chiém 67%) va 506 sinh vién Pai hoc Tay Nguyén (chiém 33%). Tat ca
nhimg ngudi tham gia déu tu nguyén tra 16i phiéu khao sat.

2.2. Cong cu nghién ciru

Mic do ndi so bo 15 ctia sinh vién duge danh gia bang thang do Fear of Missing
Out (FOMO) do Przybylski va cong su (2013) phat trién. Thang do nay gdm 10 cau hoi tu
danh gia, voi mot s ménh dé nhu: ¢ “T61 so nguoi khac c6 nhiéu kinh nghiém bd ich hon
t6i” va “Ngay ca khi di nghi mat toi van theo ddi nhitng gi ban bé dang 1am”,... Mdi item
dugc danh gia trén thang Likert 5 diém tir 1 (hoan toan khong dung véi t61) dén 5 (rat ding
v6i ti). Téng diém thang do ndi s¢ bo 1§ dao dong tir 10 dén 50, diém cang cao ching to
muc do s¢ bo 16 cang cao.

Cho dén nay, chiing t6i chua tim thay bat ctr nghién ctru nio kiém tra do tin cay va
tinh hiéu luc ctia thang do Nbi so bo 1& ctia Przybylski va cong su (2013) trén mau sinh vién
Viét Nam. Vi viy, trong nghién ciru nay, ching tdi thyuc hién kiém tra d9 tin cay va tinh héi
tu ctia thang do Nbi so bo 15. Quy trinh kiém tra d6 tin cdy va hiéu luc cua thang do ndi s
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b6 15 (FoOMO) bao gom cac bude sau: (1) Chuyén ngit thang do: Dau tién, hai chuyén gia tim
1y hoc va truyén thong, thanh thao tiéng Anh va c6 kinh nghi€ém hoc tap tai nudc ngoai, dich
thang do FOMO tir tiéng Anh sang tiéng Viét dé tao phién ban tiéng Viét cua thang do. Sau
do, mot chuyén gia ban ngir tiéng Anh, dang lam vi€c tai mot trung tam Anh ngir ¢ Viét Nam,
dich nguoc phién ban tleng Vi€t sang tiéng Anh. Phién ban dich nguoc duoc so sanh voi
thang do gdc dé xac dinh bat déng, roi cac chuyén gia thao luan dé thong nhét va diéu chinh,
dam bao ndi dung chinh xac va khong sai léch y nghia gbc. (2) Kiém tra do tin cay: Do tin
cdy cua thang do duoc danh gia thong qua do tin cdy téng hop (CR), Cronbach’s Alpha. CR
> 0,7 cho théy muc do nhét quan ndi tai tbt (Wong, 2013; Hair, Risher, Sarstedt, Ringle,
2019). Tuong tw, Cronbach’s Alpha > 0,7 phan anh su 6n dinh ciia thang do (Ercan va Kan,
2004). (3) Kiém tra d¢ hiéu luc: Do hiéu luc hoi tu duoc kiém tra bang phuong sai trich trung
binh (AVE), véi AVE > 0,5 cho thay cac bién quan sat do luong tét khai ni¢m nghién ciru
(Hair va cong su, 2019; Wong, 2013). (4) Panh gia mé hinh do ludng: Hé s6 Outer Loadings
cua céac bién quan sat dugc xem xét, voi nguong > 0,6 1a chép nhén dugc (Wong, 2013; Hair
va cong sy, 2019). Cac bién ¢ hé s tai thap co thé b loai bo dé tdi wu mo hinh. Nghién ctru
su dung phﬁn mém SMART PLS 3.9 nham h trg danh gi4 toan dién, giup xac nhan do tin
cay va hi¢u lyc cua thang do FoMO trong nghién ctru.

Hanh vi boc 16 ban than truc tuyén duoc do ludng bang ba item cua thang do hanh
vi bdc 10 ban than (the Self-disclosure Scales) (Wheeless va Grotz, 1976). b6 la: “Toi
thuong tu bdc bach nhitng thong tin ca nhan va hinh anh cua ban than trén mang xa hoi
(Facebook, Zalo)”; “Téi thudng chia sé nhitng cam xuc clia minh vé ban than trén mang xa
h6i”; va “To6i thuong tu bde bach tat ca vé ban than trong phﬁn tu gidi thi€u trén mang xa
hoi”. Ba item nay da tung dugc su dung dé danh gia muc d§ bdc 10 ban than truc tuyén
trong cac nghién ctru trude ddy & Han Qudc (Lee va cong sy, 2013) va Viét Nam (Ho va
Nguyen, 2023). Céc ciu tra 15i cho mdi item dugc thiét ké trén thang 7 diém tir 1 (rat khong
dong ¥) dén 7 (rat dong ¥). Tong diém cia ba item dao dong tir 3 dén 21, voi diém cao hon
cho biét mirc d6 boc 10 ban than truc tuyén cao hon.

Tén suét trd thanh nan nhan bt nat truc myén dugc do luong béng 6 item cua thang do
tan sudt tro thanh nan nhan bt nat truc tuyén ctia Patchin va Hinduja (2010) va duoc chinh sira
bdi Pham Thi Thu Ba va Trén Quynh Anh (2016). Theo dd, phién ban chinh stra cia thang do
nan nhan bét nat tryc tuyén ctia Pham Thi Thu Ba va Tran Quynh Anh (2016) giam di 3 item
(twong tmg vdi 3 hinh thirc bt nat tryc tuyén) so véi phién ban gdc ciia Patchin va Hinduja
(2010). Mét sb items mau bao gdm: “Téi nhan duoc tin nhan/ hinh anh khiém nha” va “Téi bi
0 lap hodc tach biét khdi nhom ban trén mang xa hoi”. Céc items cua thang do dugc st dung
dé do luong tan suét trd thanh nan nhan bét nat truc tuyén Céc cau tra 16i cho mdi item duoc
thiét ké trén thang Likert 5 diém tir 1 (chwa bao £i0) den 5 (mdi ngay). Téng diém ciia sau item
dao dong tir 6 dén 30, v6i diém cao hon cho biét tan suat trd thanh nan nhan bt nat tric tuyén
cao hon (Pham Thi Thu Ba va Tran Quynh Anh, 2016).

2.3. Xir ly thong ké

Trong nghién ciru nay, chung toi sir dung phin mém SPSS 20 va SMART PLS 3.9
dé xir 1y sb liéu. Di voi phan mém SPSS, ching t6i st dung phan tich théng ké m6 ta va
phan tich twong quan. Phan mém SMART PLS 3.9 dugc su dung dé phan tich mé hinh do
luong va phan tich trung gian. Cac chi s6 duoc st dung dé danh gia mo hinh do luong bao
gdm hé so tai ngoai (outer loading), d6 tin ciy cronbach’s alpha (o) va do tong hop (CR)
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va tinh hoi tu (AVE). Dbi voi phén tich trung gian, tac dong cua ndi s¢ bo 1& den tan suét
tré thanh nan nhan bt nat truc tuyén thong qua hanh vi boc 16 ban than tric tuyén 1a dang
ké khi gi tri sig (p) cua tac dong gian tiép nho hon 0,05.

D¢ tin cdy va tinh hji tu cua cdc cong cu do lwong

Bdng 1: Do tin cdy va tinh hoi tu cua cac cong cu do lwong (N = 1.534)

Thang do Cac Item Hé sb
tai
ngoai
1. T6i so ngudi khac co nhiéu kinh nghiém bo ich hon toi. 0,74
2. Tdi so ban bé c6 nhiéu kinh nghiém bd ich hon tdi. 0,73
3. T6i lo khi phat hién ra ban bé dang vui vé ma khong c6 toi. 0,78
4. T6i lo ling khong biét ban bé ciia minh dang lam gi. 0,78
Than% g?}‘ﬁi 5. Tbi can phai hiéu “nhimg ciu n6i diia voi nhau” ciia ban be. 0,74
so bo 1o - -
091 6. Doi khi toi ty hoi hinh nhu téi danh qua nhiu thoi gian d€ theo 0,74
((:(;{_: 6,92’; Kip nhiing %i dang xay ra. :
AVE = 0,55) 7. That phién khi bo 16 mot co hoi dé gép gd ban be. 0,75

8. Khi t6i co diéu gi thu vi nhat dinh t6i phai chia sé trén mang 0,71
(cap nhat trang thai...).

8. Toi budn khi bo 15 mot cude gdp g0 cb hen trudc. 0,67

10. Khi di nghi mat toi van theo ddi nhiing gi ban bé dang lam. 0,75

Thang do hanh | 1. T6i thuong tiét 16 nhimng thong tin ca nhan va hinh anh ctia ban 0,92
vi boc 10 ban | than trén mang xa hi (Facebook, Zalo...).
than truce tuyén

2. To6i thuong chia sé cam guic vé ban than minh trén mang xa hoi 0,93
(=0,92; (chia sé cadm xiic cua tdi vé toi)
CR =0,95; o e 1A K A 1 N e e
_ 3. T6i thuong tict 10 tat ca v€ ban than trong phan tu gidi thiéu 0,94
AVE = 0,86) . S a
trén mang xa hoi (Facebook, Zalo...).

1. Toi b1 goi bﬁng tén long, bi lam tro cudi, tréu gheo trén mang 0,76
hodc bang dién thoai

Thang do tin
suat tré' thanh | 2. T6i nhan dugc tin nhin/ hinh anh khiém nha 0,84
nan nhén bat

nat trye tuyén 3. T6i bi ¢6 1ap hodc tach biét khdi nhdm ban trén mang 0,86
(a=0,92; 4. Toi bi dat diéu, -bi réu rao nhiing diéu khong ding sy that trén 0,87

CR = 0,94 mang hodc bang dién thoai
AVE =0,72) | 5. Tin nhén/ hinh anh/ doan phim v& t6i bi dua 1én mang 0,88
6. To6i1 bi de doa trén mang hodc béng dién thoai 0,88

Bang 1 trinh bay két qua phan tich do tin cay va tinh hoi tu cua thang do ndi so bo
16, thang do hanh vi boc 1 ban than tryc tuyén va thang do tan suat trd thanh nan nhan bat



Ho Thi Triic Quynh va cong sw 29

nat truc tuyén. S6 liéu Béang 1 cho théy, thang do ndi sg bo 15 ¢o d tin cay Cronbach’s
alpha a=0,91; h¢ s tai ngoai cua cac items dao dong tur 0,67 dén 0,78, do tin cay téng hop
CR = 0,92 va tinh héi tu AVE = 0,55. Thang do hanh vi bdc 16 ban than truc tuyén c6a=092,
hé s6 tai ngoai dao dong tir 0,92 dén 0,94, CR = 0,95 va AVE = 0,86. Thang do tan suit trd
thanh nan nhan bit nat tryc tuyén c6 o = 0,92, hé sb tai ngoai dao dong tir 0,76 dén 0,88,
CR =0,94 va AVE =0,72.

Két qua phan tich do tin cdy va tinh hdi tu cua thang do ndi sg bo 15, thang do hanh
vi boc 16 ban théan truc tuyén, thang do nan nhan bt nat tric tuyén cho thiy ca ba thang do
déu co gia tri a 16n hon 0,9 (ngudng chap nhan a > 0 ,7), h¢ so tai ngoai 16n hon 0,60
(ngudng chap nhan hé s tai ngoai trén 0,6), do tin cdy tong hop 16n hon 0,9 (ngudng chéap
nhan CR > 0,7) va tinh hoi tu 16n hon 0,5 (ngudng chap nhan AVE >0,5). Dua vao cac ngudng
danh gia trong cac nghién curu trude day (Ercan va Kan, 2004; Wong, 2013; Hair va cong
su, 2019) c6 thé thay ca ba thang do déu c6 d tin cdy va tinh hoi tu tot.

3. Két qua nghién ctru
3.1. Mikc dé néi so bé 16 cia sinh vién

Bing 2: Mirc d¢ néi so bo 16 cuia sinh vién duwéi ldt cdt tong quat (N = 1.534)

Noi dung cac item M SD
Tbi s¢ ngudi khac co nhiéu kinh nghiém bd ich hon t6i. 2,78 1,03
Tbi s¢ ban bé co nhidu kinh nghiém b ich hon toi. 2,79 1,03
T6i lo khi phat hién ra ban bé dang vui vé ma khong c6 toi. 2,83 1,03
T6i lo ling khong biét ban bé ciia minh dang lam gi. 2,62 1,01
Téi can phai hiéu “nhiing cdu no6i dua véi nhau” cua ban bé. 3,00 1,01
D6i khi t6i tir hoi hinh nhu t6i danh qué nhiéu thoi gian dé theo kip 3,05 1,01
nhitng gi dang xay ra.
That phién khi bo 16 mot co hdi dé gip g& ban bé. 2,91 1,00
Khi t6i c6 diéu gi thu vi nhat dinh toi phai chia sé trén mang (cp 2,66 1,04
nhat trang thai...).
Téi budn khi bo 15 mot cude gap g0 cb hen trudc. 3,05 1,01
Khi di nghi mat t6i van theo ddi nhiing gi ban bé dang lam. 2,82 1,04
Piém trung binh chung 28,52 7,56

Ghi chii: M: Trung binh ctia tong diém; SD: D¢ léch chudn.

Béang 2 mo t4 céc biéu hién cia ndi s¢ bo 1§ va mirc dd ndi sg bo 15 cia sinh vién.
Theo dir liéu & bang 2, cac bi€u hién cua nodi s¢ bo 16 c6 diém trung binh dao dong tir 2,62
dén 3,05 va mirc do noi s bo 16 cua sinh vién 1la M = 28,52 va SD = 7,56.

So sanh mirc dd ndi so bd 15 ciia sinh vién theo bién s6 gidi tinh cho thay, mirc do ndi
s¢ bo 16 cua sinh vién nam 1a M = 28,4 (SD = 7,99) va mirc d6 noi s¢ bo 16 ciia sinh vién nir 1a
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M=28,6 (SD =731). Kiém dinh hai mau doc 1ap cho thiy khéng c6 su khac biét c6 ¥ nghia
thong ké vé mure do sg b 16 gitta sinh vién nam va sinh vién nir voi tis33)= -0,66, p > 0,05.

3.2. Moi quan hé giita néi so bo 16, hanh vi boc 1§ ban thén truc tuyén va tin suit
tré thanh nan nhan bit nat trwe tuyén ¢ sinh vién

Hinh 1 m6 ta mdi quan hé giita ndi so bo 15, hanh vi boc 16 ban than tric tuyén va tan
sudt trd thanh nan nhan bét nat truc tuyén clia sinh vién. C6 thé théy, mirc d6 ndi so bo 15 ¢o
kha ning du doan thuan chiéu va dang ké hanh vi boc 16 ban than tryc tuyén cia sinh vién voi
B=0,411 vap<0,001; dong thoi, hanh vi boc 16 ban than truc tuyén c6 kha ning du doan thuin
chiéu va dang ké tan suat trd thanh nan nhan bat nat truc tuyén véi p = 0,291 va p < 0,001. Tac
d6ng gian tiép tir ndi so bo 15 dén tin suét trd thanh nan nhan bat nat truc tuyén thong qua hanh
vi bdc 16 ban than truc tuyen ladang ké p=0,12 vap <0,001. Két qua nay cho thiy hanh vi
bdc 10 ban than truc tuyen cO vai tro trung glan trong mdi quan hé gitta ndi so bo 15 va tan sudt
trd thanh nan nhén bt nat truc tuyén ¢ sinh vién Viét Nam.
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Hinh 1: Vai tro trung gian cua hanh vi boc 16 ban than truc tuyén trong méi quan hé giita
néi so' bo 16 va tan sudt tré thanh nan nhan bdt nat triee tuyén & sinh vién

4. Ban luin

Két qua nghién ctru nay cho thiy sinh vién Viét Nam c6 muc do ndi so bo 1 khong
cao. Phat hién nay twong dong véi phat hién cua Qutishat va Sharour (2019) trén mau sinh
vién tai Oman. Cung st dung thang do ndi s¢ bo 15 ctia Przybylski va cong su (2013), mire
d6 ndi s¢ bo 1& cua sinh vién trong nghién ctru clia chung t61 thap hon so V61 mau sinh vién
Oman (Qutishat, 2020), nhung mirc d§ ndi so bd 1§ & sinh vién trong mau nghién ctru cua
chung t6i lai cao hon so véi mic d ndi so bo 16 duge tim thay trong mau sinh vién Hoa
Ky (Adams va cong sy, 2020) va mau sinh vién Thd Nhi Ky (Deniz, 2021).

Céc nghién curu trude day cling chi ra réng ¢6 su khac biét vé mirc do ndi so bo 1&
gitra gi61 nam va gidi nir (Alabri, 2022; Przybylski va cong su, 2013; Qutishat, 2020). Khac
Vv6i cac nghién ciru trude day, nghién ciru ctia chung t6i cho thay khong c¢6 sy chénh léch
¢ ¥ nghia thong ké vé& mirc do so bo 1§ giita nhém sinh vién nam va nhoém sinh vién nit.
Theo céac nghién curu trudce day, cach st dung dién thoai thong minh, muire do sir dung mang
x4 hoi va nhu cau thudc vé 13 nhitng yéu t6 co thé lién quan dén su khéac biét gidi tinh vé
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muc do ndi sg bo 15 (Alabri, 2022; Przybylski va cong su, 2013; Qutishat, 2020). Tuy nhién,
nghién ctru cta chung t61 da khong diéu tra nhimg yéu tb co thé lién quan dén thuc trang
nay. Diéu nay goi ¥ rang, cic nghién ctru trong tuong lai cin can nhic diéu tra cac yéu to
c6 thé giai thich sy khac biét giéi tinh vé mirc d6 ndi so bo 1& nhu cach sir dung dién thoai
thong minh, nhu cAu thudc vé va mirc d6 st dung cac trang mang xa hdi cua sinh vién.

Gidng voi cac nghién ctru trude ddy (Sultan, 2021; Van der Schyff va Flowerday,
2023), nghién ctru nay chi ra ring ndi s¢ bo 1§ co lién quan dén su gia ting mirc 6 hanh vi
boc 16 ban than truc tuyén. Viéc sir dung cac trang mang xa hoi va chiing nghié¢n cac trang
mang xa hoi ¢ thé trd thanh yéu t6 gii thich con dudng tir ndi s bo 1& dén hanh vi boc 16
ban than truc tuyén (Sultan, 2021; Van der Schyff va Flowerday, 2023).

Bén canh d6, nghién ctru ndy tim thay rang hanh vi boc 16 ban than tryc tuyén co
lién quan dén su gia tang tin suat trd thanh nan nhan bét nat tryc tuyén trong mau sinh vién
Viét Nam. Phat hién nay twong dong véi nhimg phét hién trudc day trén mau tré em va
thiéu nién tai Israel (Aizenkot, 2020) va trén mau thanh thiéu nién tai Viét Nam (Ho va
Nguyen, 2023). Nhitng ¢4 nhan c6 hanh vi boc 16 ban than tryc tuyen cao c6 thé lam ting
tan suat tr& thanh nan nhan bét nat truc tuyén do thu pham tryc tuyén c6 thé dé& dang tim
kiém va sir dung nhitng thong tin cia nan nhan dé gay bat loi hodc 1am hai ho (Aizenkot,
2020; Ho va Nguyen, 2023).

Cudi cung, nghién ctru nay tim thay rang hanh vi bgc 19 ban than tryc tuyen 1a yéu
t6 trung gian trong moi quan h¢ gitra ndi sg bo 15 va tan suat trd thanh nan nhéan bat nat tryc
tuyén trong sinh vién Viét Nam. Phat hién nay gidng véi cac nghién ctru trude day vé mdi
quan hé giita ndi s¢ bo 15 va hanh vi boc 16 ban than tryc tuyén (Sultan, 2021; Van der
Schyff va Flowerday, 2023), va gitra hanh vi boc 16 ban than tryc tuyén va tan sut trd thanh
nan nhan bt nat truc tuyen (Aizenkot, 2020; Ho va Nguyen, 2023). Co thé thay hanh vi
boc 16 ban than truc tuyen 1a co ché quan trong trén con duong tir no1 s¢ bo 16 dén viée su
gia ting tan sut tro thanh nan nhan bat nat tryc tuyén & sinh vién Viét Nam. Theo cac
nghién ctru trude, nhimng sinh vién c6 mirc dd ndi so bo 18 cao ¢6 xu hudng boc 16 ban than
tryc tuyén cao hon do ting cudng cac tuong tac tryc tuyén nham giam cam giac kho chiu
va cang thang (Van der Schyff va Flowerday, 2023; Wang va cong su, 2023; Brailovskaia
va Margraf, 2024); sau d6, muc do boc 1 ban than truc tuyén cao co thé khién sinh vién co
nguy co trd thanh nan nhén bat nat truc tuyén cao hon (Aizenkot, 2020; Ho va Nguyen,
2023). Tim thdy vai tro trung gian cua hanh vi boc 16 ban than truc tuyen trong moi quan
hé gitra ndi s¢ bo 15 va tan suat tro thanh nan nhan bét nat tryc tuyén trong sinh vién Viét
Nam 12 mot diém méi ciia nghién ctru nay. bay 1a phat hién chua ting dugc tim thiy trong
cac nghién ctru trudc day; trong khi cac moi quan hé riéng I¢ gitta n6i s¢ bo 16 va hanh vi
bdc 16 ban than truc tuyen gitta hanh vi boc 16 ban than truc tuyén va tin suat tr6 thanh nan
nhan bat nat truc tuyén da dugc xéac lap trong tai liéu. Phat hién nay goiy rang, viée cal
thién ndi sg bo 18, han ché va klem soat thong tin chia s¢ trén cac nén tang truc tuyén c6
thé hiru ich trong viéc giam tan sudt tré thanh nan nhan bét nat truc tuyen O sinh vién.

5. Két luan

Str dung mAu gdm 1.534 sinh vién tai hai truong dai hoc & mién Trung va Tay
Nguyén Viét Nam, nghién clru nay tim thay noi s¢ bd 16 cta sinh vién ¢ mutc trung binh va
khong c6 su khac bi¢t vé mirc do s¢ bo 16 gitra nhom sinh vién nam va sinh vién nir. Quan
trong hon, nghién ctru nay tim thay rang hanh vi bdc 10 ban than truc tuyén dong vai tro
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trung gian trong mdi quan hé giira ndi so bo 15 va tan sudt trd thanh nan nhan bt nat truc
tuyén & sinh vién Viét Nam. Day la nhimg phat hién moi, co ¥ nghia thuc tién quan trong.
Nghién ctru da chi ra mic dd noi s¢ bo 16 ¢ sinh vién; dong thoi, né cling cho biét con
duodng va cach thirc ma ndi so bo 1& lién quan dén tan sudt tré thanh nan nhén bt nat truc
tuyén trong sinh vién. Nhimng phat hién ciia nghién ctru ndy ciing cho thay su can thiét phai
giam murc d6 s¢ bo 16 va giam hanh vi bgc 16 ban than tryc tuyén nham phong ngura va han
ché nguy co tré thanh nan nhan bit nat tryc tuyén trong sinh vién. Theo do, dé phong ngtra
va han che nguy co trd thanh nan nhan bit nat truc tuyén ¢ sinh vién, mot trong nhitng bién
phap can tap trung 13 tim phuong thic cai thién ndi s¢ bo 13, han ché viéc the hién ban than
va chia s¢ thong tin ca nhan trén mang xa hoi. Tuy nhién, nghién ctru con t6n tai mot s6 han
ché do thlet ké nghién ctru cat ngang va mau khong cén d6i theo gi6i tinh. Cac nghién ctru
tuong lai can xem xét khic phuc nhitg han ché ctia nghién ctru nay.

Loi cam on: Nghién clru nay dugc tai trg boi Quy Phat trién khoa hoc va cong nghé Qudc
gia (NAFOSTED) trong dé tai ma s6 501.02-2023.01.

Tai liéu tham khao

Adams, S. K., Murdock, K. K., Daly-Cano, M., & Rose, M. (2020). Sleep in the social world of college
students: bridging interpersonal stress and fear of missing out with mental health. Behavioral
Sciences, 10(2), 54. https://doi.org/10.3390/bs10020054.

Aizenkot, D. (2020). Social networking and online self-disclosure as predictors of cyberbullying
victimization among children and youth. Children and Youth Services Review, 119(1), 105695.

Al-Furaih, S. A. A., & Al-Awidi, H. M. (2021). Fear of missing out (FoMO) among undergraduate students
in relation to attention distraction and learning disengagement in lectures. Education and Information
Technologies, 26(2), 2355-2373. https://doi.org/10.1007/s10639-020-10361-7.

Alabri, A. (2022). Fear of Missing Out (FOMO): the effects of the need to belong, perceived centrality, and
fear of social exclusion. Human Behavior and Emerging Technologies, 2022, 1-12.

Alt, D. (2017). Students’ social media engagement and fear of missing out (FoMO) in a diverse classroom.
Journal of Computing in Higher Education, 29(2), 388-410. https://doi.org/10.1007/s12528-017-
9149-x.

Brailovskaia, J., & Margraf, J. (2024). From fear of missing out (FoMO) to addictive social media use: The
role of social media flow and mindfulness. Computers in Human Behavior, 150, 107984.
https://doi.org/10.1016/j.chb.2023.107984.

Deniz, M. (2021). Fear of missing out (FoOMO) mediate relations between social self-efficacy and life
satisfaction. Psicologia: Reflexdo e Critica, 34(1), 28. https://doi.org/10.1186/s41155-021-00193-w.

Do, A. D., & Nguyen, T. D. (2022). Factors affecting phubbing of students in the context of COVID-19.
VMOST Journal of Social Sciences and Humanities, 64(3), 27-36. https://doi.org/10.31276/
VMOSTJOSSH.64(3).27-36.

Ercan & Kan. (2004). Reliability and validity in the scales. Uludag Medical Journal, 30(3), 211-216.

Gong, Z., Lv, Y., Jiao, X., Liu, J., Sun, Y., & Qu, Q. (2022). The relationship between COVID-19-related
restrictions and fear of missing out, problematic smartphone use, and mental health in college
students: The moderated moderation effect of resilience and social support. Frontiers in Public
Health, 10. https://doi.org/10.3389/fpubh.2022.986498.

Gupta, M., & Sharma, A. (2021). Fear of missing out: A brief overview of origin, theoretical underpinnings
and relationship with mental health. World Journal of Clinical Cases, 9(19), 4881-4889.
https://doi.org/10.12998/wjcc.v9.119.4881.



Ho Thi Triic Quynh va cong sy 33

Hair, J. F.,, Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the results of
PLS-SEM. European Business Review, 31(1), 2-24. https://doi.org/10.1108/EBR-11-2018-0203.

Ho, T. T. Q., & Nguyen, H. T. (2023). Self- disclosure on social networking sites, loneliness and psychological
distress among adolescents: The mediating effect of cyber victimization. European Journal of
Developmental Psychology, 20(1), 172-188. https://doi.org/10.1080/17405629. 2022.2068523.

Lee, K.-T., Noh, M.-J., & Koo, D.-M. (2013). Lonely people are no longer lonely on social networking sites:
the mediating role of self-disclosure and social support. Cyberpsychology, Behavior, and Social
Networking, 16(6), 413-418. https://doi.org/10.1089/cyber.2012.0553.

McKee, P. C., Budnick, C. J., Walters, K. S., & Antonios, 1. (2022). College student Fear of Missing Out
(FoMO) and maladaptive behavior: Traditional statistical modeling and predictive analysis using
machine learning. PLOS ONE, 17(10), e0274698. https://doi.org/10.1371/journal.pone.0274698.

Nguyen, H. T., & Ho, T. T. Q. (2022). Online self-disclosure and well-being among Vietnamese adolescents:
online social support as a mediator. Mental Health and Social Inclusion, 26(4), 339-346.

Patchin, J. W., & Hinduja, S. (2010). Cyberbullying and Self-Esteem. Journal of School Health, 80(12), 614-
621. https://doi.org/10.1111/j.1746-1561.2010.00548 x.

Pham, T. T. H. (2023). Adaptation of the Trait-State Fear of Missing Out Scale in Vietnam Sample of
University Students. Hnue Journal of Science, 68(4), 163-176.

Pham Thi Thu Ba & Trin Quynh Anh. (2016). Bét nat qua mang & hoc sinh trung hoc phd théng va mot sd
yeu to lién quan. Tap chi Nghién cuu Y hoc, 104(6).

Przybylski, A. K., Murayama, K., DeHaan, C. R., & Gladwell, V. (2013). Motivational, emotional, and
behavioral correlates of fear of missing out. Computers in Human Behavior, 29(4), 1841-1848.

Qutishat, M. G. (2020). Gender Differences in Fear of Missing out Experiences among Undergraduate
Students in Oman. New Emirates Medical Journal, 02, 3-7.

Qutishat, M., & Sharour, L. A. (2019). Relationship Between Fear of Missing Out and Academic Performance
Among Omani University Students: A Descriptive Correlation Study. Oman Medical Journal, 34(5),
404-411. https://doi.org/10.5001/0mj.2019.75.

Shoib, S., Philip, S., Bista, S., Saeed, F., Javed, S., Ori, D., ... Chandradasa, M. (2022). Cyber victimization
during the COVID-19 pandemic: A syndemic looming large. Health Science Reports, 5(2), 1-3.

Sultan, A. J. (2021). Fear of missing out and self-disclosure on social media: the paradox of tie strength and
social media addiction among young wusers. Young Consumers, 22(4), 555-577.
https://doi.org/10.1108/YC-10-2020-1233.

Sun, C., Sun, B, Lin, Y., & Zhou, H. (2022). Problematic Mobile Phone Use Increases with the Fear of
Missing Out Among College Students: The Effects of Self-Control, Perceived Social Support and
Future Orientation.  Psychology  Research and  Behavior —Management, 15, 1-8.
https://doi.org/10.2147/PRBM.S345650.

van der Schyff, K., & Flowerday, S. (2023). The mediating role of perceived risks and benefits when self-
disclosing: A study of social media trust and FOMO. Computers & Security, 126, 103071.

Wang, L., Zhou, X., Song, X., Gan, X., Zhang, R., Liu, X,,... Becker, B. (2023). Fear of missing out (FOMO)
associates with reduced cortical thickness in core regions of the posterior default mode network and
higher levels of problematic smartphone and social media use. Addictive Behaviors, 143, 107709.

Wheeless, L. R., & Grotz, J. (1976). Conceptualization and measurement of reported self-disclosure. Human
Communication Research, 2(4), 338-346. https://doi.org/10.1111/j.14682958.1976.tb00494..x.

Wireko, J. K. (2019). Internet Addiction and Fear of Missing Out. In Gender Gaps and the Social Inclusion
Movement in ICT (pp. 253-268). IGI Global. https://doi.org/10.4018/978-1-5225-7068-4.ch013.

Wong, K. K.-K. (2013). Partial Least Squares Structural Equation Modeling (PLS-SEM) Techniques Using
SmartPLS. Marketing Bulletin, 24, 1-32.



