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Abstract

This study examines the use of aizuchi in conversations among Viethamese students majoring in
Japanese and explores related difficulties and pedagogical implications. A questionnaire survey was
conducted with 130 third- and fourth-year students at the University of Foreign Languages and
International Studies, Hue University, and the data were analyzed using both quantitative and
qualitative methods. The findings show that although most students recognize the basic functions of
aizuchi, their actual use remains limited, often monotonous or replaced by silence, which reduces
communicative effectiveness. The main factors include insufficient awareness of the pragmatic role of
aizuchi, inadequate instructional emphasis, cultural influences from the learners’ mother tongue, and
limited opportunities for authentic conversational practice. These results highlight the need to
systematically incorporate aizuchi instruction into Japanese language education. Pedagogical
approaches such as role-play, interaction with native speakers, and Al-assisted simulated dialogues
with personalized feedback are recommended to promote the acquisition of natural and context-
appropriate aizuchi.

Keywords: Aizuchi, intercultural communication, Japanese language education, discourse analysis,
learner awareness
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