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THUC TRANG HOAT DONG HO TRU SINH VIEN TRONG QUAN LY SINH VIEN NOI TRU
TAI TRUNG TAM GIAO DUC QUOGC PHONG VA AN NINH - DAI HOC HUE

LE CONG DUGNG
PHAN CHi THANH
Trung tam GDQP & AN - Dai hoc Hué

Nhan bai ngay 10/9/2025. Sia chiia xong 25/9/2025. Duyét déing 02/10/2025.

Abstract

The most important factors ensuring the quality of higher education, especially the subject of national
defense and security education, are the quality of teaching, learning and student support activities. Student
support activities in general and support for boarding students in particular have a special role and position
in ensuring students have a favorable environment for studying, training and self-development. Through
support activities, students will adapt to life changes from being completely dependent on their families to living
independently. Help students adapt to changes in their learning, living and working environments. This activity
requires consulting and support so that students have the knowledge and skills to meet the requirements of the
new environment. Student support activities include many activities to develop students' capacity, qualities and
vision, contributing to improving the overall training quality of National Defense and Security Education centers.

Keywords: Higher education, National defense and security education, student support activities, National
defense and security education center, boarding students.

1. M& dau

Cac yéu t6 quan trong nhat dam béo chat lugng gido duc dai hoc Ia chit lugng gidng day, hoc tap
va cac hoat dong hé trg sinh vién. Hoat dong hé trg sinh vién ndi chung va hé trg sinh vién ndi trd néi
riéng c6 vai tro, vi tri dac biét dam bao cho sinh vién cé moi truang thuan lgi cho hoc tap, rén Iuyen
va phat trién ban than. Théng qua cac hoat dong hé trg, sinh vién sé thich ting véi thay ddi cudc séng
tir phu thudc hoan toan vao gia dinh sang cudc s6ng tu ldp. Gilp sinh vién dap tng duoc su thay déi
phucng phap hoc tap tir phoé thong sang phuong phép hoc tap dai ho, trong do tu nghlen cuu la chi
yéu. Sau tot nghiép sinh vién sé tham gia ngay vao thi tru‘dng lao déng. Hoat déng nay can tu van, h
trg dé sinh vién c6 kién thirc, ky nang dap (ing dugc yéu cau ctia thi trudng lao dong. Hoat déng hé
trg sinh vién vdi nhiéu hoat dong phat trién nang luc, phdm chat va tam nhin cho sinh vién, goép phan
nang cao chat lugng dao tao chung ctia cac don vi dao tao. Trong nhimg niam qua, chit lugng gido duc
dai hoc dugc nhéc dén nhiéu véi cac danh gid khéng thét kha quan. Nhiéu y kién cho ring nhiéu sinh
vién tot nghiép chua dap (ing dugc yéu cau cta ca s& tuyén dung [2]. Do d6, ty Ié that nghiép déi véi
sinh vién méi ra truding cao. Vi thé, viéc t6 chuic va quén Iy hiéu qua hon qué trinh, trong dé quan tam
nhiéu hon dén hoat dong cua sinh vién la mot gidi phap quan trong. Trong d6, cdn quan tam hé tro
sinh vién vé hoc tap, nghién ctru va rén luyén la mét ndi dung cét yéu.

Da ¢6 nhiéu cong trinh nghién ctu vé cong tac quan ly sinh vién noi trd tai Trung tdm Gido duc Quéc
phong va an ninh, Dai hoc Hué nhu tac gia Nguyén Thy Quynh Hoa véi dé tai “Ndng cao tinh tu gidc chép
hanh ky lugt cho sinh vién hoc tap tai trung tam Gido duc quéc phong va an ninh — Bai hoc Hué”: tac gia
Nguyén Binh Duy Tin véi dé tai “Ndng cao chdt lugng quan Iy sinh vién tai Trung tam Gido duc quéc phong
va an ninh - Dai hoc Hué” va mét sé céng trinh nghién ciu khéc lién quan dén linh vuc quan ly sinh vién
noi trd, tuy nhién chua c6 cong trinh nao nghién cdu vé hoat déng hé trg sinh vién tai Trung tam. Dé thuc
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_ cic thay co gido trén 16P hoc, €Acbd phyy,
€ i can bo quan Iy sinh vién 1a MOt ic lugy
quan ly di véi cic hoat déng clia sinh vién trong Trund ta’:‘dt(?;]; hoc tap, rén luyén voi ty rong thai gian
quan trong. Vi dé la nai sinh vién s6ng va thuc hién cac 3 hiéu qua nhat cho sinh vién, cac’khupg quin
nhiéu nhit so véi cac néi khac. Tuy nhién, & ho trg to,t ey ng tinh ho trg sinh vién hap ly nh‘at, Béng
ly phai dugc t6 chic hgp ly, chit ché, co cac Ibién p['ap'fhug "g\‘/di cac bop phan khac trong nha trudng,
thai cac hoat dong nay can dugc quan ly thong nhat, do:lg v h vién trong trung tam.
Vi thé, can quan ly chit ché, théng nhét cac hoat dong ho tr9 e

2. Ly luan vé hoat déng hd trg sinh vién

2.1. Ho tro A

Hb trg ¢ nghia la giip d& 1an nhau, gitp thém vz‘ao.Th? 9
vé mit vat chat. Hé trg 13 hanh déng giup dd 14n nhau, thé hlep sy chia 21 40 Eht (618 Bise hia

g g Ay i o~ e i i  tha mang tinh chat vat chat {tien bac, hign
ngudi khac gap khé khan hogc can su gitp da.Viec ho rg cOTh HG trg 6 thé duac hiu 1a gidp
vat, tai nguyén..) hodc tinh than (16i khuyén, su déng vién, tu van....)n‘[Z].M at ehit A5 Ao g3 quydt cs
thém cho ngudi khac y kién, kién thitc chuyén mon, tién bac hay diéu kién vat ¢ A khéﬁ =
hiéu qua van dé ho gdp phai trong cugc sdng, trong sinh hoat, nguai ho k4 khi?“g, ud)'/’kh : ghc’o
quyén quyét dinh van dé cia ngudi dugc hé tro. Qua hoat dong ho ARGl e the giup r;g ,l acl? o
trién tiém nang dé ho tu tim ra giai phap gidi quyét van dé cda minh; gidp ho t}{ tin fm gong an-h
dong theo quyét dinh ma ho da lua chon. Nha hoat dong hé trg, nguoi dugc ho tr? o tf)e th?m ,g'a
c6 hiéu qua vao cac hoat dong hoc tap, lao dong san xut va cac hoat dong theo nhom khlaC m_Qt ’cad?
thuan lgi. D6 chinh 1a phuong phép va muc tidu ma céc cdng déng xa hoi huéng téi dé gidp dg cécca
nhan va cac cong dong khé khan, thiét thoi [5].

2.2, Hé tro'sinh vién

Hé trg sinh vién Ia hoat dong gitip cho sinh vién ting thém cac hiéu biét vé cac quy dinh trong hoc tap rén
luyén, nhiing kinh nghiém gidi quyét cac van dé sinh vién thuemg vudng méc. Cing c6 thé hoat déng hé trg
bao gébm ca viéc cho sinh vién vay tién dé trang trdi trong sinh hoat, hoc tap. HO trg nay c6 thé bao gom:

Hb trg hoc tap: hoc bong, tuvan hoc thuat, I6p hoc phu dao, tai liéu mién phi, cung cap thong tin vé
chuong trinh dao tao, huéng dan sinh vién tiép can cac nguon luc (vé hoc thuat, tai chinh, ky thuat..)
nham nang cao kha nang, hoc tap hiéu qua.

Ho trg tai chinh: mién/gidam hoc phi, hd trg chi phi sinh hoat, vay vén sinh vién, Phéi hop vaéi cac to
chir, ca nhan hao tam xay dung, quan ly cdc quy hoc béng; t6 chiic trao hoc béng tai trg cho sinh vién
xuat sac, sinh vién cé hoan canh gia dinh khé khan. '

H trg tam ly va tinh than: Tu véan, hé trg sinh vién khi gip phai cac van déa va tam ly - xa hoi; phéi hop té
chd’c cac dich vu tu vcj"a'n, cham séc siic khég dé €6 suhd trg, can thiép can thiét khi sinh vién 'gép phéi cac
v.%n dé anh huémg déllthé Chét-\‘{é tintn thf“an; Tff chiic kham siic khée dau vao va dinh ky cho sinh vién; tu
van, t6 chic cho sinh vién thutc hién Luat bao hiém y t&; so, cdp ciu, kham chtia bénh ban dau cho sinh vién.

HO trg ddi song: ky tic xa, y t& hoc dudng, gidi thiéu viéc Iam thém., .

T6 chuc, quén ly cac dich vu sinh vién: T chiic dich vu cho sin
an, cang tin, tréng git xe, san chai, bai tap, thiét ché vin héa,...

Hé trg déc thu: cho sinh vién khuyét tat, sinh vién dan toc thidy

_Hb trg smh viér?hla giup Ch(.) sEnh _vjén €6 day ddi nhit ¢ thé cac di
sgpg, bo tro smrj vu.eh‘n trapg t?g cac kién thurc vé ky nang bo trg, vin h
vién song xa nfla, diéukién sinh hoat va chi phi cho cudcséng conn
thuc su can thiet chozsmh v!en va nhu cau dugc hé trg la nhu ciu th

?. Ho\at dgr?g ho trg sinh vié'n trong quan ly sinh Vién noij
phong va an ninh - Pai hoc Hué. i

C6 thé néi

% ; A Nitra iem cu
hién duoc cac ndi dung hé trg sinh vién, ngoal trach nhie

ng thudng ngudi ta hiéu hd Fr(_j Lé gidp dg
chia sé, dong hanh va bo sung kh;

hvién nhu: internet, dién thoai, nha

§6, sinh vién viing sau vaing xa [11.
€ukien d& hoc tap va sinh hoat cuéc
oy thé thao, .. .. Trong diéu kién sinh
hiéu khé khan thi hoat dong hé trola
UC su clia da s6 sinh vien [3].

trd tai Trung tam Giso duc Quoc

hoat déng ho trg sinh Vién nditrd 13 mot con t
dl dC e S ¢ g tac quantrongt
Nng rong toan bg cackhau j
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buéc ctia quan ly sinh vién. Hiéu qua cua céng tac nay anh hudng khéng nhé dén chét lugng dao tao
chung ctia Trung tam Gido duc quéc phong va an ninh.Trong thai gian qua, hoat déng hd trg sinh vién
noi trd tai Trung tam GDQP&AN - Dai hoc Hué da dat két qua quan trong budc dau. Sinh vién khi vé hoc
tap tai trung tdm dugc bé tri dn & ndi trd, sinh hoat tap trung; viéc thay di méi trudng séng, thay déi
né nép sinh hoat hang ngay mét cach nhanh chéng khién cac em chua thé thich nghi dugc; lam nay
sinh nhiéu van dé anh hudng khéng nhé dén viéc hoc tap lan rén luyén cda cac em sinh vién. Thuc té
cho thay ring nhu cau dé cac em c6 thé trao ddi, trinh bay tam tu nguyén vong clia ban than ciing nhu
nhu cau dugc hé trg, gitip d& nhiéu han vé nhiéu mat trong cudc séng. Cac gidi phap duara gan lién véi
thuc tién cac nhiém vu Trung tdm dang thuc hién. Nang cao hiéu qua hoat dong hé trg hoc tép cta sinh
vién dap Ung ca thé héa ctia qua trinh quén ly sinh vién; Dau tu, ndng cap cdnh quan va ha tang tai cac
ky tdc xa. T6 chic cac hoat déng ngoai khéa dap ting nhu cau gidi tri tinh than.. Tuy nhién, nhiing hoat
doéng nay chua dugc t6 chiic mét cach khoa hoc, chua ap dung dugc rdng rai va dong bo tai trung tam.
Tuy nhién van con c6 nhiing bat cap: Mét bé phan sinh vién néi tri chua thuc su hai long véi cac
hoat ddng hd trg sinh vién noi trd, chua dat dugc su ca biét hoa trong hé trg déi véi nhiing sinh vién
gap khé khan; viéc quan ly hoat dong nay chua chuyén nghiép con chéng chéo vé chiic nang, nhiém
vu gitfa cac dan vi; nghiép vu tiéu chudn, tiéu chi, quy trinh quan ly chua dugc xay dung, van hanh [4].
Dé khao sét thuc trang hoat dong hd trg sinh vién tai trung tdm Giao duc quéc phong va an ninh -
Pai hoc Hué, tac gia dat cau héi nhu sau: “Anh (chi) hay cho biét danh gia ctia minh vé thuc trang mot
s6 hoat d6ng hé trg sinh vién tai Trung tam GDQP&AN - Pai hoc Hué”. Cau héi dugc g dén 200 sinh
vién hoc tai Trung tam Gido duc quéc phong va an ninh- Dai hoc Hué. Két qua thu dugc nhu sau:

Mirc dj thue hién (%)
STT N§i dung £ ; Trung £
Tot Kha binh Yeu
1 C()rlg tég 16 cl_n':c dﬁng ky, don tiép, nhan phong & duge té chire khoa hoc, 18.0 420 38.0 20
thuén lgi cho sinh vién
Noi dung sinh hoat phd bién quy dinh, quy ché; tuyén truyén, dinh hudng dao -
. 2. g 2 e ; S T s ; 9.0 475 40.0 3.5
dirc, 101 song dugce to chuc long ghép phong phu, hap dan sinh vién tham gia
Hudng dan nhirng néi dung co ban vé trit tu ndi vu vé sinh phong 6. 22.5 51.0 26.5 0.0
‘ Cong tac dam bao an ninh chinh tri, an ninh trat tu, an toan tai san, phong glléng
4 chdy nd, vé sinh moi trudng va an toan vé sinh thue pham duoc thue hién t6t s 409 14.0 1.0
5 Dich vu phuc vu doi séng sinh vién phong pht, dép tng 10t nhu ciu ctia SVNT 5.5 15.0 60.0 19.5
Sinh vién hai long vai cic hoat dong hd trg doi song; cic hoat dong ngoai khoa,
a sinh hoat chinh tri tinh than 35.0 35.0 29.5 0.5
7 Sinh vién hai long vdi cac hoat dénghd tro hoc tip 11.0 45.0 35.0 9.0
8 T chirc thue hién cac ché do sinh hoat, hoc tip trong ngay, tudn. 51.0 23.0 13.0 3.0
Cac hoat dong phuc vu nhu khéc phuc s cb dién, nudc, an ninh trit tir... dugc
9 | nhan vién KTX thuc hién kip thos, chinh xdc 50 | 650 20.0 10.0
Co s vit chdt va trang bi ciia phong 6, nha an, cang tin, y té dap g 1L nhu cAu
" sinh hoat, vain héa, viin nghé va thé thao cia sinh vién 3.5 42.0 345 20.0
| Trung binh 20.55 40.55 31,05 6.85

Béng: Két qua khao st vé dinh gid hoat dong hé tro sinh vién tai Trung tdm Gido duc quéc phong va an ninh—Dai hoc Hué (%)

Qua bang két qua khao sat trén ta c6 thé thay rang, nhin chung muc dé thuc hién cac ndi dung cla
hoat ddng hé trg sinh vién tai Trung tam GDQP&AN - DHH dugc ngudi hoc (sinh vién) hién nay chua
dugc dénh gia cao. C6 thé thdy ti [& danh gia chti yéu dang & miic d8 trung binh va kha, trong d6 ndi
tr6i hon dugc danh gia & muic dd kha (40.55%); Danh gia & muc tét chua cao (chi chiém TB 20.55%). Tuy
ti 1& danh gia muic tt chua cao xong ti 1é dugc dénh gia & muc kha, trung binh tuong d6i cao: Kha la
40.55% va mic trung binh 13 31.5%. K&t qua nay da phan anh dugc hiéu qua trong cong tac hé trg sinh
vién nhiing nam qua da cé nhiing budc chuyén bién manh mé ca hinh thic t6 chiic, phuong phap va
do6i ngi hé trg sinh vién, tao ra mot méi trudng hoc tap va rén luyén tuong déi ly tuéng nhung van ton
tai nhiéu thigu sét, mic do khong hai long clia ngudi hoc van con kha nhiéu (6.85%).
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e an Lha va tot bao gom: “Té chic
Céc hoat dong hé trg sinh vién dugc dénh gid chti yéu & muc dﬁgth;ag i 86 e, IR phb;huf
hién cdc ché dé sinh hoat, hoc tap trong ngay, tuan’; ”Céng r,ac to ¢ " minh chinh tri, an nink trat ty 9; g
dugc té chuc khoa hoc, thudn lgi cho sinh vién”; ”Cc?ng tc‘rc dam‘ba‘fé " iy it G quC' thuc f-Tiéri ,td'tr']'
toan tai san, phong chéng chdy né, vé sinh moi truong va an toan Vé o cae l6f B Y6 WSE. Qs tr‘lnH
Day la nhiing mét cong tac dic thu & cac Trung tam GDQP&AN sO Sutese BER AR5 BAR Aagy s
tiép nhan, bién ché, sinh hoat phd bién quy dinh, quy ché vé hoctap 8% ‘P50 L2 LTy t
nhing khau dau tién véi doi ngii can b quan ly khung nhiéu k.lﬂnh nghlﬁmhu hgilén nhiém'vu e mot
56 dong chi trén cuong vi dai déi trudng la s quan Quan doi biet phai ve t ch Py W S &, sinh fung
tam. Hon nita, mdi khoa Trung tam tiép nhan, bién ché trung bmhﬂ 1.100 sin 1 & Fiidie ca’o ,hoat_
tap trung nén cong tac bao ddm an ninh chinh tri, an toan xa hoi IUO(‘ duoc duz;rl iy €5 ' ra?_'t khi
xdy ra mat mat tai san co gia tri. Vé sinh mai truding va vé sinh an t?an thuc pf am u;)h = NGuoi phl:J
trach nén luén dugc dam bio t6t, khong dé xdy ra tinh trang ngd doc thuc pham tap I rong don.
Mét s6 hoat dong hé trg duoc danh gia la chua c6 hiéu qua Vi ﬁ‘|é dénh gla’trung b”'”h va YZU chiém
tile16n nhu: “Dich vu phuc vy ddi séng sinh vién phong phu, ddp ting tot nhu cau cua SVNT" (Tr ung ’"h 60%,
yéu 19.5%); “Cdc hoat d@éng phuc vu nhu khédc phuc su ¢é dién, nudc, an ninh i dugc r’)hqn RS e
thuc hién kip thoi, chinh xdc”:. “Co sé vat chdt va trang bi cia phong & nha dn, cang {m, y te dLGP.':{ng TfJ_t r?hu
cau sinh hoat, vén héa, vin nghé va thé thao ctia sinh vién” Ti 1& danh gia nay cﬁng{ la dlfu d(—ihleu bdi hién
nay co sG vat chat ky tuc xa, nha an tap thé, cang tin, y té, dich vu tdm giat... xuong Cae, C_Eﬂll tao Fhua kip
thd dan dén chua dap dng dd nhu cau 16n cdia sinh vién. Cac hoat dong khéc phuc su cé dién nUdc...cera
dugc xtr Iy mot cach kip tha nhat vi nhiéu ly do khach quan lan cht quan khac nhau, tuy nhién nguyén
nhan chinh dan dén cac danh gia nay la nhan vién dién nudc lam gi& hanh chinh, khong truc 24/24 tai
don vinén c6 nhiing lic xtt Iy chua kip tha cho sinh vién. B6i véi noi dung khao sat “Sinh vién hai long véi
cdc hoat déng hé tro hoc tap” ciing dang dugc danh gia chua cao, ti1é danh gia trung binh va yéu lan luot
la 20.0% va 9.0%. Biéu nay phan anh ding thuc trang béi hién nay, @i ngti c6 thé té chrc va thuc hién
cac hoat dong hé trg sinh vién khong ai khac ngoai can bé quan ly khung. Can bd khung thudc nhiéu
phong, khoa chuyén mén khac nhau, khéng hiéu biét hét duoi tit ca cac ndi dung hoc tap ctia sinh vién
(4 hoc phan khac nhau); chinh vi vay c6ng tac hé trg hoc tap gip nhiéu khé khan.
4. Két luan

Nhu vdy, c6 thé thay rdng trong nhiing ndm qua, cac hoat doéng hé trg sinh vién & Trung tam
GDQP&AN —BHH da c6 nhiéu chuyén bién tich cuc, ddm bao da cic didu kién t6i thiéu trong sinh hoat,
hoc tap néi trd. Tuy nhién, khi sé lugng sinh vién vé hoc tap, an & sinh hoat tap trung tai Trung tam
ngay cang tang, nhu cau sinh vién ngay cang cao va da dang, dit ra nhiéu thach thuic cho toan thé hoat
déng chung ctia trung tam phai dap ting dugc céc yéu cau d6.Thuc t& qua trinh khao st trén cho thay
réng hoat dong hé trg sinh vién trong quén ly sinh vién néi trd tai Trung tam Giso duc Quéc phong va
an ninh — Dai hoc Hué dang con nhiéu thiéu sét, bat cap, chua dap ung nhu ciu ngéy cang cao va da
dang cda sinh vién trong tha ky méi. Mét s6 vén dé can duoc quan tam nhiéu hon nhu hoat déng hé
trg hoc tap, cac dich vu phuc vu sinh vién, co s& vat chat va khic Phuc, xir Iy cac s ¢6 khac trong qué
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TAP CHi GIAO CHUC VIET NAM ‘
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o0o Ha Ngi, ngay 02 thang 3 ndm 2026

GIAY XAC NHAN
(Vé vigc dang bai bdo)
Loi dau tién Ban Bién tap xin giri 164 cdm on chén thanh dén tac gia da giri
bai bao dén Tap chi Gido chirc Viét Nam.

Ban Bién tap xac nhén bai bao “Bién phép t4 chirc cac hoat dong hd tro sinh vién
trong quan ly sinh vién néi trd tai Trung tim Gido duc quéc phong va an ninh -
Dai hoc Hue”

Téc gia: Lé Cong Duédng

Cong téc tai: Truong Pai hoc Hué

Da duoc duyét dang va s& xuat ban trong sé phat hanh vao thang 3 nam 2026.
Kinh mong téc gi tiép tuc iing h¢ giri bai dén tap chi trong cac s tiép theo.

Trén trong cam on!
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