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LOINGO

Nhan dip chao mung ky ni¢ém 101 ndm Ngay Bao chi caich mang Viét Nam (21/6/1925
- 21/6/2026) va tiép ndi thanh céng cuia ba hoi thao vé truyén thong gido duc dai hoc
trude d6, Truong Pai hoc Su pham K§ thuat, Pai hoc Pa Ning tiép tuc to chirc Hoi thao
“Néng cao chit luong san phim truyén thong dap umg nhiém vu gido duc va dao tao
theo yéu cau ctua Nghi quyét s6 71-NQ/TW” - nim 2026.

Hoi thao 14 dién dan dé cac nha khoa hoc, giang vién, nha bao, chuyén gia truyén
thong va nha quan 1y chia sé kinh nghiém, trao d6i thong tin va dé xut giai phap nang
cao chit lwong hoat dong truyén thong trong cac co s gido duc dai hoc. Pong thoi, day
cling 1a dip dé nhin nhan nhiing tac dong ctia cong nghé so, tri tué nhan tao va yéu cau
d6i méi giao duc dbi vai hoat dong truyén thong trong giai doan hién nay.

Trén co so cac bai bao duogc tuyén chon, Ban T4 chitc d trién khai bién soan va xuat
ban Ky yéu Hoi thao “Nang cao chit luong san phdm truyén thong dap Gng nhiém vu
gido duc va dao tao theo yéu cau ctia Nghi quyét s6 71-NQ/TW” - nim 2026. Noi dung
Ky yéu tap trung vao cac van dé nhu: truyén thong chinh sach va quan tri dai hoc; ting
dung cong nghé sb va tri tué nhan tao trong hoat dong truyén thong gido duc; xay dung
hoc hiéu, phat trién van hoa sb va lan téa cac gia tri gido duc trong ky nguyén sé.

Thay mat lanh dao nha truong, toi tran trong cam on cac nha khoa hoc, giang vién,
nha béo, chuyén gia truyén thong, nha quan 1y tir nhiéu co quan, don vi trén ca nudc di
tham gia va dong gop bai viét cho Hoi thao. Xin dugc giri dén quy vi nhitng tinh cam

chan thanh, nong 4m va 10i chiic tot dep nhat!

Nguyén Lé Hung
Hiéu truémg Truong Pai hoc Su pham K§ thuit, Pai hoc Pa Niing
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Nguyén Lé Hung
Hiéu truéng Trwong Pai hoe Sw pham K§ thuat, Dai hoc Da Ning

Kinh thua quy vi dai biéu,

Sy phat trién manh mé cta khoa hoc cong nghé dang tao ra nhitng chuyén bién sau
sic doi véi gido duc dai hoc. Viéc xuat hién ngay cang nhiéu nén tang truyén thong sd
cung nhitng thay d6i trong cach tiép nhan thong tin ctia cong chiing dang dit cac co sd
gido duc trude yéu cau doi moi vé quan tri, dao tao va xay dung thuong hiéu.

Pic biét, Nghi quyét s6 71-NQ/TW ngay 22/8/2025 ciia Bo Chinh tri vé dot pha phat
trién gido duc va dio tao di dé ra nhiéu dinh huéng quan trong nham xay dung nén giao
duc md, thuc hoc, thuc nghiép, hién dai va hoi nhap quéc té. Theo tinh than d6, hoat
dong truyén thong ngay cang gan lién véi yéu cau d6i méi quan tri dai hoc, thuc day
chuyén ddi sd va phat trién van hoa chat lugng tai cac co s¢ giao duc dai hoc.

Tiép ndi chudi hoi thao vé truyén thong gido duc dai hoc dugc t6 chire tir nam 2023,
Truong Pai hoc Su pham K¥ thuat, Pai hoc Pa Nang tiép tuc t6 chure Hoi thao “Nang
cao chdt lwong san pham truyén théng ddp vng nhiém vu gido duc va dao tao theo yéu
cau ciia Nghi quyét s6 71-NQ/TW” - nam 2026. Day 1a 1an thtr tu Hoi thao dugc td chuc,
vO1 mong mudn tao dién dan thuong nién dé cac nha khoa hoc, giang vién, nha béo,
chuyén gia truyén thong va nha quan 1y cung trao d6i hoc thuat, chia sé kinh nghiém
thuc tién, dong thoi dé xuat cac giai phap nang cao chét luong hoat dong truyén thong
giao duc dai hoc.

Hoi thao nam nay thu hit 151 bai bao cua 198 tac gia dén tir 90 co quan, don vi trén
cd nudc. Sau qua trinh tiép nhan, phan bi¢n va bién tap nghi€m tic, Ban Bién tap chon
ra 69 bai bao chat luong dé diang trong Ky yéu Hoi thao.

Su tham gia cua céc tac gia dén tir nhiéu co so gido duc dai hoc, don vi bao chi, co

quan doanh nghiép nhu: Tap chi Cong san; Bao Nhan dan; Bao Tudi tré; Hoc vién Béo
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chi va Tuyén truyén; Truong Pai hoc Khoa hoc Xa hdi va Nhan van - Pai hoc Quéc gia
Thanh phé HO Chi Minh; Truong Pai hoc Ngoai thuong; Pai hoc Pa Nang; Pai hoc
Hué; Pai hoc Duy Tan; Dai hoc FPT; Elite PR School; Truong Pai hoc Céan Tho; Truong
Pai hoc Vin Hién; Truong Pai hoc Phenikaa; Truong Pai hoc Quy Nhon; Truong DPai
hoc Thu Dau Mot; Truong Pai hoc Cong nghé Déng Nai; Truong Pai hoc Quéc té Mién
DPéng; Trudng Pai hoc Nguyén T4t Thanh; Trudng Dai hoc Thing Long; Truong Pai
hoc Su pham K¥ thuat Hung Yén; Truong Pai hoc Su pham Nghé thuat Trung vong;
Truong Pai hoc Van Lang; Truong Dai hoc Tai chinh - Marketing; Truong DPai hoc
Khanh Hoa; Cong ty Truyén théng Cong nghé sb NetSpace... dd gop phan tao nén tinh
da dang va chiéu siu hoc thuét cho Hoi thao.

Céc nghién ctru trong Ky yéu tap trung vao ba nhom chu dé chinh nhu sau:

Tht nhét 13 nhém nghién ctru vé truyén thong chinh sach, quan tri dai hoc hién dai
va trién khai Nghi quyét s6 71-NQ/TW. Cac bai bao tip trung phén tich vai tro cua
truyén thong trong thiic diy doi moi quan tri, phat trién van hoa chit luong va trién khai
cac chi truong gido duc trong giai doan méi. Nhiéu tham luan dé cap dén cac van dé
nhu truyén thong ndi bo trong quan tri dai hoc, phat trién hé sinh thai dai hoc s, hién
dai héa quan tri dua trén dir lidu thoi gian thuc, thic ddy doanh nghiép khoi nguon va
huy dong ngudn luc x4 hoi hoa cho gido duc dai hoc. Qua d6 cho thiy truyén thong ngay
cang gitt vai trd quan trong trong viéc két ndi, tao sy ddng thuén va nang cao hiéu qua
quan tri tai cac co sé gido duc dai hoc.

Thi hai 1a nhom nghién ctru vé cong nghé s6, tri tué nhan tao (AI) va ddi maéi hoat
dong truyén thong trong moi trudng sb. Pay 1a nhom chu dé ndi bat ctia Hoi thao nim
nay, phan anh xu huéng ing dung manh mé Al va cong nghé sé trong gido duc dai hoc.
Céc bai bao dé cap nhiéu hudng tiép can mai nhu tmg dung Al trong san xut ndi dung
truyén thong, xay dung hoc liéu s6 ma, tich hop k§ thuat thiét ké cau 1énh trong truyén
thong gido duc, thiét ké san pham truyén thong liy ngudi hoc lam trung tm va sir dung
cac cong cu Al hd tro giang day, nghién ctru. Bén canh d6, nhiéu tham luén ciing quan
tam dén nhimg van dé dit ra trong mdi truong sé nhu niang luc kiém ching thong tin,
bao vé dir liéu ca nhan, dao duc Al va an toan truyén thong $6. Cac ndi dung nghién ctru
cho thiy Al va cong nghé s dang tac dong sau rong dén hoat dong dao tao, truyén thong
va quan tri dai hoc.

Thir ba 1a nhom nghién ctru vé xdy dung thuwong hiéu, phat trién van hoa sd va lan toa
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cac gia tri gido duc trong x3 hoi s6. Cac bai bao tap trung vao nhitng ndi dung nhu truyén
thong thwong hiéu dai hoc, truyén thong tuyén sinh, phat trién ning luc sd, xdy dung
quy tac ing xr trén khong gian mang va lan toa tinh than hoc tap sudt doi. Nhiéu nghién
ctru khai thac vai trd cia nén tang sb trong quang ba hinh anh nha trudng, phat huy gia
trj van hoa va ting cudng két ndi cong ddng. Mot sd bai bao tiép can truyén thong tir
goc do storytelling, truyén thong gid tri va trach nhiém x4 hoi thong qua cac chii dé nhu
am nhac da ngon ngit, nghé thuit truyén thong, gido duc STEM, du lich bén vimng va
truyén thong bao vé tré em. Cac nghién ctru budc dau cho thay xu hudng chuyén dich
tir truyén thong cung cp thong tin sang truyén thong kién tao gi tri, huéng dén phat
trién con ngudi toan dién trong ky nguyén sd.

Kinh thua quy vi dai biéu,

Hoi thao “Ndng cao chdt lwong san pham truyén théng dap vmg nhiém vu gido duc
va dao tao theo yéu cau cua Nghi quyét sé 71-NQ/TW” - nam 2026 1a dién dan dé trao
ddi hoc thuat, chia sé kinh nghiém thuc tién va nhan dién nhiing xu hudéng mai trong
linh vuc truyén théng gido duc dai hoc, gbp phan thuc hién thang loi Nghi quyét sb 71-
NQ/TW. Nhitng két qua nghién ctru dugc cong bd tai Hoi thao s& gop phan hd tro cac
co s& gido duc dai hoc trong cong tac quan tri, chuyén doi s6 va xay dung hoc hiéu trong
giai doan mai.

Thay mat Truong Pai hoc Su pham K¥ thuat, Pai hoc Da Na:mg, to1 tran trong cam
on su tham gia va nhitng dong gbp quy bau cta cac nha khoa hoc, giang vién, nha bao,
chuyén gia truyén thong va nha quan 1y da gop phan tao nén thanh cong ciia Hoi thao.

Xin kinh chuc quy vi dai biéu strc khoe, hanh phiic va chiuc Hoi thao “Ndng cao chit
lirong san phdam truyén thong ddp g nhiém vu gido duc va dao tao theo yéu cau ciia
Nghi quyét s6 71-NQ/TW” - nam 2026 thanh cong tt dep.

Xin tran trong cam on!
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Tém tit - Trong bdi canh TikTok trd thinh mot khéng gian thong
tin pho bién dbi voi Thé hé Alpha, bai béo tap trung phan tich thoi
quen sir dung va hanh vi tiép nhan thong tin ctia hoc sinh trén nén
tang nay nhim d& xuét dinh hudng déi méi san phdm truyén thong
gido duc sb. Khao sat béng bang hoi v6i 421 hoc sinh trung hoc
co s6 tai thanh pho Hué cho thy hoc sinh st dung TikTok thuong
xuyén, chu yéu dé giai tri nhung ddng thoi ciing tiép can nhleu
n6i dung hoc tap va thong tin. Mic di mirc d6 twong tac bé ndi
nhu nhén thich va chia sé kha cao, qua trinh xir Iy thong tin lai
thién vé cam tinh va d& bi chi phéi boi cac ddu hiéu bé ngoai nhu
luot thich hodc sy phu hop vdi quan dlém canhan. Trén co s6 do,
nghién ctru nay da budc dau dé xudt mé hinh 4E (Engage -
Explain - Experience - Extend) trong thiét ké san phim truyén
thong gido duc s6 theo hudng ngan gon, truc quan, tang cudng
twong tac va thuc ddy tu duy phan bién trong méi truong truyén
thong thuat toan.

Tir khéa - Thé hé Alpha; TikTok; Truyén thong gido duc sb;
Hanh vi tiép nhan; M6 hinh 4E.

1. Pat vin dé
1.1. Boi cinh nghién ciru

Trong bbi canh truyén théng s6 phat trién manh mé, cac
nén tang mang xa hoi dya trén thuat toan, dac biét la
TikTok, dang tai cau tric cach thirc thé hé tre tiép can va
xur ly thong tin [6]. V6i dac trung ndi dung ngan, tryc quan
va co ché phan phdi ca nhan héa, TikTok khong chi la mot
nén tang giai tri ma con tré thanh mot khong gian tiép nhan
thong tin phd bién ddi v6i hoc sinh, ddc biét 1a Thé hé
Alpha — nhém nguoi sinh ra va 16n 1€n hoan toan trong moi
truong sb.

Dbi voi nhoém ddi twong nay, TikTok khong chi dong
vai trd cung cp thong tin ma con gop phan hinh thanh nhan
thirc, cam xuc va hanh vi [1, 8]. Tuy nhién, déc diém noi
dung ngén, tbc d6 tiép nhan cao va tinh giai tri manh khién
qué trinh tiép nhén thong tin ctia hoc sinh dé mang tinh cam
tinh, thiéu kiém chimg va phu thudc vao thuit toan d& xuét
[3, 6]. Diéu nay vira mé ra co hoi ing dung nén tang vao
gido duc [7], vira dat ra nhimg thach thirc dang ké doi véi
viéc phat trién nang luc tu duy phan bién va tiép nhan théng
tin dung dan [9].

1.2. Vin @é nghién ciru

Mac du TikTok dang dan tro thanh mot moi truong hoc
tap tiém ning, cc san pham truyén thong gido duc hién
nay van chua thyc su phu hop voi dic diém hanh vi va nhan
thirc ctia ngudi hoc trén nén tang nay. Noi dung gido duc

Abstract - In the context of TikTok emerging as a prominent
information hub for Generation Alpha, this paper analyzes
students’ usage habits and information reception behaviors on the
platform to guide the innovation of digital educational media. A
questionnaire survey of 400 lower secondary school students in
Hue City indicates that while students use TikTok frequently and
primarily for entertainment, they are also exposed to a substantial
amount of educational and informational content. Although
surface-level interactions such as liking and sharing are relatively
high, information processing tends to be intuitive and easily
influenced by external cues, such as like counts or alignment with
personal viewpoints. Based on these findings, the study proposes
the 4E model (Engage — Explain — Experience — Extend) for
designing such media products, emphasizing brevity, visual
clarity, enhanced interactivity, and the promotion of critical
thinking within an algorithm-driven environment.

Keywords - Generation Alpha; TikTok; Digital educational
media; Reception behaviors; 4E model.

thuong dwoc xay dung theo hudng tuyén tinh, kéo dai va it
tuong tac, trong khi ngudi hoc lai c6 xu huéng tiép nhan
thong tin nhanh, thién vé cam xuc va bi chi phdi béi céac tin
hiéu bé ndi nhu luot thich, chia sé¢ hodc mirc 4o phd bién
cua nguoi dang [6].

Bén canh d6, qu4 trinh tiép nhan théng tin cua hoc sinh
trén TikTok con chiu anh huéng manh tir co ché dé xuét
ndi dung c4 nhan héa, din dén nguy co hinh thanh cac
“yong lap thong tin” va thién 1éch nhén thirc [9]. Trong bdi
canh d6, hoc sinh thuong dya vao cdm nhan chi quan hon
1a cac tiéu chi kiém chung khi déanh gia d tin cdy cta thong
tin [3]. Piéu nay cho thay su can thiét cta cac nghién ctru
thuc nghiém nhdm 1am rd hanh vi, nhu cdu va dic diém
nhén thire ciia nguoi hoc, tir d6 dé xuét cac dinh hudng thiét
ké san pham truyén thong gido duc sé phu hop véi moi
truong nén tang.

1.3. Muc tiéu va nhiém vu nghién ciru

Xuét phat tir bbi canh nghién ctru, bai viét 1am rd qua
trinh tiép nhan, xur 1y va danh gi4 thong tin, ciing nhu cac
yéu t6 anh huéng dén hanh vi nhan thic. Trén co sé do,
nghién ctru dé xuét dinh huéng d6i méi san pham truyén
thong gido duc s trén TikTok, xay dyng mo6 hinh thiét ké
ndi dung pht hop va tién hanh danh gia mic do _phu hop
cling nhu kha ning chip nhan ctia mé hinh dé xuét.

pé dat duoc cac muc ti€u nghién curu, bai viét thyc hién
cac nhiém vu sau day:
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Mot la phan tich thoi quen st dung TikTok cua hoc sinh
trung hoc co s@, bao gém tan suat, thoi luong, thoi diém sir
dung TikTok.

Hai la x4c dinh nhu cdu va ky vong ctia hoc sinh d6i voi
ndi dung hoc tap trén nén tdng nay.

Ba la phén tich qua trinh tiép nhéan, xur Iy va danh gia
thong tin ciing nhu cic yéu t6 anh huong dén hanh vi nhan
thirc cua hoc sinh.

Bén 1a dinh hudng thiét ké san pham truyén thong gido
duc s6 phit hop, dé xuat mo hinh noi dung danh cho Thé h¢
Alpha trén TikTok va danh gia mic d¢ phu hop cling nhu
kha ning chap nhan cia cdc thanh phan trong mo hinh nay.

Nhu vdy, vé mat thuc nghiém nghién ctru cung cap dir
liéu vé hanh vi str dung va tiép nhan thong tin cua hoc sinh
trung hoc co s¢ (THCS) trong bdi canh truyén thong s6 tai
Viét Nam. Vé mat ly thuyét nghién ciru gop phan két nbi
gilta hanh vi truyen thong va thiét ké giao duc trong moi
trudng nén tang s6. V& mit thyc tién nghién ctru dé xuat dinh
huéng va md hinh thiét ké noi dung gido duc phu hop véi
dic diém tiép nhan thong tin ciia ngudi hoc trén TikTok.

2. Phuong phap nghién ciu

Nghién ctru nay tap trung phan tich théi quen sir dung,
nhu cau hoc tap, hanh vi nhén thirc va cac yéu té anh hudng
dén qua trinh tiép nhan va danh gia thong tin cta hoc sinh
trung hoc co sé trén nén tang TikTok tai thanh phd Hué [4].
Nghién ciru duoc trién khai theo phuong phap dinh luong
thong qua khao sat bang bang hoi, v6i cach tiép can mé ta
— phan tich hanh vi nhiam phan anh mot cach hé thong cac
dic diém sir dung va xir ly thong tin cta ngudi hoc trong
mdi trudng truyén thong sé. Dir liéu duge thu thap xoay
quanh cac nhom noi dung chinh, bao gém thoi quen sir
dung TikTok, muc dich va nhu cau hoc tap, hanh vi tiép
nhan — xtr 1y thong tin, cling nhu cac yéu té anh huong dén
viéc danh gia do tin cdy cua ndi dung.

Dbi twong nghién ciru gdm 421 hoc sinh trung hoc co
sO tai thanh phé Hué, trong d6 c6 382 hoc sinh (khoang
90%) cho biét c6 sir dung TikTok, trong khi chi 39 hoc sinh
(khoang 10%) khong sir dung nén tang nay. Két qua nay
cho thay TikTok gan nhu 1a nén tang c6 mic d6 phd bién
ap dao trong nhoém hoc sinh dugc khao sat [4]. Phuong
phap chon mu dwoc thyc hién theo huéng két hop gitra
chon ngﬁu nhién va chon thuén tién nhdm dam bao tinh dai
dién tuong ddi, dbng thoi phu hop véi diéu kién khao sat
thuc dia. Cach tiép can nay cho phép téi vu hoa ngudn Iy,
riit ngén thoi gian thu thap dir liéu nhung van duy tri mic
do tin cay chap nhén dugc cho cac phan tich dinh lugng.
Dit liéu sau khi thu thap dugc xir Iy bang cac phuong phép
thong ké mo ta nhu tan suat va ty 1é phan traim, qua d6 lam
r0 cac xu hudng hanh vi va nhan thirc cia hoc sinh, déng
thoi cung ce‘ip co s& thyc nghiém cho viéc dé xuét cac dinh
hudng va mo hinh thiét ké noi dung gido duc s6 phi hop
v6i ddc diém tiép nhan thong tin ciia Thé hé Alpha.

3. Két qua nghién ciru
3.1. Thoi quen s dung TikTok

Dé 1am rd théi quen st dung TikTok cua hoc sinh trung
hoc co s6 tai thanh pho Hue (n =382), nghién ctru tién hanh

phan tich tan suat sir dung, thoi lugng st dung va thoi diém
sir dung trong ngay; két qua duogc trinh bay lan luot tai
Bang 1, Bang 2 va Bang 3.

Bing 1. Tan sudt sir dung TikTok cua hoc sinh THCS tai TP.

Hué (n = 382)

STT Tén suit Hoc sinh Ty 18 (%)
1 Hang ngay 225 58,9%
2 3 - 4 lan/tudn 72 18,8%
3 1 - 2 lan/tuin 38 9,9%
4 Rét it khi 47 12,3%
Téng 382 100%

Bdng 2. Thoi gian su dung TikTok cia hoc sinh THCS tai TP.
Hué (n = 382)

STT Thoi gian Hoc sinh Ty 1€ (%)
1 Duéi 30 phiit 93 24.3%
2 | 30phat-1 136 35,6%

g10
3 1 gioy - 2 gioy 70 18,3%
4 Trén 2 gid 83 21,7%
Toéng 382 100%
Bidng 3. Thoi di’é‘,m sur dung TikTok cdq hoc sinh THCS tai TP.
Hué (n = 382, cau hoi nhiéu lya chon)

STT | Thoidiém | SO lwgtchon | Ty 1¢ (%)
1 Sau gio hoc 152 39,8%
2 Bubi tbi 127 33,2%
3 Trudc lfhl di 13 20.6%

ngu

4 Khi ranh rdi 278 72.8%

Két qua khao sat cho thdy TikTok 1a nén tang duoc sir
dung rong rai trong hoc sinh THCS, véi khoang 90% em
tham gia cho biét c6 sir dung (n = 382). Trong do, phan 16n
hoc sinh truy cap TikTok véi tan suat cao, ty 1¢ sir dung
hang ngay chiém uu thé véi khoang 59% (Bang 1). Vé thoi
luong, nhom sir dung tir 30-60 phut/ngay chiém ty 18 16n
nhét (35,6%), tuy nhién van ton tai mot bo phan dang ké
hoc sinh sir dung trén 2 gio mdi ngay (21,7%), cho thay
mirc d6 gin bo twong ddi cao voi nén tang nay (Bang 2).

Xét theo thoi diém str dung, hoc sinh c6 xu hudng sir
dung TikTok linh hoat, phu thudc vao ngir canh thoi gian
hon 1a theo mot khung gior ¢6 dinh. Thoi diém “khi ranh

i” chiém ty 1& cao nhat (72,8%), phan anh leTok chu
yeu dugc str dung dé 1ap day cac khoang thoi gian trong va
mang tinh tirc thoi (Bang 3) [4]. Bén canh do, cac thoi diém
nhu sau gid hoc (39,8%), budi tbi (33,2%) va trude khi di
ngu (29,6%) ciing c6 ty 16 dang ké, cho thdy viéce sir dung
TikTok gin lién v6i chu ky sinh hoat hang ngay cia hoc
sinh. Pac biét, viéc st dung trude khi di ngt s€ anh hudng
dén thoi quen sinh hoat ciing nhu chét lugng tiép nhén
thong tin trong trang thai kém tinh tao [2, 8].

Nhin chung, hanh vi sit dung TikTok cta hoc sinh
THCS mang tinh thudng xuyén, lién tuc va tiéu ton kha
nhiéu thoi gian trong ngay. Tir goc dd gido duc, diéu nay
goi ¥ rang ndi dung hoc tap trén TikTok can duoc thiét ké



HOI THAO “NANG CAO CHAT LUWONG SAN PHAM TRUYEN THONG DAP NG NHIEM VU GIAO DUC VA BAO TAO

THEO YEU CAU CUA NGH| QUYET SO 71-NQ/TW”

49

theo hudng ngén gon, truc quan va dé tiép can, phi hop voi
cac khoang thoi gian ranh va kha ning chi y ngin cua
nguoi hoc. Nhitng dac diém nay phan anh rd nét dic trung
ctia Thé hé Alpha trong méi truong sd: tiép can thong tin
linh hoat, theo ngir canh va thién vé giai tri [1].
3.2. Nhu cau dwoc huéng din va ky vong

Mirc ¢6 mong muén dugce hudéng dan cach tiép nhan
thong tin dung dan ciia hoc sinh dugc thé hién ¢ Bang 4.
Ddng thoi, nghién ctru ciing 1am rd dbi twong ma hoc sinh
ky vong s& dam nhan vai tro huéng dan (Bang 5) va nhitng
hinh thirc t6 chirc hoc tap dwoc xem 14 phii hop khi 1ong
ghép TikTok vao hoat dong gido duc (Bang 6). Viéc xem
xét dong thoi ba khia canh nay gitip nhan dién rd nhu cau
hd trg ctia hoc sinh, ddng thoi goi mo cdc dinh hudng thiét
ké san pham truyén thong giao duc s6 phi hop véi diac diém
va ky vong cua céc em.
Bing 4. Nhu cau dwoc hwéng dan cach tiép nhan thong tin diing

dan trén TikTok cua hoc sinh THCS tai TP. Hue

STT | Noi dung phuong an |S6 hwot chon | T I¢ (%)
1 |Rat mubn 56 14,7%
2 |Mudn 128 33,5%

3 [Binh thuong 135 35,3%
4  |Khéng can 63 16,5%
Téng 382 100%

Bing 5. Mong muén nguoi huong ddn TikTok ciia hoc sinh
THCS tai TP. Hué (n = 382; cau hoi nhiéu lua chon)

dong trong viée tiép nhan ndi dung so.

Vé d6i tuong hudng dan, hoc sinh ¢6 xu hudng ky vong
nhiéu nhét vao chuyén gia/truyén thong (59,7%), tiép dén
1a gia dinh (51,6%), thay 0 (48,9%) va nha truong (48, 2%)
(Bang 5). Sy phan b6 turong d6i dong déu giira cac ngudn
cho thay nhu cau dugc hd trg theo hudng da ngudn, doi hoi
su phdi hop giita cac chui thé trong hé sinh thai gido duc.

Xét vé hinh thire hoc tap, hoc sinh vu tién cac hoat dong
mang tinh trai nghiém va tuong tac, vdi hoat dong trai
nghiém (59,7%) va ngoai khéa (50,5%) duoc lya chon nhiéu
nhét, trong khi cac hinh thirc thy dong nhu tiét hoc trén 16p
(34,0%) va video hudng dan (33, 8%)cotyle thap hon (Bang
6) [4]. Diéu nay cho thdy viéc chuyén tai ndi dung gido duc
theo dang “bai giang thu nho” trén TikTok chura thue sur phu
hop vé6i ddc diém tiép nhan ctia nguoi hoc [7].

Nhin chung, nhu cau hoc tap ctia hoc sinh thé hién rd
xu hudng da nguon thyc tidn va thién vé trai nghiém, dong
thoi dat ra yéu cau d6i m&i san pham truyén thong gido duc
s6 theo hudng ting cudong twong tac va phu hop véi dac
diém nhan thirc trong méi truong sd.

3.3. Qud trinh tiép nhén, xir Iy va ddnh gid thong tin trén
TikTok ciia hoc sinh THCS

Viéc phan tich d@)ng thoi muc dich sir dung, loai ndi
dung tiép cén va hinh thic tuong tac trén TikTok khong
chi gitp 1am rd ddc diém hanh vi sir dung cta hoc sinh
THCS, ma con gdp phan nhan dién qué trinh tiép nhan, Xu
ly va danh gia thong tin cua cac em trong méi truong truyén
thong s6. Thong qua mdi lién hé gilra dong co su dung, ndi
dung va cach thirc twong tac, c¢6 thé phac hoa cach hoc sinh
tiép can thong tin, phan tng v6i ndi dung va hinh thanh

Két qua cho thiy nhu ciu dugc huéng din cach tiép
nhén thong tin trén TikTok ctia hoc sinh THCS ¢ mirc trung
binh va chua thuc sy rd nét, khi nhom c6 nhu cau (Rat
mubn va Mubn) chiém 48,2%, trong khi ty 1¢ “Binh
thuong” van cao nhat (35,3%) va 16,5% hoc sinh cho rang
khong can (Bang 4). Diéu ndy phan anh mét bo phén hoc
sinh chwa nhan thirc day du vé rai ro thong tin hogc con thy

STT | Noidungphwongan |So lugt chon | Ty I¢ (%) nhén thice, tr d6 tao co s¢ quan trong dé danh gia dac diém
1 |Thayco 187 48,9% hanh vi nhén thirc va dinh hudéng thiét ké cac san pham
. ) truyén thong gido duc so6 phu hop.
2 |Nhatruong 184 48,2% Bang 7. Muc dl:ch sur dung TikTok cda‘hoc sinh THCS tai TP.
3 |Gia dinh 197 51,6% Hué (n = 382; cdu hoi nhiéu lya chon)
4 |Chuyéngia/truyénthong | 228 59,7% Muc dich sit dung | SOlwogt | . .
STT TikTok chon | TV1€(%)
5 |Nguoi khac (ban be, tir hoc) 2 0,5%
- 1 |Giai tri, thu gidn 321 84,0%
Bing 6. Hinh thitc hoc tdp sur dung TikTok phit hop nhat (n =
382, cdu hdi nhiéu lya chon) 2 |Xem video vui 223 58,4%
STT | Ngi dung phwong an | SO lugt chon | T¥ 18 (%) 3 |Cép nhat thong tin 193 50,5%
1 |Tiét hoc trén 16p 130 34,0% 4 [Hoc tap, kién thuc 213 55,8%
2 |Hoat dong trai nghiém 228 59,7% 5 |Theo ddi nguoi ndi tiéng / 14 38.50
= nguoi sang tao ndi dung 7 %
3 |Video hudng dan 129 33,8% : M-
6 |Battrend/ theo xu huon 123 32,2%
4 |Hoat dong ngoai khéa 193 50,5% xuone °
: ; - . ) Bdng 8. Loai néi dung TikTok hoc sinh THCS tai TP. Hué theo
5 |Hinh thirc khac (giai tri) 1 0,3% déi (n = 382; cdu héi nhiéu lra chon)

STT | Nbi dung TikTok S:hl:? Ty 18 (%)
1 |Video giai tri 307 80,4%
2 |Video hoc tap, kién thuc| 220 57,6%
3 |Video k¥ ning song 206 53,9%
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4 |Video tin tirc, sy kién 200 52,4%

5 \Qdeo do ngudi noi 143 37,4%
tieng tao ra

6 |Video giat gan / gay| o, 24,1%
tranh cai

Bing 9. Hinh thirc twong tac khi xem TikTok ciia hoc sinh THCS
tai TP. Hue (n = 382; cau hoi nhiéu lya chon)

STT | Hinh thirc twong tic Sghl(‘)":t TV 18 (%)
1 tC;Cﬁ xem, khong tuong 158 41.4%
2 |Nhén thich (like) 254 66,5%
3 |Binh luadn 117 30,6%
4 |Chia sé cho ban bé 222 58,1%

Két qua khao sat cho thdy hoc sinh THCS str dung
TikTok chii yéu nhim muc dich giai tri 1a 84,0%, ty 18 sir
dung cho hoc tép 55,8% va cdp nhat thong tin 50,5% [4],
phan 4nh vai trd da dang ctia nén tang nay vira 1a cong cu
thu gidn vira 1a kénh tiép nhan tri thie (Bang 7). Didu nay
cho thiy mic di dong co ban ddu mang tinh giai tri, qua
trinh sir dung van tao ra kha ning tiép can kién thirc mot
cach gian tiép.

Tuong tu, ndi dung hoc sinh tiép can cling thé hién xu
hudng “giai tri 1a trung tim” véi video giai tri chiém uu thé
(80,4%), nhung cac ndi dung hoc tap (57,6%), ky nang
song (53,9%) va tin tirc (52,4%) van duoc theo ddi & mirc
cao (Bang 8). Pang chu ¥, noi dung giat gan chi chiém
24,1%, cho thiy hoc sinh khong hoan toan bi chi phéi boi
cac ndi dung tiéu cyec.

V& hanh vi tuong tac, hoc sinh chu yéu thuc hién cac
thao tic don gian nhu nhén thich (66,5%) va chia sé
(58,1%) [3, 4], trong khi ty 1& binh luan thap hon (30,6%)
va van c6 41,4% chi xem ma khong tuong tac (Bang 9).
Diéu nay cho thay hanh vi twong tic cht yéu mang tinh bé
ndi, nhanh va it doi héi xtr Iy nhan thirc sau [6].

Nhin chung, hanh vi stt dung TikTok cua hoc sinh mang
dic trung giai tri chi phdi, ndi dung da dang va tuong tac
bé mit, 12 co s& quan trong dé dinh hudng thiét ké céc san
pham truyén thong gido duc s theo hudng tich hop hoc tap
trong mdi truong giai tri.

Viéc phan tich phan Gng tiép nhan, trai nghiém cam
xuc, mirc d hiéu ndi dung va kha niang danh gia do tin cay
thong tin trén TikTok cho phép nhan dién mot cach toan
dién qua trinh nhén thire thong tin cua hoc sinh THCS trong
mai trudng truyén thong sé. Cu thé, phan g ban dau khi
tiép nhan thong tin dugc thé hién & Bang 10, trai nghiém
cam xuc va muc do gin két voi ndi dung duge phan anh
qua Bang 11, trong khi mirc d¢ hiéu va kha ning dién giai
ndi dung dugc trinh bay & Bang 12. Dong thoi, ning luc
danh gia do tin cdy thong tin va nhan thirc vé rii ro thong
tin dugc thé hién qua Bang 13, cting véi cac tiéu chi hinh
thanh niém tin cua hoc sinh duoc phan tich & Bang 14. Viéc
xem xét ddng thoi cac khia canh nay giup lam rd cach hoc
sinh tiép nhan, xir Iy va danh gia thong tin, tir d6 cung cép

co s quan trong dé nhan dién dac diém hanh vi nhéan thirc

va dinh huéng thiét ké cac san pham truyén thong gido duc

s0 phi hop véi dic trung tiép nhan cia Thé hé Alpha.

Bing 10. Phdn iing tiép nhdn thong tin trén TikTok cua hoc sinh
THCS tai TP. Hué

Phin ing khi tiép £ . s o
STT nhén thong tin So lwgng | Ty 1€ (%)

I |[Xem ludt, khong suy) )5 32,7%
nghi nhiéu

2 |Xem va tin ngay ndi dung 31 8,1%

3 |Xem va suy nghi lai ndi 97 25.4%

dung

4 T1mR hle}l thém tir 129 33.8%
nguodn khac

Téng 382 100%

Bing 11. Trai nghiém cam xiic khi xem TikTok cua hoc sinh
THCS tai TP. Hue

Cam xiic vui Mudn xem | Ngi dung
Mire | "0 . tiép cac An siii
~ | vahingtha | . g gang
do video khac
STT
chon % o 1 % A x -
lua So Tyle | So |Tylé| So |Tylé
lwgng | (%) |lwong| (%) |lwong| (%)
Hoan
1 Sjglng 8 2,1% | 15 |3,9% | 12 |3,1%
dong y
2 d%f;g 14 | 3,7% | 23 [6,0%]| 28 |7.3%
Binh 0 o 0
3 thuong 159 | 41,6% | 143 (37,4%]| 162 |42,4%
4 |Pongy| 124 |32,5% | 126 |33,0%| 113 |29,6%
Hoan
5 |toan 77 120,2% | 75 [19,6%| 67 |17,5%
dong y
Tong 382 | 100% | 382 [100%| 382 [100%

Bing 12. Mirc dg hiéu va dién gidi ndi dung khi xem TikTok ciia
hoc sinh THCS tai TP. Hué

Trinh bay r6| Suy nghi

Mirc | Hiéu ndi dung |rang, dé theo| hoic dit

sTT| 90 doi cau héi

chon £ A £ A £ o s

lra So Tylée | So |Tylé| So |Tylé

lwgng | (%) |lwong| (%) |lwgng| (%)
Hoan

| |toan 8 | 2,1% | 8 [2,1%] 11 [29%
khong
dong y

o |Khong oy | sgo | 36 [94%| 37 [9.7%
dong y
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3 BiInh sy 410 | 155 |40,6%| 148 |27
thudng %
L 32,5

4 |Pongy| 133 |348%| 133 [asw 124 | 7

0
Hoan 16.2

5 loan | 62 [162%] 50 [13.1%) 62 |0
dong y °
) 100

Téng | 382 |100% | 382 [100% 382 | ')

Bing 13. Mikc dj nhdn thirc va danh gia do tin cdy théng tin
trén TikTok cua hoc sinh THCS tai TP. Hué

Phén biét | . | Nhan thay
~. | Kiém tra lai | nhiéu thong
dugc thong tir n u(“)n. tin chua
Mirc d§ | tin ding va khg duoc ki
STT | chon sai ac m';c, em
ll.l’a cnung
So | Tylg| So |Tylé| So | Tylé
lugng| (%) |lwong| (%) |lugng| (%)
Hoan
1 g‘? 20 [52% | 23 6,0%| 17 |4.5%
ong
dong y
o [Khong s e bon| a5 [11.8%] 21 |5.5%
dong y
3 [Binh 113 29,6%| 119 [31,2%)| 110 [28.8%
thudong
4 [Péngy | 146 [38,2%| 116 [30,4%| 126 |33,0%
Hoan
5 |toan 80 [20.9%| 79 [20,7%| 108 |28,3%
dong y
Téng 382 [100%| 382 [100%| 382 [100%

Bdng 14. Ly do tin tuwong thong tin trén TikTok ciia hoc sinh
THCS tai TP. Hué (n = 382; cdu hdi nhiéu lya chon)

Téng s0
. ) lwgt chon | Ty lé
STT | Noidung phwongdn | o W in| (%)
phuong an)

I |Ngudi dang c6 nhicu 108 28,3%
nguoi theo doi

2 V1d§0 (,:o nhi€u Iuot thich 139 36,4%
/ chia sé

3 |Noi dung nghe hop Iy, dé| oo 51,0%
tin

4  |Phu hgp véi suy nghi cua 200 52.4%
em

5 ?gn beé cung tin ndi dung| 10,7%

Két qua cho thiy ton tai hai xu huéng tiép nhan thong

tin gan nhu can bang ¢ hoc sinh: xem ludt (32,7%) va chi
dong tim hiéu thém (33,8%), phan anh sy ddng thoi cua hai
kiéu xur 1y thong tin nhanh va c6 phan bién; trong khi d6,
ty 1& “tin ngay” thap (8,1%) va “suy nghi lai” & muc trung
gian (25,4%) cho thay buéc dau hinh thanh nang luc danh
gia théng tin (Bang 10). V& trai nghiém, hoc sinh c6 xu
hudng cam xtic tich cuc va mudn tiép tuc xem & muc kha
(khoang 52%), nhung ty 1¢ “binh thuong” con cao (37—
42%), cho théy trai nghiém cha yéu ¢ muc trung tinh, du
duy tri cht y nhung chura thic day nhan thirc sau (Bang 11).

O khia canh hiéu ndi dung, phan 16n hoc sinh dimg 6
murc trung binh (khoang 39-41%), du ty 1¢ dong y ve kha
nang hiéu, tinh o rang va kha néng goi suy nghi van dat
gan 48-51%, cho thay ndi dung TikTok c6 higu qua truyen
dat nhung chua du kich thich tw duy phan tu (Bang 12). Vé
danh gia do tin cdy, hon mot ntra hoc smh cho ring co thé
phan biét ding—sai (59%), kiém tra ngudn (51%) va nhan
dién thong tin chua kiém chimg (61%), tuy nhién ty 1¢
“binh thudng” van cao (29-31%), phan anh nhén thirc chwa
6on dinh (Bang 13) [4].

Dang chu ¥, niém tin cia hoc sinh chi yéu dwa vao yéu
t6 chu quan nhu su phu hop véi suy nghi ca nhan (52,4%)
va cam nhén ndi dung hop 1y (51,0%), trong khi cac tin
hi€u xa hoi nhu luot thich/chia sé (36,4%) va nguoi ndi
tiéng (28,3%) van c6 anh huong nhat dinh [4, 6], con tac
dong tir ban bé kha thip (10,7%) (Bang 14). Nhin chung,
hanh vi nhan thtrc thong tin cta hoc sinh thé hién dic trung
xtr Iy nhanh, cam tinh va chwa 6n dinh, dii da xuat hién
nhimg diu hiéu tich cuc vé nang lyc danh gia va kiém
chung thong tin.

3.4. Yéu t6 anh huéng

Két qua phan tich cho thiy hanh vi tiép nhan va danh
gia thong tin cua hoc sinh THCS trén TikTok chiu anh
huong boi su két hop cta ba nhom yéu té chinh: tin hiéu
x4 hoi, dic diém nén tang thuat toan va cac yéu t6 nhan
thirc ca nhan.

Trudce hét, cac tin hiéu x3 hdi nhu lugt thich, chia sé va
mirc d6 phd bién ciia nguoi ding c6 anh hudéng dang ké dén
viéc hinh thanh niém tin ciia hoc sinh [3, 6]. Két qua ¢ Bang
14 cho thdy 36,4% hoc sinh tin tuéng ndi dung dua trén
luot twong tac, trong khi 28,3% bi anh hudng boi sb lwong
ngudi theo ddi cia nguoi dang. Didu nay cho thay hoc sinh
¢6 xu hudng sir dung cac dau hiéu bé ngoai nhu mot co ché
danh gia nhanh trong moi truong thong tin day dac.

Bén canh do, thudt toan dé xuit ndi dung dong vai trd
quan trong trong viéc dinh hinh méi truong thong tin ma
hoc sinh tiép xuc. Viéc ndi dung duoc ca nhan hoda theo
hanh vi trudc d6 khién nguoi hoc dé roi vao trang thai
“bong bong thong tin”, noi cac ndi dung twong dong lién
tuc duogc 1ap lai, lam gia tdng cadm giac quen thudc va do
tin cdy cam nhan [9].

Ngoai ra, yéu t6 thién 1éch nhan thirc ciing thé hién 1d
khi hon mét nira hoc sinh cho biét ho tin twréng ndi dung vi
phu hop véi suy nghi ca nhan (52,4%) hodc nghe c6 vé hgp
1y (51,0%) (Bang 15) [4]. Diéu nay cho thay viéc danh gia
thong tin khong hoan toan dwa trén kiém ching khach quan
ma chiu anh hudng manh tir cdm nhan chu quan [3].
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Bing 15. Tong hop nhém yéu t6 anh huéng dén niém tin thong
tin trén TikTok

Tong sé lwgt TV 16
STT |Noi dung phwong an| chon (gom ca (2; ).
cap phuong an) °
1 |Nguoi ding c¢6 nhiéu 108 28.3%
nguoi theo doi o
2 |Video ¢6 nhidu luot 0
thich / chia s 1 o
3 N}Ql.dung nghe hop 1y, 195 51,0%
de tin
4 |Phu hop véi suy nghi 200 52,4%
clia em
5 |Ban be¢ ciing tin noi 41 10,7%
dung do e

(*) - nhém c6 nhiéu bién

50 4

TV 18 (%)

Tin higu x3 héi

Yéu t& chi quan Anh hutng ban be

Hinh 1. So sdnh nhém yéu t6 anh hudng dén niém tin théng tin

Hinh 1 cho thy yéu t& chu quan chiém wu thé o rét
(51,7%), cao hon so véi tin hiéu xa hoi (32,3%) va anh
huéng tir ban be (10,7%). Diéu nay cho thiy hoc sinh c6
xu huéng danh gid thong tin dya trén cdm nhén ca nhan,
nhu muc dg phu hop véi suy nghi hoac cam giac ndi dung
hop 1y, hon 1a dua trén kiém chimg khach quan.

Mac du céc tin hi¢u xa8 hoi nhu luot thich hay mirc do
phd bién van c6 anh huong nhat dinh, nhung khong chi
phéi manh bang yéu té chu quan. Trong khi d6, anh huong
tor ban bé & mirc thép cho the‘iy hoc sinh it dua vao cac
ngudn phi chinh thie khi hinh thanh niém tin.

Nhin chung, hanh vi nhan thirc thong tin cua hoc sinh
mang dic trung thién vé chi quan va xir Iy nhanh, dng
thoi chiu anh huong khong chi tir ndi dung ma con tir cach
ndi dung dugc trinh bay va phan phdi trén nén tang s6. Dicu
nay cho thay modi truong nén tang glu' vai trd quan trong
trong viéc dinh hinh cach hoc sinh tlep nhén va danh gia
thong tin, qua d6 dat ra yéu cdu can ting cudng cc ndi
dung gido duc nhdm phat trién nang luc danh gia va kiém
chimg thong tin trong bbi canh sb.

3.5. Pinh hwong déi méi san pham truyén thong gido duc
56

Tir cac két qua vé thoi quen sir dung, nhu ciu va hanh

vi nhan thire, c6 thé dé xuit mot sé dinh hudng d6i mai san

pham truyén théng gido duc s trén nén tang TikTok theo
huéng pht hop voi dic diém ciia Thé hé Alpha nhu sau:

Thir nhat, ndi dung can duoc thiét ké theo hudng ngén
gon, truc quan va dé tiép can, phu hop véi dac diém chu y
ngin va thoi quen tiéu thy thong tin nhanh ciia ngudi hoc.
Céac video nén tap trung vao mdt y chinh, sir dung hinh anh,
4m thanh va nhip diéu dé ting kha nang thu hut.

Thir hai, ngudi san xuat san phadm can ting cudng yéu
t6 twong tac, khong chi dimg & cac hanh vi nhu “like” hay
“share” ma huéng dén cac hinh thirc tuong tic c6 chiéu sau
nhu dét cau hoi, phan hdi hodc tham gia thtr thach hoc tap.
Diéu nay gitp chuyén tir tiép nhan thy dong sang tham gia
chu dong.

Thir ba, ndi dung can tich hop yéu td trai nghiém, thong
qua céc tinh hudng thyc tién, mé phong hodc hoat dong
kham pha, nhiam giup ngudi hoc gin két kién thirc voi doi
song.

Thir tu, san pham truyén thong gido duc sb can hudng
dén tu ‘duy phan bién, thong qua viéc dua ra cac tinh hudng
da chiéu, yéu cau so sanh, kiém ching hodc danh gia thong
tin. Pay 1 yéu td quan trong nham giam thiéu viéc tiép
nhan théng tin cam tinh [3, 7].

Nhin chung, viéc d6i méi san pham truyen thong giao
duc sb khong chi la thay d6i hinh thirc ma can chuyén tir
mo hinh truyén thy sang mé hinh trai nghiém - tuong tac -
phan bién.

3.6. M6 hinh thiét ké 4E cho néi dung gido duc trén
TikTok

M5 hinh 4E dugc xdy dung trén nén tang 1y thuyét kién
tao, hoc tap trai nghiém va hoc tap da phuong tién, nhén
manh vai tro cua sy tham gia chi dong, trai nghiém thyc
tidn va cach to chirc ndi dung phu hop vé6i dic diém nhan
thirc ciia nguoi hoc trong moi truong s6. Theo do, viéc hoc
khong chi dung lai & tiép nhén thong tin ma 1a qua trinh
ngudi hoc chu dong kién tao tri thirc thong qua tham gia,
suy ngam va van dung. Dong thoi, cac nghién ciru vé nhan
thirc s6 cho thdy ndi dung can duoc trinh bay ngin gon, rd
rang, truc quan va ¢ kha nang thu hut ngay tir dau dé duy
tri sy chd y, tranh qué tai thong tin va ting hiéu qua tiép
nhan [3, 6].

Trén co s& d6, nghién clru nay budc dau dé xuit mo
hinh thiét ké noi dung gido duc s6 theo cu trac 4E gdom:
Engage - Explain - Experience - Extend (Thu huat - Giai
thich - Trai nghiém - M rong). Cu thé, giai doan Thu hut
tap trung thu hut su chu y cia nguoi hoc ngay tur déu bang
cac yeu t6 goi mé hodc tinh hudng gin gii; Giai thich dam
bao kién thirc duoc trinh bay suc tich, d& hiéu va tryc quan;
Trai nghiém tao diéu kién cho ngudi hoc tham gia thong
qua cac hoat dong tuong tac hodc thyc hanh nhim cing ¢
hiéu biét va Mo rong khuyen khich nguoi hoc mo rdng,
lién hé va van dung kién thirc vao cac boi canh khac nhau,
tir d6 phat trién tu duy. Do ddy 1a mé hinh mang tinh khai
quat, hiéu qua thuc té cta n6 can duge tiép tuc kiém chung
qua cac nghién ctru thuc nghiém trong tuong lai.

V& co ché van hanh, mé hinh 4E duoc trién khai theo quy
trinh hoc tap vi mo phu hop véi video gido duc ngan trén
TikTok c6 thoi lugng dudi 60 gidy. Quy trinh gdm bdn giai
doan lién tiép, tuong mg véi chu ky cht y ctia Thé hé Alpha.
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Bing 16. Lién két gitta dir liéu thire nghiém va mé hinh thiét ké ndi dung 4E

trung 1ap

sau

chua t0i uu.

; Biing chim . Dién giai Ham y
sTT| ‘hanh BEMME | Két qua chinh 1 amy
phan 4E thue nghiém 1y thuyet thiet ké
~50% thé hien cam P%lan anl} tlnrh bién dgng Thiétke dlsm n‘Ahan ﬂrnanh
R . cua chi vy (attention|trong3-5 gidy dau; st dung
xuc tich cuc val ., . i .. N loxx , ,
, £ .z_|Murc d6 thu hit cao|volatility) trong mdi|yéu t0 moi la, kich thich
Thu hut mudn xem ti€p . . T M J .
1 \ nhung thoi gian|truong thong tin day dac;|cam xuc hodc tinh hudng co
(Engage) (Bang 11); 32,7%| ., .° . . o Al A ar e .
A . ..|cht ¥y ngan phu hop voi ly thuyétlvan dé; dam bao ndi dung
¢6 hanh vi xem luét . L, I CRepAr A s
, kinh té chti y va co ché|ngan gon va noi bat vé mat
(Bang 10) A 1
loc nhéan thic truc quan
Céu tric noi dung rd
48-51% dd A L , ] , ang: giam tai tho ti
o 8-51% dong ¥ ndily 1 46 hidu & mirc|Két qua cho thiy qual"n® idm Ui thong tin
) Giai thich  |dung dé hiéu (Bang trune binh. chualtrinh xit 1¢ nhan thie khong can thiét; st dung
(Explain) 12); 40% & muc £ ’ Y ’ hinh anh, vi dy minh hoa

va tin hiéu dan dit dé tang
kha ning hiéu

Trai nghiém

Hoat dong  trai
nghiém (59,7%) va

Nhu cdu tuong tac

Phu hop véi Iy thuyét hoc
tap trai nghiém (Kolb) va

Tich hop cac yéu td twong
tac (cau hdi, thur thach, mo
phong); thiét ké hoat dong

Trong khoang 0—5 gidy dau, giai doan Thu hut tip trung
tao diém nhin bé'mg yéu td méi la hodc cau hoi £01 to mo
nham giit chan ngudi xem. Tiép theo, tir 5-35 gidy, giai
doan Giai thich dam nhiém truyén tai kién thirc cot 161 mot
céch ngan gon, tryc quan va dé tiép nhan. O giai doan Trai
nghiém, dién ra trong khoang 35-45 gidy, ngudi hoc dugc
khuyén khich tham gia twrong tac thong qua cau hoi, binh
ludn hoic hoat dong thyuc hanh nhanh dé cing c¢6 kién thuc.
Cubi cung, tir 45-60 gidy, giai doan M& rong hudng nguoi
hoc dén tu duy phan bién thong qua cac ciu hoi phan tu
hoic yéu cau ty kiém chimg thong tin.

Véi cu triic nay, mé hinh 4E cho phép tich hop dy du
cac bude tir thu hut chi v, truyén dat kién thire dén twong
tac va mo rong tu duy trong mot don vi ndi dung ngin.
Céch tiép can nay phi hop v6i ddc diém tiép nhan thong
tin nhanh, giau tinh tuong tac cua hoc sinh trong moi
truong sb nhu TikTok, dong thoi gop phan hd trg phat trién
tu duy phan bién cho nguoi hoc.

3.7. Mirc d phix hop va khd néing chip nhin mé hinh 4E

Két qua nghién ctru cho thdy cac thanh phan trong mo
hinh 4E c6 mirc d phii hop khac nhau véi nhu cau va hanh
vi cta hoc sinh.

Cu thé, cac yéu t6 Thu hat va Trai nghiém dugc danh
gi4 cao nhat, phan 4nh xu huéng ngudi hoc uu tién noi

3 ; . : diém kién tao; nhé S
(Experience)|ngoai khéa (50,5%)|va tham gia cao quan cietm 1en a0; ‘an mang tinh tham gia nham

A manh hoc thong qua hanh| £k ;i o
duoc uu tién (Bang 6) don cing cO kién thuc thong

ong qua trai nghiém
PO ... |Long ghép cau hoi phan
2 Thé hién tu duy phan b ;

33,8% tim hiéu|Xu hudng tu duy| . f.: ten u;yp an I?H tu, nhiém vu so sanh va
. . ) R A . ... |giai doan dau; chuyén| . 7 , ,
Mo rong thém (Bang 10);/phan bién xuat hi¢n|~. N x .. ..z |gol y kiém chung; phat
4 2 R ; |dich mdt phan tor tiep|- .z ~ . , Sy
(Extend) 50% kiém tra thongnhung chua 0On nhan thu done sane danh trién nang lyc danh gia va
tin (Bang 13) dinh : 4 oong sang kiém chung thong tin mot

gia thong tin

céch ¢ hé thong

dung hdp dan va co tinh tham gia. Piéu nay phi hop véi
két qua ¢ Bang 6, khi cac hinh thire hoc tap trai nghiém va
ngoai khoa dugc lya chon nhiéu nhét.

Trong khi d0, cac yéu t& Giai thich va Mé rong tuy can
thiét nhung chua thuc su ndi bat, do dic diém tiép nhan
thong tin nhanh va han ché vé thoi gian cha ¥ cua nguoi
hoc. Didu nay cho thy cin co sy diéu chinh trong cach
trién khai, chéng han nhu chia nho ndi dung hodc két hop
v&i céc hinh thire bd tro.

Nhin chung, mo hinh 4E dugc danh gia la phu hop voi
bbi canh hoc tap trén TikTok, tuy nhién can dugc thiét ké linh
hoat dé can bang gitra yéu t& hdp dan va chiéu sdu nhan thc.

4. Ban luian

Két qua nghién ciru cho thay hanh vi sir dung, nhu cau
hoc tap va dac diém nhan thirc cua hoc sinh THCS trén
TikTok c6 mbi quan hé chat ché, tao thanh mgt hé sinh thai
hoc tap dic thu trong méi truong truyén thong sb. Trudce
hét, TikTok dugc st dung véi tan suat cao va mang tinh
thuong xuyén, chu yéu phuc vu muc dich gidi tri nhung
dong thoi ciing 1a kénh tiép nhan kién thirc dang ké. Diéu
nay cho thiy su giao thoa giira giai tri va hoc tap, trong d6
viéc hoc dién ra mot cach gian tiép trong qua trinh tiéu thy
ndi dung.

Bén canh dé, nhu cau hoc tap cia hoc sinh thé hién rd
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xu huéng thién vé trai nghiém, twong tac va da ngudn, thay
vi cac hinh thire truyén thy truyén thong. Tuy nhién, qua
trinh tiép nhan va xir Iy thong tin lai mang dac trung xur Iy
nhanh, cam tinh va chua 6n dinh, thé hién qua viéc ton tai
song song gitra hanh vi xem luét va hanh vi tim hiéu sau
hon. Diéu nay phan anh sy chuyén tiép giira hai trang thai
nhan thic: tiép nhan thy dong va danh gia c6 phan bién.

4.1. TikTok la méi trwong hoc tdp cé tinh chdt hai mit

Két qua nghién ctru khang dinh TikTok vira 1a co hoi
vira 14 thach thire d6i véi gido duc. Mot mit, nén tang nay
tao diéu kién cho viéc tiép cén tri thirc mot cach linh hoat,
truc quan va phu hop voi thoi quen cua nguoi hoc trong
mai trudng s6 [5, 7]. Mat khac, co ché phan phéi ndi dung
dua trén thuét toan va su chi phéi cua cac tin hiéu xd hoi
khién qua trinh tiép nhan thong tin dé mang tinh cam tinh
va thiéu kiém chung [6].

bac biét, viéc hoc sinh chu yéu tin tudng thong tin dua
trén yéu t§ chi quan nhu “phi hop véi suy nghi” hoic
“nghe hop 1y cho thy sy hién dién 15 rét cua thién léch
nhan thirc. Dong thoi, anh hudng cua luot twong tac va mirc
d6 phd bién cta ngudi ding ciing cho thiy vai trd cua cac
tin hiéu bé ndi trong viéc hinh thanh niém tin. Nhing yéu
t6 nay, két hop voi moi _truong thong tin ca nhan hoa, c6
thé dan dén viéc ciing cb cac quan diém sin c6 va han ché
kha ning tiép can thong tin da chiéu [9].

4.2. Tir hanh vi tiép nhén phi tuyén dén thiét ké hoc tip
trén moi truong TikTok

Két qua nghién ctru cho thdy hanh vi tiép nhan thong
tin ciia hoc sinh trén TikTok khong tuén theo mé hinh hoc
tap tuyén tinh truyén thng ma mang tinh phi tuyen phu
thudc vao ngir canh va chiu anh huéng manh tir yeu t6 cam
xuc va moi truong nén tang. Diéu nay doi hoi can c6 cac
khung thiét ké noi dung phu hop véi ddc diém nhan thirc
moi clia ngudi hoc trong méi truong sb [3].

Trong bdi canh d6, mo hinh 4E (Thu hat — Giai thich —
Trai nghiém — M& rong) cho thdy kha ning tich hop toan
bd chu trinh nhan thie cia nguoi hoc, tir thu hat sy cht v,
truyén dat kién thirc dén tao trai nghiém va thuc day tu duy
phan bién. Viéc cac thanh phan ctia mé hinh nay déu dugc
phan anh trong dir liéu thyc nghiém, du & muc d6 khac
nhau, cho thiy tinh pht hop ctia mé hinh v6i hanh vi va
nhu cau cta hoc sinh.

4.3. Y nghia thuc tién cho gido duc va truyén thong sé

Két qua nghién ctru dat ra mot s6 ham y ¥ quan trong dbi
véi vige thlet ké va trién khai cac san pham truyen thong
gido duc s6. Trude hét, giao vién cin chuyen tor vai trod
truyén dat kién thirc sang vai tro thiét ké trai nghiém hoc
tap, trong d6 ndi dung dugc td chtrc ngén gon, tryc quan va
¢6 kha ning thu hut ngay tir dau. Png thoi, viée tich hop
cac yéu t twong tac va trai nghiém 1a can thiét dé ting muc
do tham gia cia nguoi hoc.

D6i voi nha truong, can xem xét vide 16ng ghép cac nén
tang s6 nhu TikTok vao hoat dong gido duc mot cach cod
dinh hudng, thay vi chi coi day 1a cong cuy giai tri [5, 7].
Viée xdy dung cac chuong trinh gido duc truyén thong sb,
dic biét 1a ki nang danh gi4 va kiém chimg thong tin, can
dugc vu tién nhim nang cao nang lyc nhan thirc cua hoc
sinh [2].

Déi véi cac nha san xuét nodi dung, viéc phat trién cac
san pham gido duc trén TikTok can chu trong dén yéu t6
trai nghiém, tinh twong tac va kha nang kich thich tu duy,
thay vi chi dimg & viéc truyén tai thong tin. Noi dung can
dugc thiét ké theo huéng phu hop véi dic diém tiép nhan
nhanh va thién vé cam xtic cia ngudi hoc, dong thoi van
dam bao chiéu sau nhan thire.

5. Két luan

Nghién ctru cho thay TikTok 14 nén tang dugc hoc sinh
THCS st dung rong rai, v6i khoang 90% hoc sinh c6 su
dung va gan 59% truy cap hing ngay, trong d6 mot bd phan
dang ké str dung trén 2 gio/ngay (21,7%). Hanh vi sir dung
mang tinh linh hoat, chii yéu dién ra khi ranh rdi (72,8%),
phan 4nh dic trung tiép can thong tin nhanh va khong theo
ké hoach ctia Thé hé Alpha [1].

V& nhu cau, khoang 48,2% hoc sinh c6 nhu cau duoc
huéng dén, trong khi 35,3% & mtc trung lap, cho thiy nhan
thure vé rui ro thong tin chua thyc sy 16 rang. Hoc sinh ¢6
xu huéng wvu tién cac hinh the hoc tap mang tinh trai
nghiém (59,7%) va ngoai khoa (50,5%), ddng thoi ky vong

sy hd tro tir nhidu ngudn, dic biét 1a chuyén gia/truyén
thong (59,7%).

Vé hanh vi nhan thtic, qua trinh tiép nhan thong tin
mang tinh phan hoa giita xem ludt (32,7%) va tim hiéu
thém (33,8%), trong khi ty 1¢ “tin ngay” ¢ murc thap (8,1%).
Tuy nhién, viéc danh gia thong tin van chiu anh hudng
manh tir yéu t6 chi quan nhu “phu hop véi suy nghi”
(52,4%) va “nghe hop Iy (51,0%), cao hon so véi cac tin
hiu xa hoi nhu luot tuwong tac (36,4%) hodc nguodi theo doi
(28,3%) [41, [7].

Trén co s& d6, nghién ctru dé xuét dinh huéng dbi méi
san pham truyén thong gido duc sé theo hudng trai nghiém
- twong tac - phan bién, dong thoi budc dau xay dung mod
hinh 4E (Thu hut - Giai thich - Trai nghiém - M6 rong) nhu
mot khung thiét ké phu hop voi dac diém tiép nhan thong
tin cua hoc sinh trong moi truong s6. Céac nghién clru tiép
theo can tién hanh thuc nghiém su pham dé kiém dinh va
danh gia mirc d6 hiéu qua ciia mo hinh nay trong thuyc tién
giang day.

Nhin chung, nghién ctru cung cdp bang chimg thuc
nghiém va co s¢ dinh hudng cho viée thiét ké ndi dung gido
duc trén TikTok, gop phan nang cao hiéu qua hoc tap va
phat trién nang lyc danh gia thong tin cua hoc sinh trong
bdi canh truyén thong thuat toan hién nay [4].

Loi cam on: Bai béo nay 1a san pham cua dé tai nghién
ctru khoa hoc cép truong ma s6 PHKH2026B-045. Ching
toi xin tran trong cam on sy tai trg cua Truong PH Khoa
hoc, DH Hué cho nghién ctru nay.
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