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Phat trién du lich sang tao trong ky nguyén sb: Co s ly luan va mé hinh nghién ctru
dé xuét Bui Thi Phurang
Xu hwéng phat trién du lich sang tao trong ky nguyén sé va ham y chinh sach cho
Viét Nam Pham Thi Hudng
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Vai trd trung gian clia niém tin sb trong y dinh d&t phong khach san trén cac nén
tang dai ly du lich trc tuyén Tran Chau Kim Hang, Lé Vii Nhu Quynh
Yéu tb thiic day nhan sy doanh nghiép It hanh nhé va vira siv dung cdng nghé trong
van hanh du lich sw kién: Nghién ctru treong hop Cong ty TNHH Canh Cung
L& Tran Hai Dang, Duang Chi Thanh, Phan Thi Chau Tién
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Chién luoc sw nghiép cla théhe z trong nganh du lich va khach san tai Viét Nam
Bui Thi Thai Ha, Trén Thi Phuong Linh, Dang Hoai Nam
Céac nhan tb anh hwéng dén y dinh quay lai clia du khach: Truwong hop diém dén du
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Nang cao hiéu qua st dung Al tai cac khach san cao cap & TP. H5 Chi Minh
Hoang Bui Khué Ta
Anh hwéng clia ndi dung du lich dwgc tao bai Al dén niém tin va y dinh Iwa chon diém
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Tinh xac thywc cdm nhan qua Google Maps: Nghién clru netnography tai Trang An
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Dinh hwéng thiét ké san pham du lich sang tao tai Viét Nam Phan Khoa Diém
Thiét ké trai nghiém du lich da giac quan trong du lich sang tao tai diém dén
théng minh Nguyén Ngoc Linh
Chuyén d&i mo hinh khai thac san phdm du lich tai céc di tich lich st - vén héa: Tl
tham quan thu dong dén trai nghiém sang tao Nguyén Thi Minh Thu
Chanh niém trong méi quan hé gitra trai nghiém da giac quan va trai nghiém du lich
dang nhé Cao D4 Quyén
Anh hwéng tiv trai nghiém ddng sang tao dén y dinh quay lai cta du khach tai cac
diém du lich sinh thai tinh Tay Ninh Nguyén Thi Kim Ngan, Ha Nam Khanh Giao
Dong kién tao trai nghiém da giac quan tai diém dén du lich cdng déng théng minh:
Trwdng hop lang chai Nhon Ly Nguyén Thi Xuan Quynh, Nguyén Van Diing
Chuyén déi xanh trong phat tri&én diém dén du lich Viét Nam
D6 Ngoc My, Pham Tran Triic Vién
Dé xuat md hinh nghién ctvu hé sinh thai “tlr néng trai dén ban an” cho phat trién du
lich bén virng Phan Tran Tuyén
Du lich y t&: Dong Iuc phat trién, rdi ro lam sang va ham y chinh sach Phan Thanh Céng
Phat trién du lich sang tao vé& dém tai TP. Can Tho
Truong Tri Thdng, D6 Quang Huy, Nguyén Van Dd
Vai trd clia bao dién ti trong kién tao hinh anh diém dén du lich sang tao: Trwdng hop
TP. Hb Chi Minh Lé Thi Ngoc Swong
Khoéng cach nang luc ngu6n nhan lyc du lich théng minh tai TP. Hb Chi Minh
Hé Ngoc Minh, L& Thi Ngoc Anh
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Nguyén Quang Vi, Doan Thi Mj Hanh
Vai tro ctia I& hoi dm thuc trong dién giai di san
Tran Van Linh, Nguyén Thi Thanh Thi, Nguyén Thiy Hang
Fine Dining va su kién tao ban séc vin hoa Viét Nam: Gdc nhin tir cac hinh thirc bidu
dat van hoa trong &m thuc Trinh Thi Thy, Bui Bich Phuang
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Phat trién tiém nang dich vu du lich strc khée tai Viét Nam
Nguyén Thi Thanh Théo, Dang Hoai Nam
Trai nghiém da giac quan trong dich vu &n uéng cé yéu t6 van hoa tai diém dén
do thi Tran Thuy Ai Khué
T chat lwong dich vu va sy hai long dén eWOM clia cac nha hang Michelin
Selected & TP. H& Chi Minh Trinh Thuc Nghi, V6 Diic Duy
Trai nghiém cta du khach tai di san kién tric Cham mién Trung Viét Nam: Nghién
clru cac thanh tb Tran Ha My, Nguyén Khanh Nhu, Luong Thi Kim Ngan
Trai nghiém du lich dang nhé thic day truyén miéng tich cwe cta du khach quéc
té tai Ddng béng séng Clru Long Phiing Ai Vi, Vi Nguyén Minh Tri
Téc dong clia cac yéu td dén nang lwc canh tranh diém dén: Nghién ctru tai khu
vurc ven bién tinh Lam Ddng Dinh Kiém, Tran Thanh Toan,
Huynh Van Tai, Doan Hoang Hai, Ha Yén Sang
Nhan thtrc cong dong vé tinh xac thuc cdng chiéng trong du lich tai tinh Dk Lak
Nguyén Cudng Thinh, Lé Thi Thanh Huyén, Cao Vi Linh
Dong séang tao gia tri du lich voi tai Dk Lk trong ky nguyén sb Nguyén Thi Thu
Vai tro cda tai nguyén ban dia trong phat trién du lich sang tao: Trwdng hop Lang
hoa Sa Béc, tinh Déng Thap Nguyén Thi Duan
Céc yéu t6 anh hwdng dén phat trién du lich cong ddng bén virng tai x4 Mudng
Léng, tinh Nghé An Nguyén Thi Thao, Nguyén Trung An
Dé xuat mo hinh phat trién trai nghiém da giac quan tai Cén Chim, tinh Vinh Long
Trinh Minh Chanh, Lé Thi Nhé Tric, Nguyén Diép Phuang Nghi
Téc dong clia cdm nhan tinh bao mat va tinh twong tac dén y dinh tiép tuc st dung
trng dung du lich théng minh tai TP. Hb Chi Minh
Huynh Diép Tram Anh, D6 Kim Anh Thu, Dinh Thanh Thay
Gia tri di san thiéng trong viéc thu hat du khach quéc té dén céc diém du lich tam
linh tai TP. Hué: Nghién ctru truong hop Chuia Thién Mu
Nguyén Dinh D4, Nguyén Trung Kién, Nguyén Chu Yén Lam
Vai trd ctia marketing sb clia co s& lwu trd dbi voi trai nghiém sang tao tai diém
dén thong minh: Nghién ctru trweng hop tai Sa Pa, tinh Lao Cai
Tran Thi Lan Huang, Nguyén Thi Phuong Nga, Lé Phuong Anh
Céc yéu tb tac dong dén y dinh quay lai diém dén cta du khach tai lang Chadm
Chéau Phong, tinh An Giang Nguyén Thanh Ngoc Thach, Pham Thi Anh Thu
Céc thanh tb trong trai nghiém ctia khach hang st dung c&n hé dich vu tai TP. HO
Chi Minh qua danh gia trén Booking.com Nguyén Khanh Nhu,
Tran Ha My, Luang Thi Kim Ngan, Dang Hoai Nam
Khai thac gia tri am thuc & hoi gop phan phat trién du lich tinh Dong Thap
Nguyén Hong Tung
Ké chuyén di san va ky (rc chién tranh trong phat trién du lich di san bén virng tai
Dia dao Cu Chi Truong Bui Bao Linh, Nguyén Thi Luong, Tran Thi Thu Ngan
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Tiéu chuan quan tri ctia ESG va chat lwong thé ché trong thu hit FDI: Kinh nghiém
quéc t& va ham y cho Viét Nam Duang Quéc Quan, Pham Thi Kim Lan
Khuéch tan ICT va tang trwdng kinh t& & Viét Nam giai doan 1996-2024: Cac mau
hinh thwc nghiém Tran Doan Thanh Thanh, Lé Nit Minh Phuang,
Pham Thi Thanh Xuan, Nguyén Thi Mai, Nguyén Thién Tam
N&ng suét lao dong trong nén kinh té thj trwdng dinh huéng xa hoi chi nghia &
Viét Nam hién nay: Nhin ttr géc do kinh té chinh tri Lé Dinh Canh
L'J’ng dung tri tué nhan tao trong doanh nghiép Viét Nam: Co hdi, thach thirc va
giai phap trong béi canh chuyén ddi sé Nguyén Thi Thity Huong
Tac dong nhan thirc vé trach nhiém x& hdi clia doanh nghiép dén l6ng trung thanh
thwong hiéu thong qua niém tin va sw twong tac trén mang xa hoi
Nguyén Thi Bich Nguyén, Nguyén D6 Minh Thu
Nang cao chét lwgng vén tri tué xanh nham thic day déi mai xanh cho khu v
kinh té tw nhan Nguyén Tuan Hiing
N&ng lwong téi tao, FDI va phat thai CO, & chau A: Béng chirng phan vi di¥ liéu bang
Luong Hoang Phuang Thao, Tran Tuan Viét, Nguyén Dinh Dao, Vii Thi Minh Ngoc, Lé Thi Minh Hong
Quan tri ngudn nhan lwc xanh va hiéu qua tai chinh bén vitng clia doanh nghiép:
Co ché tao lap gia tri va dinh hwéng nghién ctru
Nguyén Chi Doan Hanh, Tran Hoang Tric Linh
Chi tiéu cong cho y té, gido duc va phat trién bén virng & ASEAN: Vai tro clia chét
lwgng quan tri cong Nguyén Thi Hoa, Pham Quang Huy
D6i maéi quan ly dich vu chdm séc strc khde st dung bao hiém y té trong bdi
canh moi Nguyén Khanh Thi Lién
Ung dung Al marketing trong thwong mai dién t& Viét Nam: Thuc trang va ham y
quan tri Luu Thi Minh Ngoc, Lé M Hanh, Dang Van Chung, Vi Gia Huy
Mbi quan hé gitka hinh anh diém dén, sw hai long, gia tri cdm nhan va y dinh quay
trd lai cGia khach du lich: Tdng quan nghién ctru
Ngd Van Nhip, Doan Ngoc Phic, Ta Van Thanh
Ly thuyét quan tri cong méi (NPM) va dinh hwéng ap dung quan ly tai chinh tai cac
trwdng dai hoc sw pham cua Viét Nam Bui Diic Nam
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Phaét trién Fintech xanh & Viét Nam: Thuc trang va gii phap Truong Thi Bich
Hiéu quéa hoat déng clia cac ngan hang thwong mai Viét Nam giai doan 2023-2025
Nguyén Xuan Huynh, Nguyén Thi Busi, Vii Trung Nghia
Tac dong ctia chuyén ddi sé dén hiéu qua kinh doanh tai cac ngan hang thwong mai
¢6 phan & Viét Nam Lé Duy
Téc dong clia chuyén déi s6 dén hiéu qua quan tri tai cac ngan hang thwong mai
Viét Nam Nguyén Thanh Cong
Méi quan hé gitra chién lwoc kinh doanh, bao cdo tich hop va gia tri doanh nghiép:
B&ng chirng thwc nghiém tir cac doanh nghiép niém yét Viet Nam
Tran Thi Thanh Thanh
Céac nhan t6 anh hudng dén quyét dinh vay vén cta khach hang ca nhan tai
Sacombank Chi nhanh Binh Dwong L& Cam Tién, Ha Lim Oanh
Ban vé bd chi s6 tdng hop ap dung quan tri rdi ro clia doanh nghiép  TirQuang Phuang
Chuyén ddi sé va hiéu qua hé thdng thong tin ké toan tai doanh nghiép
Vuong Thi Thanh Nhan
Tac dong cla chuyén ddi sb dén hiéu qua cong tac ké toan thué tai cac doanh
nghiép Viét Nam L& Nguyén Bich Tram
Giai phap hoan thién hé thdng kiém soat ndi bo déi v&i hoat dong thu, chi tai don vi
sw nghiép y té cong lap L& Tii Anh, Ngé Anh Tuin
Céac nhan td anh hwdng dén van dung mé hinh ké toan chi phi trén co' s hoat dong
(ABC) tai cac doanh nghiép may khu virc Ddng bang song Clru Long  Nguyén Thi Mj An
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Vai trd clia kinh t& sang tao trong thlic day tang trwdng kinh té&: Kinh nghiém quéc té
va ham y chinh sach cho Viét Nam L& Nguyén Diéu Anh
Mb hinh thué di véi tai sdn ma hoa: Kinh nghiém quéc té va khuyén nghi cho
Viét Nam Pham Thi Tugng Van
Phat trién quan ly gia san va hé sinh thai van phong gia dinh tai trung tam tai chinh
qudc t&: Kinh nghiém Singapore va ham y cho Viét Nam Nguyén Thi Ha Anh
Phat trién tai chinh cho da dang sinh hoc tai Viét Nam: Kinh nghiém quéc té va géc
nhin tlr chuyén gia Trinh Minh Ngoc, Nguyén Thi Hong Thiiy, Lé Ha Thanh
Kinh nghiém quéc t& vé mé hinh lwu ky tai sn sé va van hanh san giao dich vang
gén véi ngan hang thwong mai L& Thanh Huyén, Ngé Quy Bang
Anh hwéng clia nhan thirc ESG dén higu suét bén virng tai cac doanh nghiép san
xuét néng nghiép khu vrc Dong Nam Bo Nguyén Vuong Thanh Long
Yéu tb anh huéng dén van dung ky thuat ké toan quan tri hién dai tai cac doanh
nghiép logistics trén dia ban Béng Nam B Pham Xuan Quang
Anh huwédng cla truyén théng mang xa hoi dén y dinh lwa chon du lich bén vikng:
Trwdng hop nghién ctru khach du lich Gen Y Tran Thi Thanh Xuan, Tran Huyén Trang
Phat trién sw gén két phi chinh thirc gitra cac doanh nghiép trong chudi cung (ng
san xuat: Kinh nghiém & mot sé quéc gia va ham y cho Viét Nam  Nguyén Ngoc Anh,
Pham Thi Xuan Thoa, Mai Minh Thu, Nguyén Ngoc Hién Diéu, Tran Ngoc Anh Thu, Ta Thao Chi
Kinh nghiém phat trién hé thdng logistics clia TP. Singapore va dé xuét cho TP. Ha Noi
Pham Quang Thanh
Vai trd ctia ngudn nhan lyc cdng dong trong phat trién du lich lang nghé sang tao
tai Ha N&i va kinh nghiém tlr Nhat Ban Tran Kim Loan, Pham Thi Nhan
Anh hwéng clia cac nhan té téi hiéu qua chudi cung trng ban I& hién dai nganh hang
thuc phdm tai TP. Ha Noi Nguyén Thi Thanh Huyén
M6 hinh nghién ctru cac yéu té anh hwdng dén y dinh vay vén clia khach hang tai
Quy Hb tro phat trién hop tac xa TP. Ha Noi L& Thu Hanh, Nguyén Thu Nga
Yéu tb anh huéng dén quyét dinh dau tw trén thj truong chivng khoan Viét Nam:
Bang chirng tir sinh vién cac trwdng dai hoc tai TP. H6 Chi Minh
Vii Ngoc Khanh Linh, Vo Diic Duy
Tac dong ctia cdm nhan gid tri xanh va su thich thi dén y dinh mua thuc phdm xanh
clia nguwdi dan TP. H5 Chi Minh: Vai trd trung gian cta niém tin xanh
Nguyén Thi Ngoc Duyén
Nang cao chétlwong dich vu va trai nghiém ngwdi thu hwéng tai cac co sé bao tro xa hoi
cong lap & TP. Hb Chi Minh Tran Hitu Tuong, D6 Thé Thing
Phat trién céng nghiép tinh Bac Ninh trong bbi canh méi: Cac nhan tb tac dong va
hamy Nguyén Manh Hing
Céc yéu té anh huwéng dén hiéu qua hoat dong clia doanh nghiép tai tinh Khanh Hoa
Doan Thi Chuyén, D6 Van Ly
Anh hwéng clia hoat dong quan Iy rii ro dén hiéu suét chudi cung rng: Bang chirng
tlr cac doanh nghiép tai TP. Ddng Nai Nguyén Thi Bach Tuyét
M6 hinh nghién ctru cac yéu td anh hwdng dén y dinh du lich Phi Quéc cia du
khach ni dia Pham Long Chéu, Duong Xuan Cudng
Céc yéu td anh hudng dén hoat dong xuét khau bén viing tai Cong ty Cb phan Dét May
29/3, TP. Ba Nang Tran Thi Giang, Duong Thi Tuyét
Xay dwng mé hinh céc yéu tb tac dong dén y dinh khdi nghiép cua sinh vién tai tinh
Dak Lak V6 Minh Diic, Pham Kim Loan
Chi s6 kinh té& di san va bay sinh ké thap tai Lang gébm Phu Lang: Ham y chinh sach
phat trién bén virng Lé Hai Ha
Thué TP. Ha Noi: Cac giai phap gitip doanh nghiép g& “nit that’ ma sb thué treo,
tranh hé luy phap ly Trung Kién
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KHUECH TANICT VA TANG TRUONG KINH TE' 0 VIET NAM
GIAI BOAN 1996-2024: CAC MAU HINH THUC NGHIEM

TRAN DOAN THANH THANH', LE NI MINH PHUONG?, PHAM THI THANH XUAN?,
NGUYEN THI MAI*, NGUYEN THIEN TAM®

Toém tat
Nghién ctru nhén dién céc méu hinh thuc nghiém dai han vé khuéch tan két néi céng nghé théng tin va
truyén théng (ICT) va téng trudng kinh té Viét Nam giai doan 1996-2024. D liéu tir World Development
Indicators (WDI) gém 29 quan sét hdng ndm; bang réng cé dinh c6 23 quan sét. Nghién ciru két hop
théng ké mé ta, so sanh giai doan, xay dung 2 chi s6 ICT téng hop, phén tich twong quan Pearson va
Spearman véi hiéu chinh Holm, cung kiém dinh xu hwéng Mann-Kendall hiéu chinh Hamed-Rao va dé
déc Sen. Két qua cho thdy, GDP thuc binh quan dau ngudi ting hon 4 Ian trong toan ky; ty 16 st dung
Internet dat 84,15% dén sb vao ndm 2024, trong khi thué bao di déng vuwot 100 thué bao/100 dén twr
n&m 2009 va bang réng cé dinh dat 23,71 thué bao/100 dén vao ndm 2024. Nghién ctru xéc dinh 4 méu
hinh néi béat: (i) khuéch tén ICT da tbc do voi cac quy dao khéc biét gitka Internet, di dong va béng rong
cé dinh; (i) phén ky gitra di déng va béng réng c6 dinh sau dinh méat do thué bao di déng ndm 2014; (iii)
chura c6 bang ching théng ké 6n dinh vé méi lién hé déng thoi gitra thay doi két néi ICT va téng truéng
GDP héng nam va (iv) két qua do luong ICT phu thudc vao cau phén va phu’cmg phép téng hop. Cac
két qua cung cép duong co s& da/ han cho viéc theo déi riéng céc 16p két nbi s6 va nhan manh sw cén
thiét phai bé sung céc chi béo vé chét luong, khd ndng chi trd va chiéu sau st dung. Tuy nhién, céc
phét hién mang tinh mé té va khéng duoc dién gidi nhw bdng ching vé quan hé nhan qua.

Tl khéa: Khuéch tan két ni ICT, méu hinh thuc nghiém dai han, phan tich xu hutng, téng trudéng kinh té
Ma phan loai JEL: C70; C22; 033; 047

ICT DIFFUSION AND ECONOMIC GROWTH IN VIET NAM DURING 1996-2024: EMPIRICAL
PATTERNS

Abstract

This study identifies long-term empirical patterns in the diffusion of information and communication technology
(ICT) connectivity and economic growth in Viet Nam during 1996-2024. Data from the World Development
Indicators (WDI) comprise 29 annual observations, while fixed broadband data cover 23 observations. The
study combines descriptive statistics, period comparisons, the construction of two composite ICT indices,
Pearson and Spearman correlation analyses with Holm adjustment, and the Hamed-Rao-adjusted Mann-
Kendall trend test with Sen’s slope estimator. The results show that real GDP per capita increased more
than fourfold over the entire period; Internet use reached 84.15% of the population in 2024, while mobile
subscriptions exceeded 100 subscriptions per 100 inhabitants in 2009, and fixed broadband reached 23.71
subscriptions per 100 inhabitants in 2024. Four major patterns are identified: (i) multi-speed ICT diffusion,
with distinct trajectories across Internet use, mobile subscriptions, and fixed broadband; (ii) divergence
between mobile and fixed broadband following the peak in mobile subscription density in 2014; (i) no
stable statistical evidence of a contemporaneous relationship between annual changes in ICT connectivity
and GDP growth; and (iv) ICT measurement results depend on the components and aggregation methods
employed. These findings provide a long-term baseline for monitoring different layers of digital connectivity
separately and highlight the need to incorporate indicators of quality, affordability, and depth of use. However,
the findings are descriptive and should not be interpreted as evidence of causal relationships.

Keywords: ICT connectivity diffusion, long-term empirical patterns, trend analysis, economic growth
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