WNH TE o

00
5 {
2

Y, RADE
d(\o " ~ —
— > m £ . O\
P . 4 L \ g L »‘f»:‘
A “
an
w lute of Irevotion and

PROCEEDINGS OF THE INTERNATIONAL
SCIENTIFIC CONFERENCE

POLICY ON DIGITAL SOCIETY
DEVELOPMENT AND GOVERNANCE:
THEORY AND INTERNATIONAL PRACTICE

=
LABOUR PUBLISHING HOUSE
Ha Noi - 2026




PROCEEDINGS
OF THE INTERNATIONAL SCIENTIFIC CONFERENCE

POLICY ON DIGITAL SOCIETY
DEVELOPMENT AND GOVERNANCE:
THEORY AND INTERNATIONAL PRACTICE

LABOUR PUBLISHING HOUSE
Ha Noi - 2026



BAN CHI PAO

(Ban hanh theo K& hoach sé 2138/KH-DHKTQD ngay 17 thang 9 nim 2025 va Quyét
dinh s 1441/QD-PHKTQD ngay 16 thang 09 nim 2025 vé viéc thanh 1ap BTC Hoi
thao khoa hoc qudc té nam 2025)

T Ho va tén Pon vi/Chire vu Nhiém vu

1 | GS.TS. Nguyén Thanh Hiéu Ph6 Giam déc Trudng ban

GS.TS T6 Trung Thanh Trudéng phong QLKH Pho Truong Ban

3 | TS. Trinh Mai Van Phé Truong phong QLKH | Uy vién thuong truc

DPHKTQD moi:
Vién t(ué'ng, Vién Chinh
sach, D61 mad1 va Khoa hoc 7
4 | PGS. TS. D6 Huong Lan Lién nganh, Truong Pai hoc Uy vién

Khoa hoc Xa hdi va Nhan

van

(Danh sdch gom 04 nguwoi)

BAN TO CHUC

(Ban hanh theo Ban hanh theo K& hoach s6 2138/KH-DHKTQD ngay 17 thang 9 nim
2025 va Quyét dinh s 1441/QD-DHKTQD ngay 16 thang 09 nim 2025 vé viéc thanh
1ap BTC Hdi thao khoa hoc qudc t& nim 2025)

T Ho va tén Pon vi/Chirc vu Nhiém vu
3 Chu tich Hoi dong khoa hoc va q

1 | GS.TS. Tran Tho Dat da0 tao, DH Kinh t5 Quéc dan Trudng ban

2 | TS. Trinh Mai Van Ph6 Truong phong QLKH Ph6 Trudng ban

3 | ThS. B6 Thu Ha Phong K¢ toan tai chinh Uy vién

4 | TS. Pham Sy Long Pho Trudéng phong HTQT Uy vién

5 | TS. Bui btc Diing Trudng phong Tong hop Uy vién

6 | TS. Vil Trong Nghia Truong phong Truyén thong Uy vién

A AL L Giam d6c TT Ung dung yn

7 | TS. LéViét Thay CNTT Uy vién

8 | ThS. BUi Huy Hoan Phong QLKH Uy vién
DPHKTQD moi:

Vién truong, Vién Chinh
x sach, Poi mai va Khoa hoc DPong Trudng
9 | PGS. TS. D6 Huong Lan Lién nganh, Truong Pai hoc ban
Khoa hoc Xa hoi va Nhan van ‘
10 | PGS.TS. Lé Manh Hung Hiéu tru’orng, qung Pai hoc DPong Truong
Cong doan ban
. Vién nghién ciru nhan khau o n
11 | PGS.TS. Marlina Khramova hoc, LB Nea Uy vién




TT Ho va tén Pon vi/Chirc vu Nhiém vu
12 | GS.TS. Vién sy Sergei Riazantsev | Mahidol University Thai Lan Uy vién
13 | PGS. TS. Vii Thi Kim Anh Truong phong QLRH&TTIL, |y i
Truong Pai hoc Cong doan
14 | TS. Vi Van Chit Vien truong Vien Kinh €, Van | g e
hoa va Xa hoi so

(Danh sach gom 14 ngwoi)

BAN BIEN TAP VA BAN THU KY
(Ban hanh theo Ké hoach s6 2138/KH-DHKTQD ngay 17 thang 9 nim 2025 va Quyét
dinh s 1441/QD-PHKTQD ngay 16 thang 09 nim 2025 vé viéc thanh lap BTC Hoi
thao khoa hoc quéc té nim 2025)

TT Ho va tén Pon vi/Chirc vu Nhiém vu
3 Chu tich Hoi dong khoa hoc va :
1 | GS.TS. Tran Tho Dat dio tao, DH Kinh  Quéc dan Truong ban
2 | GS.TS TG Trung Thanh Truong phong QLKH Pho Trudng ban
Vién truong, Vién Chinh
x sach, P6i mai va Khoa hoc . ,
3 | PGS. TS. b6 Huong Lan Lién nganh, Truong Pai hoc Pho6 Trudng ban
Khoa hoc Xa héi va Nhan van
4 | TS. Trinh Mai Van Pho Truéng phong QLKH Uy vién
N Pho Vién trudng Vi’én ‘ghuong 7
5 | TS. Nguyén Bich Ngoc mai va Kinh té quoc t¢, bPH Uy vién
KTQD
x . Truong Kinh doanh, Dai hoc S
6 | TS. Nguyen Ngoc Diép Kinh t& Quéc dan Uy vién
£ Truong Kinh doanh, Pai hoc ) en
7 | TS. Truong Tuan Anh Kinh t& Quéc dan Uy vién
8 | TS. Pham Sy Long Phong Hop tac Quéc té Uy vién
R Truong Kinh doanh, Pai hoc " a
9 | TS. Mai Thé Cudng Kinh t& Quéc dan Uy vién
Vién trudng, Vién Kinh té va
10 { PGS.TS. Bui Thi Ly Kinh doanh quoc t€, Truong Uy vién
DPai hoc Ngoai thuong
11 | TS. Tran Thi Thanh Thay | Truong Pai hoc Ngoai thuong Uy vién
12 | ThS. Nguyén Chi Diing Phong Quan 1y Khoa hoc Uy vién — Thu ky

(Danh sach gom 12 nguo)




TO TRQ LY

TT Ho va tén Pon vi/Chirc vu Nhiém vu
1 | ThS. P Minh Long Trllj:g?lgg})gil_}i) l: %gg;cl{(’)én T6 truong
2 | ThS. Nguyén Ngoc Linh Trig?lgngiL}i) t'f;‘g;(l{éan Thanh vién
3 | CN. Ding Hoang My Linh Trzgggngi"g: f:‘g;('i‘(’)én Thanh vién
4 | Nguydn Thi Khanh Linh | D& hz;g%il?‘l’glgﬁ Cong Thanh vién
5 | Nguyén Kim Théao Truong Pai hoc Ngoai thuong Thanh vién

(Danh sach gom 05 nguoi)




TABLE OF CONTENTS
FOREWORD 1

FROM E-GOVERNMENT TO DIGITAL SOCIETY: SHAPING THE NEXT
GENERATION OF GOVERNANCE MODELS 3

Le Manh Hung
Trade Union University

THE CONCEPTS AND ANALYTICAL APPROACHES IN DIGITAL SOCIAL
GOVERNANCE POLICY STUDIES 22

Do Huong Lan & Dang Thuy Ha

The Institute of Innovation and Digital Transformation,
University of Finance and Marketing, Ho Chi Minh

VIETNAM'S HIGHER EDUCATION SYSTEM'S DIGITAL TRANSFORMATION:
PROSPECTS AND DIFFICULTIES GLEANED FROM GLOBAL EXPERIENCES 29

Duong Thi Thanh Xuan
Trade Union University

DIGITAL SOCIETY GOVERNANCE POLICIES: COMPARATIVE EXPERIENCES
AND IMPLICATIONS FOR DEVELOPING COUNTRIES 48

Dam Thi Hien

Academy of Policy and Development, Hanoi

Vu Thi Kim Anh

Trade Union University

DUNNING-KRUGER EFFECT IN THE ERA OF GENERATIVE Al 66
Nguyen Phuc Quan

Dong A University, Da Nang

LINKING INNOVATION CAPABILITY, DATA GOVERNANCE, AND
TECHNOLOGICAL INFRASTRUCTURE TO BUSINESS GOVERNANCE AND
PERFORMANCE: A CONCEPTUAL FRAMEWORK 78

Nguyen Nhat Tan

Faculty of Business Administration, Ho Chi Minh City University of Foreign Languages -



Information Technology

DEVELOPING DIGITAL SOCIETY FROM THE PERSPECTIVE OF PUBLIC
ADMINISTRATION AND MODERN SOCIAL MANAGEMENT 96

Do My Dung

Faculty of Banking and Finance, University of Economics - Technology for Industries

MODEL FOR ASSESSING DIGITAL CITIZENS’ PARTICIPATION BEHAVIOR: AN
APPROACH BASED ON THE THEORY OF PLANNED BEHAVIOR (TPB) 105
Nguyen Thi Thu Huong

University of Economics - Technology for Industries

BUILDING A THEORETICAL MODEL OF DIGITAL SOCIETY BASED ON
STRUCTURAL-FUNCTIONAL PERSPECTIVE 117

Pham Thanh Thao & Nguyen Thi Thu Huong
University of Economics - Technology for Industries

ENHANCING DIGITAL ECONOMIC GOVERNANCE THROUGH THE
DIALECTICAL CONTRADICTION BETWEEN DIGITAL PRODUCTIVE FORCES
AND DIGITAL RELATIONS OF PRODUCTION IN VIET NAM 131

Hoang Tuan Anh, Le Tien Dat
Academy of Finance

ADAPTIVE GOVERNANCE IN THE DIGITAL SOCIETY: AFRAMEWORK FOR
BREAKTHROUGH DEVELOPMENT IN EMERGING ECONOMIES 151

Pham Thi Mai Lien
Trade Union University

FROM CROSS-OWNERSHIP TO DATAPOWER: A LEGAL FRAMEWORK FOR
CYBERSECURITY, PRIVACY, AND DIGITAL ETHICS 165

Tran Nguyen Phuoc Thong
Van Hien University

BUILDING VIETNAM’S LEGAL FRAMEWORK FOR DIGITAL SOCIETY
GOVERNANCE: EXPERIENCES FROM THE EU, SINGAPORE, AND SOUTH
KOREA 188

Nguyen Ngoc Phuong Dinh

University of Economics, Ho Chi Minh City



Huynh Phan Nhu Ngoc
Lac Hong University

REFORMING THE LEGISLATIVE PROCESS IN VIETNAM IN THE CONTEXT OF
DIGITAL TRANSFORMATION: LEGAL FRAMEWORK, CURRENT PRACTICE,
AND DIRECTIONS FOR IMPROVEMENT 206

Pham Thi Hang & Nguyen Hoang Anh

Faculty of Fundamental Sciences, Dong Nai University of Technology
Nguyen Tran Kieng

People’s Committee of Binh Chuan Ward, Thuan An City

Dang Thi Ngoc Lan

Thu Dau Mot University

ASSESSING THE LEGAL LANDSCAPE AND DEVELOPING POLICY
RECOMMENDATIONS FOR THE INTEGRATION OF TRADITIONAL BANKING
AND DECENTRALIZED FINANCE (DeFi) IN VIETNAM 218

Huy Nguyen Mac Gia

School of Business Information Technology, University of Economics Ho Chi Minh City
Nghi Le Gia & Hai Be Ngoc

School of Banking, University of Economics Ho Chi Minh City

IDENTIFYING THE LEGAL FRAMEWORK FOR OPEN DATA IN DIGITAL
GOVERNANCE IN VIETNAM: INTERNATIONAL LESSONS AND POLICY
IMPLICATIONS 235

Nguyen Ngoc Chau Anh
Hue University of Law

LEGAL FRAMEWORK FOR THE INTEGRATION OF Al IN COMMERCIAL
MEDIATION: LESSONS FROM CHINA AND POLICY DIRECTIONS FOR 250

Lam Bao Anh
Industrial University of Ho Chi Minh City

CRYPTO ASSET LAW - EXPERIENCE OF JAPAN, SINGAPORE AND
SUGGESTIONS FOR VIETNAM 268

Khuong Thi Ha Linh, Dinh Thai Gia Bao, Pang Khanh Le, Nguyen Van Phuong, Doan



Phuong Tu
Faculty of Law, School of Economics and Public Administration,
National Economic University

ANALYZING DIGITAL LAND MANAGEMENT POLICIES IN ESTONIA AND
FINLAND: FOUNDATIONS FOR VIETNAM’S DIGITAL GOVERNMENT 278

Mai Hoai Dan
University of Finance — Marketing

GREEN SPACES AND MENTAL HEALTH IN THE DIGITAL AGE: EVIDENCE AND
POLICY RECOMMENDATIONS 293

Lam Thi Le
University of Science and Education, University of Da Nang

INTERNATIONAL EXPERIENCES IN DATA POLICY AND DIGITAL
GOVERNANCE TO SUPPORT SMES IN CROSS-BORDER
MARKET EXPANSION 310

Le Huu Phuoc
Academy of Public Administration and Governance

DIGITAL ACCESSIBILITY IN THE PUBLIC SECTOR: WCAG 2.1 AND DESIGN
SYSTEM COMPLIANCE ON VIETNAM’S GOVERNMENT SERVICE PORTALS 328

Nguyen Thi Phuong
Da Nang Architecture University

THE DIGITAL NATIVE AND THE STATE: INTERNATIONAL INSIGHTS FOR
ENGAGING GEN Z IN VIETNAM 339

Nguyen Dang Khoa
University of Economics, Ho Chi Minh City

ELECTRONIC CITIZEN WALLET IN VIETNAM: DEVELOPMENT DIRECTIONS
BASED ON AN ANALYSIS OF VNEID'S EXPERIENCE 352

Nguyen Dang Khoa, Nguyen Hoang Bao Tran & Ly Khiet My
University of Economics, Ho Chi Minh City

THE IMPACT OF DIGITAL TRANSFORMATION ON TOURISTS’ CO-CREATION
BEHAVIOR: A PERSPECTIVE OF DIGITAL SOCIETY AND RESPONSIBLE



CONSUMPTION 368
Tran Thu Huong

Dong Nai Technology University

Do Hien Hoa

Industrial University of Ho Chi Minh City

Le Quoc Hong Thi

Sai Gon University

STRENGTHENING PERSONAL INCOME TAX ADMINISTRATION FOR BUSINESS
ON TIKTOK SHOP: A LEGAL PERSPECTIVE 387

Nguyen Van Manh, Tran Phuc Nha Mil & Vo Kim Tho
Binh Duong University, Ca Mau Campus

SOCIOTECHNICAL GOVERNANCE FOR DIGITAL MODERATION: A NEW
APPROACH TO REDUCING THE IMPACT OF TECHNOLOGY 403

Pham Duc Dang & Vu Thi Hanh Tam
Faculty of Economics - Management, Dong Nai Technology University

ARTIFICIAL INTELLIGENCE AND USER DATA GOVERNANCE IN
E-COMMERCE 420

Pham Duc Dang, Vu Thi Hanh Tam & Nguyen Thi Lam
Faculty of Economics - Management, Dong Nai Technology University

HUMAN-CENTERED DIGITAL TRANSFORMATION MODEL: ACASE STUDY OF
ESTONIA AND LESSONS FOR VIETNAM 436

Hoang Tuan Nhat
Ho Chi Minh City College of Economics

DIGITAL LEADERSHIP AND EMPLOYEE INNOVATIVE BEHAVIOR: THE
MEDIATING ROLE OF AFFECTIVE COMMITMENT IN THE DIGITAL SOCIETY
CONTEXT 450

Cuong Tran Thi
National Economics University

Ngoc Tran Hoang Bao



Can Tho University

THE DIGITAL SOCIETY IN THE ERA OF GLOBAL DIGITAL
TRANSFORMATION: STRUCTURE, DYNAMICS AND IMPLICATIONS FOR
SOCIO-ECONOMIC GOVERNANCE 468

Nguyen Thi Thanh Ha
Dalat College

INNOVATION AND CREATIVITY GOVERNANCE IN THE PUBLIC SECTOR:
INTERNATIONAL EXPERIENCES AND DEVELOPMENT DIRECTIONS FOR
VIETNAM 484

Nguyen Tran Ba

The People’s Committee of Huong Tra Ward, Hue City
Nguyen Thi Phuong Thao

School of Hospitality and Tourism, Hue University

DEVELOPING DIGITAL GOVERNMENT IN THE DIGITAL ERA: POLICY
PATHWAYS TOWARD SMART GOVERNMENT IN VIETNAM 500

Nguyen Duc Nhat Anh
National Economics University

ANALYSIS OF THE DIGITAL TRANSFORMATION INDEX OF PROVINCES AND
CENTRALLY GOVERNED CITIES IN VIETNAM 522

Nguyen Duc Nhat Anh, Hoang Dinh Chien, Tran Thi Thuy Linh, Pham Le Cam Tu & Truong
Mai Anh

National Economics University

THE IMPACT OF FINANCIAL WELL-BEING ON EMPLOYEES’ INTENTION
TO QUIT: THE MEDIATING ROLE OF BURNOUT 543

Cuong Tran Thi

National Economics University
Thanh Vo Phuc Truong

Can Tho University

CORPORATE SOCIAL RESPONSIBILITY IN THE DIGITAL ERA:
TRANSFORMATION, CHALLENGES, AND LEGAL IMPLICATIONS FOR



VIETNAM 558
Nguyen Thi Quy & Nguyen Hoang Anh
Faculty of Fundamental Sciences, Dong Nai University of Technology

INSTITUTIONAL STRUCTURE AND COORDINATION CAPACITY IN DIGITAL
SOCIAL GOVERNANCE: EVIDENCE FROM E-GOVERNMENT DEVELOPMENT
IN THE ASIA-PACIFIC REGION 573

Lai Nam Tuan
Ho Chi Minh City University of Law

PERFECTING THE DIGITAL SOCIAL GOVERNANCE MODEL IN VIETNAM’S
NATIONAL DIGITAL TRANSFORMATION PROCESS 597

Do Ngan Huong
Faculty of Human Resource Management, Trade Union University

TOWARDS A LEAN GOVERNMENT IN VIETNAM: CONCEPTUAL FRAMEWORK,
INTERNATIONAL EXPERIENCES, AND LEGAL IMPLICATIONS 619

Nguyen Hoang Anh

Faculty of Fundamental Sciences, Dong Nai University of Technology
Nguyen Phuong Anh

Dong Nai University

THE ROLE OF STATE ADMINISTRATIVE AGENCIES IN PROMOTING DIGITAL
SOCIETY IN DONG NAI PROVINCE, VIETNAM 633

Nguyen Thi Huong

Faculty of Cultural Industries, Thu Dau Mot University

SUSTAINABLE DIGITAL SOCIAL GOVERNANCE IN VIETNAM 657
Tran Dang Khoa

Vinh Long Museum

Nguyen Thi Thu Nhi

Academy of Politics Region Il

ENHANCING DIGITAL LITERACY AND BRIDGING THE DIGITAL DIVIDE:
POLICY EXPERIENCES AND LESSONS FROM CHINA 670



Nguyen Thi Khanh Linh, Dang Do Huyen Trang, Pham Thi Huong Giang, Nguyen Thi Kieu
Trinh & Do Hien Anh

University of Science and Technology Beijing
Tran Tuan Linh

Dresden University of Technology

Tran Tuan Anh

POLICIES FOR ATTRACTING AND MANAGING DIGITAL NOMADS:
INTERNATIONAL EXPERIENCES AND IMPLICATIONS FOR VIETNAM 689

Tran Tuan Anh Nguyen Thi Khanh Linh, Dang Do Huyen Trang, Pham Thi Huong
Giang,Nguyen Thi Kieu Trinh & Do Hien Anh

University of Science and Technology Beijing
Tran Tuan Linh
Dresden University of Technology

DEVELOPING DIGITAL HUMAN RESOURCES FOR A CREATIVE AND
SUSTAINABLE ECONOMY: LESSONS FROM DEVELOPED COUNTRIES AND
IMPLICATIONS FOR VIETNAM 707

Luong Thi Quynh Mai & Tran Thi Hong Lam
College of Economics, Vinh University

THE ROLE OF DIGITAL TRANSFORMATION IN SUSTAINABLE RURAL
DEVELOPMENT: A CASE STUDY OF YEN HOASMART VILLAGE, NINH BINH
PROVINCE 721

Luong Nguyet Anh, Duong Minh Giap, Nguyen Thi Thu Ha & Dinh Quang Hai
Thuongmai University

DETERMINANTS OF FINTECH ADOPTION IN VIETNAM: THE MODERATING
ROLE OF GOVERNMENT SUPPORT IN THE RELATIONSHIP BETWEEN TRUST
AND USER ADOPTION 744

Thanh Vo Phuc Truong
Can Tho University
Cuong Tran Thi

National Economics University



DIGITAL SOCIAL GOVERNANCE IN THE AGE OF ARTIFICIAL INTELLIGENCE:
INTERNATIONAL EXPERIENCES AND POLICY IMPLICATIONS FOR VIETNAM

767
Huynh Thi Bich Suyen, Nguyen Thi To Quyen, Mai Tan Phat & Nguyen Hoang Sang
School of Political and Social Sciences, University of Economics Ho Chi Minh City
SUSTAINABILITY CHALLENGES OF VIETNAM’S GIG ECONOMY IN THE
DIGITAL SOCIETY: EVIDENCE FROM THE SUSTAINABILITY WINDOW
FRAMEWORK 789

Vu Thi Tuyet Mai, Pham Thu Thuy, Nguyen Thu Hang, Nguyen Van Tai & Nguyen Thi Huong
Dung

Faculty of Development and Planning National Economics University

DIGITAL GOVERNANCE FOR IMPROVED PUBLIC SERVICE DELIVERY: THE
ROLE OF TRANSPARENCY, ACCOUNTABILITY, AND DATA-DRIVEN DECISION-
MAKING 810

Tran Duy Hung

Flinders University

Tran Thi Cuong

National Economics University

THE DIGITAL ECONOMY'SECOSYSTEM AND ITS DEVELOPMENT IN VIETNAM
831

Tran Thi Lan Huong & Tran Thi Thuy Hang
National Economics University

DIGITAL SOCIETY DEVELOPMENT POLICY IN RUSSIA: MODELS, PILLARS
AND IMPLICATIONS FOR VIETNAM 841

Tran Thanh Thuy
Binh Duong University, Ca Mau Campus

HIGHER EDUCATION INNOVATION IN VIETNAM PEOPLE’S ARMY
ACADEMIES AND OFFICER SCHOOLS IN THE DIGITAL ERA 862

Le Van Nam & Nguyen Duc Loc

Military Technical Academy, Vietnam



DIGITAL TRANSFORMATION - LESSONS FROM DENMARK 881
Nguyen Thi Huong
National Academy of Education Management, Vietnam

INTEGRATING CORPORATE SOCIAL RESPONSIBILITY AND DIGITAL
GOVERNANCE: TOWARD A SUSTAINABLE BRANDING FRAMEWORK FOR
VIETNAMESE HOSPITALITY BRANDS 893

Tran Thu Huong

Faculty of Tourism, Van Lang University

Do Hien Hoa

Faculty of Commerce and Tourism, Industrial University of Ho Chi Minh City
Le Quoc Hong Thi

Faculty of Management, Sai Gon University

BUILDING ACITIZEN - CENTRIC DIGITAL SOCIETY: APRODUCTION
FUNCTION APPROACH AND POLICY IMPLICATIONS FOR VIETNAM 918

Hoang Van Hoan

Ho Chi Minh National Academy of Politics
Hoang My Nguyen Trang

College of Arts and Science, VinUniversity

BUILDING DIGITAL CULTURE IN THE MANAGEMENT OF SOCIAL BEHAVIOR
IN CYBERSPACE IN VIETNAM TODAY 942

Ly Hoang Nam

Party Committee of Long Binh Ward, Ho Chi Minh City

Nguyen Thi Quynh Nhu

Faculty of Culture and Development, Academy of Politics Region Il

COMPARATIVE ANALYSIS OF DIGITAL SOCIETY POLICIES BETWEEN
VIETNAM AND SINGAPORE: LESSONS FOR POLICY DEVELOPMENT 959

Vu Phuong Thu
Faculty of International Economics, National Economics University

THE DIGITAL DIVIDE AND DIGITAL INEQUALITY: CHALLENGES IN THE



DEVELOPMENT OF A DIGITAL SOCIETY IN VIETNAM 998
Nguyen Duc Vinh
University of Economics Ho Chi Minh City

THE ROLE OF DIGITAL TRANSFORMATION IN THE CONSTRUCTION AND
DEVELOPMENT OF ADIGITAL SOCIETY IN VIETNAM TODAY 1011

Nguyen Trung Nghi
Faculty of Philosophy, University of Social Sciences and Humanities Ho Chi Minh City

ARTIFICIAL INTELLIGENCE IN SMART WATER SOLUTIONS: AKNOWLEDGE
MAPPING OF TRENDS AND THEMES 1027

Nguyen The Anh

Faculty of Business Administration, Industrial University of Ho Chi Minh City
Ho Tien Dung, Le Thi Kim Hoa & Nguyen Ngoc Long

Faculty of Business Administration, University of Economics Ho Chi Minh City

THE ROLE OF INNOVATION, DATA, AND TECHNOLOGY IN DIGITAL SOCIAL
GOVERNANCE: THEORETICAL FRAMEWORK, OPERATIONAL MECHANISMS,
AND POLICY IMPLICATIONS FOR VIETNAM 1052

Le Thi Bich Phuong & Nguyen Thi Hong Thuy
Trade Union University

DIGITALIZATION, PRIVATE INTERNATIONAL LAW AND STATE
GOVERNANCE: INTERNATIONAL EXPERIENCES AND POLICY
RECOMMENDATIONS FOR VIETNAM 1069

Ngo Quoc Chien

Faculty of Law, Foreign Trade University

Nguyen Duc Vinh

Foreign Trade University, Ho Chi Minh city Campus

VIETNAM’S DATA PROTECTION POLICY UNDER THE UNCTAD: FRAMEWORK:
A COMPARATIVE ANALYSIS WITH INDIA 1086

Cao Thi Hong Vinh, Vu Thi Cam Anh, Dao Duy Thai & Trinh Nam Anh
Foreign Trade University, Hanoi

ONLINE DISPUTE RESOLUTION IN INSOLVENCY: COMPARATIVE INSIGHTS



AND POLICY IMPLICATIONS FOR VIETNAM 1110
Ly Vuong Thao
Faculty of Law, Foreign Trade University

DIGITAL LITERACY AS THE FOUNDATIONAL COMPETENCE OF DIGITAL
CITIZENSHIP EDUCATION: ACOMPARATIVE STUDY BETWEEN VIETNAM AND
SOUTH KOREA 1128

Vo Ha Vy, Lé Khanh Duong, Bui Ha Linh
Foreign Trade University

Tran Vii Trung

School of Economics and International Business,

Foreign Trade University

APPLYING THE OECD GOING DIGITAL INTEGRATED POLICY FRAMEWORK
(GDIPF) TO ASSESS VIET NAM’S DIGITAL TRANSFORMATION POLICIES

1154
Cao Thi Hong Vinh, Tran Hieu Gia Khanh, Le Thanh Huyen & Trinh Nam Anh
Foreign Trade University, Ha Noi
PRIVACY RIGHTS IN THE DIGITAL SOCIETY: CHALLENGES AND POLICY
RECOMMENDATIONS FOR VIETNAM 1174

Tran Cam Nhung
University of Social Sciences and Humanities, Hanoi

CROSS-BORDER TRANSFER OF PERSONAL DATA: ACOMPARATIVE STUDY OF
REGULATORY FRAMEWORKS IN VIETNAM AND CHINA 1189

Dao Kim Anh, Nguyen Thu Hien & Nguyen Anh Quan
Faculty of Law, Foreign Trade University

THE APPLICATION OF ARTIFICIAL INTELLIGENCE IN THE DEVELOPMENT
OF ADIGITAL SOCIETY 1213

Dang Thu Trang
Faculty of Banking and Finance, University of Economics - Technology for Industries

DIGITAL SOCIAL MANAGEMENT IN EDUCATION, HEALTH, AND LABOR —
EMPLOYMENT SECTORS 1223



Dang Thu Trang & Do My Dung
Faculty of Banking and Finance, University of Economics - Technology for Industries

SOUTH KOREA’S PORTALS SUPPORTING INNOVATION BUSINESS IDEAS AND
POLICY IMPLICATIONS FOR THE INNOVATION CENTER IN HANOI, VIET
NAM 1232

Nguyen Van Bao

University of Finance and Marketing
Nguyen Quoc Dung

Diplomatic Academy of Vietnam, Hanoi

PROTECTING PERSONAL DATA IN THE CONTEXT OF DIGITAL
TRANSFORMATION THROUGH ARTIFICIAL INTELLIGENCE TRAINING IN
VIETNAM 1250

Nguyen Hoang Ngan & Tran Thi Hong Nhung
Hanoi Law University

ELECTRONIC IDENTIFICATION POLICIES IN BUILDING A DIGITAL SOCIETY:
A COMPARISON OF VNEID WITH SINGPASS, MYKAD, AND EIDAS AND
IMPLICATIONS FOR VIETNAM TOWARD 2035 1271

Pham Nhu Quynh & Hoang Lan Huong
Academy of Finance, Hanoi

DIGITAL SOCIAL GOVERNANCE POLICIES IN THE HALAL ECONOMY:
MALAYSIA’S EXPERIENCE AND POLICY IMPLICATIONS FOR VIETNAM 1285

Tran Thi Thanh Huyen
University of Languages and International Studies, VNU Hanoi

THE ROLE OF INNOVATION, DATA AND TECHNOLOGY IN DIGITAL SOCIAL
GOVERNANCE IN VIETNAM 1298

Doan Thanh Binh & Truong Ngoc Bao Dung
National Economics University

DIGITAL SOCIETY POLICY AND GOVERNANCE IN SMART AND SUSTAINABLE
TOURISM: THEORETICAL FOUNDATIONS AND INTERNATIONAL
EXPERIENCES 1309



Vu Minh Phuong Tra
Faculty of Hospitality and Tourism, Thuong Mai University

STRUCTURE, DRIVERS, AND INFLUENCING FACTORS IN THE FORMATION OF
THE DIGITAL SOCIETY 1328

Tran Xuan Huy

University of Economics - Technology for Industries

BALANCING STRATEGIC Al INNOVATION AND ENHANCED VERTICAL
GOVERNANCE TO SAFEGUARD NATIONAL SECURITY AND SOCIAL
STABILITY: LESSONS FROM CHINA AND IMPLICATIONS FOR VIETNAM IN
DEVELOPING AN Al GOVERNANCE FRAMEWORK 1340

Truong The Bach, Pham Thu Uyen, Nguyen Hoang Dat Phi,
Bui Minh Hoang & Nguyen Minh Duc

Diplomatic Academy of Vietham

THE RELATIONSHIP BETWEEN THE DIGITAL SOCIETY, DIGITAL ECONOMY,
DIGITAL GOVERNMENT, AND DIGITAL CITIZENS 1363

Pham Thanh Thao
University of Economics - Technology for Industries

BUILDING ATHEORETICAL MODEL OF DIGITAL SOCIETY BASED ON
STRUCTURAL-FUNCTIONAL PERSPECTIVE 1374

Pham Thanh Thao & Nguyen Thi Thu Huong

University of Economics - Technology for Industries

THE ROLE OF INNOVATION IN DIGITAL SOCIETY GOVERNANCE 1387
Vu Thanh Long & Tran Xuan Huy

University of Economics - Technology for Industries

VIETNAM'S INDUSTRY TRANSFORMATION TO A GREEN MODEL: THE
EXISTING STATE, OBSTACLES, AND POTENTIAL FOR GREEN INDUSTRIAL
CLUSTER DEVELOPMENT 1401

Dinh Van Truong & Nguyen Thanh Cong
Training Management Department, Trade Union University

Phung The Hung



Faculty of Human Resource Management, Trade Union University
Nguyen Manh Thang & Nguyen Duc Huu
Faculty of Sociology, Union University

FORMING ADIGITAL SOCIAL ECOSYSTEM IN SOCIAL WORK PRACTICE IN
VIETNAM 1422

Do Thi Van Anh & Le Dang Doanh
Social Work Department, Trade Union University

COLLABORATIVE GOVERNANCE IN VIETNAM’S DIGITAL SOCIAL
MANAGEMENT: ROLES AND INTERACTIONS AMONG THE STATE,
ENTERPRISES, CIVIL SOCIETY, AND CITIZENS 1439

Nguyen Thi Phuong Mai & Le Thi Thuy Nga
Trade Union University

DIGITAL SOCIAL MANAGEMENT - EXPERIENCES FROM SELECTED
COUNTRIES AND POLICY RECOMMENDATIONS FOR VIETNAM 1459

Pham Thi Minh Uyen & Phan The Cong 1459
Thuong Mai University

THE IMPACT OF DIGITAL SCIENCE AND TECHNOLOGY ON DEVELOPING
HIGH-QUALITY HUMAN RESOURCES IN THE CONSTRUCTION INDUSTRY:
CURRENT SITUATION AND POLICY IMPLICATIONS 1480

Nguyen Kim Thanh
Trade Union University

DIGITAL INNOVATION IN FINANCIAL SERVICES: THE IMPACT OF DIGITAL
DATA ON FINANCIAL INCLUSION IN VIETNAM 1497

Nguyen Thi Minh Phuong
National Economics University

FROM DIGITAL GOVERNMENT TO DIGITAL SOCIETY: THE ROLE OF
INSTITUTIONS, DATA, AND GOVERNANCE INNOVATION IN POLICY
DEVELOPMENT FOR A DIGITAL SOCIETY 1512

Nguyen Toan

Academy Of Politics Region Il



CHINA’S SOCIAL CREDIT SYSTEM: THE INTERPLAY BETWEEN CONTROL
AND TRUST-BUILDING IN DIGITAL GOVERNANCE AND LESSONS FOR
VIETNAM 1524

Pham Thi Huyen Trang, Cao Ngoc Diep, Tran Phuong Ly & Vu Ha Vy
School of Economics and International Business, Foreign Trade University, Hanoi

THE ROLE OF DIGITAL DATA IN DIGITAL SOCIAL MANAGEMENT
IN VIETNAM 1549

Nguyen Manh Tien
University of Economics - Technology for Industries

DIGITAL GOVERNANCE IN THE PUBLIC SECTOR: OPPORTUNITIES,
CHALLENGES, AND DEVELOPMENT ORIENTATIONS IN VIETNAM 1559

Le Thi Huyen
University of Economics - Technology for Industries

INNOVATION IN DIGITAL MANAGEMENT IN VIETNAM’S PUBLIC SECTOR
DURING 2020-2025 1570

Le Thi Huyen & Nguyen Manh Tien
University of Economics - Technology for Industries

THE ROLE OF OPENDATA INPUBLIC ADMINISTRATION AND ENHANCING
TRANSPARENCY 1581

Tran Bich Nga
University of Economics - Technology for Industries

THE IMPACT OF DIGITAL SOCIETY ON THE ROLES AND SKILLS OF THE NEW
GENERATION OF ACCOUNTANTS AND AUDITORS 1590

Le Minh Thanh
University of Economics - Technology for Industries

DEVELOPING DIGITAL ACCOUNTING IN THE CONTEXT OF ADIGITAL
SOCIETY: INTERNATIONAL EXPERIENCE AND LESSONSFOR VIETNAM 1601

Tran Bich Nga & Le Minh Thanh
University of Economics - Technology for Industries

THE ROLE OF INNOVATION INDIGITAL GOVERNANCE AND THE



TRANSFORMATION OF PUBLIC ORGANIZATIONAL MODELS 1612
Do Thi Thu Huong

University of Economics - Technology for Industries

BUILDING DIGITAL TOURISM CITIZENS IN THE DIGITAL SOCIETY 1623
Ha Thi Thu Thuy

University of Economics — Technology for Industries

RISK MANAGEMENT AND INFORMATION SECURITY INDIGITAL SOCIETY
GOVERNANCE 1634

Duong Thi Nhu Nguyet & Ha Thi Thu Thuy
University of Economics - Technology for Industries

APPLICATIONOFDIGITAL ACCOUNTING IN ENHANCING FINANCIAL
TRANSPARENCY AND RISK MANAGEMENT IN THE DIGITAL SOCIETY 1645

Vu Thi Duyen
University of Economics - Technology for Industries

THE IMPACT OF THE DIGITAL SOCIETY ON THE INNOVATION OF
ACCOUNTING MODELS IN SMALL AND MEDIUM-SIZED ENTERPRISES 1656

Nguyen Quang Hung
University of Economics - Technology for Industries

THE IMPACT OF THE LEVEL OF FINANCIAL SOCIALIZATION ON THE
FINANCIAL PERFORMANCE OF VIETNAMESE FINANCE COMPANIES 1666

Le Duy
Thuong Mai University

SUSTAINABLE DOMESTIC TRADE DEVELOPMENT ON DIGITAL PLATFORMS:
OPPORTUNITIES AND CHALLENGES FOR VIETNAM 1680

Le Nguyen Dieu Anh
Thuong Mai University

BUILDING ANATIONAL DIGITAL ACCOUNTING COMPETENCY FRAMEWORK
IN THE PROCESS OF TRANSITIONING TO ADIGITAL SOCIETY 1694

Nguyen Quang Hung & Vu Thi Duyen



University of Economics - Technology for Industries

BIG DATA-BASED PUBLIC FINANCIAL MANAGEMENT FRAMEWORK FOR
BUILDING ADIGITAL SOCIETY 1707

Doan Phuong Ngan
University of Economics - Technology for Industries

DEVELOPING DIGITAL BANKING TOWARD ADIGITAL SOCIETY:
INTERNATIONAL EXPERIENCE AND LESSONS FOR VIETNAM 1719

Doan Phuong Ngan & Nguyen Thi Tinh
University of Economics - Technology for Industries

PROMOTING FINANCIAL INCLUSION FOR RURAL POPULATIONS TO SUPPORT
THE DIGITAL SOCIETY 1731

Nguyen Thi Tinh
Faculty of Banking and Insurance, University of Economics - Technology for Industries

DEVELOPING DIGITAL CITIZENSHIP POLICIES IN OECD COUNTRIES, THE EU,
SOUTH KOREA, JAPAN, AND LESSONS FOR VIETNAM 1741

Nguyen Thi Hien & Vu Thi Anh

University of Economics - Technology for Industries

BUILDING DATA INFRASTRUCTURE TO SERVE THE DIGITAL SOCIETY 1753
Nguyen Thi Hien

University of Economics - Technology for Industries

DEVELOPING THE FINTECH ECOSYSTEM IN THE CONTEXT OF DIGITAL
SOCIETY TRANSFORMATION IN VIETNAM 1764

Tran Thi Ngoc Anh
Faculty of Banking and Finance, University of Economics - Technology for Industries

DEVELOPING OPENDATA AND DIGITAL FINANCE INFRASTRUCTURE: A
FOUNDATION FOR DIGITAL CITIZENS 1774

Nguyen Thi Quynh Trang & Tran Thi Ngoc Anh
Faculty of Banking and Finance, University of Economics - Technology for Industries

OMNICHANNEL BUSINESS MODEL INTHE DIGITALSOCIETY CONTEXT:
TRENDS AND SOLUTIONS IN VIETNAM 1784



Nguyen Thi Chi
University of Economics - Technology for Industries

TAX POLICY MANAGEMENT FOR E-COMMERCE IN THE CONTEXT OF
DIGITAL SOCIETY 1793

Nguyen Thi Chi & Do Thi Thu Huong
University of Economics - Technology for Industries

THE ROLE OF INNOVATION IN DIGITAL SOCIETY GOVERNANCE:
INTERNATIONAL EXPERIENCES AND RECOMMENDATIONS FOR VIETNAM
1803

Nguyen Ke Nghia
National Economics University, Hanoi

THE IMPACT OF SMART TECHNOLOGY AND NEXT-GENERATION NETWORK
INFRASTRUCTURE ON THE BUSINESS PERFORMANCE OF VIETNAMESE
TELECOMMUNICATIONS ENTERPRISES 1825

Truong Quang Viet
Viettel Digital Services

DIGITAL MANAGEMENT SYSTEMS INSOCIAL WELFARE: OPPORTUNITIES
AND CHALLENGES FOR THE VIETNAMESE GOVERNMENT 1834

Duong Thi Nhu Nguyet
Faculty of Banking and Insurance, University of Economics - Technology for Industries

THE ROLE OF TRADE UNION ORGANIZATIONS IN POLICY MAKING FOR
DEVELOPMENT AND MANAGEMENT OF DIGITAL SOCIETY 1844

Nguyen Thi Huyen Trang
Trade Union University

PRACTICE OF GOVERNANCE MODELS AND POLICIES FORDIGITAL SOCIETY
DEVELOPMENT IN THE ASEAN REGION AND POLICY IMPLICATIONS FOR
VIETNAM TO 2035, WITH A VISION TO 2045 1856

Vang Nguyen Phuong Thao
Joint Stock Commercial Bank for Foreign Trade of Vietnam, H.O.

A COMPREHENSIVE SYNTHESIS OF CHATBOT ATTRIBUTES SHAPING



CUSTOMER INTERACTION WITHIN E-COMMERCE 1880
Do Anh Duc, Do Kim Ngan & Trieu Yen Nhi
National Economics University

AGILE GOVERNANCE OF ARTIFICIAL INTELLIGENCE IN JAPAN LESSONS
AND POLICY IMPLICATIONS FOR VIETNAM 1895

Dang Minh Phuong
Faculty of Economic Law, Academy of Policy and Development, Ministry of Finance, Vietnam

DIGITAL INEQUALITY AND ACCESS TO SOCIAL WORK SERVICES FOR
DISADVANTAGED GROUPS: INTERNATIONAL EXPERIENCES AND LESSONS
FOR VIETNAM 1912

Truong Thi Tam
Trade Union University

THE ROLE OF DIGITAL POLICIES IN PROMOTING M&A ACTIVITIES IN
VIETNAM’S IT OUTSOURCING INDUSTRY 1926

Ha Thi Dan Phuong

Gradute Academy of Social Sciences
Bui Van Vien

University of Transport Technology

THE CURRENT STATE OF THE DIGITAL SOCIETY: INSTITUTIONS,
INFRASTRUCTURE AND CHALLENGES IN VIETNAM FROM A COMPARATIVE
INTERNATIONAL PERSPECTIVE 1941

Nguyen Minh Trang & Nguyen Nguyen Khang

Faculty of International Economics, Diplomatic Academy of Vietnam



INNOVATION AND CREATIVITY GOVERNANCE IN THE PUBLIC SECTOR:
INTERNATIONAL EXPERIENCES AND DEVELOPMENT DIRECTIONS FOR
VIETNAM

Nguyen Tran Ba
The People’s Committee of Huong Tra Ward, Hue City
Nguyen Thi Phuong Thao

School of Hospitality and Tourism, Hue University

Abstract

Information technology is developing at an unprecedented pace, becoming a core driver
of innovation across all sectors of society, particularly within the public administration sector,
where complex interactions occur among the state, citizens, and social actors. To respond to
the rapid changes in the development environment, ensure sustainable economic growth, and
enhance national governance capacity, e-government is regarded as a key pillar in the
modernization of public administration. However, the implementation of e-government is not
merely a technological transition; it also represents a transformation in mindset and
governance approaches. In this context, creative governance plays a crucial role, enabling the
public sector to adapt flexibly, fully leverage the potential of digital transformation, and
promote new public values. Using methods of information collection and analysis, this paper
focuses on examining and systematizing fundamental theoretical issues of creative governance
in the public sector, highlighting selected international experiences in building creative
governance models, and drawing lessons applicable to Vietnam.

Keywords: creative governance, e-government, public sector, innovation.

1.Introduction

The public sector plays a central role in ensuring socio-economic development,
maintaining institutional stability, and enhancing the quality of services provided to citizens.
However, due to variations in scale, structure, and operational scope across different levels of
government, identifying a unified model for the public sector remains a complex challenge.
Nonetheless, a common characteristic is that the public sector fundamentally aims to serve the

public interest by delivering goods and services across domains such as administrative
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management, security and public order, economic regulation, health, education, culture,
environmental protection, and social welfare.

The diversity and complexity of public service provision create an urgent need for
innovation and creativity in public governance to enhance administrative effectiveness,
efficiency, and transparency. In this context, the application of information and communication
technologies (ICT), the development of e-government, and the adoption of New Public
Management (NPM) principles have provided a critical foundation for transforming public sector
governance toward a modern, flexible, and citizen-centered model. Emphasizing innovation in
the public sector introduces a new approach to policy formulation and implementation,
positioning innovation not merely as a tool for improving operational performance but also as a
strategic resource for restructuring governance thinking and practices in the era of globalization
and digital transformation.

Vietnam has undertaken substantial efforts to foster innovation in the public sector,
aiming to promote economic growth and enhance state management. In recent years, the
country’s national innovation index has steadily improved in both score and ranking, placing
Vietnam among the leading developing countries. Recognizing the central role of administrative
reform in driving socio-economic development based on science, technology, and innovation,
the Communist Party of Vietnam has identified administrative reform as a key breakthrough. On
September 22, 2021, the Politburo issued Conclusion No. 14, which aims to protect dynamic and
creative public officials acting in the public interest. Concurrently, the government promulgated
Decree 73/2023 to encourage and safeguard officials who demonstrate initiative, creativity, and
accountability in serving the public good.

In addition, Vietnam has developed and implemented a series of national strategies to
advance innovation and digital transformation. These include the National Strategy on the Fourth
Industrial Revolution until 2030; the National Strategy for Science, Technology, and Innovation
Development until 2030; the National Strategy on Digital Economy and Digital Society
Development until 2025, with orientation toward 2030; and the National Digital Transformation
Program until 2025, with orientation toward 2030. Collectively, these strategies provide a legal,
policy, and administrative framework to support innovation in the public sector. Innovation
particularly within public administration and service delivery is recognized as an integral
component of administrative reform and represents a continuous, strategic process.

Nevertheless, Vietnam continues to face significant challenges, including limited
institutional capacity, fragmented coordination among government agencies, and insufficient
mechanisms to engage stakeholders and facilitate knowledge sharing. Moreover, the

implementation of digital technologies and innovation initiatives is often constrained by legal
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barriers, resource limitations, and a shortage of skilled personnel. These challenges underscore
the need for a coherent framework for innovation governance that fosters experimentation,
learning, and cross-sector collaboration.

Based on the identification of current limitations in public sector innovation governance,
this study analyzes international experiences in designing, implementing, and promoting
mechanisms for innovation governance, particularly in countries with advanced administrative
systems. Through comparative analysis, synthesis, and evaluation of international best practices,
the study derives lessons and proposes policy recommendations to strengthen Vietnam’s capacity
for public sector innovation. The overarching goal is to develop a modern, flexible, and effective
public governance system that promotes creativity in policy development, public service
delivery, and administrative reform, while ensuring that innovative solutions remain citizen-
centered and contextually appropriate for the Vietnamese setting.

2. Theoretical background

Creative governance within organizational contexts is conceptualized as both an
emerging scholarly field and a practical managerial approach concerned with designing,
coordinating, and optimizing processes that enable the generation, evaluation, and
implementation of ideas that are both feasible and valuable for the organization. In this regard,
creativity is commonly defined as the development of ideas or solutions that are simultaneously
novel and actionable (Amabile, 1997, 2005; McLean, 2005; Unsworth, 2001). Importantly,
“novelty” in organizational settings does not necessarily imply global originality; it may instead
be relative to the organization itself, particularly when existing ideas, practices, or technologies
are adapted or localized to address context-specific challenges such as risk mitigation, process
enhancement, or improved performance.

Innovation, as a related but distinct concept, has been examined across a wide range of
disciplinary and organizational contexts (Freeman, 1982a; Moingeon & Lehmann-Ortega, 2006;
Oberg & Grundstrém, 2009; Zheng, Khoury, & Grobmeier, 2010). Schumpeter’s (1934) seminal
work conceptualized innovation as the introduction of new products or services, processes, raw
materials, markets, and organizational forms. Within the public sector, innovation is framed as a
deliberate yet inherently uncertain process through which creative and contextually relevant
solutions are developed and institutionalized, thereby challenging established routines and
governance practices (Torfing, 2016).

In contemporary public governance, creativity serves not only as a catalyst for novel ideas
but also as a driver of their transformation into policies, administrative procedures, or public
services that generate societal value through dynamic interactions among governmental actors,

citizens, and private stakeholders. Creative governance thus represents an advanced model of
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public management in which decision-making, policy formulation, and service delivery are
organized flexibly to leverage creative thinking, promote inter-organizational collaboration, and
support continuous experimentation and learning. Under this perspective, public administration
is no longer confined to maintaining stability and exercising hierarchical control; instead, it is
required to operate adaptively in rapidly changing environments while engaging diverse
stakeholders and fostering collective problem-solving (Juki¢ et al., 2019).

A central component of creative governance is multi-actor collaboration. Such
collaboration enables the integration of knowledge, expertise, and resources from various societal
sectors—including government, industry, academia, and civil society—to address increasingly
complex public challenges. Existing research demonstrates that collaborative governance
arrangements encourage co-creation and co-production, which function as innovative
mechanisms for enhancing creativity within public policymaking and service delivery processes
(Serensen & Torfing, 2019).

From a managerial standpoint, creativity management refers to the systematic
implementation of mechanisms, policies, and organizational practices that promote the
identification, assessment, and realization of creative ideas. Early foundational work in this field
can be traced to Cooper and Kleinschmidt (1986), who analyzed innovation management within
research and development (R&D) functions. Since then, the literature has expanded considerably,
offering multiple typologies of innovation management, including technological innovation
(Nambisan, 2008), process innovation (Tidd et al., 1997), and open innovation (Chesbrough et
al., 2006).

The overarching objective of creative governance is to transform individual creative
potential into sustained organizational value through structured, transparent, and effective
processes. Although organizational contexts shape individual and managerial creativity in
diverse ways, the establishment of a strategic creativity management system significantly
enhances an organization’s capacity for innovation, adaptability, and resilience in dynamic
environments.

In the era of digital transformation and globalization, creative governance in the public
sector increasingly depends on the effective deployment of digital platforms, open data
infrastructures, and flexible administrative processes. This evolution requires more than
technological adoption; it demands a fundamental shift from traditional, control-oriented
governance toward service-oriented, citizen-centric perspectives that emphasize participation,
co-creation, and data-driven decision-making (Ciancarini et al., 2023). Such a transformation
underscores the strategic importance of creative governance as a foundational capability for

modern public institutions navigating complex, fast-changing policy environments.
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3. Research methodology

In this study, the authors employed two main methodological approaches. First,
secondary materials including books, scholarly articles, and official information published by
governmental agencies were reviewed to establish the theoretical framework of the research. This
review served solely to provide an overview and to reinforce the conceptual foundation;
therefore, no systematic screening procedures such as PRISMA were applied. The materials were
selected based on their relevance to key themes in public sector innovation management.

Second, the case study method was used as the primary analytical approach. Thailand and
Singapore were selected as case studies according to two criteria: (1) their contextual similarities
to Vietnam in terms of regional setting, socio-cultural characteristics, and administrative
traditions; and (2) documented evidence in academic studies and international policy reports
demonstrating their positive outcomes in developing and implementing public sector innovation
management models. Such outcomes are reflected in initiatives including GovTech agencies,
digital government programs, and innovation laboratories. This selection ensures both the
analytical relevance and the applicability of lessons drawn for the Vietnamese context.
4. Results and discussion
4.1. The Thailand Policy Lab Model

Currently, many countries around the world are seeking innovative approaches to
enhance the effectiveness of public policy formulation, adoption, and implementation. In line
with this trend, in September 2020, Thailand established the Thailand Policy Lab — the country’s
first public policy laboratory. This initiative was developed through a collaboration between the
United Nations Development Programme (UNDP) and Thailand’s National Economic and Social
Development Council (NESDC). The Thailand Policy Lab is designed as a policy innovation
space, allowing for experimentation, evaluation, and risk-taking throughout the policy design and
implementation process. This model promotes cross-sectoral collaboration among government
agencies, the private sector, civil society organizations, and citizens. Notably, the lab emphasizes
a human-centered approach to policymaking, ensuring that policies are not only comprehensive
but also reflective of and responsive to societal needs. The establishment of the Thailand Policy
Lab represents a significant step forward in public governance innovation, particularly in the
context of developing countries like Thailand, which face complex, multidimensional, and
rapidly evolving challenges driven by technology and globalization. This model contributes to
creating a flexible mechanism for experimentation and learning, supporting the Thai government
in identifying effective, innovative, and adaptive policy solutions in an ever-changing societal
landscape.

Based on four years of collaboration with a wide range of partners, TPLab has formulated
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five core principles for designing effective and sustainable policy innovations. These principles
provide a conceptual foundation for addressing the complexities of contemporary public
challenges and for guiding the formulation and implementation of adaptive, inclusive, and
human-centered public policies. (1) Learning-Oriented Approach. Public policy often operates
in dynamic and uncertain contexts, where data may be incomplete or outdated by the time
decisions are made. Therefore, policy processes must be grounded in continuous learning and
adaptability. This entails embracing experimentation, integrating new perspectives, and learning
constructively from both successes and failures to enhance policy effectiveness and resilience
over time. (2) Systems Thinking, Addressing modern policy challenges requires a holistic
understanding of the interconnected elements within a broader ecosystem, including people,
institutions, natural resources, and environmental factors. A systemic perspective allows
policymakers to examine the scope of problems, underlying mechanisms, stakeholder roles,
interdependencies, and dynamic interactions. Such an approach supports the creation of coherent
and integrated solutions aligned with shared societal and environmental goals. (3) Inclusive
Participation. Effective policy innovation depends on inclusivity and the active engagement of
diverse groups, including both stakeholders and non-stakeholders. Encouraging participation
from multiple perspectives not only ensures equity in representation but also fosters creativity in
identifying problems and developing viable solutions that better reflect the needs and aspirations
of all communities involved. (4) Action-Oriented Practice. In an era of rapid change, excessive
reliance on complete information may hinder timely decision-making. Policymakers should
adopt an action-oriented approach-testing, iterating, and learning from real-world
implementation to ensure that policies are both practical and impactful. Nevertheless, careful
contextual understanding remains vital, as poorly informed or overly risky actions may lead to
unintended and irreversible consequences. (5) Humanistic Approach. At the heart of all policy
development lies the recognition of human dignity, equality, and rights. A human-centered
approach acknowledges the hopes, emotions, fears, and lived experiences of individuals and
communities affected by policy decisions. By prioritizing empathy and inclusion, policies can
ensure that no one is left behind and that outcomes genuinely reflect the realities of those they
are designed to serve.

Since its inception in 2006, ITAP has provided preliminary technological assessments
and consultancy services to more than 28,000 Thai SMEs, helping them address critical business
and innovation challenges. The program has evolved into a comprehensive policy experiment in
innovation governance, supporting over 19,000 projects across technology development, product
and process innovation, and quality enhancement. In 2018 alone, ITAP delivered more than 1,600

technological solutions, generating an estimated 3 billion Baht in economic value and
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contributing significantly to Thailand’s socio-economic progress. Cumulatively, the program has
enabled SMEs to increase profits and investment value by over 37 billion Baht, including 9.6
billion Baht in additional private-sector investment.

Moreover, through policy experimentation initiatives inspired by the Policy Lab model,
Thailand has strengthened its institutional infrastructure for quality assurance and industrial
standards. The establishment of the Thai Industrial Standards Institute (T1S) represents a major
milestone, providing critical benchmarks such as Safety Standard TIS 1561 and Electromagnetic
Compatibility Standard TIS 1956. These standards enhance product certification processes,
reduce compliance costs for domestic enterprises, and align Thailand’s industrial production with
international norms.

The government has also prioritized knowledge transfer and capacity building among
consumers and enterprises to improve technological literacy and risk awareness. By advancing a
shared understanding of new technologies and strengthening collaboration among public
institutions, private enterprises, and research organizations, Thailand has effectively
operationalized the principles of the Policy Lab approach learning through experimentation,
fostering inclusivity, and ensuring that policy innovations are context-sensitive and evidence-
based.

Table 1. Opportunities and Challenges of the Thailand Policy Lab Model

Criteria Opportunities Challenges

The Thai government o ] )
_ - Administrative procedures remain
demonstrates strong commitment o
) ) ) complex and lack flexibility in
toward innovation and policy _ ]
. ) ) policy approval and pilot
Policies and experimentation. ] ]
o implementation.
Institutions - MHESI and NSTDA have been
) ) - A clearer and more coherent legal
empowered to actively design, ) ]
) ) ) o framework is required to support
pilot, and adjust public policies _ ) ) )
. public policy experimentation.
through experimental approaches.

The innovation ecosystem in

Thailand is well-developed, with | Limited long-term budget allocation

o strong connections between constrains the sustainability of
Scientific and o o _
_ research institutes, universities, experimental programs.
Technological ) o )
and industry. - The digital capacity of some
Resources ) S
- The government has made SMEs remains weak, hindering the

significant investments in digital | application of innovative models.

infrastructure and national data
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centers.

- The Policy Lab model promotes
coordination among ministries,
universities, businesses, and the
Multi-Actor private sector.

Collaboration - Increasing participation of
experts, researchers, and civil
society in policy design and

implementation processes.

- Conflicts of interest among
participating stakeholders may
hinder consensus-building.

- The absence of a comprehensive
mechanism for data and
experimental results sharing among
agencies limits cross-sectoral

learning and policy coherence.

- ITAP has supported over 28,000
SMEs and implemented around
Application in the | 19,000 technology and innovation
Business Sector projects (NSTDA, 2024).

(SMEs) - Enterprises benefit from
technology consulting, training,

and knowledge transfer services.

- Some SMEs still lack sufficient
digital capacity to sustain and
expand results after project
completion.

- Limited incentives exist to
encourage private sector investment
in R&D.

- Generated approximately 37
billion Baht in revenue and
attracted substantial private
Economic and investment, contributing to
Social Impact national economic growth.

- Created high-quality
employment opportunities and

improved labor productivity.

- Spillover effects remain uneven
across regions, particularly limited
in agricultural areas.

- Evaluation and impact
measurement mechanisms of

policies are still inadequate.

- Experiences from ITAP and the
Thai Policy Lab have provided a

o model for replication in ASEAN
Sustainability and

Model
Replication

countries.
- The model has been effectively
expanded to other sectors such as

education and digital

transformation.

- A comprehensive strategy is
needed to ensure long-term resource
allocation for policy
experimentation and scaling.

- Institutional coordination and
financial sustainability remain

challenging.

(Source: Author’s compilation, 2025)

Thailand’s experience with the Policy Lab approach provides several valuable lessons for

Vietnam in fostering innovation within public governance. First, Thailand’s success
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demonstrates the importance of establishing an institutional environment that supports policy
experimentation based on evidence. Through initiatives such as the Innovation and Technology
Assistance Programme (ITAP), Thailand has transformed its policy process from a linear
“design—implementation—revision” model to a “test—evaluate—scale” model grounded in data and
real-world learning. For Vietnam, developing a clear legal and institutional framework that
allows controlled policy experimentation or regulatory sandboxes across key sectors—such as
digital transformation, education, health, and innovation—is a crucial step toward adaptive
governance.

Second, Thailand’s experience highlights the need for a central coordinating body to drive
innovation policy. The establishment of the Ministry of Higher Education, Science, Research and
Innovation (MHESI) has strengthened cross-sectoral collaboration and ensured alignment
between research, technology, and industrial policy. Vietnam can draw from this model by
designating a national innovation and policy experimentation agency with the authority to
coordinate data sharing, supervise pilot initiatives, and prevent policy fragmentation.

Third, Thailand’s model underscores the significance of integrating small and medium-
sized enterprises (SMESs) into the innovation ecosystem. ITAP’s co-creation approach linking
government agencies, academic experts, and private enterprises has enabled SMEs to upgrade
their technological capabilities and competitiveness. Vietnam should similarly expand public—
private partnerships (PPPs) in policy experimentation, coupled with financial incentives,
innovation training, and technological consultancy services for SMEs.

Another important lesson concerns standardization and quality assurance. By establishing
the Thai Industrial Standards Institute (TIS) and developing standards such as TIS 1561 (Safety)
and TIS 1956 (Electromagnetic Compatibility), Thailand has enhanced product credibility,
reduced compliance costs, and strengthened its global market position. Vietnam could apply this
lesson by developing standardized frameworks for policy testing and evaluation, ensuring
transparency, replicability, and measurable outcomes in experimental policy initiatives.

Equally vital is the development of human capital and an innovation-oriented culture
within the public sector. Thailand’s success has been supported by a cadre of policy consultants
and civil servants trained in design thinking, behavioral insights, and data analytics. Vietnam
should invest in capacity-building programs for policymakers to cultivate adaptive mindsets and
strengthen analytical competencies. Establishing a national network of policy innovation experts
could further promote knowledge exchange and institutional learning across ministries and local
governments.

Finally, Thailand’s experience highlights the role of international collaboration in

strengthening national policy innovation systems. By engaging with ASEAN networks and
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global partners such as Japan, South Korea, and the OECD, Thailand has benefited from shared
expertise and methodological advances in policy design and evaluation. For Vietnam,
international cooperation can provide access to best practices, peer learning platforms, and
technical assistance necessary to embed evidence-based and human-centered innovation in the
policymaking process.

In sum, Thailand’s Policy Lab model demonstrates that institutionalized policy
experimentation, cross-sector collaboration, and learning-oriented governance can serve as
catalysts for sustainable public innovation. For Vietnam, adopting these lessons could facilitate
a transition from traditional bureaucratic policymaking to a more adaptive, inclusive, and
innovation-driven governance paradigm, aligning with the broader objectives of digital
transformation and sustainable development.

4.2. The GovTech Model of Singapore

Singapore is widely regarded as a pioneer in the implementation of a digital government
model through its dedicated agency, the Government Technology Agency (GovTech),
established in 2016 under the Smart Nation and Digital Government Office (SNDGO).
GovTech’s mandate is to design and deploy the technological solutions necessary for the
implementation of the Smart Nation Initiative, positioning it at the center of Singapore’s public
sector digital transformation. The agency plays a pivotal role in developing national digital
infrastructure and supporting government agencies in adopting innovative technologies to
enhance operational efficiency and the quality of public services. GovTech’s strategic
development is guided by three core principles: (1) user-centric design, (2) data-driven and Al-
enabled governance, and (3) cybersecurity and robust data governance.

GovTech facilitates rapid experimentation with technological platforms and the
development of digital tools and services to operationalize innovative ideas. For example, the
Parking.sg application allows citizens to pay for parking via mobile devices without using
traditional paper vouchers. Remarkably, this application was developed in just six months by a
team of three, exemplifying GovTech’s application of agile project management to continuously
develop and enhance digital services. In addition, GovTech oversees the development of critical
national digital platforms such as SingPass (digital citizen identification), MylInfo, and LifeSG,
enabling seamless citizen access to online public services. This flexible, user-centered approach
has significantly reduced costs compared to large-scale tendering models and shortened
implementation timelines from years to mere months.

GovTech also plays a crucial role in enabling Singaporean government agencies to
monitor and evaluate public sector performance in real time across multiple domains, including

transportation, urban management, environmental protection, and public health. The integration
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of digital data platforms allows continuous tracking of urban performance indicators, enhancing
the government’s predictive and responsive policy-making capacity. In the financial sector, the
digital systems of the Inland Revenue Authority of Singapore (IRAS) have reduced corporate
audit times by approximately 70% and improved tax collection accuracy by 15% compared to
pre-digitalization periods. Moreover, the application of big data analytics has significantly
improved public policy planning, particularly during emergencies such as the COVID-19
pandemic, where financial and healthcare support packages were rapidly designed and deployed
through integrated digital platforms, optimizing efficiency and transparency in resource
allocation.

The effectiveness of the GovTech model is further reflected in international rankings.
According to the United Nations E-Government Survey 2022, Singapore ranks first in ASEAN
and third globally in e-government development. Additionally, the Edelman Trust Barometer
2023 identifies Singapore as the highest-ranking country in Asia for trust in government,
indicating strong public confidence. Reports from the OECD and the World Economic Forum
(WEF) also place Singapore among the top five countries globally for digital public service
quality. These results demonstrate that GovTech’s impact extends beyond technical innovation,
contributing substantially to governance capacity, transparency, and social trust key pillars of an
effective and modern digital government.

Table 2. Opportunities and Challenges of Singapore’s GovTech Model

-Improve operational efficiency
and reduce administrative costs

across governmental institutions.

Criteria Opportunities Challenges
- Enhance data-driven
governance through improved -High dependency on digital
monitoring, evaluation, and infrastructure and centralized
Governance decision-making based on data information systems.
Efficiency analytics. -Potential service disruptions caused

by cyberattacks or technical failures

in digital networks.

Public Services

-Foster the development of
digital public service ecosystems
that are accessible, transparent,
and citizen-centered.

- Streamline administrative
procedures, reducing

bureaucratic complexity and

-The digital divide among regions
and population groups may hinder
equal access to e-services.

- Ensuring inclusivity and user trust
in digital service delivery remains a

major challenge
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processing time.

-Strengthen collaboration among )
) -The uneven pace of technological
regions, sectors, and stakeholders ]
o adoption across sectors and
to accelerate digital o _
localities limits the effectiveness of

Technological transformation. o ]
_ ) ) digital transformation.
Innovation and -Promote innovation through the ) )
i ) -Encouraging long-term investment
Development adoption of emerging

) o and sustainable innovation in
technologies such as artificial _ ]
) ) ) science and technology remains a
intelligence, big data, and the

_ key concern.
Internet of Things (loT).

Data Management | Enhance data governance -The increasing sophistication of
and Cybersecurity | capacity, including the cyber threats poses significant risks
collection, storage, and strategic | to data protection and privacy.

use of data for policy -The establishment of

development. comprehensive legal frameworks
and national cybersecurity standards
is essential to ensure resilience and

safety in the digital environment.

Trust and Strengthen public trust through The potential erosion of trust in
Transparency transparent governance and the cases of data misuse, privacy
effective delivery of public violations, or insufficient
services. transparency in information
disclosure.

(Source: Author’s compilation, 2025)

The GovTech Singapore model exemplifies a strategic, holistic, and user-oriented
approach to digital government development. Singapore’s success stems from the integration of
advanced technological infrastructure, effective data governance, and a culture of innovation
within the public sector, accompanied by strong institutional capacity, information security, and
data management requirements. This model provides valuable insights for countries in the
process of modernizing public administration, particularly Vietnam, in designing and
implementing a digital government framework that promotes sustainable development.

Singapore’s experience with the GovTech model offers valuable lessons for Vietnam in
advancing digital government and public sector innovation. First, Singapore successfully
established the Government Technology Agency (GovTech) as a central body responsible for

leading, coordinating, and supervising the entire digital transformation agenda of the public
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sector. This model demonstrates the importance of having a dedicated central agency with clear
authority to facilitate inter-ministerial coordination, ensure data interoperability, and maintain
policy coherence across government levels. Second, GovTech Singapore emphasizes data-driven
governance and citizen-centric innovation, which are reflected in the development of integrated
platforms such as SingPass and LifeSG, enabling citizens to access public services efficiently,
transparently, and conveniently. Furthermore, Singapore prioritizes cybersecurity, data
protection, and digital trust, recognizing them as essential pillars for the sustainability of digital
governance.

For Vietnam, these experiences highlight the necessity of establishing a national
coordinating body for innovation and digital governance with sufficient mandate to drive data
sharing, oversee digital initiatives, and align sectoral policies. Vietnam should also invest in
robust data infrastructure, develop centralized digital service platforms, and strengthen the legal
framework on data privacy, cybersecurity, and interoperability. Finally, fostering collaboration
between the state, private sector, and academia is crucial to building a dynamic GovTech
ecosystem that enhances administrative efficiency, strengthens public trust, and promotes a
transparent, innovative, and citizen-oriented digital government.

4.3. Some Recommendations for Managing Innovation in Vietnam’s Public Sector

First, Vietnam should establish independent policy analysis and design units within the
government or key ministries. These units would function as “policy laboratories,” responsible
for experimenting with, analyzing, and proposing new policy models based on empirical
evidence and practical data. Operating with professional independence enhances objectivity,
creativity, and flexibility, reducing reliance on traditional administrative procedures that are often
rigid and slow to adapt to the rapidly changing digital and social context.

Second, it is essential to conduct regular and continuous evaluations of public policy
implementation. Such evaluations should be institutionalized within the policy cycle and utilize
both quantitative and qualitative assessment tools, including impact assessments and ex-post
evaluations. Routine evaluation not only identifies weaknesses in policy design and execution
but also provides practical evidence for adjusting, scaling, or discontinuing ineffective initiatives,
thereby strengthening the state’s institutional learning capacity.

Third, policy-making processes should be diversified in terms of ideas and
implementation tools, while also enhancing the participation of citizens, businesses, and civil
society organizations. Engaging stakeholders ensures policies are practical, inclusive, and
responsive, promoting a collaborative governance model where innovation is the result of multi-
dimensional cooperation rather than solely top-down initiatives.

Fourth, Vietnam needs to develop systematic mechanisms to analyze and evaluate the
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effectiveness, impact, and appropriateness of public policies. These mechanisms should rely on
clear evaluation criteria, including goal attainment, socio-economic impacts, implementation
feasibility, and citizen acceptance. Furthermore, integrating data analytics tools and policy
simulation models can support evidence-based decision-making, contributing to a data-driven
innovative governance system. This approach enhances the efficiency, adaptability, and
responsiveness of public policies in Vietnam’s ongoing digital transformation.

Fifth, it is essential to enhance salaries and welfare policies for civil servants to ensure
competitiveness with the private sector. Currently, the remuneration for public officials in
Vietnam remains insufficiently attractive to retain talented individuals. Without careful
management, workforce reduction policies may lead to a significant loss of expertise within
government institutions. Therefore, the Government should adjust salary schemes based on
competency and performance outcomes, while introducing additional welfare measures such as
comprehensive health insurance, educational support for civil servants’ children, and
performance-based bonuses. These measures would not only improve the living standards of civil
servants but also contribute to enhancing the overall quality of public service delivery.

Finally, fostering a professional working environment and promoting innovation are
crucial. Beyond economic incentives, developing a transparent, professional, and creativity-
oriented organizational culture is a key determinant of effective governance. Public institutions
should adopt efficient management models and organize leadership and management training
programs for senior officials to strengthen administrative capacity and promote continuous
improvement in the public sector.

5. Conclusion

Innovation governance in the public sector in Vietnam presents significant opportunities
to enhance administrative efficiency, improve the quality of public services, and strengthen
transparency in governance. However, this process faces numerous challenges related to
institutional frameworks, coordination mechanisms, resource allocation, and the capacities of
public officials. To implement innovation management comprehensively and sustainably, a
coherent strategy is required, integrating policy development, human capacity building, and the
creation of organizational environments that foster creative thinking. Public officials play a
central role in this process; when equipped with adequate knowledge, skills, and an innovative
mindset, they become key drivers of improvements in management, decision-making, and
service delivery. Consequently, effective innovation management can contribute to building a

modern, efficient, and citizen-centered public administration.
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