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Tom tdt: Bai bdo nghién ciru viéc vin dung mo hinh lop hoc dao nguoc trong dao tao sinh vién su'pham
tzeng Trung theo hu’ong phat trién nang luc giao tiép ngoai ngit. Trén co s¢ phan tich cdic quan diém
vé nang liee giao tiép ngoqi ngir va dac dzem ciia mo hinh I6p hoc dao nguoc, nghién civu xdc dinh bon
thanh 16 ciia nang luc giao tzep ngoai ngir gom: ngon ngir, dién ngon, boi canh xd héi va chién lwoe giao
tiép. Tir dé, bai bdo dé xudt bon bién phdp va quy trinh nam buéc dwoc trién khai qua ba giai dogn. Quy
trinh tap trung phat huy tinh chu dong cua nguoi hoc, tang cuong co hgi s dung tiéng Trung trong cdc
hoat dong twong tac va thuce hanh giao tiép. Két qua nghzen ctiu cho thdy mo hinh l6p hoc dao nguroc co
tiém nang néng cao hiéu qua dao tao, gop phan phdt trién nang luc giao tiép ngoai ngit cho sinh vién sw
pham tiéng Trung.

Tir khéa: 16p hoc ddo nguoc; nang luc giao tiép ngoai ngit; sinh vién s pham tiéng Trung; dao tao gido
vién; chuyén déi sé gido duc.

Abstract: This paper studies the application of the flipped classroom model in training Chinese language
teacher-training students to develop foreign language communication skills. Based on an analysis of
perspectives on foreign language communication skills and the characteristics of the flipped classroom
model, the study identifies four components of foreign language communication skills: language,
discourse, social context, and communication strategy. From this, the paper proposes four measures
and a five-step process implemented in three stages. The process focuses on promoting learner initiative
and increasing opportunities to use Chinese in interactive activities and communication practice. The
research results show that the flipped classroom model has the potential to improve training effectiveness
and contribute to the development of foreign language communication skills for Chinese language
teacher-training students.

Keywords: flipped classroom, foreign language communication skills;, Chinese language teacher-training
students; teacher training; digital transformation in education.

1. Mé diu

: . o tiép. Mic du da duoc nghién ctru khé rong rii trong
Trong bdi canh toan cau hoa va chuyén doi so gido

day hoc ngoai ngit, viéc van dung LHDPN trong dao

duc, nang luc giao tlep ngoai nglr (NLGTNN) 1a mot
yéu cau quan trong d6i véi sinh vién (SV) nham déap
ung hoat dong hoc tap, giang day va giao luu hoc thuét
trong moi truong da van hda. Sy phat trién ciia cong
nghé sb da thiic day viéc d6i méi phuong phap day hoc
theo hudng phat huy vai tro chu dong ctia nguoi hoc.
Trong s6 cac mo hinh day hoc hién dai, 16p hoc dao
nguoc (LHDPN) dugc xem la mot giai phap co nhiéu
tiém ning. Theo Bergmann va Sams (2012), mé hinh
nay chuyén hoat dong tiép nhan kién thirc ra ngoai 16p
hoc thong qua hoc liéu s, trong khi thdi gian trén 16p
duogc danh cho céc hoat dong tuong tac va thuc hanh.
Nghién ciru cia Bredow va cong su (2021) cho thiy
LHDN gop ph?m nang cao két qua hoc tap, dong co
hoc tép va kha nang tuong tac cua ngu’(yi hoc. Béi véi
dao tao ngoai ngit, md hinh nay tao diéu kién gia ting
co hoi thuc hanh ngdn ngir va phat trién nang luc giao
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tao SV su pham tiéng Trung theo huéng phat trién
ning luc giao tiép van con han ché. Do do, can nghién
ctru van dung mé hinh nay nhdm nang cao hiéu qua
dao tao va phat trién NLGTNN cho SV.

2. Noi dung nghién ciru

2.1. Nang luc giao tiép ngoai ngir

NLGTNN la muc tiéu cdt 13i cua day hoc ngoai
ngit hién dai. Khai niém nay dugc khdi ngudn tir
nghién ciru cua Hymes (1972), theo do nang luc
ngdn ngir khong chi bao gom tri thirc ngit phap ma
con 1a kha nang st dung ngdn ngir phu hop voi b01
canh xa hoi. Khung tham chiéu chung chau Au vé
ngdn ngit (CEFR) tiép tuc phat trién quan niém nay
theo huéng tich hop nang luc ngdn ngit, ndng luc xa
hoi-ngdn ngi va ning luc ngir dung, nhan manh kha
nang thuc hién hiéu qua cac nhiém vu giao tiép trong
nhimng bdi canh thyc tién (Council of Europe, 2020).
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Tai Viét Nam, cac nghién ctru déu théng nhat ning
luc giao tiép 1a kha nang huy dong kién thirc ngon
ngit, k§ ning ngdn ngit, hiéu biét vin hoéa va chién
lugc giao tiép dé thuc hién hiéu qua cac hoat dong
giao tiép trong nhitng tinh hudng cu thé (Nguyén
Van Hlep, 2018; Nguyen Hoa, 2016).

K¢ thira cac quan diém trén, nghlen ctru quan niém
NLGTNN la kha ning huy dong tong hop kién thirc,
k¥ nang, thai do va chién lugc giao tiép nham sir dung
ngoai nglt chinh xac, phu hop va hiéu qua trong hoc
tap, giao tiép xa hoi va hoat dong nghé nghiép. Dua
trén mo hinh cta Canale va Swain (1980), CEFR
(Council of Europe, 2020) va myc tiéu dao tao SV
su pham tiéng Trung, nghién ctru xéc dinh NLGTNN
gdm bén thanh t6 co ban nhu trinh bay ¢ Bang 1.

Bang 1. Cau truc cua nang lyc giao tiep ngoai ngir

: Tap chi Thiét b gido duc (6/2026) Sb Dic biét

Thanh ‘
st ¢ aN“L Chi s6 hanh vi
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1 N gﬁ céu trac cau; hidu va van dung cac quy tic ngon
g ngit trong giao tiép.
Didn Lién két va tb chirc ndi dung giao tiép logic;
2 . trinh bay, mo ta, giai thich va 1ap luén ro rang
ngon % . e N . ~
B trong cac tinh huong giao tiép bang ngoai nglr
Béi St dung ngén ngit phit hop véi dbi tuong, bdi
1 . e 5 . L2 e
, _ |canh va van hoa giao tiép; thé hién su hicu bict
3 |canhxa | , , 2 .
hoi v€ cac chuan muc van hoéa va xa hoi cua cong
i 3 .
’ dong st dung ngoai ngir
2 Lua chon va van dung cac chién luge giao tiép
Chién 2 . . 4 L s o
dé duy tri tuong tac, khac phuc kho khan ngon
4 |lugc N I N .
..z |ngl, xtr ly tinh hudng va dat dugc muc dich
giaotiep| T .,
g1ao 1

2.2. M6 hinh lép hoc ddo nguoc

2.2.1. Khai niém

Mo hinh LHPN 14 hinh thire t6 chtre trong d6 hoat
dong tiép nhan kién thic duoc chuyén ra ngoai 16p
hoc théng qua cac hoc liéu s6 nhu video bai giang,
tai liéu dién tir hodc hé thong hoc tap truc tuyén; thoi
gian trén 16p duogc s dung dé to chire cac hoat dong
thao ludn, thyc hanh, giai quyét vin dé va tuong
tac gitta nguoi hoc véi giang vién (GV) (Bergmann
& Sams, 2012). Theo Bishop va Verleger (2013),
LHDN la sy két hop gitta hoc tap c4 nhan dua trén
cong nghé trude gio hoc va cac hoat dong hoc tap
tich cuc trong 16p hoc. M6 hinh nay dugc xem la
mot biéu hién cua day hoc léy nguoi hoc lam trung
tam, gop phan phat trién tinh chu dong va nang luc
cuia nguoi hoc.

2.2.2. Bdc diém va vai tro

DPic trung co ban cia LHDN Ia sy thay ddi vi tri
va chiic nang cua cac hoat dong day hoc. Nguoi hoc
chu dong nghién curu hoc li€u trude gio hoc, trong khi
thoi gian trén 16p dugc danh cho viéc van dung kién
thirc, trao d6i, hop tac va nhan phan hoi tir GV. Trong
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mo hinh nay, GV giit vai tro thiét ké, t6 chirc va hd trg
qué trinh hoc tap thay vi chil yéu truyén dat kién thirc.

Nhiéu nghién ciru di khiang dinh hiéu qua cua
LHDN trong viéc nang cao két qua hoc tap, ting
cuong mirc d6 tham gia va phat trién ning luc ty hoc
cua nguoi hoc. Déi véi dao tao ngoai ngilt, md hinh
nay tao diu kién ting thoi lugng thyc hanh ngén
ngit, thic ddy tuong tac giao tiép va phat trién cac
ky ning nghe, noi, doc, viét trong nhiing tinh huéng
giao tiép thyc tién (Vitta & Al-Hoorie, 2023). Vi vay,
LHDN dugc xem 1a mot giai phap phu hop dé phat
trién NLGTNN cho SV nganh ngoai ngit.

2.2.3. Céch thikc t6 chirc

Céc nghién ctru vé LHPN déu thdng nhit quy
trinh t6 chirc gdm ba giai doan co ban (Bergmann &
Sams, 2012). Trudc gio hoc, GV cung c?ip hoc liéu va
giao nhi¢m vu hoc tap dé SV tu nghién cuu, chuén bi
kién thtrc nén tang. Trong gid hoc, SV tham gia cac
hoat dong hoc tap tich cuc nhu thao Iuan, thyc hanh
giao tiép, giai quyét tinh hudng, trinh bay va phan
bién dudi sy hudéng dan cua GV. Sau gio hoe, SV
tiép tuc cung ¢6 kién thure, hoan thanh nhiém vu hoc
tap, tu danh gia va nhan phan hoi tir GV. Trong dao
tao ngoai ngilt, quy trinh ndy gitp gia tdng co hdi su
dung ngoai ngir trong giao tiép, tao mdi trudng twong
tac thuong xuyén va gop phan phat trién NLGTNN
cling nhu ning luc nghé nghiép cho SV.

2.3. Bién phap va quy trinh sir dung mo hinh
lop hoc ddo ngugc trong dao tao sinh vién sw pham
tiéng Trung theo hwéng phdt trién ning luc giao
tiép ngoai ngir

2.3.1. Cac bién phap sw dung mo hinh lop hoc
dao nguoc

Trén co so dic diém cua mo hinh LHPN va yéu
cau phat trién NLGTNN cho SV su pham tiéng Trung,
nghién ctru dé xuit mot s6 bién phap chi yéu sau:

Bién phap 1. Xay dung hé thong hoc liéu sé
dinh hwéng phit trién ning lye giao tiép. GV thiét
ké cac video bai giang, tai liéu doc, tinh hudng giao
tiép, cau hoi dinh huéng va bai tap truc tuyén nham
gitip SV chu dong tiép can kién thire trude gio hoc.
No6i dung hoc li€u can gén v6i cac chu dé giao tiép
thuc tidn va cac tinh hudng nghé nghiép cua gido
vién tiéng Trung.

Bién phap 2. Td chirc cac nhiém vu hoc tap
truée gio hoe. SV duoc giao cac nhiém vy nhu xem
video, nghién cuu tai li€u, tra 101 cau hoi, chuén bi
noi dung thao luan hoac xay dung san phém hoc tap
bang tiéng Trung. C4c nhiém vu nay gitp hinh thanh
kién thtrc nén tang va tao tién d& cho cac hoat dong
giao tiép trén 16p.

Bién phap 3. Tiang cwong hoat dong twong tac
va thwe hanh giao tiép trén 16p. Thoi gian trén 16p
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dugc tép trung cho cac hoat dong hoc tap tich cuc
nhu thao luan nhom, dong vai, giai quyét tinh huong,
thuyét trinh, phan bién va day hoc vi mé béng tiéng
Trung. Cac hoat dong nay tao co hoi cho SV van
dung kién thirc ngén ngit vao cic tinh hudng giao
tiép thuc tién.

Bién phap 4. P6i méi kiém tra, danh gia theo
dinh hwéng ning lye. Viéc danh gia can dugc thyuc
hién thudong xuyén théng qua san phidm hoc tp, bai
trinh bay, mtc d¢ tham gia tuong tac, kha nang su
dung tiéng Trung trong giao tiép va ty danh gia cua
ngudi hoc. Két qua danh gid khong chi phan anh muc
do dat dugc vé kién thirc ma con thé hién sy phat
trién NLGTNN.

2.3.2. Quy trinh si dung mé hinh l6p hoc dao
nguoc

Viéc van dung mo hinh LHPN trong dao tao SV
su pham tiéng Trung can bao dam hai yéu cau co
ban: phat huy tinh chu dong cia nguoi hoc va tao
diéu kién dé SV thudng xuyén sir dung tiéng Trung
trong giao tiép. Trén co s& cau tric NLGTNN va dic
trung cia mo hinh LHPN, nghién ctru dé xuat quy
trinh gdm nim budc, trién khai qua ba giai doan:
trudce 16p hoc, trong 16p hoc va sau 16p hoc. Buoc 1.
Xay dung hoc liéu $6 va giao nhiém vu hoc tdp. GV
xac dinh muyc ti€u nang lyc giao tiép, lwra chon noi
dung va thiét ké hoc lidu sé nhu video bai giang, tai
lidu doc, tinh hudng giao tiép, cau hoi dinh hudng va
bai tap tryc tuyén. Df")ng th(‘ri GV giao nhiém vu hoc
tap thong qua cac nén tang sé nhim g1up SV tiép can
kién thirc méi, chudn bi tir vung, cdu trac ngdn ngit
va ndi dung giao tiép trudc gid hoc. Buée 2. Tu hoc
va chudn bi trieée I6p. SV nghién ctru hoc lidu, hoan
thanh nhi¢m vy, ghi nhan nhiing van d& chua hiéu

Bdng 2. Minh hoa quy trinh vin dung mé hinh 16p hoc dio ngugc trong day hoc chii dé “FH)—
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va chuén bi ndi dung trao ddi. Qué trinh nay gitp
hinh thanh kién thirc ngdn ngir, phat trién nang luc
tu hoc va sy chudn bj cho hoat dong giao tiép. Trong
cac hoc phan tiéng Trung, SV ¢6 thé luyén nghe hoéi
thoai, tim hiéu chu d& giao tiép, chuén bi thuyét trmh
hoac xay dung kich ban hdi thoai nhém. Budce 3. To )
chike hoat dong giao tiép trén 16p. Pay 1a giai doan
trong tam cua mo6 hinh LHPN. Thoi gian trén 16p
duoc danh cho cac hoat dong hoc tap tich cuc. Thong
qua tuong tac, SV van dung kién thirc di chuan bi dé
thuc hanh giao tiép trong cac bdi canh thuc tidn. GV
giit vai tro huéng dan, hd tro va diéu phdi, tao moi
truong giao tiép khuyén khich sy tham gia cua tit ca
SV. Giai doan nay gop phan phat trién ning lyc dién
ngdn, niang lyc xd hoi-ngir dung va chién luge giao
tiép. BuGc 4. Phan hoi, danh gid va diéu chinh. Trong
qué trinh hoc tap, GV quan sat, nhan xét va phan hoi
vé kha nang sir dung tiéng Trung cua SV. Viéc danh
gia dugc thyuc hién thong qua bai trinh bay, san phdm
hoc tap, mirc d6 tham gia, danh gia dong dang va tu
danh gla Két qua gip SV nhan dién diém manh
han ché dé diéu chinh cach hoc, ddng thoi cung cp
co s& cho GV diéu chinh ndi dung va phuong phap
day hoc. Budc 5. M& réng va cing cé sau I6p hoc.
Sau gio hoc, SV tiép tuc thuc hién nhiém vu nhu
hoan thién san pham, xay dung video giao tiép, viét
b4o cao hodc trién khai dy 4n bang tiéng Trung. Hoat
dong nay giup cung cb kién thic, ting cudng co hoi
sir dung ngdn ngit va phat trién ning luc ty hoc. Sy
Kkét hop gitta hoc tap truc tuyén va truc tiép, gitra hoat
dong ca nhan va hop tac tao moi truong thuan loi dé
SV thudng xuyén str dung tiéng Trung, qua d6 phat
trién toan dién cac thanh t& cia NLGTNN.
Vi du minh hoa:

K> (Mot ngay ciia toi)

- Xay dyng bai tap truc tuyén trén LMS.
- Giao nhiém vu hoc tap trude gio hoc.

liéu.

M?lu cau: KEX...
e LR e
M. EL

Hoat dong ciia GV ‘ Hoat dong ciia SV ‘ Noi dung ‘ Thanh tb
Giai doan: Truéc 16p hoc
Bude 1. Xay dung hoc li¢u s6 va giao nhiém vu
- Thiét ké video bai giang vé& chii d& |- Nhan nhiém vu hoc tap. Tu Vun ¥R, | Ngon ngit
“Mot ngay ctia t6i”. - Truy cép hé théng hoc tap dé tai hoc %ﬁﬂlﬁgik 3 Chién lugc giao

tiep

Budc 2. Ty hoc va chuén bi trwéc 16p

- Theo ddi tién do hoc tap cua SV trén
LMS. . .
- HO tro giai dap thac mac truc tuyen.

- Xem video bai giang. - Hoan thanh bai
kiém tra ngan.

- Ghi am doan giéi thi¢u lich trinh ca
nhan bang tleng Trung.

- Chuan bi so do “Mot ngay cua t6i”.

Phat am, tor vung,
cau truc cau moé ta
hoat dong thuong
ngay.

Ngon ngir
Dién ngdn

Giai doan: Trong lop hoc

Bude 3. To chire hoat dong giao tiép

- T chtrc cac hoat dong hoc tap tich
cuc.

- Quan sat va hé trg SV giao tiép.
- Diéu phéi théo luan va phan bién.

Tham gia cac hoat dong giao tiép bang
tiéng Trung.

Van dung kién thic
vao tinh huong giao
tiép thyc tién.

Dién ngdn

Boi canh xa hoi
Chién luge giao
tiép
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Hoat dong 1: Phong vén theo cip

Giao nhiém vy phong van vé lich trinh | Hoi —
sinh hoat hang ngay. dong trong ngay.

dap theo cip vé thoi gian va hoat

fRILRER? R

Ngon ngit
DR R TR?

Boi canh xa hoi

Hoat dong 2: Thao luan nhom

Giao chu dé thao luan “Mot ngay hoc
tap hiéu qua cua SV su pham tiéng | bay.
Trung”.

Théo luan va théng nhit ndi dung trinh

Sir dung céu tric biéu Diér} ngén
dat trinh ty thoi gian | Chién luge giao
va hoat dong. tiép

Hoat dong 3: Déng vai

nghiép. dan.

Xay dung tinh hubng thyc hanh nghé | Dong vai SV thyc tp va gido vién huéng

B6i canh xa hoi;
Chién lugc giao
tiép

Giao tiép trong moi
truong truong hoc.

Hoat dong 4: Thuyét trinh va day hoc vi mé

dong giang day.
Trung.

Yéu ciu SV trinh bay va mo phong hoat | Thuyét trinh chu dé “PMEA g — R n
thuc hién day hoc vi mé bing tiéng | va dien dat trude tap

Ky nang trinh bay Di’én ngoén
BOi canh xa hoi
the.

Giai doan 3: Sau l6p hoc

Budc 4. Phan hdi, danh gia va diéu chinh

- Nhan xét, danh gia san pham hoc tap.

déng. tiép.

t ap. |- Ty dénh gid. - Danh gid chéo gilta cac
- T6 chuc tu danh gia va danh gia dong | nhom. - Dicu chinh cach hoc tap va giao

Téng hop va cing cb

) Chén lugc giao
kién thire da hoc.

tiep
Dién ngdn

Buwée 5. Mé rong va cing co

ban hoc.

- Giao nhiém vu van dung sau gio hoc. | - Thuc hién dy an “Vlog FEFYK/ENE | Van  dung tiéng Ngon ngir
- Theo ddi san pham hoc tép truc tuyen. | FJ—K”. Trung trong moi| Dién ngon
- Bang san pham lén LMS. truong giao tiep mo | Boi canh xa hoi

- Tuong tic va phan hdi san pham cua | rong.

Chién lugc giao
tiép

3. Két luan

Nghién ctru da lam o co sé 1y luan cia viéc van
dung m6 hinh LHDN trong d4o tao SV su pham tiéng
Trung theo hudng phét trién NLGTNN. Trén co s&
phan tich dic diém cuia NLGTNN va nhitng uu thé cia
md hinh LHPN, nghién ctru dd xac dinh bdn thanh tb
cbt 151 cua nang luc giao tiép gdm ning luc ngdn ngit,
ning lyc dién ngon, néng luc bdi canh xa hoi va néng
luc chién luoc giao tiép. Dong thoi, nghién ciru dé xuat
bdn bién phap va quy trinh gdm nim budc duge trién
khai qua ba giai doan trude 16p hoc, trong 16p hoc va
sau 16p hoc nhim tao méi truong hoc tap tich cuc,
tang cuong co hdi st dung tiéng Trung va phat huy
tinh chu ddng ctia nguoi hoc. Ket qua phan tich cho
thdy m6 hinh LHDN c6 nhiéu tiém ning trong viée
nang cao hi¢u qua dao tao SV su pham tleng Trung.
Viéc chuyén hoat dong tiép nhan kién thirc ra ngoai
16p hoc gitp t&i wu hoa thoi gian trén 16p cho cac hoat
dong thuc hanh, tuong tic va giai quyét tinh hubng
giao tiép thyc tién. Thong qua qué trinh tu hoc, hop
tac va phan hdi thuong xuyén, SV c6 diéu kién phat
trién todn dién cac thanh t6 ciia NLGTNN, dong thoi
hmh thanh nang luc tu hoc va ning luc nghé nghlep
can thiét d6i Vorl giao vién ngoai ngli trong bdi canh
chuyén dbi sé gido duc.
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